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product news.

VM350
VM350-2

Full Color Video Monitor

nformation

For more support

vtech
Quuick sfarf guide

1ose-x-osenn ozt
Poesas G Y 1 SUOIESUNILIOD OLN D20 3
300 InouI 96U o 361G 8 U
25U} SUOWILIOD BAEB1 B} IBPUN P3SN 5| PUe ‘Napeqelez Aq Paleal Sem o} PUnos j0ag LD3H UL
‘95U SUOLULIOD BAIEBI B} J9PUN Pasn 5| pU. ‘BIUBCY YN Ad PRIESI> Sem ally PUNOS IYBIN Ay SIOYDLID BuL
> onuea aul “piog aujose) kg woays oyl
) 5 onuear au 4 Buose

puep:
supan

IMPORTANT SAFETY INSTRUCTIONS

The appliec nameplte is locate a the bofiom ofthe baby by placng
se. of g T produc shouid never be placed near o e
radiator or heat

regisi
16. Never push obiecs of any kind into this product though
the siots because they may fouch dangerous volage points

ort circutt. Never spil iquid o any kind on the.

Wnen using your equipment, basic sfey precauions hould

inry inclucing he folowng:

z Adtseup s equre produc
AUTION: Do not instal the baby unit at a height above 2 19. To reduce the risk of electri shock, do not disassembie fhis
product, but fake it 10 an authorized service facilfy. Opening

‘doors may expose you 1o dangerous voltages or ofher isks.
incorrect feassembling can cause elecric shock when he
product is subsequenly

S he oant s e parents o creavers
responsbliy. T procct cout Ces aperaing,
aretore you shoulnot ssume. 1 il conthie working
properl (o any aiven period of fime. Furiner, s s not 3
FrcGialteuce o noroa eed euch. T procuct

#he unifs or move one of he componens.

. Donetuse i preductnaorvaer.Forexamele.donofuse 22 Thre s 3 very low sk of privacy os when using certan
ash bow, kifchen sink, laundry fbor  electronic devices, such as baby monitors, cordless
s wel basement or hower telephones, etc. To protect your privacy, make sure the
JON: Ui only 1 bateries vt There may be the bab
arisk of explosion if a wrong fype of batery is used for the
parent unit.
exfreme femperature and low ai pressure at high alftude 53
during use, storage o fransportation. Disposal of bafteries

[
g
=3

he unifs, and power off the baboy monifor i you will not use:

Children should be supervised o ensure tha hey do not
play with the product.

X 2 115 not infendied for s inclucin
reutingor 24, The product 1 not infended for use by persons (ncluding
a Given supenvsion of instruction concerning use of ine
1 o y
resulln an explosion or fhe leakage of flammable liuid of SAVE THESE INSTRUCTIONS
gas. Dispose of used baftery accorcing fo fhe information  Cautions
in The RBRC sea. 1" Useand stre heproduc ar a femperature between 32

Use only the adapters included with his product. Incorrect

at or direct
suniigh. Bo not put he product close 1o a heafing source.
Batferies should nof be exposed fo excessive heat such as
bright sunshine or fire,

~Strangulation Hazard—Chik

O cren

v STRANGLED i o e o cord ot

offh esehofchidren more tan' (09 )
ag.

Sy Do not remove
5. Neve st e By e he by sl ofplyoer

ot
product.
Use only adaptors and batteries isted below.

Foweracapte formation:
Vech Telecommunications Li

Meoae VTOSRURD8040 Boby i VIOSEUSOS100
(Parent un).

Rechargeable bateries information:
ZHONGSHAN TIANMAO BATTERY CO, LTD
3.8V 2100mAN Liion Battery (Model: 19300)

a towel or  blanke.
Ovher lecroni prodiucts may causenferfrence with your
onor. Tty nstaling your baby monior s far away

jreless rouers,

bty o, o eohonss, IHEreom, Foors oo,
pod televilons, personal compdiers Kichen applances and
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Guickson guide

1 set for VM350

2 sets for VM350-2

o CONNECT THE BABY MONITOR

( Install the battery

BNortes
+ Use only the battery supplied with this product.

