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Toyota eShowroom
Training Manual

This Training Manual will walk you through six features of the Toyota
eShowroom to show you firsthand just how fast, intuitive and convenient
the new eShowroom is.

If you have any questions regarding Toyota eShowroom, please call
1-877-DL-DAILY.




eSHOWROOM

> TOYOTA

Step 1:

== Register on eShowroom

To begin using the site, go to eshowroom.toyota.com and follow these
steps.

o Go to the Login page and click the Register Now button.

On the New User Registration page, enter your SPIN or
Associate ID and Dealer Number.

€@ On the next page fill in your email, username and password.

Enter a security question and answer, then agree to the
Terms & Conditions.
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Confirm Information and Finalize Registration

Confirm Information

Plaase COnNMm of cormact e infarmation below. All BIAS ane requirgd.

SPIN ID or Associate |D @ ENTER YOUR SPIN

104188688699

Dealership
o107 (@) awp DeaLze wumzER

First Name

Last Name

Email
For message from eShowroom.

@ FILL W YOUR EMAIL

User Name
Please enter a user name 8-30 charaters long. Alphanumeric characters only.

Password @

Passwords must be at least 8 characters with one letter and one number. Passwords are case sensitive.

@ AND PASSWORD

Confirm Password

Security Question
For retrieving a lost user name or password.

SELECT A QUESTION | ¥ ‘ @ SECVRITY QUESTION

Answer

Terms and Conditions

attempt in good faith to resolve any such controversy or claim by
mediation before and in compliance with the rules established by any
mutually acceptable alternative dispute resolution organization,
including, but not limited to, the CPR Institute for Dispute Resolution
("CPR"), JAMS, or what is commonly referred to as Rent-a-Judge. The
selection of an organization shall be made within ten (10) business days
after notification from one of us to the other of a desire to mediate a
dispute. If an organization/judge and applicable rules have not been
agreed upon within such ten-day period, then the dispute shall be
mediated in accordance with the CPR Mediation Procedure, and a
sinale mediator will be chosaen bv GPR. If the Dealer and Tovota are
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Step 2:
Complete Your Profile

Your profile is like your trading card. Introduce yourself to your colleagues
by adding a picture of yourself, highlighting your vehicle expertise or
sharing an inspirational quote. Complete your profile so that anyone who
views your profile can learn more about you.

0 From the home page, go to the About page and write a description
of yourself.

Paste your favorite car quote into the About page.

From the left navigation, select Account Settings.

Click Upload a Photo.
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SEARCH Q Products Skills

Vince Ramirez Recent Accolades

ini by

@ THE HAVIGATOR
{9’ 2013 AVALOH ENTIHH

N

L rrorie

My Vehicles
Abo ut (1) WRITE A DESCRIPTION OF YOURSELF
Racent Activity 2012 Camry
| started at Toyota of Rirkand in June 2011 alter earning my bachelors in
sales and marketing. I'va beon inlo cars and racing since | was a kia

About 2012 Highlg
Ramember that movie The Gumball Rally with the Ferrari Daytona? That gol 2012 Hightander
me hooked, Tha Daytona's my draam car, But in 1ha meantma 'm hoving the

Notabooks nandling of my B4yl —especially when P heading up 1o Stevens Fass lor 2012 Tundra

Some snowboanding

Account Sellings

Favorite Car Guote @ YOUR FAVORITE CAR QUOTE Notabooks | Follow

- —

Fnponant Endurs

-

BLPA o
- I

S 1B

Email Address

gyl well Ews s to o

e g ol o e wall s o

Aboul 2012 Highiandar

niformation wilh clisioinirs

Motebooks 212 Tundra
\firna Daeniras fteostaafkirkland com

PRI (3) SELECT ACCOUNT SETTINGS

0 TOYOTA OF KIRKLAND Password
Erune
ot
=
L) S

u;i' Motitications

Fecetve an emall notfication for the followng;

Notebooks | Follow

Dealarship Page
| When somaone shares an article with me:

6:; PORTLAND REGION » | \When someone sends me a direct message

Photo

Regional Pege
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Step 3:
Become a Vehicle Authority

N

Choose a vehicle and dig right in. eShowroom has a wealth of information
about each vehicle, and articles are always being updated so you have the
most current information. To complete this step, simply view the vehicle
section and read one article.

What is an article? Articles are what you’ve been used to viewing as hot
sheets, edge sheets and the what’s new. You now get all the same great
information in a web article. You’ll see that we have a range of great articles
covering editorial, product information, videos, and more.

€@ From the top navigation, select Products.

