N’

(

atat

User’s Guide

SB67030 Deskset







‘ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage | Call Handset | Trouble

CONTENT

Content

Preface

INEFOAUCTION ......ovvvvcec s sss et R R84 4 R 48 84 R AR R AR AR bR
Navigation........
In This Manual

PrOCEAUIES . o 13
AAAItIONAl DOCUMENTALION ....ovvvvvvvvvviirisvssisssssssssssssssssssssssssssssssssssss s s 14

Installation

IITEFOTUCTION ... ssseses b8
Initial Precautions
SBB7030 DESK SET COMPONEINES ..vvvvsrvvvvreesssssessessssssssssssssssssssssssssssssssessssssssssssssssssssssssssssss s 5811158011188 0001188181 1 17
ATEACNING DESKSET SEANT ....vvvvvevvvvvvessiriveessssssssssssssssssssssssssssssssssssssssssssss1sss 1188850081158 18
L0 o] (=00 o =T ox o] o OO0 OO 19
VAU IMOUITEING cvvvrtvvvvvveeessvvee s sss s8R 21
TECNNICAI SPECITICALION 1..vvvvtsvvvvrerssivvevrsssssssissssssssssesssesssssses 11185881 23
TYPICAl NETWOTK CONTIGUIALIONS. ......ovvvvsivevvvesssssssssessssisssssssssssssssssssssssssssss s ssssssasss 188 sss 5881115881811 24

Overview

INTEFOTUCTION .....oooteeeeseeres e sesesssse s
DISPIAY NGO KBY FUNCTIONS.....ocvtscvvvevesssimseeesssssesssssssssssssesssssssssssssssssssssssssssss s s 18888 0088884118881
Liquid Crystal Display (LCD) Screen ....
PrOGIramMIME0 OPEIALIONS KEYS.....ooovoiivveeevssssmeeeesssssssssssessssssssssssssssessesssssssssssss s 1888440018888 0101188 18881
CAIl APPEAIANCE (CA) .oovveeieiievveeessiiesseesssssesseesssss s 4811588055
Call Appearance (CA) ICONS. .. ..t
Call Appearance (CA) OPEIAtioN . . ... ... 32

SB67030 Deskset User’s Guide - Content 3 ﬁ




‘ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage | Call Handset | Trouble

Call Appearance (CA) TIMer ... e e
FUNCTION KBYS .ovvtsseeetvvvvvssvsessssssssssssssssssssssssssssssss ssssssssssssssssss 18885 ssssassssss1 1888885455001 1188885000008 8808500188881 1R 100
Programmed Keys
TR A SCIEEN......covvveecierreessiisseesssssis s s8R0

StAtUS INAICAtION . .. o 42

4 (=T 1 o T 42
KEYPAA DALA ENEIY .....ovvvvvvvssvvevesessssssssssssssssssssssssssssssssssssssssssssssssssssssss 8158800188880 8888000888800 100888888 1 43

SearCh RUIES . . . 44

Browser Interface

INTEFOTUCTION .....oooteeeeseeres e sesesssse s 45
ACCESSING ThE USEE INTEITACE (U] coccvvveeeisiieeeesissiereeesssseseesssssessssssssssesss s sesss 11611188188 46

Call Forward-NO ANSWET SETLINGS . . . oot 48
EItING QUICK DIBI ENTIIES coooocccciivvvvvvvvvsssssssssssssssssssseessssssssssssssssssssssssssssssssssssssssssssssss 5115888 sesssssss 1888888550 000001 1818858 55000011818 R 810018100 49

Setup Menus

110 Yo L1 o1 1o 00000000000 000000000000 000 00000000T 0000000000000 0000000000000 0000000000000 OO0 51
SEEUD MBINUS...oovettttsisieiisvessessssssssisss s sk b0 52
DIESKSEE SETTINGS .vvvvrvevveeessseeveeessssesseeessssssse s 1188888 54
DS . . e 55

SOUNGS . o 56
LANQUAGE . . e 57
Preferred AUIO . .. ... o 58

USEE SETLINGS ... 1vvvvvvessrevveessssssesesssssssssss s ssss s 811888188888 1 59
BrBBEINGS . ottt 61
Recording A Greeting . . . .. oot 62

Call Forwarding All . ..o o 63

Call Fwd All Voicemail (VM) . . ..o 64

Call Fwd All - EXTENSION . .. 65

Call Fwd All - OULSIdE LINe . . .o 66

Call Forward NOUIfication . . . . ... o 67

SB67030 Deskset User’s Guide - Content 4 ﬁ




Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage | Call Handset | Trouble

VOICEMAIl MEIMOTY . . .
NaME RECOTAING . .. o 69
Personal Name ReCOrding . . .. ..ot u it e 70
Pre-Set Name . .. . 71
Cordless RegiStration . .. ... .. 72
Register a Cordless DeVICE. . . . . ...t 73
Deregister @ Cordless DeVICE. . . . . .. o 74
PaSSWOI . . . oo 75
Change User PasswWord. . ... ... 76
AAOIMIN SEELINGS cvvvvt1vvvveresssesesesssssessssessssessesse 118881888 77
Call FWd - NA 78
Call Forward - No Answer to Voicemail . ....... ... . . . 79
Call Forward - No Answer to an EXteNSIiON. . .. ... . 80
Call Forward - No Answer to an OQutside Line . .. ... ... . e 81
FWA/Trans 10 lINe. . .. e 82
Restore Default SEttingsS . ... . ..o 83
VN LOg . o 84
P SBINGS . . . oot 85
IP Configuration . . .. ... 86
Set/Edit StatiC IP. . . .. e 87
[P STATUS . . ot 88
RESEL USEr PasSSWOIT . ..o e 89
SOftWAre Upgrade . . ..o 90
DIESKSEE INTOIMMATION......ovvvvveereteimseeeeeveesssssssssseee e esse s8R 91
SETLING UP DO NOT DISTUID .oooeoiieeiieeereeessssssmsseeseessesssssssssssssss s ss5sss 15880 92

