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Congratulations on the purchase of your TeleMatrix MarquisO
9000MWS5 telephone. The 9000MWS includes advanced features
suitable for use in hotel/motel guest room environment.
TeleMatrix has designed the telephone to be simple to install and
easy to use. Cordless performance provides convenience and mo-
bility for all your guest rooms.

Your 9000MWS5 telephone is a precision electronic device that
requires minimum maintenance, Please be sure to read the
contents set forth in the user’ s guide to become familiar with the
wiring and functionality of this product.



SAFETY

CAUTION

To reduce the risk of fire or injury, read and follow these instructions:

1.
2,
3,

10.

12,

Usze only one (1) 3V lithium type battery for mamory -
Use only the designated battery pack far cordless handsat and powar adaptes for the base.

Do not dispase of the battery(ies)in a fire. The cell may explode. Check with the local codes
for possible speclal disposal instructions. .

Do not open ar mutilate the baitery(ies). Released electrolyte is corosive and may
cause damage o the eyes or skin, |t may be toxic if swallowed.

Exercige care in handling battaries in arder not to short the battery with conducting materizls
such as rings, braceleds and keys. The battery or conducior may overfesat and cause bums.

Do not attempt 1o recharge the battery(ies) provided with or identified for use with this product,
The batteries may leak comosive alachalyte of explade.

Do not attermpt to rejuvenate the battery(ies) provided with or identified for use with this product
Dy heating them. Sudden release of the battery alectrolyte may occur causing burns or
irritation to the eyes or skin.

When replacing the battedes, afl batterles should be replaced at the same tme, Mixing fresh
and discharged batteries could increase intermal cell pressure and rupture the discharged
battery(ies). (Applies to products employing more than one separately replaceable primary
battery).

When insering batteries inta this product, the proper polarity or direction must be chserved,
FReverse inserion of batteres can cause charging, and that may rasult in leakage o explosion
{appites o product amploying mong than one saparately raplaceabla primary batbery),

Remave the batteries from this product if the product will not be used fora hﬁg period of time
{several months or mare) since during this time the battery could leak in the product.

Discard dead batteries as soon as possible since dead batteries are more fikely to leak
in a product.

Do not store this product, or the batteries provide with or identified for wse with this product in
high-temperatura areas. Batteries that ara stored in a freezer or refrigarator for the purpose of
extending the shelf life should be protected from condansation during storage and defrosting.
Batteries should be stabilized at room temperature prior to use after cold storage.



SAFETY

IMPORTANT SAFETY INSTRUCTIONS

Wlhen using your ieleghone equipment, basic safiery precautions should always be follawed 1o redece the sk of fire. slegitic shoek and injury to
- persony, includivg the Sollowing:

1. Read snd understond all instrisciipng,
I Follow all wamings and mstrustions marked on the prodisct.

X mﬂw this product fram the wall outiet before cleaning, Do not use liquid cleansrs of serosol cleoners. ise 2 damp elath

tleaning,

4. Do netuse ibis praduel near waler, for sxample, near 3 barh b, wash bowl, kitchen sink, or lamdry teb, in a wet
bosement, or near  swimming pool.

5. Do net place this product o an unstable eort, stand, or mbls, The prodect may fll, crusing serious damage to the pmduq.

6. Slois and openings in e cabinet and the back or botiem are provided for ventilation, te protect it fom -:r:rh-:atiunmil:h:s:
openings must not be Mocked or cavered, The openings showld never be blocked -ﬂ““ﬁﬂf product on the bed. sofa,
fu, ar ather similar surface, This product should newer be placed near or overa o hear reyister, This product
should not be plsced in a Built-in mstallotion unless proper veniiluion 15 provided,

IF UNIT 15 EQUIPPED WITH POWER ADAPTER:
1. “This prodeet shoukl b2 epersted anly frem the type of power souree indscated on the marking label. IF yoar are not sure of
the iy pe of pewer supply 10 your home, conswln your deabsr or local power company.

IF ADAPTER IS PROVIDED WITH A GROUNDED TYPE ATTACHMENT PLUG: . . . . )

B, This product is cquipped with a three wirs grounding typs |J|IIF. 2 plry having a third (grounding) pin. This plug will anly fit
it 3 grounding type power autist. This is a safsty fepture. IFyou o unabls o insen the plug inbo the outlet, zontoct your
dusirician to replage your obsolete auilet. Do not defeat the sa purpase of the grounding type plog. .

