Service

Limited Warranty

If trouble is experienced with this equipment, for repair or warranty information, please
contact customer service at 1-800-448-0329. If the equipment is causing harm to

the telephone network, the telephone company may request that you disconnect the
equipment until the problem is resolved.

This product may be serviced only by the manufacturer or its authorized service
agents. Changes or modifications not expressly approved by ATLINKS USA, Inc. could
void the user’s authority to operate this product. For instructions on how to obtain
service, refer to the warranty included in this guide or call customer service at 1-800-
448-0329.

Or refer inquiries to:

ATLINKS USA, Inc.

Manager, Consumer Relations
PO Box 1976

Indianapolis, IN 46206

Attach your sales receipt to the guide for future reference or jot down the date this
product was purchased or received as a gift. This information will be valuable if service
should be required during the warranty period.

Purchase date

Name of store

Accessory Information

DESCRIPTION MODEL NO.
AC Power adaptor/black 5-2512
AC Power adaptor/gray 5-2618
Handset Replacement Battery 5-2459

To place order, have your Visa, MasterCard, or Discover Card ready

and call toll-free 1-800-338-0376.

A shipping and handling fee will be charged upon ordering.

We are required by law to collect appropriate sales tax for each individual state, country,
and locality to which the merchandise is being sent.

Items are subject to availability.

*Prices are subject to change without notice.

What your warranty covers:
o Defects in materials or workmanship.

For how long after your purchase:
¢ One year, from date of purchase.

(The warranty period for rental units begins with the first rental or 45 days from date
of shipment to the rental firm, whichever comes first.)

What we will do:

e Provide you with a new or, at our option, a refurbished unit. The exchange unit is
under warranty for the remainder of the original product’'s warranty period.

How you get service:
e Properly pack your unit. Include any cables, etc., which were originally provided with
the product. We recommend using the original carton and packing materials.

e "Proof of purchase in the form of a bill of sale or receipted invoice which is evidence
that the product is within the warranty period, must be presented to obtain warranty
service.” For rental firms, proof of first rental is also required. Also print your name
and address and a description of the defect. Send via standard UPS or its equivalent
to:

ATLINKS USA, Inc.

c/o Thomson Inc.
11721 B Alameda Ave.
Socorro, Texas 79927

* Pay any charges billed to you by the Exchange Center for service not covered by the
warranty.

e Insure your shipment for loss or damage. ATLINKS accepts no liability in case of
damage or loss.

e Anew or refurbished unit will be shipped to you freight prepaid.

What your warranty does not cover:

e Customer instruction. (Your Owner’s Manual provides information regarding
operating instructions and user controls. Any additional information, should be
obtained from your dealer)

* Installation and setup service adjustments.

¢ Batteries.

¢ Damage from misuse or neglect.

e Products which have been modified or incorporated into other products.
e Products purchased or serviced outside the USA.

e Acts of nature, such as but not limited to lightning damage.

Product Registration:

¢ Please complete and mail the Product Registration Card packed with your unit. It will
make it easier to contact you should it ever be necessary. The return of the card is
not required for warranty coverage.

Limitation of Warranty:

¢ The warranty stated above is the only warranty applicable to this product. All other
warranties, express or implied (including all implied warranties of merchantability
or fitness for a particular purpose) are hereby disclaimed. No verbal or written
information given by ATLINKS USA, Inc., its agents, or employees shall create a
guaranty or in any way increase the scope of this warranty.

* Repair or replacement as provided under this warranty is the exclusive remedy of
the consumer. ATLINKS USA, Inc. shall not be liable for incidental or consequential
damages resulting from the use of this product or arising out of any breach of any
express or implied warranty on this product. This disclaimer of warranties and
limited warranty are governed by the laws of the state of Indiana. Except to the
extent prohibited by applicable law, any implied warranty of merchantability or
fitness for a particular purpose on this product is limited to the applicable warranty
period set forth above.

How state law relates to this warranty:

 Some states do not allow the exclusion nor limitation of incidental or consequential
damages, or limitations on how long an implied warranty lasts so the above
limitations or exclusions may not apply to you.

« This warranty gives you specific legal rights, and you also may have other rights that
vary from state to state.

If you purchased your product outside the USA:
* This warranty does not apply. Contact your dealer for warranty information.



