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o CONNECT THE BABY MONITOR

rCharge the parent unit battery

-

N

When you have connected and turned on the parent unit, the battery will be charged

automatically.

BNores

+ Before using the baby monitor for the first ime, charge the parent unit battery for 12 hours. When
the parent unit battery is fully charged, the battery icon becomes solid

+ It takes longer to charge the battery when the parent unit i turned on. To shorten the charging fime,

turn the parent unit off while charging.

The standby fime varies depending on the sensifivity level you sef, your actual use and the age of

the battery.

The battery icon indiicates the battery status (see the following fable).

The battery has very little
power and can only be used
for a short fime.

Charge without inferruption (about

The screen displays Tl 30 minutes).

The @ light flashes.

The battery icon becomes

solid 4.

The battery is fully charged.  To keep the battery charged, connect

the unit to AC power when not in use.

)

9 POWER ON OR OFF THE BABY MONITOR

BNoTES

+ The rechargeable battery in the parent unit is built-in.

- Use only the power adapters supplied with this product.

+ Make sure the baby monitor is not connected to a switch-controlled electric outlet.

« Connect the power adapters in a vertical or floor mount position only. The adapters’ prongs are not
designed fo hold the weight of baby monitor, so do not connect them fo any ceiling, under-the-table,
or cabinet outlets. Otherwise, the adapters may not properly connect o the outlefs.

+ Make sure the parent unit, the baby units and the power adapter cords are out of reach of children.

Slide the ON/OFF switch to power
on or off your baby unit.

Press and hold POWER to power on or off
your parent unit.

-

©CauTion
+ The default volume of your parent unit

Q@ Caution )
- Keep the baby unit out of the reach of your baby. Never place or mount the baby unit inside the
baby's crib or playpen.
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+ To avoid interference from other electronic
devices, place your baby monitor af least 3 feet (I
meter) away from devices such as wireless routers,
microwaves, cell phones and computers.

is level 3, and the maximum volume s ()

level 5. If you experience high-pitched

screeching noise from your baby

monitor while positioning:

- Make sure your baby unit and parent unit
are more than 3 feet (1 meter) apart, OR

- Tur down the volume of your parent unit. )

o STATUS CHECK

J

Once you power on both
your baby unit and parent
unit, your parent unit

displays im:
baby uni
LED light turns on.

The baby unit's POWER LED
light turns on.

age from the
f, and the LINK

[H PARENT UNIT ICONS

Use the menu
Press = o enter the menu, choose a menu item, or save a sefting. You
can use the parent unit for advanced seftings or operations, such as

10 play or stop the baby unit lullaby, or to adjust the baby unit sound
sensitivity.

While in the menu:

« Press € or > fo scroll among the menu options.

« Press =to select an item, or fo save a sefting.

+ Press A or V o scroll among the sub-menus,
or fo adjust a seffing.

« Press € to refurn to the previous menu options
without changing the current setting.

« Press ‘D/TALK fo return fo live video.

Talk to your baby unit Turn off the screen

Press and hold TALK and speak fo your
parent unit. Your voice is fransmitted fo
the baby unit. Release TALK hen fidh
talking and hear your baby again.

Press B8/POWER to put the monifor display
o sleep. The screen will be switched off, and
you will sfll hear sound from the baby unit.

2ETie
+ Press any key on the parent unt fo tur the
screen on again.

Adjust parent u

volume

Press VOL - / VOL + fo adjust your parent
unit speaker volume.

Zoom

1. Press =to enter the menu.

2. Press<or>toselect @, then press
to confirm.

Press A or V fo choose either @1X or
@2X, depending on how many
you want to zoom in, then press
confirm.

r
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1 Antenna 5 Amrowkeys<AV> 9 voL-/voL+
- indi — 10 J
2 Hlevelsoundindicator 6 = yeny sseLecr Power jack
(E0H] Battery LED light R -Y i ResET
3 atter i
Y LED ligl RETURN/TALK 12 speaker
4 LINKLEDlight
9’ 8  ([@g LCD off/POWER key

1 Lightsensor 7 speaker
2 camera 8  Anfenna

3 Infrared LEDs 9 Powerjack

4 Microphone 10 Slots for wall mounting
5 POWERLED light 11 PAIR/RESET key

6 () ON/OFF switch + The parent unitand

baby unit(§) provided
are already paired.