I ADALTER S PAOUIOED WITH A FOLARIZED ATTACHMENT LS, nyn ey, it i o
i I I widh o ine pluyg (@ one w e other). This plug wi inia dlse
power guthet only nr‘ltp:lnr. 'I'I1iﬁsn safety I‘-:mu'!ll.- ;JEJ arc urnble to insat the ploy fully into the uuliEl,t'l:.l resersing the

pleg. T b pluy shawld stil not fit, contzct vour elzciricion to replete your obsobete cutlet, Do not defeat the safety

purpose of the polanzed pluy.
#. Do notallow enything o rest on the power cord, Do not lesare this product whers 1be cord will be abused by persons walking on it
10, Dwa act over|sid wall uilets-and extension cords as this can resull in the ngk of fire ar clectne shock, |

11, Never push ohjects of any kind inde this product through cabinet slots as they may touch dongerous vollags points o shan
nu!plﬁhl;*gwld I\I.I:.'?'IIII a nsk I:Irﬁl.'lpﬂ' eleciric :E:‘d-r_ Hever sptl HQIE nl!";:y kimd m'ﬂ?;npl'ﬁdu:F: F

12, Ta reduce the risk of eleciric shock, do not dissssemble this product, bus take it 1o o qualified serviszman when soms
service of repalr work is reguired. Openlag or removiay covers may youL m&urwu-mﬂm:uur odher risks,
Incorrect re-aasembly con eause eleeire 3 when the appliance is sbsequently K

13, Unplug this product from the wall outlet and refer servicing to qualified sendce persanne] under te following
tians

A, When the power supply cord or plug is damaged er frayed,

B, [ liguid has been gpilled into the product,

C. LFthe product has been exposed o rain or waler.

D IF the product does Aot e a E;ull ing the cperating nsmucti just caly th trols, that '
ire :n'rﬂd by mé:ﬁ"&:ﬂ'&ﬁ E-cl.nﬁu?n:‘;wer aqj-n:feg nfmt:rn:’mﬂrﬂ'lnfl n':} mmmw and will
aften require sxiengve by & quealified t=chnician 10 restors the product 1 necmal aperation.

E. Ifthe product hag bees diopped of the eabibnet has been damaged.

F. If the product sxhibits a distinct changs in perfonmance. B

14. Avoid a telephone (other than a condless during an elecirical stoom. Thers may be i remtate nak of electical
el b trpe) during ¥

3

13, Dionot use the telephone 1o regiart a gas =k in the vicinity of &:Iul:. -



SAFETY

FCC Part 15 Compliance -

Waming: Changes or modifications to this unit not expressly approved by the party
responsible for compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for
Class B digital device, pursuant to Part 15 of the FCC Rules, These limits are
designed to provide reasonable protection against harmful interference in 2
residential installation. This equipment generates, uses, and, can radiate radio
frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation, If this
equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged to
try to correct the interfemnce by one or more of the following measures:

¢ Reorient or relocate the receiving antenna.

® [ncrease the mpm-atmn between the aqutpment and receiver

» Connect the equipment into an outlet on a circuit different from that to whmh
the receiver is connected. '

* Consult the dealer or an experienced radio TV technician for help.

Canadian Emissions Compliance
"This digital apparatus does not exceed the Class B limits for radio noise emissions

from digital apparatus set out in the Radio Interference Regulations of the Cmmdmn
Department of Communications. "

-



SAFETY

DOC - NOTICE AND LOAD NUMBER STATEMENT

NOTICE: The Canadian Department of Communications label identifies cerified equipment. This
certification means that the equipment meets certain telecommunications network protective, operational
and safety requirements. The Cepanment doés not guarantee the eguiprment will operate to tha users
salisfaction.

Before instaliing this equipment, users should ensure that it is perrmissible to be connected to the facilities
of the local telecommunications company. The equipment must also be instailed using an acceptable
method of connection. In some cases, the company's inside wiring associated with a single line individual
service may be extended by means of a certified connector assembly (telephone extension cord). The
customer should be aware that compliance with the above conditions may not prevent degradation of -
service in soma situations.