9 Review a vehicle, such as the Prius V.

e Browse the resources page for that vehicle and read one of the many
articles.
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iyt Q CORTETER (1) SELECT PRobucTS
o

Pnus V 201 2 (=) UNSUBSCRIBE = Other Model Years: | 2012 -
COverview Faaturas Options & Packages Specifications Awards Rasourcas
A

Key Selling Points Trims & Colors Cuick Facts Awards & Reviews EH R ¥

Key Selling Points

Building on the Prius legacy is Prius v. The v stands for versatile. Versatile means room similar to that of a RAVA, Versatila means
as easy to drive as a small sedan. Versatile means having capability, fuel economy and nimble size all in one vehicle, it could only
be Prius v.

o Spacious Seating e Impressive Cargo Capability
The suendéd roofing aspacialy bansfis rasr head room, Prius v has esrgo-carmying spacs 1o rival SUVS. it boases
and it'apens up the interkr or a fesling of spaciousnass Up 10 34 cublic teet of cargo room with the shding rear
Hear seats slide up and back 5o owners can fine-tune the Seats siid formard. 1 It's perfect for busy families and
seating and cango spaces, weekend getaways to the mountaing.

e Fresh Interior Design o New Generation Audio
Priws v has an all-mew dash design with Innovative Prius v introduces a new generation of audio systems
features. such as single-knob HVAC (climate contrall and with Toyota Entune®2. These state-of-the-art systems
A center stack that visually flows into the center consals featire downloadable apps thar will snable a driver o
The displays and reddouts have béen réorganized for axpand the capabilities and usefulnass of the syatam

enhanced clanty.

e Traditional Prius Virtues

Prites w is part of the Prius family, so it comes standard
with traditional Prius virlues. Among these are greal fuel
Bconomy, A starling reputation for rallabdny, acvanced
technology features (such as e available panorama
moanroofy and e confidence that comes fram Tayota's
leadership pesition in hybrids.

FEATURES

Trims & Colors
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eSHOWROOM

Step 4:
Create a Notebook

A Notebook is a great way to collect vehicle data and articles on related
topics. You can make a notebook for anything; be the expert on “Entune”
or “2013 Venza” for easy retrieval and sharing.

0 From underneath your profile photo, select Notebooks.

o Under your black profile box, select the Create a Notebook button.

@ Follow the instructions to add content to your Notebook.
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SEARCH Q Products Skills

Vince Ramirez Recent Accolades
1

@ GAMAY FNTHUBIART
—

@ ENTUNL LYXPEHT

AL rroFLE
Notebooks (5] CREATE & NOTEROGK CREATE A NOTEBOOK )
Hecenl Aclivily - : 2012 Camry
Favorites Lost Upduted Jan 12 2012
About ERLEN 2012 Hightander
Nolebooks @ SELECT ”omooks o - DO IpSum ook st amal, consectahr 2012 Tundra
"Als mil nisl, lUcius nic Matkis id, lucus ecius e,
Account Settings 30 torns | Privedo
Notebooks | Follow
9 TOYOTA OF KIRKLAND o —~i
Delivery Tipe Lams Updntea Jan 12 208 {:) nFoLLOw B
MALne

| Creatad by Univarsity of Toyota Doy T
k 4 Ltzedul arbdes and videos on how (0 best daliver a car loa cuslomer

. "-“ﬂ"’[ ,ﬁ Bisams | ¥ Faliowend
I o e

’ r
Diealership P -
il Camry 12 Last Updsiad Mov 24, 201 (=) urowiow
@) PORTLAND REGION 1 update since Mareh 1, 2012
s Crealod by Derek Jones
H p H ﬂi&ﬂﬂﬂ.‘!l Deneripion - Lomm ipaum doior sit amat, sonsactaior mi suns
" adipiscing elit. Dulz mi nisl, luctus nec maisis id, luctss ucus dolis leo
y Clazs aplent lacili socosqu ad Eora
ol aE e
.7 Biams | 31 Falowers
Regional Peoe
r

Highlander 12  Last Updated dan 12, 2002

Oplienal Deseription - Lorem ipsurm dolor Sit amel, consectalur
adiprscing elit. Duis mi nisl, luctus nec matiisid, luches ochus leo,

2 here | 93 Foliowers | Privane

r
Entune Trainkng Las Updated Jan 12 2012 (=) unrowLow

Craalad by Derek Jones
Liowream ipsamm dolor Sit amed. consectetur adpisoing alit

Bdoma | 3 Foliowers

Toyata Safety Lot Updaiad How 24, 2001 -C—-} URFOLLOW

CGreated by University of Toyota
Lofam ipswm aolor 3il amet, consaciur mi suna adipiscing ofil. Duwis mi
niisl, luchis nec malks id, luclus lucius dolis leo.
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Step 5:
Get to Know Entune

Our suite of technology products is sure to be a hot topic among customers.
Be ready for any question by reading and rating three articles, including
videos.

