VERIZON WIRELESS
USER MANUAL

WELCOME

Using our wireless function, you can connect to the Internet, corporate intranet, and your email
while you're away from the office at high speed. This manual will provide information needed to
get started and effectively use your system and VZAccess Manager software.

WIRELESS COMMUNICATIONS

Important Notice

Due to the transmission and reception properties of wireless communications, data can
ccasionally be lost or delayed.

This can be due to the variation in radio signal strength that results from changes in the
characteristics of the radio transmission path. Although data loss is rare, the environment where
you operate the modem may adversely affect communications.

Variations in radio signal strength are referred to as fading. Fading is caused by several different
factors including signal reflection, the ionosphere, and interference from other radio channels.
Verizon Wireless or its partners will not be held responsible for damages of any kind resulting
from the delays or errors in data transmitted or received with the WWAN device, or failure of the
WWAN device to transmit or receive such data.

SAFETY HAZARDS

Do not operate the WWAN device in an environment that may be susceptible to radio
interference resulting in danger specifically;

1] Areas where prohibited by the law

o Follow any special rules and regulations and obey all signs and notices. Always turn off the host
device and remove the modem from the card slot when instructed to do so, or when you suspect
that it may cause interference or danger.

(1] Where explosive atmospheres may be present

o Do not operate your modem in any area where a potentially explosive atmosphere may exist.
Sparks in such areas could cause an explosion or fire resulting in bodily injury or even death. Be
aware and comply with all signs and instructions.

o Users are advised not to operate the modem while at a refueling point or service station. Users
are reminded to observe restrictions on the use of radio equipment in fuel depots (fuel storage
and distribution areas), chemical plants or where blasting operations are in progress.

o Areas with a potentially explosive atmosphere are often but not always clearly marked.
Potential locations can include gas stations, below deck on boats, chemical transfer or storage
facilities, vehicles using liquefied petroleum gas (such as propane or butane), areas where the air
contains chemicals or particles, such as grain, dust or metal powders, and any other area where
you would normally be advised to turn off your vehicle engine.

(1 Near Medical and life support equipment

o Do not operate your modem in any area where medical equipment, life support equipment, or
near any equipment that may be susceptible to any form of radio interference. In such areas, the
host communications device must be turned off. The modem may transmit signals that could
interfere with this equipment.

(11 On an aircraft, either on the ground or airborne

o In addition to FAA requirements, many airline regulations state that you must suspend wireless
operations before boarding an airplane. Please ensure that the host device is turned off and your
modem is removed from the card slot prior to boarding aircraft in order to comply with these



regulations. The modem can transmit signals that could interfere with various onboard systems
and controls.

1] While operating a vehicle

o The driver or operator of any vehicle should not operate a wireless data device while in control
of a vehicle. Doing so will detract from the driver or operator's control and operation of that
vehicle. In some countries, operating such communications devices while in control of a vehicle is
an offence.

1 GETTING STARTED

This section will walk you through how to get started using the WWAN device. This includes
software and driver installation, inserting the card so Microsoft Windows is able to detect and
install the drivers for the WWAN device and setting up a data session to connect to the Internet.

1.1 YOUR VERIZON BROADBAND ACCOUNT

For information about your Verizon Broadband account, User Name, Password; please contact
Verizon Wireless at 1-800- 256-4646. For Technical Support please contact Verizon Wireless at 1-
866-788-9387.

The WWAN device utilizes the Verizon Broadband Network to connect to the Internet transferring
data at rates of 300-600 kbps, and bursts speeds of up to 2.4Mbps. The VZAccess Manager
software will allow you to control and monitor your connection to the Verizon Broadband
network. It will also allow you to send and receive SMS (Short Messaging Service), get online
help and has an address book.

1.2 GETTING STARTED

VZAccesssm Manager from Verizon Wireless:

Welcome to the Verizon Wireless VZAccess Manager. The VZAccess Manager provides a one-
touch connection to the wireless Internet. It has built-in support for WWAN and Wi-Fi devices to
give you the flexibility you need while you are mobile to connect your laptop to the Internet
wirelessly.

1.3 SUPPORTED SERVICES

VZAccess Manager supports the following services from Verizon Wireless:
1. Quick 2 Netsm (14.4 kbps) - This connection operates at 14.4 kbps and provides a connection
to the Internet. Additional per-minute changes apply.

2. Dial-Up-Data Service - This allows you to use your wireless device to dial into your corporate
network, or other services you normally dial into, over a regular phone line. This connection
operates at 14.4 kbps. Additional per-minute changes apply.

3. NationalAccess - NationalAccess delivers typical speeds of 60 to 80 kbps, bursting up to 144
kbps*. This service requires subscription to a NationalAccess plan. Additional information is
available at www.verizonwireless.com/b2c/mobileoptions/nationalaccess/index.jsp.

4. BroadbandAccess - This requires a BrandbandAccess capable PC and provides a wireless
broadband connection to the Internet. Verizon Wireless BroadbandAccess is one of the fastest,
fully mobile wireless Internet data solutions available. Quickly download complex files and view
email attachments at broadband-like speeds (typical speeds of 300-500 kbps, capable of
reaching speeds up to 2 Mbps). Today this subscription service is

available in the Washington, D.C. and San Diego areas. Visit
www.verizonwireless.com/b2c/mobileoptions/broadband/index.jsp for service availability and
additional details. Note: Present BroadbandAccess Equipment devices also support
NationalAccess, but do not support Quick 2 Net or Dial- Up-Data Service.



Note: You do not need a separate Internet service provider (ISP) to access the Internet when
using Quick 2 Net, NationalAccess, or BroadbandAccess. * Speed claim based on our network
tests with 101 Kilobyte FTP data files. Actual throughput speed and coverage vary.

2 INSTALLATION AND CONFIGURATION

This section will guide you through the installation and setup process for the VZAccess Manager.
Before getting started, you should become familiar with the documentation that came with your
mobile phone or PC Card.

Getting Started

Follow these steps to install VZAccess Manager:

1. Turn on your computer and close all applications.

2. Insert the CD-ROM into your CD drive.

3. If set up does not automatically start, click the Start button on the taskbar and choose Run.
Type D:\Start (where D is the letter of your CD-ROM drive) and click OK.

4. Follow the steps in the next section...

Important: VZAccess Manager software must be installed before you insert the PC Card in to the
computer for the first time. Only after the software has been installed can Windows successfully
install and configure the PC Card.



2.1 THE VZACCESS MANAGER SETUP PROGRAM
Step 1

2 Welcome

‘welzome o YZAcoess Manager Setup program. This program will install
WoAccess Manager on your computer.

Itz ztrongly recommended that you exit all Windows programs before running
thiz Setup Progran.

WARMING: This program is protected by coppnght law and intemational
treaties.

Unauthorized reproduction ar distribution of thizs program. or ange portion af it,
may rezult in gevere civil and crminal penalties, and will be proszecuted to the
maximum extent poszible under (W

Cancel |

Double-click the VZAccess Manager setup program.
You will be presented with a "Welcome" screen. Click the Next button to continue with the
installation process.

Step 2

#2 License Aaregment

veri on.i

Pleasze read the following software icense agrieement, If you agree to the terms, check the
"l agree' box to continue with the program.

Smith Micro Software License Agreement ~
FLEASE READ THIS SOFTWWARE LICENSE & GREEMENT ("LICENSE") CAREFULLY
BEFORE LEIMNG THE SOFTWARE. BY INSTALLIMNG AND USING THE SOFTUVWARE,

oL ARE AGREEING TO BE BOUND BY THE TERME OF THIS LICEMSE. IF wOU DO
MOT AGREE T THE TERMZ OF THIS LICEMSE, PROMPTLY DESTRCY ARY COPIES
HICH Y QU HAYE MADE.

LICEMSE
The software accompanying this License whether on disk, CO, or on any other -

| agree with thiz software license agreement

= | disagree with this software icense aareement

<Back | L cancel

After the Welcome screen you will see the VZAccess Manager License Agreement. In order to
install and use this product you must agree with the terms of this agreement. Select "I agree
with this software license agreement", then click the Next button to continue. If

you do not agree with this agreement, click the Cancel button to exit.