Fepalrs to cerified equipment should bé made by an autherized Canadian maintenance facility
designated by the supplier. Any repairs or alterations made by the user to this equipment, or equipment
malfunctions, may give the talammunrmuuns company cause to request the user to disconnect the
equipment,

Lisers shauld ensure for their own protection that the electrical ground connections of the power utility,
telephene lines and internal metallic water pipe system, if present, are connecled together. This
precaution may be particularly important in rural areas.

Caution: Users should not attermpt to make such connections themseives, but should contact the
appropriate electric inspection authority, or elecirician, as appropriate.

The Load Number (LN) assigned to each terminal device denotes the percantage of the total load to be
connected to a telephone loop, which is used by the device, to prevent overioading. The termination on a
loop may consist of any combination of devices subject only to the reguirament that the tatal of the Load
Numbers of all the devices does not exceed 100. An alphabetic sufiix is also specified in the Load
MNumber for the appropriate ringing type (A or B), if applicable. For example, LN = 20 A designates a
Load Number of 20 and an "A" type finger.



. SAFETY -

NOTIFICATION TO THE TELEPHONE COMPANY

BEFORE YOU MAY CONNECT YOUR TELEPHONE YOU MUST NOTIFY THE TELEPHOME COMPANY OF PAR-
TICULAR LINE(S)TO WHICH SUCH CONNECTIONS IS TO BE MADE, AND PROVIDED TQ THE TELEFHONE
COMPANY THE FCC REGISTRATION NUMBER AMND RINGER EQUIVALENCE NUMBER OF THE REGISTERED
PROTECTIVE CIRCUITRY. THE CUSTOMER SHALL GIVE NOTICE TQ THE TELEPHONE COMPANY UPON El-
MAL DISGDNNECTICIN OF SUCH EQUIPMENT OR CIRCUITRY FROM THE PARTICULAR LINE(S).

MALFUNCTION OF TELEPHONE

IN THE EVENT THAT YOUR TELEPHONE FAILSTO WORK F‘RGPERLY DURING YOUR CWNERSHIPAND USE
QF IT, YOU SHOULD DISCONNECT IT FROM THETELEPHONE LINETO DETERMINE IF IT |S YOUR PHONE
WHICH IS NOT WORKING PROPERLY OR IF IT [3A PROBLEM IN THE TELEPHONE COMPANY'S NETWORK,
IFTHE PROBLEM IS WITH YOUR TELEPHONE YOU SHOULD DIS- CONTINUE iTS LISE UNTIL IT 1S REPAIRED.

TELEPHONE GGNHE‘:TIGN REQUIREMENTS

EXCEPT FOR TELEPHONE COMPANY- PROVIDED RINGERS, ALL GGNHEGTIE}NS TO THETELEPHONE NET-
WORK SHALL BE MADE THROUGH STANDARD TELEPHOME COMPANY PROVIDED JACKS, [N SUCH A MAN-
NER ASTO ALLOW FOR EASY AND IMMEDIATE DISCONNECTION OFTHETERMINAL EQUIPMENT. STANDARD
JACGKS SHALL BE 50 ARRANGED THAT IFTHE PLUG CONNECTED THERETD IS WITHDRAWN, NO INTERFER-
ENCE TO THE OPERATION OFTHE EQUIPMENTAT THE CUSTOMER'S PREMISES WHICH REMAINS CON-
NECTED TO THE TELEPHONE NET WORK SHALL OCCUR BY REASON OF SUCH WITHDRAWL, THESETELE.
PHOMES MAY NOT BE USED ON PARTY LINES OR COIM OPERATED LINES.

CHANGES IN TELEPHONE COMPANY EQUIPMENT OR FACILITIES

THE TELEFHONE COMPANY 1S ENTITLED TQ MAKE CHANGES IN TS FAGILITIES EQUIPM ENT, OPERA-
TIONS, AND PROCEDURES. SHOULD THESE CHANGES BE EXPECTED TO RENDER YOUR TERM | NAL
EQUIFMENT INCOMPATIBLE WITH THE TELEPHONE COMPANY'S FACILITIES YOU WILL BE GIVEN SUFFI-
GIENT NOTICE TO ALLOW YOU TO MAKE THE NECESSARY MODIFICATION TO YOUR TERMINAL EQUIPMENT

WITHOUT ANY INTERRUPTION OF YOUR SERVICE.
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One Line Operation

Cordless Handset, 900 Mhz Operation, with Handshake Technology
Long Life Rechargeable NiCd Battery

