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Safety Precautions
 To ensure proper usage, be sure to read the Safety Precautions 
thoroughly before using your handset. Always keep this manual 
available for future reference.
 Be sure to follow the safety information contained in the 
instruction manuals and indicated on the product to prevent 
injury to the user and other persons, as well as damage to 
property.
 When a child uses handset, it is recommended that a parent or 
guardian reads the instruction manuals thoroughly and provides 
proper instructions to the child.
 The following describes the meaning of safety symbols and 
signal words. Be sure to understand their meanings before 
proceeding to read this manual.

Pictographs

Pictograph Meaning

 Danger
Indicates an imminently hazardous operation that could 
result in death or serious injury1 of the user.

 Warning
Indicates a potentially hazardous operation that could 
result in death or serious injury1 of the user.

 Caution
Indicates a potentially hazardous operation that could 
result in minor or moderate injury2 to the user or damage 
to property3.

1  Serious injury includes loss of sight, wounds, high temperature 
burns, low temperature burns (burns causing reddish areas, 
blistering and other damage to the skin as a result of heat 
exceeding the body temperature contacting your skin for a 
prolonged time), electric shock, fractures and poisoning 
requiring hospitalization or long-term medical treatment.

•

•

•

•

2  Injury includes wounds, burns and electric shock not requiring 
hospitalization or long-term medical treatment.

3  Damage to property includes extensive damage to homes and 
household property, as well as livestock and pets.

Symbols

Symbol Meaning

 indicates a prohibited action. The prohibited action is 
indicated graphically or described in text in or near the 
symbol.

 indicates a compulsory action that must be carried 
out. The compulsory action is indicated graphically or 
described in text in or near the symbol.
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Limitation of Liability

 SoftBank and Toshiba accept no liability whatsoever for any 
damages arising from natural disasters such as earthquakes, 
lightning, storms and floods, as well as fires through no fault 
of SoftBank and Toshiba, acts by third parties, other accidents, 
improper use by the user, whether intentionally or negligently, 
or use under other abnormal conditions.

 SoftBank and Toshiba accept no liability whatsoever for 
incidental damages arising out of the use or inability to use 
the product, including, but not limited to, corruption or loss 
of data, lost business revenue or suspension of business 
operations.

 SoftBank and Toshiba accept no liability whatsoever for any 
damages arising from improper use not conforming to the 
instructions in the instruction manuals.

 SoftBank and Toshiba accept no liability whatsoever for any 
damages arising from malfunctions caused by use in 
combination with connection equipment or software that is 
not authorized for use by SoftBank and Toshiba.

 Image data recorded with the camera, downloaded data and 
other data may be corrupted or lost due to malfunction, 
repair or other improper handling of the product. SoftBank 
and Toshiba accept no liability whatsoever for the restoration 
of corrupted or lost data, as well as any damages or lost 
revenue and profits.

 SoftBank and Toshiba accept no liability whatsoever for 
corruption or loss of stored data resulting from failures or 
malfunctions of the product, regardless of the cause. Be sure 
to keep a separate memo of important data to limit damage 
caused by data corruption or loss to a minimum.

•

•

•

•

•

•

 SoftBank and Toshiba accept no liability whatsoever for any 
damages arising from natural disasters such as earthquakes, 
lightning, storms and floods, as well as fires through no fault 
of SoftBank and Toshiba, acts by third parties, other accidents, 
improper use by the user, whether intentionally or negligently, 
or use under other abnormal conditions.

 SoftBank and Toshiba accept no liability whatsoever for 
incidental damages arising out of the use or inability to use 
the product, including, but not limited to, corruption or loss 
of data, lost business revenue or suspension of business 
operations.

 SoftBank and Toshiba accept no liability whatsoever for any 
damages arising from improper use not conforming to the 
instructions in the instruction manuals.

 SoftBank and Toshiba accept no liability whatsoever for any 
damages arising from malfunctions caused by use in 
combination with connection equipment or software that is 
not authorized for use by SoftBank and Toshiba.

 Image data recorded with the camera, downloaded data and 
other data may be corrupted or lost due to malfunction, 
repair or other improper handling of the product. SoftBank 
and Toshiba accept no liability whatsoever for the restoration 
of corrupted or lost data, as well as any damages or lost 
revenue and profits.

 SoftBank and Toshiba accept no liability whatsoever for 
corruption or loss of stored data resulting from failures or 
malfunctions of the product, regardless of the cause. Be sure 
to keep a separate memo of important data to limit damage 
caused by data corruption or loss to a minimum.

•

•

•

•

•

•

 Danger
Do not disassemble, modify or repair handset, 
battery, charger (sold separately) or Stereo Earphone-
Microphone (sold separately)
Doing so may cause overheating, rupturing, fi re, electric shock, 
injury or malfunction. Modifi cation of handset is prohibited by 
Japanese Radio Law. For repair, contact your nearest SoftBank 
Shop or SoftBank Customer Assistance.