¥3 Choose Destination Location

veri on

Setup will inztal VZscces: Manager in the following falder.
To installinto a different folder, click Browse, and select ancther Faldesr.

You can choose ot ta install YZAcosss Manaager by clicking Cancel ta sxit Setup.

Ciestination Folder
C:WProgram FilesWWernzomn Wireless\\Wohooess M anager Eroweze... |

You are now ready to select the location on your computer where the VZAccess Manager should
be installed. It is recommended that you do not modify the default destination folder. Click the
Next button to continue.

Step 4

#3 Start Installation

rou are now ready o install wZaccess Manager.

Press the Mext buttom to begin the ingtallation or the Back button bo reenter the
ingtallation inform ation.

You are now ready to begin installing VZAccess Manager components onto your computer. Click
Next to continue.



WZhccess Manager

veri onwi

ﬁ e
Copying Ffile:

C:h L MWerizon WirelesshWWaAccess ManagersSystem WA cocess M anager.chm

Curment File

EEEN
Al Files
Time Remaining 0 minutes B seconds

Nfize Installation Wizard®

| Cancel |

During this step the components of the VZAccess Manager product are being installed onto your
computer. Installation will occur to the destination folder specified in Step 3 above.

Step 6

#2 Installation Complete

wveri on.

Wbk ccess Manager has been succeszsfully installed.

Freesz the Finish button to et thig installation.

Installation is now complete. Click the Finish button to leave the VZAccess Manager setup
program and begin using your new software The setup program will automatically create a
VZAccess Manager shortcut on your desktop.

2.2 THE VZACCESS MANAGER SETUP WIZARD

After you have successfully completed the installation process of VZAccess Manager, you are
ready to start the VZAccess

Manager program and begin your initial setup. The steps in the Setup Wizard are critical to the
proper operation of VZAccess Manager when using your WWAN or Wi-Fi device to connect to the
Internet wirelessly.

Step 1

Click the Start button, select the Programs menu and choose the VZAccess Manager menu item
to start the VZAccess Manager program.



Step 2
YZAccess Manager - Welcome E|

A Welzoma o the WAoo es: Manhager Setup Wizard., This Wizard
wiill guide wou throwugh the proceszs of setting up your zeskem bar

I lﬁJ I wireless uze.

VZACCESS You are curently wnning W24 coes: Manager verzion 5001
[1140e]. vou can check to see i this is the latest wersion of this
softmars by pressing the 'Check bor Updates' button,  This will

L-"/E require a cornection ta e Intermet.

Check for Updates

— FPress Mest to continues

I Ment » l [ Cancel ]

On first-run of VZAccess Manager the Setup Wizard will automatically run. You will be presented
with a Welcome screen. If you have an Internet connection, it is recommend

that you check to see if you are running the latest version of VZAccess Manager. Click the Check
for Updates button to perform this check. Click Next to continue.

Step 3
WZAccess Manager - Wi-Fi/AWWAN Detection _|
- wEtioccess Manager allovs you toruse pour WA device or pour
“w'i-Fi adapter to connect to the Intemet. This will enswre that a
wireless data connection can be made anywhere WAMNAMN or Wh-Fi
— zervice ig available.
I ﬂJ I ot Medirelezs Wwide farea Metwork] denokes ang 1<EWDO ar
14RTT connection to the Yerzon ‘Wirsless network such as
VZACCESS™ Broadbandtccess or Mationalbccess.
Pleaze zelect the hardware pou wizh to use with W coezs
o anager o connect ta the Internet.
kA bue |
Wi (®) Detect both Wi-Fi and Wisdah

() Detect WAKAN device anly [12EVDOA «RTTACDMA]

Press Mest to continue

[ < Back ]I Mest = l [ Cancel ]

In this step of the Setup Wizard you must specify the type of wireless device that you intend to
use with VZAccess Manager. Select "Detect both Wi-Fi and WWAN", "Detect WWAN device only
(1xEVDO/ 1xRTT/CDMA)". For the purposes of this guide, "Detect both Wi-Fi and WWAN" will be
used. Please note that your experience in Step 4 may be different if you use a different selection.
After making the appropriate selection, click Next to continue.



Step 4
WZAccess Manager - Wi-Fi/AWWAN Detection E|

wEtioccess Manager allovs you toruse pour WA device or pour

A “w'i-Fi adapter to connect to the Intemet. This will enswre that a

wireless data connection can be made anywhere WAMNAMN or Wh-Fi

— zervice ig available.
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14RTT connection to the Yerzon ‘Wirsless network such as
VZACCESS™ Broadbandtccess or Mationalbccess.
Pleaze zelect the hardware pou wizh to use with W coezs
e tManager to connect to the Internet.
Wi (®) Detect both Wi-Fi and Wisdah

() Detect WAKAN device anly [12EVDOA «RTTACDMA]

Press Mest to continue

[ < Back ]I Mest = l [ Cancel ]

In this step VZAccess Manager will detect the Wi-Fi adapters on your computer. If your computer
has a built-in Wi-Fi adapter, you do not need to do anything and can proceed to the next step.
Otherwise, please insert your Wi-Fi PC Card now. You will need the drivers for the card if not
already installed on the computer. Once complete, click Next to continue. Note: WWAN (Wireless
Wide Area Network) denotes any 1xEVDO, 1xRTT or CDMA connection to the Verizon Wireless
network such as BroadbandAccess, NationalAccess or Quick 2 Net.

Step 5
WZAccess Managen - WWAN Dexice Detection E|
A Wetocess Manager will now detect and set up o w i
device.
—_—
L2
VZACCESS™
—"
verizon.icless

Presz Meust to continue

[ < Back ]I Ment » l [ Cancel ]

The VZAccess Manager will now detect and setup your WWAN device.



Step 6

YZAccess Manager - Connmectivity Options E|

Fleaze welect the connechivity option wou wish bo uses with sour

= wireless device.
Al'ﬁjl % Oserclpot g py——-

VZACCESS’ e Ousepot  EYEEH—-
o @ (&) PC Card

Prezz Mext to continue

[ < Back ]I Ment » l [ Cancel ]

In this step you need to select the type of connectivity you wish to use with your wireless device.
For the purposes of this guide, we will select "USB port".

Please note that this selection may not be appropriate for your type of wireless device. Once you
have selected your connectivity option, click Next to continue.

Step 7
YWZAccess Manager - Connectivity Options El

Pleaze welect the conmechiviby option wou wish boouse wikh o

= S wirslsss device.
Al.ﬁjl % O Sedial port \%}_&_

VZACCESS™ s> O USE part .
— @ (&) PC Card

Press Mest o continue

[ < Back ]I Mgt > ][ Cancel ]

In this step the VZAccess Manager will find your wireless device. If you selected USB and have
not already installed the data cable drivers supplied with the cable, you must install them now.
To install the data cable drivers click the Cancel button below to exit the Setup Wizard and

then refer to the documentation included with the cable. Please plug the data cable into your
wireless phone and then plug the cable into your computer. If your wireless phone is not turned
on, do so now.



YWZAccess Manager - Find Wireless Device El

| ke |
Fleaze inzert pour wirelesz PC Card nowe and allow Window s to

detect it. The device detection process may take a few minutes.

VZACCESS If pou are ingerting the PC Card in pour computer for the very first
tirme, windows may prompt you with S Found Hew Hardware
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For PC Card users, insert your PC Card now, and wait for Windows to detect and install drivers
for the device.

YWZAccess Manager - Select Wireless Dewice E|
A'_ The following wirgles: devices are installed on pour zystem.
I zJ I Flzase select the one you wish to use.
VZACCESS" <= Rerzonveso oc cad H -
— Frezs Meut to continues
Verizon.iciess

[ < Back ]I Mest » l[ Cancel ]

Once your wireless phone is turned on and connected to your computer, click Next to continue.
At this point in the setup process VZAccess Manager will attempt to find your wireless device. If a
device is found, you will see the following screen.

