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IMPORTANT SAFETY INSTRUCTIONS

The applied nameplateis located af the bottom of the
Baby unit’s base.
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~ WHAT'S IN THE BOX

o CONNECT THE BABY MONITOR (CONT'D)

o POSITIONING THE BABY MONITOR
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o CONNECT THE BABY MONITOR

Charge the parent unit battery
When you have connected and turned on the parent unit, the battery will be charged
automatically.
BNores
+ Before using the baby monitor for the first fime, charge the parent unit battery for 12 hours. When
the parent unit battery is fully charged, the battery icon becomes solid
+ It takes longer to charge the battery when the parent unit i turned on. To shorten the charging fime,
turn the parent unit off while charging.
The standby fime varies depending on the sensifivity level you sef, your actual use and the age of
the battery.

The battery icon indiicates the battery status (see the following fable).

The battery has very ltfle
power and can only be used
for a short time.

The battery is fully charged.

Charge without inferrupfion (about

o
The screen displays 30 minutes)

The @l light flashes.
The battery icon becomes
solid

To keep the battery charged, connect
the unit 10 AC power when not in use.

-

9 POWER ON OR OFF THE BABY MONITOR

BNoTES

+ The rechargeable battery in the parent unit is built-in.

- Use only the power adapters supplied with this product.

+ Make sure the baby monitor is not connected to a switch-controlled electric outlet.

« Connect the power adapters in a vertical or floor mount position only. The adapters’ prongs are not
designed fo hold the weight of baby monitor, so do not connect them fo any ceiling, under-the-table,
or cabinet outlets. Otherwise, the adapters may not properly connect o the outlets.

+ Make sure the parent unit, the baby units and the power adapter cords are out of reach of children.

~

Slidle the ON/OFF switch fo power
on or off your baby unit.

Press and hold POWER to power on or off
your parent unit.

(" @ caurion )

+ Keep the baby unit out of the reach of your baby. Never place or mount the baby unit inside the
baby's crib or playpen.
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+ The default volume of your parent unit

islevel 3, and fhe maximum volume is BNote

e o perence g piched Q + To avoid interference from other electronic

devices, place your baby monitor af least 3 feet (1
meter) away from devices such as wireless routers,
microwaves, cell phones and computers.

monitor while positioning:

- Make sure your baby unit and parent unit
are more than 3 feet (1 meter) apart, OR

\__- Turm down he volume of your parent uni. )

o STATUS CHECK

Once you power on both
your baby unit and parent
unit, your parent unit
displays image from the
baby unit, and the LINK
LED light turns on.

The baby unit's POWER LED
light turns on.

-

CB* BASIC OPERATION - PARENT UNIT

[ PARENT UNIT ICONS

Use the menu
Press MENU fo enter the menu, or save a seffing. You can use the parent unit for advanced

seffings or operations, such as 1o play or stop the baby unit's lullaby, or fo adjust the baby
unit's sound sensifivity.

While in the menu:

+ Press €orb 1o scroll among the
menu options.

« Press A or ¥ fo select an ifem.

+ Press SELECT fo confirm your
selection.

+ Press TALK/EXIT o exit the menu
and return to live view.

Talk to your baby unit Turn off the screen

Press POWER/LCD OFF fo switch off the
screen. You can stil hear sound from the
selected baby unit.

Press and hold TALK and speak fo your
parent unit. Your voice is fransmitted to
the baby unit. Release TALK when done
talking and hear your baby again.

+ Press any keys on the parent unit fo furn on
the screen again.

Adjust parent unit speaker volume

1. Press MENU when in idle mode.
2. Press 4or b fo choose !
3. Press A or ¥ fo select desired volume

level, then press SELECT to confirm your
selection.