Speakerphone with volume control _

5 Guest Service Keys (Speed Dial Locations) _

TouchLiteO? Message Waiting Indicator/Retrieval Feature
Convenient Data Port

ON/OFF Line Selector in Base and Handset

“Soft-Key” Volume Control (Handset - 7 step/ ADA Compliant)
HI/Low Ringer Volume Controls (Handset)

Speaker Volume Control Slide Switch (Base)

Line Status Indicators {In-Use/Hold/Mute/Ringing)

Hold Key

Mute Key

Handset Locator Key (On Base) - L

Charge Light Indicator

Extended Memory Back-up (Lithiem Battery)

Desk Or Wall Mountable

'Dpe.rates Behind 24/48 Volt Systems

Hearing Aid Compliant



TOP VIEW

(1)

(8)

(7)
(10)
- (12)

(13)

(3)

(2) (3) (4) (6)

(9)




10

12.

14.

C Charge= LED Lo,

DEFINITION OF CONTROLS

BASE UNIT

Handset e i vias

- Hold Key i

w

A [T

- Line Selector Key .o
. OM/QFF Speakerphone Key ... R e en e erannn

. TouchLite© Mlessage Waiting ... cooovec i,
. Guest Service Keys (Speed Dial} oo

. Store Key ........ e eannana e b s

. TonefPulse Selector Switch .......oocovvivieeeninnnn

Meon 90V S LED 8witch ..oovvsieveie e sraaens

. Battery Compartment ____.......iceeveveiiieniennns

Hearing aid compatible, low profile styling.

Used to place calter on hald

Indicator that lights when the handsen is charging,
Used to mute speaker -

ON/OFF key vsed to activate or disconnect line,

Used to activate the line and speakerphonea.

Combination visual message waiting lamp & speed-
dial key used for message retrieval.

5 programmable speed dial keys used for
one-touchfeasy-access 1o hotel gusst services,

Submerged key used to program a 3 second delay
in speed dial memory,

Submerged key used far programming speed dial
memory.

SJubmerged key used to program a 600m3 timed line
break in a spzed dial memaory.

Uszad to locate the handset unit,

Used to select gither “touch-tone or
electronic rotary pulse ouibound diating.

Used to select 90 Vol Meon or jow voltage LED
operaticn for Message Waiting.

Used 1o backup speed dial memory.



TOP VIEW OF HANDSET

B coxirois

(1)




DEFINITION OF CONTROLS

HANDSET UNIT

1. Handset ..ooeciiiiiciinecsiineen

2. Line Selector Key i

o LED Indieators o rieeiees s e mmmaeas

Lad

4, Hold KeY e e v e

FoMute KeY i

6. Flash Key woceiisiiiiiiiiiiiriiee e e

7. Redial Key ..o

B. Handset Volume Controls ..oovveeeiiiienns

9. HI/LOW Ringer Control Switch ................

10. Battery Compartment oo o s srs s oe

N o

Hearing aid compatible, low profile styling,

ON/OFF key used to activate or deactivate line.

Indicators that light when the line or Mute key is
in use,

Used to place caller on hold.

Used to mute user and background from caller

Provides 2 600mS timed line break.

Used to redial the last number called
using the handset.

Used to increase or decrease volume in
the handset speaker

Used to control the loudness of the
handset ring.

Used 1o provide power to the handset.

Usad 10 communicate with the base,



o CONTROLS -

TOP SIDE

LEFT SIDE

& 'i‘*
BOTTOM

®




[E¥]

DEFINITION OF CONTROLS

Power Connection .........c..ococoeeennen.. Receptacle to connect the power
supply adaptor,

Telephone lack Modular receptacle for plugging
inn telephone line.

Drata POrt ..o Convenient port to connect a computer

Volume Control ......coeriieeevereenns

Line Voltage Switch

modem, fax or answering device.
Slide control to adjust speaker loudness,

........................ Used to select 24 Voltor 48 Volt



INSTALLATION

Caution
s Never install telephone wiring during a lightning storm.

* Never install telephone jacks in wet locations unless the jack is specifically
designed for wet locations. '

¢ Nevertouch uninstalled telephone wires or terminals unless the telephone line
has been disconnected at the network interface.

* Use caution when installing or modifying telephone lines.

