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This document describes the use of the Trac-King Internet Interface as developed
jointly by Thermo King Corporation of headquarters 314 West 90t St, Minneapolis,
USA and CELtrak Ltd. of headquarters Dunmore Rd. Tuam, Co. Galway, Ireland.

This document provides a functional overview of the system and the features that
are available in conjunction with Trac-King hardware. Further information on Trac-
King and its related features is available from your Thermo King dealer and also
from the website www.trac-King.com
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1. INTRODUCTION

1.1 LOGGING IN

Username and password control access to Trac-King Internet tracking, asset and
temperature monitoring service.

To register for the Trac-King Service please contact your nearest Thermo King

dealer.

To Log in visit www.trac-king.com. The following will appear on the screen:

1. Type in your Username and Password in the spaces provided.

INTERNET TRACKING LOG-IN

LOGIN PASSWORD
i o~ >
French German English

2. Click on the language button of your choice.

3. This will log you into the homepage.
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1.2 HOMEPAGE

On logging in, the home page screen will appear:
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From this screen a number of functions can be performed:

1. To Poll a vehicle:
Click on the Unit ID of the vehicle that you wish to poll. This will update the screen

with the current unit position highlighted in yellow.

2. To view a vehicle on a map:
Click on the “Position” of the vehicle. This will open up a new window displaying the
map.

3. To sort by “Unit ID”
Click on the “Unit ID” button.

4. To sort by “Time” or “Date”
Click on the “Time” or “Date” buttons

5. View Unit Alarms:
Any alarms on the units can be viewed by clicking on the “Alarms”
corresponding to the unit.

box

To access all of the other functions that are available with the Trac-King service use
the menu that is provided at the top of the page:
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2. PHONEBOOK
There are two address books that are accessible by clicking on the address book

button. These are vehicle address book and contact address book.

2.1 VEHICLE ADDRESS BOOKS

These contain details of all of the units that are registered on the system.
Access to this menu is available by clicking on the following button:

J“’Ei '_"g' | BDPhonebook 22= Tools -_E.Commands ;;_?Settings ot Message é‘ E;E.Reports @ f@_

WYehicle

Contacts

This will open up a menu as follows:

4} CELtrak Administration Panel - Microsoft Intemnet Explorer

Group Vehicle

Al 2
TK Test _ Edt |
Close |

This feature will allow you to view, edit and delete units that are listed under the
various groupings. This feature will also allow you to move units between various
groups depending on your configuration requirements.

1. To view all of the units listed under a particular group, click on the group
name.

2. To edit or delete any of these units click on the appropriate button.

3. This will open up a new window as follows:
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- CEL et Adwinal aten - Meincsll e E o

Adminivtration Contred Paged - Edsd Unit
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Dchils Wumber [+ 556741 000
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Bezefer Smnnd & Trader Serial &
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Ezeber Moobarooe
? Mlanufaroune
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Spare 1 Spared
Sparw 3 Sparwd
Updein 1 Cloze ;

4. Perform the required change /7 update and when finished close the window.
5. This will change unit or group details.

2.2 CONTACTS

This address book contains details of all of the personal contacts of the registered
user that are included in the system. This function can be used to facilitate text
messaging and voice calls to these contacts. Contact names and details can be
entered by the user unlike unit details which must be registered centrally.

This phonebook can be accessed by clicking on the icon as shown below:

w2

| m Phonebook | 2= Tools _.z Commands ;T Settings - Message @ E:ﬁ. Reports r‘@ i\_]_

Wehicle

Contacts

This will open a window as follows:

/3 Contacts - Microsoft Internet Explorer

J File Edit “iew Favoites Toolk Help
Contact
Liden =]
Eewvin Add
Frank :
J Delete |
Close |
El
/@] @ CELtrak Ltd. [ [ =My Computer
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1. Contacts can be added or edited through the use of the buttons on the right

of the window.

