
QUICK START GUIDE
Model: SB3621n-E8M

VIZIO Sound Bar

Please read this guide before using the product. 
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• Read these instructions.
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• Heed all warnings.
• Follow all instructions.
• Do not use this apparatus near water.
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apparatus.
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• Unplug this apparatus during lightning storms or when unused for long periods of time.
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IMPORTANT SAFETY INSTRUCTIONS
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discomfort.
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PACKAGE CONTENTS
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Mount Screws
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QUICK START GUIDE
Model: SB3621n-E8M

VIZIO Sound Bar

Please read this guide before using the product. 

VIZIO  
Sound Bar

Remote Control  
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LEAVE THIS SPACE BETWEEN THE SOUND BAR AND YOUR TV / LAISSEZ CET ESPACE ENTRE LA

WALL MOUNTING TEMPLATE / MODÈLE DE SUPP

MARK HERE
APPOSEZ UNE MARQUE ICI

MARQUE AQUÍ

T VOTRE TÉLÉVISEUR / DEJE ESTE ESPACIO ENTRE LA BARRA DE SONIDO Y EL TELEVISOR

 / Ligne Centrale / Línea Central

50 cm

RAL / PLANTILLA PARA MONTAJE EN LA PARED

MARK HERE
APPOSEZ UNE MARQUE ICI
MARQUE AQUÍ
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CONTROLS & CONNECTIONS

Power Port
AUX 
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USB*  
USB In

Back of Sound BarBack of Sound Bar
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OPTICAL 
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DIGITAL 
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Input  Press to change 
the audio source.

Volume  Increase or decrease the 
loudness of the audio.

Power  Press to turn 
����������������;�

Bluetooth Input  Hold to pair.
&9
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Power Button

Power Port

LED Indicator

Pairing Button

Top of  
Sound Barr

Back of Subwoofer
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FIRST-TIME SETUP
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pass through digital audio.

Back of Sound Bar

AND CONNECT  
IT TO YOUR TV

1
CHOOSE ONE CABLE

BETTER

DIGITAL OPTICAL 
CABLE†

DIGITAL COAXIAL 
CABLE†

BETTER
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2 Connect the power cable to the sound bar AC 
IN as shown.  
 
Plug the power cable into an electrical outlet. 
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Back of Subwoofer Connect the power cable to the Subwoofer 
AC IN as shown.  
 
Plug the power cable into an electrical outlet 
and press the power button.
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��
on when plugged in.
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Sound Bar is 
centered below 


�
��|�

K��� 
�
� �
�
� ��������� ������ 
+�
�	
��
�� ���	
	��� 
�
� 9����� [��� ��� ������� 
��
� 9����� [��� ������� �
� ����
� 
�� 
��� �
�
��� ��
� 9������
�� ������� �
� ����
�� 	�� ��
corner of the room.
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Subwoofer

English - 12
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in pairs through inputs until an audio source is detected.**

You can press the INPUT button to switch between audio 
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Tip: Pressing the INPUT button will stop 
the auto detect function.
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USING THE REMOTE

Volume +/- 
Press to increase and de-
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Previous 
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Menu
Press to access the menu 
settings.

Mute 
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Power
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Enter/Play/Pause 
Press to select an option.
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Display
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Input
*Press to change the input 

source

Up/Down 
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and options

*Press INPUT then Previous�
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�
�
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�	����	���
�
  Press INPUT then Next to select Bluetooth input.
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LED Indicators are located here.
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Input
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    •Bluetooth

    •USB In - USB  
Press and hold the INPUT button on the remote control for 3 seconds to 
enable the auto input detect function.

