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Figure 1. Your Energy Management System 
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/7#!54$13.#&!24&/-(!-$%!&#*'1/#&!+43&!1+1/#.9!!

 

Before You Begin 

S#64&#!+43!8#*'$!/7#!1#/!32!2&45#11D!/-<#!-!6#=!.'$3/#1!/4!.-<#!13&#!/7#!

54.23/#&!+43!='((!31#!/4!-55#11!/7#!54$13.#&!24&/-(!7-1!/7#!&#H3'&#%!
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146/=-&#!-$%!/7-/!+43&!74.#!#$;'&4$.#$/!'1!54$6'*3&#%!/4!13224&/!+43&!),0!

'$1/-((-/'4$9!

 

Check your System Requirements 

"4!-55#11!/7#!54$13.#&!24&/-(!/4!54.2(#/#!+43&!1#/!32!-$%!-55#11!+43&!31-*#!

%-/-D!+43!$##%!/7#!64((4='$*!'$1/-((#%!4$!+43&!54.23/#&>!

• G$!),0@54.2-/'8(#!T#8!8&4=1#&>!

9"#)&4*!0*(1*:!

! B$/#&$#/!)J2(4&#&!U9R!VW'1/-X!

! B$/#&$#/!)J2(4&#&!Y9R!VT'$!ZMX!

! A'&#64J!VW'1/-X!

;-/!0*(1*:!

! A'&#64J!V,-5!N0!ZX!

! 0-6-&'!V,-5!N0!ZX!

• G%48#!A(-17!M(-+#&![\G%48#!%'1/&'83/#1!/7'1!2(-+#&!64&!6&##9!B6!

+43!%4$]/!-(&#-%+!7-;#!'/D!+43&!8&4=1#&!='((!2&4.2/!+43!/4!

%4=$(4-%!'/!=7#$!+43!-//#.2/!/4!42#$!/7#!54$13.#&!24&/-(9!

:43!5-$!%4=$(4-%!/7#!2(-+#&!6&4.!

===9-%48#954.^2&4%35/1^6(-172(-+#&9!

!

Check your home environment 

B$!-%%'/'4$!/4!/7#!-8'('/+!/4!-55#11!/7#!24&/-(D!+43!$##%!/4!.-<#!13&#!+43&!

"#$%&'(!),0!54.24$#$/1!5-$!54$$#5/!='/7!#-57!4/7#&!-$%!='/7!/7#!B$/#&$#/D!

14!+43&!1+1/#.!5-$!1#$%!-$%!&#5#';#!'$64&.-/'4$!6&4.!+43&!3/'('/+!2&4;'%#&9!

:43&!"#$%&'(!),0!14(3/'4$!=4&<1!='/7!+43&!#J'1/'$*!B$/#&$#/!&43/#&9!

F9 ,-<#!13&#!+43!-&#!54$$#5/#%!/4!/7#!B$/#&$#/9!B6!+43!-&#$]/!13&#D!42#$!-!

8&4=1#&!-$%!/&+!/4!-55#11!+43&!6-;4&'/#!T#8!1'/#9!
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L9 A'$%!+43&!B$/#&$#/!&43/#&!-$%!

.-<#!13&#!'/!7-1!-$!42#$!24&/9!!

O9 "-<#!-!.'$3/#!-$%!#1/'.-/#!74=!

6-&!+43&!0.-&/!,#/#&!'1!6&4.!

=7#&#!+43!='((!8#!'$1/-(('$*!+43&!

K-/#=-+9!B6!/7'1!%'1/-$5#!'1!.4&#!

/7-$!FRR!6##/!4&!+43!1312#5/!+43&!

74.#!54$6'*3&-/'4$!.-+!5-31#!

2&48(#.1!64&!/7#!$#/=4&<!V#9*9D!-!

&#6&'*#&-/4&!1'/1!-*-'$1/!/7#!=-((!8#7'$%!/7#!.#/#&XD!+43!.-+!$##%!/4!

31#!-!"#$%&'(!T'&#(#11!I-$*#!)J/#$%#&!/4!8441/!+43&!$#/=4&<9!

