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CONNECT THE BABY MONITOR

o

r
Charge the parent unit battery
When you have connected and furned on the parent unit, the battery will be charged
automatically.
BNores

- Before using the baby monitor for the first fime, charge the parent unit battery for 12 hours. When
the p: is , the battery lid

It fakes longer fo charge the baftery when the parent unit is fured on. To shorten he charging fime,
tur the parent unit off while charging.

+ The standby fime varies depending on the sensitvity level you set, your actual use and the age of
the batery.

The battery icon indicates the battery status (see the following fable).

The battery has very lile
arge and may be used for

only a short fime.

The battery icon becomes | The battery is fully charged. | To keep the battery charged, connect

solid @) itto AC power when not n use.

The screen displays 0.

Charge without inferruption (about
The @ light flashes. ;

30 minutes).

-
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+Keep the baby unit out of the reach of your baby. Never place or mount the baby unit inside the
baby's crib or playpen.
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e POWER ON OR OFF THE BABY MONITOR
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BNoTES

The rechargeable battery in the parent unitis bult-in.

Use only the power adapters supplied with this product.

Make sure the baby monitor i not connected o a switch-controlled electric outle.

Connecthe power adaplersn o verial rfoor mount osion oly. The adapers prongs are ot

designed to of 0 do ny ceiling,
o capinet Guets, Othervase, the adapiors may ot properly conectfo he outirs

Make sure the parent unit, the baby units and the power adapter cords are out of reach of children,

r

Slidle the ON/OFF switch o power
on or off your baby unit.

Press and hold POWER fo power on or off
your parent unit.

Pe ff
L ower o

« The default volume of your parent unit
islevel 3, andi the maximum volume s (Y.
lovel fou experincehigt-piced

screeching noise fror

monfor whlle posiioning:

- Make sure your baby unit and parent unit

ore than 3 feet (1 meter) apart, OF

\_- Tom down he volume o your parent unit

+ To avoid inferference from other electronic

microwaves, cell phones and computers

fevices, place your baby monitor atleast 3 fee (1
meter) away from devices such as wireless routers,

~
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o STATUS CHECK

Once you power on both
Your baby unit and parent
unit, your parent unit
displays image from the
baby unit, and the LINK
LED light turns on.

The baby unit's POWER LED
light turns on.

[ PARENT UNIT ICONS

Use the menu

Press MENU fo enter the menu, or save a seffing. You can use the parent unit for advanced
settings or operations, such as fo play or stop the baby unit's lullaby, or fo adjust the baby
unit's sound sensitivity.

While in the menu:

- Press 4orb fo scrollamong
the menu options.

- Press A or ¥ fo select an ifem.

« Press SELECT to confirm your
selection.

« Press TALK/EXIT to exit the
menu and return fo live view.

Submenu
Main menu

Talk to your baby unit

Press and hold TALK and speak fo your
parent unit. Your voice is fransmitted to
the baby unit. Release TALK when done
talking and hear your baby again.

Turn off the screen

Press POWER/LCD OFF fo switch off the
screen. You can stil hear sound from the
selected baby unit.

+ Press any keys on the parent unit fo furm on
the screen again.

Adjust parent unit speaker volume

+ Press A VOL+/ ¥ VOL- fo adjust your
parent unit speaker volume.

1. Press MENU when in idle mode.

Zoom

2. Choose
3. Press A orVto choose @ zoom in) or

(Zoom out), then press SELECT to
confirm your selection.

1 BatteryLEDIight s UNKLEDIight 7 POWER/LCD OFF
y S - Onwhen the parent "
2 3-devel sound indicator light Onuwhantheperent 8 ophone
3+ Arowkeys 3 Power jack
-~ avoLr/vvoL- - Flashes when the ink o
© ol the baby unit is lost. 10 RESET
4 MENU/SELECT 6 TALK/EXIT . Force reboot the
+ " bress and hold o alk o
The Baby it 1 Speaker
- Whileina submens,
press 1o exi

1 PARhole 5 Infrared LEDs
+ The parent unit and }
baby unit(s) provided 6 Lightsensor
re alreacy paire 7 ®oN/oF switch
2 POWERLEDIight 5 speaker

3 Microphone

4 camers 9 Powerjack

10 Slots for wall mounting

-

NEED HELP?