Voice Mail

AACCESS VOICEIMAU ..ovvvetivevreesseereeessssessees s8R 94
IV SSAGES FRATUIE .....ovovvvvvuueruesuesuesmsssssmsssssssssssessessessessessess s 8888888888881 95
MESSAGE PIAYDACK .........vvvvvvreessssiiivsissssseesssssssssssissssssssssssssesssssssssssssessssssssssss1ssssssssesssssssss88888 8881111888888 1R 97

FOIWAITING @ IMESSAUE ..vvvvevresessresrssssssesssssssssssssssssssssesssssssssssssssssssssssssssssss 1885 ssssassssss 81188884400 0001111 1888888800011 8 8180018100 99

SB67030 Deskset User’s Guide - Content 5 ﬁ




Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage | Call Handset | Trouble

Forward to Additional EXEENSIONS . . ... oo
Recording an Audio ANNOtation. . . ... . ... 102
Status NOLITICAIONS . . . . o 103
DEIETING IMESSAGES ......vvvvvsserrvvveesssssissssssssssessesssssssss s ssssssssss 8811188011888 1 104
ClEAT IMESSAGE FIAGS .....vvvvvessvveveesssssessssssssssesssssssssssssssssssssssssssssssss s 4811158880118 51881 106
VOICEMAI| REIMOTE OPEIATIONS ...vvvvrvvvrevsssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss8£888 0118880008888 8888881 107
Directory
IIVEFOTUCTION oo
USING TN DIFECTOTY .....oovveisiniereeessimeeseesssssesssssssssssssesssssses s sss15s 1588118
List SCrolling RUIES . ...
Creating a New Directory Entry
Editing a Directory Entry..............
DEIETING @ DIFECIONY ENTIY oooovoccieiivvvvvvvveessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessssss 681555 ssss8 118888 551858 0110
D] =T od 0 o1 0000000000000 0000000000000 OSSOSO
DUFECTOIY LIST.oovvvtiescivvvvvvssvsesessssssssssssssssssssssssssssssssssssssssosesssssssss28ssssssssssssss 8818888885550 11 8888500118888 0888118810
Non-alphabetical character sort rules. . ... ... . . . 118
Call Log
ITETOTUCTION ..ot sssseeee e8RS 119
USING TNE CAIl LOG ... euvevvevieesissssiisiiieeeveeseessssssssssesssssessess s ssssssssss 11815888581 120
List Scrolling RUIES . . . . .o 121
MISSEA CAII INOTITICATION ..vvvvvrrresivvvvvevrevresssssssssssmssssssesssssssssssssssssssssssssssssssssssssss s 11888 8888118111110 122
REVIEWING ThE CAIl LOG LISt evvvvivveveveevresssssssimmeessssessssssssssssssssssssssssssssssssssssssssssssssssssss181sssssssessssssssss 558588115885t 188 15881 R s 123
Voicemail messages in Call LOGS . . ... oo 124
STOFING CAII LOQG ENTIIES. 1..vvvvvvverreesseesiimmsesesseessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssss81188ss 5415118858888 500001188 R KRRS8R0 125
DEIETING CAll LOG ENTIIES .oooovescvvvvvvvveevsessssssssssssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssss 6185815885855 18 8855011 R RS 1R 126

Making a Call

DIBIING RUIES w.....vvvvvesssivvveeessiiesseessssissssssssssssssesssssssss s 1158158501188 1 129
TRE TUIE SCIEM eS8 8 A B AR SS R8RSR 8RS R RS RS esn 130

SB67030 Deskset User’s Guide - Content 6 ﬁ




\
\ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage | Call Handset | Trouble

o (ST I - 1T 00000000 0000000000 0000000000000 000000000 0000000000000 0000000000 SRRSO 131

Active Call Screen ..... .. 132

Live Dialing......mmmmecrrernenns ..133

USING TN EXTENSION LIST...oovvoverseeriiivvevevreesssssssssnsmsssssssssssssssssssssssssssssssssssssssssssssssssessssssss 61858 ssssssss££8558 5501111188855 1 R 1R 100 134
Calling an Extension in [dle MOOe . . .. ... i 135
Calling an Extension from Dial . . ... ... i e 136

Calling from the Directory.....

Calling from the Call Log ...

Calling from Call Log Details

CAIlING TTOM VOICEMAIL ...vvvrevvvvvesssviersesssissesssssssssssssssssssssssssess 1881888118888

USING QUICK DA covvve1vvvveesvevveesssinssssesssssessesssssssss s s 5155118581158 1
Calling from QUICK Dial. . . ... o 142

USING TNE REAIAT LIST ...vvvosvvvvrresssiveveesssssiesssessssssssssesssssssssssssssssssssssssssss s 1551858111581 1188 184118 143
Calling from Redial . ... ..o 145
Calling from Redial Details . . ... ... 146
StOring Redial ENtrieS . ... o 147
Deleting Redial ENtries . . ... 148