Zoom

1 Press MENU when in idle mode.
2. Press <orh to choose

3. Press A orVtochoose ,@ press SELECT.
4. Press A or ¥ fo choose & (Zoom in) or

(Zoom out), then press SELECT fo
confirm your sele
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1 Battery LEDlight 5 LINKLEDlight 7 POWER/LCD OFF
i + Onwhen the parent X
2 3-level sound indicator light s e b2y Microphone
3 Arrowkeys Power jack
+ Flashes when the link f
4 MENU/SELECT ihe baby unit i lost 10 Antenna
6 TALK/EXIT 11 RESET
+ Pressand hold fofalk fo + Forcerebootthe
y un. parent unit
-+ Whileinasubmenu, 12 Speaker

press fo exit.

J

1 Lightsensor 7 Speaker

2 Camera 8 Antenna

3 Infrared LEDs 9 Powerjack

4 Microphone 10 Slots for wall mounting

5 POWERLED light 1 PAIR/RESETkey

6 () ON/OFF switch oy o rouited

are already paired.

-

-

NEED HELP?

For operations and guides fo help you use your video monifor,
and for the latest information and support, check out our online
help fopics and online FAGs.

Use your smartphone or mobile device fo access our online help.
Go to https:/help.vtechphones.com/vm923 or
https:/help.vtechphones.com/vm923-2; OR

Scan the QR code on the right. Launch the camera app or GR code scanner app

on your smartphone or fablet. Hold the device's camera up fo the GR code and  [H]
frame it. Tap the noftification 1o be redirected to the online help page.

- Ifthe QR code is not clearly displayed, adjust your camera's focus by moving [T

=
B E

VM9

your device closer or further away unfil it is clear.
You can also call our Customer Support at 1 (300) 595-9511 (in US] or

1(800) 267-7377 [in Canada] for help. VM923-2

( Status icons

Main menu icons

Connection stat
%%l or Tl displays when strong signal sirength is detected between the baby
unit and the parent unit.
+ ¥ or ¥ displays when moderate or low signal strength is defected between
the baby unit and the parent unit.

Yull

m,, Patrolmode
+ Displays when the parent unit is in PATROL mode (For VM923-2 only).
g1 or Current view status
2

« Displays the baby unit number of the baby unit that is being viewed.

Zoom
- Displays when the current image on the parent unit has zoomed in.
Night vision

+ Displays when the baby unit being viewed has activated the night vision
feature.

Talkback
+ Displays when talking back to the baby units from parent unit.

Lullaby
+ Displays when a lullaby is playing.

ih® ¢y

Mute alert

- Displays when the parent unit speaker volume s set fo zero.

+ Displays when the parent unit is falking fo the baby unit.

OF , Real-time femperature

op '+ Displays the real-time temperature defected by the baby unit in Fahrenheit (°F)
C or Celsius (°C) (e.g. 57°F or 14°C).

Battery status

. 2.CI>CW> > @- animates when the battery is charging.

© 4 displays solid when the battery is fully charged.

+ €1 displays when the battery is low and needs charging.

Sub-menu Main _Sub-menu
menu

me
Volume

)

Sound Detection

u[]H u ‘s’eon):n‘:(: I;’;e Activated Alert)

Parent unit speaker volume

+ Adjust the parent unit's speaker
+ You can choose fo hear

volume.
. sounds from the baby unit
Settings all the time, or fo only hear
sounds that exceed a cerfain
/® @me level. Adjust the microphone
Zoom sensitivity of your baby uni,

the higher the sensitivity level,
the more sensitive the bab,
unitis in detecting sounds for
transmitting 1o the parent unit.
See Sound sensitivity and
sound activation section.

Sound-activated screen

+ Whenitis on, and the baby
unit detects no sound, the
parent unit screen stays off
1o save power. Once a sound
is detected, the parent unit

+ Zoom in and out of the video
displayed from the baby unit.

Screen off timer

« The parent unit display wil
dim to conserve energy after
your chosen amount of time
of inactivity.

Brightness

+ Adjust the parent unit's LCD
screen brightness level.

