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This device meets applicable national SAR limits of 
2.43 W/kg. The specific maximum SAR values can 
be found in this user guide.

Please read this document carefully before using your device.
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Safety and use
We recommend that you read this chapter carefully before using your device. The 
manufacturer disclaims any liability for damage, which may result as a consequence of 
improper use or use contrary to the instructions contained herein.

TRAFFIC SAFETY:
Given that studies show that using a device while driving a vehicle constitutes a real risk, 
drivers are requested to refrain from using their device when the vehicle is not parked.
When switched on, MOVETRACK emits electromagnetic waves that can interfere with the 
vehicle’s electronic systems such as ABS anti-lock brakes or airbags. To ensure that there 
is no problem:
-  Do not place MOVETRACK on top of the dashboard or within an airbag deployment area,
-  check with your car dealer or the car manufacturer to make sure that the dashboard is 

adequately shielded from RF energy.

CONDITIONS OF USE:
You are advised to switch off MOVETRACK from time to time to optimise its performance.
Switch MOVETRACK off before boarding an aircraft.
Switch MOVETRACK off when you are in health care facilities, except in designated areas. 
As with many other types of equipment now in regular use, mobile devices can interfere with 
other electrical or electronic devices, or equipment using radio frequencies.
Switch MOVETRACK off when you are near gas or flammable liquids. Strictly obey all signs 
and instructions posted in a fuel depot, petrol station, or chemical plant, or in any potentially 
explosive atmosphere.
When MOVETRACK is switched on, it should be kept at least 15 cm from any medical device 
such as a pacemaker, a hearing aid or insulin pump, etc. Do not let children use MOVETRACK 
and/or play with it and accessories without supervision.
Please note that MOVETRACK is a unibody device, the battery is not removable. Do not 
attempt to disassemble MOVETRACK. If you disassemble your device the warranty will not 
apply. Also disassembling the device may damage the battery, and may cause leakage of 
substances that could create an allergic reaction.
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Always handle your MOVETRACK with care and keep it in a clean and dust-free place.
•	 Do not allow MOVETRACK to be exposed to adverse weather or environmental conditions 

(moisture, humidity, rain, infiltration of liquids, dust, sea air, etc). The manufacturer’s 
recommended operating temperature range is -10°C to +55°C. 

•	 Do not open, dismantle or attempt to repair your MOVETRACK yourself.
•	 Do not drop, throw or bend your MOVETRACK.
•	 Do not use MOVETRACK if the screen is damaged, cracked or broken to avoid any injury. 
•	 Do not paint it.
Use only batteries, battery chargers, and accessories which are recommended by TCL 
Communication Ltd. and its affiliates and are compatible with your device model. TCL 
Communication Ltd. and its affiliates disclaim any liability for damage caused by the use of 
other chargers or batteries.
Pay attention to any warnings.
•	 Do not attempt to open or disassemble MOVETRACK. Under inappropriate operation, 

the device and battery can be damaged and be hazardous to the human body and the 
environment.

•	 Do not clean MOVETRACK with corrosive cleaning products.
•	 Do not place MOVETRACK in dishwashers, washing machines or dryers.
•	 Do not place MOVETRACK on or in heating devices, such as microwave ovens, stoves, 

or radiators.
•	 Do not expose MOVETRACK to extreme temperatures. The recommended temperature 

ranges are from -20°C to 60°C.
•	 Do not place MOVETRACK close to fire.
•	 Do not dispose of MOVETRACK in a fire. This may cause the device to explode.
•	 Do not crush, drop, or puncture your MOVETRACK. 
Never allow children to play with MOVETRACK. Small components may present a choking 
hazard to children.

When using your device, note that: 
If the device is exposed to fresh water, dry it thoroughly with a clean, soft cloth. If the 
device is exposed to any liquid other than fresh water, such as salt water, liquid chemicals, 
vinegar, alcohol, and liquid detergent, rinse the device with fresh water immediately and dry 
it thoroughly with a clean, soft cloth. Failure to rinse the device in fresh water and dry it as 
instructed may cause it to suffer from operability or cosmetic issues.
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Dry your device before charging. 
Do not submerge the device.
Do not expose the device to pressurized water or high velocity water, such as water running 
from a tap, ocean waves, or waterfalls. 
Even if your device is resistant to dust and water, you should avoid exposing it to 
environments with excessive dust, sand and mud or to moist environments with extreme 
high or low temperatures.
Your warranty does not cover damage or defects caused by abuse or improper use of your 
device (including use in environments where the relevant IP rating limitations are exceeded).

ALLERGENS:
TCL Communication Ltd. avoids using known allergens in our products. From time to time, 
trace amounts of an allergen may be added during manufacture of a device or device 
component that could cause discomfort for some individuals. This approach is common 
for many types of products. We recommend that you monitor any products that may be in 
prolonged contact with your skin, and remove them if you experience skin irritation.