Do not charge, use or leave handset, battery, charger 
(sold separately) or Stereo Earphone-Microphone 
(sold separately) in hot places such as near a fi re or 
heater
If they are exposed to water, do not dry them artifi cially 
in heating equipment (microwave oven, etc.)
Doing so may cause overheating, rupturing, fi re or malfunction.
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Do not expose handset, battery, charger (sold 
separately) and Stereo Earphone-Microphone (sold 
separately) to fl uids such as water, perspiration or 
seawater
Do not leave them outdoors, in a bathroom or 
wherever water or any other fl uid is used
Do not place them near cups, vases or other 
containers of fl uids
Doing so may cause overheating, rupturing, fi re, electric shock 
or malfunction. If handset is dropped accidentally in water or 
any other fl uid, immediately turn off handset and remove the 
battery. If handset, battery or charger is exposed to fl uids such 
as water during charging, remove the power plug from the outlet 
immediately. Do not charge the wet battery. If the battery gets 
wet, contact your nearest SoftBank Shop or SoftBank Customer 
Assistance.

Do not use excessive force when inserting the battery 
into handset or connecting handset to the charger (sold 
separately)
Do not connect any cords with reverse polarity
Doing so may cause the battery to leak, rupture, overheat or catch 
fi re, as well as cause electric shock or malfunction.

Do not touch the battery terminal (metal parts) with 
any metal objects (necklace, hairpin, etc.)
Doing so may cause the battery to overheat, rupture or catch fi re, 
as well as the metal object to overheat.

Do not use a battery other than one supplied with or 
designated for handset
Do not use the battery for any other handset
Doing so may cause overheating, rupturing, fi re or malfunction.

Use the charger (sold separately) designated for handset 
to charge the battery
Use the charger (sold separately) only for charging 
handset's battery
Failing to do so may cause overheating, rupturing, fi re or 
malfunction.

If electrolyte fl uid leaking from the battery comes into 
contact with your skin or clothes, wash it immediately with 
clean water as this may hurt your body
And if it gets into your eyes, do not rub them, and have 
them immediately treated by an ophthalmologist after 
washing them with clean water
If the fl uid sticks to the equipment, wipe it out without 
touching it directly
If the fl uid is left as it is, your skin may get irritated or there may 
be fear of losing your sight.

Safety Precautions

 Danger
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Do not use handset while driving
Do not make or receive a call and do not use other 
functions (messaging, game, camera, TV, video, music, 
Mobile Light, etc.)
Doing so may cause a traffi c accident. Use of handset while 
driving is prohibited by law. Before using handset, stop the vehicle 
in a safe area where parking is permitted.

Be sure to turn off your SoftBank handset before 
entering places such as gas stations where fl ammable 
gases may be produced
Also do not charge handset in those places
The gases may be ignited.
Be sure to turn off handset before using Osaifu-Keitai® compatible 
reader/writer within gas stations, etc. (When IC Card Lock is set, 
turn off handset after unlocking the setting.)

Do not swing handset by its strap, USB cable (sold 
separately), Stereo Earphone Conversion Cable (sold 
separately) or Stereo Earphone-Microphone (sold 
separately)
Doing so may cause an injury, accident or damage.

Turn off handset while you are near any precision 
electronic equipment
Radio waves may adversely affect the operation of electronic 
equipment. Examples of such equipment: medical electronic 
equipment such as cardiac pacemakers and hearing aids or fi re
alarms and automatic doors. If you use medical electronic 
equipment, consult with the equipment manufacturer or distributor 
about the infl uence of radio waves.

Remove the power plug from the outlet if AC Charger 
(sold separately) is not to be used for a long period of 
time or before cleaning
Failing to do so may cause an electric shock, fi re or malfunction.

Turn off handset wherever its use is prohibited such 
as on an aircraft
Failing to do so may adversely affect the operation of electronic 
equipment and cause an accident.

Check your surroundings to confi rm that it is safe 
to make/receive calls, send/receive messages, take 
pictures, record videos or watch TV
Failing to do so may cause you to trip over or cause a traffi c 
accident.

 Warning
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Do not use handset with any power voltage other 
than the specifi ed voltage
Doing so may cause a fi re. The power voltages are 100 to 240 V 
AC for AC Charger (sold separately) and 12 or 24 V DC (for a 
negative ground car only) for In-Car Charger (sold separately).

Wipe away any dust on the plug of AC Charger (sold 
separately) with a dry cloth after removing the plug 
from the outlet
Dust on the plug or outlet may cause a fi re.

Follow the instructions below when installing and 
wiring in-vehicle devices
・Make sure that devices do not interfere with 

driving and safety equipment such as airbags
・Make sure that wires are not caught in seatbelt 

buckles, doors or other moving parts
Any wire caught around a foot, brake pedal, accelerator pedal, 
etc. may interfere with driving and cause a traffi c accident. If any 
part of an in-vehicle device drops onto the fl oor, it may startle you 
into abrupt braking or steering, leading to a traffi c accident.

When thunder is heard outside, stop using handset 
immediately
Turn off handset and do not touch it
Failing to do so may attract lightning and cause electric shock. 
When thunder is heard, stop using handset and move to a safe 
place such as inside a building. 

