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IMPORTANT SAFETY INSTRUCTIONS

The applied nameplate s located at the bottom of the baby unif's
oase.
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~ WHAT'S IN THE BOX

o CONNECT THE BABY MONITOR (CONT'D)

e POSITIONING THE BABY MONITOR
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(Charge the parent unit banery before use

When you have connected a

turned on the parent unit, he banery

will be charged automatically.

BNores

- Before using the baby monitor for the
first time, charge the parent unit battery
for 12 hours. When the parent unit
battery is fully charged, the battery icon
becomes solid il

+ Itfakes longer o charge the battery
when the parent unit s turned on. To
shorten the charging fime, turn the
parent unit off while charging.

+ The standby time varies depending on
the sensitivity level you set, your actual
use and the age of the batfery.

The battery icon indiicates the battery status (see the following fable).

anaing ofhe e
+ Donot expose the product o exireme cold, heat or direct
sunlight. Do not put fhe product close fo a heating source.

Warning-Sirangulation Hazard:

(Chiliren have STRANGLED in cords. Keep this
outof the reach of chilren (more than 3 1

(09m) away). D

Never place fhe camera unifs) insde the baby'

o Pt
veriica o floof moun positon.

o or playpen, Nevercove he omers ity
par anyt 2

o CONNECT THE BABY MONITOR

The battery icon becomes

L solidl [T}

The battery is fully charged.

Thescreendisplays £1  The battery has sven litle  Charge without interruption (about
flas charge and may be used for |30 minutes).
iy o shor i

To keep the battery charged, connect
it to AC power when notin use.

(BNOTES

+ The rechargeable battery in the parent unit is built-in.

+ Make sure the parent unit and the baby unit are not connected fo
the
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+ Connect the power adapters in a vertical or floor mount position
only. The adapters' prongs are not designed fo hold the wewghi of
and the baby unit,
celling, under-the-fable, or cabinet outrs.Ctherwie, e adapvevs
may not properly connect o the oufl
+ Make sure the parent unit, the baby um' and the power adapter
cords are out of reach of children,

T the FCC's RF exp
place the baby unit a least 20cm from nearby persons.

Raise the parent unit antenna
for better reception

0 POWER ON OR OFF THE BABY MONITOR

~

Slide the switch to ON to power on
your baby unit.

After the parent unit is fully charged,
press POWER until the welcoming
screen appears.
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BNote

+ To avoid inferference from other electroni

@ CautioN
« The default volume of your parent unit is level
, and the maximum volume is leve
Expenence high-pitche
ur baby monitor while posifioning:
- Make sure your baby unit and parent unit are
more than 3 feet (1 meter) apart, Ol
- Lower the volume of your parent unit.

Foters, ricrowaves, coll phones and computes,

el 5. 1f you ]
d screeching noise from
i
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o STATUS CHECK

Once you power on both your
baby unit and parent unit, your
parent unit displays image from
the baby unif, and the LINK LED
light turns on,

The green LED light of the
baby unit turns on.

-

[CEL BASIC OPERATION - PARENT UNIT

[H PARENT UNIT ICONS

Adjust speaker volume Zoom

Press - VoL/ VoL + fo adjust your parent unit Press @ to zoom in or out.
speaker volume. It determines the volume of
sound transmitted from your baby unit.

Talk to your baby via the baby unit Turn on/off the parent unit screen

1. Pressandhold the TALK key. You can turn on or off the parent unit

2. Whenthe icon displays on screen, screen without powering off the parent
speak to your parent unit. Your voice is unit. You can sfill hear sound from the
fransmitted to the baby unit. baby unit.

3. When finish falking, release + Press POWER on the parent unit fo

turn off the screen.
« Press any keys on the parent unit fo
turn on the screen again.

the TALK key and hear your baby again.

Use the menu

Press MENU fo enter the menu, choose a

menu item, or save a seffing. You can use

the parent unit for advanced setfings or

operations, such as fo play or stop the baby

unit lullaby, or fo adjust the baby unit sound

sensifivity.

While in the menu:

« Press A, V,<or>toscroll among the
menu options.

+ Press SELECT fo select an ifem, or fo save
asefting.

+ Press TALK fo return fo the live video.