BATTERY:
Please note your MOVETRACK is a unibody device, the battery is not removable. Observe 
the following precautions: 
- Do not attempt to open the back cover,
- Do not attempt to eject, replace and open battery,
- Do not puncture the back cover of your device,
-  Do not burn or dispose of your device in household rubbish or store it at temperatures 

above 60°C.
Device and battery as a unibody device must be disposed of in accordance with locally 
applicable environmental regulations.

This symbol on your device, the battery and the accessories means that these 
products must be taken to collection points at the end of their life:
- Municipal waste disposal centres with specific bins for these items of equipment
- Collection bins at points of sale. 

They will then be recycled, preventing substances being disposed of in the environment, so 
that their components can be reused.
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In European Union countries:
These collection points are accessible free of charge.
All products with this sign must be brought to these collection points.
In non European Union jurisdictions:
Items of equipment with this symbol are not to be thrown into ordinary bins if your 
jurisdiction or your region has suitable recycling and collection facilities; instead they are to 
be taken to collection points for them to be recycled.
CAUTION: RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE. 
DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS.

RADIO WAVES:
THIS DEVICE MEETS INTERNATIONAL GUIDELINES FOR EXPOSURE TO RADIO WAVES
Your device is a radio transmitter and receiver. It is designed not to exceed the limits 
for exposure to radio waves (radio frequency electromagnetic fields) recommended by 
international guidelines. The guidelines were developed by an independent scientific 
organization (ICNIRP) and include a substantial safety margin designed to assure the safety 
of all persons, regardless of age and health.
The radio wave exposure guidelines use a unit of measurement known as the Specific 
Absorption Rate, or SAR. The SAR limit for mobile devices is 4 W/kg. 
Tests for SAR are conducted using standard operating positions with the device transmitting 
at its highest certified power level in all tested frequency bands. The highest SAR values 
under the ICNIRP guidelines for this device model are:

Maximum SAR for this model and conditions under which it was recorded.

Body-worn SAR 2.43 W/Kg PCS 1900

During use, the actual SAR values for this device are usually well below the values stated 
above. The lower the power output of the device, the lower its SAR value.
Body-worn SAR testing has been carried out at a separation distance of 0 mm. This device 
must only be worn on an ankle or wrist, and must not be worn on the body or in a pocket.
For more information you can go to www.alcatel-mobile.com
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Additional information about electromagnetic fields and public health are available on the 
following site: http://www.who.int/peh-emf.

General information
Internet address: http://www.alcatel-mobile.com
Address: Room 1910-12A, Tower 3, China HK City, 33 Canton Road, Tsimshatsui, Kowloon, 
Hong Kong

This equipment is in compliance with the essential requirements and other relevant 
provisions of Directive 1999/5/EC. The entire copy of the Declaration of Conformity for your 
telephone can be obtained through our website: www.alcatel-mobile.com.

The users manual or instruction manual for an intentional or unintentional radiator shall 
caution the user that changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate the equipment. 

Childcare 
These devices are not toys and may be hazardous to small children. 

FCC

In cases where the manual is provided only in a form other than paper, such as on a computer 
disk or over the Internet, the information required by this section may be included in the 
manual in that alternative form, provided the user can reasonably be expected 

to have the capability to access information in that form.

[54 FR 17714, Apr. 25, 1989, as amended at 68 FR 68545, Dec. 9, 2003] 



6 7

Warranty
We aim at “creating value for consumers”. In order to better protect consumers’ rights, please 
read through the following points in case of controversy:
MOVETRACK is warranted against any defect or malfunctioning which may occur in 
conditions of normal use during the warranty period of twelve (12) months from the date 
of purchase as shown on your original invoice. (The warranty period may vary depending 
on your country.)
Within the warranty span, damages and defects deemed by authorized technical personnel 
as incurred from normal uses, are subject to the free repair service provided by the company. 
The company is allowed to charge or refuse to repair under the following conditions:
•	 Damage caused by accident or abuse.
•	 Conducting or allowing unauthorized personnel to conduct tests, repair, or disassembly 

of the device.
•	 Damages caused by usage of or connection to non-official accessories.

Battery
This Limited Warranty covers batteries only if battery capacity falls below 80% of rated 
capacity or the battery leaks, and this Limited Warranty does not cover any battery if: 
•	 The battery has been charged by a battery charger not specified or approved by TCL 

Communication Ltd.;
•	 Any of the seals on the battery are broken or show evidence of tampering; 
•	 The battery has been used in equipment other than MOVETRACK for which it is specified.
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License

1ICP7 25 25

Made by Shenzhen BYD Lithium
Battery Company Limited

Please don t use the battery after immersed in water

Li ion Polymer Battery


