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Federal! Communications Commission (FCC) Statement

This equipment has been tested and found to comply vwith
the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These lirits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates, uses
and can radiate radio frequency energy and, if not
installed and used in accordance vwith the instructions,
Eay cause hareful interference to radio communications.
Hovever, there is no guarantee that interference will not
occur in a particular installation., If this equipment
does cause harmful interference to radio or television
reception, which can be detereined by turning the
equipment off and on, the user is emcouraged to try to
correct the interference by one or more of the folloving
measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation betveen the equiprent and
receliver.
. Y
-- Connect the equipment into an ocutlet on a circuit
different from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV
technician for help.

Varning: A shielded-type pover cord is required in order
to meet FCC emission limits and also to prevent
interference to the nearby radio and television reception.
It is.essential that only the supplied pover cord be used.

Use only shielded cables to connect I/0 devices to this
equipment.

You are cautioned that changes or modifications not
expressly approved by the party responsible for
compliance could void your authority to operate the
equipment.



COPYRIGHT

We reserve the right to make improvements to the products
described in this manual as well as to revise this publication at
any time and without notification to anyone of such revision or

change.

All rights reserved. No part of this publication may be
reproduced, transmitted, transcribed, stored in a retrieval system,
or translated into any language or computer language, in any form
or by any means, electronic, mechanical, magnetic, optical,
manual or otherwise, without the prior written permission of this

company.

TRADEMARKS
All brand and product names are trademarks or registered
trademarks of their respective owners.

UPDATES

Updates to the products and the manual are obtainable at
participating local dealers and distributors, or directly from local
outlet.
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1. Introduction
Congratulations on choosing our modem for your IBM™ PC
or compatible. Whether this is your first modem or you are
upgrading to a faster one, this user’s guide is very helpful for

installation, configuration, and operation.

As a data modem, your modem operates at line speeds up to
56,000 BPS. Its automatic error correction and data
compression maximize data transfer integrity and boost
average data throughput up to 115,200 BPS.

Your modem also supports Group 3 send and receives rates

up to 14400 BPS while operating as a fax modem:.

Full TAM (Telephone Answering Machine) features, which
allow you to record incoming messages and to retrieve

recorded messages from remote sites.



Installation

1.1 Package Contents
Your modem package contains the following items:
® Modem

® RJ-11 Phone Cord

® User’s Guide

® Communication Software

® AC Adapter (for external modem only)

® RS-232 Cable (for external modem only)

If any item is missing, please repack the unit and return the

entire package to your dealer for exchange.

1.2 Data/Fax/Voice Modem Series
This User’'s Guide is edited for the 56,000 BPS
internal/external Data/Fax/Voice modem models. Their
major features are listed in “Table 1.1”.

’ External | Internal Speaker
Mode Device Device PnP Phone
F5601 - 16/32 bit v v
F560X | RS-232 - v Y

Table 1.1 Data/Fax/Voice Modem Series




1.3 About This Manual
This user’s guide aims to provide all the necessary
information for installation, configuration and operation. It

consists of the following chapters:

1. Introduction
This chapter provides general information about your

modem and the organization of this user’s guide.

2. Installation
This chapter describes the installation of the modem, and

explains its configuration.

3.Installing Driver in Windows 95
This chapter describes how to configure your modem step

by step for proper operation in Windows 95.
4. Installing Driver in Windows 98

This chapter describes how to configure your modem step

by step for proper operation in Windows 98,



Installation

2. Installation

This chapter describes how to install your modem. It lists
the required equipment and guides you through the step-by-
step installation procedure. For software installation, please
refer to the documentation that comes with your

communications and/or fax software.

2.1 The Equipment that You Need
Before starting the installation, make sure that the following
items are ready:
® IBM PC or compatible with Microsoft™ Windows
3.1/95/98/NT 4.0 or higher.
® A telephone outlet with a modular-type connector
(RJ-11) jack.
% This outlet with RJ-11 jack is widely used for single-line
telephone service in homes and offices.  Usually, it is

connected to telephones or fax machines through RJ-11
phone cord.



2.2 Installing the Internal Modem Board
The internal modems are all ISA add-on boards that are
inserted directly into any available expansion slot on the
motherboard inside your computer. Before you start the
installation, please read the following section for proper

jumper settings.

