Go to www.vtechphones.com

to register your product for enhanced
warranty support and the latest VTech
product news.

VM919HD
VM919-2HD
Full Color Pan and Tilt

IMPORTANT SAFETY INSTRUCTIONS

The applied nameplate s located at the bottom of the baby unif's
oase.

radiator or heat registe

~ WHAT'S IN THE BOX

o CONNECT THE BABY MONITOR (CONT'D)

e POSITIONING THE BABY MONITOR

HD Video Monitor
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For more support information
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(Charge the parent unit banery before use

hen you have connected
Himedonhe parent unit, the banery
will be charged automatically.
BNores
- Before using the baby monitor for
the st fime, charge fhe parent unit
battery for 12 hours. When the parent

unit battery is fully charged, the
battery icon becomes solid

+ Itfakes longer fo charge the battery
when the parent unit is turned on. To
shorten the charging time, turn the
parent unit off while charging,

+ The standby time varies depending on
the sensitivity level you set, your actual
use and the age of the battery.
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o CONNECT THE BABY MONITOR

The screen displays 1 | The battery has very little
fla charge and may be used for
only a short m

The battery icon becomes | The battery is fully charged.

The battery icon indiicates the battery status (see the following fable).

Charge without inferruption (about
tes).

To keep the battery charged, connect
it to AC power when notin use.
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0 POWER ON OR OFF THE BABY MONITOR

~

Slide the switch to ON to power on
your baby unit.

After the parent unit is fully charged,
press POWER until the welcoming
screen appears.
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BNote

+ To avoid inferference from other electronic

Foters, ricrowaves, coll phones and computes,

experience high-pitched

your baby monitor while positioning:

- Make sure your baby unit and parent unit are
more than 3 feet (1 meter) apart, O

- Lower the volume of your parent unit.

+ The default volume of your parent unit is flevel
3,and the maximum volume is level 5. If you ]
screeching noise from

)

o STATUS CHECK

light turns on,

baby unit turns on.

Once you power on both your
baby unit and parent unit, your
parent unit displays image from
the baby unit, and the LINK LED

The green LED light of the

=

[CEL BASIC OPERATION - PARENT UNIT

OVERVIEW - BABY UNIT

[H PARENT UNIT ICONS

Zoom
Press @ to zoom in or out.

Adjust speaker volume
Press -VOL / VOL+ to adjust your parent unit
speaker volume. It determines the volume of
sound transmitted from your baby unit.

Use the menu

Press MENU to enter the menu, choose a

menu item, or save a seffing. You can use

the parent unit for advanced seffings or

operations, such as fo play or stop the baby

unit lullaby, or o adjust the baby unit sound

sensitivity.

While in the menu:

« Press A, V,<or> foscroll among the
menu options.

« Press SELECT to select an item, or to save
asetting.

+ Press TALK fo return fo the live video.

+ press@ 10 go to the Help & info page.

Talk to your baby via the baby unit Turn on/off the parent unit screen

1. Pressandhold the TALK key. You can turn on or off the parent unit

2. Whenthe icon displays on screen, screen without powering off the parent
speak fo your parent unit. Your voice is unit. You can sfill hear sound from the
fransmitted to the baby unit. baby unit.

3. When finish falking, release + Press POWER on the parent unit fo

turn off the screen.
« Press any keys on the parent unit fo
turn on the screen again.

the TALK key and hear your baby again.

OVERVIEW - PARENT UNIT

s o
. Pressto zoomin/out

Microphone

g Help & Info page.
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4 LED indicator
\ 5 Infrared LEDs

6 & ON/OFF switch

7 Antenna

-

Speaker
Temperature sensor

+ Position the sensor horizonfally for
its optimal usage.

Power jack
Threaded socket for wall mounting
Pair button

NEED HELP?

help fopics and online FAGs.

( For operations and guides fo help you using your video monifor,
and for latest information and suppors, go and check the online

Use your smartphone or mobile device fo access our online help.