If the battery fails to charge in the specifi ed time, 
stop charging immediately
Failing to do so may cause overheating, rupturing or fi re. Contact 
your nearest SoftBank Shop or SoftBank Customer Assistance.

When inserting the plug of AC Charger (sold 
separately) into an AC household outlet, make sure 
that a metal strap or any other metal object does not 
touch the plug
Failing to do so may cause electric shock, short circuit or fi re.

Safety Precautions

 Warning
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If something unusual happens to handset, battery 
or charger (sold separately); for example, it emits 
smoke or an unusual odor or is damaged, perform the 
following steps immediately
1. If the battery is charging, unplug AC Charger (sold separately) 

from the AC household outlet or unplug In-Car Charger (sold 
separately) from the cigarette lighter socket.

2. Make sure that handset is not hot, then turn it off and remove 
the battery.

Failing to do so and continuing use (charging) may cause the 
battery to overheat, rupture or catch fi re or handset to overheat. 
If something unusual happens, contact your nearest SoftBank 
Shop or SoftBank Customer Assistance.

Do not drop handset or battery or subject it to 
excessive shock
Doing so may cause overheating, rupturing, fi re or malfunction.

Do not sit down with handset in your trousers pocket
Excess weight may damage Display, battery or other parts 
resulting in overheating, fi re or injury.

If handset is used near an implanted cardiac 
pacemaker, defi brillator or other electronic medical 
equipment, radio waves may interfere with such a 
device or equipment 
Observe the following guidelines
1. If you have an implanted cardiac pacemaker or defi brillator, 

carry and use handset at a distance of at least 22 centimeters 
away from the implanted device.

2. Turn off handset in crowded places such as packed trains 
because a person with an implanted cardiac pacemaker or 
defi brillator may be nearby. Radio waves can interfere with the 
operation of a cardiac pacemaker or other medical device.

3. Follow the precautions below in medical institutions.
・Do not bring handset into an operating room, intensive care 

unit or coronary care unit.
・Turn off handset in a hospital ward.
・Turn off handset in a lobby or other location close to medical 

equipment.
・Observe the instructions of individual medical institutions 

and do not use handset in or bring it into prohibited areas.
4. When using electronic medical devices other than an implanted 

cardiac pacemaker or defi brillator outside of medical institutions 
(such as at home), consult with the individual medical device 
manufacturer about the possible infl uence of radio waves.

 Warning
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The above information conforms to "The Guidelines on Use of 
Mobile Phones and Other Devices to Prevent Electromagnetic 
Wave Interference with Electronic Medical Equipment" 
(Electromagnetic Compatibility Conference Japan), as well as 
refers to "The Investigative Research Report on the Infl uence of 
Electromagnetic Waves on Medical Equipment" (Association of 
Radio Industries and Businesses, March 2001).

Do not use AC Charger (sold separately) with any 
power supply other than a 100 to 240 V AC household 
power supply 
Doing so may result in a fi re, as well as cause the charger to 
overheat, catch fi re or malfunction. 

Safety Precautions

 Warning
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Do not use or leave handset or battery in places 
where it will be exposed to direct sunlight or in hot 
places such as inside a car in the sun
Doing so may cause overheating, fi re or malfunction.

Keep handset, battery, charger (sold separately), 
Outer Jacket, Inner Sheet, Jacket Cover and Jacket 
Cover Remover away from infants and small children
Failing to do so may result in the battery or memory card being 
accidentally swallowed or cause damage or injury.

Make sure that the terminals (metal parts) of the 
charger (sold separately) do not come into contact 
with wires or other metal objects
Failing to do so may cause overheating or burns.

Do not pull the cord when unplugging AC Charger 
(sold separately) or In-Car Charger (sold separately) 
from an AC household outlet or socket
Damage to the cord may cause electric shock, overheating or fi re.
Hold the plug when unplugging AC Charger (sold separately) or 
In-Car Charger (sold separately).

Do not pull, bend with excessive force or twist the 
cords of AC Charger (sold separately) and In-Car 
Charger
Do not damage or modify them
Do not place objects on them
Do not apply heat and keep them away from heaters
Damage to a cord may cause electric shock, overheating or fi re.

Do not plug or unplug AC Charger (sold separately) 
with wet hands
Doing so may cause electric shock or malfunction.

Keep magnetic cards away from handset and make 
sure that a magnetic card is not trapped when closing 
handset
Failing to do so may cause the magnetic data on a cash card, 
credit card, telephone card or fl oppy disk to be lost.

Do not use handset in a vehicle if it affects in-vehicle 
electronic devices
Use of handset in some types of vehicles may, in some rare cases, 
affect in-vehicle electronic devices and interfere with safe driving.

 Caution
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Do not place handset on an unstable or unlevel 
surface
Doing so may result in handset falling and causing injury or 
malfunction. Be particularly careful when vibration is set.

Do not dispose of the used battery with ordinary 
garbage
Insulate the terminal with tape and then dispose of the used 
battery separately from ordinary garbage or take it to your nearest 
SoftBank Shop. Be sure to observe local regulations on the 
separate collection of used batteries, wherever applicable.