Call Management

Introduction.......
Call Management
Transferring a Call

Transfer to an Internal EXteNSION . . . ... o 153
Transfer to an External NUMbDEr. . ... 154
Transferring to Call LOg . ... ..o 155
Transferring 10 DIrEC Oy . . ... o 156
Transferring to Redial LiSt . ... .. . 157
Transferring to Held Calls ... ... . .o 158
Transferring to QUICK Dial . .. ... i 159
CONTEIENCE @ Call...oooiiiiieiieeeciic eSS 160
Conference with EXTENSION LISt . ... ... o 162
Conference With Call LOg . ... ..o 163

SB67030 Deskset User’s Guide - Content 7 ﬁ




Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage | Call Handset | Trouble

Conference with Redial List. . ... ...
Conference With Park LiSt . ... .. .. e e 165
Conference WIth DIFECIOTY. . ..\t e 166
Conference With QUICK Dial. . . ... ...t t e 167
Conference with a Held Call. . .. ... ... 168
Conference TWo Held Calls. . ... ... i 169
Canceling a CoNferenCe. . . ... i 170
(0= 1| o 0 o[ 0000000000000 0000000000000 00000000 OSSOSO 171
T2 - Y- 1 | 0000000000000 0000000000000 0000000 OSSOSO 173
Retrieving A Parked Call..... w174

o T 0000000000000 0000000000000 0000000000000 OSSOSO 175

Answer a Call

ANnswer SCreens.......co 177
Answering a Call in Idle 179
F N ES TV o 1= o[- 00000000 00000000000000000000000000000000000000000000000000000000000000000000 0000000000000 000000000000 O OO OSSOSO 180
Answer While on a Call 182
Answer With a Call on Hold 183
ANSWET 8 CAll TTOM WITIIN @ MENU .ciiveeveeeereeiieeeeeseessssssssisssess s sssses 11188 184
ANSWET With MUILIPIE INCOMING CAIIS ....covvvvieeiriiiiieeeveereeesssssisssieesssessssssssssssssesssss 111 seses 88 185
Answer a Call From Voicemail 186
1o g Lo T T - U O | 11500000000 00000000000000 0000000000000 0000000000000 0000000000000 0000000000000 OO OO 187
Handset Interaction

IIVEFOTUCTION oo vveeesvvvvreesssesseess et 188
Idle Screen.......nnen ..189
Locating the Handset.. w191
1o ] Lo T T - U | 1500000000000 0000000000000 0000000000000 OSSOSO 192
INCOMING RING: DESKSET ANSWETS ...ovvevessesssvrsssssssessssssssssssssssssssssssssssssssssisssssssssssssssssssssssssssssesssssssssss 5158581158855t 88sssss st sssssssssesssssssssnns 193
INCOMING RING EVENT HANASET ANSWETS........ovvvvvrreesssesssmmmssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssss s ssssssssessssssssssssssssssssssssssssssssssssssssesssssssssnes 194

HEIA CAllS ON BOTN DEVICES.....oiiiireevssssvisisisssssssssssssssssssssis s ssssssssssssssssssssss s sssssssssssssssssss s s sssssssssss s 4458 R R RSB R R 195

SB67030 Deskset User’s Guide - Content 8 ﬁ




‘ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage | Call Handset | Trouble

Troubleshooting
Important Safety INStrUCHIONS . . .. ... e 198
IVTRINTEEIANCE ... ..evveesesvevevessssssssessssss s 5818 811 199
Avoid rough treatment. . .. ... . 199
AVOIO WaLET . . o 200
Electrical StOrmMS . . . ..o 200
Cleaning Your UNit . ... o 200
KT - o200 0000000000000 0000000000000 0000000000000 0000000000000 00000000000 0000000000 0000000000000 O OO 200
TECNNICAI SPECITICATIONS ..vvvvtvevveessveveeeessiiseess s8R 200
Glossary
ACTIVE CALL . ..o 202
DAL . o 203
Held Calls ... o 203
IDLE . o e 203

SB67030 Deskset User’s Guide - Content 9 ﬁ « ‘» “



\
\ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage | Call Handset | Trouble

Introduction

This User’s Guide provides a complete set of instructions to guide you through operation of your
SB67030 Deskset. Operating these devices does not require the technical expertise of a
traditional system administrator or IT professional, However, we recommend that you make one
person responsible for controlling the system-wide features described in this guide.

Before using this AT&T product, please read “Important Safety Instructions” on page 198 of this
manual. Please thoroughly read this user's manual for all the feature operations and
troubleshooting information necessary to install and operate your new AT&T product.

Note For customer service or product information, visit our website at
.] www.telephones.att.com or call 1 (800) 222-3111. In Canada,
dial 1 (866) 288-4268.

1. “Navigation” on page 11
2. “In This Manual” on page 12

3. “Procedures” on page 13

SB67030 Deskset User’s Guide - Preface 10 ﬁ « ‘»’ “



‘ Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage | Call Handset | Trouble

Navigation

Your SB67030 Deskset User Guide provides the ability to move from topic to topic easily, and to return to your original or previous
topic.Figure 1 illustrates the navigation conventions for this user guide.

Chapter Tabs

In=tall jiveruici techib 5 Click on these tabs to open
Sy SRR the chapter covered by that
: b SAr R topic.

INSTALLATION

élntroductionl

: ﬂ'hh chapter pravides infarmatian far physically installing yaur SBET030 Desk Set. Canfiguringand
i Eetting up the features is caverin "Overeview” an page,2l. Installatian cansists af the fallawing :

Primary Topic

| functianse Click on this link to move to
i 1.} Tinitiol Precoutions” on pogeldc 4 the fII’St page COVEI’Ing that
2} "3B6T030 Desk St Components” on pogedds t0p|C.