2. The corresponding windows are laid out below.
3. To add a unit enter new details as per below:

Yt Comizot - Miciosll |nieme? Explus 5

| e Edl wa Favoes Tk Hee | = |
=

Hasme |

Humbar

vy |I'\elurn:l _ﬂ

3 I Cancel
— ———
B9 ELva L [ [l e Corpis

4. Editing contacts is completed by selecting the unit and clicking on the “Edit”
button. Edit as appropriate.

E i Cariacd - Micesaol batraasd
| B EE en Fawrks

Et Maune |

Edt Munber

Country | eland =l

3 Cmnpel
il 1 LlJ

T T
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3. TooLs

This menu contains access to all of the main functions that are accessible with the
Trac-King service. These functions are; - Poll, Call Back, Voice, Reset, Temperature

3.1 PoLL

This function is available to all units. This function will poll all pre-selected units
simultaneously.

This function can be performed by clicking on the button below:

J m| ,g' | E\,l___]Phonebook 222 Tools -_ECDmmands ;TSettings == Message '@' :--:E.Reports @ i-\'_g_
Call Back i
Voice @
Reset
Temperature

This will open up a window as follows:

3 Thermo King Administration - Microsoft Internet Explorer
oo e X | &’ OHE 7
Hack Eanwarnd Stop Refresh ~ Home Search  Favortes
J Gor gle - I j 2 SearchWeb  @% Search Site | e
=l
Multiple Polling
List of TThits itz to Poll
94B6AMNF31 ;I
WHZE
RT31
933ANMF31
CAaD9?
ZATEWYE3 |-
A367WNYES
Thi1499
TEUSDemal
TKO14 E
Clear |
Close Poll |
e
|&] Done |_|_|0 Intemet /,:

1. Move all of the vehicles which you wish to poll to the “Units to Poll” window
using the > button.
2. Click on the “Poll” button. This will poll all of the selected units

simultaneously.

Alternatively a single unit can be polled from the main or homepage by clicking on
the “Unit ID” of the vehicle.
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3.2 CALL-BACK
This function allows the user to set a particular mobile unit to report back to the
base at regular specified intervals. This will return either position or temperature

information.

To access the Call Back Function click on the following button:

J mi ,ﬁ' | EL]Phonebook %Toolsl 2! commands ;’;‘Settings =l Message g =4 Reports '@ 5\12—
Pall
Call-Back
Woice »
Reset
Temperature

The following screen will appear:

<2 CELtrak Command - Microzoft Internet Explorer

Data Command Center - Call Back
List of Units LUnits to Pall

333AMF3T
CADI?

24TEWYED

4367WYE3 H
TELSDemol

B4PEYSED

TELUSDemo?

TKIUSDemo3 idl

tkdernozi0z Clear |

Frequency [zelect 7| [——— =]
Max f1

1. Select the unit or units that you wish to place on call-back from the list of
units and move them to the “Units to Set” window.

2. You can select a number of units to set simultaneously by dragging the
mouse over the unit ID’s.

3. Select the frequency e.g. hour, day or minute and the interval e.g. every 2
minutes (frequency - minute, interval - 2). The select the maximum number
of call-back responses e.g. 20 call-backs and close the window.

-10-
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3.3 RESET

The reset command is available to all units and is issued following a confirmation
dialog box. The reset command can be accessed by selecting the following function:

m| H = Yy Phonebaok 225 Tools “_'};_'ﬁ.Comrnands it Settings . Message s =& Reporks r‘@i‘\'
J -t = 4 } ] = Fo
Fall
Call-Back
Voice @
Temperature

On selecting this, the following screen will appear:

/3 Rezet - Microzoft Internet Explorer (O] X] I

J File  Edit “iew Favortes Toolz Help

|
Data - Reset
The RESET command performs a complete system reset. It clears sleep modes,
stops event reports to base, stops callbacks, hangs up calls, returns to config
table defaults, clears all latched events, clears movement and boundary alarms.
Do youwish to proceed.

Select Unit ISeIect Unit v[
Send I Cloze |
4] | o
|@ = CELbrak Lid. ,_,_ L-L%‘ by Computer o

o

The description of what the reset does is given in the reset window.

To reset units select a unit from the “Select Unit” menu.

3. Following this click “Send”. A warning box will then appear. Clicking “OK”
on this warning box will reset the selected unit.

N

-11-
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3.4 TEMPERATURE

This function allows you to set high and low temperatures for alarms and the period
of time that the unit can be out of these temperature ranges before an alarm is sent.