. J

NEED HELP?

For operations and guides 1o help you use your video monifor,
and for the latest information and support, check out our online
help topics and online FAGs. a

L
Use your smartphone or mobile device fo access our online help. C
- Go to https:/help.vtechphones.com/vm924 or
https:/help.vtechphones.com/vm924-2; OrR
Scan the QR code on the right. Launch the camera app or GR code scanner app
on your smartphone or fablet. Hold the device's camera up fo the GR code and
frame it. Tap the notification 1o be redirected to the online help page.
- Ifthe QR code is not clearly displayed, adjust your camera's focus by moving

your device closer or further away until it s clear.

You can also call our Customer Support at 1 (800) 595-9511 [in US] or
1(800) 267-7377 [in Canadal for help.

w
VM924-2

(Main menu icons

Main  Sub-menu Main  Sub-menu
menu menu

Main  Sub-menu
menu

Brightness

+ Adjust the parent unit's LCD brightness.

« Set sound acti

Lullaby , a sound is detected, the parent unit femperature range.
(®) Play/stop lullaby screen and speaker automatcaly fums @' © Setth " "
et ey on, and you will be able to see and et the minimum temperature.
= =Z1=2 =3 =4 hear your baby. The parent unit will A
+ Select one of the soothing sounds, or turn off again after 50 seconds of no + Set the maximum temperature.

white noise.
BNorte

vox (Volce Activated Alert) Settings (continued)

ON/OFF Turn on/off sound activation

« Whenitis on, and the baby unit does
not detect sound, the parent unit
screen stays off o save power. Once

sound defection.

J31032 J33 34 135 + When the parent unit screen is off and

Temperature

Jllﬁ ON/OFF
A + Tum on/off femperature alert fone.
- Set the parent unit fo beep whenever
the room temperature defected by
the baby unit falls outside of the set

F°C - Settemperature display in Fahrenheit
(°F) or Celsius (C).

‘ ) it receives alerts, for example, link 105 Baby Uit Seffings
Select one of the five melodies. Betwasn parent unit and Bty unit o Y 9 ]
—, battery is low, the parent unit screen (0] [0} Baby unit speaker volume
and speaker will turn on for 10 seconds.  ~= il a + Adjust the baby unit's
+ Play all melodies. a speaker volume.
60min 45min 30min 15min Alert Tone Setfings >
« Set fimer fo stop playing the selected . (o) + Set the parent unit to beep when the @ @2X . 0omin.
melody or soothing sound. y'y battery is low. @1x
.
=l + Setthe parent unif fo beep when the link - Monitoring Mode (For pairing with VM924-2 onl
VOX (Voice Activated Alert) Settings 4 between the parent unif and the baby 9 Mode (For pairing "
0 & VOX sound sensitivity level units lost. [_5&] ©1©2 - single CAM mode
9 ¢ /ou can adjust VOX sensitivity @ + Set the confirmation fone on or off when The screen displays images only from
levels fo acfivafe he parent unit selecting an option in the menus. the selected baby unit in full screen.

when the baby unit detects
sounds that exceed a certain
volume. See Sound sensitivity
and sound activation section.

+ Set the parent unit fo beep when the
baby unit detects sounds while in Split
mode (For pairing with VM924-2 only).

split mode
The screen displays images from all the
paired baby unifs at the same fime in

split view.

% + Patrol mode
The screen displays a single cam view

that transitions to a different baby unit
every 10 seconds.




[H PARENT UNIT ICONS (CONT'D)

/”@ SOUND SENSITIVITY AND SOUND ACTIVATION

@ Dim MODE

c@a FOR VM924-2 ONLY

~

Status icons

X

Status icons

T

Mute alert

* Displays when the parent unit
speaker volume is set 10 off.

- Displays when the parent unitis
talking fo the baby unit.

I Connection status

- Strong signal strength.

