
43Preventing and solving problems

• Enter full telephone number including area code when
sending message.

Cannot set a function
• Not supported by your Operator, or special registration

required. Check with your Service Provider.

Menu entries missing
• Possible SIM Restrictions. Check with your Service

Provider.

Severe shock
• Internal damage could result. Remove and refit battery

and smart (SIM) card.

• Do not dismantle the phone.

Immersion in water
• Internal damage could result. Rapidly dry with cloth,

but do not heat. Dry the contacts thoroughly. Remove
battery and smart (SIM) card and let them dry, then
install them. Stand the phone upright in moving air. Do
not dismantle the phone.

A700 Approved Accessories
• Belt Holster 80-5237

• Headset 80-5238

• Standard Battery 80-5239

• Extended Battery 80-5240

Calls not possible
• Dialing error. Use the full national area code. Use the

appropriate international prefix, if required.

• New SIM fitted. Check for new restrictions.

• Charge limit reached. Call your Service Provider, or
use PIN 2 to reset.

Certain calls not possible
• Call restriction set. Your Service Provider may set

restrictions.

Cannot save in Phonebook
• Call restriction set. Check the Phonebook restrictions.

• Phonebook is full. Delete any entries you don’t need.

Cannot find phonebook
• SIM has been changed. Refit original smart (SIM) card.

Voice mail not working
• Call Forward not set. Set the Call Forwarding (see

Setting up Voice mail).

Cannot send a text message
• Operator does not support this service. Check with

your Service Provider.

• SMS Message Centre not set. Set Message Centre.

• Destination does not have compatible phone.

• Message type wrong.
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