possible leakage

Press down on the battery

(19xd uzmsv ve/\oM) 3 pa
13. Do ot allow an on the power cords. DO not ™ Sguif keep wireless devicesaf leastsx inches from the
i, 3Dl e o e oo D91t TSRO s devies e s rcves o
% sjpuuey> 1 Foees, " ShoudNOT place el devies ety over the
ZHIN SLVZ - SOV un uaied f !
ZHIN ST - SObZ 1un Aqeg Aousnbauy ywsuel] Thetype otrer ooy pacemakers ffom olherpersons sing wielessctices
Ja21soyiuAs T1d Pallonuo> [eisAD 10103 Aousnbaig 16. Do not i . shelf, stand

electromagnetic fields (EMF). If handlied properly and
o (EMF) properlyand
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[_El BASIC OPERATION - PARENT UNIT

gsinthe bm or
boriom of his procuctare provided or venniaion. To

cover fo pull it out.

Replace the battery

follow the steps above fo install the battery.

Make sure the label THIS SIDE UP is
facing up while inserting the battery.

The parent unit runs on rechargeable battery or AC power. To continuously monitor your
baby, make sure you use both battery and AC power at the same fime. With the battery
alone, the parent unit can cordlessly run for a short fime only.

+ I the parent unit will not be used for a long fime, disconnect and remove the battery fo prevent

To replace the battery, press down on the batfery compartment cover and pull it out, then

Connect the baby monitor

BNortes

+ Use only the power adapters supplied with this product.

- Make sure the baby monitor is not connect the switch controlled

- Connect the power adapters in a vertical or floor mount position only. The adapters' prongs are
not designed fo hold the weight of baby monitor, so do nof connect them fo any ceiling, under-
the-table, or cabinet outlets. Otherwise, the adapters may not properly connect fo the oulets.

Make sure the parent unit, the baby unit and the power adapter cords are out of reach of children.

A% o

Charge the parent unit battery

When you have connected and turned on the parent unit, the battery will be charged
automatically.

BNortes

+ Before using the baby monior for the it time,charge fhe parent uni bafery for 12 ours. When

J he parent unit battery is fully charged, the battery icon becomes sol

. |v takes longerto charge s attery when the parent uit i tumed on.To shorten tha charging fme,

turn the parent unit off while chargi

« The standby fime varies dependmg on the sensitivity level you set, your actual use and the age of
the battery.

0 POWER ON OR OFF THE BABY MONITOR

Slidle the ON/OFF switch
to power on or off your
baby unit.

Press and hold POWER to power on or off your
parent unit.

v, + To avoid interference from other electronic devices,

e POSITIONING THE BABY MONITOR
(OCAUTION R

« Keep the baby unit out of the reach of your baby. Never place or mount the baby unit inside the

baby's crib or playpen.
> s 1m)
v |

> 3ft (1m)
\/ < st (tm)
= f—
' =] X
- @ CauTion
+ The default volume of your parent unit is level
4, and the maximum volume is level 7. If you

experience high-pitched screeching noise from
your

baby monitor while positioning: :

* Make sure your baby unit and parent unit are more
than 3 feet (1 mefer) apart, OR
- Lower the volume of your parent unt

fpé oz = D
x By

BNorte
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place your baby monitor at least 3 feet (1 meter) away
from devices such as wireless routers, microwaves, cell
g phones and computers.

O STATUS CHECK

Once you power on both your
baby unit and parent unit, your
parent unit displays image from
the baby unif, and the LINK LED
light turns on.

The POWER LED light of baby unit
tumns on.

-

[CE PARENT UNIT ICONS

Adjust speaker volume Zoom

Press VOL+ / VOL- to adjust your parent unit Press @ fo zoom in or out.

speaker volume.

Talk to your baby unit Turn off the screen

Press and hold LCD ON/OFF to switch off
the screen. You can still hear sound from the
baby unit.

Press and hold TALK and speak o your
parent unit. Your voice is fransmitted fo
the baby unit. Release TALK when finish
talking and hear your baby again.

SETIP
- Press any keys on fhe parent unit fo furn
on the screen again

Use the menu

Press #544% o enter the menu, choose a menu ifem, or save a
sefting. You can use the parent unit for advanced seftings or
operations, such as fo play or stop the baby unit lullaby, or fo
adjust the baby unit sound sensitivity.

While in the menu:

Press € or > o scroll among the menu options.

« Press M to select an item, or fo save a setting.

« Press A or V fo scroll among the sub-menus,
or fo adjust a setting.