- Moderate signal strength.
Yu - Low signal strength.

+ T - Weaksignal strength.

Battery status
5] Split mode o I @8> @) 5nimates
(*For pairing with VM924-2 only) when the battery is charging.

. () - battery is fully charged.

B = B banery is low and needs
charging.

Patrol mod
(*For pairing g vith VMS24-2 only)
Current view status.
- The baby unit number that is
being viewed when in:
- Single CAM mode.
- Patrol m
I Forpalvmg with VM924-2

- split mode
(*For paiing with VM924-2
only)

Night vision - On

JoNGl

2Zo0m -On

Lullaby - On

-
]
a

Real-time temperature

« Real-time femperature
detected by the baby unit in
Fahrenheit () or Celsus (C)
(e.9.57°F or 14°C).

Temperature alert tone - On

o=
>

Talkback - On

o

and hear your baby.

when the parent unit screen

Adjust sound detection sensitivity
You can turn on Sound activation and adjust the VOX sensitivity to detect sounds and furn
on the parent unit while its screen is switched off or dimmed.
When the baby unit defects sounds that exceed certain levels, the parent unit screen will

turn on and the baby unit starts transmitting the sounds fo the parent unit, and you can see

is switched off.

~

If you turn off Sound activation, you will hear sounds from the baby unit all the fime, even

If you have turned on sound alert, the parent unit beeps when the baby unit defect sounds
while in Split mode (*For pairing with VM924-2 only).

]
Level 5 Levels 13 Level2 @ |Levell
(Highest) (High) (Medium) 8 | (Low) (Lowest) @
(Defaultsetting) | The parent | The parent | The parent | The parent
The parentunit | Unifscreen | unitscreen | unit screen | unit screen
screenand | andspeaker | and speaker | and speaker | and speaker
Speakertum  |tumonforsoft |tumsonfor | tumon n on for
onforvery  |babblingand | loud babbling | forcrying | loud crying
Smallsounds, | loudersounds | andlouder | andlouder | or screeching
including from your baby. | sounds from | sounds from | sounds from
background | The parent unit | your baby. The | your baby. | your baby.
noises fromyour | femains quiet | parentunit | The parent | The parent
abysroom, | whenyour | remains quiet | unitremains | unit remains
babysleeps | whenyour | quietwhen | quiet when
sounly. baby makes | yourbaby | your baby
soffsounds. | makes soft | makes soft
sounds. unds

BNorte
+ Ifyou have muted the parent

when a sound is detected.

When Sound activation is on,
unit screen stays off fo save power when
the baby unit defects no sound.

Once the baby unit detects sounds

that are louder than the chosen sound
sensitivity level, the parent unit screen
and speaker turn on automatically. The
parent unit will then turn off again after
50 seconds of no sound defection.

only the parent unit screen will turn on

Sound activated screen and audio

the parent

unit speaker,

The parent unit display will dim to conserve energy after 10 minutes of inactivity, in
which there is neither key pressed nor alert received from the baby unit.

NIGHT VISION

\‘f

~

The baby unit has infrared LEDs that
allow you fo see your baby clearly at
night or in a dark room. When the baby
unit being viewed detects low light
levels, the infrared LEDs are switched
on aufomafically. The images from the
baby unit are in black and white, and
appears on the screen.

B Nores

+ Itis normal fo see a short white glare on
Your parent unit screen as the baby unitis
adapiing fo the dark environment.

When the infrared LEDs are on, the
images are in black and white. This is
normal.

Tip

- Depending on the surroundings and
other interfering factors, like lighting,
objects, colors and backgrounds, the
display resolution may vary. Adjust the
baby unit's angle or place the baby unit at
a higher level fo prevent glare and blurry
display.

Status check - Two baby units

BNore

To switch between the image

of baby units @1 and @2

Change different views -

If you are viewing baby unit @ 1, the POWER LED light of baby unit @ 1 turns on.
As baby unit 8 2 is not being viewed, its POWER LED light flashes.

« If you power on only one baby unit, your parent unit may display Yo and the LINK LED light wil lash.

Single CAM

1.Press =.