€ From the featured articles module on the home page, product pages
or the sKills section, select and read three articles or videos.

e Rate articles or videos in the comments section beneath the articles
or videos.

Toyota eShowroom Training Manual m




SEARCH Q Praducts Skills

Vi Rami
::Lan;a]::nn:ll:n‘?m 20m Messages My Vehicles

Toyotn of Kirkland
B news & acTviry Sant

Receni News

2012 Camry

2012 Highiander

2012 Tundra
My Dealership 1 Tony Hatch Mar 25, 2012
TOVTTA OF KIRKLAND . Lorem igsum deni sl alles purol exceplo ipsum dolor
My Region Situ &5t ocular, Vivamus feugiat enime id nulla_,
PORTLAND
Massages. ﬂ

‘8 Ryan von Dekker Mear 24, 2012
Romindars n Lorem ipsum deni est alles purol exceplo ipsurm dolor
Sty @5t poular, Vivamus beugial enim id nulla_.,

Tayota Social Meida
OTEROOKS
e

Lisarn hare §0 Isasione: sooial
Wi Al
Lt Derek Jones "/f-:l mtxfiaa b ain new cuslomers,
Fagional Training Managar @i st and Manags your

Favorites Mar 23, 2012 GalsTENIp S ISOUTATON.
Dalivery Tips

Loremn ipsum deni est alles purol exceplo ipsum dolor silu est
Carmry 12 oeuUlar Wvamies fegiat enim il masa condimentum rionous
Highlander 12 Locem ipsum ceni ast alles purot excepto ipsum dolor siiu est =

ocular. Vivamus lsugiat anim id nulla condimanium rhoncous. Lorem Tip: Shan‘ng )
Enkiine Ipsum deni est alles purot exceplo ipsum dobor Motsbooks

entune Overview sweTonoresook | | I | b |

DECEMBER 2012

entune Overview

paming A i A kO
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eSHOWROOM

Step 6:
Amp Up Your Sales Skills

With so much information at their fingertips, customers are sharp—be
sure your skills are too. Read and rate five selling skills articles, and
you will complete the final step.

o From the top bar, select Skills.

© Scroll down to selling topics.

9 Read related articles in the right column, for a total of five articles.

o Rate articles in the comments section beneath the articles.

Toyota eShowroom Training Manual m




SEARCH Q Products Skills
Skills

Sharpen your customer salling skills. Mascenas selling vehicles o lealures, tomor nulla. rutrum vel fermentum éu, dictum sit amet
turpis. Viestibulum aliquet blandit tortor, eu eleifend diam.

Toyota Quality

Toyota's commitment to a world class, quality automobile is entrenched in the entire manufaciuring philosophy. From ihe
devalopment siages 1o manulacturing a product, the quest for supenor quality is evidant. LU enim ad minim verdam. gus nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commoedo consequat.

Selling

The University of Toyota has created a comprehensive set of education and training tools to help you get started in your job as a
Toyola Sales Consultant, In addition 10 Tovola Certification, these resources can helps you build your canser. LIt enim ad minim
veniam, quis nostrud exercitalion ullamco labors nisi ul aliquip ex ea commoedo conseguat.

Initiatives & Promotions Ideas for Good

Leam about special promotions and intiatives as we roll them cut in dealerships. Ut anim ad Jan 31, 2012

minim weniam, quis nostrud exercitation uWlameco laboris nisl u aliquip e ea commado b HOTSHEET

consequat. A o o e o

Walk-Around Presentation Presentation Basics

Himw 30 sffectivaly present Toyola vanicles » dan 31, 22

nesirud extncanon ullameo labons nisi it @ READ AND RATE FIVE ARTICLES ARTICLE

OCCABCAT CLURIARMAL NON Prolchant, SUNT IR Ul e e ( * * * * f‘l"
SEARCH TOPIG

Delivery Delivery: Meeting Leader Guide for

Hiow b make Sure you givie 8 succassiul, quality delivery. Duis ause irure doloe in Vehicle Delivery Essentials

reprehandarit In voluptate velit esse cillum dolore eu hugiat nulla pariatur. Excopteur sint Jan 31. 2012

occaacal cupidilal non poidant, sunt in culga qui officsa desarunt mollil HOTSHEET % ¥ Jr 17
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Congratulations!