Temperature

screen and speaker furns on
automatically, and you can
see and hear your baby. The
parent unit will then turn of
again affer 50 seconds of no
sound defection.

BNore

- When the parent unif screen
is off and if receives alerts, for
example, link lost between
parent unit and baby unit, or
battery is low, the parent unit
screen and speaker will furn
on for 10 seconds.

- Turn on/off temperature alert
tone.

+ Set the parent unit fo beep
whenever the room temperature
detected by the baby unif falls
outside of the set temperature
range.

« Set the minimum/maximum
temperature.

°F oc}
+ Set temperature display in
Fahrenheit (°F) or Celsius (°C).




[CE PARENT UNIT ICONS (CONT'D)

((/@ SOUND SENSITIVITY AND SOUND ACTIVATION

(CE Dim MoDE

3% FORVM923-2 ONLY

Main menu icons

Warning icons and messages

Sub-menu

M
menu

Lullaby

"l

play,

 Lullaby volume
+ Adjust the baby unit's speaker
volume when playing the

laby.

bl 1]2]3]4)

« Select one of the four melodies to

or stop a lullaby.

aw

only).

Monitoring Mode (For VM923-2 only)

Patrol mode

- Monitor your baby in PATROL
mode, where the screen will
cycle through display videos
streamed from all the linked
baby unit cameras (For VM923-2

GE - View the video from your
selected paired baby unit's
camera.

]

Battery low at
Parent Unit

The battery is empty and
needs fo be recharged.

Operationis in progress.

The temperature
detected by the baby unit
is higher than the desired
temperature alert range.

la

Temperature
too high

A The temperature
detected by the baby unit
Temperature s lower than the desired
100 low temperature alert range.

The parent unit is
searching for baby units
or the link between the
baby unit and the parent
unit is lost.

No Link to
Camera

D

The parent u
connected fo AC power.

Parent Unit Indicaf
LINK .

n Lights

On when the parent unit is

linked 1o the baby unit.

+ Flashes when the link o the
baby unit being viewed is
lost.

On when the parent unit is
connected fo AC power, or
the battery is charging.

+ Flashes when the parent
unit battery is low and
needs charging.

- Off when the parent unit

is disconnected from AC

power.

(Adjus' the sound sensitivity of the baby uni
You can choose fo hear sounds from the baby unit all the fime,
or fo hear sounds that exceed a certain level. You can use the
parent unit fo adjust the microphone sensitivity of your baby
unit. The higher the sensitivity level, the more sensitive the
baby unit is in defecting sounds that fransmit fo the parent unit.
The VOX sensitivity level is preset fo the highest level.

L]
L] L]

Highest 1 High 1 Medium 1 Low 1 Lowest 1
Theparent | Theparent | Theparent | Theparent | The parent
unit speaker | unit speaker | unitspeaker | unit speaker | unit speaker
is constantly | turns on turns on turns on turns on
on, andyou | for soft for loud forerying | forloud
will hear babbling | babbling | andlouder | crying or
allsounds | andlouder | andlouder | sounds from | screeching
(including | sounds from | sounds from | yourbaby. | sounds from
background | yourbaby. | yourbaby. | Itremains | yourbaby.
noises) from | Itremains | Itremains | quietwhen | It remains
yourbaby's | quietwhen | quietwhen | yourbaby | quietwhen
room. yourbaby | yourbaby | makessoft | yourbaby

sleeps makessoft | sounds makes soft
soundly. sounds. sounds.

Sound activated screen

When sound activation is on, the parent unit screen stays off to save power when the baby unit
detects no sound. Once fhe baby unit detects sounds that are louder than the chosen sound
sensitivity level, the parent unit screen furns on automatically. It il then furn off again after 50
seconds of no sound defection.