 

Setting up your Tendril Energy Management System 

"4!1#/!32!+43&!),0D!+43!6'&1/!5&#-/#!+43&!74.#!-&#-!$#/=4&<!8+!/3&$'$*!4$!

32!+43&!54.24$#$/1!-$%!2(3**'$*!+43&!K-/#=-+!'$/4!+43&!B$/#&$#/!&43/#&9!!

G6/#&!+43];#!1#/!32!/7#!$#/=4&<D!+43!5-$!(4*!'$!/4!/7#!54$13.#&!24&/-(!/4!

&#*'1/#&!+43&!%#;'5#1!-$%!8#*'$!.4$'/4&'$*!+43&!24=#&!31-*#9!

Create your Home Area Network 

F9 ?1#!/7#!)/7#&$#/!5-8(#!/4!54$$#5/!/7#!K-/#=-+!/4!+43&!B$/#&$#/!&43/#&!

• G!14('%!*&##$!('*7/!'$%'5-/#1!/7#!K-/#=-+!'1!4$!-$%!54$$#5/#%!/4!

/7#!B$/#&$#/9!

• G!1#54$%D!8('$<'$*!*&##$!('*7/!'$%'5-/#1!/7#!K-/#=-+!'1!(44<'$*!64&!

4&!&#5#';'$*!'$64&.-/'4$!6&4.!/7#!B$/#&$#/9!

L9 M(3*!+43&!'$@74.#!%'12(-+!'$/4!-!24=#&!43/(#/9!"7#!15&##$!('*7/1!32!

-$%!%'12(-+1!-!.#11-*#!/7-/!/7#!%#;'5#!1355#1163((+!_4'$#%!+43&!74.#!

-&#-!$#/=4&<9!

How do I know if I have a 
router? 

Most Internet service is delivered 
via a modem and a router, which 
may be built into the modem or a 
separate device. Your Internet 
router ensures that your computer 
and anything else in your house 
that has a private Internet 
address (like your EMS) can 
communicate across the public 
Internet. Routers also provide an 
important level of security. 
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Register your devices 

G6/#&!+43!7-;#!1355#1163((+!_4'$#%!+43&!54.24$#$/1!'$/4!-!$#/=4&<D!+43!-&#!

&#-%+!/4!&#*'1/#&!/7#.9!I#*'1/#&'$*!+43&!%#;'5#1!-1145'-/#1!/7#.!='/7!+43!14!

%-/-!54((#5/#%!6&4.!/7#.!5-$!8#!/'#%!8-5<!/4!+43&!74.#9!

F9 A&4.!+43&!54.23/#&D!42#$!-!8&4=1#&!-$%!$-;'*-/#!/4!/7#!64((4='$*!

-%%&#11>!

7//21>^^===9/#$%&'(#.1954.>[R[R^#.1!

L9 "7#!),0!C4$13.#&!M4&/-(!42#$19!)$/#&!+43&!74.#!#.-'(!-%%&#11!-$%!

/7#!2-11=4&%!2&4;'%#%!='/7!+43&!14(3/'4$D!-$%!/7#$!5('5<!<&="#9!

!

Figure 2. Consumer Portal  Log- in Screen 

!

O9 "7#!Q#=!?1#&!I#*'1/&-/'4$!15&##$!%'12(-+19!W#&'6+!/7-/!+43&!-5543$/!

'$64&.-/'4$!'1!54&&#5/9!B6!+43!7-;#!H3#1/'4$1!4&!'6!-$+!'$64&.-/'4$!'1!

'$54&&#5/D!2(#-1#!54$/-5/!531/4.#&!13224&/!31'$*!/7#!54$/-5/!

'$64&.-/'4$!%'12(-+#%!4$!/7#!15&##$9!B6!/7#!'$64&.-/'4$!'1!-553&-/#D!

5('5<!5&#2"#0(9!!
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Figure 3. Account Val idation 

`9 N$!/7#!>&'(!?(*/1"+2"&#!15&##$D!1#(#5/!/7#!42/'4$1!/7-/!8#1/!

%#15&'8#!+43&!74.#9!!
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Figure 4. Home Description 

a9 C('5<!5&#2"#0(9!"7#!C4.2(#/#!I#*'1/&-/'4$!15&##$!-22#-&19!
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Figure 5. Gateway Registration 

Y9 0#(#5/!/7#!57#5<84J!'6!=43(%!('<#!/4!'$5(3%#!+43&!31-*#!%-/-!'$!