Go o https://help.vtechphones.com/vm919hd or
19-2hd: OR

Your device closer or further away until it is c

)\ 21800)267-737 in Canadil for help.

Scan the GR code on the right. Launch the camera app or R code scanner app
on your smarfphone or fablet. Hold the device's camera up fo the QR code and
frame it. Tap the notification fo trigger the redirection of the online help.

- Ifthe QR code is not clearly displayed, adjust your camera’s focus by moving

lear.

You can also call our Customer Support at 1(800) 595-9511 [in US] or

.C
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Main menu icons

Status icons

Main menu

Main menu

Monitoring mode (For VM919-2HD only)

G + Baby unit 2in Single mode
+ Patrol mode
m + splitmode

Melodies and soothing sounds
Melodies and Soothing Sounds

- Select play all melodies, or play one of the
five melodiies and four soothing sounds.

Timer

0006

« You can also set the timer to stop playing
after 15, 30 or 60 minutes, or playing non-
stop.

Alerts - Sound, motion and temperature

Sound

+ Select sound Sensitivity level.

+ Turn on/off Sound Detection Alert.

+ Tur on/off Auto Wake Up function,
(See Sound Detection and Auto Wake Up
section)

Motion

+ Turn on/off Motion Alert.

+ Select motion Sensitivity level.

(See Motion Detection section)

Temperature

+ Tum on/off Temperature Alert.
Setthe parent unit to beep whenever the
room temperature detected by the baby
unit falls outside of the set temperature
range.

+ Select Minimum temperature for alert
range.

um femperature for alert

+ Select temperature Format.
Set temperature display in Fahrenheit (°F)
or Celsius (°C).

Parent unit settings

+ Adjust parent unit screen Brightness.
« Turn on/off Dim Mode.

+ Turn on/off baby unit's Status LED.
+ Select Field of View.

Choose Wide angle B or Standard IFll.
+ Adjust baby unit's speaker Volume.

General setfings

+ Turn on/off Low Battery Alert Tone.
Set the parent unit fo beep when the
battery is low.

+ Turn on/off No Link Alert Tone.
Set the parent unit fo beep when the link

between the parent unit and the baby unit

is lost.

@Wﬂ Current view status

or  The baby unit number that is being viewed
when in:

@l - Single CAM mode.

- Patrol mode (* For VM919-2HD only).
- Spll' mode (* For VM919-2HD only).
split m
tc (*For vmw 2HD only)

Patrol mode
(- For VM919-2HD only)

3
s

Night vision feature is activated automatically.

Motion alert is turned on,

@ sound defection alert s tured on.
5 Melodies or soothing sound are furned on.
13 Parent unit speaker is muted.

@ Temperature alert i furned on.

Alert icons
@

= - Displays when motion s detected af a baby
unit.

+ Displays when parent unit's battery is low
and needs charging

+ Displays when sound is detected af a baby
unit.

- Baby unit detects temperature exceeds the
set maximum.

+ Baby unit defects femperature is lower than
the set minimum.

)




””@ SOUND DETECTION AND AuTO WAKE UP

("@ MoTION DETECTION

@ DM MODE

Z| MOUNT THE BABY UNIT ON DRY WALL (OPTIONAL)

Adjust sound detection sensitivity

You can turn on Sound Detection Alert and adjust the Sound Sensitivity fo defect sounds
and furn on the parent unit while s screen is switched off or dimmed.

When the baby unit defects sounds that exceed certain levels, the parent unit screen will
turn on and the baby unit starts transmitfing the sounds to the parent unit, and you can
see and hear your baby.

If you have furned on Sound Detection Alert, the parent unit beeps when the baby unit

detect sounds.
Level2 Level1
(Medium) (Lowest)
9 GEEE 9 | 9 Gl 9

he and | Thep:
xpeakermms onforloud | and speaker furn on for
sounds

from your baby. The parent
unit remains quiet when your
baby makes soff sounds.

e pi
speaker furn on for very
small sounds, including
background noises from
Your baby's room.

sounds from your baby.