Do not touch handset with sweaty hands or place it 
into a pocket of sweaty clothes
Sweat and humidity may erode the internal components of 
handset and cause overheating or malfunction.

Do not use In-Car Charger (sold separately) when the 
car engine is not running
Doing so may result in a fl at battery.

If the fuse for In-Car Charger (sold separately) blows, 
replace it with a designated fuse
Replacing the fuse with other than a designated fuse may cause 
overheating and fi re.
For details on replacing the fuse, refer to the instruction manual of 
In-Car Charger (sold separately).

Use handset in well-lighted places and with an 
appropriate distance between your eyes and its 
screen when you watch TV
Failing to do so may cause decreased vision.

Safety Precautions

 Caution
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If your skin becomes irritated, immediately stop using handset and consult with a dermatologist
The following materials and surface treatments have been used for handset. Some of these materials may cause itching, irritation, eczema, etc. in 
some rare cases depending on the individual's constitution and physical condition.

Part Material (Surface Treatment)
Outer housing (front face of Display side) Magnesium alloy (acrylic baking coating)
Outer housing (external side of upper section) PC resin (discontinuous deposition)
Outer housing (hinge cover) PC resin (UV cured acrylic coating)

Outer housing (keypad side) PC resin (UV cured acrylic coating)
Outer housing (external side of lower section) PC resin (discontinuous deposition)
Outer housing (external panel of upper section) PC resin (integral moulding of synthetic leather)
Outer housing (battery cover) PC resin (integral moulding of synthetic leather)
Display panel Tempered glass with polyester fi lm (UV cured acrylic processing)
External Display panel PC resin (discontinuous deposition)
Screw covers (above Display panel) PET fi lm
External panel of lower section (battery cover side) PC resin (UV cured acrylic coating)
Clearance retainer on internal face of lower section Acrylic urethane resin 
Keypad PC resin (SUS plate, silicone rubber)
Side key PC resin (deposition)
Camera panel Acrylic resin
Infrared Port Acrylic resin
Memory Card Slot cover Elastomer resin, PC resin (UV cured acrylic coating)
External Device Port cover Elastomer resin, PC resin (UV cured acrylic coating)
Charger Terminals Stainless steel (gold plating, nickel undercoat)

 Caution

未対応
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Before using handset, make sure that no metal objects 
(such as pins) are stuck to the earpiece or speaker
Failing to do so may result in a metal object causing an ear or hand 
injury, etc.

If you have a weak heart, be careful with the call 
vibration and ringtone volume settings
Failing to do so may startle you and may be harmful to your heart.

Do not use Mobile Light for purposes other than 
taking pictures, recording videos or lighting
Doing so may harm the eyes and cause impaired vision or other 
injury.

Make sure things like paper, cloth and bedding are 
not placed on handset during a video call or while 
charging using a USB connection, In-Car Charger (sold 
separately), AC Charger (sold separately), etc. 
Failing to do so may cause overheating, fi re, burns or malfunction. 

Do not turn the volume up too high while using Stereo 
Earphone-Microphone (sold separately)
Do not use Stereo Earphone-Microphone (sold 
separately) continuously for long periods of time
Exposure to high sound levels may impair hearing and prolonged 
use may cause hearing defect regardless of the volume level. 
Sound leakage may annoy other people and surrounding sounds 
may not be heard clearly resulting in an accident.

Do not insert objects other than the memory card 
into Memory Card Slot
Doing so may cause overheating, electric shock or malfunction.

Keep your face away from Memory Card Slot when 
inserting or removing the memory card
Keep the memory card out of the reach of small 
children
If the memory card is let go of suddenly, it may fl y out and hit your 
face resulting in injury.

Do not subject the memory card to vibration or shock 
or remove it from the slot or turn off handset while 
data is being written to or read from the memory 
card
Doing so may cause data loss or malfunction.

Safety Precautions

 Caution
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Use only the memory card supported by handset
Failing to do so may cause data loss or malfunction.
Handset supports microSD memory card, microSDHC with a 
storage capacity of up to 8 GB and memory cards with a storage 
capacity of up to 2 GB (as of ●●● 2008).

Do not let children use cables such as USB cable (sold 
separately), Stereo Earphone Conversion Cable (sold 
separately) and Stereo Earphone-Microphone (sold 
separately) unsupervised and keep cables out of 
infant's reach
An injury may be caused if, for instance, the cable is wrapped 
around a neck. 

Do not point the infrared beam at anyone’s eye 
during infrared communication
Doing so may cause eye damage.

Do not use Mobile Light close to eyes
Doing so may cause eye damage. Be especially careful not to take 
pictures or record videos with Mobile Light too close to the eyes of 
infants.

Do not use excessive force when inserting or 
removing USIM Card
Doing so may cause a malfunction. Be careful not to injure a hand 
or fi nger when removing the card.

Use only a USIM Card designated for handset
Failing to do so may cause data loss or malfunction.
 

Be careful not to trap your fi ngers or objects when 
closing handset and not to trap your fi ngers in the 
hinge when opening handset
Failing to do so may cause injury or damage to the LCD Display.

