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Customer	  support Please call (888) 416-1247 or visit us at www.ugrokit.com/support. 
User	  manual You can find the user manual for your Grokker at www.ugrokit.com/manuals. 
Proper	  Use To comply with FCC RF exposure compliance requirements this unit must be 
operated in the hand with a minimum separation of 22cm from the body and other persons. 
Other operating configurations should be avoided. 
Modifications Any modifications made to this device that are not approved by U Grok It, 
Inc. may void the authority granted to the user by the FCC to operate this equipment. 
FCC	  Class	  B	  Notice	  This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions:	  

1. This device may not cause harmful interference. 
2. This device must accept any interference received, including interference that 

may cause undesired operation. 
Note: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 
• Consult the dealer or an experienced radio/television technician for help. 

Industry	  Canada	  Statement	  This device complies with RSS-210 of Industry Canada. 
Operation is subject to the following two conditions: (1) this device may not cause 
interference, and (2) this device must accept any interference, including interference that may 
cause undesired operation of the device.	  
This Class B digital apparatus complies with Canadian ICES-003. 
Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada. 
 

CAUTION	  RISK	  OF	  EXPLOSION	  IF	  BATTERY	  IS	  REPLACED	  BY	  AN	  INCORRECT	  TYPE	  
ATTENTION	  RISQUE	  D'EXPLOSION	  SI	  LABATTERIE	  EST	  REMPLACE	  PAR	  UN	  TYPE	  

INCORRECT.	  Jetez	  les	  piles	  usagées	  SELON	  LES	  INSTRUCTIONS	  
	  

U	  Grok	  It	  Limited	  Warranty	  
U Grok It, Inc. warrants that: (a) new U Grok It products (“Products”) will be free from 
defects in material and workmanship for 1 year from the date of purchase, and (b) exchange 
units delivered to Customer to replace a defective Product returned to U Grok It by 
Customer will be free from defects in material and workmanship for the remainder of the 
defective and returned Product’s original warranty. U Grok It's warranty shall not apply to 
any Products that are not operated in conformity with U Grok It's published instructions, or 
to any Products which have been subject to misuse, abuse, negligence, or accident, or 
altered or repaired by anyone other than U Grok It or U Grok It's authorized agent. In 
addition, this limited warranty does not cover any Product that has been damaged by causes 
external to the Product (including, without limitation, failure of or faulty electrical power) 
or that has been used in violation of U Grok It’s instructions for use. 
In all cases, U Grok It has sole responsibility and discretion for determining the cause and 
nature of a Product defect, and U Grok It's determination with regard thereto shall be final. 
Customer must notify U Grok It of any breach of warranty within the applicable warranty 
period and obtain an RMA number in accordance with U Grok It’s standard RMA process. 
Customer’s exclusive remedy and U Grot It’s sole obligation for any breach of warranty 
shall be, at U Grok It’s option, the repair of the Product or replacement of such Product 
with a Product of the same type, or the refund of the Purchase Price (defined below) for 
such Product.  When notifying U Grok It of, or returning to U Grok It, any Products that 
fail to meet an applicable warranty, Customer shall comply with U Grok It’s then-current 
Return Material Authorization procedure (available upon request).  U Grok It will pay 
freight on Products returned to Customer which are covered by the warranty Customer will 
pay freight on Products returned to U Grok It that are not covered by warranty. U Grok It 
owns, and Customer hereby assigns to U Grok It ownership of, any part, component, or 
item removed from a Product by U Grok It under these Terms for any reason. 
THE EXPRESS WARRANTIES STATED IN THIS DOCUMENT ARE MADE IN LIEU OF ANY 
AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED.  U GROK IT DOES NOT MAKE, 
AND HEREBY DISCLAIMS, ALL WARRANTIES AND CONDITIONS INCLUDING WITHOUT 
LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, TITLE OR NON-INFRINGEMENT OF THIRD PARTY RIGHTS. NO 
WARRANTIES ARE MADE BY ANY OF U GROK IT’S LICENSORS OR SUPPLIERS. No agent, 
representative or employee of U Grok It has any authority to make any representations or 
warranties on behalf of U Grok It. 
THE PRODUCT IS NOT FAULT-TOLERANT AND IS NOT DESIGNED, MANUFACTURED, OR 
INTENDED FOR USE OR RESALE AS ON-LINE CONTROL FOR EQUIPMENT IN 
HAZARDOUS ENVIRONMENTS REQUIRING FAIL-SAFE PERFORMANCE, SUCH AS IN THE 
OPERATION OF NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR COMMUNICATION 
SYSTEMS, AIR TRAFFIC CONTROL, DIRECT LIFE SUPPORT MACHINES, OR WEAPONS 
SYSTEMS, IN WHICH THE FAILURE OF THE DEVICE COULD LEAD DIRECTLY TO DEATH, 
PERSONAL INJURY, OR SEVERE PHYSICAL OR ENVIRONMENTAL DAMAGE (“HIGH RISK 
ACTIVITIES”). U GROK IT AND ITS AUTHORIZED RESELLERS SPECIFICALLY DISCLAIM 
ANY EXPRESS OR IMPLIED WARRANTY OF FITNESS FOR HIGH RISK ACTIVITIES, AND 
TENDRIL, ITS AUTHORIZED RESELLERS AND ITS AND THEIR SUPPLIERS WILL HAVE NO 
LIABILITY OF ANY NATURE AS A RESULT OF ANY SUCH USE OF THE DEVICE. 

Conforms to UL Std 60950-1 
Certified to CSA Std C22.2 No. 60950-1  
Copyright © 2014 U Grok It, Inc. 

Charging	  your	  Grokker	  
You should fully charge your Grokker before use: 

1. Plug the charger’s mini-USB plug into the USB port at the bottom of the handle 
of your Grokker. 

2. Then do one of the following: 
a. Plug the charger into a 120V outlet, or 
b. Disconnect the charger wire from the charger, and plug the charger’s large USB 

plug into a USB port (such as one found on your laptop or desktop computer). 
3. Leave the Grokker plugged in for at least 2 hours. 

Once the Grokker is fully charged, disconnect the charger. You’re now ready to use 
the Grokker to scan RFID tags. 