2. TAttoohing Deskset Stond” on poge 15«

4.

e

"Coble Connection™ on poge, 168
A} "Woll Mounting” on poge 17

6.} "Technicol Specificotion” on pogelde

NDTF_' ul.'—lur custumerser:ilce ar pru.;uctli.l.'.r;;rrnati;n,w'-ls-'rt uurw;bs.'r;.e at PreViOUS Page
ﬂ : www telephonesatt.com ar call 1 (800) 222-3111 In Canada |
dial 1 (S88) 258-4285 5 H

Next Page

................................................

E B Vg
SEETOF0 Daskret Usar's Guide - Installation 7 ﬁ a

Previous Topic

44— First Page in Chapter

Figure. 1  User Guide Navigation
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In This Manual

Table 1 lists text formats used in this manual to assist you in identifying items referenced within procedures.

Table 1 Description of Text Formats

Text Format Description

Screen

FUNCTION KEY €

Figure 1, Table 1, or “Navigation” on page 11

“Introduction”

A

Note Notes are added to give more information,
usually in a procedure.

CAUTION A caution means that damage to
equipment is possible.

Tip A tip provides information that can assist
you in performing a procedure.

This identifies text that appears on the screen in a menu or prompt.

This identifies a Function key. See “The Idle Screen” on page 41 for a
complete description of the Function keys.

This identifies a Programmed key. See “Programmed Operations Keys” on
page 29 for a complete description of the Function keys.

This identifies a reference to a figure, procedure, table, or section
within this manual.

This identifies a hyperlink to a primary topic.

Notes are added to give more information, usually in a procedure.

A caution means that damage to equipment is possible.

A tip provides information that can assist you in performing a
procedure.

SB67030 Deskset User’s Guide - Preface
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Table 1 Description of Text Formats

Text Format Description

A warning means that injury or death is possible if the instructions

é WARNING A warning means that injury or death  are not obeyed.

is possible if the instructions are not obeyed.

Procedures

The procedures in this manual are contained on a single page, unless otherwise noted. Each page contains the topic heading and a
procedure table as shown in Figure 2. The screen images appear in clockwise order as indicated by the numbers in Figure 2.

r r r r F r r F r . r
| Vaios sk ol Amaar
Engtail [Dywryiess | BEUL | Bsug | Mal] Dirwcisry, Call Luy |cal ol g |l | st} 1 rlis
Confarancmg with Quick Disl
Copw Call & Sa S8y BEEESF P el Ty satiah Cul B by caleg o et w e e Dea bt Tiosoreferen e e Cues Cn,
10 s maant o Tra procatans o conbereace MR mode
T I
T B B o P A Bt Rl e o i (i W
i —— - 14 et T N
" ¥ Tos Acive Cal wil b sto-banl il 1
u Pem e o P I7] SiE el =
o ! R T T LT Ty ——— L]
L | Pt JF1 deipdipi " L]
i & Beaia g e Dk Ol wiry G | et
[Fasis e N Fw | A e 10 e i S | £ d Wi
[R T T——— Ty Fograrn. 277 Extomnma Lo
TR e e ] oy siefrmsnerl ooyr, S W VY
AR . i . ;«::n.-- riears | EX1 240
= 2
. & Nw e =
R g ol i
Faguin :um-m
g 3k 2 BommiFu red
EBETOI0 Fui s Liier's Soide - Ll Misagement PN h L ] i
Figure. 2  Sample Procedure
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Additional Documentation

This CD contains a complete documentation set for the SB67030 Deskset, SB67040 Remote Handset (Optional), 67020 Gateway, and
the 7610 Cordless Headset (Optional). The documentation set includes;

n 67020 Gateway System Administrators Guide
n 7610 Cordless Headset User’s Guide

n  SB67040 Remote Handset User’'s Guide
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INSTALLATION

Introduction

This chapter provides information for physically installing your SB67030 Desk Set. Configuring and
setting up the features is cover in “Overview” on page 25. Installation consists of the following
~  functions:

1. “Initial Precautions” on page 16
“SB67030 Desk Set Components” on page 17
“Attaching Deskset Stand” on page 18

2
3
4. " on page 19
5. “Wall Mounting” on page 21
6

“Technical Specification” on page 23

[] Note For customer service or product information, visit our website at
.IJ www.telephones.att.com or call 1 (800) 222-3111. In Canada,
dial 1 (866) 288-4268.
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The AT&T Small Business System (SBS) consists of a set of devices that work together to create a small-office telephone network. The
AT&T SBS differs from conventional telephone systems in that calls are not coordinated by a central controller. Instead, The SBS
connects to your office computer network to intelligently route traffic and handle calls..

This (internet Protocol (IP)-based system integrates itself seamlessly into an existing Local Area Network (LAN). Once the Deskset
phones are connected they find each other and automatically self-configure. Once configuration is complete, calls can be made
between extensions within the private network. Additional telephony and network configuration is administered through a Browser-
based User Interface (UI).

To make external calls, a Public Switched Telephone Network (PSTN) Gateway must also be connected to the network. Each Gateway
can connect up to four outside phone lines to the private Synapse network. Up to four Gateways can be connected to the system,
providing up to 16 PSTN lines. In addition, each Deskset can be registered with a Cordless Handset or Headset, which extends
functionality of the system to a portable device.