- press @ 10 go fo he Help & info page.

e

OVERVIEW - PARENT UNIT

r

3 3-level sound indicator

+ Press and hold to falk fo
[ y unit

+ Whileina submenu,

g press fo exit.
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1 UNKLEDIight 6 Amowkeys 10 Antenna
2 emiEDIlght 7 MENU/sELECT 1 Speaker

+ Press fo enfer the main
enu.

light - Whileinamenu,pressfo 13 Powerjack
i a choose an ifem, or save a
press Jout seffing 14 RESET
- Pressfo zoom in/ou
- Force reboof the parent
- Wheninthe mainmeny, 8  -VOL/VOL+ G repectthe paren
pressfo goofhe - Increase or decrease
Help & Info page. parent unit’s volume. 15 stand
5 TAK 9 Microphone

12 POWERkey
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1 Microphone 8 Speaker

2 Cameralens 9 Temperature sensor

3 Lightsensor + Position the sensor hori
3 its optimal usage.

4 LEDindicator 10 Powerjack

5 Infrared LEDs

11 Threaded socket for wall
6 & ON/OFF switch 12 Pairbutton

7 Antenna

-

izontally for

mounting

NEED HELP?

For operations and guides fo help you using your video monitor,
and for latest information and suppors, go and check the online
help fopics and online FAGs.

.C

Scan the GR code on the right. Launch the camera app or GR code scanner app

on your smarfphone or fablet. Hold the device's camera up fo the QR code and

frame it. Tap the notification fo trigger the redirection of the online help.

- Ifthe QR code is not clearly displayed, adjust your camera’s focus by moving
your device closer or further away unti it i clear.

You can also call our Customer Support at 1 (800) 595-9511 [in US] o

\ 1800) 2677377 [in Canaci] or help.

Use your smartphone or mobile device fo access our online help.

Go o https://help.vtechphones.com/vm928hd or
8-2hd OR

B
VM928-2HD

Main menu icons

Status icons

Main menu Main menu

Monitoring mode (For VM928-2HD only)

Melodies and soothing sounds

Baby unit 1in Single mode

Baby unit 2in Single mode

Patrol mode

split mode

Temperature

+ Tum on/off Temperature Alert.
Setthe parent unit to beep whenever the
room temperature detected by the baby
unit falls outside of the set temperature
range.

+ Select Minimum temperature for alert
range.

um femperature for alert

+ Select temperature Format.
Set temperature display in Fahrenheit (°F)
or Celsius (°C).

Melodies and Soothing Sounds
- Select play all melodies, or play one of the
five melodiies and four soothing sounds.

Parent unit settings

+ Adjust parent unit screen Brightness.
« Turn on/off Dim Mode.

« You can also set the timer to stop playing
after 15, 30 or 60 minutes, or playing non-
stop.

Alerts - Sound, motion and temperature

+ Turn on/off baby unit's Status LED.
+ Select Field of View.

Choose Wide angle B or Standard IFll.
+ Adjust baby unit's speaker Volume.

Sound
+ Select sound Sensitivity level.
+ Turn on/off Sound Detection Alert.

+ Turn on/off Auto Wake Up function.
(See Sound Detection and Auto Wake Up
section)

Motion

+ Turn on/off Motion Alert.

General setfings

« Turn on/off Low Battery Alert Tone.
Set the parent unit fo beep when the
battery is low.

+ Turn on/off No Link Alert Tone.
Set the parent unit fo beep when the link
between the parent unit and the baby unit
is lost.

+ Select motion Sensitivity level.
(See Motion Detection section)

@Wﬂ Current view status

or  The baby unit number that is being viewed
when in:

@l - Single CAM mode.

- Patrol mode (* For VM928-2HD only).
- Spll' mode (* For VM928-2HD only).
split m
(*For vmu 2HD only)

Patrol mode
(- For VM928-2HD only)
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@ Temperature alert i furned on.

Night vision feature is activated automatically.
Motion alert is turned on.

Sound detection alert is furned on.

Melodies or soothing sound are turned on

Parent unit speaker is muted.

Alert icons

+ Displays when parent unit's battery is low
and needs charging

@

Displays when mofion is deected at a baby
unit.

+ Displays when sound is detected af a baby
unit.

- Baby unit detects temperature exceeds the
set maximum.

+ Baby unit defects femperature is lower than
the set minimum.

)




””@ SOUND DETECTION AND AuTO WAKE UP ("@ MOTION DETECTION EIEQ FOR VM928-2HD ONLY Z| MOUNT THE BABY UNIT ON DRY WALL (OPTIONAL)
( aah " N (o ) N N 0

Adjust sound detection sensitivity Adjust motion detection sensitivity

) ) Monitoring mode BNores
You can furn on Sound Detection Alert and adjust the Sound Sensitivity fo defect sounds You can turn on Motion Alert and adjust the Motion Sen: 10 detect motions and Checkfor baby unif's
and turn on the parent unit while its screen is switched off or dimmed. turn on the parent unit while its screen s switched off or dimmed. Lo ot e s nene o ot el on o oo f s wal Yo may 16 Yo purchass tha d

When the baby unit's camera detects motions that exceed certain levels, the parent unit
screen will turn on and the baby unit starts transmitting the sounds to the parent unit, and
you can see and hear your baby.