The features you've used are just a small sampling of what Toyota
eShowroom has to offer. We hope you’ll continue to explore the Training
Manual and all the exciting new tools at your fingertips.







> TOYOTA

Keep exploring
Toyota eShowroom

Want to get better acquainted with eShowroom? Here are some features
we think you’ll find especially useful in learning about vehicles, searching
for information and communicating with your customers.

Toyota eShowroom Training Manual m




@TQYOTA ‘ eSHOWROOM

Home Page

Think of your home page as your own personal information center. See
what’s new and important all in one place. If you've been on a social
network, the eShowroom home page will look familiar. From here, you’ll
quickly be able to view your newsfeed, notebooks, subscriptions, alerts,
suggestions and more.

eSHOWROOM

SEARCH

\ |

Vince Ramirez My Vehicles

Sales Consultant since 2011 R eCen-t N ews

Toyota of Kirkland

B news & acriviry

Recent News

2012 Camry

‘ S 2012 Highlander
|
|
{

1 iversi M
| \_;[j | University of Toyota ar 24, 2012
PR 2012 Tundra

My Dealership
TOYOTA OF KIRKLAND

My Region The 2012 Masters Certification will become available in Summer
FORTLAND 2012. Further information will be DT’D\-‘iUCd closer to the release
date. In the meantime, the 2012 Certification & Course Catalog
Messages °
provides details on what is required to become master certified.
Reminders ° 2012 Certification and Course Catalog
ARTICLE
ser i Toyota Social Media
Ei NOTEBOOKS The University of Toyota offers a comprehensive lineup of e.Lee\.rmng Y
and classroom education for dealer associates, and a certification Knowlege Center

rogram that provides clear paths for career development...
prog P P P Learn how to leverage social

media to gain new customers,

View All
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eSHOWROOM

Subscriptions

Want to stay up-to-date on certain vehicles? Simply subscribe to a product:
just go to the Product Detail page you want and select the Subscribe
button. The content will be added to your home page under Subscriptions
and your vehicles list.

View All Derek Jones ®
Regional Training Manager
Favarites Mar 23, 2012
Delivery Tips
Lorem ipsum deni est alles purot excepto ipsum dolor situ est
Camry 12 ocular. Vivamus feugiat enim id nulla condimentum rhoncus.
Highlander 12 Lorem ipsum deni est alles purot excepto ipsum dolor situ est
ocular. Vivamus feugiat enim id nulla condimentum rhoncus. Lorem
Entune ipsum deni est alles purot excepto ipsum dolor.

4 SUBSCRIPTIONS

camry @

Highlander (3 ]

a bzl Watch the video highlighting the Prius ¢ with resident product

training expert, Dave Lee.

Derek Jones ®
Regional Training Manager

Mar 23, 2012

Getting Started

priusv 12 @

North American International Auto
Show in Detroit

Wnenarons.  VIDEO (am37s)

A U TU Resident training expert, Dave Lee, introduces the
S H OW l—jrlus C at the North American International Auto
Show in Detroit, January 2012.

Jl
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Search

Want to find something fast? The eShowroom search automatically gives
you predictive suggestions based on what you type into the search box.
The suggestions are organized by type —either products or articles.

eSHOWROOM

paint protection film Q Products Skills

Results for: paint protection film = A ¥

Filter Your Results 167 results

@-r.\m

Paint protection Film for Doors

IMAGE ¢ % H (v
| | dirrmnt

o
GO

Salact All

« Care(3)

7 L Mk o) Genuine Toyota Paint Protection Film.pdf

Jan 31, 22
ARTICLE W % ¥ 1r ir
Crozsovers (3} Lonaim ipedm deni eal alas (R0l exCapas IDELm G0l Bl 881 ocilar, Vivaimus (e us, Lonan
PESLITY Clin Bl wins punl Ecenin i dokor sty et oculnr Vivames ineging ani
SUVs (1)
Exterior Protection Training Video
Trigks (7) — - Jan 31, 202
Lore o & il
Select All
o 2013 Accessories
= Jan 31, 22
S W VIDEQ COLLECTION e 4 4 % 77
2011
2010

Prevention and Repair of Acid Rain Damage.pdf

) Jan 31, 2012
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Share with a Customer

If you know of an article that could really help a customer, it’s easy to share
it. First, look for articles marked “Customer-Friendly.” On the Article Detail
page, select the Share button. Enter your customer’s email address, your
message and click Send.