Sound activated screen and audio - Auto Wake Up

When Auto Wake Up is turned on,
the parent unit screen stays off fo
hen the baby unit
detects no sound.

Once the baby unit detects sounds
that are louder than the chosen
sound sensitivity level, the parent
unit screen and speaker turn on
automatically. The parent unit will
then tur off again after 50 seconds
of no sound detection

BNortes

+ If you have muted the parent unit
speaker, only the parent unit screen
will turn on when a sound is defected.
Ifyou have turned on Auto Wak

that are louder than the chosen sound
sensitvity level,

(" agi . )

~

Adjust motion detection sensitivity

You can turn on Motion Alert and adjust the Motion Sen: 10 detect motions and
turn on the parent unit while its screen is switched off or dimmed.

When the baby unit's camera detects motions that exceed certain levels, the parent unit
screen will turn on and the baby unit starts transmitting the sounds to the parent unit, and
Yyou can see and hear your baby.

I you have furned on Motion Alert, the parent unit beeps when the baby unit detects

motions.
Level3 Level2 Levell
(Highest) (Medium) (Lowest)
A G 4 | A G # LIS

T The p ane
speaker turns on for mormal | spedker rum on forlarge
daily mot i h as child

people walking oend the

The p and
speaker furn on for small
i b

stretching. are chasing or jumping
around.
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@ NIGHT VISION
s - N

The baby unit has infrared LEDs that allow
You fo see your baby clearly at night or in

a dark room. When the baby unit being
iewed detect low ight lovels, he nfrared
LEDs are switched on automatically.

images from fhe baby unitare i black and
white, and ¢ appears on the screen.

B Notes

- Itis normal if you see a short white glare on
Your parent unit screen s the baby unitis
adapiing fo the dark environment.

- When the infrared LED are on, fhe images are
in black and whife. This is normal.

TP

- Depending on the surroundings and ofher
interfering factors, like lightings, objects, colors
and backgrounds, the video qualty may vary.
‘Adjust he baby unif’s angle or place the baby
unit af a higher level fo prevent glare and
blurry display.

J

(
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The parent unit display will dim fo conserve energy after 5 minutes of inactivity, in
which there is neither key pressed nor alert received from the baby unit.

@ 5 minute inactivity

Press any butfons

~

S8 For VM919-2HD oNLY

(Monitoring mode

D

Select Patrol mode as your monitoring
mode o alternately view the image
from baby units Ty and
10 seconds.

Change different views - Patrol

Change different views - Split

from both baby units af once.
BNote

Change different views - Single CAM

Select baby unit 1 Tgg] or baby unit 2 (2
view the image from the baby unit.

Select Split mode as your monitoring mode fo view the images

- While in Split mode, you can press € or > o highiight the view of the baby unit 1 (g or
L baby unit 2 (], and hear the sounds transmitted from the baby unit. )

s

two holes in the wall (7/32 inch il bit).

the top hole.

secure the angle.

Align the wall mount bracket and screws with the
holes in the wall as shown. Tighten the screw in the
middle hole first, so that the wall mount bracket

position is fixed. You can fighten the other screw in

4. Place the baby unit on the wall mount bracket.
Tighten the screw into the threaded socket at the
bottom fo secure the baby unit.

1. Place the wall mount bracket on a wall and then use
a pencil to mark the fop and the bottom holes as
shown. Remove the wall mount bracket and dfill

5. You can maximize your baby uni's viewing angles by tilting the wall mount bracket.
Hold the baby unit, and then rofate the knob in anticlockwise direction. This will loosen the joint of the wall mount bracket.
Tilt your baby unit up or down fo adjust to your preferred angle. Then, rofate the knob in clockwise direction fo tighten the joint and

BNores
- Checkfor d baby uni's
+ The types of screws and anchors you need depend on the mmposmun vorhe wal You may need fo purchase the. o

2. If you diill the holes info a stud, go to step 3.

+ Ifyou drill the holes info an object other than a stud, insert the wall
anchors info the holes. Tap gently on the ends with a hammer until the
wall anchors are flush with the wall.