13..-&+!&#24&/1!/7-/!54.2-&#!+43&!7431#74(%!='/7!1'.'(-&!4$#19!

"7'1!*';#1!+43!-$!#-1+!&#6#&#$5#!24'$/!64&!%#/#&.'$'$*!=7#/7#&!+43!

-&#!54$13.'$*!-/!-/+2'5-((+!7'*7!V4&!(4=X!(#;#(19!M#&14$-(!'$64&.-/'4$D!

1357!-1!$-.#!4&!-%%&#11D!'1!$4/!'$5(3%#%!'$!/7#1#!54.2-&'14$!&#24&/19!!!

"7#!54.2-&'14$!%-/-!'1!%'12(-+#%!'$!/7#!)$#&*+!C4$13.2/'4$!*&-27D!

'$!/7#!)$#&*+!?1-*#!1#5/'4$!46!/7#!24&/-(9!

U9 )$/#&!/7#!FY@57-&-5/#&!'%#$/'6'#&!/7-/!'1!2&'$/#%!4$!+43&!K-/#=-+9!!

C('5<!@(="*2(1!>&0*(%&,)9!"7#!E#;'5#!0#/32!15&##$!%'12(-+19!
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b9 "7#!A43$%!E#;'5#1!('1/!2&#@2423(-/#1!='/7!+43&!E'12(-+!-$%!+43&!

0.-&/!,#/#&9!B6!/7#!%#;'5#1!-&#!$4/!-(&#-%+!('1/#%D!5('5<!A"#)!B(4!

?(C"/(*!/4!32%-/#!/7#!('1/9!!

[9 B$!/7#!A43$%!E#;'5#1!('1/D!1#(#5/!-!%#;'5#9!B/1!-1145'-/#%!'$64&.-/'4$!

-22#-&1!'$!/7#!'$64&.-/'4$!6'#(%19!!

!

Figure 6. Register New Devices 

FR9 C('5<!@(="*2(1!?(C"/(9!"7#!%#;'5#!$-.#!5(#-&1!6&4.!/7#!A43$%!

E#;'5#1!('1/9!I#2#-/!/7'1!1/#2!64&!#-57!%#;'5#!('1/#%!'$!/7#!A43$%!

E#;'5#1!='$%4=9!

!
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G6/#&!+43!7-;#!1355#1163((+!&#*'1/#&#%!#-57!%#;'5#D!+43!-&#!&#-%+!/4!8#*'$!

31'$*!+43&!)$#&*+!,-$-*#.#$/!0+1/#.9!!

"4!;'#=!+43&!'$@74.#!$#/=4&<D!5('5<!>&'(!B(24&1D!'$!/7#!

(#6/!$-;'*-/'4$!2-$#(!46!/7#!24&/-(9!!

)-57!46!+43&!&#*'1/#&#%!%#;'5#1!%'12(-+1!'$!/7#!P4.#!Q#/=4&<!*&'%9!!

!

Figure 7. Home Network 

C('5<!4$!-$+!46!/7#!%#;'5#1!/4!;'#=!'$64&.-/'4$!-843/!/7#!54.24$#$/9!

!

!
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Using Your In-home Display 
!

"#$%&'(!)$#&*+!,-$-*#.#$/!0+1/#.!*';#1!+43!-!24=#&63(!&#143&5#!/4!7#(2!+43!/4!

2&4-5/';#(+!.-$-*#!+43&!74.#!#$#&*+!541/19!!,4$'/4&'$*!-$%!'$/#&2&#/'$*!+43&!

54$13.2/'4$!%-/-!-&.1!+43!='/7!/7#!'$64&.-/'4$!+43!$##%!/4!.-<#!'$64&.#%!

574'5#1!-843/!+43&!24=#&!31#9!

T'/7!-!H3'5<!*(-$5#!-/!+43&!'$@74.#!%'12(-+D!+43!5-$!;'#=!+43&!53&&#$/!31-*#!V<TX!