For operations and guides fo help you using your video monitor,
and for latest information and supports, go and check the online
help topics and online FAGs.

Use your smartphone or mobile device fo access our online help,

Go o https://help.vtechphones.com/vm819 or
htps:/help.vtechphones.com/vm819-2; Ok

Scan the GR code on the right. Launch the camera app or GR code scanner

app on your smartphone or fablet, Hold the device's camera up fo the.

QR code and frame it. Tap the nofification fo frigger the rediirection of the

online help.

- Ifthe GR code s not clearly displayed, adjust your camera's focus by
moving your device closer o further away unfil itis clear.

You can also call our Customer Support at 1(800) 595-9511 [in US] or

1(800) 267-7377 [in Canada] for help.
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VM819-2

(SIarus icons

Main menu icons

Tatll Connection status
+ Yall or Yal displays when strong signal strength is detected between the baby

unit and the parent unit.

+ Yu or Vs displays when moderate or low signal strength is detected between
the baby unit and the parent u

Patrol mode

+ Displays when the parent unit is in PATROL mode (For VM819-2 only).

Current view status

- Displays the baby unit number of the baby unit that is being viewed.

Zoom
+ Displays when the current image on the parent unit has zoomed in.
Night visios

n
- Displays when the baby unit being viewed has activated the night vision
feature.

Talkback
- Displays when talking back fo the baby units from parent unit.

Lullaby
+ Displays when a lullaby is playing.

gne ¢pr2 @

Mute alert
-+ Displays when the parent unit speaker volume is sef o zero.
- Displays when the parent unit is falking fo the baby uni.

O, Realti ¢ temperature

op '+ Displays the real-ime temperature defected by the baby unit in Fahrenheit (F)
C or Celsius (° )(eg 57°F 0r14°C).

@  Battery status

. 2.C0>(@> (> @- animates when the battery is charging.
+ @ gisplays solid when the battery is fully charged.
+ O displays when the batery is low and needs charging.

Main Sub-menu

Main Sub-menu
menu menu

Zoom Sound Defection
+ Zoom in and out of the video L] vox (Voice Activated Alert)
@ 0K iy

oy
displayed from the baby unit.
a8

. Vou can choose fo hear
sounds from the baby unit
all the time, or o only hear
sounds that exceed a cerfain
level. Adjust the microphone
sensitivity of your baby unit,
the higher the sensit
the more sensitive the baby
unit is in detecting sounds fo
be transmitted fo the parent
unit. See Sound sensitivi

Settings

Sm CBB6

Screen off timer

+ The parent unit display will
turn off fo conserve energy
after your chosen amount of
time of inactivity.

Y
§ Brightness and sound activation section.
B - Adjust the parent unit's LCO
" screen brightness level o S8
'
screen
Temperature

+ Wheniitis on, and the baby
[on] unit detects no sound, the

parent unit screen stays off
0 save power. Once a sound
is detected, the parent unit
screen and speaker turns on
automatically, and you can
see and hear your baby. The
parent unit will then turn off
again after 50 seconds of no
sound detection.

BNote
+ When the parent unit screen

« Turn on/off temperature alert

+ Set the parent unit fo beey
Whenever e foom femperature
detected by the baby unit falls
outside of the sef femperature
range.