3. Insert the screws info the holes and fighten the screws unfil only 1/4 inch
of the screws are exposed.

4. Place the baby unit on the wall mount bracket.
Tighten the screw into the threaded socket
atthe bottom fo secure the baby unit. Align
the holes on the wall mount bracket with the
screws on the wall, and slide the wall mount
bracket down until it locks into place.

OsA FREQUENTLY ASKED QUESTIONS
Below are the questions mos! requently asked abou the baby mitor.

Why does the baby.
monitor not respond
normally?

Try the following (in the order isted) for common cure:
1. Disconnect the power 1o the baby units and the parent unit

3 and the parent unit
3.7Turn on the baby units and the parent unit.

THE RBRC SEAL

FOR CETL COMPLIANCE ONLY

municipal waste, which may be illegal in your area.

The RBRC seal on the. Vech Inc. is voluntarily Mesures de sécuritéimportantes
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disposal gram is part of

4. Wait for the parent unit fo
this o fake place.

the baby unifs. Allow up for

Why don' the ights of
the baby unit and parent
unit go on when | switch
on the units?

Perhaps the parent unit's battery s deplefed. Insert the appliance plug info the parent
unit and put the adapter in a wall socket. The parent unit will establish connection with
the baby unit.

Perhaps he baby unitis nof connected 1o fhe power. Insert the appliance plug info the

environment and conserving nafural resources.
The RBRC Seal and 1(800) 8 BATTERY® are registered trademarks of Call2recycle, Inc.
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Why doesn't my parent
unit charge while
connected to AC power?

Make sure fhe power is not confrolled by a wall switch.

Why s my screen in black  The screen is in black and white during night-fime of in a dark room when he night

s equipment does cause
n, the

harmful inerference fo radio or felevision reception,
0 corr

more of the following measures
- Reorient or relocate the receiving antenna.
+ Increase the separation befween fhe equipment and receiver.
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- Consult the dealer or an experienced radio/TV fachnician for help.
Why do I getglare o During night-fime of in a dark room, fhe surroundings and ofher inferfering fa(vovs, WARNING: Changes forcompliance
blurry display on my like lightings, objects, colors and backgrounds may affect the o PP ihe party resp
crean when viewing my _ parent uni screen. Adjustthe baloy unif's angle o place the baby unitafa higher Vel o dvice complies with Pat 15 of the FCC rles. the folowing
baby at night? prevent glare and blurry display. ol inerf
baby The parent may be 100 close fo each ofher. wsors, the FCC.
monitor produce a unit away from ; OR v s g P sroad
high-pitched noise? ~ Tur down he volume ofyour parent uni. ihe FCC crieria hat pms ofallp ined
more.
Why does fhe parent unit_The baby unifs may be out of range. Move the parent unit closer fo the baby units (out face.
beap? ot los than 3 feet) This Clas B digital apparalus compiies with Canadian requirement.
‘CAN ICES-3 (B/NMB-3(8)
The parent unit may not have enough charge for the parent unit 1o perform normally Industry Canada
Charge the battery in the parent unit untilthe baftery icon becomes solid p Development
c: RSS(). T
The temperature of your baby's foom may be 100 high o foo low. orfer ) Tuch the
device.
Why don't | heara sound/_The p: P may be 100 low. Press The volume, or The ferm IC:"
Why can'tl y baby p: the highest level, et
ay This product .

Why can't I establisha _ The baby units may be out of range. Move the parent unit closer fo the baby unifs (out

The baby c
connection? Whylsthe o less than 3 feef) ed y.Use o ofher
perating
and then? Why are there  OMer electronic and wireless products may cause your baby moni inconjuncin wihany ofher aniennaor ransmite. i cauipr
sound interrupfions? Try instaling y a ay from ol P
Ifyou poweron
i omor movecoser o baby i1, nd 1o LNKLE0 gy i swrnro ooyt CALIFORNIA ENERGY COMMISSION BATTERY
You have powered on via menu. CHARGING TESTING MODE
(CE 9y P Y
4561 up focomply with 9y-conserving i out of he box. Follow d ch
he batiery. The g Evenif he p [ baby
units the CEC it and charging