Bluetooth 
Pairing
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TruVolume  
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Flash from the bottom to the 
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pairing tone will also be heard.
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LED INDICATORS
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Function LC#�[
���	�� Description

DTS 
TruSurround 

�����

Press the TSHD���

���
��
����
/�	����
�#�9����9���������0�
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��&On'������	���
���	���������
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�
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Equalizer Mode

Press the EQ button 
��
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�
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�

�
7���	(
��
�
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Note:�J��	
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Treble 

Levels

Press the TREBLE button then press the Next/Previous button to 
	���
��
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�
�
�
�
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�
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�LC#�	��	��
�����	������
�
��
�
�
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�������
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�
���
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�
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Bass
Levels

Press the BASS button then press the Next/Previous button to 
	���
��
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��
�
�
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�
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�LC#�	��	��
�����	������
�
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�
�
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Subwoofer 
Levels

Press the SUB button then press the Next/Previous���
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��	���
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/
�
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�
�
��
�
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�
��������
�����
�LC#�	��	��
�����	������
�
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�������
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When a Dolby 
Digital signal is 

detected.

#�����#	�	
���	����������	����
����
	
�
��
�
�Coaxial In or Digital Optical 
Audio In�	���
���0�
����#�����#	�	
����	�����	���


�
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�
�#�����#	�	-

���	��	��
���LC#��	����	��
��������`��
�������
���
����	��������
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�

��LC#��	��	��

�
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�
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�����
�

��LC#��	��	��

�
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�
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���9��������,�

���9��������,;

#�����#	�	
��� 
$��	��
���LC#
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Music
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1. Press and hold the Bluetooth button    on the sound bar for 
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�&j'��
����������
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�
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2. �������������
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�
�����������&VIZIO SB3621'���	���
�����[��

��
���
�	�
��K������
�	������
	�����
�
��
��
�
���
��
�����
�
�
	���
��
����
��	
��
�
��
�	�
�

3. ��������	������������[��
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��|����
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�������������
��
�	�
�����
�
�����������

Bluetooth  
#
�	�


BLUETOOTH AUDIO PAIRING

Top of Sound Bar
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Maximizing Signal
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�
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• Be sure that there are no solid obstructions in the line-of-sight between the sound bar and the 
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smartphone.
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USING BLUETOOTH MODE
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ADVANCED SETUP

{� 9�����
���0*|���
������
� 
��������������

DIGITAL OPTICAL 
CABLE

DIGITAL COAXIAL 
CABLE

Back of Sound Bar

@��
�"�����

=

�����J
�	������
� ����

/J�`�����
�/L��
��

�9[�������#�	�
{

3.5MM TO  
RCA CABLE
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�9������
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����	�
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��
�
�
9�����[������|$�$,��N��
�
���
�
�9������
������
�

��
���
��
)�	��
��
���
�
�9�����[���	��
�
�
�	�����
sound coming from the Subwoofer.

1

K	��
� ������� 
��
� 
�
� ���
�� LC#� 	�� 	����	��

���
Press and hold the Pairing���

������
�
���������

�
�9������
������j��
���������
�LC#����
�
������

���
�
�9������
���	����
�	��
����	���

2

Press and hold the Power button on the top of 

�
�9�����[�������j�9
���������
�LC#�	��	��
����
on the front will G���� `� 
	�
��� ��
� 9������
�� 	��

�����	��
���	
��
�
�9�����[���

0��
���
����	�	����
��� 
��	�	����
����
���	�
�
�����
connect.

Buttons are located on  
top of the Sound Bar

Back of Subwoofer

Power Button

CONNECTING A SUBWOOFER 
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USING BUTTON COMBINATIONS
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Function LC#�[
���	�� Description

Factory  
Reset

5
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�
�9�����[���
��
�
����
�����
����
��
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�

��Press and Hold the Bluetooth&� �'�����
Volume Down�&�'���

�������� 
5 seconds.  

NoteA���	���	���
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������
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VIZIO TV 
Remote 
Control

C����
/�	����
�
�
���
������|$�$,��|��
��

����
����
�����
��
���������4��
�
�
������
����
�
���������������
����
/�	����
�

�	������
	����Press and Hold the Power�&� �'�����Volume Up�&���'�
buttons for 5 seconds.