Clicking on the following button will access the temperature function.

Jml ._,g' | mphonebook == Tools _;‘_}f Commands ;?Settings 2= Message % :"‘:‘E'RBIJU”S @ 5'\'_}
Foll
Call-Back
Voice ®

Reset

Termperature

a Thermo King Command - Microzoft Internet Explorer

Temperature Monitoring

Select Unit |__ainrunits___ =]
High Temperature |D
Low Temperature |D

Out of Range Time ICanceI vl
Report alarms to |Aiden Hearan

Send | Close |

1. Select the unit that you wish to set ranges for, from the “Select Unit” menu.

2. Set the high and low temperatures in the boxes provided.

3. Following this set the out of range time (i.e. the amount of time the unit can
be above or below the set temperature before an alarm is sent) and what
number you want the alarms to be forwarded to from the Phonebook menu
option.

4. Click on the “Send” button.
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4. COMMANDS

An additional command that is available with the Trac-King service is the ability to
set the Odometer value that is displayed on screen to a particular value.

4.1 ODOMETER

This command is available to all units. The Set dialogue box allows the user to set
the odometer to any value.

J m| ‘.g' | .| Y Phonebook Z= Toaols ﬁ Commands”? Settings == Message @ :-:eﬁ.Reports @ 5-\"
Cormmand
Debug
Download
COdometer

Data - Odometer

Select Unit I_AII Units___ v[
Odometer Value |

Send | Close |

1. To set an Odometer to a certain value enter the value in the “Odometer
Value” field and click on the “Set” button.

NOTE: You must Poll the unit when you have changed the Odometer Value to view
updates.
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5. SETTINGS
These functions will allow the user to set defaults for how the Trac-King service will

appear when the user is logged in. The default list contains options for setting
sound, sorting and speed units.

5.1 TRACKING LIST

To change the tracking list click on the menu option below:

Jm! ._,g- | .| Y Phonebook 255 Tools _;‘_}f Commands iT Settings | == Message é :--:'E. Reports I@ E\_i_
Sound =
Sorting ®
Speed »
Credit

The following window will open:

3 Thermo King Administration - Microsoft Internet Explorer

Administration Control Panel Permissions

Select Group |A v[

_ MotGranted____ _ Granted
247EMYES
436763
933ANFIH
Q4BANFI

RT3

TkOO?

TkO10

TkO13

TKO14 |

Mot
Granted

Grantad

| = s

Close & Refresh

1. Select the Group that you wish to work with from the “Select Group” menu
option. This will display all of the units that are registered in that group.

2. To move a vehicle to the tracking screen click on the unit in the “Not Visible”
window and select the > button. This will move it to the “Visible” section
where they can be viewed on the tracking screen

3. To move a vehicle from the tracking screen select it in the “Visible” window
and move it using the < button to the “Not Visible” window.

4. To move all of the vehicles to or from the tracking page use the >> or <<
buttons.

-14-
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5.2 SORTING

Sorting allows you to arrange the main screen or homepage by Unit ID or by Date.
Clicking on the options will automatically reset the Sorting Defaults.

5.2.1 SORT BY UNIT ID

To sort by Unit ID please click on the following option.

Jm! /g’ | .|} Phonebook 225 Tools _23 Commands iTSettings| o= Message % :n-;E.RepDrts @ E\_i
Wiew »
Sound
Speed »  Date
Credit

5.2.2 SORT BY DATE

To sort by date please click on the following option

Jm| ,g' | [y Phonsbook &% Tools 2 commands iTSettings| il Message % =4 Reparts @ i'}_i
Migw =
Sound #
Sorting @ [T
Speed »
Credit

5.3 SPEED LIMITS

This configuration will set the speed on the main page to either miles per hour or
kilometres per hour based on the configuration selected. To set the either m/ph or
km 7/ ph click on the required button below.