Step 8

The detection and configuration process for your wireless device is now complete. In this step
you can elect to run the VZAccess Manager automatically every time you start up your computer.
To do so, check the "Run VZAccess Manager at Startup" checkbox. Click Finish when complete
After clicking the Finish button VZAccess Manager will launch the Venturi client install program.
Follow the on-screen instructions to install the Venturi client.

Please familiarize yourself with the information in the "Using VZAccess Manager" and "Connecting
to the Internet" sections of this guide.
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3 USING VZACCESS MANAGER

Today's online world offers more services everyday and Verizon Wireless gives you the tools you
need to take advantage of the best in connectivity solutions. With VZAccess Manager, enjoy the
freedom and convenience of wireless Internet connectivity from your notebook computer!

3.1 FEATURES
WWAN (Wireless Wide Area Network, 1xEV-DO/1xRTT/CDMA) Specific

Features:

« Creates a Quick 2 Net (14.4 kbps) connection if supported by your device.

» Creates a NationalAccess connection if using a NationalAccess capable wireless phone and
cable, which does not support BroadbandAccess.

« Creates a NationalAccess - BroadbandAccess connection if using a BroadbandAccess capable
device. This connection will automatically fall back and attempt connecting via NationalAccess if
the BroadbandAccess service is unavailable.

- Copy utility to create wireless copies of your dial-up connections, if supported by your device.
- Controls the Venturi compression software when using your NationalAccess - BroadbandAccess,
NationalAccess, or Quick 2 Net (14.4 kbps) connections.

- Signal strength and battery level display for most wireless phones.

« Test function for WWAN device.

Other Features:

« Can also be used to launch all of your dial-up networking connections, if desired.

- Can launch your browser, e-mail client, VPN or a program of your choice upon connection.
« Logs connections used, duration and bytes sent and received.

- See the section "Additional Features" for more information about the features of VZAccess
Manager.

» TXT messaging

3.2 GETTING STARTED

Double click on the VZAccess Manager icon on your desktop or click on the Windows Start menu
and select VZAccess Manager from the list of Programs.

About the Connect View

The VZAccess Manager will open to the Connect view by default. This view is where you manage
your wireless connections. The Connect view displays all currently available network connections.
At a glance you can see the signal strength and battery level (if applicable) of your WWAN or Wi-
Fi network. Select "Refresh Networks" or "Refresh Signal Levels" from the "Options" menu to
update the information in this panel. Your current connection state and the elapsed time of the
connection are displayed along the bottom of the status bar.

11
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If your expected connection does not appear or if you connected your wireless phone and cable,
or inserted your wireless CDMA PC Card or Wi-Fi Card after starting VZAccess Manager, select
"Refresh Networks" from the "Options" menu. This

will cause VZAccess Manager to look for your wireless device(s) and verify network availability. If
you have any Wi-Fi networks you manually added because they do not broadcast their SSID,
they will always be displayed, and you will have to refer to the signal strength displayed to know
when you are in range. See the section "Wi-Fi Specific Settings" for additional details.

Note that with certain Wi-Fi adapters the signal strength for Wi-Fi networks is not accurate until
you connect to the network.

Note: The Quick 2 Net (14.4 kbps) connection is only created when the WWAN option is selected
during setup and if your wireless device supports it. The NationalAccess connection is only
created when the WWAN option is selected during setup and if you are using a NationalAccess
capable device that does not support the Verizon Wireless BroadbandAccess service. If you are
using a BroadbandAccess capable device a NationalAccess - BroadbandAccess connection will be
created. This connection will use BroadbandAccess if available and will automatically attempt a
NationalAccess connection when BroadbandAccess is not available. If you change phones or PC
Cards, you will need to run the Setup Wizard again. To do this make sure that your phone and
cable are connected, then select "Run Wizard" from the "Options" menu.

3.3 CONNECTING

Once your Wi-Fi or WWAN device is properly configured, connecting to the Internet is as simple
as selecting the network connection type shown in the list and clicking the Connect button. Note
that the Connect button immediately above the list will change to "Connect WWAN" or "Connect
Wi-Fi" as appropriate based on the current selection in the networks list.

1. Select one of the following connections: "NationalAccess", "NationalAccess -
BroadbandAccess", or "Quick

2 Net (14.4kbps)".

2. Click the "Connect WWAN" button when it becomes enabled.

Once connected, the "Connect WWAN" button will change to "Disconnect". Simply click this to
end your current connection. To connect to any other network shown, select it, and then select
"Connect".

The Status Bar

Information regarding your current network connection can be seen in the status bar along the
bottom of the VZAccess Manager interface. For more information on this status bar, see the
section "The Status Bar" in the "Additional Features" section.
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Note: If you are using a WWAN (1xEV-DO/1xRTT/CDMA) device that supports the Verizon
Wireless Dial-Up-Data service and you made wireless copies of your dial-up accounts, they will
also appear. See the section "Creating Wireless Copies of your Dial-Up Connections".
Optionally you can have all dial-up connections appear in VZAccess Manager and use it to

launch any dial-up networking connection. See the section "Setting Your Preferences". If you
are in the presence of a private Wi-Fi network (such as one at work or at home) it will also
appear if you selected the Wi-Fi option during setup. If the number of connections exceeds what
can be displayed, a vertical scroll bar will appear to the right of the connections.

Scroll down to see them all.

The first time you connect with the NationalAccess - BroadbandAccess, NationalAccess, or Quick
2 Net (14.4 kbps) connections, or a private Wi-Fi connection, a connectivity warning message will
appear. You have the option to suppress these warning messages when they are displayed.
VZAccess Manager will display status information at the bottom during the connection process as
well as while connected.

When not connected, the status text in the lower left corner will display "Not connected" for the
currently selected network. The timer will display "00:00:00". Once connected, the status text will
display "Connected" and the elapsed timer will begin to run. When a connection is active, its
name will appear as bold text. The status is also reflected in the Task Tray icon.

Connected

Idle - Not Connected

Connecting

Disconnecting

A window will also slide out of the tray showing when you connect and disconnect
from networks.

The pop up status can be turned off, if desired, by selecting "Options", "Preferences", "Options"
tab, un-checking "Show popup status windows by tray". Right clicking on the tray icon provides
various options and double clicking on it will always show the application. Placing your cursor on
it will display the current connection status. Based on your preferences, your browser or e-mail or
VPN program can be launched automatically, or you can launch whatever software you want to
use. You can also determine if all connections show in the drop down list or only your

wireless ones, see Setting Your Preferences.

Note: Always use VZAccess Manager when connecting via the NationalAccess - BroadbandAccess,
NationalAccess, or Quick 2 Net (14.4 kbps) connection. This will ensure that the Venturi
compression software is enabled and the wireless device is configured properly before
connecting.

At any time during your connection you can check your current connection speed and throughput
stats in the Statistics tab of the Session Information window. To see this window, select
"Statistics" from the "Options" menu.
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The Session Information window will also contain a My Computer tab and a Wi-Fi tab if
applicable. The My Computer tab contains detailed information about your computer. This
information is helpful when troubleshooting a problem.

Additional information when using the Quick 2 Net (14.4 kbps) connection:

When using the Quick 2 Net (14.4 kbps) connection, VZAccess Manager enables the Venturi
compression software to roughly double your performance. For additional details see the Venturi
Instructions.

Additional information when using the NationalAccess connection:

By default VZAccess Manager enables the Venturi compression software for the BroadbandAccess
and NationalAccess connections. If you are using the NationalAccess - BroadbandAccess or
NationalAccess connection and the call fails when you try to connect, with VZAccess Manager
returning to its idle state, you should try to connect again. If you are still having trouble,

try the Quick 2 Net (14.4 kbps) connection, if your device supports it. If you feel you may have
incorrectly entered your wireless telephone number during initial setup, select "Options", "Run
Wizard".

Dormancy:

NationalAccess and BroadbandAccess data sessions become dormant if you are not sending or
receiving any data. As soon as you resume sending or receiving data, the data session will return
to an active state. Depending on your device and your NationalAccess or BroadbandAccess plan,
your data session may disconnect during a dormant state. See your Verizon Calling Plan brochure
for details or visit www.verizonwireless.com. If this happens, select disconnect, and then connect
again. While dormant your wireless phone / device may be able to receive a voice call. If you
leave your wireless phone connected to your PC, after you finish your voice call you may be able
to resume your data session as you normally would.