« Press € o return to the previous menu options without
changing the current setting.

« Press @ /EXIT to return fo live video.

[—H OVERVIEW - PARENT UNIT
p
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1 Pairhole
+ Your baby units and parent unit
provided are already paired.

2 POWER LED light
On when the baby unitis turned
onand is paired to the parent
unit.

Flashes when the baby unit is
not being viewed;

o7 when the ink 16 the parent
unit is lost.

3 Microphone
4 Camera
5 Infrared LEDs

-

5

Light sensor

& ON/OFF switch

« Slide fo turn on or off the baby
it

unit.
Speaker
Power jack

Wall mount holes

NEED HELP?

and online FAGS.

1 Lepdisplay 7 Arowkeys 13 Speaker
2 Antenna 8 MENU/SELECT y
cover
3 LEDIights 9 Powerjack
X 15 Stand
4 Microphone 10 VoL-/voL+
5 POWERR 11 VIEW /LCD ON/OFF
6 TAK

12 @/ExT

+ GO https: /help.vtechphones.com/vm3s0 or
; OR

your device closer or further away untilit s clear.

ou
U 800267757 i Canadi for heip

Use your smarfphone or mobile device fo access our online help.

( For operations and guides fo help you using your video monitor, and
fo atest nformation and supports, go and check he online help fopics

+ Scanthe GR code on the right. Launch the camera app or QR code scanner app on
your smartphone or fablet, Hold he device's camera up fo the GR code and frame
it. Tap the nofification to trigger the redirection of the online hel
* {fthe GR cod s not clearydislayed, adlust your camers's focus by mawing

all our Customer Support o 1(800) 595-9511 i US] or
Ip.

o
VMI50-2

)

(Main menu icons

Main _ Sub-menu Main  Sub-menu Main  Sub-menu
enu menu enu
Brightness Alert fones Sound activation - screen and audio
+ Adjust the parent unit's LCD brightness. 7\ + Setthe parent unit fo beep when 4 ’ ivati
I p: g ‘A 'y (| it it ? ON/OFF Turn on/off sound activation
33+ Setthe parent unit fo beep when + Sefsound activation on o off.
H & The link between the parent unit - Whenitis on, and the baby unit detects
and the baby unit is ost. no sound, the parent unit screen stays off
Set he confirmation fo save power. Once a sound is defected,
Camera settings * Set the confirmation fone on or the parent unit screen and speaker turns
o i @ off when seleciing an opfion in on automatically, and you can see and
e o I Baby unit speaker volume the menus. hear your baby. The parent unit will then
= Xl - Adjust the baby unit's speaker . Setthe parent unitfo beep when turn od'fdagam after 50 seconds of no
volume. A the baby unit detects sounds while sound detection.
H in Split mode (For VM350-2 only). BNorte
§ + When the parent unit screen is off and
Monitoring mode (For VM350-2 only) Temperature it receives alerts, for example, link lost
o "

é « Single mode
« Split mode
2 - rarotmode

i

+ Select one of the soothing sounds, or
white noise.

J31032 [33 [4 35
«+ Select one of the five melodies.
-

« Play all melodies.

60min 45min 30min 15min

+ Set fimer fo stop playing the selected
melody or soothing sound.

ON/OFF
A Tumon/offemperature alert fone.
Set the parent unit fo beeps whenever the

unit falls outside of the set temperature

activate parent unif screen and sound
@v + Set the minimum temperature. when baby unit deects sounds that
exceed certain levels. See Sound
IEA . Set the maximum femperature. sensitivity and sound activation section.
Play/Stop lullaby
SF°C * Seiiemperaturedisplay in Fahrenheit ()
=12 =3 =4 or Celsius (C)

tween parent unit and baby unit, or
battery is low, the parent uni screen and
speaker will turn on for 10 seconds.

ure detected by the baby ~ VOX (Voice Activated Alert) Sensitivity

+ You can set VOX sensitivity level to




[CH PARENT UNIT ICONS (CONT'D)

/((/@ SOUND SENSITIVITY AND SOUND ACTIVATION

@ NIGHT VISION

5% ForVM350-2 ONLY

~

Status icons Status icons

Th

B 9-level sound indicator
« [ indicates low sound level
detected by he baby unit
indicates moderate
ound level detected by the
Bty unit

I Connection status
. Tl - strong signal strength.
. Tal - Moderate signal strength.
« Th - Low signal strength. .
. Y - Weak signal strength.

