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QUICK START GUIDE

410-3850-001B / DOCK810USZ

* Targus Smart DOCK, DV4K, USB-C with 100W Power
* USB-C Cable

* AC Power adapter

* USB-C to USB-A adapter with Tether

* DC Output Cable

» Power Tips - 3A, 3H, 3H2, 312, 3P, 3W, 3X9

* VESA mount bracket (for selected models)

Workstation Setup

1. Connect all peripheral devices to the docking station

3. If your host device does not connect via USB-C, use the included USB-C to
USB-A adapter as shown below.
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Features and specifications are subject to change without notice. Microsoft and Windows are
registered trademarks of Microsoft Corporation in the United States and/or other countries. All
trademarks and registered trademarks are the property of their respective owners. ©2020 Targus,
1211 North Miller Street, Anaheim, CA 92806

Power Setup

1.Locate the correct power tip 2. Connect to the power cord 3. Connect to your laptop
(test fit in laptop if needed) and docking station

LAPTOP BRAND POWER TIP(S)
3A, 3P

3P

3P, 8W

3H, 3P, 3W

3P

LAPTOP BRAND POWER TIP(S) LAPTOP BRAND POWER TIP(S)
ACER 3A, 3P GATEWAY 3A, 3P
ASUS 3P HP 3H2, 3P, 3W
COMPAQ 3P, 3W IBM/LENOVO 312, 3P, 3X9
DELL 3H, 3P, 3W TOSHIBA 3P
FUJITSU 3P

Specifications

= 2 x DisplayPort (DP++; DP1.2) / HDMI Port (HDMI 2.0)

= 4 x USB 3.0 downstream ports (port marked with «I~ supports BC 1.2 and iOS device charging at 2.4A max)
= 1 x USB-C upstream port with supporting Power Delivery 2.0 Profile 5 (up to 100W max. charging)
= 1 xUSB-C downstream port (USB 3.0, data transfer only)

= Gigabit Ethernet

= Audio In/Out ports (3.5mm headset connector)

= Security lock slot

= USB-C cable

= LED Power Indicator

= Power ON/OFF button

= DC Power In: 20.5V, 150W

= DC Power Out: 19.5V 90W max

= 100M Ethernet for loT function

= VESA mount screw holes

RF Specifications

Bluetooth Low Energy Specifications
Version: 4.1

Frequency: 2.402 to 2.480 GHz
Transmit power: 5dBm max

Receive sensitivity: -92dBm

Wifi Specifications

Support protocol: 802.11a/g/n

Frequency: 2,412 - 2.462GHz; 5.18 - 5.24GHz

Transmit power: 10dBm max. (2.4GHz band); 15dBm max. ( 5GHz band)
Receive sensitivity: -80 to -92dBm

Bluetooth Low Energy Specifications
Version: 4.1

Frequency: 2.402 to 2.480 GHz
Transmit power: 5dBm max

Receive sensitivity: -92dBm

Docking Station Diagram
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System Requirements
Hardware

= Thunderbolt 3 or USB-C port
= Power Delivery charging support requires host computer support Power
Delivery 2.0 charging (up to 100W max)

Operating System (any of the following)

= Microsoft Windows 7, Windows 8, Windows 8.1, or Windows 10 (32/64-bit)
= Mac OS X v10.8 or later

= Android 5.0 or later

= Chromebooks

= Ubuntu 14.04.x LTS and 16.04 LTS on x86 platform

Visit www.targus.com for a list of the latest compatible operating systems

Windows Setup

To ensure the best Windows performance, please be sure to update your host PC
Display Adaptor and USB 3.0 Drivers. These updates are often available from
your IT department or from the PC manufacturer if you have Administrator rights to
download and install drivers for your PC.

Welcome to your Targus Universal Docking Station DisplayLink Manager.
The DisplayLink Manager software, if not already installed, can be downloaded
from a Windows Update server or from www.targus.com. |t is represented by
the E icon in the Windows Task Tray and allows you to easily connect additional
monitors to your laptop or desktop via the Targus Docking Station. Using the
Windows Control Panel Display Screen Resolution window, the connected
monitors can be configured to either mirror your main screen, or extend the
Windows desktop allowing visibility of more applications at the same time. The
DisplayLink USB Graphics devices can also be configured to be the main display.

The DisplayLink Manager allows full configuration of all additional USB displays,
including:

= Support for addition USB Displays in Windows 7, 8, 8.1, 10 and later

= Resolution up to 4096 x 2160 for Displayport or HDMI

= Display orientation and location modification

= Layout of displays

DisplayLink software also provides drivers for Sound and Ethernet built-in. These
can also be selected in the Windows Control Panel.

Upon installation of the DisplayLink software for OS-X available at
www.targus.com, Macbook users can use the System Preferences for Displays to
adjust the external monitors. OS-X allows configuration of all additional USB
displays, including:

= Support for additional USB Displays in OS-X 10.9 or later

= Resolution up to 4096 x 2160 for Displayport or HDMI

= Display orientation and location modification

= Layout of displays

DisplayLink software also provides drivers for Sound and Ethernet built-in.

Android Setup

Install the DisplayLink Desktop application for Android 5.0 and later from the
Google Play Store. Enable USB Debugging/Host mode on your Android device.

Technical Support

For technical questions, please visit:
Internet: http://targus.com/us/support
Australia Internet: http://www.targus.com/au/support
Email: infoaust@targus.com
Telephone: 1800-641-645
New Zealand Telephone: 0800-633-222
Latin America Email: soporte@targus.com

Product Registration

Targus recommends that you register your Targus accessory shortly after
purchasing it. Go to:

http://targus.com/us/product_registration

You will need to provide your full name, email address, country of residence and
product information.