Parts Check List

The following parts are included with
the 9000MW5:

1. Stationary Base Unit.

2. Mobile Handset Unit.

3. 14" Modular Telephone Line
Cords. '

4. Handset.Battery Pack.



Wall Mounting Your 9000MWD*

The Y000MWS5 was designed to be
conveniently wall mounted,
Follow these easy steps:

Now: A S000MWS wall mounting

1. The handset retaining clip must be
engaged to secure the handset when
hanging up. To engage the clip,
unsnap the clip, rotate the clip 1800
and then snap the clip into place.

2. A separate wall mount wedge kit is
needed for this  installation. This
wedge will allow the telephone to be
at the correct angle when wall
mounted. - To install the wedge for
wall mounting, snap into place,

INSTALLATION

* This feature is con be ordered separately. See
the Spare Pans section in the hack of this man-




Connect The Power Adapter

The Power Adapter is a device that
provides a power source to the telephone.

To install, simply plug the power supply
adapter into a standard 110V AC power
outlet.

Plug the other end into the 9000MWS base
set. Secure and protect the power adapter by
securing the cord into the strain relief clip.

Plugs Into Standard AC Outlet




Install the Handset Battery

To install the handset battery, open the battery
cover (see Removing the Handset Battery
Cover for instructions prior to installing).

Insert the battery pack using the correct
polarity for the battery. When properly
installed, the battery will slide into position.
DO NOT FORCE THE BATTERY INTO
THE COMPARTMENT. Be sure the contacts
are centered and the bartery tab is place into
the tab slot in the handset when inserted.

If the battery does not seem to fit, turn the bat-
tery on the opposite side and re-insert. Note
the battery placement tab will need to be in the
housing slot,

Replace the battery cover by inserting the
open end of the cover into the handset and
press into place, ' '

Removing the Handset Battery and
Battery Cover

1. Insert 2 small screwdriver into bottom slot.
Lift the cover by lifting the screwdriver. Do
not lift the cover more that 1/2”,

2..Grip the handset.

3. Depress the cover where the top portion of
the battery cover (middle of the handset base)
meets the handset. This will release the
battery cover lock.

4, Slide the cover downward to remave

- INSTALLATION

[nstallatien Dhagrom

Battery Placement Tzb Must Be

/ Placed Into Housing Slot

e

= S

Battery Cover

Removal

T

2. Grip Here f I'j:_:]

B e T

3. Press Down
_Cente:r

4. Shide Downward

I.  Insert small screw- 7
- driver and lift upward
to release cover




INSTALLATION

Charging the Handset Battery Battery Charging
The Handset Bartery is a NiCad or NiMH
battery. This battery requires a full charge
prior to use to ensure long life. To charge the
battery, complete the installation procedure
by plugging in the power source to the outlet
and the S000M W35 telephone.

Install the battery into the handset with the o

positive (+) battery side to the positive (+) on ©

the handset, and the negative (-) battery side CAUTICH: ...

to the negative on the handset. Re-install the e

cover and place the handset into the base e

unit. T E———_——
_ 0 == 0 ]

Charge the battery for at least 24 hours
before operating the 9000MWS telephone.

(unless pre-charged from the factory and
placed into the handset by the factory)

Battery Life When Completely Charged Matrix Charging
' S}rsta;n'ﬁ aﬁzﬁah‘fe
Charge Time: 24 hours minimum ' '
~ Talk Time: 6 hours

Standby (handset off hook) 14 da}-’s

See the spare parts list for ordering mformatlon of
aﬂdmnn al batteries.




- INSTALLATION

Base Unit Back Up
Battery Preparation

IMPORTANT!

The S000MWS utilizes 2 long-life 3V

Lithium type back-up battery. This battery
retains the memory of the speed dial locations
when the 2000MW3 is unplugged from the
telephone line, :

The battery compartment is Jocated underneath

the plastic overlay and faceplate on the top of
the housing. An insulator strip is installed at the
factory and must be removed prior to use.

An insulator strip is installed to insure
maximum shelf life. This insulator strip must
be removed to activate the battery.

The battery will provide 60 days of
continuous back-up power with the telephone
unplugged, Under normal conditions, the
battery will not conduct while the phone is
plugged into a telephone line.

TO REMOVE THE INSULATOR STRIP:

The insulator strip is located on the top housing
behind the edge of the base unit. To remove,
simply pull the clear plastic strip. The

battery is now conducting.



. SWITCH SETTINGS

Tone/Pulse Switch

The Tone/Pulse switch is located under the
faceplate on the base unit.