2. Enter (8) Monitering mode menu.
3.Select the baby unit you would like
toview @10r @2),

Select Patrol as your monitoring mode fo
alternately view the image from baby units

©1and @@ every 10 seconds.

[

==
=)

Change different views - Split
[l

(==)

!
.

.

.

.

i

i

| Select Split as your monitoring

1 mode to view the images from both
! baby units af once.
.
.
.
i
.
i
.
i
.

| MOUNT THE BABY UNIT ON DRY WALL (OPTIONAL)
~

BNores

Check for reception strength and camera
angle before drillng the holes,
The types of screws and anchors you
need depend on the composition of
the wall. You may need to purchase the
screws and anchors separaely to mount
your camera units.

Align the wall mount bracket and
screws with the holes in the wall as
shown. Tighten the screw in the middle
hole first, so that the wall mount bracket
position s fixed. You can fighten the,
other screw in the top hole.

BNore

- Check for reception strength and camera
angle before driling the holes.

Place the wall mount bracket on a wall

and then use a pencil to mark two holes in

parallel.

Place the camera unit on the wall mount
bracket, and then slide it forward unfil
itlocks info place. Connect the power
adapter fo the camera unit and a power
supply not controlled by a wall switch.

Drill two holes in the wall (7/23 inch drill bit).
If you drill the holes into a stud, go fo step 3.
-OR-

If you drill the holes info an object other than
astud, insert the wall anchors info the holes.
Tap gently on the ends with a hammer until
the wall anchors are flush with the wall.

Q&A FREQUENTLY ASKED QUESTIONS

Below are the questions most frequently asked about the baby monifor.
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How long s the limited warranty period?
The limited warranty period for the Product extends for
ONE (1) YEAR from fhe date of purchase. If VTech repairs or
replaces a Materially Defective Product under the ferms of
this limited warranty, this imited warranty also applies fo the
repaired or replacement Product for a period of cither (a)
90 days from fhe dafe the repaired or replacement Product

9 Y

service?

1. Retur the entire original package and contents including
the Product fo the Vech service location along with a
description of the malfuncrion or difficulty; an

2. Include a “valid proof of purchase” (sales receipt)
identifying the Product purchased (Product model) and
the dafe of purchase or recsipt; and

3. Provide your name, complete and correct mailing
adress, and telephone number.

T

is shipped 1o you or o) riginal
one-year warranty; whichever s longer.

s warranty s he completeand excusive agreement
writien or

This imited warranty does not cover:

vl comrmenicaont rehiod o s Praduc VTech provies
o other warranties for his Producl. The warranty exclusively.

1 ident,
shipping or ofher physical damage, improper installfion,
handi lect, inundation,

Product, There are no ofher express warranties. No one is

fire, water or other liquid infrusion; or
to fterati

Los Smulateurs car
Rumanques sans
Lorgantme Wieless Technology Research, LLC (WTR), une
i e recherche Incependani, a mane une. eé;w’m
Bl dos o nces Sl Hiiphoncs s
TolGamime Aopyde pa Admnston desaimerts o
X FDAT et Eiaf Unis, s fme WK recommande au