+ Set the minimum/maximum
temperature.
e
« Settemperature display in
Fahrenheit (°F) or Celsius (°C).

example, link lost between
parent unit and baby unit, or
battery is low, the parent unit
screen and speaker will turn
on for 10 seconds.

y level,

is off and if receives alerts, for




[C] PARENT UNIT ICONS (CONT'D)

(/(m SOUND SENSITIVITY AND SOUND ACTIVATION

(B DM moDE

c@i FOR VM819-2 oNLY

| MOUNT THE BABY UNIT ON DRY WALL (OPTIONAL)

~

(Trai . .
Main menu icons Warning icons and

Maln “Sub-menu D
The battery is empty and

fy Battery low at Needs o be recharged.
. ;

ﬂ LY . Adjust the baby unit's speaker F2remt Unit

volume when playing the

lullaby. %

B Lullaby volume

Operation s in progress.

& TOoean A The femperature
detected by the baby unit
+ Select one of the four melodies to  Temperature  is higher than fhe desired
play, or stop a lulaby. hi temperature alert range.
Monitoring Mode (For VM819-2 only) HA The temperature
detected by the baby unit
@ !‘ Patrol mode Temperature is lower than the desired
=] Monitor your baby in PATROL  too low temperature alert range.

mode, where the screen will

cycle through display videos

streamed from all the linked

baby unit cameras (For VM819-2
Iy).

The parent unit is
searching for baby units
or the link between the
baby unw and the parent
unit s lost

NoLinkto
Camera

D

BB - view e video from your
selected baby unit's camera. The parent unit is

connected o AC power.

Parent Unit Indication Lights

LINK - Onwhen the parent unitis
linked to the baby unit.

« Flashes when the link to the
baby unit being viewed is
lost.

@@ - Onwhenthe parent unitis
connected fo AC power, or
the battery is charging

« Flashes when the parent
unit battery is low and
needs charging.

+ Off when the parent unit
is disconnected from AC
power.

(Adjus! the sound sensitivity of the baby unit
You can choose fo hear sounds from the baby unit all the time,
or fo hear sounds that exceed a certain level. You can use the
parent unit to adjust the microphone sensitivity of your baby
her the sensitivity level, the more sensitive the.
baby unit s in defecting sounds that fransmit fo the parent unit.
The VOX sensitivity level is preset fo the highest level.

u
[
] [ [
n " [ [

Highest High 1 Medium 1 Low 1 Lowest 1
Theparent | Theparent | Theparent | Theparent | The parent
unitspeaker | unit speaker | unitspeaker | unitspeaker | unif speaker
is constantly | turns on turns on turns on turns on
on,andyou | forsoft forloud forerying | for loud
will hear babbling | babbling | and louder | crying or
allsounds | andlouder | andlouder | soundsfrom | screeching
(including | sounds from | sounds from | yourbaby. | sounds from
background | yourbaby. | yourbaby. | Itremains | your baby.
noises) from | Itremains | Itremains | quietwhen | Itremains
yourbaby's | quiet when ietwhen | yourbaby | quietwhen
foom. yourbaby | yourbaby | makessoft | yourbaby

sleeps makessoft | sounds. makes soft
soundly. sounds, sounds.

Sound activated screen

is on, the parent unit 1o save power when the baby unit
d d. O unit that are louder than th
sensifivity level, the parent unit screen furns on automatically. It will then turn off again affer 5O
seconds of no sound defection.

The dim mode s fo help you save the parent unit power. Your parent unit display will dim
automatically after 10 minutes of inactivity, in which there is neither key pressed nor alert
received from the baby unit.

(10 min inactivity

~
N’

Press any buttons

BNore

+ While the screen is dimmed, any keypress or alert message will rigger the screen fo refurn fo the
preset brightness level. After 10 minutes of inactivity, it will resume fo dim mode.

.

)

@ NIGHT VISION

Status check - Two baby units

If you are viewing baby unit @ 1, the POWER LED light of baby unit @ 1 turns on.
As baby unit 2 is not being viewed, its POWER LED light flashes.

BNote

 Ifyou power on only one baby unt, your parent unit may display Yo and the LINK LED lightwil flash

Change different views - Patrol

1. Press MENU when the parent unit s idle.
2. Press 4or > fo choose B,

3. Press ¥ or A o choose ®, then press SELECT fo confirm your selection.

The baby unit has infrared LEDs that \
allow you fo see your baby clearly at

night or in a dark room. When the baby
unit being viewed detects low light

levels, the infrared LEDs are switched

on aufomatically. The images from the
baby unit are in black and white, and 3
appears on the screen.

