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Warranty Registration Card TVS
Dear Customer,

W thank you for purchasing our product and we appreciste your
intedligent choice. It is mest essential o post this pre-paid installation
carg, duly filled in to mvail wamenty service, Registering your address
with us, will enable you to recelve spectal mailers on updates,
discount scheme eic., whenever they are announced. Warranty
service is llable for rejection. If the registration card s not posted,
Hance please post it today. Do write to us for any UlUfe Sesvice
suppon or condact our branch office or Authorised Service Centre

Please Usp Block Letters
O MEITME S e sttt
Address -
........ - __
Phone Mo (52 O
Product Mode
Unit S Mo, S
Purchased from MWs
AOONBES | oooooiiiiairaeimrmamsnes srr s arae e sa s EREREL SRt £
[
Invoice No..... FPPRUUTURUTRORRORN |- - S
Tha above organisation is : [hs |F§E i RESELLER
Anry other please specify :..........

Soal
Signature ;
Date :

This Manual is meant for Reference only

For detailed information refer to

ELECTRONIC GUIDE

in the Software Diskette provided

fo you with your MSP Printer.
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Please note that it Is mandatory to register your product with us. The warranty

applicable for this product is likely to be rejected In case of non-registration of
your product with us. )

For any queries on our products and/or services, you can contact either our
branch office or our autharized service provider. List of service providers is
enciosed in 4 separate booklet.

For ondine support, please contact Careline, an exclusive Tele-solution desk avail-
able for any TVS customers. The contact details are:

Talaphone : (81) (D44) 2322511/2322369
Fax :{99) (044) 2327588
E-mail +  careline@scl.sprintipg.ems.vanl.net.in

We wish you a happy and memorable association with your TVS product.
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Dear Customer,

Congratulations for having made the intelligent cheice of buying a TVS
preduct. This product is designed and manufactured with utmost care to give
you high quality, trouble-free performance in the years to come.

Welcome to the world of TVS-E sarvice, we at TVS-E have always
been offering you innovative services and support packages that match
international practices and standards. Each of these special services (Call
centre, Careline and Carefax to name a few) has been devised to augur to
the varying requirements of our valued customers/business partners like you.

~ Foron-line support, please contact call centre, an exclusive Tele-solution
desk avaiiable for any TVS customers. The contact details are

Telephone : (91) (044) 2322511/ 2322399

Careline

Careline is a E-mail technical support from TVS-E that will provide
solutions to all your technical clarifications and respond to you.

We respond to all your gueries within 24 hours of its receipt at your end,

Careline Email Id : Careline,tvs @ scl.sprintrpg.ems.vsnl.net.in
Careline @esa.tvse.co.in

Carefax

Carefax is an exclusive fax-on-demand service brought to you by TVS-E.
This completely automated service provides you instant access to world of
information on TVS-E products and services.

Fax: +91 (044) 2327588 (Please call from your telefax instrument only)
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Unpacking your printer

Locating the right place for your MSP Printer

»

You wiil find two butfers on either sides of the Printer.
Gently hold both the buffers and lift up. ' -

A Choose & Power outlet (wall socket which is closest to the power socket in the printer to Never it the printer by holding any part of the printer.

avoid messy routing of power cable} Installing your MSP Printer
4 Ensure your MSP Printer s placed at a dust free location.

Locate a flat and sturdy surface which allows the paper to flow freely.

e

»

After placing the printer on the selecied locafion remave all the prolective tapes

4 Avoid exposing your printer fo excessive heat : you find. _ .
[ A “fou have been provided with a paraliel interface cable. Connect them to your computer an
4 Always ensure your printer has a steady source of 220/240 V electricity. 1 printer. - . :

!I L |nstall the power cord and make sure you have provided propér earthing.
What does your Carton contain ? :

Power Switch location

4 Printer

i Paperinsertion plate

& Power Cord

4" This Quick Reference Manual
A Ribbon Cartricige

& Software Diskette/CD ROM

& Paraliel Interface Cable

4 Dust Cover™

* pppiicable for Selected Models only.

. iyl Rgfgrenne Wanugl m———
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Connecting Parallel Interface Cable

Connecting Parallel Interface Cable
Components in your MSP printer

A On the left rear side of the printer you will find the POWER SWITCH.

