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Network Gateway for Qmotion Automated Shades

www.gmotionshades.com

Step 1
Verify the contents of the Qsync package and gather
materials:

a. Ethernet cable b. Qsync
c. Antenna d. Power Adapter
(Color may vary.)

Step 3
Plug the power cord into Qsync’s front plate. Then plug it
into a power outlet.

Power connector
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advanced shading systems

Step 2

Attach the antenna to the Qsync by screwing it onto
the coaxial connector on Qsync’s back plate. For
best performance, position the antenna as high up as
possible and without obstructions between it and the
shades.

/Coax Connector

Step 4

Connect Qsync to one of your router’'s LAN ports using

an ethernet cable. Do not use the Internet Port (shown
yellow.) Qsync will only receive commands from this WiFi
network. Before continuing, ensure that your Apple device
is connected to this router’'s WiFi network.

Back of Router

LAN Ports

Internet Cable,
not for Qsync




Installing and Opening the Qsync App
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Open the App Store
on your Apple Device.
Search for “gmotion”.

app by tapping | == .
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To add a group of shades,

first tap B3
Deleting a Group

Al Groups oo r—
Gonnected to L0BBY"
Al ©
I

ups

My Group ©

My Group 2 ©

&mced group ©

®E |

To delete a group of shades, first

tap G

Using Qsync
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Tap on the group you would
like to control. You can
control synced groups and
groups you created.

To get started, first select a
group by tapping K&

.
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Download the latest Qmotion

Tap [IE3 to edit the group list.
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I'm having 2 problem €3

Open the Qmotion app.

The screen shown allows
you to select Qsync devices
on the same WiFi network.

Tap to install the
Qmotion app.
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Shade Options
\ Add Shade
Add a shade to this

Seta sha

The remote slides over to reveal
the group listing.
Tap E to add a new Group.
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Name the group. Add shades by
tapping adasnhade. Delete shades
by tapping petete shade . Follow on-
screen instructions for each.
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Delete Shade Group
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NOTE: You must remove every
shade from the group prior to
deleting it.

Existing groups created on your
device can now be deleted. Tap
the red circle next to a group,
then tap &3 .

e e il e
© : L ©
© ° Y| ©
© e ®

' © @ _ | @

Jog /YQ ® ] Jog CI
Up Down

You can now use the
control buttons to
change shade positions.

You can also use the
jog buttons to move the
shade a little at a time.

Alternatively, you can
swipe the on-screen
shade to the position
you like.



Installing and Opening the Qsync App
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Open the Play Store on your
Android Device. Search for

“gmotion”.
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To add a group of

shades, first tap =

Deleting a Group
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To delete a group of shades,

first tap G,

Using Qsync
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To get started, first select Tap onthe group you would liketo You can now use the
control. You can control synced control buttons to change

a group by tapping B2

All Groups
My Groups
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Synced Groups
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the group listing.
Tap - to add a new Group.
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Download the latest Qmotion
app by tapping

The remote slides over to reveal
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groups and groups you created.

Tap IEJ to edit the group list.
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Qmotion app.

‘Shade Groups.

Group Info
b Name  Test 1
Visibility

Hide Group
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. Delete Shade

Tap = to install the
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Discovered QSync™ Devices
2ND FLOOR EAST
2.16.10.106
2ND FLOOR WEST
72.16.10.167
LOBBY

5.10.18
CALL CENTER
72.16.10.200

© e e ©

I'm having a problem &3

Open the

Qmotio app. The

screen shown allows you to
select Qsync devices on the
same WiFi network.
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Group Info

Name  Living Room
Shade Options

Add Shade

‘Add a shade to this group.
Delete Shade

Delete a shade from this group

Set Position Limits
Seta shade's position limits

Factory Reset
Reset a shade to its factory defaults

Name the group. Add shades by
tapping Add shade

Nelete shades

screen instructions for each.
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Existing groups created on your
device can now be deleted. Tap
the red circle next to a group,
then tap B -
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You can also use the

jog buttons to move the

shade a little at a time.

Itis highly recommended to
remove all shades from this
group before deleting the group

NOTE: You must remove every
shade from the group prior to

Groups

All Groups X

Gonnected to LOBBY'

Qo000

é @

Alternatively, you can
swipe the on-screen shade
to the position you like.



Set a Passcode

Troubleshooting

Qsync Recovery Console
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Q OUO n ﬁ - Qsync™ Device
Choose a Qsync™ About Please enter a four-digit
— passcode
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172.16.10.176

IP Address

L
@ Trz16.10214 MAC Address ~ 00:04:A3:00:00:90

SHOWROOM Software Version
172.16.10.231
BIOS Version
I'm having a problem
Passcode

Control Options

172.16.10.176

l Cancel
1.0.2977

1234567890
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[ Reboot ]
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Tap the blue arrow onthe  Swipe the Passcode slider

Qsync you wish to protect. to “ON”.

Enter a 4 digit pass code and
ter I

Symptom Problem Solutio

| added a group, but it Poor network Exit out of the app by tapping n Re-open the app. [f this

does not show up in My connection. has not fixed the problem, your device could be having WiFi

Groups list. connectivity issues. Check for a WiFi connection or try to
move closer to the WiFi router.

| deleted a group, but Poor network Exit out of the app by tapping . Re-open the app. If this

it still shows up in My connection. has not fixed the problem, your device could be having WiFi

Groups list. connectivity issues. Check for a WiFi connection or try to
move closer to the WiFi router.

| tried to change the Your device did not You can only modify or delete groups that were created by

settings of a group, but create that group. the same device. In other words, creating a group on a

nothing happened. Smart Phone would only allow that particular Smart Phone to
modify or delete that group. No other device has permission
to do so.
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Recover Qsync™ Device Recover Qsync™ Device
To begin the recovery process, To begin the recovery process,
unplug the device and plug it back unplug the device and plug it back
in. Then tap Start Recovery to in. Then tap the name to recover
recover the device. the device.
C D
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(1721610214
o
If the Troubleshooting section does The Qsync app can recover the
not resolve an issue, open the app Qsync hardware. Simply tap

and tap I'm having a problem &3 .

Start Recovery .«

If you still experience difficulties, please call
toll-free 1-877-849-6070.
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