B Nores
+ Itis normal fo see a short white glare on
/our parent unit screen as the baby unit is
adapting to the dark environment.
en the infrared LEDs are on, the
images are in black and white. This is
normal.

2 Tie

+ Depending on the surroundings and
other interfering factors, like lightings,
objecs, colors and backgrounds,the
display resolufion may va

aby unif's angle or place the baby ot

a higher level fo prevent glare and blurry
display.

Change different views - Single-cam
1. Press MENU when the parent unit s idle.
2. Press 4or b to choose B).

3. Press ¥ or Ao choose between & and 8,
you would like o view.

(" 0

Items to purchase

You will need to purchase the following
items separately fo mount your baby u

) 2screws ; 2anchors

BNote

+ The types of screws and anchors you need
depend on the composition of the wall.

[]

Insert the screws info the holes and
fighten the screws until only 1/4 inch
of the screws are exposed.

BNote

- Check for reception strength and camera

then press SELECT fo confirm the baby unit

the holes.

Use a pencil to mark two holes in parallel.
Make sure they are the same distance apart
s the wall mount holes on the baby unit.
Align the wall mount holes on the
baby unit with the screws on the wall.
Slide the baby unit down until it locks
into place.

Drill two holes in the wall (7/23 inch dill bt ).
If you drill the holes into a stud, go fo step 3.
-OR-

If you diill the holes info an object other than
a stud, insert the wall anchors info the holes.
Tap gently on the ends with a hammer until
the wall anchors are flush with he wall.

Adjust the camera angle.

Q.. FREQUENTLY ASKED QUESTIONS

about

The RBRC seal on nc

Why does the Try the following (in the order listed) for common cure:

i
pr the end 3
service wifhin the United States and Canadia,

baby monitor 1. Disconnect the power fo the baby units and the parent unit. The | roq;amh idesa cor the trash or municipal
normally? . VTech's paricipation makes it easy for you o drop off the spent battery af local refailers participating in the prograr
3.Tum on the baby units and the parent unit. at authorized VTech product service centers. Please call 1(800) 8 BATTERY  for information on Li-ion battery ve:y:hng Shd
& Wit for e porent unit 0 synchronie with fh baby unis. Alow up 10 one minte et
Why don't the the power. Insert "
power-on light of the the parent unit and put the adapter in a waH socket. Then, n_esLa_iheJ.d rowznvo
Eabyurnandparem  swikhonh
unit o onwhen | switch — FCC AND IC REGULATIONS
onthe units? bbaby unit and put the ndapﬁsv in a wall socket. Then shde meuamorr switch fo oM FCCPart 15
o suih on e by uni i 1o compi \ P 5ot he
e e
it <herge whie Ty iy e,
connected fo AC power? foralong fime. Y However, ot oceur in a pz lation. én e
blackancwhite? i feaure s aciverec T s oyl oo ot ecate e recaving nfenna
Why do | gel glre or nadatkreom, iterering ociors 1 peresse
bl ity anmy alohings o lrsand i my et e rege o yout - Gomectiheecupment o oute na et diferent o

nviewing my parent unit s
baby at night?

tthe bahy units angle or place the baby unit i higher level
o revent gare and oy dsply

WARNING: Changes Pl
ok Vo e s sty 1o et are T et

Why does the baby. This device complies with Part 15 of the FCC rules
pr a . inferi
Pe Undesired operation.
- Tum ntuni
b . the F the.