When the baby unit defects sounds that exceed certain levels, the parent unit screen will
turn on and the baby unit starts transmitfing the sounds to the parent unit, and you can
see and hear your baby.

1. Place the wall mount bracket on a wall and then use 2. If you dirill the holes into a stud, go fo step 3.

a pencil to mark the top and the bottom holes as -+ Ifyou drill the holes info an object other than a stud, insert the wall
anchors info the holes. Tap gently on the ends with a hammer until the
wall anchors are flush with the wall.

) ) Change different views - Single CAM
If you have furned on Sound Detection Alert, the parent unit beeps when the baby unit If you have turned on Motion Alert, the parent unit beeps when the baby unit detects shown. Remove the wall mount bracket and dill
detect sounds. motions. Select baby unit 1 Tg]] or baby unit 2 (22

view the image from the baby unit.

two holes in the wall (7/32 inch il bit).

Level 2 Levell Level3 Level 2 Levell
(Medium) (Lowest) (Highest) (Medium) (Lowest)

£ G | 4 G # G-

9 G 9 |9 Gl 2

o and e wd [Thep The p and [T The p an 3. Align the wall mount bracket and screws with the 3. Insert the screws info the holes and fighten the screws unfil only 1/4 inch
spesker turm on for very speaker turns on for mud and speaker furn on for speaker turn on forsmall ;vjaker furms onfornommal | speak tum on fo lerge holes in the wall as shown. Tighten the screw in the of the screws are exposed.
smallsounds, including unds creeching o ity motion i o Change different views - Patrol middle hole first, so that the wall mount bracket
background noises from | from your baby. The palerw sounds from your baby. stretching. people walking around the | are chasing or jumping
Jourbaby's oo i ramaite et wihen your | The parent unt remare house. around. position is fixed. You can fighten the other screw in
baby makes softsounds. | quiet when your baby the top hole.
makes soft sounds
K J Select Patrol mode as your monitoring

mode fo alfernafely view the image
from baby units Ty and (7] every

@ NIGHT VISION 10%econds.

When Auto Wake Up is furned on, ( : 1) 4. Place the baby unit on the wall mount bracket.
the parent unit screen stays off fo e e Tighten he serew nio he hreaded socketa fhe
save power when the baby unit You fo see your baby clearly at night or in g

detects no sound. a dark room. When the baby unit being bottom to secure the baby unit.

iewed detect low ight lovels, he nfrared -

Sound activated screen and audio - Auto Wake Up

4. Place the baby unit on the wall mount bracket.
Tighten the screw into the threaded socket
atthe bottom fo secure the baby unit. Align
the holes on the wall mount bracket with the

your parent unit screen as the baby unit is
adapting 1o the dark environmen.

+ When the infrared LEDs are on, the images are
in black and white. This is normal.

BNortes

+ If you have muted the parent unit
speaker, only the parent unit screen
will turn on when a sound is defected.
Ifyou have turned on Auto Wak

Select Split mode as your monitoring mode fo view the images
from both baby units at once.
BNote 5. You can maximize your baby uni's viewing angles by tilting the wall mount bracket.

Once the baby unit detects sounds. N 5 - .
fhat are loudet han fhe chosen o LEDs are switched on automatically. screws on the wall, and slide the wall mount
sound sensitivity level, the parent =y mages f’g’{‘_('f‘e baby unit arein black and bracket down until it locks into place.

unit screen and speaker turn on ! white, and %, appears on the screen. Change different views - Split

automatically. The parent unit will =l ; B Notes

then turn off again after 50 seconds :

of no sound detection. AN « Itis normal if you see a short white glare on

TP
- Depending on the surroundings and ofher
interfering factors, like lightings, objects, colors
and backgrounds, the video qualty may vary.
hat are louder than the chosen sound Adjust the baby unif’s angle o place fhe baby
sensvity lovel. unit af a higher level fo prevent glare and
blurry display.

. J J

Hold the baby unit, and then rofate the knob in anticlockwise direction. This will loosen the joint of the wall mount bracket.
Tilt your baby unit up or down fo adjust to your preferred angle. Then, rofate the knob in clockwise direction fo tighten the joint and
secure the angle.

+ While in Split mode, you can press < or > 1o highlight the view of the baby unit 1y or
baby unit 2 (], and hear the sounds transmitted from the baby unit.