baby monitor i i used the frash or municipal rsquesd lecirocution et de blessures corporelies,
oy m 1.Disconnect the power fo the baby unis anl he parent uni Theprogram providssa coveriont e el
pond 2. Waita unit fthe ficipati
iy 3.Turn on the baby unifs and the parent un. at authorized VTech product service centers. Please call 1(800) 8 BATTERY for information on Li-jon battery recycling and 2 Dinsnioron par e et recuise
4. Wait for the parent unit to synchronize with the baby units. Allow up to one minute disposal program is part of 3. MISE] Ninstalez pes unité du béoe & une-
for this fo fake pace, e s vetace e
‘The RBRC Seal and 1(800) 8 BATTERY® are registered trademarks of Call2recycle, Inc. ‘nourrisson. La supervision du nourrisson est | \a vsxpomamhve
Why don't the Perhaps the parent unit is not connected fo the power. Insert the appliance plug info e o o o e e o,
power-on light ofthe the parent unit and put the adapter in 3 wall socket. Then, press and hold POWER fo e e
baby unitand parent _ switch on the parent unit and fo establish connecion with he baby unit. FCC AND IC REGULATIONS conestement pendnt ne perode d temps domnce De
unitgo on when | switch [t Dol Tt
unit 9o on i Pethaps the baby unitis not onnected fo he power. Insert he applance PIUG IMOTe  rcc par 15
baby unit and put the adapter in a wall socket. Then, slide the () ON/OFF switch to ON. oo for Class B cigial er part 15 o e s, ;%Du;\:\lsix ;m :§V‘ippp:rvee\l p;‘é;‘dep\eigudm dejoue autre
1o switch on the baby unif and fo establish connection with the parent unit. il ommission (FCQ) rules. The ~) ) el e, Avvat o cule, cons un sout-sc amie
; " - ; Formtal oY , gl pits
my:::’e;: Ly pacant Wi i the ot n ook by 0wl e S s gere ” . M"ysé A ——
connected fo AC power? YoUmay have used the battery for a long time. See Warranty for repair/replacement. Rl orerence 5 1940 or ) v the m-hs; pour ?’we Ppa‘remx o m(mEY:Z‘ pitles pis Celles-
Why is my screen in ‘The screen s in black and white during night-fime or in a dark room when the night oo o ocore e receiving anfenna, N 1 s s st .
black and white? vision feature s activated. This is normal. « Increase the separation between the equipment and receiver. St;g"md o asapt e':gggq};ﬁw{;yg;mg;:gm
Wiy o ool g o Durng righme orima dark reom, e soumdings s oer mrareng eors ~ Connectthe ecuipmentnto an outet o cicuit diferant o thatfo which he eceiver s connecte o e oo denconr
blurry displayonmy  like lightings, objects, colors and backgrounds may affect the image qualty on your + Consult the dealer or an experienced radio/TV technician for help. iomatns e odopests dcties
screen when viewing my  parent unif screen. Adjust the baby unit's angle or place the baby unit at a higher level W‘\";N'":’-'E"ﬂ"w or modific o ; P wl daptateur de Funité o parent: Soie : SV DC 1A
baby af night? fo prevent glare and blurry display. could void the user's authorify fo operate fhe equipment Wrehie m@gﬁs@gfdg“
P“ei W"" Part 15 of the FCC rules. 9 Adapfateur de I'unité du bébé : Sorfie : 5V DC 1A
Why does the baby The pa not cause harmful i Vech Telecommunications Ld.
 Tumdown parent . usrs,the Fcc forhe amountof
Lo < g
‘Why does the parent The baby units may be out of range. Move the parent unit closer to the baby units (but the FCC criferia. | body Li-ion battery, 3.6V, 2600mAh 9 !bWh
unit beep? not less than 3 feet) pr more. the par lin2 Model: ICRI8650-2.6Ah-3.6
= 5. Lot son branchs cars o prse de cour s
‘The parent unit may not have enough charge for the parent unit o perform normally. This Class B digital apparatus complies with Canadian requirement daplateurs secteut ,';"‘5,’,?;:{;“:“‘:'”“’ é’ﬁ?‘{i@'hime&
Charge the battery in the parent unit until the battery icon becomes solid Ml . CAN ICES-3 (B)/NMB-3(B) p: 518 cont ques pour: :upperver R pmds du bloc
The femperature of your baby's room may be t0o high or 100 low. Industry Canada m? iafond, sous e
Why does the parent  The baby unit also picks up other sounds than fhose of your baby. Adjust the VOX c 1 RSS(). ” 'éouh:?ﬁ’."“n?:é‘ff&?ﬁ#é’;;‘#:ﬁ&’};ﬁﬁfém a
unit react too quicklyto  sensitivity level fo a lower level or lower the parent unit speaker volume. o terfe ) Thi  including the gemmw Fassurer une accessibilité sécurifaire a la prise
- - e fem Droeer a reayat KA Taes v o mancyents o
‘Why don't| hear a The parent unit speaker volume may be foo low. See Adjust parent unit speaker met. aérosols. Utilisez un chiffon humide pour le neffoyer.
Ihear_volume - s " 1L o gotees e o corcon dlmention ot e
Y Bapy e Y level. See Ad) ati = ziu."m“sﬁ:;;;"mmn'sr:;szs;:zf,:rs:;“n;‘mﬁsz
baby unit fo sef fo a higher level. “body, Use of other N Dlbtiner
‘Why can't | establish a The baby units may be out of range. Move the parent unit closer but Scostor P! -C Industry Canada
s Wiy et mos st toan foent 9 LS ¢ RS5-102 with respect 1o Canadat Health Code 6 for Exposurs of Humans fo RF Frelds. g;;-gi(n~a~gn “T.dlq’f"“s‘u“' i g;:uue:}ﬁ;;gg,n:f‘;fga\ssev
comecionlestveynow B R BT St
and then’ Oher wireless products may your 14. Ne xur(hav?nl pas les prises de courant murales ni les
oo o o menter T Y CALIFORNIA ENERGY COMMISSION BATTERY 15, N po e et e i, mutl,épie,
If you power on only one baby unit, your parent unit may display Y, and the LINK CHARGING TESTING MODE B paren o sous celu “, ;'V,\ erai.
(st on e A