5.3.1 SET SPEED IN K/MPH

To set the speed in km 7/ ph click on the following option:

J ﬂEl Jg' | m Phonebook Z2= Tools _;‘_ﬁ_{ Commands nh Settings| =t Message % E_Af. Reports @ E\_i
Wiew =
Sound =
Sorting ®
Credit Mph
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5.3.2 SET SPEED IN M/PH

To set the speed in m/ph click on the button as identified below:

J m| ag’ | .| Y Phonebook == Tools '_::;_ff_‘fCDmmands i’i‘ Settings|& Message ﬁ' E;E.Reports @ i\_i
View =
Sound =
Sorting =
Krmph
Credit

5.4 TEMPERATURE

You can set the displayed temperature in Centigrade or in Fahrenheit.

5.4.1 SET TEMPERATURE IN FAHRENHEIT

To set the temperature in Fahrenheit click on the button as identified below:

——

e #g' | E:L]Phonebnok =% Tools _E Commands ﬁqSettings|& Message =4 Reparts o E-\‘_;_
U iew @
Sarting =
Speed =

Temp =

Credit oz

5.4.2 SET TEMPERATURE IN CENTIGRADE

To set the temperature in Centigrade click on the button as identified below:

J “E| "__’g' | EL] Phonebook 2= Tools _:_}_’ Commands ﬁq Settings| ol Message =4 Reparts @ i\_i
WView =
Sorting =
Speed =

Temp =

Credit “

-16-
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6. MESSAGE

This function allows you to send and receive messages from any of the selected
vehicles on your list or a mobile phone. There are three separate options available
with the messaging service — Send Messages, Receive Messages and Auto Answer.

6.1 SEND MESSAGE

To send a message click on the icon as identified below:

m| dg’ : | EL] Phonebook == Tools _E_;j Cammands ﬁ“ Setkings Message |ﬁ' =& Reports ﬁ 5\_%
Read
Auto Answer

This will open up a window as follows:

2} CELtrak Table - Microsoft Internet Explorer

Data Command Center - Text Message

ms:‘::)eers Contacts IAiden Heeran "'I

[~ |
Message
Details

Send | Close |

1. Choose the unit / person that you wish to send a message to by first,
selecting either the “Contact” or “Units” phonebook from the scroll down
menu option and following this selecting the unit or contact name from the
second menu option.

2. Type your message and press “Send”

3. A small window to the right will keep you informed of the number of
characters remaining in the SMS.

-17 -
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6.2 READ MESSAGE

When this function is selected a window will open and display all received messages.
New messages in this window will be in bold. Also if a new message is received an
envelope will appear under the toolbar indicating that a new message has been
received.

Accessing the messages is done through the selecting the menu option below:

m| dg’ | Ezl;! Phonebook 2= Tools _f,‘_;‘.‘* Commands ;T Settings k=l Message |é‘ :—:ﬁ. Reports @ =2
Send
Auto Answer

This will open up a window as follows:

/3 http://193.203.135.145/ displaymessages. asp?s=messagestllserN ame=mike - Microsoft Int... [[=1[E3
Thermo King - Messages saved for mike

Ut Tine Date Message

Mike ;,111{2:50 8/10/2001 | Test

Mike ;;11{2:32 8/10/2001 | Test

F1Test ;f;% 252001 [Mickterri

F1iTest %ff:w 252001 [Mickterrit

F1iTest %if2:45 2512001 [Mickterri

Benl iﬁ:lg Ti4/2001 |Test message from mike

This window contains the details of all of the messages that have been received into
the customer account.

6.3 AUTO-ANSWER

This function allows you to auto answer messages that come in the base station.
For example if you are planning on being away from your base station you can have
a reply sent to all messages that are sent to the base station.

Access this function by selecting the option below:

ml '_a.’; | [;u Phonebook &% Tools _:_}f Commands ;? Settings =i Message |$ =4 Reports @ E\_i
Send
Read
Auto Answer
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This will open up the following window:

4} Auto Answer - Microsoft Internet Explorer

Auto Answer

[~
Message
H
AutoRespond
Status & Off © On I1ED

Set Feset |

1. Type in the message that you would like to be replied to all incoming
messages.

2. Choose the setting from “Off” or “On”. This will set the Auto-answer facility.

3. A small box in the right hand corner informs you of the number of characters
remaining.

-19-
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/. REPORTS
There are a number of reporting options available. These include:- Utilization,

Alarms, Performance and Temperature. Also there are a number of summary or
aggregate reports available.