Set the Tone/Pulse selector switch to the
proper dialing mode that is compatible to your
line service. If your lines are equipped with

“touch-tone” dialing service, set the switch

to the “Tone” positien. If you do not have
“touch-tone”  service in your area, set the

switch to the  “Pulse” position. The pulse
setting will electronically simulate rotary ]

dialing. | :lf ]

Note: The switch is factory setto “Tone” . = Nigy_ito
OoOC OO

DO O @O

DO

_/,

/’/

Message Waiting Lamp

The 9000MWS5 supports a low-voltage LED
message waiting lamp or 90VDC NEON.

Slide the switch to the proper position for the
MW light. The switch is located underneath the

LU NN

overlay and faceplate on the top of the base.

Nﬁte: The S000MWS is factory preset to
the *“NEON™ setting.



Guest Service Keys
(Speed Dial Memory)

The 9000MWS has 5 one-touch speed
dial memory locations that are used as a
convenience for dialing frequently used
numbers.

Each speed dial memory location can storg up

PROGRAMMING

Note:

Speed dial programming must be dane with the
telephone plugged into the telephone line and
power adapter and the ON/OFF key pressed ON.

Step: Procedure:

1. Press the Speakerphone OM/OFF key ta
activatz the phone.

2. Locate the Store key under the plastic
overlay on the top housing. Press the
“Stone™ key.

I . Dial the digits using the numerie dial pad

(example: 1234 36).

4, Press the desired speed dial location ()
through 10, plus the message waiting
lamp) where the memory is to be saved.

To program additional numbers, repent stepe 2 thru 4,

A memory index card is provided for
convenience, Complete and place the
index card onto the phone.
Install the clear protective overlay by
aligning the tabs with the slots.

e . T




The TouchLiteQ) Feature

TouchLiteQ is a patent-pending new
innevation that integrates the visual message
waiting lamp and a speed dial memory key
inta one function. It allows easy-access for
guests to retrieve voice mail or front desk
messages. When the red message waiting
lamp lights to notify a guest that a message is
waiting, a simple press of the red TouchLite®
connects the guest to the message center or the
front desk.

Note: The TouchLite® key adds an additional

memory location to your S000MW S
telephone.

Programming The TouchLite®

MASSAGE
@® WAITING

See “Programming: Guest Service Keys (speed dial memoary)” on page 22,




Programming A Flash Into Memory

The “Flash” key is a storable function into
memory that is used to provide a 600mS timed
line break. This function may required for
accessing line features provided by vyour
telephone system or local telephone company.

For example, many times the “Flash” s
~used to access line features such as  “call
waiting” ,  “call transfer” , “Call pick-
up” , etc. In a Centrex application, it is
convenient to program the “Flash” function
along with the system feature access code and
labeling the speed dial key as  “Call
waiting” | “call transfer” | etc. Contact your
system coordinator or local telephone

company regarding special line features that
you may have.

Programming A Pause Into Memory

The “Pause” key is used to program a 3
second delay into memory. A speed dial
number may need to pause during its dialing
sequence 0 insure proper connections. For
example, some telephone systems require that
a 9" be dialed to access an outside
telephone line. In this case, a pause should be
stored after the digit. 9" for timing
purposes.

Note: the "Flash” function counts as | digit when
stored into a speed dizl memary location,

PROGRAMMING

B\ (-

O .
o e
D

RED

W

oocooo
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OPERATION

Placing A Call Using The Handset

Follow the instructions be!ﬁw for placing a call
using the handset.

1.

Lift the handset from the base and press
CON/OFF button.

Dial out by using the numeric dial pad on
the handset or by pressin g a guest service
key on the base unit.

To end the call, simply replace the handset
back on the cradle, or press the ON/OFF

Placing A Call Using The Base Unit

Follow the instructions below for placing a call
using the base unit.

1.

2.
3.

The handset can be rermoved from the base
unit or in the bases cradle,

Press the ON/OFF speakerphone key.

Dial out by using the numeric dial pad on
the base unit or by pressing a guest service
key on the base unit.

. To end the call, simply press the ON/OFF

key on the base,

Handset Line Selector

L

[4] ]
LENE | =] MLUTE

@lel®
AN EANEN

Base Unit Line Selector

You may use the handset at any time during the conversation by simply fifting the handset
and pressing the ON/OFF key on the handset,
A. When you press the ON/OFF key on the handset again, the base will disconnect,

B. When you press the ON/OFF key on the base, the spcakerphun: wil activate with the

same handset caller.