-$%!/7#!-1145'-/#%!541/!2#&!743&D!-$%!1#/!32!-(#&/1!/4!$4/'6+!'6!+43&!31-*#!#J5##%1!-!

(#;#(!+43!%#6'$#9!:43!5-$!-(14!;'#=!+43&!.4$/7@/4@%-/#!31-*#!-$%!54&&#124$%'$*!

.4$/7@/4@%-/#!8'((9!B$!-%%'/'4$D!+43&!2&4;'%#&!5-$!1#$%!+43!-$$43$5#.#$/1D!1357!-1!

-$!3254.'$*!57-$*#!'$!2&'5'$*!4&!$#=!1#&;'5#!466#&'$*9!!

Viewing Information 

"7#!6'&1/!/'.#!+43!1#/!32!-$%!&#*'1/#&!+43&!%'12(-+D!5('5<!>&'(!/4!8&'$*!32!+43&!

%'12(-+]1!P4.#!15&##$9!A&4.!P4.#D!+43!5-$!H3'5<(+!&#6#&#$5#!+43&!53&&#$/!

7431#74(%!54$13.2/'4$!'$!/#&.1!46!541/!-$%!-5/3-(!54$13.2/'4$!&-/#!V<T!2#&!

743&X9!!
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!

:43&!E'12(-+!174=1!/7#!64((4='$*!'$64&.-/'4$>!

• >&0*(%&,)!?('-#):!"7#!53&&#$/!541/!-$%!-.43$/!46!#$#&*+!31#!2#&!

743&9!"7'1!;-(3#!'1!&#6&#17#%!#;#&+!Fa!1#54$%1!/4!&#6(#5/!53&&#$/!0.-&/!

,#/#&!&#-%'$*1!-$%!-5/';#!2&'5#!'$64&.-/'4$9!!

• ;&#2%!2&!?-2(:!"7#!53.3(-/';#!57-&*#1!-$%!#$#&*+!31-*#!1'$5#!/7#!

(-1/!8'(('$*!%-/#9!

• E1(*(#2!E&4(1!5&*2:!"7#!53&&#$/!743&(+!541/!46!+43&!24=#&!2#&!

<'(4=-//9!!

B$!-%%'/'4$!/4!+43&!31-*#!%-/-D!/7#!P4.#!15&##$!-(14!2&4;'%#1!14.#!'$64&.-/'4$!

-843/!/7#!7#-(/7!46!+43&!'$@74.#!$#/=4&<9!"7#!/7&##!8-&1!/7-/!-22#-&!'$!/7#!322#&!

&'*7/!46!+43&!15&##$!'$%'5-/#!/7#!1/-/31!46!+43&!E'12(-+]1!$#/=4&<!54$$#5/';'/+!='/7!

4/7#&!),0!54.24$#$/19!!

!!
!"7#!E'12(-+!.4$'/4&1!/7&##!1/-/31!54$%'/'4$1>!

!
!

• Q4!8-&1>!:43&!E'12(-+!'1!$4/!&#*'1/#&#%9!M(#-1#!&#6#&!/4!1#5/'4$!LD!

0#//'$*!32!+43&!),0D!64&!.4&#!'$64&.-/'4$9!

• F!8-&>!:43&!E'12(-+!'1!/-(<'$*!/4!#'/7#&!/7#!K-/#=-+!4&!+43&!0.-&/!

,#/#&9!!

• O!8-&1>!:43&!E'12(-+!'1!/-(<'$*!/4!84/7!+43&!0.-&/!,#/#&!-$%!+43&!

K-/#=-+9!
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A&4.!>&'(D!+43!5-$!-55#11!+43&!8'(('$*D!.#11-*#1D!-$%!2&#6#&#$5#1!15&##$19!

Navigating within Your Display 

?1#!/7#!/7&##!83//4$1!-(4$*!/7#!84//4.!46!+43&!E'12(-+!/4!$-;'*-/#!-.4$*!/7#!;'#=1!

-$%!-.4$*!42/'4$1!4$!-!12#5'6'5!15&##$9!c-8#(1!'$!/7#!15&##$!-84;#!/7#!83//4$1!

'$%'5-/#!/7#!-1145'-/#%!;'#=9!