N . | lindicates high
Split mode sound level detected by the
(‘For VM350-2 only) baby unit.

Patrol mode Mutealert

)

+ Displays when the parent urit
speaker volume is sef fo

- Displays when the arent unit
is falking fo the baby unit.

(*For VM350-2 only)
Current view status
+ The baby unit number that is

being viewed when in: Battery status

&= - Single CAM mode. PO >T T Wy 5imates
- (P;gﬂ’mosgg 20nly). when the battery is charging.
o « (I - battery s fully charged.

« O- pattery is low and needs

I o Vmi3s0-2 only). [
charging.

Night vision - On
Alert icons

Two-way talk

- Displays when the parent unit A .
is talking to the baby unit. (;:

Zoom -On

- Displays when parent unit's
Lullaby - On battery is low and needs
charging.

Displays when connection
between parent unit and
baby unit s lost.

Real-time temperature

+ Real-time femperature
detected by the baby unit in
Fahrenhert CF)or Celsius ()
(e.9.57°F or 14°C).

- Displays when sound is
defected ata baby unit when
in Split view.

(For VM350-2 only)

)

Temperature alert fone - On Baby unit detects
temperature reaches or

exceeds the set maximum.

Baby unit detects
temperature is at or is lower
than the set minimum

B

r
Adjust sound detection sensitivity

You can turn on Sound activation and adjust the VOX sensit
on the parent unit while its screen is switched off or dimmed.

When the baby unit detects sounds that exceed certain levels, the parent unit screen will
turn on and the baby unit starts transmitfing the sounds o the parent unit, and you can see
and hear your baby.

ity to detect sounds and turn

If you tumn off Sound activation, you will hear sounds from the baby unit all the fime, even
when the parent unit screen is switched off.

If you have turned on sound alert, the parent unit beeps when the baby unit defect sounds
while in Split mode (*For VM350-2 only).

~

Level3
(Medium) &

Level2
(Low)

Lovel1
(Lowest) ®

(Highest) @

~

(Default setting) | The parent The parent unit | The parent unit | The parent unit

The parent unit | Unit screen screenand screen and screen and
screen and and speaker speakerturns | speakerturnon | speaker furn on
Speakertum |tumonforsoft | on forloud forcryingand | for loud crying
on for very babblingand | babblingand | louder sounds | or screechin
small sounds, v sounds from
incluing from your baby. | from your baby. | The parent unit | your baby. The
background | The parentunit | The parentunit | remains quiet | parent unit
noise flomyour | emains quiet | remains quiet | when your remains quiet

s oor when your baby | when your baby makes soft | when your

o y sounds.
sounds. sounds.

Sound activated screen and audio

When Sound activation is on, the

parent unit screen stays off 1o save

power when the baby unit defects

no sound.

Once the baby unitdetects sounds

that are louder than the chos

Sound sendiity evel the parent

unit screen and speaker fum on

automatically. The parent unit will

then turn off again affer 50 seconds

of no sound defection.

BNore

+ Ifyou have muted the parent unit
speaker, only the parent unit screen
will furn on when a sound is detected:

=

The baby unit has infrared LEDs that
allow you to see your baby clearly at
night o in a dark room. When the baby
unit being viewed detects low light
levels, the infrared LEDs are switched
on amomancany The images from the
bal e in black and white, and (G,
appearx on 'he screen.

B Nores

+ lItis normal if you see a short white glare on
Your parent unit screen as ihe baby unit is
adapfing fo fhe dark environmen

- When the infrared LEDs are on, fhe images
are i black and white. This is normal.

SETIP
- Depending on the surroundings and other
interfering factors, like lightings, objects,
colors and backgrounds, the video quality

may vary. Adjust the baby unit's angle or
place the baby unit at a higher level to
prevent glare and blurry display.

)

s

I DiMm MODE

The parent unit display will dim to conserve energy after 10 minutes of inactivity, in
which there is neither key pressed nor alert rec

(D10 min inactivity
~—
)

Press any buttons

ed from the baby unit.

Status check - Two baby units Jl

If you are viewing baby unit @8
'he POWER LED light of baby uni
@1 turns on. As baby unit @2is not
being viewed, its POWER LED light
flashes.