Fecpant1s e e Sl e s e e

switchonthe  [hiseqy csted and found o com! ot oSOl . MISE N GARDE:Uises et pie foure n e
generaes, uses and can o e (e e e ot B miﬁé‘ Yo

y 5 : o drtes s davucs oo o

However, here's 1o o ot oecur i p B S e asar, rembiote o0

fmapor | imision Il cars o bucars Uy oo chau

o Eeaseme 5 e de  pie peuvent
Shrotie tne bR Laskar T pie Qe o e
e S ant 4eL e e ey oxpodon
e e
e roston St oo Smasan sse pai precoaser uhe
Bl e e e haeou g gas ol ey
ol (eaée conformémentaux oo

guﬁ\mﬂax e e aaieurs w’r:\us?v?crepmdur: Lumlxam’:
i Sl don b Bolrls v fr 3t nadeauy

2 Jendom e SErecsaran 16 D 5 meRre SovS
e

Informations sures adaplateurs électriques
ciaptarear de unia du bébes Sorlié 3V CC 1A,
VTebh Telecommunications (i

Meadle? VIOEEUS0S00

Aciptaledr de unié i parey: Sorte 5V CC 24
B o e SPe

Moddle : VIOTEUSDS200

DIyt surles s sechrgeables
S0gomAn, TS inm-cn
I o P e
Vol EBeh SR SR 1SS
Lorsauils sontbranches dans une prisede courant, les adaprateurs
secieur ont et concus pour ée orlenfes corecfement,soit a a
2l 2 planhat. Lok brochs N onf pas ¢l coneles pout
Sipparierle bdtdu loc dalmeniaionetlo manient o place
§ i sibtenche dan e prise a pafond, ous e a

V151

Pour ek sppareis accordds,ba prise de courant (de Fadapiateur
s,edeur) S’u‘em i s s FeaDnemen: o agrEne

Débranchercop duwde\a e do couant ani e
aneicyoge Nuiser s en aér0sols.
Ehifon Rumde pour e he

les cordons dahmemmn pour remplace les
A st un G

océder
ez un

]

Ne Iaissez aucun obje! reposer ' appuyer sur e cordon
dhmeniiy Nam..«e, ) app."mﬁ Jm i snda ol
ol s Cordo oo O s

rei quavee o fype a\mfmamn
ossédersvors domici, conmutervore
o

s

onchorm cut o
mmque m  etquette

mamnamwmmmm ocae drec
mentil e foun Apartedunaciesement gauche

0S5 concions G a sourcs alénargia imide
rgez pas e prses de courant murals i les allonges
sieciiques
. Ne placez pes cetappareisuruncharicl, meuble, épied, support
6 honiage n D chancaias. P spper
Les rous o ouertures clu bofie, stués 3 Farriere i fapparei
oS00 calu ) sarvent & arer fapparci. Pour fempacher de
suv(hmmevhne Bt soetauelh py'eye‘;mfsmuv?nm?
o' empaches pas [adration s6equate o6 lapparei an 1o
lacant S un i, chvan, api o Toule aute srface

i n e bosionnes 5o s roumie o dossis G Une

etiee

s

S A A
et ot
e e e
b T e
b R
Frivtrest e AN,
RS S i e
S Ik R e
B B

LIMITED WARRANTY

‘What does this limited warranty cover?