3.4 WARNING MESSAGES

NationalAccess

The first time you connect via the NationalAccess connection, the following warning message will
be displayed:

ATTENTION

You are about to establish a NationalAccess (1xRTT) connection. Charges apply in accordance with your
subscription to Verizon Wireless' NationalAccess. To see our current pricing for NationalAccess, please
visit http://www.verizonwireless.com/b2c/mobileoptions

This message will display each time you go to connect via the NationalAccess connection until
you select "Do not show this warning again".
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NationalAccess - BroadbandAccess
The first time you connect via the NationalAccess - BroadbandAccess connection, the following

warning message will be displayed:

ATTENTION

You are about to establish a BroadbandAccess or NationalAccess connection.

Charges apply in accordance with your subscription to Verizon Wireless'

National Access/BroadbandAccess.

To see our current pricing for BroadbandAccess, please visit
http://www.verizonwireless.com/b2c/mobileoptions

This message will display each time you go to connect via the NationalAccess - BroadbandAccess
connection, until you select "Do not show this warning again".

Quick 2 Net (14.4 kbps)

The first time you connect via the Quick 2 Net (14.4 kbps) connection, the following warning
message will be displayed:

ATTENTION

Quick 2 Net(sm) may be charged differently than NationalAccess sessions.

Please check your Calling Plan for details.

This message will display each time you go to connect via the Quick 2 Net (14.4 kbps)
connection, until you select "Do not show this warning again".

Dial-Up

The first time you connect via a wireless Dial-Up connection, the following warning message will
be displayed:

ATTENTION

Dial Up connections may be charged differently than NationalAccess sessions.

Please check your Calling Plan for details.

This message will display each time you go to connect via a wireless Dial-Up connection, until
you select "Do not show this warning again".

Wi-Fi

The first time you connect to a Wi-Fi network, you will see the following warning

You are about to establish a connection to a Wi-Fi network. Verizon Wireless does not support problems
associated with Wi-Fi networks. Verizon Wireless Customer Care will not be able to assist you. Please see
the Help file for details. In most cases connecting to a private Wi-Fi network is a simple process
and you can use VZAccess Manager instead of the Wi-Fi client you would normally use. If you
have any problems doing this try the recommendations in the section on Wi-Fi Troubleshooting.

3.5 USING DIAL UP CONNECTIONS

This section is only applicable if you are using a WWAN Device that supports Dial-Up
connections (a wireless phone and cable or a PC Card).

You can make wireless copies of existing dial up accounts on your system. This will wirelessly
enable them and allow you to connect to them wirelessly.

To launch the copy utility, select "Options", "Dial-up Accounts" then "Copy".

Click on the connection or connections you want to copy and click on the "OK" button.
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The new connection will have a suffix of "(Wireless)" and will be set to use your wireless phone
as the modem. If the utility is unable to automatically recognize your existing area code and
number, the existing number will be displayed, and you will be prompted to enter the area code
and number. The utility configures the new wireless connections to always

dial 11 digits, so that they will work locally and also in other digital data coverage areas.

If it is determined that the connection might benefit by further optimization, an additional
connection with a "(Wireless Optimized)" suffix, will also be created. This connection may
connect faster. If you have trouble with the "(Wireless Optimized)" connection, you can delete it
from your dial-up networking folder and use the "(Wireless)" connection.

Note: Some applications, such as AOL and JUNO, have Dial-Up Networking connections that can't
be used directly from VZAccess Manager or Dial-Up Networking. Copies of these connections will
not work with your wireless phone, since the original connections do not work by themselves. In
most cases the original connections or the software can be configured to use your wireless phone
or CDMA PC Card as a modem. For the easiest way to configure AOL to work with your wireless
phone, see the section on Configuring AOL.

To delete connections:

If you are using Windows 95, 98, or ME you can access Dial-Up Networking from VZAccess
Manager by selecting "Options", "Dial-up Accounts", "Edit". To delete a connection, click on it to
select it, and press the delete key.

Windows 2000 and XP users can access Dial-Up Networking from VZAccess Manager by selecting
"Options", "Control Panels", "Network and Dial-up Connections", right click on the desired
connection and select "Delete".

3.6 TXT MESSAGING

VZAccess Manager supports TXT Messaging for PC Cards only, some PC Cards do not support
TXT Messaging.
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Receiving TXT Messages

« All of your TXT messages will appear at the list box at the top of the TXT messaging view. By
default, all sent and received messages will appear.

- To view only certain messages, click on the 'View' toolbar button and select 'Received
Messages', 'Sent Messages'

or 'All Messages'.

- If you are in the TXT Messaging view and a new message arrives, the message will
automatically appear in the list and be displayed in bold.

- To view a long TXT message, select the message in the list view. The details of the message
will appear below the list.

« If you are not in the TXT Messaging view and a new message arrives, a TXT icon will appear in
the status bar showing that new messages are available. There is also a TXT preference option
that can automatically switch VZAccess to the TXT view when new messages arrive. By default,
this feature is turned off.

- To reply to an inbound message, select the message and press the 'Reply' toolbar button. The
phone number of the sender will be populated in the send area below. Enter your new message
and press the 'Send' button to send the message.

- To forward an inbound message, select the message and press 'Forward' toolbar button. The
message will be populated in the send area below prefixed with a "FW:". Press the 'Send' button
to send the message.

- To resend a sent message, select the message and press the 'Resend' toolbar button. The
phone number and message will be populated in the send area below. Press the 'Send' button to
send the message again.

Sending TXT Messages

» To Send a TXT to an individual or multiple Verizon Wireless messaging subscribers, simply enter
a Verizon Wireless 10-digit mobile number or click on the To button to open your Contact List.
Separate each address with a comma, (Ex: 4529067334, 6594556321).

 To Send a TXT to one of the entries in your Contact List, click the "To' button to open the
Contacts window.
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Simply double click on the name of the user and that individual will automatically be added to the
'Send To' field. Holding down the 'Ctrl' key while you click names from the lists will allow you to
select multiple names at once.

« The phone number and the message field are required.

« The Character counter counts up from 0 to 160 and counts all of the characters typed in the
message field.

« Click the 'Send' button.

TXT Contacts

The Address Book allows you to store the names and mobile numbers of your personal contacts.
To create a personal contact:

« From the Contact List dialog, press the 'Add' button.

- Enter the full name of the contact into name into the 'Name' field.

- Enter either the 10-digit mobile number into the 'Mobile 1' field.

« The 'Mobile 2' field can be used to enter a second mobile phone number. This is used if the
individual sends you a message from this number. You will see the user's name next to the
inbound message instead of the phone number.

« Click the 'OK" button. The contact name will now display in the list.

To edit a personal contact:

« Click a name from the list and press the 'Edit' button.

- Make the necessary changes and click the 'OK' button.

« Clicking the 'Cancel' button will not save any changes you have made.

« Clicking the 'Delete' button will remove that name from your list.

Some PC Cards do not support storing of Contacts.

4 VZACCESS MANAGER PREFERENCES

This section will cover the preferences that are common to both WWAN and Wi-Fi usage. The
next two sections will cover preferences unique to WWAN and Wi-Fi.

4.1 GENERAL PREFERENCES

This section will cover the preferences that are common to both WWAN and Wi-Fi. The next two
sections will cover preferences unique to WWAN and Wi-Fi.

Options Tab

Click on "Tools", then "Preferences. . . ".
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Preferences

AN | Wi | Options | Ventun | Updates

Metwork Display Options

% [ li0nly show preferad wireless natworks

[ ] Display adwarced 'wi-Fi metwark infomation

Fun Optionz

[ Mirimize application into tray
Show popup status windoves by bray
] Bun WZ&ccess Manager at Startup

Automatically close conflicting applications

DK ] [ Cancel

Only show preferred wireless networks at start up: This only applies to Wi-Fi networks. If
checked, at startup, only networks in your Preferred list on the Wi-Fi tab are displayed (networks
you have connected to in the past) otherwise, all detected networks are displayed.

