TROUBLE SHOOTING

The computer does not
have an available USB por,

Check if there is an available USB port on a USB hub. If
none are available you will need to add a USB hub.

The Graphire 2 Pen selects
everything, will not stop

Open the Wacom control panel and go o the ool's Tir Fin wh,
Move the T Presuse Fim slider toward Firm, or select the More
Options buton and increase the Click Force setting,

The side switch does not

Be sure you press the side switch when the pen tip is in
proximity--do this without pressing down on the pen tip.
From the Wacom control panel, verify that the side switch
s st (o the proper function for the application and 1ol that
you are using. Make sure the tablet status LED changes
from orange 1o green when you press the side switch, 17 it
does not, you may have defective hardware (See also the
last part of this section),

Changing the function set-
tings for the Graphire 2
tools has no effect.

Make sure that you change the settings for the tool and the
application that you are using, See Working with Graphier

The screen cursor jumps
back,

Do not place the Graphire 2 Pen or Cordless Mouse on the
tablet when using another pointing device.

Leaving your tool on the tablet may interfere with screen
cursor positloning when using other input devices.

Double-clicking is difficult.

Be sure you are quickly tapping the tablet twice in the same
place on the tablet’s active area. Wacom recommends us-
ing the side switch to double-click .

Try increasing the Dousie-Cuck Distance or reducing the
double-click speed (see Apjustvg Dousie-Cuck in the onune
Her),

Try using a lighter T Prissung Fer (see Aojisteic T FiL in
the oyune Her).
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SYMPTOM

The Graphire 2 Pen tip
does not function,

Make sure the status LED changes from orange 1o green
when the tip is pressed. [f it does not. you may have defec-
tive hardware (See also the last pant of this section).

Check the control panel's Tood Burmons tab and verify that
the tip is assigned to a LT Cuox (Guor for Macintosh) function,

Within a graphics applica-

tion, you notice a screen

delay while drawing lines
on the tablet.

In the Wacom control panel, try decreasing the Douste-
Cuck DisTance or increasing the double-click speed (see Ao-
usTG Douste-Cuck in the oxuse Hewr), If that does not
work, try unchecking the Douste-Cucx. Assst checkbaox.

You have to press hard
with the Graphire 2 Pen
when clicking or drawing.

Open the Wacom control panel and go to the tool's TIP
FEEL tab. Move the TIP PRESSURE FEEL slider toward
SOFT, or select the MORE OPTIONS button and decrease
the CLICK FORCE setting,

The tablet hardhware seems
defective.

See TROUBLE SHOOTING in the English Graphire 2 user's
manual to test your tablet. See APPENDIX in this manual

for product support.

Windows or PC Specific Problems

The USB tablet power light
is not on.

Make sure all USB cables are securely connected 1o an ac-
tive USBE port. Try connecting to the USB port on another
computer if avallable,

If the tablet's status LED does not illuminaie after your com-
puter is on and has finished booting up, your USB port may
be inactive. Graphire 2 USB tablets require Windows 98, If
you upgraded your computer to Windows 98, verify that
the USB ports are enabled in the BIOS and that all neces-
sary system software has been Installed. Refer to your sys-
tem documentation or contact your system manufacturer
for information on enabling USB support for your com-
puter,

Run the USB Ready utility located on the Graphire 2 CD 10
check If your system is USB ready. If your system is not USB
ready, correctly configure your USB port and install the
necessary USB system software, then restart your computer,
The NEW HARDWARE FOUND dialog should appear and
you can continue with the Graphire 2 installation,

10 TROUBLE SHOOTING



Windows and PC Specific Problems -- continued

After switching to left-
handed mouse in the
Mouse control panel, the
pen tip no longer works as
a left click

This will reverse the right and left bution settings on your
Wacom tools.
Restart Windows for your Wacom tool settings to be cor-

rectly recognized.

Cannot move the cursor
where you want to on the
screen, or the line you are
drawing does not line up
with the locatlon of the
pointer in paint applica-
Hons,

Open the Wacom control panel and go to the MAPPING
tab. Verify that FEN MODE is selected and that the DIS-
PLAY AREA is set to ENTIRE DISPLAY for the selected tool
and application. If this does not help, click on the RESET
TAB TO DEFAULTS bution to reestablish tablet to screen
mapping. If this does not work, open the Windows folder
and delete the WACOM.DAT file. Then restart your com-
puter. When the tablet driver loads, it will create a new

preferences file with the factory default settings,

When the pen tip conacts
the tablet surface, the cur-
sor jumps to the top left
corner of the screen, or the
message, “Unable 1o imple-
ment function”, appears in
the Wacom control panel.