(10 min inactivity

Press any button

The dim mode is fo help you save the parent unit power. Your parent unit display will dim
automatically after 10 minutes of inactivity, in which there is neither key pressed nor alert
received from the baby unit.

keypress or
preset brightness level. After 10 minutes of ina

-

g 99 foreturnto the
Y, it will resume fo dim mode.

J

@ NIGHT VISION

Status check - Two baby units

BNore

Change different views - Patrol

1. Press MENU when the parent unit is idle.
2. Press <or > o choose

r

The baby unit has infrared LEDs that
allow youto see your baby clarly
night or in a dark room. When the baby
Ut being viewed detects low iht
levels, the infrared LEDs are switched
on automatically. The images from the
baby unit are in black and white, and 3
appears on the screen.

B Notes

- Itis normal fo see a short white glare on
Your parent unit screen as fhe baby unitis
adapiing fo the dark environment.

When the infrared LED are on, the
images are in black and white. This is
normal.

Tip

- Depending on the surroundings and
other interfering factors, like lighting,
abjects, colors and backgrounds, the
display resolufion may vary. Adjust the
baby unifs angle or place fhe baby unit at
a higher level fo prevent glare and blurry
display.

Change different views - Single-cam

1. Press MENU when the parent unit is idle.
2. Press €or b fo choose

unit you would like o view.

3. Press ¥ or A to choose between &8 and @,

If you are viewing baby unit @ 1, the POWER LED light of baby unit @ 1 turns on.
As baby unit @ 2 is not being viewed, its POWER LED light flashes.

« If you power on only one baby unit, your parent unit may display Yo and the LINK LED light wil lash.

3. Press ¥ or A o choose ", then press SELECT fo confirm your selection.

then press SELECT to confirm the camera

| MOUNT THE BABY UNIT ON DRY WALL (OPTIONAL)
~

BNores

+ Check for reception strength and camera
angle before drillng the holes,

The types of screws and anchors you

need depend on the composition of

the wall. You may need to purchase the

screws and anchors separately fo mount

your camera units.

Align the wall mount bracket and
screws with the holes in the wall as
shown. Tighten the screw in the middle
hole first, so that the wall mount bracket
position s fixed. You can fighten the,
other screw in the top hole.

BNore

- Check for reception strength and camera
angle before driling the holes.

Place the wall mount bracket on a wall

and then use a pencil to mark two holes in

parallel.

Place the camera unit on the wall mount
bracket, and then slide it forward unfil
itlocks info place. Connect the power
adapter fo the camera unit and a power
supply not controlled by a wall switch.

Drill two holes in the wall (7/23 inch drill bit).
If you drill the holes into a stud, go fo step 3.
-OR-

If you drill the holes info an object other than
astud, insert the wall anchors info the holes.
Tap gently on the ends with a hammer until
the wall anchors are flush with the wall.

Q&A FREQUENTLY ASKED QUESTIONS

Below are the questions most frequently asked about the baby monifor.

‘Why does the

Try the following (in the order listed) for common cure:
1. Disconnect the power fo the baby units and the parent unit,

The RERC seal on the Li c Inc. participafing in
an y program 1o collect the end of their useful lives, when faken out of
Service within the United Sfafes and Canada.
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LIMITED WARRANTY

How do you get warranty service?

de\eam:ulm Ve rersenes s

of this Vech

rchase (*Consumer” or "you')
Tatine Produc indal sccessories provided inthe sales
Backage (Producr) ae ree from defectsin moterl
ol workmanship, pursuan 1 th following rers and
condifions, when installed and used normally and in

Th

y '@ USA, please visit our
website st wwvtechihanes com or call 1 (800)595-9531.
In Canada, go 1o wwwvtechcanada com or call

1(800) 2673577

NOTE: Before calling for service, please review the user’s
manual - a check of the Product's controls and features may.

fimited warranty extends only fo the Consumer for Products
purchased and used n the United Stafes of America and