Note: If you dial from the keypad or speed dial from the base unit, the DN!DFF line key
must be selected on the base unit. ,

[
thy




OPE.I —L’I‘ION

Locating The Handset

The 9000MW3 cones with a handset
locator feature. Simply press the
“LOCATE" button on the base unit
and the handset will beep until you
activate any line on the handset.

Technology Feature: - s
Frequeney-Rang¢ L|m|tatwn

iThe FUDDMWS cordless phone comes wnth .
2oa Epﬂf.‘lal Frequenc}r R,ann'e Limitation oE X
200 feetwithin. the design of the phione.

-~ This feature is’ de&gncd specifi cally the™
= hoteland ]Qdamg mdustry m prcnrl;:'le




OPERATION

Using The Handset Volume Control

A convenient volume caontrol is provided.
This volume control will adjust the loud-
ness of the handset. The volume of the
handset is adjustable while using the
handset. The volume of the speaker
phone is adjusted separately. (see below)
The loudness can be adjusted in seven (7)
steps up or down.,

Using The Speakerphone Volume
Control

- A slide volume control is provided on the
left side of the base. This volume control
will adjust the loudness of the speaker-
phone. The volume of the handset is ad-
justed separately. (see above)

Note:
The volume of the handset will wmnmmﬂly
resetio a mld-mng: Imlnl wh:n hnngmg up.

'Ihevnim control for the ham:ls:t is ﬂDAJ"
FCC mmphant




OPERATION

Line Status Indicators (Base Unif)

The S000M W3 is equipped with visual LED
indicatars on the base unit that show status of
the telephone line(s). They are:

Ringing Line: The LED above the ON/OFF
line key flashes rapidly when
- the line is ringing.

Line In-Use: The LED above the ON/OFF line
key shows steady GREEN
color when off-hook.

Line On-Hold: The LED above the ON/QFF

line key is a dim steady GREEN
when the “Hold" key is active

Line In Mute: The LED above the MUTE key

is a steady RED when the
"Mute” key is active.

Line Status Indicators (Handset Unit)

- ‘The 9000MWS is equipped with visual LED indicators on the handset that show status of the
Telephone line. They are:

Rin.ging Line: The LED above the ONJOFF line key flashes rapidly when the iine is ringing.
Line In-Use: The LED above the ON/OFF line key shows steady RED when off-hook.

Line On-Hold: The LED above the ON/OFF line key is a flashing RED when the “Hold” key
is active :

Line In Mute: The LED above the MUTE key is a steady RED when the “Mute” key is active.



___OPERATION

Using The Data Port.

The $000MW35 is equipped with a convenient
port on the right side of the base unit. This
modular receptacle is used to plug in any
standard telephone device such as a computer
modem, answering machine or fax machine.




OPERATION

Using The Hold Feature

The “Held” key is used to place a caller
on held. To use, simply press the

"Hold” key. The LED tight will indicate
that the line is on hold.

When placing a caller on hold, the line will
not be disconnected. To return to the caller,
press the “ON/OFF” key on the handset for
hands-free operation or the “ON/OFF” key
on the base.

Note: when changing from the handset 1o the base,
by pressing the ON/OFF key on the base, the hand-
ser will remain in hold s1atus.

Using The Mute Feature

A “Mute” key is provided to allow for
privacy during a background conversation,
When the “Mute” key is activated, the
microphone in the handset and the _
speakerphone in the base becomes disabled.
When the “Mute” feature is activated, the
caller will not hear your voice. The “Mute”
key will illuminate to show that the feature
is activated. '

To de-activate, press the “Mute” key again.

Mote: when changing from the handset to the base, by
pressing the ON/OFF key on the base, the handset
will remain in mute status but the base will not be in
mute. To mute base, press the mute key on the hase.
‘When activating the handset while the base is in mute,




 Redial

The "Redial” key is used to automatically
redial the last number that was manually
dialed from the numeric dial pad of the spe-
cific handset or base unit..

To use (handset):

o Lift the handset
=  Press ON/OFF key.

s Pressthe "Redial” key. _
e  The number that was _Iast dialed on the
handset will automatically redial.

To use {base unit):

»  Press ON/OFF key.
Pressthe “Redial” key.

* The number that was last dialed on the
base will automatically redial.

___OPERATION _

P REIRY.