If you have had another manufacturer’s tablet, and the driv-
ers are still loaded on your system, uninstall these drivers
according to their manufacturer's instructions and reinstall
the Graphire 2 driver.

ACECAT: Edit your SYSTEM.INL. Go 1o the drivers=line in
the [boot] section and remove awintab, Then go to the
[drivers| section and remove the awintab=awintab.drv line.
Look also for any reference to Virtual Tablet and remove it,
Save the changes and restart Windows.

KURTA: Edlit your SYSTEM.INI by looking for any references
to wikurta and removing them. Save the changes and re-
start Windows.

After pressing CTRL+
ALT+DEL, the screen cur-
sor cannot be controlled
with your Graphire 2 tool.

When the CLOSE PROGRAM dialog box (Windows 85, 98
or Me) or the TASK MANAGER (Windows NT) is active, the
Wacom tablet will not work. Use your mouse or keyboard
to continue, When this dialog box is closed, you can again
use your Graphire 2 tool to control the screen cursor.
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SYMPTOM

Windows 98 or Me. When
working with multiple
manilors, the screen cumsor
positloning s Incorrect af-
ter moving Into the un-
mapped area of the virtual
desktop.

On a multiple monitor system, the tablet is mapped o the
virtual desktop (a rectangular area covering all monitors),
In the Wacom control panel’s PORTION OF DISPLAY dia-
log box. the screen rectangle represenis the entire virual
desktop.

If your video display areas do not form a rectangle because
they are different sizes or they are not evenly aligned, the
screen cursor positioning will be Incorrect afier moving nto
the unmapped area of the virual deskiop. To reestablish
the comect screen cursor position, lift your Graphire 2 tool
out of tablet proximity and bring it back into proximity over
an area of the tablet that Is mapped to a display area.

After changing the resolu-
tion of a monlior or the
alignment of the monitors
on a multiple monitor sys-

and the tablet to display
mapping Is incomect.

To reestablish the comect tablet 1o display mapping. open

the Wacom control panel. Select the mmcub,m
choose ENTIRE DISPLAY,

Click OK 1o close the control panel, then restart your com-
puter,

Windows NT. Application-
specific settings do not

work correctly or blue
screen crash occurs.

You must update the operating system with Service Pack 3

(5P3) or later in order for application-specific settings to
work

Ruuahgyméwih!uﬂuﬂnwnmnmm
4.0 system that is not updated 10 SP3 may cause you to
experience a blue screen crash.

In Windows 95, 98 or Me,
your Graphire 2 tool does
not function Inside a full
screen DOS window.

You must use a mouse when working in a full screen DOS
window,
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Macintosh Specific Problems

SYMPTOM

The USB tablet status LED
is aff.

Make sure all USB cables are securely connected to an ac-

tive USB port

® [f you have an (Mac. you will need Macintosh OS 8.5 and
Mac O5 ROM 1.2.1 Refer 1o the iMac Update instructions
for information on running the IMac Update software lo-
cated on the Graphire 2 CD.

® If you added a USB Interface card you must also install
system software to support the USB card. If your
compier came from the factory with a USB pon installed,
it should be USB ready.

® Plug in a different USB device to verify that the USB par
s functional.

At startup, a dialog box ap-
pears telling you that ei-
ther the driver falled to
load or the tablet prefer-
ences have not yet been
created.

The tablet was not detected at stanup. Make sure all cables
are securely connected and that the status LED on the tablet
is orange. I this does not correct the problem, see Testing
Your Graphire 2 Tablet in the electronic Graphire 2 user's
Manual.

Graphire 2 works In mouse
mode and pressure does
not function.

If you are using an iMac, install the iMac Firmware Update
and IMac Update 1.1 located in the Graphire 2 CD. Then
instal the Graphire 2 software,

If the Graphire 2 software was not installed or did not load
properly, the ablet will function in mouse emulation mode
and pressure support will not be avallable. If the driver was
not installed, complete the software installation. [f the
driver fafled to load, see Resolving Software Conflicts in the
electronic Graphire 2 User's Manual.

Cannot move the screen
cursor where you want to
on the screen. or the line
you are drawing does not
line up with the location of
the pointer in paint appli-

Open the Wacom contor] panel and go 1o the Maprne tab,
Verify that PenMode Is selected, If this does not help, the
Wacom preference file may be corrupted. Click on the
Reser Tan 10 DeFaurts button to reestablish tablet to screen
mapping.