NoteA���	������
	���	��
����
������
����
�

Energy Star
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�
�C�
����9
����
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	������
����
	
��;�����
����
/�	����
�
�	������
	����Press and Hold the 
Power &� �'�����Volume Down�&�'���

��������j��
������ 

Note:�C�
����9
����
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*�����LC#���	��� 
G����`�
	�
�

C�
����9
��� 
Enabled

C�
����9
��� 
Disabled

|$�$,��|� 
Remote Enabled

|$�$,��|� 
Remote Disable

Buttons are located here.
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WALL-MOUNTING THE SOUND BAR

$��
�
�
�
�
�������)����
����
���	�
��
�
�����)����
����
�����
�������
�
��

	��
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�
���	
������	��	������
���	�
���

1

2
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�
�
�	�����
�����������
	���

����

����	��
�
�
���������
��������|��J����
�
�
���
�����

����
����	������
��	��

LEAVE THIS SPACE BETWEEN THE SOUND BAR AND YOUR TV / LAISSEZ CET ESPACE ENTRE LA BARRE DE SON ET VOTRE TÉLÉVISEUR / DEJE ESTE ESPACIO ENTRE LA BARRA DE SONIDO Y EL TELEVISOR

Center Line / Ligne Centrale / Línea Central

27.36"/ 69,50 cm

WALL MOUNTING TEMPLATE / MODÈLE DE SUPPORT MURAL / PLANTILLA PARA MONTAJE EN LA PARED

MARK HERE
APPOSEZ UNE MARQUE ICI

MARQUE AQUÍ

MARK HERE
APPOSEZ UNE MARQUE ICI
MARQUE AQUÍ

Back of Sound Bar

0���)J���
�9��
��N��
��
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Wall Mount Screw
9��
��9	(
A�J��+��
Included with sound bar 

*Bracket Screw
=,��$="L�#C#� 

0$�N�9,�=#�[*5

3
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Take a moment to register your product

VIZIO.COM/PRODUCT-REGISTRATION
Why register?

Customized Support
Get assistance quickly with your information on hand.

���	
���
���
	
���
������
��
����
�
���

�
��
���������
�	����;
��������|$�$,�

Safety and Satisfaction
9
�����)
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�������
�����

��������
	���
	����
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Se habla Español • Nous parlons Français

Hours of Operation:   
M����� - F�	���: 7 AM TO 11 PM (CST) 
S�
����� - S�����: 9 AM TO 6 PM (CST)

Phone: (877) 698-4946 (toll-free)

You can also contact our  
popular support team at:

Live chat  
support available

Find help with:
•  New product setup
•  Connecting your devices
•  Technical problems
•  Product updates and more

*����)0	��	���"��
��
��"��
�*
������"���
�	
��
�

NEED HELP?
@��
�A�������
��	(	�����
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• Press the POWER���
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���Volume Up����
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• Press MUTE on the remote to ensure the Sound Bar is not muted.

• Press INPUT����
�
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�
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�������
�	����
�
�
��9

�
�
�
source to output PCM.
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��FIXED 
or STANDARD����
�VARIABLE��"�����
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����������������
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���������
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is not muted.
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humming.
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• Replace the remote batteries with new ones.
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HELP & TROUBLESHOOTING
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UNITED STATES AND CANADA
[���9$=@��,�5�|$�$,��5,#�"���,��*@5CC��,�[C�[,�=#�[��*LL��NC��C5J9�,K��N$9�0*55*=����[CK,5C��9$=@��,�5�|$�$,��5,#�"����LC*9C�5C*#��N$9�
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How Long This Warranty Lasts
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What This Warranty Covers
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How to Get Service
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Your Obligations Before Service
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What This Warranty Does Not Cover
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Binding Arbitration Agreement; Class Action Waiver (U.S. Residents Only)
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Exclusions and Limitations
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How the Law Applies
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Changes to Warranty
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FCC Class B Radio Interference Statement
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user to correct such interference.

IC Statement
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FCC Radiation Exposure Statement
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Battery Disposal and Recycling
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Software Licenses
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Export Regulations
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