• F",,:!E'12(-+1!+43&!,4$/7(+!S'((!)1/'.-/#D!=7'57!64&#5-1/1!+43&!8'((!

8-1#%!4$!2-1/!54$13.2/'4$!7'1/4&+9!

• ;(**-=(*:!E'12(-+1!.#11-*#1!1#$/!6&4.!+43&!3/'('/+!2&4;'%#&!-1!=#((!

-1!-$+!$4/'6'5-/'4$1!*#$#&-/#%!8-1#%!4$!-(#&/1!+43!7-;#!%#6'$#%9!

• E1(G*:!G55#11#1!M&#6#&#$5#1D!=7'57!-((4=1!+43!/4!531/4.'d#!+43&!

$4/'6'5-/'4$19!

?1#!/7#!?2!-$%!E4=$!83//4$1!/4!'$5&#.#$/!4&!%#5&#.#$/!/7&#174(%!;-(3#1!=7#$!

+43!%#6'$#!+43&!-(#&/19!

Look Ahead with Your Monthly Bill  

:43&!'$@74.#!%'12(-+!*';#1!+43!H3'5<!-55#11!/4!+43&!64&#5-1/#%!.4$/7(+!8'((D!

'$5(3%'$*!/7#!53&&#$/!.4$/7@/4@%-/#!8'((D!$3.8#&!46!%-+1!&#.-'$'$*!'$!+43&!8'(('$*!

2#&'4%D!-$%!+43&!2&4_#5/#%!/4/-(!.4$/7(+!8'((!-.43$/9!

"4!-55#11!+43&!.4$/7(+!8'(('$*!%-/-D!5('5<!F",,!4$!/7#!,-'$!15&##$9!

!

:43&!)1/'.-/#%!,4$/7(+!S'((!-22#-&19!

B&2(:!!"7#!6'&1/!/'.#!+43!1#/!32!+43&!E'12(-+D!'/!5-$!/-<#!-1!(4$*!-1!`b!743&1!64&!/7#!

#1/'.-/#%!8'(('$*!'$64&.-/'4$!/4!-22#-&9!
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Figure 8. Estimated Monthly Bi l l  

"7#!%-/-!24'$/!'$!/7#!.'%%(#!46!/7#!*&-27!174=1!+43&!8'((!/4!%-/#9!"7#!(-&*#!$3.8#&D!

eORR9FL!'$!/7#!#J-.2(#!-84;#D!'1!/7#!#1/'.-/#%!8'((!64&!/7#!/4/-(!8'(('$*!2#&'4%9!"7#!

%'12(-+!7'*7('*7/1!/7#!-.43$/!46!/'.#!(#6/!'$!+43&!8'(('$*!2#&'4%9!!:43&!64&#5-1/#%!8'((!

'1!8-1#%!4$!+43&!54$13.2/'4$!7'1/4&+!4;#&!/7#!2-1/!FO!.4$/719!

C('5<!>&'(!/4!&#/3&$!/4!/7#!E'12(-+]1!P4.#!15&##$9!

!

View Messages 

"7#!"#$%&'(!),0!E'12(-+]1!,#11-*'$*!15&##$!2&#1#$/1!.#11-*#1!-$%!$4/'6'5-/'4$1!

1#$/!/4!+43!8+!+43&!24=#&!2&4;'%#&D!-1!=#((!-1!'$64&.-/'4$!-843/!-(#&/!54$%'/'4$1!

+43!12#5'6'#%D!-1!%#15&'8#%!'$!0#//'$*!G(#&/19!T7#$!+43!&#5#';#!-!.#11-*#D!'/!-22#-&1!

4$!+43&!P4.#!15&##$!3$/'(!+43!-5<$4=(#%*#!'/9!B6!/7#!.#11-*#!1#$/!'1!6(-**#%!-1!

5&'/'5-(D!/7#!E'12(-+!?2!83//4$!6(-17#1!4&-$*#9!

N(%#&!.#11-*#1!-&#!-;-'(-8(#!/7&43*7!/7#!,#11-*#1!15&##$9!

F9 "4!-55#11!+43&!.#11-*#1D!5('5<!;(**-=(*!4$!/7#!,-'$!05&##$9!!
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L9 C('5<!>&'(!/4!&#/3&$!/4!/7#!P4.#!15&##$9!