Display advanced Wi-Fi network information: This only applies to Wi-Fi networks. If checked,
additional information will be displayed for Wi-Fi networks such as the channel, MAC address and
type of security.

Minimize Application into tray: With this option selected, when you minimize VZAccess
Manager, instead of taking up space in your taskbar, it will just disappear. You can get it back by
double clicking on the tray icon , alternatively you can right click in the icon and select "Show
Application”. You can minimize the main window of VZAccess Manager by

selecting the minimize icon () in the upper right corner of the main window.

Show popup status windows by tray: Enables status notification in a pop up window above the
task bar that displays for a few seconds whenever connection status changes.

Run VZAccess Manager at Startup: Selecting this option adds VZAccess Manager to the
Windows Startup group, unchecking it removes VZAccess Manager from the startup group.
Automatically close conflicting applications: With this option selected, VZAccess Manager will
automatically close any application it recognizes that is known to prevent it from working
correctly. For example, it may close the client software that was supplied with your Wi-Fi card, if
it's known to conflict with VZAccess Manager controlling your Wi-Fi card.

For Wi-Fi, Passwords, and VPN options see section on Wi-Fi Specific Settings.

For WWAN and Venturi options see section on WWAN Specific Settings.

Updates Tab
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Preferences

W AN | Olptions || Wentur | T=T Updates

Ipdates

voAcoess Manager can check the Internet
automatically for updates.

Update thiz zaftware:

2 Manuallp
%) Automnatically

Check for updates; | Weeklp w

I Ok I [ Cancel ]

This feature allows VZAccess Manager to automatically check for software updates. If an update
is available, you will be notified of it's size and approximate download times if using
NationalAccess, BroadbandAccess, Quick 2 Net or any Wi-Fi connection.

You will be given the choice to download or cancel. If you select download, you will be presented
with a display that shows the progress as the update is downloading with the option to cancel if
desired. You do not need to download the updates wirelessly; you can use any connection to the
Internet. Note: If you download the updates wirelessly,

normal usage charges apply.

You can allow the software to check automatically for updates, daily, weekly (default), or
monthly. It only checks when the application is running and when it detects that you are
connected and able to access to the Internet. If desired, you can select "Manually" and the
software will only check for updates when you select "Update Now" (pictured above), or

you when you select, from VZAccess Manager's main screen, "Help", "Check for Updates".

4.2 WWAN SPECIFIC SETTINGS

WWAN Preferences
Click on "Tools", then "Preferences. . . ".
WWAN Options
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Preferences

WWAN | Options | Ventur | TXT | Updates

General WWAN Options

al

Connect Options
ﬁ Upon connecting. you can launch |

applications, or connect to a WPMN.

Set %ptil:uns...

[ ] futomatically connect
Accourt Options

'| ] Show non-wireless accounts in list
L @ [ ] Do not prompt for user name and password
Securty Options

Lock and unlock your device or
change the lock code.

[ Security Setup... ]

[ oK ] [ Cancel

]

Show wireless device battery instead of PC battery: If you only selected to detect and install
Wi-Fi when installing VZAccess Manager, VZAccess Manager will display the PC's battery status in
it's main window. If you are using a WWAN device and this option is selected, the battery level of
your WWAN device will be displayed when your device is connected and detected by VZAccess
Manager, as well as when you connect and disconnect using your WWAN device. Battery

Status cannot be updated while you are connected. You can refresh the status when you are not
connected, by selecting "Tools", "Refresh Signal Levels" from VZAccess Manager's main window.
Some phones fail to accurately report their battery level to VZAccess Manager and some WWAN
devices such as PC Cards do not use batteries, so you can use this option to display the PC's
battery instead.

Set Options . . . : This is used to set various connect options. See below.

Automatically Connect: If desired, you can select to have VZAccess Manager automatically
connect to Verizon Wireless

NationalAccess - BroadbandAccess or NationalAccess at application startup.

Show non-wireless accounts in list: If you select this option all of your dial up accounts will
show up in VZAccess

Manager's list of accounts, allowing you to use VZAccess Manager to launch them instead of Dial-
Up Networking. With this option unchecked, the only connections that are displayed in VZAccess
Manager's list of accounts, are the Verizon Wireless NationalAccess - BroadbandAccess,
NationalAccess or Quick 2 Net (14.4 kbps) connection, (depending on your wireless phone/device
capabilities) and any Wireless connections you have created, manually or with the Copy Accounts
Wizard. If VZAccess Manager is also configured for Wi-Fi, these connections will also be displayed
when in coverage of the hot spot.

Do not prompt for user name and password: If you are only using the Verizon Wireless
NationalAccess -

BroadbandAccess, NationalAccess or Quick 2 Net (14.4 kbps) connection, this setting has no
effect. If you created
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Wireless connections to dial into other networks or have existing connections you are going to
launch using VZAccess Manager, checking this option will skip the screen that normally asks for
your user name and password. For this to work you will have had to connect previously,
successfully saving your user name and password.

Security Setup...: This is used to lock/unlock the PC Card as well as change the lock code on the
PC Card.

Connect Tab

When you select the "Set Options" button from the screen above, the following options
will appear ("Tools",
"Preferences"”, "WWAN tab", "Set Options. . . "):

WIYAN Connection Settings EE‘
Connect | wPn

Interret Explorer Opbions

ﬁr (%) Do naot open my browser

) Open my browser to my default home page
) Open my broveser to this URL:

[ ] Turmn off graphics [ Turn off audia

Application Options

et

] Fun program on connection:

I (0]8 I[ Cancel ]

Do not open my browser: With this option selected, when you connect to a WWAN network,
VZAccess Manager will not automatically launch your default web browser.

Open my browser to my default home page: With this option selected, when you connect to a
WWAN network (NationalAccess - BroadbandAccess, NationalAccess or Quick 2 Net), VZAccess
Manager will automatically launch your default web browser and your home page will load.
Open my browser to this URL: With this option selected, when you connect to a WWAN
network (NationalAccess - BroadbandAccess, NationalAccess or Quick 2 Net), VZAccess Manager
will automatically launch your default web browser

but do it in such a way that the URL you specify will load instead of your home page.

Turn off graphics: If you select this it will turn of graphics in Internet Explorer.

Turn off audio: If you select this it will turn off audio in Internet Explorer.

With these options off, web pages will load faster but you will have to right click and select "show
picture" for any pictures you want to see. With the added performance of the Venturi
compression software when using the Verizon Wireless NationalAccess - BroadbandAccess,
NationalAccess or Quick 2 Net (14.4 kbps) connection, most users prefer to

see graphics and have audio support, so the default setting for both options is unchecked.

Run program on connection: This allows automatically running a program when you use
VZAccess Manager to connect to a WWAN network. Select the browse button, , to browse to the
desired application you want to run when you connect to a WWAN network using VZAccess
Manager. The application will run for all WWAN connections made from VZAccess Manager.

VPN Tab
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The following options exist on the VPN tab ("Tools", "Preferences", "WWAN" tab, "Set
Options. . . ", "VPN" tab):

WWAN Connection Settings @E]
Connect| YFN |

WPN Connection

'ou can configure thiz netwark so that 2 YPN connection
Cﬁ-_'?:l will automatically be started eveny lime you contect.

VPN Client
\ Other WPN Aoplication

Erofile

Other WYPM Applic atior
‘ chwindowshwinhlp32. exe | E]

Automatically start the VPN connection

I Ok I [ Cancel

VPN Client: VZAccess Manager automatically detects if certain VPN clients like Microsoft, Cisco,
CheckPoint, etc are installed on the compuuter and allows you to select the one you wish to use.
Check with your network administrator to setup your VPN connection.

If the VPN client you wish to use does not appear in the list, you can select Other VPN
Application

Other VPN Application: This allows automatically running any VPN program when you use
VZAccess Manager to connect to a WWAN network. Select the browse button, , to browse to the
desied.

Security Setup

When you select the "Security Setup” button from the screen above, the following options
will appear

("Tools", "Preferences”, "WWAN tab", "Security Setup. .. "):

Security Setup E|

The device is cumently unlocked. Flease enter
the 4-digit lock code to lock the device.