31 up o omplywih ihe energy-consening standards ot ot ol e b Follow me nstructions fo instali and charge
CEC 9 e p: [

he batrery. The

units, the:

it

S charging

o et
o o aie Sfce e B merie nale

Boonne: bt e ol duns sourcede.
o Sndech s e vcuspa;w‘r!r ST ineBanne

Vo dewtes maent s d\&poxmis sans fl 3 au moins six
U Simuateur carda
e dven PAS pacer e téphone sansfi dirctement
sl simuloteur crclague, e ue dans une poche de
& lorsque celui-ciesf en thr
Letice iiectade bt Torganame WA s pas deniiie de
Tisque pour los défenteurs de smulateurs cardiagues causés par
IS o i 4 ros o e
mps dlectromagnétiques (EMF)
e VT e ontomme outes s normes s
rapPoriont o champs eecomagneties (EF tandor,
VBUz e manipuler correctement en suvant fes nsiruchions de ce
Guide, xun‘w\‘\xsﬂon e seciniare pendant e nomoreuses

or h
service representafive of VTech; o
Product o the extent that

Law Rights: This warranty gives you specific legal rights, and
righ
or provinc fo province.

se of fitness.

caused by signal conditions, network refiabilty, or cable or

antenna systems; or

Product 1o the extent that the problem s caused by use.

with non-VTech acces:

5. Product whose warranty/qualty sickers, product serial
number pltes or electronic serial numbers have been
removed, altered of rendered ilegible; or

-

6. P , used, serviced, or Shipp P
from outside the United States of America or Canada, or
mmercl or stuion!

s perpor and ey on en

1o one year from the dafe of purchase. Some sfafes/
provinces do not allow imifafions on how long an implied
warranty lasts, 5o the above limitafion may nof apply 1o you.
In no event shall Vech be liable for any indirect, specia,
incidental, consequential, or similar damages (including.
but not imited 10 lost profits or revenue, inabilty 1o use
the Product or ofher associated equipment, the cost of

dl claims by

,a

but not limited fo. 15 used for rental purposes); or
roductrsumed wimou avad proof of purchase (see
item 2 below); o

from the use
o not allow the exclusion or imitation of incidental o
consequential damages, so the above limifafion or exclusion
may not apply fo you.

Gsposons auourdh

irols,
unit.

8. Charges for st or set up, adjustment of customer
repair of syst idethe

Please refain your original sales receipt as proof
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DISCLAIMER AND LIMITATION OF LIABILITY

Viech assume no resps yfor any damage or loss resulfing from the
oot v manea VToch Inc.and ifs supp rany i

claims by third parties that may arse through the use of this product.

Company: VTech Communicaions, Inc.

Address: 9020 SW Washington Square Road - Ste 555 Tigard, OR 97223, United States

Phone: 1(800) 595-9511in the UsS. or 1(800) 2677377 in Canada