REDIAL VOLUME FLASH

OROJONO




When problems arise during installation or service that cannot be
resolved using this or related documents, contact the TeleMatrix
Technical Service department 8:30am. - 4:30p.m. MST:

Toll Free: 1-800-462-0444

Direct:  719-638-882]

Fax: T19-63§-8815

Web Site: http://www telematrixusa.com

Many times a problem is either installation or user related. Please
contact TeleMatrix PRIOR to sending a telephone to our service
center for repair. In the unlikely event that a factory repair be
Necessary:

I. Include a brief description of the trouble that vou are
experiencing.

2. Include a proof of purchase for a repair under warranty.

3. Send the telephone freight prepaid by UPS or Parcel Post
insured to: :

TeleMatrix

Repair Center

5025 Gailey Road

Colorado Springs, CO. 80915

TeleMatrix will pay to return the repaired telephone to you., Allow
2-3 weeks for delivery.



WARRANTY

STATEMENT OF LIMITED WARRANTY

TeleMatrix, Ine. (“TeleMatrix™) warcants to its customers that products manufactured by
Tel=Matrix are free from defects in materizls and workmanship, TeleMatrix's obligations under

this warranty are limited to repaiting or replacing | at TeleMlowix' s aption, the patt or parts of the
* products which are reported defective within five (5) years after the date of purchase {ses item 8).
TeleMatrix will, ar its option, either repair the defective products or pars or deliver replacements

for defective products or parts on an exchange basis to buyer. Products returned to TeleMatrix
under this warranty will become the property of TeleMatrix,

All worranties are subject to the following conditions:

1. [fthe telephones have been demaged, abused, adjusted, modified or wmpered with, by
other than TeleMutrix authorized personnel. the warranties above are voided.

2. lmproper installation, maintsnence, misuse or any cause other than ordinary
application will void the above warranties.

3. This warranty is good onfy in the Upied States OF America

4. The cost and risk of loss or damage for sending the phone to TeleMatrix will be bame
by you. TeleMatrix will pay to return the repaired phone to vou.

3. Warranties on phones repaired by TeleMarrix are good until the end ol the ariginal
wasranty or 90 days, whichever is longer.

6. All warranties are void From defects caused by fire, flood, nanral disaster or acts of
Giod,

7. Proofof date of purchass is required to be submitted with the phone when returned

for warranty repair.

WiCd batteries are excluded from the phone warranty, Battery warranty is one year.

See your Tetellatrix Representative for hattery maintenance programs.

=

Some states do not allow limitations on how long an implied warranty lasts or exclusions or
limitations of incidental or consequential damages, so the above limitations or exclusions may not
apply 10 you, . .

The foregoing TeleMatrix limited warranty is in liew of all other warranties, whether oral, written
expressed, implied or statutory. Implied warranties of merchantability and fitness for a particular
purpose do not apply. TeleMatrix warranty obligations hereunder are solely and exclusively as
stated hersin.

TeleMatrix liability, whether bas2d on contract, tort, warranty, strict liability or any other theory,
- shall not exceed the price of the individual unit whose defect or darnage is the basis of the claim.
In no event shall TeleMatrix be liable for any loss of profits, loss of use of facilities or equipment,
or other indirect, incidental or consequential damages.

TeleMatrix will make every effort to satisfy its customers under the terms of this warranty. Should



~ SPARE PARTS

Spare Parts List

The following 9000MW accessories and spare parts
are available from TeleMatrix.

Part List
Description Number Price*
Complete Handset Unit {light ash) 22098-ASH §59.00
Complete Handset Unit. (black) 220981 -BLK §59.00
Handset Battery Pack—NiCd 11004 $15.00
3V Lithium Battery for memory backup 11009 33.75
2V DC Power Supply Adapter (light ash) 36002-ASH $15.00
9V DC Power Supply Adapter (black) 360021-BLK $15.00
14" Modular Line Cord.{light ash) 17301-ASH 38.00
14" Modular Line Cord.(black) 173011-BLK 28.00
Wall Mount Kit 35.00

*Pricing in USD$ Currency. Freight is Prepay and Add.

Wote:
To Place An Qrder

1. Contact TeleMatrix Customer Service department 8:30a.m. - 4:30p.m. MST

2. Or visit our web site for ordering information and local distributors.

Toll Free: 1-800-462-9445
Direct: T19-638-5821
Fax; TI9-538-8815