7.1 REPORT

This is a general report, which displays position, speed, time, date and temperature
information textually. It can be accessed by clicking on the following menu option.

e ; : ; %
J “EI ’_g' | [ Y Phonebook  Z== Tools _.E.Commands ;'T Settings == Message Eﬁ.Reports|@ i\_é,

Report = General

" Utilization #

© Alarms @
_ Temperature
This will open up a window with the following History options:
/2§ History - Microsoft Internet Explorer !EI

History - Generate Reports

Select unit ISeIedunit v[
From Date IDDIMMMW To Date IDD,*MMN\NY

Fram Speed  |&ny =] kmPH To Speed  |Any =] KmPH

Enter | Close |

1. Select the unit that you wish to generate a report on.
2. Select the date and the speed intervals.
3. Clicking on the “Send” button will generate the history report.
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7.2 REEFER UTILISATION

This report is designed to show the amount of time that the refrigeration unit was
operating over a specified period of time. The reefer utilization history can be
accessed by clicking on the button as identified below:

ml ._,g' | [;[:] Phonebook === Tools _,‘_.f Cammands ;T Settings oo Message % Eﬁ. Reports |@ 5-\'_1

Report

Utilization = Reefer

alarms = Trailer
Cperation
Temperature

This will open a new window as follows:

2} Reefer Utilization - Microsoft Internet Explorer

History - Reefer Utilization

This willl generate a report based on the data points collected
beginning on the start date and over the period selected. This
report will display the amount of time in hours that the reefer has
been operating over the period.

Select Unit ISeIen:t it "i
Start Date IDD,’MM,N\NY
End Date IDD,’MMW

cose_|

1. To generate a reefer utilisation report, select a unit from the “Select Unit”
option.

2. Following this enter the “Start Date” and the “End Date” that you would like
generate a report over.

3. Click on the “Proceed” button. This will open up a new window with the
requested report.

-21-
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7.3 TRAILER UTILISATION

This report will show the number of hours that the trailer was used over a pre-
specified period. It is accessed by clicking on the button as identified below.

“E! tg' | 2| J Phonebook 25 Tools %Commands ;T Settings oo Message 6 E&Reports|@ i\_i
Report
Utilization = Reefer
Alarms »
Ciperation
Temperature

This will open a window as follows:

#J Trailer Utilization - Microzoft Internet Explorer

History - Trailer Utilization

This will generate a report based on the data points collected
beginning on the start date and over the period selected. This
report will display the amount of time the trailer was maoving over
this period.

Select unit ISelem unit vl
Start Date IDD,‘MMNYW
End Date IDD;MMWN

cose |

1. To generate a trailer utilization report, select a unit from the “Select Unit”
menu.

2. Following this select the “Start Date” and the “End Date” i.e. the dates
between which you require the trailer utilization report.
3. Click on the “Proceed” button. This will generate the required report.

7.4 FREQUENT ALARMS
This will provide you with details of the most frequent alarms that have occurred

over a specified period of time. You can generate daily or monthly reports.
Access to this function is through clicking on the button as identified below:

;l ; |} Phonebook =3 Tools 2 Commands iT Settings o Message ol =, Reports o2 =24
| - e Wi Fa gy
Report

Utilization =

Alarms @ Frequent

Cperation History
Temperature
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This brings up a window as below:

3 Frequent Alarms - Microzoft Internet Explorer

J File Edit ‘iew Favortez Toole Help

History - Frequent Alarms

This will generate a report based on the data points collected for the month
selected below. This report will display the units with the most alarms and
graphically represent these alarms on a PIE chart. These alarms will account for
more than 6% of alarms for the selected period and are color coded.

Select Unit ISeIed Unit vI
Select month |March 'I hanthly: |
Start Date |?,*3,*D1 Daily |

Close | j

|@ & CELtrak Ltd. l_ l_ |E“‘ ty Computer

1. Select the month or the date on which you would like the report of the most
frequent alarms.

2. Following this click on the corresponding button e.g. “Monthly” if you require
a monthly alarm or select a date and click on the “Daily” button.

3. This will generate the required report.
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7.5 ALARM HISTORY

This function will generate a report on all of the alarms that have been activated
over the pre-specified period of time.