4 On the rear side of the printer you will find TRACTOR with gprockets to fit continuous
(fandold) stationery.

4 On the right side besides the interface cable insertion you will find & circular knob
“PAPER FEED KNOB".

A Above the paper feed knob you will find the “PAPER SELECT LEVER". - To select
between friction and pin mode of paper feeding.

A “Paperinsartion Plate® has bean provided with Guides which helps you to !nad single
sheets

N Wham_mupentonmvanonﬁariﬁmtsidnymﬂﬂnd“ﬁuﬂhmm

A" On the tractor unit to your left, you find the “PAPER PARK LEVER" where you mn
select batwean slnqla sheet and continuous sheets.

—_—
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_{Refer 1o the Figure in the next page)
: i !

Installing the Ribbon Cartridge

4 'When installing the Ribbon Cartridge ensure that the printer is Powered “OFF".
A Lift the top cover, you will find there are “LIFT™ labels indicated.
4+ Remove the packing materials provided with the Ribbon Cartridge.

4 Hold the Ribbon Cartridge with the round knob which is lecated on the |eft side of the
ribbon {top position).

4 Gently rotate the knob on the direction indicated beside the knob.
A Place the Ribbon on the top of the print head.
4 Insert the Ribbon Cartridge between the print head and chrome ribbon guide.

A pfter insening the ribbon, move the print head right and left a few times 1o ensure that
the ribhon has been installed properly.

Ourink Rafarsncs Marig) —




Installing the Printer Ribbon

Enmari tha AEbss Bobee-an

Fatate fhe Rlbbon Knob saly in
anti-clockaise dirastioh is
mantonad In ABos

tha Prnt Hesd and tha

Ribbes Mask {Corome
Tlata)

[A4]

Control Panel
Operating the control panel

4 The ONLINE light is in top left corner of the control panel. Whan the light glows, the
printer is in ONLINE, when it is OFF, the printer is in OFF LINE, and when this light
blinks the printeris out of paper.

4 Keep the prifter in OFF LINE Mode. Use the FONT switch to scroli through tha avallable
tonts (Draft, NLG Roman, NLQ Sans Serif, High Speed Draft and MLQ Script). The font
light indicates the Font chasen,

+ PITCH fights indicates the character pitch you are using. When the printer is in OFFLINE
mode, by pressing the switch you can screll through options such as
10 ¢pl, 12 cpi and condensed (17.1 cpi) ’

PAFER PRRK

AR I ABCADFEED” | PAVERSE NICROFEED
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~ Miero Line Settings

A Keep the printer in OFFLINE mode.

A For Forward Micro Line Feed press the LF/FF switch, while keeping FONT switch pressed.

4 For Reverse Micro Line Feed pmﬁ the LF/FF switch, while keaping ONLINE: switch
pressed.

4 Pregs ONLINE to save the sattings.

Line Feed & Form Feed (LF/FF)
Keap the printer in OFFLINE mode.

Each time you press the LF/FF swiich the printer advances hr,n one line. This is the

LINE FEED {LF)
Hold the LF/FF switch for 2 seconds, the continuous form is advanced to the next top
of Form, where as the single sheet gets ejected. This is the FORM FEED (FF).

Paper Park

Keep the printer in OFFLINE mode.
Hold the FONT swiich and press the ONLINE switch to park continuous form,

Selecting Copy mode

4 Keep the printer in OFFLINE mode.
& Hold the PITCH switch for 5 seconds io toggle the Copy Mode status

e

h-.

o
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Selecting and Loading paper

Paper Select Lever

4 “FRIC™ and "PIN" are the two positions.
4 The "FRIC" is used to load single shest paper.
4 The “PIN" is used o load coninuous paper.

Paper Select Lever

PN positionio
print Continuous
Paper

FRIC position to

print Single
Sheets

Top of Form settings (TOF)

4 Keep the printer in OFFLINE mode
4 Load the stationary. It gets loaded to the present TOF sattings.
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A Top of from TOF is the first printing position on the paper.
Normally printer leaves a gap of 0.5" inch from the top adge of the paper.

4 UseMicro Line Feed {forward and revers) to adjust the TOF.

4 Proass ONLINE 1o save the settings.

Tractor Feed
Push Tractor

& The MSP printer comes with standard Push Tractor mechanism installed from the factory.
4 -Close the top cover,

A |f the tractor is not already in push position, push the two release levers on the back of
each end of the Tractor mechanism and place the mounting feet into the slots on the rear
of the printer. Secure the Tractor unit and let go of the release levers; the Tractor will
lock and now you can tumn the paper feed knob to make sure the gears are lurning

properly.