You’ll get a confirmation message, and the activity will be logged in your
user history.

eSHOWROOM

SEARCH Q Products Skills

+ Back lo Prius Resouwces SAVE TO NOTEBOOK ) E "
Prius Plug-in Gets EXtent e wita customer

Assistance Program

AUGEUSET 2011 | Updated Septamber 30, 2011 | OF 10 shars Erminl Addries:

Messagea:
Evary customar—including flaet customars—should know that
comes with an unlimited-mileage Roadside Assistance prograr
the date of ofiginal purchase.

Key Takeaways |
*  Prius PlugHn is not equipped with & spare tire and instead Is suppl This amail was requested by a customar and comforms !_
System o Univarsity of Tayola's Tarm:s of Lse

K

h

*  Toindiease customar paace of mind, ToyGta i5 affaning complmen

sl ot
& The wo-yean25,000-mile (whichever comes fest) Toyola Gare con

maintensance plan conlinues 10 be included for efigibbe retall cusionm,

USAGE RATING
Clstamerfriendly b & & & Bt

*  |owever, tiset, ivery, taxl, rental and ratall cussomers all qualify for three yaars of
FRoadside Assistance.
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Conversations

eShowroom can only get better with feedback from you. Start a discussion
in the comments below any article, use comments to mentor your team,
share stories from the field or ask for more information. Don’t have that
much time? Quickly rate an article from one to five stars.

USAGE
For inbesnial pas oy,

raTing e i W W

Discussion (4) Related Content
I HOT SHEET
| 1 What do you think, add your comment o the discussion! 2012 Camry Recoives Two Top
b Safety Ratings
L Leading safety ralings from MHTEA ped

IHE by {wl thy Sy’ sty sicey

m i 2012 Camry Live Launch Video
Gt a compledn procluct and marketing

avnrvinw fnam the lew bunch al

' Teny Hatch I HOT SHEET
G] Genaral Sales Manager I‘ ?‘

2012 Camry Roadside

Promaotion

Totyots UEnKE 8 ClusaAras with

aabisndinl (adiede ansislarce on all
Lowva the quick visual overview of features in the first minute of the wideo - tons of cool sl o F013 Camvyn purchngs hough he

Ol A CUSIOMETS Bxcited. Impressive lechindiogy In the XLE|

| Derek Jones
L@ Fiegional Training Manager |‘ 1.

This wided gives a greal oty af all he niew Camry 2012 Teabures. 1S 850 8 GO0 Dnimes

B 2012 Camry Ovarviaw
[Hnecrns Shn ail-nera 2012 Carmry

mmélabie .1 a portioko of 4 grados—L
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Badges

Have you mastered a model year? Created a number of notebooks? You'll
be rewarded for your personal milestones in the form of unique Accolades
on eShowroom.

First, you’ll receive a congratulatory note in your Messages list. The badge
will also be announced in your Recent News and in your own profile under
Awards & Recognition. Your manager can translate what those badges will
mean for your dealership in terms of incentives and rewards.

Accolades

Badges awarded for increasing product knowledge and participating in the
. H m H eShowroom community.

The Navigator

Awarded the level 3 Navigator badge by exploring new topics,
frequently reading and rating articles in eShowroom. Continued
effort will be rewarded with upgrades.

Regional Page

2013 Avalon Champ

Pursued the highest 2013 Avalon badge by reading and
watching all related articles and videos. The Champ is the true
master of all things Avalon

Star Safety System Geek

Earned a level one badge by acquiring basic knowledge about
Star Safety System. The Geek can advance to the next badge
by upping know-how with more articles

Dynamo

Achieved this tier 1 badge by creating notebooks that inspire
colleagues in eShowroom. Dynamo is eligible for an upgrade
with more notebooks and followers.

0OB0 e

MORE
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Regional and Dealer Manager Reporting

See eShowroom engagement at a glance. Want to know how many sales
associates have viewed the articles you shared or completed the tasks
you've assigned? This page provides a bird’s-eye view.

Engagement by Employee

50
40
30
20
b 0 ]
User 1 User 2 User 3 User 4 User 5 User 6 User 7 User 8 User & User 10
El SHARES CHALLENGES Il NOTEBOOKS B E4DGES
Internal Articles Shared New Registrants
16
What's New for the 2013 Camry _ 36
12
Prius Pluf-In Gets Extended _ 38
3-year Service Protection Plan 8
2012 Chevralet Volt 23
4
2013 Prius Named “Green _ 18
Urban Vehicle of the Year"
0
o 2 50 A i o N o I
= " & W @ @ B

VEHICLES SKILLS OTHER RESOURCES

4Runner anc ise Why Buy a Toyota PRODUCTS EDUCATION
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