Initial Precautions

Avoid placing the telephone base too close to:
n  Communication devices such as: television sets, VCRs, or other cordless telephones.
n  Excessive heat sources.
n  Noise sources such as a window with traffic outside, motors, microwave ovens, refrigerators, or fluorescent lighting.
n  Excessive dust sources such as a workshop or garage.
n  Excessive moisture.
n  Extremely low temperature.

n  Mechanical vibration or shock such as on top of the washing machine or workbench.
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SB67030 Desk Set Components

Figure 3 illustrates the components shipped with the SB67030 Desk Set

Deskset Base Deskset Base Power Cable Ethernet Network Cable

Handset

Figure. 3  SB67030 Desk Set Components
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Attaching Deskset Stand

The SB67030 Desk Set operates either on the desktop or mounted on the wall. The desktop setup provides for two positions, Option 1
at 45° and Option 2 at 60°.

To attach the deskset stand:

1. Place the deskset base on a flat surface with the connector side towards you
as illustrated in Figure 4

2. Place the stand on the base with the flexible tab side illustrated in Figure 4
away from you.

3. Insert the solid tabs into the slots on the base for the desired option in the
direction of the arrows as shown in Figure 4

. 4. Rotate the stand away from you until it rests against the base.and you hear a
-igure. 4 Deskset Stand Insta click as it locks into place.

To remove the deskset stand:

1. Place the deskset on a flat surface with the connector side towards you as
illustrated in Figure 4

2. Press both flexible tabs at the same time.

3. Rotate the stand towards from you until it disengages from the base.

Figure.5 Deskset Stand Tabs
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Cable Connection

» Connect the handset:

1. Plug the coiled handset cord into the handset jack on the left side of the
Connector telephone identified in Figure 6.

1. Plug the other end of the coiled handset cord into the handset, then hang
up.

Figure. 6 Handset Plug

) To Connecting Power:

1. Plug the power adapter into the connector on the back of the deskset
identified in Figure 7.

2. Plug the power adapter into a power outlet not controlled by a wall switch.

3. Observe that the keys flash and the LCD display illuminates.

DC Power /

Figure. 7 Power Connector
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» To connect the Ethernet Cable

» If you currently have a PC connected to the network:
1. Unplug the RJ-45 ethernet network cable from your PC.

2. Plug the RJ-45 ethernet network cable into the jack on the back of the
deskset identified in Figure 8.

/ . 3. Plug an ethernet cable into the PC jack on the deskset.
Network PC

4. Plug the other end of the ethernet cable into the PC.

Figure. 8  Network Connections » If you do not have PC connected to the network:

1. Plug the network cable into the jack on the back of the deskset identified
in Figure 8.
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The telephone base comes with the bracket for desktop use (See “SB67030 Desk Set Components” on page 17). Wall mounting
requires a telephone outlet wall mounting plate with mounting studs that you must purchase from a hardware or consumer electronics

retailer.

To attach the deskset stand:

Swithchook 3

Handset Tab

Figure. 9  Wall Mount Deskset

Press the switchhook tab and slide it towards the top of the base as shown in

Figure 9.
Rotate the tab 180° as shown in Figure 10.

Insert the tab back into the base.

Figure. 10 Wall Mount Deskset

. Note You will not need the bracket for wall mounting.
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»  To mount the SB67030 Desk set:

=]

5

Figure. 11 Mounting Brackets

Plug the ethernet cable into the jack on the back of the deskset.
Plug the power adapter into the connector on the back of the deskset.

Place the telephone base mounting plate above the mounting studs as
shown in Figure 11.

Slide the telephone base down until secure.
Plug the ethernet cable into the wall jack.

Plug the power adapter into a power outlet not controlled by a wall switch.

SB67030 Deskset User’s Guide - Installation
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Technical Specification

Table 2 identifies the SB67030 Desk Set features and associated technical specifications.

Table 2 Technical Specifications

Feature Specification

Frequency control Crystal controlled PLL synthesizer

Transmit Frequency Cordless Handset: 1921.536-1928.448 MHZ
Base: 1921.536-1928.448 MHZ

Channel 5

Nominal Effective Range Maximum power allowed by FCC and IC. Actual operating range
might vary according to environmental conditions at the time of use

Size Cordless Handset: 1.77 X 1.30 X 6.97 in (45 X 33 X 177 mm)
Charger: 3.15 X 4.13 X 2.36 in (80 X105 X 60 mm)
Base: 8.86 X 6.89 X 7.87 in (225 X 175 X 47 mm)
Gateway: 13.4 X 8.07 X 1.85 in (340 X 205 X 47 mm)
Weight Cordless Handset: 7.05 ounce (200g) (including battery)
Charger: 7.05 ounce (200g) (including adapter)
Base:59.96 ounce (1700g) (including adapter)
Gateway:88.18 ounce (25009) (including adapter)
Power Requirements Handset:2.4V 550mAh Ni-MH battery
Charger:6V DC @ 200mA
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Table 2 Technical Specifications

Feature Specification

Base:5.1V DC @1700mA

Gateway:5.1V DC @1700mA

Typical Network Configurations
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o

00

OVERVIEW

Introduction

This s section provides a description of the functions and features of the SB67030 Deskset. The
Deskset provides a user interface for the Business Telephone System. The complete
telecommunications system includes:

SB67020 System Gateway - The System Gateway provides control for system
components and access to external communications networks. Use the Gateway to
add and remove users. (See The System Gateway Administrators Guide).

SB67030 Deskset - The Deskset provides up to 50 desk set user interface for the
system..

SB67040 Remote Handset (Optional)- The remote handset duplicates many of the
Deskset features and provides a high degree of mobility.

7610 Headset (Optional) - The headset replaces the deskset local handset to provide
hands-free operation.
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Figure 12 illustrates the AT&T Business System network diagram.

