
 
 
 
 
 
 
 
 
 
 
 

Quick Start Guide 



It’s in the box 
 

No bags of gear. No complicated setups. 
Here’s everything you need to create stunning 
360° videos and images. 

 
 
 
 

Lens cover 

 
 
 
 

ibi360 (integrated 
rechargeable lithium 

battery) 

 
USB power adaptor 

 

 
40-pin to USB  cable/charger 

 
 

 
Wrist strap Pouch 



Turn your ibi on 
 

That little button above the screen is your 
gateway to fun. Press it. The LEDs and screen 
will light up. ibi360 automatically starts in live 
view mode. 

 
Make sure you peel off the protective film on the lens 

and the screen. 

Power button 

 
 
 
 
 
 
 
 
 

No matter what you’re doing, live view is 
never far away. Just press the trigger to go 
back to it. 

 
Trigger 



Start creating 
 

Tapping the screen once in live view mode 
enables you to toggle swiftly between 
image and video mode. 

 
 
 
 
 
 
 
 

viewer 

 
 

Once you’ve picked your content format, hold 
ibi360 in front of you with the lens pointing up 
and simply press the trigger. For videos, press 
the trigger a second time to stop recording. 

 

 



Take a look 
 

Tap the screen in live view and select viewer. 
 
 
 
 
 
 
 
 

viewer 

 
 

You can now scroll through the videos and 
images you created. 

 
 
 
 
 
 
 
 

live view 



Settings 
 

Tap the screen in live view and select the 
status bar. 

 
 
 
 
 
 
 
 

viewer 

 
 

You can now review what’s going on with 
your ibi360 and access your settings. 

 
 
 
 

Memory 

80% 

1.5G Left 

TED’s network 

TED’s laptop 
 

 
settings 



Wi-Fi 
 

Go into settings and tap on Wi-Fi to 
select a network. 

 
 
 
 

WI-FI 
 

 
 

Bluetooth 

 
 
 

If the chosen network is protected, enter 
its password and then confirm. 

 
 

Enter password 

PassD_ 

C d D e E 



Connect 
 

Go to www.tamaggo.com/go. 
Download and install the appropriate software 
for your desktop or mobile device. 

 
Wi-Fi® connection 

 

 

 
 
 

Connect device and ibi360 to the same 
Wi-Fi network. 

 
 

USB connection 
 

 
 

Connect ibi360 to your desktop with the 
included USB cable. 

http://www.tamaggo.com/go


Transfer 
 

Open your application, select the ibi icon 
then choose your ibi from the list. 

 

 
 

Wifi (Mobile or Desktop) 
When selecting your ibi360 for the first time, 
you will be required to enter the PIN number 
found in the settings of your device. 

 
Edit pin number 

5  5  5  5 

5 
 
 

After entering the PIN, you can proceed 
to select the videos and images you want 
to download. 

 
USB (Desktop) 
Select the videos and images and then 
click Download. 



Legal information 
 

End User License 
Software delivered with this Product and its media (“Software”) is owned by 
Tamaggo Inc., and/or its affiliated companies (“Tamaggo”) and its suppliers 
and licensors. 
Tamaggo grants you a non-exclusive limited license to use the Software solely in 
conjunction the ibi 360 devise on which it is installed or delivered. Ownership of 
the Software is no sold, transferred or otherwise conveyed. 
You may not use any means to discover the source code or any component of the 
Software, reproduce and distribute the Software, or modify the Software. You are 
entitled to transfer rights and obligations to the Software to a third party, solely 
together with the ibi 360 devise with which you received the Software, provided the 
third party agrees in writing to be bound by the terms of this License. 
The License exists throughout the useful life of the ibi 360 devise. It can be 
terminated by transferring your rights to the ibi 360 devise to a third party 
in writing. 
Failure to comply with any of these terms and conditions will terminate the 
License immediately. 
Tamaggo Inc., its affiliated companies and its third party suppliers and licensors 
retain all rights, title and interest in and to the Software. Tamaggo Inc., and, to the 
extent that the Software contains material or code of a third party, such third party 
shall be entitled third party beneficiaries of these terms. 
This license is governed by the laws of Quebec. When applicable, the foregoing 
applies to statutory consumer rights. 
In the event the Software accompanying or provided in conjunction with your ibi 
360 devise is provided with additional terms and conditions, such provisions shall 
also govern your possession and usage of the Software. 
Limited Warranty 
Tamaggo Inc. or its local affiliated company provides this Limited Warranty for 
your ibi 360, original accessory delivered with your ibi 360 (hereinafter referred 
to as “Product”). 
Should your Product need warranty service, please return it to the dealer from 
whom it was purchased or contact your local Tamaggo Inc. Contact Center 
(national rates may apply) or visit www.tamaggo.com to get further information. 
Our Warranty 
Subject to the conditions of this Limited Warranty, Tamaggo Inc. warrants this 
Product to be free from defects in design, material and workmanship at the time 
of its original purchase by a consumer. This Limited Warranty will last for a period 
of one (1) year as from the original date of purchase of the Product. 

