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The Neat® Company, Inc.  1601 Market St., Suite 3500 Philadelphia, PA 19103
Software License Agreement. PLEASE READ THE TERMS OF THE SOFTWARE LICENSE AGREEMENT ("LICENSE") WHICH IS PRESENTED 
ELECTRONICALLY WHEN ACCESSING THE SOFTWARE. BY CLICKING "I AGREE", YOU ARE AGREEING TO BE BOUND BY THE TERMS OF 
THIS LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE, CLICK "CANCEL" AND (IF APPLICABLE) RETURN THE 
SOFTWARE TO THE PLACE WHERE YOU OBTAINED IT FOR A REFUND.
Limited Warranty on Media.  The Neat Company (Neat®) warrants the media on which all software provided by Neat® is recorded and delivered to be 
free from defects in materials and workmanship under normal use for a period of thirty (30) days from the date of original retail purchase. The Neat 
software can be returned within 30 days with proof of purchase (original or digital receipt) and only in its original packaging. THIS LIMITED WARRANTY 
AND ANY IMPLIED WARRANTIES ON THE MEDIA INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, OF 
SATISFACTORY QUALITY, AND OF FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO THIRTY (30) DAYS FROM THE 
DATE OF ORIGINAL RETAIL PURCHASE. SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY 
LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. THE LIMITED WARRANTY SET FORTH HEREIN IS THE ONLY WARRANTY MADE 
TO YOU AND IS PROVIDED IN LIEU OF ANY OTHER WARRANTIES (IF ANY) CREATED BY ANY DOCUMENTATION OR PACKAGING. THIS 
LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY BY JURISDICTION.
Hardware Warranty (Statement of Limited Warranty for the United States, Canada and European Economic Community). Machine: The Neat 
Scanner; Duration: 1 year; Warranty for Machines: The manufacturer warrants that each machine is free from defects in materials and workmanship and 
conforms to the manufacturers published specifications. The warranty period for a scanner is a specified, fixed period commencing on its date of 
purchase, as evidenced by your original or digital sales receipt; Extent of Warranty: The warranty does not cover the repair or exchange of a machine 
resulting from misuse, accident, modification, unsuitable physical or operating environment, improper maintenance or failure caused by a product for 
which the manufacturer is not responsible. The warranty is voided by removal or alteration of machine parts or identification labels; Items not covered by 
the warranty: Host computer operating system, application programs other than Neat software or hardware configurations; Return Policy: The Neat 
scanner can be returned within 30 days with proof of purchase (original or digital receipt) in its original packaging. After 30 days from the original date of 
purchase, the scanner cannot be returned. The scanner can not be returned if it is damaged as a result of misuse, accident, modification, unsuitable 
physical or operating environment, improper maintenance or failure caused by a product for which the manufacturer is not responsible. The return policy 
is voided by removal or alteration of machine parts or identification labels.
Disclaimer of Warranties. YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT USE OF THE NEAT SOFTWARE AND HARDWARE IS AT YOUR 
SOLE RISK AND THAT THE ENTIRE RISK AS TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY AND EFFORT IS WITH YOU. EXCEPT 
FOR THE LIMITED WARRANTY ON MEDIA AND HARDWARE SET FORTH ABOVE AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE 
LAW, THE NEAT SOFTWARE AND HARDWARE IS PROVIDED "AS IS", WITH ALL FAULTS AND WITHOUT WARRANTY OF ANY KIND, AND NEAT 
AND NEAT’S LICENSORS HEREBY DISCLAIM ALL WARRANTIES AND CONDITIONS WITH RESPECT TO THE SOFTWARE AND HARDWARE, 
EITHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES AND/OR CONDITIONS OF 
MERCHANTABILITY, OF SATISFACTORY QUALITY, OF FITNESS FOR A PARTICULAR PURPOSE, OF ACCURACY, OF QUIET ENJOYMENT, AND 
NON-INFRINGEMENT OF THIRD PARTY RIGHTS. NEAT DOES NOT WARRANT AGAINST INTERFERENCE WITH YOUR ENJOYMENT OF THE 
NEAT SOFTWARE AND HARDWARE, THAT THE FUNCTIONS CONTAINED IN THE NEAT SOFTWARE AND HARDWARE WILL MEET YOUR 
REQUIREMENTS, THAT THE OPERATION OF THE NEAT SOFTWARE AND HARDWARE WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT 
DEFECTS IN THE NEAT SOFTWARE AND HARDWARE WILL BE CORRECTED. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY 
NEAT OR A NEAT AUTHORIZED REPRESENTATIVE SHALL CREATE A WARRANTY. SHOULD THE NEAT SOFTWARE AND HARDWARE PROVE 
DEFECTIVE, YOU ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION. SOME JURISDICTIONS DO NOT 
ALLOW THE EXCLUSION OF IMPLIED WARRANTIES OR LIMITATIONS ON APPLICABLE STATUTORY RIGHTS OF A CONSUMER, SO THE 
ABOVE EXCLUSION AND LIMITATIONS MAY NOT APPLY TO YOU.
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Federal Communication Commission Interference Statement: This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation. This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules.  These limits are designed to provide reasonable protection against harmful interference in a residential installation. 
This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications.  However, there is no guarantee that interference will not occur in a particular installation.  If this equipment 
does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to 
try to correct the interference by one of the following measures: Reorient or relocate the receiving antenna, Increase the separation between the 
equipment and receiver, Connect the equipment into an outlet on a circuit different from that to which the receiver is connected, Consult the dealer or an 
experienced radio/TV technician for help. FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate this equipment. This transmitter must not be co-located or operating in conjunction with any other antenna or 
transmitter. Radiation Exposure Statement: This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This 
equipment should be installed and operated with minimum distance 20cm between the radiator & your body. Note: The country code selection is for 
non-US model only and is not available to all US model. Per FCC regulation, 
all WiFi product marketed in US must fixed to US operation channels only.