Laptop

Figure. 12 AT&T Business System Network
This chapter covers the following:
1. *“Display and Key Functions” on page 27
“Programmed Operations Keys” on page 29
“Call Appearance (CA)” on page 30

2

3

4. *“Function Keys” on page 35

5. *“Liquid Crystal Display (LCD) Screen” on page 28
6

“The Idle Screen” on page 41
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Display and Key Functions

Figure 13 identifies and describes the main display and key functional areas for the SB67030 Deskset

Liquid Crystal Display (LCD) = —— Voicemail Indicator
t"':j— Illuminates when a message

Provides the Graphical User pTI = atat
Interface (GUI) for the business \ or messages has been
system \ , received

: : ==l 4 Call Appearance and
Quick Dial o > - / Programmed Keys

used to access quick dials. The 6 A set of 9 programmed
quick dial locations take their operation keys provides user
name/number from the = interaction based on the LCD
directory entry = display activity

Il

) (I

I
i

A ._'r-'._. 1/..

Corded Handset

[T Ty J‘_VL. p— AL m—
[ f-;:} i :F‘:::L; % e Function Keys
g ﬂ:::'- o C a complete set of standard
(s B ) 1 0 ! '::_5 ) | I deskset keys with a series of
e T e T s T s Y fixed-function keys for

\ = operation. The Predefined

key’s function depends on
the task being performed
and are disabled for certain
tasks.

Figure. 13 SB67030 Deskset Layout
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Liquid Crystal Display (LCD) Screen

Figure 14 identifies the basic elements and describes the call functions. of the Liquid Crystal Display. This display provides the user
interface for the SB67030. Desk Set, and changes based on the task being performed. The initial screen (See “The Idle Screen” on
page 41) displays when the system is first turned on or when there is no call activity.

Date Navigation Arrows DND or Call Forward
Visible at all times, in every The two navigation arrows display solid until The Do Not Disturb (DND) or Call
screen in the format: animated. The arrows will change to an open forward indicator illuminates when
12:00AM Day MMM, DD, YYYY. arrow for 1 second and return to solid when one of these functions has been

n you press the NAVIGATION key. activated.
Extension Number \ ) /
Name ’ Call Appearance Icons
The extension number 12:30pm _ Thu  Feb. 23,2005 Y TN Call Appearance icons show

call status, that compliment
LED status indications.
There will always be 5
displayed.

and name display when in \
the Idle screen. Ext 249
v John Smith

New Messages

Displays the name, .

number, and time of [} 2 M|55&d [:3_"5
recently received calls
that have not been 0 New Messages
acted upon.ldentifies
the existence of new

messages and how

Quick Dial
This programmed key
provides a two-touch quick

— - - dial feature. When pressed,
Pres=w or 4 to highlight "Wiz=zed Calls” |Quick * it changes call appearance

r "Mew Messages", then press SELECT | Dial icons to directory or feature

waes

A

many.
d CallF shortuts,
L
\ Programmed Keys
Help A set of context-sensitive keys that provide user
interaction based on the LCD display activity.

Figure. 14 LCD Screen Description
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Programmed Operations Keys

The SB67030 Desk Set provides two sets of programmed operation keys, Call Appearance and Programmed, as illustrated in Figure 15.
The keys function changes according to the current operation being performed. The five Call Appearance keys on the right side allow
you to handle multiple calls. The system uses icons displayed on the LCD screen to identify operations for Call Appearance keys. The
four programmed keys on the bottom handle operations based on the current function or task The current function of the Programmed
keys is identified by a screen label.

Call Appearance Keys

S BDE)E) B
|
(1)
Y

U | | I

Programmed Keys

Figure. 15 Sample Call Appearance
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Call Appearance (CA)

Call Appearance feature illustrated in Figure 16, identifies the call information state of the call represented by five backlit CA keys and
an associated icon. See “Call Appearance (CA) Icons” on page 31 for a complete description of the available icons. The deskset presents
call information in-line with the call appearance programmed key at the side of the display. When there is an incoming call, the CA LED
on the key flashes with the incoming ring.

Call Information Timer
Call information consists of name and ?j;_ =,
number fields for both incoming and | saveon cvar } W T P Call Appearance lcon
outgoing calls. The following are cases @ gt :
in which the name field may not be e
displayed: y Hitem T Feb LIS Ve y oo | |_| call Appearance LED
' = MsP Jackson  604-395-5024 003 RF=0—)
n  You dial the outgoing call by ==
entering digits Matt Waters  3-608-909-1001 0137 = =,|]‘;E’K Call Appearance Keys
n  You dial the outgoing call from
Call Log, Redial, and Directory Ben Linus 9-250-663-8925
where there is no name Press @ sorikey of 3 Call Appeacance [Ouck o | o=
information in the record m m m Ceal —"
n  There is no name information | | ] [
in the CID with an external b n L 4 4 2 4 J

incoming call

Figure. 16 Sample Call Appearance Screen

SB67030 Deskset User’s Guide - Overview 30 ﬁ « ‘»‘ “




Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory| Call Log | Call Manage| Call Handset| Trouble

Call Appearance (CA) Icons

The SB67030 Desk Set displays call appearance icons at any given time for the five programmed operation keys, allowing you to
handle multiple calls. Call Appearance icons show call status, and compliment the LED status indications in the programmed operation
keys. There will always be five displayed to reflect the five call limit. If a sixth call comes in, that call will be forwarded to the CallFwd no
answer setting, for example Voicemail. If the Corded Handset, Corded or Cordless headset, Speakerphone or Cordless handset goes off-
hook, the next available call appearance icon will change. Table 3 on page 31 describes the available Call Appearance icons.

