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Product layout

Notes:
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Charger

1. Ensure that the pins in the charging dock are aligned with the pins on the 
back of your watch.
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2. Using a USB cable, connect the charging dock to either a computer or USB 
power adapter to begin charging.

 

3. 
it from your watch.

Watch strap

1. 
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2. Replace the new watch strap.

Standard Micro Nano
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1. 

2. 
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3. 

4. Replace the strap.
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1. 

2. 
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Pairing your Family watch with your 
smartphone
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1. Touch  to create your TCLMOVE account.

2. Enter your email address and set a password for your account.
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3. 
be used to help you reset your password should you forget it in the future.
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G E 3G

G/E/3G

1. Pair your watch with your phone

Scan the QR code to pair your watch
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IMEI: XXXXXXX

IMEI: XXXXXXX
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.
2. Enter your phone number.

3. 

4. 

picture, birthday, height, etc.) and touch 
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TCLMOVE app
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1. Touch Me

2. Select your account.

3. Edit your photo, name, email address, password, gender, height, weight and 
date of birth.

4. Touch Log out to exit your account.

1. Touch Me

2. Touch .

3. 
phone, ref to “Step 4: Pairing” on page 14 of this user manual.) 
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1. Touch Me 

2. Select a Family watch.

3. Touch .

4. Touch .

5. Touch  and then select .

6. 

7. Touch .
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1. Touch Me 

2. 

3. Touch .

4. Touch .

5. Touch  and then select .

6. 
you they can scan it directly using their TCLMOVE app

 to send them the QR code.
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1. Touch the message icon .

2. 
the family chat.

3. 
messages can be up to 30 seconds. Touch 
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1. Long press the message you wish to delete.

2. To delete the selected message, touch Delete in the popup menu. To delete 
all messages in the chat, touch More and then Delete all. 

Notes:
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1. Touch Me

2. Select a Family watch.

3. Touch .

4. Touch .

5. 

6. Set the range.

7. Touch .

8. 
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1. Touch Me

2. Select a Family watch.

3. Touch .

4. 

5. 

6. Touch .

7. 
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1. Touch Me

2. Select a Family watch.

3. Touch .

4. Touch .

5. Touch .

6. 

7. Set which days the alarm should repeat.

8. Touch .

9. 

1. Touch Me

2. Select a Family watch.

3. Touch .

4. Touch  again on the following screen.

5. Touch .

6. 

7. 

8. Set when the to do list should repeat.

9. Touch .
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1. Touch Me

2. Select a Family watch.

3. Touch .

4. 

5. Touch .

6. 
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1. Touch Me

2. Select a Family watch.

3. Scroll down and touch .

4. 
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1. Power on your watch.

2. 

3. Make sure your phone has Bluetooth turned on.

4. Me >  > . Select your watch, 
set the APN, and touch .

1. Power on your watch.

2. From the Home screen, swipe right and touch .

3. Scroll down and touch .

4. Make sure your phone has Bluetooth turned on.

5. Me >  > . Select your watch, 
set the APN, and touch .
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Note: 
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Updates

1. Touch Me 

2. Select a Family watch.

3. Scroll down and touch Updates.

4. Touch .
Note: 
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SOS
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1. Touch Me

2. Select a Family watch.

3. Scroll down and touch .

4. Touch  again in the popup dialog.
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Using your Family watch

Wed, 5 Jun

PM

Touch 

Swipe up/down 
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Calls

. 

Family chat Add new friends

Mother

Father

Mother
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Missed call

Call log

Group Chat 
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1. Touch the contact.

2. 

Add new friends

OK.
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Friends

Keep two watches close and 
shake together to add friends

Add new friendsAdd new friends AAdd new friendsAAdd new friends

Delete

Group chat

Group Chat Create a group

Select group’s Avatar
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Note:

1. Swipe right from the Home screen and touch .

2. Hold 

3. Release 

4. 

5. Touch  to share with family or friends. 

Hold to record voice
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Calculator

Calculator. 

SOS

 
Watch face: 
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Status Status

 

 

 

Missed call:
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Mother

Safety and use
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TCL
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0.51
1.10 
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Disclaimer 
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TCL TCL

Warranty
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FAQ
1. Unable to pair with your watch

2. 

3. 
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4. 

5. 

6. 

7. SOS

8. Whether the material of this product is harmful to children

9. Charging

10. 
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www.tclcom.com/wearables/familywatch