 

Setting Custom Alerts and Notifications 

G(#&/1!2&4;'%#!-!=-+!64&!+43!/4!2&4-5/';#(+!'$/#&-5/!='/7!+43&!"#$%&'(!),0D!

#12#5'-((+!-1!+43!#J2#&'.#$/!='/7!74=!-%_31/'$*!14.#!46!+43&!8#7-;'4&1D!1357!-1!

&#*3(-&(+!5+5('$*!/7#!23.2!'$!+43&!244(D!-5/3-((+!#66#5/1!57-$*#!'$!+43&!4;#&-((!

54$13.2/'4$9!:43!5-$!54$6'*3&#!+43&!'$@74.#!%'12(-+!/4!$4/'6+!+43!'6!+43&!24=#&!

31-*#!#J5##%1!-!12#5'6'#%!/7&#174(%9!,-$+!54$13.#&1!-&#!.4&#!6-.'('-&!='/7!/7#!

-.43$/!%3#!4$!/7#'&!3/'('/+!8'((!/7-$!/7#'&!-5/3-(!31-*#!;4(3.#D!14!+43!5-$!54$6'*3&#!

+43&!%'12(-+!/4!-(#&/!+43!'6!+43&!64&#5-1/#%!.4$/7(+!8'((!#J5##%1!-!/7&#174(%!+43!

12#5'6+9!

:43!5-$!54$6'*3&#!/7#!/+2#!46!#;#$/!-1!=#((!-1!74=!/7#!$4/'6'5-/'4$!'1!54..3$'5-/#%D!

1357!-1!-$!-3%'8(#!-(#&/!4&!.#11-*#!4$!+43&!E'12(-+9!!

Set an alert 

G(#&/1!-$%!$4/'6'5-/'4$1!-&#!%#6'$#%!'$!/7#!;(**-=(!E1(G(1(#/(*!15&##$9!

F9 "4!-55#11!,#11-*#!M&#6#&#$5#1D!5('5<!E1(G*!4$!/7#!,-'$!2-*#9!

"7#!64((4='$*!42/'4$1!%'12(-+>!

• M&'5#!2#&!743&!

• ,4$/7(+!S'((!

• P431#74(%!E#.-$%!

• )$#&*+!I#%35/'4$!);#$/!V$4/!-;-'(-8(#!'$!/7'1!&#(#-1#X!

• M&'5#!C7-$*#!V$4/!-;-'(-8(#!'$!/7'1!&#(#-1#X!

B$!-%%'/'4$!/4!/7#!#;#$/1D!/7#!,#11-*#!M&#6#&#$5#1!15&##$!2&4;'%#1!-!('$<!64&!
54$6'*3&'$*!+43&!-3%'4!-(#&/!8#7-;'4&9!

• G3%'4!
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L9 M&#11!;&C(D!/7#!1#54$%!83//4$!-5&411!/7#!84//4.!46!/7#!E'12(-+D!/4!$-;'*-/#!

/7&43*7!/7#!('1/!46!#;#$/1!-$%!1#(#5/!/7#!#;#$/!+43!=-$/!/4!31#!/4!/&'**#&!/7#!

$4/'6'5-/'4$9!

O9 M&#11!H)"2D!/7#!6-&!&'*7/!83//4$!4$!/7#!84//4.!46!+43&!E'12(-+D!/4!%'12(-+!/7#!

15&##$!=7#&#!+43!5-$!12#5'6+!+43&!-(#&/!/7&#174(%!;-(3#9!!

`9 M&#11!/7#!6+!-$%!?&4#!83//4$1!4$!/7#!&'*7/!46!+43&!E'12(-+!/4!'$5&#.#$/!4&!

%#5&#.#$/!/7#!;-(3#!3$/'(!+43!&#-57!/7#!%#1'&#%!(#;#(9!

a9 M&#11!;&C(!/4!15&4((!/7&43*7!/7#!$4/'6'5-/'4$!42/'4$19!

B&2(:!!!"#J/!,#11-*#!-$%!).-'(!$4/'6'5-/'4$!-&#!$4/!13224&/#%!'$!/7'1!
&#(#-1#9!!