Table 3 Call Appearance Icons

Icon Function Description Icon Function Description
Available  This icon displays for a free CA. Lifting the Ringing This Animation Behavior Icon flashes on 1
CA corded handset from the cradle changes second, off 1 second, and on. Match ringing
the call appearance icon from Available CA cadence during ring ON — flash at 100ms
to Active Call-Off-Hook. intervals.
Active This icon indicates that the corded handset Silenced If the ringer is silenced, this icon appears
t Call Off- has been lifted from the cradle. Ring during an incoming call instead of the
Hook incoming ring icon.

Pre-dial This CA icon identifies user pre-dial digits On Hold This Animation Behavior icon displays for

[ »

a prior to an off hook request. call or conference on Hold. The animation
sequence is the same as the Ringing icon.
Conferen  This icon shows for all calls on conference Conferen  This Animation Behavior icon displays for
t t ce L ceOn conference on Hold.
L Hold
Cordless  This icon indicates that the Cordless Headset This icon indicates that the Cordless
Handset Handset is currently in control of Headset is currently in control of operation.
operations. 0
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Call Appearance (CA) Operation

When there is an incoming call, the Call Appearance LED flashes and a ring will be heard. A one-time two-second splash screen appears
to notify you who is calling. The highlight will move automatically to an incoming call to bring attention to the event treating it as the
highest priority. Press CANCEL to get out of the Feature List menu to view the CID info in the call appearance screen. Use one of the
following methods to answer the call:

1. Press the flashing CA key.

2. Press the Answer key.

3. Lift the receiver.

4. Press SPEAKER to route audio to the speaker.

5. Press HEADSET to route audio to headset output.

The highlight will move automatically to another occupied CA when the current CA ends. The status of the call determines the available
programmed operation keys. The following defines the Highlight auto-navigation priority based on the mode of the CA with (1) being
the highest priority.

1. Incoming ring

2. Active Call

3. Pre-dial & Dial state
4. Held Calls

The system fills Call Appearance slots from the top down for both incoming calls as well as outgoing calls. The system forces the
incoming call to a free CA slot closest to the top. When you press a CA key in an unoccupied slot, the system will go off-hook in that
CA slot. When all the Call Appearances are in use, you will not be able to gain a Call Appearance by lifting the receiver, or by pressing
SPEAKER, or HEADSET. You will be notified of this condition and prompted to free up a Call Appearance.
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You can park a held call, or unhold a call and then terminate it. If an incoming call event occurs when all the Call Appearance is full, the
system applies the Call Forward No Answer setting to the incoming call. The default setting for Call Forward No Answer is to
send the call to voicemail.

Conferencing or transferring a call requires two CA slots (for Call A and Call B). If you do not want to transfer or conference one of the
calls that are already held, there will not be enough slots available to make a new call. If an attempt to go off-hook is made by lifting
the receiver, or by pressing SPEAKER, or HEADSET,; the user will be prompted to free up a Call Appearance.

When you are in a feature such as the Directory, Call Log, Redial, or Voicemail, pressing a Call Appearance key will not dial out a
highlighted list entry. For example, if a number is highlighted in the Call Log, pressing the CA next to that entry will not call the listed
number. Pressing a Call Appearance will reserve an available Call Appearance and the Call Appearance screen displays.
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Call Appearance (CA) Timer

The Call Appearance Timer displays the length of the state of the call, such as how long the call has been held. The CA timer will always
increase in one-second increments. If there are multiple calls displayed, all CA timers will increment in sync with each other. Table 4
lists and describes the CA operations.

Table 4 Call Appearance Timer

Mode Description

Dial and Pre-dial The call timer will be active as long as the call is off-hook.
From Dial: The CA timer starts as soon as the MMI Dialing rules have been met.
From Pre-Dial: The CA timer starts as soon as an off-hook method is activated.
From Held: The CA timer starts as soon as a call is unheld.
From Park: Same timer rules as Held.

From Incoming ring: The CA timer starts as soon as the call is in Active state (Audio active). The timer
will start at zero.

Active Call There is no Call timer during Dial or Pre-dial states.

Held Call The CA timer will reset to zero. The Active time will be stored and added to the Active call timer once
the call is unheld.

Incoming Ring The call timer will start as soon as the Caller ID information is displayed on the screen.
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Function Keys

The Function keys include the standard telephone numeric keys and a set of function keys defined in Figure 17 and

Menu Numeric Select Navigation
Accesses the configuration keypad Selects a highlighted option in Moves the cursor up/down/
menu. Available in Idle only. most cases. left/.right on the display.
Directory
Accesses the local Cancel
directory. Cancels the most recent
operation and returns to
Call Log previous function.
Accesses the incoming
calls log.
Headset
Routes audio to headset.
Message Can be used to go off-hook.
Accesses the voicemail
feature. Volume
Increases/Decreases the
ringer, audio, or call volume,
Help l\_
Accesses context-sensitive Mute
help. Toggles mute on active call.
Redial Hold Speaker
Accesses the outgoing call Places current active call on Routes audio to speakerphone.
log. hold. Can be used to go off-hook.

Figure. 17 SB67030 Desk Set Function Keys
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Programmed Keys

The Programmed keys provide a variety of functions determined by the current user task. If you are working in call forwarding. the call
function keys displayed will be different from those displayed if you are making a call.

Programmed keys are located in the same position for consistency. This means that some key positions will remain blank. Some modes

have more than four soft keys available. To view the additional keys, press the More 1/2 or More 1/3 keys. Table 5 shows soft key
positions for most major modes.