Do not use handset without Outer Jacket
Do not use handset in damaged condition
Doing so may cause an injury, accident, damage or malfunction.

Do not modify or repair Outer Jacket
Performance may not be guaranteed.
 

Be sure to use Jacket Cover Remover when removing 
Outer Jacket, Inner Sheet and Jacket Cover 
Failing to do so may cause an injury, accident or damage.

Do not remove the polyester fi lm from Display
Using handset without the polyester fi lm to protect against 
shattering of the reinforced glass may result in an injury if Display 
is damaged.

 Caution

830T.indb   xlvii830T.indb   xlvii 08.8.25   10:39:42 PM08.8.25   10:39:42 PM



xlviii

General Notes
Using Your Handset

 Handset employs radio waves. Signals may be disrupted even 
within service areas if you are indoors, underground, inside a 
tunnel or inside a vehicle. If you move to a location with poor 
signal reception, a call or the TV image/sound may be suddenly 
cut off.
 When using handset in public places, take care not to annoy 
other people around you. Use of handset is prohibited in some 
public places such as in theaters or on buses and trains.
 Handset is a radio transceiver under Japanese Radio Law. You 
may be requested to submit handset for inspection based on 
this law.
 Use of handset near a landline phone, TV or radio may affect 
the image and sound quality of the equipment.
 Handset employs a digital system to maintain a high level of 
communication quality even at very low signal levels. However, 
calls may be suddenly cut off when the signal strength becomes 
too weak.
 The digital system provides a high level of privacy protection. 
However, the possibility of someone eavesdropping on your 
conversation cannot be ruled out as long as radio waves are 
used.
 Data stored on handset may be corrupted or lost on the 
following occasions.

 ・Handset is used improperly.
 ・Handset is exposed to static electricity or electric noise.
 ・Handset is turned off during operation.
 ・The battery is completely discharged.
 ・Handset malfunctions or is sent for repairs.

•

•

•

•
•

•

•

 SoftBank and Toshiba accept no liability whatsoever for the 
corruption or loss of stored data. Be sure to keep a separate 
memo of important data to limit damage caused by data 
corruption or loss to a minimum.
 Be sure to charge the battery before using handset for the first 
time or if handset has not been used for a long time. When the 
battery is stored for a long time, it discharges over time even if 
it is not used.
 Before using a memory card, read the instruction manual of the 
memory card thoroughly to ensure safe and proper operation.
 When handset is used for extended periods of time, especially 
in high temperature conditions, its surface could become hot. 
Please use caution when touching handset under such 
conditions.
 When certain items are taken out of the country, documentation 
may be required to certify that the export of the items is not 
controlled, prohibited, or restricted by the Export Trade Control 
Order and Foreign Exchange Order. Basically, no such 
documentation is required if you take handset out of the 
country and bring it back for the purpose of personal use when 
going on vacations or short business trips. In some cases, 
however, an export permit may be required if handset is to be 
used by or transferred to anyone else.

 Furthermore, a US government export permit may be required 
when taking handset to countries for which the US government 
has imposed export restrictions (Cuba, North Korea, Iran, 
Sudan, Syria).

 For details on export laws, regulations and procedures, refer to 
the Web page of the Security Export Control Policy Division of 
the Ministry of Economy, Trade and Industry.
 If you use a hearing aid, handset usage may interfere with 
hearing aid performance. If there is any interference, consult 
with the manufacturer or distributor of the hearing aid.

•

•
•

•

•

Safety Precautions
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Inside Vehicles

 Do not use handset while driving. Use of handset while driving 
is prohibited by law.
Talking on handset using Stereo Earphone-Microphone (sold 
separately) while driving may be subject to penalties in some 
prefectures.
 Before using handset, stop the vehicle in a safe area where 
parking or stopping is permitted.

Aboard Aircraft

 Do not use handset on an aircraft. Do not turn handset on 
while you are on an aircraft.

Handling Basics

 Do not use handset in extreme temperatures, direct sunlight 
and humid or dusty places.
 Do not drop handset or subject it to excessive shock.
 To clean handset, wipe it with a dry soft cloth. Do not use 
alcohol, thinner, benzene or other solvents. Doing so may cause 
discoloration and remove the printed logo.
 Avoid exposing handset to rain, snow or high humidity. 
Handset, battery, charger (sold separately), Stereo Earphone-
Microphone (sold separately) and other optional accessories are 
not waterproof.
 Do not remove the battery while handset power is on to avoid 
malfunction. 
 If the battery has been removed from handset or handset has 
not been charged for a long time, stored data and settings may 
be lost or altered. SoftBank and Toshiba accept no liability 
whatsoever for any damage or loss resulting from such 
negligence.

•

•

•

•
•
•

•

•
•

 The battery is a consumable item employing lithium ions. 
Replace the battery with a new one if the operation time 
becomes extremely short after it is fully charged. Buy a new 
battery designated for handset.
 Do not dispose of batteries with municipal waste. 
Insulate the terminal with tape or place the 
battery in a plastic bag and take it to the nearest 
SoftBank Shop or recycling center. Be sure to 
observe local regulations on battery disposal.

