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ABOUT THIS GUIDE
This guide contains the regulatory and safety information for accessory 
products which are produced by Palm, Inc., a subsidiary of Hewlett-
Packard Company. Throughout this guide, the term “device” refers to the 
accessory product included in this package. 

Intellectual Property Notices
© 2009 – 2011 Hewlett-Packard Development Company, L.P. The 
information contained herein is subject to change without notice. All 
other brand and product names are or may be trademarks of their 
respective owners. 
Patent Pending.

Regulatory notices
This section contains the legal notices required by the regulatory bodies 
of your country.

Federal Communications Commission Notice
This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to Part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses, 
and can radiate radio frequency energy and, if not installed and used in 
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accordance with the instructions may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not 
occur in a particular installation.
If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or 
more of the following measures:
•	 Reorient or relocate the receiving antenna
•	 Increase the separation between the equipment and receiver
•	 Connect the equipment to an outlet on a circuit different from that to 

which the receiver is connected
•	 Consult the dealer or an experienced radio or television technician 

for help

Modifications
The FCC requires the user to be notified that any changes or 
modifications made to this device that are not expressly approved by HP 
may void the user’s authority to operate the equipment.
The FCC has granted an Equipment Authorization for this model phone 
with all reported SAR levels evaluated as in compliance with the FCC 
RF exposure guidelines. SAR information on this model is on file with the 
FCC and can be found under the Display Grant section of http://www.
fcc.gov/oet/ea/fccid/ after searching for FCC ID PTITSPH01.
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Declaration of Conformity for Products Marked with the FCC Logo 
(United States Only)
This device complies with Part 15 of the FCC Rules. Operation is subject 
to the following two conditions:
1.	This device may not cause harmful interference.
2.	This device must accept any interference received, including 

interference that may cause undesired operation.
If you have questions about the product or this FCC declaration, write to:
Hewlett-Packard Company, 950 W. Maude Ave, Sunnyvale, Ca. 94085
For questions regarding this FCC declaration, call HP at 1-281-514-3333. 
For general questions about the product, call 1-800-HP-INVENT (1-800-
474-6836).
To identify your product, refer to the part, series, or model number 
located on the product.

Cables
To maintain compliance with FCC Rules and Regulations, connections to 
this device must be made with shielded cables having metallic RFI/EMI 
connector hoods. 

Canada
Operation is subject to the following two conditions: (1) this device may 
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not cause interference, and (2) this device must accept any interference, 
including interference that may cause undesired operation of the device.
L ‘utilisation de ce dispositif est autorisée seulement aux conditions 
suivantes : (1) il ne doit pas produire de brouillage et (2) l’ utilisateur du 
dispositif doit étre prêt à accepter tout brouillage radioélectrique reçu, 
même si ce brouillage est susceptible de compromettre le fonctionnement 
du dispositif.

Canadian Notice/Avis Canadien
This Class B digital apparatus meets all requirements of the Canadian 
Interference-Causing Equipment Regulations.
Cet appareil numérique de la classe B respecte toutes les exigences du 
Règlement sur le matériel brouilleur du Canada.

European Union Notice
Products bearing the CE marking comply with the following EU 
Directives:
•	 Low Voltage Directive 2006/95/EC
•	 EMC Directive 2004/108/EC
CE compliance of this product is valid only if powered with the correct 
CE-marked AC adapter provided by HP.
If this product has telecommunications functionality, it also complies with 



6

the essential requirements of the following EU Directive:
•	 R&TTE Directive 1999/5/EC
Compliance with these directives implies conformity to harmonized 
European standards (European Norms) that are listed in the EU 
Declaration of Conformity issued by HP for this product or product family. 
This compliance is indicated by one of the following conformity markings 
placed on the product.
•	 This CE marking is valid for non-telecommunications products and for 

EU harmonized telecommunications products, such as Bluetooth®.
    

•	 This CE marking is valid for EU non-harmonized telecommunications 
products.

    

*If applicable, a notified body number is used. Refer to the regulatory 
label provided on this product.
Hewlett-Packard GmbH, HQ-TRE, Herrenberger Strasse 140, D-71034 
Böblingen, Germany
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The telecommunications functionality of this product may be used in the 
following EU and EFTA countries:
Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, 
Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, 
Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, 
Norway, Poland, Portugal, Romania, Slovak Republic, Slovenia, Spain, 
Sweden, Switzerland, and United Kingdom.
The official EU CE declaration of conformity for this device may be found 
at http://www.hp.com/go/certificates

Environmental
Environmental and recycling information
For decades HP has worked to manage its environmental impact by 
adopting environmentally responsible practices in product development, 
operations, and supply chain. The company strives to be a global leader 
in reducing its carbon footprint, limiting waste, and recycling responsibly.
For more information about HP’s commitment to the environment, refer to 
the following websites:
•	 Global Citizenship Report: http://www.hp.com/hpinfo/

globalcitizenship/gcreport/index.html
•	 Environmental website: http://www.hp.com/environment
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•	 ISO 14001 Certificate: http://www.hp.com/hpinfo/
globalcitizenship/environment/operations/envmanagement.html

•	 Material Substitution and Elimination: http://www.hp.com/hpinfo/
globalcitizenship/environment/productdesign/materialuse.html

Recycling and Disposal
This symbol means do not dispose of your product with your 
other household waste. Instead, you should protect human 
health and the environment by handing over your waste 
equipment to designated collection, please contact your 
household waste disposal service.
HP encourages customers to recycle used electronic 

hardware, HP original print cartridges, and rechargeable batteries. For 
more information about recycling programs, go to www.hp.com/recycle.

Chemical Substances (REACH)
HP is committed to providing our customers with information about the 
chemical substances in our products as needed to comply with legal 
requirements such as REACH (Regulation EC No 1907/2006 of the 
European Parliament and the Council). A chemical information report for 
this product can be found at: http://www.hp.com/go/reach

Hazardous Substances
This product is in compliance with the Restrictions of Hazardous 
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Substances (RoHS) directive – 2002/95/EC.
This HP product is designed to comply with the Waste Electrical and 
Electronic Equipment (WEEE) Directive – 2002/96/EC.
The EU WEEE directive (2002/95/EC) requires manufacturers to provide 
treatment information for each product type for use by treatment facilities. 
This information (product disassembly instructions) is posted on the 
Hewlett-Packard website at: http://www.hp.com/go/recyclers
These instructions may be used by recyclers and other WEEE treatment 
facilities as well as HP OEM customers who integrate and re-sell HP 
equipment.
This product does not contain any of the following substances in excess 
of regulatory limits (for reference of these limits please refer to the HP 
General Specification for the Environment 
http://www.hp.com/hpinfo/globalcitizenship/environment/
supplychain/gen_specifications.html
Asbestos, certain azo colorants, certain brominated flame retardants 
(may not be used as flame retardants in plastics), cadmium, chlorinated 
hydrocarbons, chlorinated paraffins, formaldehyde, halogenated 
diphenyl methanes, lead carbonates and sulfates, lead and lead 
compounds, mercuric oxide batteries, nickel (finishes must not be used 
on the external surface designed to be frequently handled or carried by 
the user), ozone depleting substances, polybrominated biphenyls (PBBs), 
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polybrominated biphenyl ethers (PBBEs), polybrominated biphenyl 
oxides (PBBOs), polychlorinated biphenyl (PCB), polychlorinated 
terphenyls(PCT), polyvinyl chloride (PVC) (except for wires and cables, 
and certain retail packaging has been voluntarily removed from most 
applications), radioactive substances, tributyl tin (TBT), triphenyl tin (TPT), 
and tributyl tin oxide (TBTO).
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