Lock code: ||-|-|-|-| |

To change the 4-digit lock code, click on the
Change Lock Cade button below

[Q‘lange Lock Code... l

[ 0K ] [ Cancel ]

Lock code: Enter your 4 digit lock code (default is the last 4 numbers of PC Card’s phone
number) and select Ok to lock or unlock the PC Card.
Change Lock Code: This is used to change the 4 digit lock code on the PC Card
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Change Lock Code E'

% Cumrent |lock code:
L R ]

Mew lock code:;

Corfirm new lock code:;

[ DK ] [ Cancel ]

Current lock code: Enter your current 4 digit lock code.

New lock code: Enter your new 4 digit lock code.

Confirm new lock code: Re-type the new 4 digit lock code.

Venturi Tab

The last WWAN specific option is the "Venturi” tab ("Tools", "Preferences", "Venturi" tab):

Preferences

when'sM | Optiores | Wentur | TxT Updatss

“enturn Client Dptiohs
V— Compress and accekerate WAk connections

The Yentur compression software warks in the
backaround between your computer ard Wenturi
compression servers on the Yerzon Wireless network
o accelerate pour connection.

I Ok I [ Cancel ]

The Venturi compression software works in
the background between your computer and Venturi compression servers on the Verizon Wireless
network to improve your performance when using the NationalAccess - BroadbandAccess,
NationalAccess or Quick 2 Net (14.4 kbps) connection. This option is selected by default and
allows VZAccess Manager to automatically turn the Venturi compression software on when you
use VZAccess Manager to connect via BroadbandAccess, NationalAccess or Quick 2 Net, and off
when you disconnect.

Unselecting "Compress and accelerate WWAN connections" will cause VZAccess Manager to no
longer toggle the Venturi compression software on and off when using BroadbandAccess,
NationalAccess or Quick 2 Net. The recommendation is to leave this option selected because it
helps in most cases. There are some rare situations where you may get better performance by
turning the compression software off, so the option is available. You can also control the
compression client through its user interface. For additional details see the section on Venturi
Instructions.

4.3 WI-FI SPECIFIC SETTINGS
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The following options are available if you selected "detect Wi-Fi" device during setup. If you have
added a Wi-Fi device after having installed VZAccess Manager, you can select "Options", "Run
Wizard" to run the setup wizard again.

If you connect your Wi-Fi device after VZAccess Manager has been started and you are in
coverage of a Wi-Fi network, selecting "Options", "Refresh Networks" will cause VZAccess
Manager to recognize your Wi-Fi device (and WWAN if connected) and scan for available
networks.

Wi-Fi Preferences

The options relevant to Wi-Fi are found on the "Options" tab and the "Wi-Fi" tab under
preferences. Select "Options" then "Preferences".

The first relevant tab is the Wi-Fi tab.

Preferences

i | EF Options | Yentun || T=T Lipdates

“wWireless adapters:

& Cizco Systerns 350 Senes PCMOCIA Wireless LAMN &d (s

Automatically connect to preferred nebworks

i
'-._"'i-'- [ Asubarnatically switch Framm swhaism] o sediFi

Freferred Metworls
I, Wayport_Access

[ UK ] [ Cancel ]

Wireless adapters: In the rare case you have more than one Wi-Fi adapter, you can select the
Wi-Fi adapter you are using. If your adapter does not appear, try upgrading to the latest
available drivers from the Wi-Fi device manufacturer.

Automatically connect to preferred networks: If desired, you can select to have VZAccess
Manager automatically connect to your preferred Wi-Fi networks when they are detected.

Automatically switch from WWAN to Wi-Fi: Requires that "Automatically connect to preferred
networks is selected. When you select this option to automatically switch from WWAN to Wi-Fi
VZAccess Manager will disconnect your WWAN connection (NationalAccess - BroadbandAccess,
NationalAccess, or Quick 2 Net (14.4 kbps)) and automatically connect via Wi-Fi when a preferred
Wi-Fi network is detected. WWAN connections are only relevant if using a 1XRTT/CDMA wireless
phone and cable or an 1XEVDO/1XRTT/CDMA PC Card.

Preferred Networks: When you connect to or add Wi-Fi networks they will appear in this list. If
using the "Automatically connect" feature VZAccess Manager will try to connect to the networks
in the order they appear in this list.

Move Up: Changes the priority of the Wi-Fi networks you have added or connected to in the
past. This option is only available when you have two or more Wi-Fi networks in the Preferred
list.

Move Down: Changes the priority of non Verizon Wireless Wi-Fi networks you have added or
connected to in the past. This option is only available when you have two or more Wi-Fi networks
in the Preferred list.
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Add: Used to manually add Wi-Fi network. If you select "Add" you will have to enter the
network's name and indicate if it is password protected. The only time you would need to use the
"Add" feature would be if the Access Point providing the Wi-Fi coverage does not broadcast it's
network name (SSID). The easiest way to add a network that broadcasts it's network name, is to
select the Wi-Fi network connection when it appears, and then select "Connect". If it is password
protected you will be prompted to enter your WEP (Wired Equivalent Privacy) key.

Note: If you manually add a Wi-Fi network, when VZAccess Manager finds it, it's signal strength
will be displayed to the right of the network name when you are within coverage of that network.
If you incorrectly entered the name, the signal strength will never indicate any signal.

Note that with certain Wi-Fi adapters the signal strength for Wi-Fi networks is not accurate until
you connect to the network.

Edit: If you select a connection in the Preferred Network list, the Edit button will become active.
Pressing it will provide you with three additional tabs that will be discussed below.

Remove: This will remove any other Wi-Fi networks you have added or connected to in the past.
Just select the network, then select "Remove".

Network Tab

From the Wi-Fi tab (above, "Tools", "Preferences", "Wi-Fi" tab) if you select a network listed
under "Preferred Networks"

then select the "Edit" button or if you select the "Add" button, one of the following options will be
displayed:

Wi-Fi Connection EJE]
MNetwark | Cornect | WPN

[ etwork Configuration

Metwaork. name [SSID);
— bMuHomesSsI0|

[ ] Closad metwark [doss not braadeast 5510

Security

%) Mo zecurity

{3 Password pratected Set Pasaword, .,

I Ok I [ Cancel ]

The following options exist on the Network tab:

Network Name: On the Network tab, for private networks you can edit or enter the Network
name and specify if it is a closed network. Note: The name has to match the network to work. If
the network broadcasts it's SSID, instead of manually adding it, select the Wi-Fi network
connection when it appears, and then select "Connect". If it is password

protected you will be prompted to enter your WEP (Wired Equivalent Privacy) key.

Note: The name has to match the network to work. Note that this name is case sensitive when
entering it.

Set Password: This option allows you to modify, delete or enter your Wi-Fi WEP keys for a
private Wi-Fi network..

Connect Tab
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The following options exist on the Connect tab ("Tools", "Preferences", "Wi-Fi" tab, select "Add"
or a network in the "Preferred Network" list and "Edit", then "Connect"):

Wi-Fi Connection EE'
Metwork | Eonnect | WPN

Intermet Explorer Options

ﬁr %) Do nat open my browser

) Open my broveser to my default home page
) Open my broseser to this URL:

[] Dis=ble IE Prosy settings for this connaction

Application Ophions

[ Bun provgram on connectior;

l Ok I [ Cancel ]

Do not open my browser: With this option selected, when you connect to a Wi-Fi network,
VZAccess Manager will not automatically launch your web browser.

Open my browser to my default home page: With this option selected, when you connect to a
Wi-Fi network VZAccess Manager will automatically launch your web browser and your default
home page will load.

Open my browser to this URL: With this option selected, when you connect to a Wi-Fi network,
VZAccess Manager will automatically launch your web browser but do it in such a way that the
URL you specify will load instead of your home page.

Disable IE Proxy settings for this connection: This option provides an automatic method to
turn off proxy settings when connecting to a Wi-Fi network. This would typically be used if you
normally use proxy settings at work to access the Internet and you wanted to access the Internet
directly via Wi-Fi without using VPN (Virtual Private Networking) software.