 Be sure to use the tab ▲ when removing the battery. Removing 
the battery in any other way may damage the terminals.
 Some handset display pixels may be missing or remain lit. This is 
not a defect or malfunction. If Display is left on for a long 
period of time, pictures may be permanently burned into it.
 Make sure Stereo Earphone Conversion Cable (sold separately) 
or Stereo Earphone-Microphone (sold separately) is securely 
plugged into Earphone Microphone Jack. Failing to do so may 
generate noise on the other party's phone during calls.

 Do not turn the volume up too high while using Stereo 
Earphone-Microphone (sold separately). Exposure to high sound 
levels may impair hearing and prolonged use may cause hearing 
damage regardless of the volume level. Sound leakage may 
annoy other people and surrounding sounds may not be heard 
clearly when walking, resulting in an accident.
 When Earphone Microphone Jack and External Device Port are 
not in use, make sure to replace the covers. Otherwise dust or 
water may enter handset causing malfunction.

 Hold the plug and do not pull the cord when unplugging Stereo 
Earphone Conversion Cable (sold separately) or Stereo 
Earphone-Microphone (sold separately). Pulling the cord may 
cause damage or malfunction.

•

•

•
•

•

•

•

•
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 The communication antenna of handset is built into the body. 
Signal sensitivity may be reduced by touching/covering Internal 
Antenna area. Do not cover this area by affixing stickers, or any 
other items. Doing so may prevent you from making/receiving 
calls, sending/receiving messages or accessing the Web.

 TV Antenna is built in the upper section (Display side) of 
handset. Covering this section with your hand may cause bad 
reception of TV signal, preventing you from watching TV.
 When you replace handset or send it for repair, messages and 
other data stored on handset cannot be transferred to another 
handset.
 Do not drop USIM Card or subject it to excessive shock. Doing 
so may cause a malfunction.
 Do not bend USIM Card or place a heavy object on it. Doing so 
may cause a malfunction.
 Do not allow USIM Card to get wet or leave it in places of high 
humidity. Doing so may cause a malfunction.
 Do not use or leave USIM Card in hot places such as near a fire 
or heater. Doing so may cause a malfunction.
 Avoid storing USIM Card in direct sunlight or hot and humid 
places. Failing to do so may cause a malfunction.
 Keep USIM Card out of infants' reach. Failing to do so may 
result in USIM Card being accidentally swallowed or cause an 
injury.
 Before using USIM Card, read the instruction manual of USIM 
Card thoroughly to ensure safe and proper operation.

•

•

•

•
•
•
•
•
•

•

Functional Limitations

 After handset upgrade or subscription cancellation, the 
following functions become unavailable on handset:
・Camera
・Digital TV
・Media Player
・S! Appli
 Above functions may become unavailable after long periods of 
not using handset. Contact your nearest SoftBank Shop or 
contact SoftBank General Information.

Mobile Camera

 Be sure to observe proper etiquette when using the camera.
 Do not expose the camera lens to direct sunlight. Concentrated 
sunlight through the lens may cause handset to malfunction.
 Be sure to try taking and previewing pictures before using the 
camera on important occasions like wedding ceremonies.
 Do not commercially use or transfer pictures taken with the 
camera without the permission of the copyright holder 
(photographer), except for personal use.
 Do not use the camera in locations where taking photos and 
recording videos are prohibited.

 Do not block the lens with your fingers or strap when shooting 
pictures or videos.

•

•

•
•
•
•

•
•

Safety Precautions
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Mobile Light and Twinkle Light

 Do not use Mobile Light or Twinkle Light in hot, cold or humid 
places. Doing so may shorten their life.
 Mobile Light and Twinkle Light have a limited life. Repeated use 
will decrease the light intensity.

Copyrights

 Copyrighted materials, such as music, images, computer 
programs and databases, and their respective holders are 
protected by copyright laws. Duplication of copyrighted 
materials is permitted only for individual or home use. Making 
copies (including data conversion), modifications, transfers or 
network distributions of copies for purposes other than stated 
above without proper authorization constitutes an infringement 
of copyrights and moral rights, potentially resulting in claims for 
reparations or criminal punishment. If you use handset to make 
copies, observe the copyright laws. Furthermore, recording 
materials using the camera is also subject to the same laws.

Right of Portrait

 Portrait right is the right of an individual to refuse to be 
photographed by others and protects from the unauthorized 
publication or use of an individual's photograph by others. 
Right of personality is a portrait right applicable to all citizens 
and right of publicity is a portrait right (property right) designed 
to protect celebrities' interests. Be careful when taking pictures 
with handset camera. Photographing, publicizing and 
distributing photographs of citizens and celebrities without 
permission are illegal.

•
•

•

•

FCC Notice

Handset may cause TV or radio interference if used in close 
proximity to receiving equipment. The FCC can require you to 
stop using handset if such interference cannot be eliminated.