Why does the parent of range. Move, y
st the FCC criterls,

nit beep? not less than 3 fee). 1 edoto dsceel

The parent unit may not have enough charge for he parent unil o perform normaly:
harge

100 low.

face,
This Class 8 digital apparatus complies with Canadian requirement:
CAN ICES-3 (B)/NMB-3(8]

Why does the parent  The baby unitalso picks up other sounds than those of your baby. Adjust the VOX

FOR CETL COMPLIANCE ONLY

res de sécurité img
Bl s nsras spaiaues et siues aubas du soce
deRimie adhase™ o

e vous uilsez volre apporll vous deviez foviours suivre
s mesres e precaunon o€ b i e 16cine jes
e dncendie decrocuton et bessres corporaies,
ot ceux

bww:z outes s insiructions e mises en garde inscrites

el
RSB ST ot e
Mmool
s vt
e i
L e R ey
prpb s iy
e e
RS e
e i P
S e
LD Y
o ot dora e e
ke sl
R
R i S

—
M N oaao s ey ounin
Pt
R SRR

stane e iR
SEmamsnnant,
e T T ET

g

Informaions sures adaptateyrs dectriques
‘Adapiateur e unite 0u parent Sore SV DC 1A
Vieth el

faor veumemmgu bebe Sorte 6V DC 400mA
s

0 itormations surlespies rechargesbies
znunmamymwne.gydéy .
(e S8 05

8% 40T
Veaisont Seanchisdare e

e de courant. |
& ‘3"

Fiont e ie conaues pour upportere poids i bl
e EFoco s P e brbche

uole
Pourex PRODUITS A BRANCHER A UNE PRISE D

unitraact00 Guicly 1o sonsituty lovel 1o 4 lowor lovl o lower he prent uni speaker voume. g =0 e S e
unitreacico Canac's s : e T

- . device. 10. Dabvinthax ce produit de la_ peie. de courant avant de

Why don't | hear a The par e Y 0 pe: The ferm "IC:". pw(M‘uJIu‘nc loyage, Nuv isez pas de Wmno anls en
g ! hear _volume et n almeniaton pout femplacer

 baby cry o oy have s s o VON e v 5o e
baby unit fo set fo a higher level. RF radiation exposure statement dahmemanun i mvaue: as cet appareil dans un endroit
by o o bt Gk

Why can't| establish a range. Move 18, of other et
connection? Wiy sthe ot les han 3 fee. oot oropening 2 :;:xf:.;:z;"mwsa;i‘ s?z:;*a‘,a:";s;ss:zmm,
i, RS GS wi erpens el PR R b

o oL B o 0 e B g B ompean

sound inferruptions? ‘;ﬂbgi‘;'l‘:”"m- Y 1, :H;‘L'lrg(&a’wce(x'x;; les prises de courant murales ni les.
1 e cr s chaio,meuble, e,

If you power on only one baby unit, your parent unit may display ¥, and the LINK CALI FORN IA ENERGY COM M ISSION BATTERY 1. i«gfmsd;gma%s;-ybi;‘:\;"m'm;"ame‘ede

LED ightwil fssh. CHARGING TESTING MODE R

vérsxle ces owemuex ol hempeches s \nemnon

Thizsty moni saions B TR S S B
e aafan Tk Qo e et anis e oy e dssudus e de,
el e e P e

eaon da

v Nenlon(ez‘mmm‘xdobmsavv-v’evs\e&wv?/wvssds
desbon Kdevws‘egdanq«cuxwauénrdcﬂ
B choeion. Ne erverser ,ammaenqmaeaam’é
15, Rine rédut e saues dlecrocurion.ne démonter
PaRCa] e o e o o n i
Sutorise. ouverture o bofter ou

fSmeniage ncored peutpar e preseter s i
19, Vous devrierfestr I réception chaque fois que vous
metiee sppare e foncien

LIMITED WARRANTY

What does thislimited warranty cover?

How do you get warranty service?

holder of avalid proof of purchase (*Consumer” or *you')
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What must you return with the Product fo get warranty.

service’

L. Retun the entire original package and contents including
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Company: VTech Communications, Inc.

Address: 9020 SW Washington Square Road - Ste 555 Tigard, OR 97223, United States.

Phone: 1(800) 595-9511 in the U, or 1 (800) 267-7377 in Canada