THE RBRC SEAL

The RBRC seal on the lithium-ion battery indicates hat VTech Communications, Inc. s volunarily

LIMITED WARRANTY

Fobpara A o e By de vous e Aok y 37 (e What does ths limited warranty cover?
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Q&A FREQUENTLY ASKED QUESTIONS

™ Beloware he questions mos' requently asked about the baby moritor

@ DiM MODE

source de chaleur ou dun calorifére. De plus, ne placez pas

How do you ge warranty service?
o obtain warranty service in the Unifed Stafes of America,

The manufaturerof hs Tech product, VTech

unit charge while
connected o AC power?

try fo correct

oot Simiition S piedasle e u o 10 v,
o Easemen ou & GecoLpage mecancass de s pie e
tisne une GXPIPST. Larls e ok erviarmanson

e S
26. Le produit st pas conu pour éire ulisé par des personnes

Vech will retain defective parts, modules, or equipment.
Replacement of the Product, at VTech's option, is your

The parent unit display will dim to canserve energy after 5 minutes of inactivity, in Why does the baby Try the following (in the order isted) for common cure: <aue vous utlisez vtre apparei, vous deviez fouours suvre 1 DS STA SENSL  Communcaton e (VTec) warans o e hoder ploase viit our wabsite of WWWVTachBhonos.com or call
which there is neither key pressed nor alert received from the baby unit. monitor not respond 1. Disconnect the power fo the baby units and the parent uni. batteries into the rash or ;ﬁggmg;f;g%m;ﬂggg;;?ﬁ;gg¢ i onredslay  Sangereuxou causer des courts cruis qu peuvent dégéndrer  of 3 valid proof of Durchase ("Consumet o "your hat 1(800) 595-9511 for instructions regarding where fo refurn
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4. Wait for the parent unitfo synchronize with the baby units. Allow up 2. VT 2 P TReniiecl Boer e e e Paceraleonlent  terms and condifions, when insalled and used normalh Nenual -5 heck e mam s controls and features
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Why s my screen in black _The screen s in black and white during night-fime or in a dark room when the night  Incressa i soparaion betwoen e equipment and rceiver. ol S un e lamimable Uneplesoumse  ou mentales réduries ou qut manquent d'expdrience exclusive remedy. You should expect the replacement o 2. Include  "valid proof of purchase" (sales receipt)
2 A4 e e e o & Pﬁu b‘q B Connasances, & Mons Guan Eur o donne SUTSAMINGN de  take approximalely 30 days identifying the Product purchased (Product model) and
and white vision feature is acfivated. This is normal, - Connect the equipment nfo an outlet on a ciruit different from that o which the receiver is connected, giplsenoutne iedelaudeou degulmmibltimner  Spenon Lol dbiverent s usionce lappten
Consult the deak o d raclio/TV technician for help usagée conformément aux nformaions par une personne responsable. i How long is the limited warranty period? the date of purchase of receipt; and

* Consult the dealer or an experienced radio- ‘echnician for hel 8N Amh)ﬂ ue les ada m«ns inclus avec ce. mauw Luﬁhsamn y
Whydo I gef glareor  During night-time or in 3 dark room, the suvroundmgs and other inferfering factors, WARNING: Changes or moifications 1o this ecuipment not expressy approved by the party responsible for compliance Yo \mgmw e TN TSRS s an g CONSVEL S NSTRUCTIONS The limited warranty period for the product extends for 3. Provide your name, compiee and correct maling
blurry display on my like lightings, objects, user's authority. ‘e dendommager séreusement e produ & e Jone e epess o ikt une tempérare anwe 0+ ¢ ONE(D/YEAR fom O f urchase (90 s on proclucts address, and telephone number.
scroen whenviewing my  parent it screen. Adjurt the baby oni's angle or place the baby uniat a higher evel fo Part 15 of the FCC rules, Lt B eras o purchased as Refurbished"). This limited warranty also Other limitations
baby at night? revent glare and blurry display formations sur les adaptateurs électriques. + Risque debrilure, risque dfincendie, it lies 2 period of either () is warranty is the complete and exclusive agreement

vt preventd/ T cspley. Y aTet e e oAb S S e U mosvane maripUaon de  Baers 50 days from the date he replacement Product isshipped L5 oror™! 5 e omPIRte and xclushie sgreemont

Wiy doss the baby The parent g - Nexposespascefapporai e roid u descholeursxirémes, 10 you or (o) the fime remaining on the original one-year

users,the FCC
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or duct, Vech
provides no ofher warranties for this product, The warranty.

monifor produce a . par ps; OR bya the product. ur de [unitd du parent: Sorfie SV CC 24, e P
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High-pitched noise? - Turn cown the volume of your parent i, he FCC crfers fuciyce e e Cxclusivel deseibes ll of VTach's responsibilfies
o o g PG R —
s oo i crdons

Why does the parent unit_The baby unifs may be out of range. Move the parent unit closer fo the baby unifs (but
beep?

not less than 3 feef).

face.

This Class B digital apparatus complies with Canadian requirement:
CANIICES-3 (B/NMB-3(8)

Icxmons sl s rechargeables
\7S000mAR, 18 SR Lihum.
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