Run program on connection: This allows automatically running a program when you use
VZAccess Manager to connect to a Wi-Fi network. Select the browse button to browse to the
desired application you want to run when you connect to a Wi-Fi network using VZAccess
Manager. The application will run for all Wi-Fi connections made from VZAccess Manager.

VPN Tab
The following options exist on the VPN tab ("Tools", "Preferences", "Wi-Fi" tab, select "Add" or a
network in the "Preferred Network" list and "Edit", then "VPN"):
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VPN Client: VZAccess Manager automatically detects if certain VPN clients like Microsoft, Cisco,
CheckPoint, etc are installed on the compuuter and allows you to select the one you wish to use.
Check with your network administrator to setup your VPN connection.

If the VPN client you wish to use does not appear in the list, you can select Other VPN
Application

Other VPN Application: This allows automatically running any VPN program when you use
VZAccess Manager to connect to the Wi-Fi network you added or edited. Select the browse
button to browse to the desired VPN application you want to run when you connect to the Wi-Fi
network you added or edited, using VZAccess Manager. If you have a shortcut you normally use
to launch your VPN application you may want to right click on it and select properties to see
where the program is located and how it's named.

Option Tab

The last tab in Preferences that has Wi-Fi specific settings is the Options tab ("Options",
"Preferences", "Options"):

Only show preferred wireless networks at start up: This only applies to Wi-Fi networks. If
checked, at startup, only networks in your Preferred list on the Wi-Fi tab are displayed (networks
you have connected to in the past) otherwise, all detected networks are displayed. You also have
the option in the main screen of VZAccess Manager of selecting "Show All

Networks" when only preferred networks are displayed and you have the option to select "Show
Preferred" networks when VZAccess Manager is set to show all detected networks.

Display advanced Wi-Fi network information: This only applies to Wi-Fi networks. If checked,
additional information will be displayed for Wi-Fi networks such as the channel, MAC address and
type of security.

The rest of the features on this tab are explained in the section on Setting Your Preferences.

4.4 TXT MESSAGING SETTINGS
The following options are available for PC Cards only that support TXT Messaging.

TXT Messaging Preferences
Click on "Tools", then "Preferences. . . ".
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Preferences

- -
Verls onwiraless

S | WAFE || Options | Wentuwi | TSET Updates

|ncorming meszage ophions

] Open TXT window on anival of new messages
=" .
Flay zound on arrival of new meszages

C:WFrogram Files'Wernizon Wireless\WZAcoess M [Z]
Outgoing meszage optiohs

T mezzage delivery for: 1 w'eek b

Lorfirmatons

W arn hefors delstion of mescages
Confirm deletion of messages

Confirm sent messages

Incoming message options

» Open TXT window on arrival of new message: VZAccess Manager will automatically switch to

the TXT view when a new message arrives

- Play sound on arrival of new messages: A sound file (.WAV) can be selected to play when

new messages arrive.

Outgoing message options

- Message delivery duration: The duration of time that the Verizon Wireless network will
attempt to deliver the message. The default is a duration of 1 week.

Confirmations: The following confirmation dialogs can be turned on or off:

» Warn before deletion of messages

« Confirm deletion of messages

- Confirm sent messages

5 ADDITIONAL FEATURES

In addition to the basic features mentioned in previous sections, VZAccess Manager has the
additional features listed below.

5.1 THE STATUS BAR
The details of your current connection can be seen in the status bar at the bottom of the
VZAccess Manager interface.
This status bar is always visible when the interface is fully expanded. For information on
minimizing the VZAccess Manager interface, see the section "Minimizing the Interface".
Connacted B0 14 (u
Verizon Wireless | .z1] BroadbandAccess 0:01:58

Connection Status

The text on the top left portion of the status bar above the "Verizon Wireless" text reflects your
current state. During an active connection, this text will change to "Connected". If you are not

connected, it will display "Not Connected".

WWAN PC Card Status Area

The text that reads "Verizon Wireless" can change to the following:

- Device not inserted - Your WWAN PC Card is removed from the laptop.
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- Device not activated - Your PC Card needs to be activated. Select Activate from the Options
menu.

Coverage

For PC Cards, an icon will display if you are in NationalAccess or BroadbandAccess coverage.
Hover the mouse to see the tool tip showing the name of the current network.

New TXT

If your device supports TXT messaging, an icon appears on the status bar to show that you have
a new TXT message waiting. Double click on the icon to jump to the TXT view to see the
message.

Throughput

The amount of data that you have sent and received since the current network connection was
initiated can be seen by holding the mouse over the green up and down arrows on the right side
of the status bar.

Battery Level

The current battery level of your mobile phone can be seen on the right side of the status bar.
Elapsed Time

The amount of time that has elapsed since the current network connection was initiated is
tracked on the lower right side of the status bar.

Roaming Status

VZAccess Manager displays Roaming status for PC Cards. These icons will show on status bar in
these scenarios:

Icon Status

Roaming

Extended Network

No icon displayed Home Network

5.2 THE TOOLBAR BUTTONS

Rl vZAccess Manager
Fil= Edit “iew Tools ©ptioms Help

S s
Usage

Connection

The "Connect" button

Displays all of your available wireless connections and networks. Please refer to the Connecting
section earlier.

The "Usage" button

Provides a concise session log of your network activity. Click on a column heading to sort the log.
This window also

displays the total number of sessions as well as the total time connected.

The information displayed in the Usage log can be customized using the controls that appear just
below the list.

View: [ Selected connection

| Daterange  Fram: | T-:u:l

13 sezsions, 3393 KB, duration: 358:45
To view only the connection history of a specific network type, check the "Selected connection”
checkbox and select the desired type from the drop-down list. To view only the connections
made during a specific interval, check the "Date range" checkbox and specify the date in the
"From:" and "To:" fields.
To export this log as a CSV file, click the Export button that is immediately above the log. To
clear the log, press the Clear button. Note that clearing the log cannot be undone.
The "Apps" button
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Add applications here that you want easy access to while connected to the wireless Internet.
VZAccess Manager will preload into this view links to Verizon Wireless web sites, and any
Microsoft Office applications you have loaded on your computer.

The "TXT" button

The TXT button allows you to send short text messages to any other wireless device that
supports SMS. Note that this button is only available when using a wireless device that supports
TXT Messaging .

The "Web" button

Launches the default web browser on your computer.

The "Email" button

Launches the your default email application on your computer.

The "Support” button

Displays a variety of help options available to you. Click this button to find assistance with a
problem, to explore the full range of VZW products and services, or to contact Verizon Wireless.

5.3 MINIMIZING THE INTERFACE

The VZAccess Manager interface can be minimized to take up as little screen real estate as
possible. To minimize the interface, select "Minimum" from the "View" menu.
Efl vZaccess Manager |

File Edit Wwiew Tools Ophions Help

S e

Connect Usage

Mot Connected

YWerizon Wireless

To return the VZAccess Manager interface to the normal size, select "Minimum" from the "View"
menu again.

5.4 THE TOOLS MENU

Control Panels: From this menu you have access to your systems "Modem", "Network and Dial-
Up Connections”, and "Internet" control panels. You can also see all control panels by selecting
"All",

Dial-Up Accounts: Add, edit, or copy wireless dial-up accounts.

- Add Wireless: This is used to create a wireless dial-up connection from scratch.

- Add Other: This is used to create a regular dial-up connection from scratch.

- Edit: This is used to edit properties of any dial-up connection.

» Copy: See section on Using Dial-Up Connections.

Note: These options are only applicable if using a WWAN device (Wireless Phone and cable or
1XRTT/CDMA PC

Card) that supports dial-up accounts.

5.5 THE OPTIONS MENU

Refresh Networks: This causes VZAccess Manager to verify devices connected and to scan for
available Networks. Use this feature if you connected your equipment after launching VZAccess
Manager. Pressing the F6 function key can also access this option.

Refresh Signal Levels: This causes VZAccess Manager to query signal levels and update it's
display. This will also update the battery display for your WWAN device if it is not in an active
data session. Signal levels are automatically refreshed when you launch VZAccess Manager,
connect or disconnect. Pressing the F5 function key can also access this option.