http://www.tamaggo.com/


What we will do 
If, during the warranty period, this Product fails to operate under normal use 
and service, due to defects in design, materials or workmanship, Tamaggo Inc. 
authorized distributors or service partners, in the country* where you purchased the 
Product, will, at their option, either repair or replace the Product in accordance with 
the terms and conditions stipulated herein. 
Tamaggo Inc. and its service partners reserve the right to charge a handling 
fee if a returned Product is found not to be under warranty according to the 
conditions below. 
Please note that some of your personal settings, downloads and other 
information may be lost when your Tamaggo Inc. Product is repaired or replaced. 
At present Tamaggo Inc. may be prevented by applicable law, other regulation or 
technical restrictions from making a backup copy of certain downloads. Tamaggo 
Inc. does not take any responsibility for any lost information of any kind and will not 
reimburse you for any such loss. You should always make backup copies 
of all the information stored on your Tamaggo Inc. Product such as downloads, 
calendar and contacts before handing in your Tamaggo Inc. Product for repair or 
replacement. 
Conditions 
1. This Limited Warranty is valid only if the original proof of purchase for this 
Product issued by a Tamaggo Inc. authorized dealer specifying the date of 
purchase and serial number**, is presented with the Product to be repaired 
or replaced. Tamaggo Inc. reserves the right to refuse warranty service if this 
information has been removed or changed after the original purchase of the 
Product from the dealer. 
2. If Tamaggo Inc. repairs or replaces the Product, the repair for the defect 
concerned, or the replaced Product shall be warranted for the remaining time of 
the original warranty period or for ninety (90) days from the date of repair, 
whichever is longer. Repair or replacement may involve the use of functionally 
equivalent reconditioned units. Replaced parts or components will become the 
property of Tamaggo. 
3. This warranty does not cover any failure of the Product due to normal tear and 
wear, or due to misuse, including but not limited to use in other than the normal 
and customary manner, in accordance with the Tamaggo Inc. instructions for use 
and maintenance of the Product. Nor does this warranty cover any failure of the 
Product due to accident, software or hardware modification or adjustment, acts of 
God or damage resulting from liquid. 
A rechargeable battery can be charged and discharged more than a hundred 
times. However, it will eventually wear out – this is not a defect and corresponds 
to normal wear and tear. When the talk-time or standby time is noticeably shorter, 



