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Interference Information
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This 
device may not cause harmful interference; and (2) This device must accept any interference received, including 
interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a 
residential installation.

This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in  
accordance with the instructions, may cause harmful interference to radio communications. However, there is  
no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the 
following measures:

• Reorient or relocate the receiving antenna (that is, the antenna for radio or television that is “receiving”  
the interference).

• Reorient or relocate and increase the separation between the telecommunications equipment and receiving 
antenna.

• Connect the telecommunications equipment into an outlet on a circuit different from that to which the 
receiving antenna is connected.

If these measures do not eliminate the interference, please consult your dealer or an experienced radio/television 
technician for additional suggestions. Also, the Federal Communications Commission has prepared a helpful booklet, 
“How To Identify and Resolve Radio/TV Interference Problems.” This booklet is available from the U.S. Government 
Printing Office, Washington, D.C. 20402. Please specify stock number 004-000-00345-4 when ordering copies.

Licensing
Licensed under US Patent 6,427,009

Hearing Aid Compatibility (HAC)
This telephone system meets FCC standards for Hearing Aid Compatibility.

US NUMBER IS LOCATED ON THE CABINET BOTTOM

REN NUMBER IS LOCATED ON THE CABINET BOTTOM

FCC RF Radiation Exposure Statement
This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with a minimum distance of 20 
centimeters between the radiator and your body. This transmitter must not be co-located or operated 
in conjunction with any other antenna or transmitter.

For body worn operation, this phone has been tested and meets the FCC RF exposure guidelines 
when used with the belt clip supplied with this product. Use of other accessories may not ensure 
compliance with FCC RF exposure guidelines.

Important Information
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General Product Care
To keep your unit working and looking good, follow these guidelines:
• Avoid dropping the handset, as well as other rough treatment to the phone.
• Clean the phone with a soft cloth.
• Never use strong cleaning agents, paint thinner, abrasive powder, alcohol, or other chemical 

products to clean the unit. Doing so will damage the finish.
• Retain the original packaging in case you need to ship the phone at a later date.
• Periodically clean the charge contacts on the handset and base with a clean pencil eraser.

Causes of Poor Reception
• Aluminum siding.
• Foil backing on insulation.
• Heating ducts and other metal construction that can shield radio signals.
• You ’re too close to appliances such as microwaves, stoves, computers, etc.
• Atmospheric conditions, such as strong storms.
• Base is installed in the basement or lower floor of the house.
• Base is plugged into AC outlet with other electronic devices.
• Baby monitor is using the same frequency.
• Handset battery is low.
• You’re out of range of the base.

Service
If trouble is experienced with this equipment, for repair or warranty information, please contact 
customer service at 1-800-316-0166. If the equipment is causing harm to the telephone network, the 
telephone company may request that you disconnect the equipment until the problem is resolved.
This product may be serviced only by the manufacturer or its authorized service agents. Changes or 
modifications not expressly approved by ATLINKS USA, Inc. could void the user’s authority to operate 
this product. For instructions on how to obtain service, refer to the warranty included in this guide or 
call customer service at 1-800-316-0166.
Or refer inquiries to: 
ATLINKS USA, Inc. 
Manager, Consumer Relations 
P. O. Box 1976 
Indianapolis, IN 46206
Attach your sales receipt to the booklet for future reference or jot down the date this product was 
purchased or received as a gift. This information will be valuable if service should be required during 
the warranty period.

Purchase date  ________________________________________________   

Name of store  ________________________________________________

Troubleshooting