How do you get warranty servi

the
holder of a valid proof of purchase (*Consumer” or “you")
that the Product and all accessories provided in the sales
package (*Product’)are free from defects in maferial

perating insfructions. Th
fimited warranty extends only o the Consumer for Products

To in the USA, please visit our
eBsie st wwwtechphones com orcall 1600 95-9511
In Canada, go fo www.vtechcanada.com o

1(800) 267-7377.
NOTE: Before calling for service, please review the user's
manual - a check of the Product's controls and features may.
save you a service call
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floss or damage during fransit and fransporfafion and are:
responsible for delivery or handiing charges incurred in the.
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2 Il otte un e e e e o de confcenis avec period ("Materially Defective Product”)?
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‘CONSERVEZ CES INSTRUCTIONS

During the limited warranty pefiod, VTech's authorized

por
willreturn repaired or replaced Product under this imited
warranty. Transportation, delivery or handiing charges are
o sk for damage or loss of the
Producin ranss f hoProcuc fiur s ot couered by

service representative will repair or replace at VTech's opfion,
I

the Product, we may use new

o1 proof o

part. If we choose fo replace the Product, we may replace
ith a new or refurbished Product of the same or

meet
Tetemaof e Imiedwrrny,Viechwilnoty you and
willreq p:

P pay for e

similar design. We modules,
orequipmant. Repai o repacemen of he Procict a

the rep:
covered by fhis limited warrany.

the repaired of replacement Products 1o you in working
condifion. You should expect the repair of replacement fo.
fake approximately 30 days.

How longis the limited warranty period?
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duct extends for
ONE (1) YEAR from ihe date of purchase. If VTech repalrs or
replaces a Materially Defective Product under the ferms of
thislimited warranty, fhs limited warranty also applies fo the
repaired or replacament Product for a period of aifher (a)
90 days from the date the repaired or replacement Product
is shipped 10 you or () the fime remaining on the original
‘one-year warranty; whichever islonger.

1. Return the entire original package and confents including
the Product fo the VTech service location along with a
description of the malfuncion o difficulty;

de a “vald proof of purchase” (sales receipt)

denifying fhe Product purchased (Product mode) and
the date of purchase of receipt; and

3. Provide your name, complete and correct mailing
address, and felephone number.

Other limitations

This limited warranty does not cover.

. Product that has been subjected o misuse, accident
“npping oraiber hyscol domage moroper msvaHavmn
abnormal operation or handiing

This warranty is he complete and exclusive agreement
Viech or

ot waranisforhsProcuct The waranty excusivly
Gescrives flof Viach's responsiiies regaraing
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2. Product that has been damaged due o repair, alterafion

you should not rely on any such modification. StateProvincial
Law Righs: This warranty gives you specific legal rights, and
fighs

or modification by anyone ofher
service representative of VTech;

3. Productto the extent thatthe problem experienced is

orcableor

or province fo province.
Limitations: Implied warranies, including those of fitness
for a particular purpose and merchantability (an unwritten

antenna systems; or
Product fo the extent that the problem is caused by use
with non-VTech accessaries; or
5. Product whose warranty/qualiy stickers, product serial
number plates or electronic serial numbers have been
d, alfered or

ddsimilaieut cardad
lng Govent FAS pacr o tééphone sans i dractement sur o
AT atadus 'l e dan Und poche e AR,
Sque coic et an

et afectode pa Torgarme WRS ra pas denié de sque
s Gérenteurs de s BT CArciaquUes Cuscs par e ens 0

Bnhgenld\spe;mksan;mapmxumwéd:geuxa prriesgena

mgndioues M

Pyt ooy et omtme s gormss e apeoriy

Sldmps deciomagnanes BV sandad. 31y er

Soredieent 0 S s rocion 0 ¢ qude o

S icriare pendan e nombretaes mées sl (3 meleures
e R G Sosams s

ordinary
10 one year from the date of purchase. Some states/

warranty lasts, 50 the above limitafion may nof apply o you.
Ino event shal VTech be liable for any indirect, special,
incidental, consequential, or similar damages (including,
utnot mied o o profts rrevenu, nabilty o use

6 P , used, serviced, or shipps pa
from ouside the United States of America or Canada, or
used for commercial o insfifutional purposes (including

ducts

tof
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7. Product refurned without a valid proof of purchase (see
item 2 below); or

8. Charges for installation or sef up, adjustment of customer

rols, repair of the

donotal imitation of incidental o
consecioentia Gamages, o T above lmfaion or exclsion
may not apply fo you.

unit,

Please refain your original sales receipt as proof
P 3