Industry Canada statement: This device complies with RSS-210 of the Industry Canada Rules. Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) this device must accept any interference received, including interference that may cause 
undesired operation.  The Class B digital apparatus meets all requirements of the Canadian Interference-Causing Equipment Regulation.
Ce dispositif est conforme à la norme CNR-210 d'Industrie Canada applicable aux appareils radio exempts de licence. Son fonctionnement est sujet aux 
deux conditions suivantes: (1) le dispositif ne doit pas produire de brouillage préjudiciable, et (2) ce dispositif doit accepter tout brouillage reçu, y compris 
un brouillage susceptible de provoquer un fonctionnement indésirable.. Cet appareil numerique de la class B respecte toutes les exigences du Reglement 
sur le materiel brouilleur du Canada.

Radiation Exposure Statement: This equipment complies with IC radiation exposure limits set forth for an uncontrolled environment. This equipment 
should be installed and operated with minimum distance 20cm between the radiator & your body.
Cet équipement est conforme aux limites d'exposition aux rayonnements IC établies pour un environnement non contrôlé. Cet équipement doit être 
installé et utilisé avec un minimum de 20 cm de distance entre la source de rayonnement et votre corps.

Warning: Failure to follow these safety instructions for your NeatConnect Product could result in electric shock, fire, or other injury or damage:

- Use only the power adapter that came with your Product
- Never disassemble, modify, or attempt to repair the Product or its power adapter
- Do not place the Product or its power adapter near heat sources, outdoors, or in locations subject to shocks, direct sunlight, high or rapid  
  changes in temperature or humidity
- Do not use Product with wet hands

- Disconnect the power adapter and USB cable if the power adapter cord or plug becomes frayed or otherwise damaged

Power adapter information: AC input for power supply: 100 - 240 VAC, 1.0 A MAX, DC output for power supply: 24 Vdc, 1.0 A, 24W

Temperature: Operating the scanner: 10° to 35° C (50° to 95° F), Storage: -40° to 65° C (-40° to 149° F)

Auto Power Off Mode: For energy savings the unit will power off after 4 weeks of non-use. To restart unit, press power button.
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