[AL]

Tractor Select Lever

4 Space the paper supports evenly between the adjustable tractors.

Mow load the paper from the rear side of the primnr; .

Fiip the locking tevars forward and adjust the Tractors 10 appraximate paper width,
Place a stack of paper on A level surface behind the printer.

Using LF/FF switch, advance a paper into the siot just behind the platen and past-the
paper-out Sensor.

Now the paﬁer will load automaticathy.

A
A,
A
A

=

TRACTOR SELECT LEVER

Papar Giack Pesition
1o perint Contingods
Papar

Gut Shest positton
lo print Sing
Bhaats

10
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Printing Continuous Stationery . Pull Tractor
in Push Tractor Mode : . : 4 Puysh in the two releasa levers on the back of each end of the 'l'ramnr machanism and

place the mounting feet into tha skots on the top of the printer.

Sacure the Traclor unit ontop of the prinder and let go of the releasea levers - The tractor
will lock into place.

»

-

Conlinucus
Papar - .
RearFeed | 4 Move the paper select lever to the FRIC position

Install the paper supports and epace them avenly between the adjustable tractors.

>

7 Paper Insaertion Plate in
Parallel I'F Pu-r&ﬂ-m Lever Shest Separstor Position

Connector I PIN position _ 4 Place a stack of paper on a level surface behind the printer.

Flip the locking levers forward and adjust the Tractors o the approximate paper widih,

inserting Continuous 4 Bring the top sheet of the paper forward and Insart it into the slot just behind the platen.

-+ Paper in Push Tractor

-

Turn the paper feed knob until the paper advances past the print head.

4 Move the paper select lever to the PIN position.

4 Adjust the paper laft or right by sliding the Tractors.

4 When the paper is positionad, lock tha Tractors in place by flipping ﬂm Indcm levers

towards the back.”
E:up:rr.s-.'#ﬁ _ 4 Turn the power switch ON to start printing.
Position
==5'== Quick FRaferenca H_Eﬂlﬂiﬁ=11 — — ik RO A
' : i . . 12

PP TR
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Printing Continuous Paper with Tractor
Unit in Pull Position .

Insartisn al Conllamus
Papsi thrslgh (he st In

g Beibodm o printer

: Plitén ]
knes Paper Insertion
TredﬁrSﬂBdLemarin " A E:\:li:;l;“%m BD‘“IJI'I'I FEE-H
 Paramsl ntanace aad

Gannestar

Paper Select Lever Pl Tractor Mode
inFIN position

e e ————— (Juick Heference Manua] mem———
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Bottom Feed Paper path.

4 Engure the Tractor is in Pull position.
“A Turn OFF the printer power switch.
4 ‘Remove the top cover and rest the printer on its front side as shuwn in the ﬂguru

A Insert continuous forms through the slotin the bottom of the printer. Pull the forms sothat 4
or 5 inches extend out of the printer.

A Pnﬂhnﬂnfmwmnthepﬂniarashrlaﬁas possible nordartnacumm printer's paper
SBNsor.

A Satthe printer right-side-up.

A Open the tractor covers, position the continuous forms on the apmdmh and close the
COovers,

e Ensumhpapmisstal;ﬂthcﬁuathdmaabammma tractor, i necessary, by
unlocking the lock levers and sliding the tractors until the paper is taut. Relock the lavars,

A mwmwﬂmmwmmmw.
& Tum the paper feed knab until the next form ic sst tothe correct starting-print position.
4 Tum ON the printer power switch.

{Refer to the Figure in the previous page)

Quick Reference Minual ===

{Refer to the Figur1 in the next page)

TVS

Printing on Single Sheet

Single-shest feadqu: aliows you to printon Letter head and on nlhar types of paper Ihatare
not available in continuous format (A4&A3 sheets).

4 Ensurathe Tmc‘o: ig in Pugh position. MSP printer comes with the Tractor in push
position. \

4 If you have loaded continuous paper, switch the printer “OFF LINE® and press the
FONT/ONLINE fo park the confinucis paper.