Information to User

This equipment has been tested and found to comply with the 
limits of a Class B digital device, pursuant to Part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the 
instruct ions,  may cause harmful  interference to radio 
communications. However, there is no guarantee that interference 
will not occur in a particular installation; if this equipment does 
cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or more of 
the following measures:
1.  Reorient/relocate the receiving aerial.
2. Increase the separation between the equipment and receiver.
3.  Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected.
4.  Consult the dealer or an experienced radio/TV technician for 

help.
Caution: Changes or modifications not expressly approved by the 
manufacturer responsible for compliance could void the user's 
authority to operate the equipment.
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FCC RF Exposure Information

Your handset is a radio transmitter and receiver. It is designed and 
manufactured not to exceed the emission limits for exposure to 
radio frequency (RF) energy set by the Federal Communications 
Commission of the U.S. Government.
The guidelines are based on standards that were developed by 
independent scientific organizations through periodic and 
thorough evaluation of scientific studies. The standards include a 
substantial safety margin designed to assure the safety of all 
persons, regardless of age and health.
The exposure standard for wireless handsets employs a unit of 
measurement known as the Specific Absorption Rate, or SAR. The 
SAR limit set by the FCC is 1.6 W/kg.
The tests are performed in positions and locations (e.g., at the ear 
and worn on the body) as required by the FCC for each model. 
The highest SAR value for this model handset when tested for use 
at the ear is ●.●●● W/kg and when worn on the body, as described 
in this user guide, is ●.●●● W/kg.
Body-worn Operation; This device was tested for typical body-
worn operations with the back of handset kept 1.5 cm from the 
body.  To mainta in  compl iance wi th FCC RF exposure 
requirements, use accessories that maintain a 1.5 cm separation 
distance between the user's body and the back of handset. The 
use of beltclips, holsters and similar accessories should not contain 
metallic components in its assembly.
The use of accessories that do not satisfy these requirements may 
not comply with FCC RF exposure requirements, and should be 
avoided.

The FCC has granted an Equipment Authorization for this model 
handset with all reported SAR levels evaluated as in compliance 
with the FCC RF emission guidelines. SAR information on this 
model handset is on file with the FCC and can be found under 
the Display Grant section of http://www. fcc.gov/oet/fccid after 
searching on SP2-●●●-●●●.
Additional information on Specific Absorption Rates (SAR) can be 
found on the Cellular Telecommunications & Internet Association 
(CTIA) website at http://www.phonefacts.net.

Safety Precautions
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European RF Exposure Information

Your mobile device is a radio transmitter and receiver. It is 
designed not to exceed the limits for exposure to radio waves 
recommended by international guidelines. These guidelines were 
developed by the independent scientific organization ICNIRP and 
include safety margins designed to assure the protection of all 
persons, regardless of age and health.
The guidelines use a unit of measurement known as the Specific 
Absorption Rate, or SAR. The SAR limit for mobile devices is 2 
W/kg and the highest SAR value for this device when tested at the 
ear was ●.●●● W/kg*. As mobile devices offer a range of functions, 
they can be used in other positions, such as on the body as 
described in this user guide**. In this case, the highest tested SAR 
value is ●.●●● W/kg.
As SAR is measured utilizing the devices highest transmitting 
power the actual SAR of this device while operating is typically 
below that indicated above. This is due to automatic changes to 
the power level of the device to ensure it only uses the minimum 
level required to reach the network.
The World Health Organization has stated that present scientific 
information does not indicate the need for any special precautions 
for the use of mobile devices. They note that if you want to 
reduce your exposure then you can do so by limiting the length of 
calls or using a ‘hands-free’ device to keep the mobile phone 
away from the head and body. Additional Information can be 
found on the websites of the World Health Organization  
(http://www.who.int/emf).
*    The tests are carried out in accordance with international 

guidelines for testing.
**  Please see the <FCC RF Exposure Information> section about 

body worn operation.

830T.indb   liii830T.indb   liii 08.8.25   10:39:44 PM08.8.25   10:39:44 PM



liv

End User License Agreement
TOSHIBA CORPORATION 

IMPORTANT NOTE: PLEASE READ BEFORE USING YOUR HANDSET

BY ATTEMPTING TO USE ANY SOFTWARE ON THE SUPPLIED 
HANDSET THIS CONSTITUTES YOUR ACCEPTANCE OF THESE EULA 
TERMS. IF YOU REJECT OR DO NOT AGREE WITH ALL THE TERMS 
OF THIS EULA, PLEASE DO NOT ATTEMPT TO ACCESS OR USE THE 
SUPPLIED SOFTWARE.

End User License Agreement 

This End User License Agreement ("EULA") is a legal agreement 
between you (as the user) and TOSHIBA CORPORATION 
("Toshiba") with regard to the copyrighted software as installed in 
a Toshiba 3G handset supplied to you (the "Handset"). 
Use or disposal of any software installed in the Handset and 
related documentations (the "Software") will constitute your 
acceptance of these terms, unless separate terms are provided 
by the Software supplier on the Handset, in which case certain 
additional or different terms may apply. If you do not agree with 
the terms of this EULA, do not use or dispose the Software. 