Y9 A4&!#-57!42/'4$D!2&#11!/7#!6+!4&!?&4#!83//4$!/4!/4**(#!8#/=##$!I(*!-$%!B&!

/4!%'1-8(#!4&!#$-8(#!/7#!$4/'6'5-/'4$!42/'4$9!:43!.-+!12#5'6+!.4&#!/7-$!4$#!

$4/'6'5-/'4$!.#/74%9!

U9 C('5<!7-C(!/4!&#/3&$!/4!/7#!,#11-*#!M&#6#&#$5#1!15&##$9!

b9 C('5<!>&'(!/4!&#/3&$!/4!+43&!74.#!%'12(-+!15&##$9!

 

Configure your Audible Alert Settings 

:43!5-$!54$6'*3&#!74=!/7#!-(-&.!#.'//#%!8+!+43&!E'12(-+!='((!143$%!=7#$!-$!-(#&/!

4553&19!!!

F9 A&4.!/7#!;(**-=(!E1(G(1(#/(*!15&##$D!1#(#5/!J0)"&K!

L9 M&#11!;&C(L!/7#!.'%%(#!83//4$!-/!/7#!84//4.!46!+43&!E'12(-+D!/4!$-;'*-/#!

/7&43*7!/7#!83dd#&!1#//'$*19!C('5<!/7#!6+!-$%!?&4#!-&&4=1!/4!$-;'*-/#!/4!/7#!

%#1'&#%!1#//'$*9!

O9 C('5<!7-C(9!
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Clear an alert 

T7#$!+43&!E'12(-+!/&'**#&1!-$!-(#&/D!/7#!6+!83//4$!4$!/7#!&'*7/!1'%#!46!+43&!E'12(-+!

6(-17#1!+#((4=9!C('5<!/7'1!83//4$!/4!5(#-&!/7#!-(#&/9!?$/'(!+43!-5<$4=(#%*#!/7#!-(#&/D!

/7#!15&##$!%'12(-+1!/7#!#&&4&!.#11-*#!-$%!143$%1!/7#!-3%'8(#!-(#&/D!'6!54$6'*3&#%9!

!

!

!
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Using the EMS Consumer Portal 
!

"7#!"#$%&'(!),0!54$13.#&!24&/-(!2&4;'%#1!+43!-!54$14('%-/#%!;'#=!46!+43&!#$#&*+!

54$13.2/'4$!2&46'(#!-1!=#((!-1!-!1#/!46!57-&/1!/4!7#(2!+43!%#5'27#&!31-*#!2-//#&$1!

-$%!64&#5-1/!63/3&#!54$13.2/'4$!&-/#19!!



!

21!

Portal 

!

!
Figure 9. Consumer Portal  Dashboard 

A&4.!/7#!E-1784-&%D!+43!5-$!1##!+43&!C4$13.2/'4$!%-1784-&%!15&##$!2&4;'%#1!

31#&!-!;'#=!46!53&&#$/!54$13.2/'4$D!2&'5#!(#;#(D!541/!2#&!743&!&3$@&-/#D!-$%!4/7#&!

$#-&!&#-(@/'.#!.#/#&!-$%!54$13.2/'4$!%-/-!6&4.!/7#!),09!E-/-!'1!32%-/#%!#;#&+!OR!

1#54$%1f!-!1/-/31!8-&!'$%'5-/#1!%-/-!&#6&#17!2&4*&#119!
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!

!!"7#!)$#&*+!?1#!15&##$1!2&4;'%#!.4&#!%#/-'(#%!;'#=1!/4!7#(2!+43!

8#//#&!3$%#&1/-$%!+43&!54$13.2/'4$!&-/#1!-$%!2-//#&$19!B$!/7#!C7-&/!C74'5#!84JD!-/!

/7#!84//4.!46!/7#!)$#&*+!?1#!15&##$D!1#(#5/!=7'57!%-/-!+43!=-$/!/4!;'#=9!

!

"7#!57-&/!32%-/#1!/4!&#6(#5/!+43&!1#(#5/'4$9!
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Figure 10. Forecasted Bi l l  

!

Figure 11. Bi l l ing History 

!
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Figure 12. Total Household Consumption and Comparison Report