4 Move the paper select lever to the single-shest position.

A Insert the single sheet into the paper guide, faced down, between the paper holders.
Push tha papari}:luwn gently to be sure it is all the way in.

i After a shortpa

, the paper automatically feeds into the prinhr and smnn when it
reachas the nor1

puurﬂm to print the first lina,
A Setthe printer of line by pressing ON LINE switch,

16
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Helpful Hints

Use only Normat Density MSP Ribbons for MSP 9 wire Printers. Use of improper
ribbon may damage the prinihaadand]nvaldﬂtalh&wmmnt}t -

if you are replacing & ribbon be sure the printer is OFF and the print head has

 cooled.

Garefully read mélnmntiunsinrmrrect ritbon placements. Improper placement
can cause smudged printing and may jam the ribbon.

GMNLINE is the printer's normal operating mode. When the printer is ONLINE, it
can receive data from your computer and print. When the printer is OFFLINE, it
stops printing and responds only to contro-panel instructions, such as moving the
paper.

- To completely cancel the print job, first cance! the job in your software application.

Then clear the data from the printbutfer.

Because of advanced paper-handfing features it is seldom necessary to turn the
paper feed knob, hhuﬁ&qmnﬂymmmhapaparteadhmmms migalignment.
Usa the Control panel instead. '

Paper tear off, top-of-form adjustment and paper parking are not avaitable when
using tractor in PULL mode.

|

18
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Do not rotate the PLATEN KNOB when the printer is in power ON
condition,

The top margin is usually set by your software. You may not need to change the
op-of-form setting very often.

For serlal interface connection you need to install an optional serial interface
board. Please contact your nearest TVS-E dealer, Serial interface cable comes
with a board.

If the printer is used heavily or in a dusty envirosment consult TVS-E servics
centre for advice on periodic cleaning and lubrication.

Quick Referance Manyg| se—
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ELECTRONICS
Product Specifications

Description MSP 245 / MSP 1245
Print Head -
Mumber of Wires g
Print Head life 200 Million Characters
Print Spead (cps) 10 12 15
High Speed (cps) —_ — 00
Draft {cps} 200 240 —
NLQ (cps) 40 48 &0
Print Mathod
Bi-directional Standard (Menu Salactable)
(Text & Graphics)

_Lugic Qukhg Standard
Print Slze
{Max. Char. Par lina/
Ghar. per inch)
10 epl 13810
Expanded B85
Gondensed 23117
Compressed-Expanded 116/8.5
12 cpi 16312
12 cpi Expanded a2
| Print Matrix

Standard 9x9
Descender Dat Bth & 91h wire
NLQ Mode 18x 18
Double Strike Mode 0xD
Emphasized Made . 9x18
Emphasised Double Strike mode 9x18
1BM Graphic Chars. 2x12

ﬂmmm
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Product Specifications
Description MSP 245 / MSP 1245
Fonts
Draft 10, 12, 15, 17, 20
NLO Roman 10, 12, 17, 20, PS
NLO SanSerif 10, 12, 17, 20, PS
_NLI:I Seript 10, 12, 17, 20, PS
Faper Handhing ]
Paper Faed Mathod Friction/Tractor (PuliPush)
Paper Path Top (Cutsheets)
Rear / Bottom {Continuous form)
Copy capability 1+3 with carbon (Max. 0.3 mm)
Ribbon Cartridge
Typa MSP Cartridge - 9 wira
Life Expectancy 3 Millian Characters
Interface
Cantronics Paraliel Standard-IEEE1284A Compliant
ASZ32 Optional
Data Butfer 5 K Byles
Emulation Epson EX & IBEM
Pro Printer XL (MENL Selactable}
_Environment 5o 45°C
| \Fnlta’a“ 80-270V AC
Reliability-MTBF 6000 POH
Physical dimension
Width x depfh x height BOBX37Ix147 mm
Weight (Kg) 7.0Kg

For Detalled Specifications - Please Refer to the ELECTROMIC GUIDE in Iha printar

software disk.

Specifications subject to change without notice.

"M3P 1245 : Volage — 140 ~ 290 V AC

R

T papliel e s _— -
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MSP 240+ / MSP 240 Classic / MSP 245+