2.2-1 Jumper Settings
Plug-and-Play is compliant by default. If your system BIOS
does not support Plug-and-Play feature, the locations of the
Jumpers are clearly mark on the modem card. For specific
settings, please contact local service desk. The followings
are the jumper setting for Internal Data/Fax/Voice Modem
card.
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3 1,2
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10 1,2
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3F8 1,2 1,2
2F8 1,2 2,3
3E8 1,2
2E8 2,3
PnP NON-PnP
JP3 1,2 2,3
JP4 1,2 2.3
JP5 1,2 2,3
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2.2-2 Inserting the Iinternal Modem Board
Follow these steps to install your internal modem card.
1. Turn off your computer and unplug its power cable.

2. Remove the system cover to access the expansion slots.
(See Figure 2-1)

S

e

e

Figure 2-1 Remove the system cover
Touch the metal computer frame with
one hand to discharge any static
electricity  that  you -may  have
accumulated

3. Remove the metal bracket from an empty 16-bit
expansion slot (ISA slot). Save the screw to secure the
card. (See Figure 2-2)

10



Installation
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F igure 2-2

Remove the metal bracket from a ISA slot

4. Insert the modem into the slot and push it down and make
sure that the card is seated firmly into the slot. (See
Figure 2-3)

1



Figure 2-3

Insert the modem into the slot

5. Use the screw that you removed earlier to secure the card.
6. Replace the system cover.

7. Plug one end of the supplied phone cord into the jack
labeled LINE on the bracket of your modem and plug the
other end into a modular phone wall jack. (See Figure 2-
1)

12



Installation

Figure 2-4

Connecting your phone and the telephone outlet

8. Connect your phone to the jack labeled PHONE on the

bracket of your modem.

9. Plug your microphone into the jack labeled MIC on the

bracket of your modem.

10. Plug the speaker’s plug into the jack labeled SPK on the
bracket of your modem. Your can use your speakers to
hear the recorded messages.

11. Hardware installation is now completed. Please refer to
the Testing Your Modem section to verify if your

modem works properly.

13



2.3 Installing the External Modem
Before you start the installation, please make sure that power
to both your modem and the computer are turned off. An
external modem is off when all the front-panel indicator

lights are not lit.

2.3-1 LED Indicators
These LED indicators on the modem indicate the modem
operating status. Please refer to “Table 2.1 for more detail

information.

14
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High |[This LED light is on when the modem|
HS Speed [works at a speed of 2400 BPS or higher.
Auto [This LED light is on when the modem is
AA Answer Jauto-answering the incoming call.
Carrier |10is LED light is on when the modem
arrier :
CD Detect detects a carrier sent by the remote
modem.
This LED light is on when the modem is
OH | OffHook | gr ook
Send D This LED flashes when the computer is
SD end Data sending data to the modem.
Receive |[This LED flashes when the computer is
RD Data [receiving data from the modem.
TR Terminal [This LED light is on when the computer is
Ready [ready.
Modem |[This LED light is on when the modem
MR Ready [power is turned on.

Table 2.1 Description of LED Indicators

k)



2.3-2 Connecting the RS-232 Cable

1. Plug the male connector on the RS-232 cable that comes
with your package to the connector labeled RS-232C on
the back panel of the modem, as illustrated in “Figure 2-
5

2. Plug the opposite end of the cable into the RS-232

connector on the rear panel of your computer.

3. Secure the connector screws at both ends of the RS-232

cable.

2.3-3 Connecting Your Telephone

4. Unplug your telephone from the wall jack by pressing the
protruding tab toward the plastic connector and removing
the connector from the telephone service outlet.

5. Take the supplied telephone cord and plug one end into
the modem telephone connector labeled LINE, which is a

RI-11 jack on the rear panel of the external modem.

6. Plug the other end of the telephone cord into the telephone
service outlet on the wall.

16
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2.3-4 Connecting Other Peripherals

7. The connector labeled MIC on the modem is for
recording outgoing messages. If you have a microphone,
plug your microphone to this MIC connector. In addition.
the SPK jack on the external modem is for connecting

external speakers.

2.3-5 Connecting the AC Power Adapter

8. Plug the small power cord plug into the connector labeled
AC on the modem.

9. Plug the power adapter to the power socket on the wall.



Speakers

—

Microphone

Telephone
Cutlet

Figure 2-5

Complete External Data/Fax/Voice Modem Installation
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installation

2.4 Testing Your Modem
Follow the procedures listed below to make sure that your

modem is installed properly.

1.

(8

Turn on your modem’s power, then turn on your
computer,

. If your system supports plug-and-play, Windows 95/98

will detect your modem hardware automatically, then ask

for its device driver.