FCC Statement (Tested to Comply)

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

This device may not cause harmful interference, and

This device must accept any interference received, including interference that may
cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation.

This equipment generates, uses, and can radiate radio frequency energy and, if not

installed and used in accordance with the instructions, may cause harmful

interference to radio communications. However, there is no guarantee that

interference will not occur in a particular installation. If this equipment does cause

harmful interference to radio or television reception, which can be determined by

turning the equipment off and on, the user is encouraged to try to correct the

interference by one or more of the following measures:

= Reorient or relocate the receiving antenna.

= Increase the separation between the equipment and receiver.

= Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

= Consult the dealer or an experienced radio/TV technician for help.

Warning: Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the
equipment.

This transmitter must not be co-located or operating in conjunction with any other
antenna or transmitter.

Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated with
minimum distance 20cm between the radiator & your body.

Note: The country code selection is for non-US model only and is not available to
all US model. Per FCC regulation, all WiFi product marketed in US must fixed to
US operation channels only.

Industry Canada statement

This device complies with ISED’s licence-exempt RSSs. Operation is subject to
the following two conditions: (1) This device may not cause harmful interference,
and (2) this device must accept any interference received, including interference
that may cause undesired operation.

Le présent appareil est conforme aux CNR d'ISED applicables aux appareils radio
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : (1)
le dispositif ne doit pas produire de brouillage préjudiciable, et (2) ce dispositif
doit accepter tout brouillage regu, y compris un brouillage susceptible de
provoquer un fonctionnement indésirable.

Caution:

(i) the device for operation in the band 5150-5250 MHz is only for indoor use to
reduce the potential for harmful interference to co-channel mobile satellite
systems;

(i) where applicable, antenna type(s), antenna models(s), and worst-case tilt
angle(s) necessary to remain compliant with the e.i.r.p. elevation mask requirement
set forth in section 6.2.2.3 shall be clearly indicated.

Avertissement :

(i) les dispositifs fonctionnant dans la bande 5150-5250 MHz sont réservés
uniquement pour une utilisation & lintérieur afin de réduire les risques de
brouillage préjudiciable aux systémes de satellites mobiles utilisant les mémes
canaux;

(ii) lorsqu'il y a lieu, les types d’antennes (s'il y en a plusieurs), les numéros de
modéle de I'antenne et les pires angles d'inclinaison nécessaires pour rester
conforme a I'exigence de la p.i.r.e. applicable au masque d'élévation, énoncée a la
section 6.2.2.3, doivent étre clairement indiqués.

Radiation Exposure Statement:

This equipment complies with ISED radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated with
greater than 20cm between the radiator & your body.

Déclaration d'exposition aux radiations :

Cet équipement est conforme aux limites d'exposition aux rayonnements ISED
établies pour un environnement non contrélé. Cet équipement doit étre installé et
utilisé a plus de 20 cm entre le radiateur et votre corps.
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We pride ourselves on the quality of our products. For complete warranty details
and a list of our worldwide offices, please visit www.targus.com. Targus product
warranty does not cover any device or product that is not manufactured by Targus
(including, but not limited to, laptops, smartphones, devices, or any other product
that may be used in connection with the Targus product). Australian customers:
For complete warranty details see warranty statement enclosed.

Targus is a registered trademark of Targus International LLC in the U.S. and in
certain other countries. Microsoft, Windows, and Windows Vista are registered
trademarks or trademarks of Microsoft Corporation in the United States and/or
other countries. Broadcom and the Broadcom logo are trademarks of Broadcom
Corp. Bluetooth and the Bluetooth logos are trademarks owned by Bluetooth SIG,
Inc., U.S.A. and licensed to Broadcom Corp. All logos and registered trademarks
are the property of their respective owners. ©2018 Targus, 1211 North Miller
Street, Anaheim, CA 92806. All rights reserved.

AUSTRALIAN AND NEW ZEALAND CONSUMERS ONLY

Thank you for your purchase. Targus warrants to the original purchaser that its
products are free from defects in materials and workmanship, during the specified
warranty period, and lasts as long as the original purchaser owns the product. The
warranty period is stated on the packaging or in the documentation provided with
this Targus product. Targus' Limited Product Warranty excludes damage caused
by accident, neglect, abuse, misuse, improper care, normal wear and tear,
ownership transfer, or alteration. The limited warranty also excludes any product
that is not manufactured by Targus (including, without limitation, laptops,
smartphones, devices, tablets, or any other non-Targus item) that is used in
connection with the Targus product.

In the event that the Targus product has a defect in materials or workmanship
Targus will, after receiving a warranty claim and inspecting the product, at its
discretion, do one of the following: repair, replace, or refund with the same or a
similar product (or part) of no lesser quality and ship it to the original purchaser at
Targus’ expense. As part of this inspection, proof of purchase will be required.
There is no charge for inspection. To make a warranty claim, please contact Targus
Australia or New Zealand (see details below), or return the product to the place of
purchase. The original purchaser must bear the cost of the delivery to Targus.
Under Australian and/or New Zealand Consumer Laws, in addition to any warranty
Targus gives, our products come with guarantees that cannot be excluded. You are
entitled to a replacement or refund for a major failure and compensation for any
other reasonably foreseeable loss or damage. You are entitled to have the
products repaired or replaced if they fail to be of acceptable quality and the failure
does not amount to a major failure.

For any warranty question, contact Targus Australia Pty. Ltd. (i) by mail at Suite 2,
Level 8, 5 Rider Boulevard, Rhodes NSW 2138, by phone AUS 1800 641 645 or
NZ 0800 633 222 or by Email: infoaust@targus.com. For additional information,
check out our website at targus.com/au/warranty.