—
Product Specifications
Description MSP 240+ / MSP 240 Classic MSP 245+
Print Head
Murnibar of Wires ] 4
Print Head e 200 Mn. Chrs.| 300 Mn Strokas /wirs 200 bhn, Chre
Print Speed (cpa) 10 12 15 10 12 15
High Speed (ops) - - a5 R . 30
Diraft {epe) 250 00 - 240 ] -
NLD igps) - 20 &0 75 50 60 -
Print Size
ﬁhxl.‘:harﬂfi-.ar
Char.per inch)
b epi BOMO 13610
Expanded 45 6845
Condensed 138M7 23117
Cormpressad &
Expanced GAEE 11685
12cpl = 16312
12 cpi Expandad LLT B2
Print Matrix
Standard ex9 et
Descander Dot Bih & 9%h wira Bih & Sthinina
NLG Mode 1818 18X18
Doublz Strike Mods 9 &
Emphasised Mode 18 18
Emphasi e Doetka S oig GuiB
1BM Graphic Chars. I 12012 12012
' — — m—— UiCk REToronce Manua) =
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MSP 240+ / MSP 240 Classic / MSP 245+

TVS

MSP 255 / MSP 1255

Product Specifications

Description MSP 240 + / MSP 240 Classic | MSP 245+
Fonts -
Eraft 10, 12, 15, 17, 20
ML Roman 10,12, 17, 20, PS8
MLG Sanserif 10,12, 17, 20, PS
MLQ Scripl 10,12, 17, 20, PS
Barcode 3o 8 |
Paper Handling
Paper Fead Mathod Friction/Tracter (Pull/Push)
Paper Path Top {Gulshests)

_ HWmma form)
Copy capability 1-+3 with carban (Max 0, 3mm) -
Ribbon Cartridge
Type MEP Type -9 wira - 10" MEP Type -0 wira - 15"
Life Expectancy 3MillionCharactars 3 Million Characters
Interface

Cantranica Parallel Sitandard - IEEE1 284 A Compliant
RS232 Ciptional Qptional
Data Buffer 13 K Byles 13 K Byles
Emulation Epson EX &
IBM Fro Printer XL {MENLU Selectabls)
Erwironment 5C 10 45C
B0 - 2707 AL

Reliabil &000 POH
Physical dimension
Widthoedeptiheight 433XATIHI4TIIM GO 4Tmm
Welght [kg) 5.7 kg 7.0 kg

For Detajled Specifications - Plsase Refer o thn ELECTRONIC GLNDE m the printer sofwarn dal.

Spaifivations. subject to chim ge willout Aatios.

Llgs MSP 240, MEP 345 Software Driver for MSP 240+, MSP 240 Classic, MSP 245 Priniers respactively

Quick Refarence Manyg) s—————
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Product Specifications
Description MSP 255/ MSP 1255

Print Head
Nl.rmher of Wires 9 g
Print Head Lifs 200 Mn. Ohirs, 300 Mn. Strokes / wire
Print Speed (cps) 10 12 16
High Speed (cps) - - ars

feps) 250 300 -
NLQ (ops) 50 &0 75
Print Size
{Mexx.Char. Per linaf
Charper inch)
10 opi 13810
Expanded | 5
Condansad 23117
Comprassed &
Expandad 685
12epl 163/12
12 cpi Expanded a6
Print Matrix
Stanclard o
Descander Dot Bth& 9% wire
NLC Mocls 1818
Douhle Striks Mo B
Emphasised Mode Big
b Douie ik o Sxi8
M Graphic Chars. 12412

y ———  ————= — —
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MSP 255 / MSP 1255
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Product Specifications
Description MSP 255 / MSP 1255
Fonts
Draft 10, 12,15, 17,20
HLG Rarnan 10, 12, 17, 20, PS
ML Sanzerif 10,12, 17, B0, PS
MLO Seript 10, 12, 17, 20, PS
Paper Handling
Paper Feed Mathod Friction/Tractor (PullPush)
Paper Path ~ Top (Cutzhests)

RearBattom (Contireous lorm)
iCopy capability 1+3 with carbon {Max 0.3mm)
Ribbon Cartridge
Tirpe MSP Type - & wire - 157
Life Expactancy 3 MilHonCharactars
fintertace Contronics Paraflel  Standard - IEEE1284A
AS2%2 Cptional
Data Butler 13 K Bytss
[Emuiation Epson EX& BN

Pro Printer XL (MENU Selectabla)

Environment Bt 450C
Valtage a0 - EFOVAC
Rrallability-MTBF 8000 POH

cal dimenslon
Wikdthx depthxheight BOS:ATExRI4TMM
Welght (kg) 7.0 kg
Eor Detamd Speciboniicns - Fleass Aetor tothe ELEGTROMIC GUIDE in the printer software disk.
Speilicatons subjach o chargs witthond riestice.

Egggﬁ Quick Refeg

rance Mamal=——=———
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