BNorte — o

« If you power on only one baby unit, you may see the parent unit displaying I and then
the LINK LED light flashing.

+ Press VIEW in Single CAM or Patrol mode fo switch fo the baby unit you have powered on.

Land

In Single CAM or
Patrol mode, press
VIEW to switch
between the image

Change different views - Split

Change different views - Patrol

Select Patrol as your monitoring mode fo
alternately view the image from baby units
Rl an

'
'
i
i
i
i
i
'
| Select Split as your monitoring mode
i

2 every 10 seconds. .

'
i
i
i
'
i
i
i
'
'

1o view the images from both baby
units at once.

MOUNT THE BABY UNIT ON DRY WALL (OPTIONAL)

Items to purchase

You will need to purchase the following
items separately to mount your baby unit:

)
4

2screws

2anchors

Drill two holes in the wall.

B Note
+ The fypes of screws and anchors you need
depend on the composition of fhe wall

-OR-

iy

B Note
+ Check for reception strength and camera angle
before drillng the holes

are exposed.
Use a pencil to mark two holes in parallel.
Make sure they are the same distance apart as
the wall mount holes on the baby unit

If you drill the holes info a stud, go fo step 3.

If you dill the holes info an object other than a
stud, insert the wall anchors into the holes. Tap
gently on the ends with a hammer unfil the
wall anchors are flush with the wall

Insert the screws into the holes and tighten
the screws until only 1/4 inch of the screws

Align the wall mount holes at the bottom of the baby
unit with the screws on the wall. Slide the baby unit
down until it locks into place.

/
L)
A4
A

<

Adjust the camera angle.

FOR CETL COMPLIANCE ONLY

Mesures de sécurité importantes
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Modele VTOSEUSDSI00

‘Adaptateur de lunité du bébé - Sortle : 6V CC 400mA
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LIMITED WARRANTY

<ot apparel
point

How do you get warranty service?

| peuvent dsqunbrer en ncendies o on ficues
RonNa rerderies o e Wl dans 5

this VTech the T the USA, please visit
holder of a valid proof of purchase ("Consumer” or “yo ‘our website at www.ytechphones.com of call

that the Product and all accessories provided in the sales 1(600) 959511 In Canads, goto erwviechcanada.com
1. A;g;\(dcﬂ;d::rs‘ln%:‘sxqaucxdc\zmvg:wen nedémontez.  package (‘Product) are free rom defacisn materil orcal1(800) 26
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edrobinor rica P 3
15, Vous deyrienfeter  réception chaque fois ue vous Canada. of loss or damage during transit and transportation and are
reties apparel an foncio responsible for defvery or handiing charges incurred in the
20 Eraminedie Composanis ain e verfer s cles-<ine o VTech
2 e et ok negue de pete de confidentalie in mater ip during the limi repleced limited
avmem.mppamAenmmquemwe;mme bebes, period ("Materially Defective Product”)? ‘warranty. Transportation, delivery or handling charges are.
1ighings s el pou Tt s , g Dutg e miedwarony perod, Viehs ahorzed prepaid. VTech assumes no sk f e o loss of the
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Defect fwe repair
2. ;e«lem;m ment & supenys The Product, o me'emxcﬂhlshmnedwarﬁmy VYE:hw\\Ina'\Wycuand
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exponsasla da b Securte. e repared of replacement Producs 1o you n workin Senicer
CONsERvEE oS NSTRUCTIONS condifion. You should expec the repair or replacement fo
s en g 1. Retun the entire original package and contents ncluding
the Productfo the VTech service location along wil
0" C32"Fetdo o4 ). tow long i the limited warrar iod?
2 et D OO R s o s chlrs How long s the imited warranty period? descripton of the malfunction or iffculy
T SR \um\crcdgmgdt;’ soli No The limited warranty period for the Product extends for 2. Include a “valid proof of purchase" sles receip)
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Ut B oriatve avec Un i 11 sniens o une 1o s Product
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SISTer s onelr et o v shipping . Product Nooneis
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abnormal operafion or handling, néglect, mundation
fire, water or other liquid infrusion; or
2. Product that nerati

authorized fo make modifications fo this limited warranty
you should nof rely on any such modificafion. Sfate/Provincial
Law Rights: This rights, and
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