Except as provided by applicable law, you assume the risk

of loss or damage during fransit and fransportafion and are:

responsible for delivery or handling charges incurred in the.
o Vlech

period ("Materially Defective Product)?
During the limited warranty period, VTechs authorized
service representative will repair or replace at VTechs opfion,

warranty. Transporfation, delivery or handiing charges are
mage o loss of the
Product in fransi. I the Product ailure is nof covered by

If we repair
the Product, we may use new of refurbished replacement
e choose o replace I y replace
it with a new or refurbished Product of the same or
dul

he ferms of this fimited warranty, VTech will nofify you and
will eguest tha you authorize he cost of repairprio fo an
furihr repair actviy. You must pay for he cos! o repair and

similar desigr
or equipment. Repair or replacement of the Product, at
fech's option, is your exclusive reme ech will return
the repaired of replacement Products 10 you in working
condition. You should expect the repair of replacement fo
30 days.

How long s the limited warranty period?
The limited warranty period for the Product extends for
‘ONE (1) YEAR from the date of purchase. If VTech repairs or
replaces a Materially Defective Product under the ferms of
this imited warranty, this limited warranty also applies fo the

for the repair
covered by fhis limited warrany.

What must you return with the Product to get warranty

1. Retur the entire original package and contents including
the Product fo the Vech service location along with a
description of the malfunction or difficulty; an

include a "valid proof of pu (sales receipt)
identifying the Product purchased (Product model) and
the date of purchase or recelp; and

3. Provide your name, complete and correct mailing

repaired or replacement Product for a period of eithe adiress, and telephone humber
90 doysrom he date e realrd o fepacement roduct
or (b) the original i
one vearwarramv, whichever s longer. T waranty st compite and exclusive agrsement
v wiitien or
oo caons o o i raduc Vot proveies
This imited warranty does not cover: o other warranties for his Product. The warranty exclusively.
1 ident, describes al
shipping or ofher physical damage, . Produc. P Nooneis
handi lect, inundation,

fire, water or other liquid infrusion; or
Product that has been damaged due fo repair, aferation
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service representafive of Vlech; or

Law Rights: This warranty gives you specific legal ights, and
You may also have other rights, which vary from stafe fo state
or province fo province.

3. Product o the extent that
cable or

of fitne:
fora parficular purpose and merchanabiliy (an unwritten

antenna systems; or

Product 1o the extent that the problem is caused by use.
ith non-VTech accessories; or

Product whose warranty/quality sfickers, product serial

number plates or electronic serial numbers have been

removed, afert

10 one year from the dafe of purchase. Some stafes/
provinces do not allow limitations on how long an implied
warranty lasts, 5o the above limitafion may not apply 10 you.
in no event shall VTech be liable for any indirect, special,
incidental, consecuential, or similar damages (including,

. P , used, serviced, or shipps p:
from outside the United Stafes of America or Canada, or
mmercil o nstiuionl purposes (nlucng
out not limited o Prodiucts used for renfal purposes) or
1. raduct raumed without il oot of purcrase 100
item 2 below); or
8. Charges for installation o set up, adjustment of customer
is, repai of systems outside the.

the Product or other associated equipment, fhe cost of
subsitute equipment, and claims by third parties) resulfing
from the use of fhis Product. Some states/provinces.

o not allow the exclusion of limitation of incidental or
consequential damages, so the above limifafion or exclusion
may not apply fo you.

Gisposons auourdn

unit,

Please reain your original sales receipt as proof
P 3

DISCLAIMER AND LIMITATION OF LIABILITY

Viech assume no resps yfor any damage or loss resulfing from the
oot v manea VToch Inc.and ifs supp forany

claims by third parties that may arse through the use of this product.

Company: VTech Communicaions, Inc.

Address: 9020 SW Washington Square Road - Ste 555 Tigard, OR 97223, United States

Phone: 1(800) 595-9511in the UsS. or 1(800) 2677377 in Canada