Install your communication software (BitWare or
SuperVoice). If you need assistance. refer to the manual
that comes with the software. If your installation is not
successful, please check whether or not your BIOS
support Plug-and-Play feature.

- Use your communication software to set your modem to

local terminal or direct connect mode. This mode allows
you to communicate directly with your modem.

. Type “AT" and then press (Use Hyper terminal

under BitWare or SuperVoice.)

Your modem should send an OK result code to your

computer screen.

1y



If there is no OK result code on your
screen, please turn off your computer,
/ j \ remove the system cover to make sure
your modem is seated firmly on the slot.

6. Type “"ATD'T<phone number>", where <phone number>
is the telephone number to which your modem is

connected.

7. Press then you should receive a BUSY result code.

If you did not receive a BUSY result code,

A check if the connection between your
modem and the telephone is proper.

20



Installing Driver in Windows95

3. Installing Driver in Windows 95

This chapter describes how to configure your modem step by
step for proper operation in Windows 95.

3.1 PnP (Plug & Play) installation procedure
Internal Modem:

1.

™

Turn on your computer system, Windows 95 will detect
its type automatically.

If you purchased F560IR internal modem board.
Windows will display the “S6K Internal Modem with
Speaker phone” in “Update Device Driver Wizard”
dialog box. Please press “Next”.

. Please nsert the driver disk attachment into your CD-

ROM drive, and then press “Other Locations...”.

. Type “D:\Driver\Win95&98\F560IR”, and then press

“OK”‘

. Press “Finish”.

. Windows will display the “Wave Device for Voice

Modem” in “Update Device Driver Wizard” dialog

box again. Please press “Next”.

7. Repeat from Step 3 to Step 5.

oe

The above procedure will complete the installation

process.

21
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External Modem:

1. Turn on your modem and before entering Windows 95.
the system will detect its type automatically.

2. Windows will display the “F560XD” in “Update
Device Driver Wizard” dialog box. Please press
“Next™.

3. Please insert the driver disk attachment into your CD-
ROM drive, and then press “Other Locations...”.

4. Type “D:\Driver\Win95&98\F560XD”, and then press
“OK”. If you purchased F560XR external modem,
please change driver’s directory to
D:ADriver\Win95&98\F560XR.

5. Press “Finish”.

6. Windows will display the “Wave Device for Voeice
Modem” in “Update Device Driver Wizard” dialog
box again. Please press “Next”.

7. Repeat from Step 3 to Step 5.

8. The above procedure will complete the installation

process.



Installing Driver in Windows95

3.2 NON-PnP plug installation procedure

Follow these processes step by step, if the jumper setting
isn’t in PnP position for internal modem or you are in
Windows 95 for external modem.

1. Enter Windows 95 and select the “Start” and “Control
Panel”.

arel
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2. Select “Modems”.

8 $ & & 9 4
Accasshlly AddMewr  Add/Remove  Date/Time Display Fird Fast
Options. Hardware Programs
> - A ot <
; IR - '
Foni: Irtmreet Joyshck Keshosd [N Mouse
i » A
Mubmedia Hlelworh. Pazivends Power Prntars Regonal
Settings
il ]| &
] s
Sourds Syelem T edephory

3|

3. Select “Don’t detect my modem, I will select it from a
list” and click “Next”.




Installing Driver in Windows95

4. Click “Have Disk” when the following message box
displays.

Install New Modem

Ep Mndem B
{Standaid 1200 bps Modem
.{Standard 2400 bps Modem
{Standard 9500 bps Modem

v Standard 14400 bps Modem
Standard 19200 bps Modem
A5, rﬂ:ad?ﬂﬂﬂﬂhn Ml

3. Please insert the driver disk attachment into your CD-

ROM drive, and type “D:\Driver\Win95& 98\F560XD”

in “Install From Disk™ dialog box., and then press
(‘OK!!.

1all _me Disk

AD:\Dirver\WinG58 99\FSE0XD

to
Ly



6. If the driver disk is inserted correctly, then choose
either “56K internal Modem With Speaker phone” or
“F560XD” according to the modem that you purchase
and click on “Next”.

Install New Modem

7. Select the COM port. If your modem generally used,
then click on “NEXT”,

Inslall Hew Mardem

ECF Puirter Poxt [LPT 1)
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8. Finally click on “Finish” to complete the installation.

¢ You are now ready to explore the Internet through your
modem in a speed of 56,000 BPS.