Statistics: If you selected to detect and install Wi-Fi during installation, there will be a Wi-Fi
statistics tab with additional information and tools that are helpful in the event any
troubleshooting of the connection is required. You can view key statistics including bandwidth
and your IP address information, release your IP address, renew your IP address. If you
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selected to detect and install a WWAN device during installation, there will be a Statistics tab that
will show data speeds during a session when using the WWAN device. Quick 2 Net is capable of
data speeds bursting up to 14.4 Kbps.

NationalAccess delivers typical speeds of 60 to 80 kbps, bursting up to 144 kbps.
BroadbandAccess provides broadbandlike speeds (up to 1.54 Mbps). There is also a "My
Computer" tab; this tab has key information about your computer that

may be helpful in troubleshooting any problems that may occur. It also has the option of being e-
mailed to Verizon Wireless Technical Support.

Test WWAN Device: Retrieve and display detailed information about your WWAN device
(Wireless phone and cable or 1xEV-DO/1xRTT/CDMA PC Card) such as manufacturer, model,
version, etc. Also, see the current battery (not with PC cards) and signal strengths. This
information can be valuable when troubleshooting a problem.

Test Besults @
26%

g Results: Test Succeszsful =
b anut acturer:
fadel:
Capabilitie=: 1=RTT Digital Data
Coverage: 1RTT Digital E
W RZ_2_1_BAC_VEW g

Signal
Phone rumber [949] 322-4033 strength
[ Ok ] [ Fetest

Run Wizard: Runs the Setup Wizard again. Useful if you need to reconfigure VZAccess Manager
to use a new mobile handset or PC Card.

5.6 THE HELP MENU

Contents: Launches this help file. You can also access this help file from your installation CD.
Check for Updates: Can be used with any connection to the Internet to check for software
updates for VZAccess Manager. Note: If downloading an update wirelessly, nhormal usage charges
apply, - see Update Options in Setting Your Preferences.

Device Support Page: Takes you to the Verizon Wireless device support page that contains
information about wireless devices, useful tips and hardware manuals.

E-mail Verizon Wireless Support: This option will attempt to launch your mail client with the
default address to e-mail Verizon Wireless Support.

About VZAccess Manager: Displays the software version.

6 VENTURI COMPRESSION SOFTWARE

Venturi, on average, roughly doubles your web browsing performance when connecting to the
Internet when using a WWAN device (Wireless phone and cable or 1xEV-DO/1XRTT/CDMA PC
Card) and the NationalAccess - BroadbandAccess,

NationalAccess or Quick 2 Net (14.4 kbps) connection. Performance can vary due to many
factors.

Here's how it works:

The Venturi client intercepts your request from your web browser and passes it to a Venturi
compression server on the Verizon Wireless Network. The server gets your web content, reduces
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the quality of the graphics, to reduce their size, and compresses the text that makes up the rest
of the web page. The now compressed page, smaller in size, is sent to the

client. The client decompresses the page and passes it to your browser. Performance is improved
since less information has to be sent for you to get your web page.

6.1 SUPPORTED PROTOCOLS

The following protocols are supported:

« HTTP (used for web pages)

« HTTPS (used for secure web pages)

Note: Due to encryption secure web pages are not compressed, but Venturi still improves HTTPS
performance.

« FTP (used when accessing Internet file servers)

» POP3 (used to access some e-mail servers)

« IMAP (used to access some e-mail servers)

« SMTP (used for e-mail, send mail servers)

« Telnet and Secure Shell (used for terminal applications accessing other computers)

Note: Although Venturi supports these protocols, you may not be able to access certain servers if
they are not accessible via any connection to the Internet. For example, many Internet Service
Providers only allow access to their send mail servers when you are connected to the Internet
through them. They do this to minimize fraudulent use of their send mail servers. An alternative
is to use the Verizon Wireless Send Mail Server or to use web based e-mail, such as Microsoft's
Hotmail (http://www.hotmail.com). For more details, see section on Using E-mail with Mobile
Office.

6.2 USING VENTURI

Task Tray Icon

The Venturi compression software loads automatically at startup.

You will see an icon of a "V" in your system tray.

This icon indicates the following states:

If you see a Purple "V", Venturi is idle and on.

When Venturi is processing requests the "V" will spin.

If the V has a Red X through it, either the Venturi compression software is off or in

bypass mode. If the client is on and enters bypass mode, this is an indication that the client was
unsuccessful communicating with the Venturi server. In the rare case of this happening, Venturi
will automatically resume working as soon as it's able to reach the server. While in bypass mode
you will still be able to access web pages, but Venturi compression will not occur. The spinning V,
as you browse web pages, is an indication that Venturi is working.

Task Tray Options

If you right click on the Venturi task tray icon ("V") a menu will appear.
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About Yenkuri
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"About Venturi" will display the version of the client.

Speed/Image Selection - You have the option of selecting the quality of graphics you want
Venturi to provide by clicking on one of the four car images. It's a tradeoff between speed and
image quality. With any of these settings, you can always force a web page to load with
uncompressed images by doing a forced refresh. If using Internet Explorer this is
accomplished by holding down the "Ctrl" key + "Alt" key + the "Shift" key and then
clicking on the refresh icon. If using Netscape, hold down the shift key and click on the
"Reload" icon. "OFF" and "AUTO" clicking on these allows you to switch the client between
"AUTO" and "OFF" (or "ON" and "OFF", if configured for manual mode).

If you are using VPN (Virtual Private Networking) or are connected wirelessly to a private
network or Internet Service Provider where the Verizon Wireless Venturi servers are not
reachable, you may want to turn Venturi off so you don't have to wait for it to determine that no
server is available and switch into its bypass mode. Also, in the rare case you

have an issue accessing a particular site, you can also temporarily turn Venturi off. Remember to
turn it back on when you want to use it.

The BroadbandAccess / NationalAccess / Quick 2 Net version of Venturi is configured by default
to use Auto mode. This means that it loads, turns off ("V" in tray with a "X" through it), and
expects an external program to turn it on ("V" without the "X") when you connect wirelessly and
turn it off when you disconnect. The VZAccess Manager software performs these functions.
"Default Venturi Server" displays the address for the Venturi compression servers on the
Verizon Wireless Network, this is set to expressnet.myvzw.com. By default this value can not be
changed but may be used for troubleshooting when working with Verizon Wireless support.
"Exit" will close Venturi; You can start it again from your "Start Menu", "Programs”, "Venturi 2".
To start using Venturi:

Make sure that Venturi is set to "AUTO" (or "On" if configured for manual mode), connect to the
Internet by selecting "NationalAccess - BroadbandAccess", "NationalAccess" or "Quick 2 Net
(14.4kbps)" from VZAccess Manager and then "Connect". Once connected, start browsing web
pages.

Additional Tips:

If you ever have trouble loading a page or signing into a site you can temporarily turn
Venturi off by doing

the following:

1. Click on Stop in your browser to stop any data being processed by Venturi. The "V" should
stop spinning. If it does not, exit your browser.

2. Right click on the Venturi icon in the tray to bring up the user interface.
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3. Click on "OFF".

4. Click on Refresh or Reload in your browser, to reload the page. If you had to exit your browser
in step 1, launch it and navigate to your desired page. (It should also appear in your browser's
history.)

5. To turn Venturi back on, simply right click on the Venturi icon in the tray and click on "AUTO"
(or "ON" if configured for manual mode).

Note: If your browser fails to stop passing data to Venturi and the "V" will not stop spinning to
allow you to toggle Venturi off, exit your browser, toggle Venturi off, and then launch your
browser again.

If you ever have a web page where a graphic fails to load, try right clicking where the
graphic should have

loaded and select "Show Picture" or "View Image", and just that image will be requested
and load.

6.3 DOWNLOADING VENTURI

The VZAccess Manager should come with the latest version of Venturi, but you can check the
following web site for updates to this software: www.venturiwireless.com/support.html
For troubleshooting tips on using Ventrui, see the On-Line help.
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