1. License Grant. Toshiba grants to you a personal, non-
transferable and non-exclusive right to use the Software 
as set out in this EULA. Modifying, adapting, translating, 
renting, copying, making available, transferring or assigning 
all or part of the Software, or any rights granted hereunder, 
to any other persons and removing any proprietary notices, 
labels or marks from the Software is strictly prohibited, 
except as expressly permitted in this EULA. Furthermore, you 

hereby agree not to create derivative works based on the 
Software.

2. Copyright. The Software is licensed, not sold. You 
acknowledge that no title to the intellectual property in 
the Software is or will be transferred to you. You further 
acknowledge that title and full ownership rights to the 
Software will remain the exclusive property of Toshiba, 
Toshiba's affi liates, and/or their suppliers, and you will not 
acquire any rights to the Software, except as expressly set 
out in this EULA. You may keep a back-up copy of the 
Software only so far as necessary for its lawful use. All copies 
of the Software must contain the same proprietary notices 
as contained in or on the Software and are subject to the 
terms of this EULA. All rights not expressly granted under this 
EULA are reserved to Toshiba, Toshiba's affi liates and/or their 
suppliers.

3. Reverse Engineering. You agree that you will not attempt, 
and if you are a business organization, you will use your best 
efforts to prevent your employees, servants and contractors 
from attempting to reverse engineer, decompile, modify, 
translate or disassemble the Software in whole or in part 
except to the extent that such actions cannot be excluded by 
mandatory applicable law and only if those actions are taken 
in accordance with such applicable law. Any failure to comply 
with the above or any other terms and conditions contained 
herein will result in the automatic termination of this license 
and the reversion of the rights granted hereunder to Toshiba.

Safety Precautions
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4. DISCLAIMER OF WARRANTY. The Software is provided "AS 
IS" without warranty of any kind. TOSHIBA, TOSHIBA'S 
AFFILIATES, AND THEIR SUPPLIERS DISCLAIM ALL 
WARRANTIES, CONDITIONS OR OTHER TERMS (WHETHER 
EXPRESS OR IMPLIED), INCLUDING BUT NOT LIMITED TO 
WARRANTIES, CONDITIONS AND TERMS OF SATISFACTORY 
QUALITY, MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE AND NON-INFRINGEMENT OF THIRD-PARTY 
RIGHTS; AND THE ENTIRE RISK AS TO THE QUALITY 
AND PERFORMANCE OF THE SOFTWARE IS WITH YOU. 
YOU ACCEPT THAT SOFTWARE MAY NOT MEET YOUR 
REQUIREMENTS AND NO WARRANTY CAN BE GIVEN THAT 
OPERATION OF THE SOFTWARE WILL BE UNINTERRUPTED 
OR ERROR-FREE.

5. LIMITATION OF LIABILITY. TO THE FULLEST EXTENT LEGALLY 
PERMITTED, IN NO EVENT SHALL TOSHIBA, TOSHIBA'S 
AFFILIATES OR THEIR SUPPLIERS BE LIABLE TO YOU FOR 
ANY DAMAGES FOR (A) LOST BUSINESS OR REVENUE, 
BUSINESS INTERRUPTION, LOSS OF BUSINESS DATA; OR 
(B) CONSEQUENTIAL, SPECIAL, INCIDENTAL OR INDIRECT 
DAMAGES OF ANY KIND (WHETHER UNDER CONTRACT, 
TORT OR OTHERWISE) ARISING OUT OF: (I) THE USE OR 
INABILITY TO USE THE SOFTWARE, EVEN IF TOSHIBA, 
TOSHIBA'S AFFILIATES OR THEIR SUPPLIER HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES; OR (II) 
ANY CLAIM BY A THIRD PARTY. SAVE AS SET OUT IN THIS 
SECTION, TOSHIBA'S ENTIRE LIABILITY UNDER THIS EULA 
SHALL NOT EXCEED THE PRICE PAID FOR THE SOFTWARE, IF 
ANY.

PLEASE MAKE AND RETAIN A COPY OF ALL DATA YOU HAVE INSERTED 
INTO YOUR PRODUCT, FOR EXAMPLE NAMES, ADDRESSES, PHONE 
NUMBERS, PICTURES, RINGTONES ETC, BEFORE SUBMITTING YOUR 
PRODUCT FOR A WARRANTY SERVICE, AS SUCH DATA MAY BE 
DELETED OR ERASED AS PART OF THE REPAIR OR SERVICE PROCESS.

6. Laws. This EULA will be governed by the laws of Japan. 
All disputes arising out of this EULA shall be subject to the 
exclusive jurisdiction of the Tokyo District Court.

7. Export Laws. Any use, duplication or disposal of the 
Software involves products and/or technical data that may be 
controlled under the export laws of applicable countries or 
region and may be subject to the approval of the applicable 
governmental authorities prior to export. Any export, directly 
or indirectly, in contravention of the export laws of applicable 
countries or region is prohibited.

8. Third Party Benefi ciary. You agree that certain suppliers 
of the Software to Toshiba have a right as a third party 
benefi ciary to enforce the terms of this EULA against you as 
a user.
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Declaration of Conformity

Safety Precautions

未対応
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