Access this function through clicking on the following button:

“E TR g [} Phonebook 2% Tools - Commands 'T Settings == Message _" |—:—L£.Reports @ 5\1
P = ’

Report
Utilization =

Alarms = Frequent
Qperation Histary
Temperature

This will open a window as identified below:

a Alarm History - Microzoft Internet Explorer (B0 I

J File  Edit “iew Favoites Toolz Help

=
History - Alarm History

This will generate a report based on the data points collected for the period
selected for the selected unit from abowe. This reports all alarms for the unit
during the selected period.

Select Unit ISeIed Unit v[

Start Date |4f2m1
EndDate  [6301

Froceed I Close |

=
4 | 3

|@ & CELtrak Ltd. ’_ ’_ 4y Computer

1. Select a unit from the “Select Unit” menu
2. Select the “Start” and “End” Dates from the Menu options.
3. Click on the “Proceed” button to generate the alarm history report.

7.7 TEMPERATURE

This will generate a report on temperature history of a unit for the period in
question.

Access to this function is through clicking on the button as identified below:
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m| "g' | E;L,]Phonebook = Tools _:_;f Cammands ;?Settings 2= Message % E&Reports|@ i\_E_
Report
Utilization
Alarms =
Qperation

Temperature

This will open a window as follows:

43 Temperature History - Microsoft Internet Explorer _[=] I

J File  Edit “iew Favoites Tools Help

[—
History - Temperature History

This will generate a report based on the data points collected for the period
selected for the group selected or unit from abowve. This report will graph the
reefer temperature and number of alarms for the selected unit.

Select Unit ISeIeu:t Unit vl
Start Date |5,f2m1

End Date I?,G,"m
Proceed I Close |

=
| | »

|@ @ CELtrak Ltd. l_ l_ |§ My Computer

1. Select a unit from the “Select Unit” option.

2. Select the time interval over which you require the temperature history
information by specifying the “Start Date” and “End Date” in the provided
fields.

3. Click on the “Proceed” button to generate the required information.
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8. DEALER / HELP

This section will differ depending on whether you are a Trac-King customer or a
Trac-King dealer.

This provides the user with a full description of how to use all of the functions of the
Trac-King service. This is available in an online or a downloadable format. This
menu also contains a list of Thermo King dealers across Europe and their phone
and fax numbers. The Dealer Sections contain customer registration forms, spare
parts order forms and also Installation Instructions.

8.1 ONLINE HELP

This contains details of how features are used in a pop-up window. This is accessed
by clicking on the following menu option.

J “E| '—_,g' | .| Y Phonebook 2 Tools _f_)f Commands }?Settings = Message Eﬂ Reports @5\}-
Download

List of Dealers
Custormer Reg
Installation

Spare Parts Ordering

This will open a window as follows:

/3 OneFile Search 1.0 - Microsoft Internet Explorer

To make an advanced search of this site click here..

{sPhonebock £ Tools % Commands §§ Settings & Message

Wehicle =—Poll Odometer Wiew Send
Contacts Call Back Sound Read

Woice Sorting Auto Answer

Reset Speed

Credit
& Map EuReports @ Help @1 Logout
Showy Map Report Cnline
Download

=
ol | »

From this the user can choose the feature that information is required on or
alternatively you can use the search facility at the top of the window.
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8.2 DOWNLOAD HELP FILE

This opens up a download dialog box with which to download the Help Manual in a
.pdf format. Click on the following menu option to access this file:

J“E .—dg' | mphonehook 225 Tools 4‘_}5 Commands ;T Settings == Message EﬁReports @i\i

Online

wnload

| List of Dealers
Customer Reg
Installation

| Spare Parts Crdering

File Download

ou have chozen to download a file from this location.

trackingmanual.pdf from 193.203.135.145

Wwihat would you like to do with this file?