If this does not work, from the System Folder open the
Preferences and Tablet folder. From the Tablet folder, drag
the Tablet Preferences file into the rash. Then restart your
computer, When the tablet driver loads. it will create a new
preferences file with the factory dafault settings.
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PRODUCT SPECIFICATIONS

Active area (W x [J) 1276 x 92.8 mm (5.02 x 3.65 in)

Physical size (W x D x H) 2161 = 218.0 x 9.3 mm (8.51 x 8.58 x 0.37 in)
Weight 126 g (0.94 Ib)
Cablo length 1.5m (4.9 i)
Coordinate resclutlon (relative) 40 Ipmm (1015 1pi)
Accuracy +/- 0.5 mm (0.02 in)
Masdmum reading helght 3 mm (0.12 in) approximately
Maximum report rate 100 points per second
Communication interface USB (USB tablets)
Connector USB A (USB tabbets)
Power consumption 0.2 watis
Fower requirements
USB mblets DC 5V 40 mA, from USB port
Operating lemperature 5 to 40 degrees C (41 to 104 degrees F)
Storage temperature =10 o +60 degrees C (14 to 140 degrees F)
Omperating relative humidity 20% to B0% noncondensing
Swrage relative humidiny 20% 1o 80% noncondensing
Centification FCC class B
Compliance VLI class B, CE

Physical size (L x D) 145 x 12.5 mm ({5.71 x 0.49 in)
Pressure levels 512 levels
Pen tip travel 0.1 mm (0,004 in} or less
Eraser tip travel 0.1 mm (0.004 in} or less
Weilght 11 g (0.02 i), approximately
Tip refill type Polyacetal (Part No. PSI-ADOT)

5 5 MOUSE IMODE.I EC 120)
Phiysical size (L x W x H) 116 x 58 x 37 mm (4.57 x 2.28 x 147 in)
Weight B4 g (0.19 Ib), approximately
Fingerwheel type Continuous rotation, 24 clicks per turn
APPEMNDIX



LICENSE AND WARRANTIES

(WORLDWIDE, EXCEFT FOR EUROPE, AFRICA AND MIDDLE EAST)

Software License

This legal document Is an agreement between you, the end-user, and Wacom Technology Cor-

poration (Wacom).

1. Grant of License. The enclosed product includes computer programs embedded in firmwane
and accompanying diskette or CD-ROM (the “Software”), The Software is Hcensed, not soid,
to you for use only with Wasom produets upon the terma of this license, and Wacom reserves
any rights not expressly granted 1o you. Wacom grants to you a non-exclusive right to use this
copy of the Software In conjunction with a Wacom product at a single location.

2. Ownership of Software. Although you may own the product in which the Software is
ariginally recorded, Wacomretains ownership of the Software (tself. You acknowledge that
the Software Is Wacom's property, and coninins valuableconfidential. unpublished informa-
thon developed or acquired by Wacom at greal expense, including data processing algorithms,
innovations and concepts. The Software is protected by copyright and other federal and state
laws. You agree to use your reasonable best efforts to protect the Software from unauthorized
reproduction, distribution, disclosure, use, or publication.

1. Copy Restrictions. Unauthorized eopying of the Software is expressly forbidden.

4. Use Restrictions. You may not decompile, reverse assemble. disassemble or reverse engl-
neer the Sofrware,

5. Termination. This License Is effective until terminated. This License will terminate automati-
cally without notice from Wacom if you fall to comply with any provisions of the License,
6. Miscellaneous. This License 18 governed by the laws of the United Siates of America and the

state of California except In Aslz Pacific and by the laws of Japan for Asia Paciflc.

LIMITED WARRANTY

Wacom warrants the product, except for the Software, 10 be free from defects in materials and
workmanship under normal use and service for a period of one (1) year from the date of original
retall purchase, as evidenced by a copy of the receipt and a registration card that has been
returned to Wacom within 30 days of purchase,

The Software is llcensed “as is.” Wacom makes no warranty with respect to (s quality or perfor-
mance. Wacom cannot guarantes you uninterrupted service or the correction of any errors.
Upon discovery of a defect in the product, except in the Software, within the Warranty Period,
you should contact Wacom Technical Support via telephone to obtin an EMA (Retum Merchan-
dise Authorization) number and instructions for shipping the product to a service location des-
Ignated by Wacom. You should send the product, shipping charges prepald, to the
designated service location, accompanied by the return authorization number, your name, ad-
dress and telephone number, proof of purchase date, and a description of the defect. Wacom
will pay for return shipping by United Parcel Service or by an equivalent service as chosen by
Wacom. Wacom's sole obligation and entire liability under this warranty shall be, at Wacom's
option, elther the repalr or replacement of the defective product or parts thereal of which
Wacom is notified during the Warranty Perlod; provided, however, that you are responsible for
(i} the cost of transportation of the product io the designated service location and (i) any loss or
damage to the product resulting from such transportation.

