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Keypad Lights
The CapTel keypad lights up for easy dialing in dark environments. You can 
set the keypad lights to go off when your CapTel is not in use. When set to 
“off” the keypad lights will go off after approximately 30 seconds of non-
use. The default setting is Keypad Lights On. 

 Settings →  General Settings →  Keypad Lights On

Language
You can set CapTel menus and captions to be in Spanish or English. The 
default setting is English.

 Settings →  General Settings →  English or  Spanish

Setting the Ringer Volume
You can turn the Ringer Volume up to a setting you hear best. The default 
setting is five (5).

 Settings →  Sounds →  Ringer Volume

Adjusting the Ringer Pitch
You can adjust the frequency of the CapTel ringer to a High, Medium, or 
Low range that you hear best. The default setting is Med.

 Settings →  Sounds →  Ringer Pitch



Customer Service: 888-269-7477 S E T T I N g S    73

Tone Control
You can adjust the frequency of the sound coming through the CapTel 
handset to a frequency range that you hear best. Select from Low, Medium, 
High, or Customizable Frequency Ranges. To customize the frequency 
range, see page 29 for instructions. 

 Settings →  Sounds →  Tone

Time & Date
You can adjust the time and date displayed on your CapTel phone screen. 
Touch the white area around the date/number that you want to change.

 Settings → 15
Monday  Time and Date

About Your CapTel Phone
Provides details about how your CapTel phone is set up to help with 
troubleshooting issues.

 Settings →  About
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FCC Information
Compliance Statement (Part 15.19)

This device complies with Part 15 of the 
FCC Rules.

Operation is subject to the following two 
conditions:

1.  This device may not cause harmful 
interference, and

2.  This device must accept any interference 
received, including interference that may 
cause undesired operation.

Warning (Part 15.21)

Changes or modification not expressly 
approved by the party responsible for 
compliance could void the user’s authority 
to operate the equipment.

FCC Interference Statement (Part 15.105b)

This equipment has been tested and found 
to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC 
Rules. These limits are designed to provide 
reasonable protection against harmful 
interference in a residential installation. 
This equipment generates uses and can 
radiate radio frequency energy and, if not 
installed and used in accordance with the 
instructions, may cause harmful interference 
to radio communications. However, there is 
no guarantee that interference will not 

occur in a particular installation. If this 
equipment does cause harmful interference 
to radio or television reception, which can 
be determined by turning the equipment 
off and on, the user is encouraged to try to 
correct the interference by one of the 
following measures:

•  Reorient or relocate the receiving antenna.

•  Increase the separation between the 
equipment and receiver.

•  Connect the equipment to an outlet on a 
circuit different from that to which the 
receiver is connected.

•  Consult the dealer or an experienced 
radio/TV technician for help.

RF Exposure (OET Bulletin 65)

To comply with FCC/IC exposure 
requirements for mobile transmitting 
devices, this transmitter should only be 
used or installed at location where there is 
at least 20 cm separation distance between 
the antenna and all persons.

To comply with FCC/IC RF exposure limits 
for general population/uncontrolled 
exposure, the antenna(s) used for this 
transmitter must be installed to provide a 
separation distance of at least 20 cm from 
all persons and must not be co-located or 
operating in conjunction with any other 
antenna or transmitter.
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getting Help
If you have any questions as you use your new CapTel 2400i, we’re here to 
help. Use any of these ways to contact us:

 Pick up the handset and press  (CUST SERV) to automatically speed dial 
directly to our helpful Customer Service team. If you are in an office setting, 
you may need to dial a number such as “9” first to get an outside line first 
and then press  (CUST SERV). (Available 24 hours a day, 7 days a week. 
Customer Service is closed on major holidays.)

Help materials are also available online at our website.

 Phone: 1-888-269-7477 (Available 24 hours a day, 7 days a week)

 FAX: (608) 204-6167

 Mail:  CapTel Customer Service 
450 Science Drive 
Madison, WI 53711

 Email: CapTel@CapTel.com

 Online:  www.CapTel.com 
(Live Chat help available at our website)
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