4. Installing Driver in Windows 98

28

This chapter describes how to configure your modem step by
step for proper operation in Windows 95.

4.1 PnP (Plug & Play) installation procedure
Internal Modem:

1. Turn on your computer system, Windows 98 will detect
its type automatically.

2. If you purchased F560IR internal modem board,
Windows will display the “56K Internal Modem with
Speaker phone” in “Add New Hardware Wizard”
dialog box. Please press “Next”.

3. Please insert the driver disk attachment into your CD-
ROM drive. Choose “Search for the best driver for
your device. (Recommended).”, and then press
“Next”,

4. Choose “Specify a location:” and type
“D:\Driver\Win95&98\F560IR”. and then press
“Next”. :

5. Press “Next”.
6. Press “Finish”.

7. Windows will display the “Wave Device for Voice
Modem” in “Add New hardware Wizard” dialog



Status Registers

7.
8.

box again. Please press “Next”.
Repeat from Step 3 to Step 6.

The above procedure will complete the installation
process.

External Modem:

1,

o

Turn on your modem and before entering Windows 98,
the system will detect its type automatically.

. Windows will display the “F560XD” in “Add New

Hardware Wizard” dialog box. Please press “Next”.

- Please insert the driver disk attachment into your CD-

ROM drive. Choose “Search for the best driver for
your device. (Recommended).”, and then press
*Next”,

Choose  “Specify a location:” and type
“D:ADriver\Win95&98\F560XD”. and then press
“Next”. If you purchased FS60XR external modem,
please change driver’s directory to
D:\Driver\Win95&98\F560XR.

. Press “Next”.
. Press “Finish”.

. Windows will display the “Wave Device for Voice

Modem” in “Add New Hardware Wizard” dialog

29



box again. Please press “Next”.
8. Repeat from Step 3 to Step 6.

9. The above procedure will complete the installation
process.

4.2 NON-PnP plug installation procedure

Follow these processes step by step, if the jumper setting
isn’t in PnP position for internal modem or you are in
Windows 98 for external modem.

1. Enter Windows 98 and select the “Start” and “Control
Panel”.

2. Select “Modems”.

IR ODBC  Accesubity AddHew  AddFemove  Dale/Tineg Dhzplay

COphons Hardhoate: Programs
: o - . o
' R P ;
_Panel A 4 b & g
Fuwid Fast Fort: Gane Inteinet Fayboad M aod Fax
Modems Cortrober:

Installs a new modero and
changes modem S h 4 ?’? ‘l
propertias. E 3 ;j‘ﬁ ",
House Mulimeda Network Passwords Fower
.

Mg zpft Harme Hanagement

. ® 4 8 2 ¢
Prirar: Reguonat Seund: Sutiem Telephony Usms
Setings
Hobmctslociad T T i o e and Shanges miiien |5 Mo Lanit
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Status Registers

3. Select “Don’t detect my modem, I will select it from a
list” and click “Next”.

4. Click “Have Disk” when the following message box
displays.

id Mfem t
[WoiceMievs Modem Types) 223 { DialUp Hetwoiking Serial Cabls
3Com : Standard 300 bps Madem
K {5tandard 1200 bps Modem
Accton Technology Cotpar Standard 2400 bps Modern
L _’J-J Slandard 3600 bps Mudem

JArcan

Standard 14800 brs Minn

3!



5. Please insert the driver disk attachment into your CD-
ROM drive, and type “D:\Driver\Win95& 98\ FS560XD"
in “Install From Disk” dialog box., and then press
“OK”.

Install From Disk

6. If the driver disk is inserted correctly, then choose
either “56K internal Modem With Speaker phone” or

“F560XD” according to the modem that you purchase
and click on “Next”,

Instalt New Modem

Hodels

BEK Iu&(emal Madem With Speaker phane
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7. Select the COM port. If your modem generally used,
then click on “NEXT”.

Il New Modem

§ [ 1~ P

Printet Port (LPT1)

8. Click on “Next”,

Add New Haid
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9. Choose “Search for the best drive for your device "and press
“Next”.

Add New Hardwate Wizard

10.  After select “Specify a location” then type
“D:ADriver\Win95& 981 F560XD”, and click “Next”,

34
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11 .V Press “Next”.

Add New Hardware Wizard




13. Finally press “Finish”.

Inzlali Hew Modem

14. And click “Close ” to finish the whole process of installation.
Hu_de Propertie )

5% You are now ready to explore the Internet through your
modem in a speed of 56,000 BPS
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