€~ Open this file from itz cument location
& )

I¥ | flwas ask Beftre apening i bpe of fle

Ok I Cancel Mare Info

8.3 DEALER DETAILS

This section contains details of all of the Thermo Kin dealers in Europe and their
locations and contact information. Access to this feature is through selecting the
following menu option:

m] '_)g- : | EI;IPhonebook 225 Tools _}_}:“‘.Commands ﬁ“ Settings =" Message :--;E.Reports ﬁi\i

online

Download
List of Dealers

Custarner Reg
Installation
Spare Parts Ordering

This will open up the following window:
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T Ewinne Map - Micsosobt Inieenet Esphon

(£ -+ . @ 2 4 @@ 3 5

I i Sk RAefissh  Home Search Faworbes Hisone Hai | ;

| Google -i BB Snachvieb Bt v | PRaERI R0 ™
Chrk on a couniry ta view list of dealers ﬂ

& ]pemin | Aongsale

Crennmy | Loheania | Lomeshourz | Bacednnia
Horroragy | Oenen | Padanteen | Podersd | Poetugy

E-ﬁ&'—!. st e s . - s . r |i-|ﬂ-d-;£|

lalat | Rorearea | Fuges

Click on the countries to obtain details of the dealers located in these countries.

8.4 CUSTOMER REGISTRATION FORMS

This provides dealers with a registration form to register new customers and new
units on the central server for the purposes of polling and fleet management. This
can be accessed by clicking on the following menu option.

JﬂE Jg.’ | E:I:]Phonehook 2% Tools _:__3‘# Commands ;;;‘Settings o) Message "E&Reports ﬂi\_;,

Cnline
Download

List of Dealers
Custorner Reg

Installation
Spare Parts Ordering

e
: wgr\ NG
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Thiswill open up the registration form as follows:

(Gl
Cmsgomer Hegi ioadom b o
| 5~ e l— Addrizzl r
e l— Addras2 l—
o l— Addriase l—

ek Alfpesr o
S g - Pz =l ke sd s
Cohder oo T

smpeilar = o Lo Foee momize

okale Swmuber oy Al 1 ovwardlinge -

I'rmek el Mumber Vinbile Phone Mumhber :
[ i [
4 £
4 q |
S =
4 f
= a7
3 2
. — : |
11 i
TTank o bor bon s Cieoanc 2 concsle 1o bns cmrn o3 | T T | I e |

1. When all of the required fields have been completed click on the “Next”
button.

2. This will issue you a statement of information.

3. If this statement is correct click “Send” and the information will be submitted
for registration.

8.5 INSTALLATION INSTRUCTIONS

To download installation instructions for the different Trac-King units please click
on the following menu option.

J “E! ig' | .| § Phonebook 2% Tools _.f_)f Commands ;?Settings o Message E:&Reports IQ 5\_‘2,
onling
Download

List of Ciealers
Customer Reg
Installation

Spare Parts Ordering
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8.6 SPARE PARTS ORDER FORMS

This will allow you to submit orders for spare parts. Access to this function is
available by selecting the following menu option.

J HEI (g’ | E\‘[;]Phonebook e Tools _:_f Cammands ﬁ“ Settings  w=n Message :-:ﬁ.Reports l@ 5\_‘5_
Online
Download

List of Dealers
Custormer Reg
Installation

This will open up a window as follows:

'Spare Parts Order Form - (for)'.
"Dealer Name" : Thermaolong Ilinneap olis
"Address’ : UsaA
‘Svstem’

'Trac King Part Description’ "CELtralk Part Numhber’ 'Quantity’
'Trac King Mobile TTait dlodule' 557300 r I o1
'Haockey Puck Antenna' SOT250 r I o1
"Grommet' 251278 r I a1
'Fitting Instructions' 452031 r I o1
MMP& Loom' 207606 r I 01

Thanl: vou for taking the time
cl | Cl All Pext
complete this form. ose =ar = |

1. Click on the “Checkboxes” and select the quantity of the items that you wish
to order.

2. When you have completed your selections click on the “Next” button.

3. This will provide you with a statement of the items ordered.

4. If this statement is correct click on the “Send” button and your order will be
submitted for processing.
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9. LocOuT

This logs you out of the Trac-King service and brings you back to the homepage
www.trac-king.com. Clicking on the log out button as identified below will perform
this function.

m| '——“,g' | E\L]Phonebook 2= Tools _T_;f Commands ;?Settings 2= Message % :n:nf.Reports @ 9_”
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