it is time to replace your battery. Tamaggo Inc. recommends that you use only 
batteries and chargers approved by Tamaggo Inc. 
Minor variations in display brightness and color may occur between the phones. 
There may be tiny bright or dark dots on the display. It occurs when individual 
dots have malfunctioned and cannot be adjusted. Two defective pixels are 
deemed acceptable. 
Minor variations in camera image appearance may occur between phones. This 
is nothing uncommon and is not regarded as a defective camera module. 
4.Since the cellular system on which the Product is to operate is provided by a 
carrier independent from Tamaggo Inc., Tamaggo Inc. will not be responsible for 
the operation, availability, coverage, services or range of that system. 
5. This warranty does not cover Product failures caused by installations, 
modifications, or repair or opening of the Product performed by a non-Tamaggo 
Inc. authorized person. 
6. The warranty does not cover Product failures which have been caused by use 
of accessories or other peripheral devices which are not Tamaggo Inc. branded 
original accessories intended for use with the Product. 
7. Tampering with any of the seals on the Product will void the warranty. 
8. THERE ARE NO EXPRESS WARRANTIES, WHETHER WRITTEN OR 
ORAL, OTHER THAN THIS PRINTED LIMITED WARRANTY. ALL IMPLIED 
WARRANTIES, INCLUDING WITHOUT LIMITATION THE IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE, ARE LIMITED TO THE DURATION OF THIS LIMITED 
WARRANTY. IN NO EVENT SHALL TAMAGGO INC. OR ITS LICENSORS BE 
LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES OF 
ANY NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO LOST 
PROFITS OR COMMERCIAL LOSS; TO THE FULL EXTENT THOSE 
DAMAGES CAN BE DISCLAIMED BY LAW. 
Some countries/states do not allow the exclusion or limitation of incidental or 
consequential damages, or limitation of the duration of implied warranties, so the 
preceding limitations or exclusions may not apply to you. 
The warranty provided does not affect the consumer’s statutory rights under 
applicable legislation in force, nor the consumer’s rights against the dealer arising 
from their sales / purchase contract. 
*Geographical scope of the warranty 
If you have purchased your Product in a country member of the European 
Economic Area (EEA) or in Switzerland or the Republic of Turkey, and such 
Product was intended for sale in the EEA or in Switzerland or in Turkey, you can 
have your Product serviced in any EEA country or in Switzerland or in Turkey, 
under the warranty conditions prevailing in the country in which you require 
servicing, provided that an identical Product is sold in such country 



by an authorized Tamaggo Inc. distributor. To find out if your Product is sold in 
the country you are in, please call the local Tamaggo Inc. Contact Center. 
Please observe that certain services may not be available outside the country 
of original purchase, for example, due to the fact that your Product may have 
an interior or exterior which is different from equivalent models sold in other 
countries. Please note in addition that it may sometimes not be possible to repair 
SIM-locked Products. 
** In some countries/regions additional information (such as a valid warranty 
card) may be requested. 
Copyrights and Disclaimers 
This publication contains information proprietary and confidential to Tamaggo Inc. 
Any reproduction, disclosure or unauthorized use of this publication is expressly 
prohibited without written permission from Tamaggo Inc. 
Tamaggo Inc. has made every effort to ensure the accuracy of the information 
presented in its documentation. However, Tamaggo Inc. assumes no 
responsibility for the accuracy of the information published. 
Tamaggo Inc. reserves the right to make improvements or changes without 
notice at any time in its Software, hardware products or product documentation. 
Mention of products or services not manufactured or sold by Tamaggo Inc. is 
for informational purposes only and constitutes neither an endorsement nor a 
recommendation for such products or services. 
Trademarks and acknowledgements 
Tamaggo®, tamaggo ibi™, ibi™ and ibi 360™ and their respective logos 
are trademarks or registered trademarks of Tamaggo Inc. and/or its affiliated 
companies. ImmerVision® and ImmerVision Enables® are registered 
trademarks of Immervision. Other company names, product names and marks 
mentioned herein are the property of their respective owners and may be 
trademarks or registered trademarks. © 2013 Tamaggo Inc. All rights reserved. 
This material may not be reproduced, displayed, modified or distributed without 
the express prior written permission of Tamaggo Inc. 
 

  



NOTE: This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause 
undesired operation. 

This equipment generates, uses and can radiate radio frequency energy and, if 
not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected. 

• Consult the dealer or experienced radio/TV technician for help. 

Caution: changes or modifications not expressly approved by Tamaggo Inc. 
could void the user’s authority to operate this equipment. 

This device complies with Industry Canada licence-exempt RSS standard(s). 
Operation is subject to the following two conditions: (1) this device may not 
cause interference, and (2) this device must accept any interference, including 
interference that may cause undesired operation of the device. 
 
CAN ICES-3(B) / NMB-3(B) 

 

 
tamaggo inc., 2001 McGill College Avenue, #700, 
Montreal, QC, H3A 1G1, Canada 

tel: +1 (514) 419-5916 
fax: +1 (888) 815-1833 
tamaggo.com 
info@tamaggo.com 
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