Wacom shall have no responsibility 1o repair or replace the product If the fallure of the product
has resulted from accident. abuse, misuss, negligence, or unauthorized modificatlon or repair,
or if it has been handled or stored other than in accordance with Wacom's storage instructions.
Any descriptions, drawings. specifications, samples. models, bulletins, or similar material, used
in connection with the sale of the product, shall not be construed as an express warranty that the
product will conform or comply with your requirements,
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EXCEPT FOR THE LIMITED WARRANTY DESCRIBED ABOVE, THERE ARE MO OTHER WARRANTIES MADE BY
WALDIM ON THIS PRODUCT. MO CRAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY WACOM, ITS DEAL-
ERS. DISTRIBUTORS, AGENTS. DR EMPLOYEES SHALL CREATE A WARRANTY OR IN ANY WAY INCREASE THE
SCOPE OF

THIS WARRANTY, AND YOU MAY NOT RELY ON ANY SUCH INFORMATION OR ADVICE, THIS WARRANTY
GIVES YOU SPECIFIC LEGAL RIGHTS, WHICH VARY FROM STATE TO STATE.

WACDOM LIMITS THE DURATION OF ANY LEGALLY IMPLIED WARRANTIES INCLUDING IMPLIED WARRANTIES
OF MERCHAMTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, TO THE DURATION OF WACOM'S EXPRESS
WARRANTY. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS. 50
THE ABOVE LIMITATION MAY NOT APPLY TO YOU. MEITHER WACOM NOR ANYONE ELSE WHD HAS BEEN
INVOLVED IN THE CREATION, PRODUCTION, OR DELIVERY OF THIS PRODUCT SHALL BE LIABLE FOR ANY
DERECT, CONSEQUENTIAL, OR INCIDENTAL DAMAGES INCLUDING DAMAGES FOR LOSS OF BUSINESS PROF-
iT5, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION AND THE LIKE) ARTSING OUT OF THE UISE OF
OR INABILITY TO USE SUCH PRODUCT, EVEN IF WACOM HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. BECAUSE SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LLABILITY FOR CON-
SEGQUENTIAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YOU,

In the event that any of the above imitations are held unenforceable, Wacom's labdity for any damagis to you
or any party shall not exceed the purchase price you paid, megardies of the fofm of sy claim.

This Lirmitad Warranty is governid by the lmas of tha United States of America and the state of California
This Limited Warranty |s vaid for and only appiles to products purchased and used |mide the United States (and
its territories of possessioms) and Carada,

WARRANTY ON SALES OUTSIDE OF U.S. AND CANADA

For products purchased or used cutsios of the United States and Cenada, upon discovery of a defect in the:
produet. except in the Software. within the Warranty Pericd you should notify your local dealer or distributor,
In all other respects the termms of ths warranty a3 sot forth above apply 1o such sales.

Showdd you have ary questions about this Agreement. or if you deskia 1o contact Wacom for any reasn, plase
COntact in writing:

In Morth and South Amefics contact: In Asia and Asla Pacific contact:
Wacom Techralogy Corporation WACOM Co.. Ld,
1311 5.E Cardinal Court 2-510-1 Toyonoda
Vancouver, Washington #8683 Oone- Machi,
USA Saitama. 345-1148
lapan
© WACOM Company, Limited, 2007

Adl nights reserved. No part of this manual may be reproduced ascept for your express parsonsl use. Wacom
ressenves this right 1o revise this publication without obligation to provide notification of such changes. Wscom
o H3 st L0 provide cutrent and sccurate nfarmation in this manual. Howewer, \Wacom resenves the right
to change sy specifications and product configurations at its discretion. without prior notioe and without
oibligation bo include swch changes in this manual,

TRADEMARKS

Wacom |8 & fegistensd trademark and Graphire 2 is A trademark of Wacom Company. Limited. Apple, the
Appie loga, snd Macintosh ane registersd trademans of Apple Compute, Inc.. registersd in the LS. and other
countres.  Micresoft, Windows and Windows NT ane sither regstered trademarks or trademanks of Microsofl
Corporation in the United States and/or other couniries. Ay additienal company and product names men-
tioned in this documentation may be trademarked andior registened as rademarks. Mantion of third-pamy
products is for information purposes only and constitutes neither an endorsement nor 3 recommendation.
Wacom assumes no responsibelity with regard to the performance or use of thess products.