Table 5 Programmed Key By Position

Mode Key 1 Key 2 Key 3 Key 4
ldle CallFwd Page
ParkList
Directory Firzthme {More 112 |
Li=t
Extension List Firsthime
Call Log Delete Playhisy fMore 152 |
Details Dl
Pre-Dial
Redial
Details | Delall
Dial
Voicemail DeMsy Play & [More 113 |
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Table 5 Programmed Key By Position

Mode Key 4
Delal [More 213 |
[More 343 |
Play/Record Greeting | Eit |

Incoming Ring
Quick Dial
Page
Park List
DND Settings
Active Call Transfer Park gvore 153 3
fiore 25}
JMore 33 |
Held Call Transfer Page mi
Picre20 ]
More 33 |
Register/De Register =3
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Table 6 provides an alphabetical list of the labels that appear above the Programmed keys.

Table 6 Programmed Key Screen Labels

Function Description

Function

Description

Adds an extension destination when forwarding a

AddExt . .
voicemail message.

Answers incoming call.

Goes back to Idle.

Performs the backspace function.

Initiates Call Forward.

Clears all entries.

Cancels action and returns user to previous mode.

Firzsthimne

Lasthme

Lizt

Rewinds message in playback mode.

Forwards message in playback mode.

Toggles First and Last name sort in Directory and
Extension list.

Opens the sort options menu in Directory.

If the Cordless Handset is registered, locates
handset.

Moves to next set of programmed operation keys. If
this button is present, there are more than four
programmed operation keys available. Numeric
designation indicates current page. For example,
More 1/2 indicates that user is on page one of two.

Moves to next set of programmed operation keys. If
this button is present, there are more than four
programmed operation keys available. Numeric
designation indicates current page. More 1/3
indicates that user is on page one of three
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Table 6 Programmed Key Screen Labels

Function

Description

Directory

Make Call Answer
Call Log | Call Manage| Call Handset| Trouble

Function

Description

Canfirm

Detailz

Clears all new messages.

Initiates a conference call.

Confirms DND setting ON or OFF.
Performs deletion of multiple records.

Performs a permanent deletion.

Removes an extension destination when forwarding
a voicemail message.

Deletes highlighted voicemail message in message
list.

De-registers Cordless Handset or Headset in
registration menu.

Shows you more details for a particular entry.

Initiates Do Not Disturb.

Saves message annotation and goes to next step in
message forward function.

Drops selected call in conference.

Play Al

Playhzg

Record

Marks all new messages.
Creates a new entry.
Declines choice.

Pages internal extensions.
Parks call.

Goes to Park List.

Inserts a two-second pause in digit string or pauses
message playback.

Plays recorded audio clip.

Plays all messages in Voicemail feature.

Plays message.

Records an audio clip.

Registers Cordless Handset or Headset in
registration menu.
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Table 6 Programmed Key Screen Labels

Function Description Function Description

= Allows you to change previously entered Retrieves a parked call.

information.

Ends conference, but keeps calls on hold. Saves information entered.

EndCont

Forwards voicemail message to selected
extensions.

Ends paging of extensions.

Goes to Extension List. Sets the selected option as the default choice.

Toggles First and Last name sort in Directory and =B Stops recording of audio clip.
Extension list.

Initiates Message Forward function. Stores number in local directory.

Frovcihlzg

Forwards incoming call to voicemail. Initiates transfer of a call.

Tranzfer

Fned I

lgnore Silences ringer during incoming call event and Transfer confirmation.
qnoare . .
= either goes back to previous mode or goes to next

incoming call.

Initiates recording of annotation when forwarding a Positive confirmation of choice.

voicemail message.

Conference confirmation.
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The Idle Screen

All SB67030 Desk Set operation begin from the Idle screen shown in Figure 18. This screen is displayed when the Desk Set is first
turned on or at the end of any operation such as completion of a call, or when the extension does not have any Active or Held Calls.
“Liquid Crystal Display (LCD) Screen” on page 28 provides a complete description of the Idle screen operation. Customization functions
can only be accessed from the Idle screen

12:30pm Thu Feb. 13, 2008 Wda
Ext 249 -
Telemon Lee a
e £ E\
2 Missed Calls
a
0 New Messages =
Use & or ¥ 10 highlight Mizzed Callz | Qwick >
or Hew Messages, fhen press SELECT | Dial
C | _Page MMore 1/2)
[ CallFvvd Page
ParkList
Figure. 18 The SB67030 Desk Set Idle Screen
Table 7 Idle Screen Programmed Keys
Key Description Key Description Key Description Key Description
Initiates Do Not Initiates Call Pages internal Moves to next set
|{ ] . CallF e . More 172
Disturb. Calld Forward. extensions. - of programmed
5 operation keys.
Goes to Extension ParkList Goes to Park List. P y

List.
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Status Indication

The upper right-hand corner area is reserved for displaying Major status messages, as shown inFigure 19and Figure 20. Status indicators
appear in Idle and Call Appearance modes only. Voicemail, has it's own set of status indicators.

12:30pm Thu Feb. 23,2008 Wi [N el

Figure. 19 Example of DND On

1230pm Thu Feb. 23,2008 "W FUIE

Figure. 20 Example of Call Forward On

Status messages include:

n DND ON Appears if Do Not Disturb is on.
n FWDON Appears if Call Forward is on.
n VMFull Appears if voicemail is full.

n <5 minimum Appears only in Voicemail feature to indicate less than five minutes recording time available

If more than one status indicator is active, the display will switch between each indicator. The status indicator will alternate every two
seconds.

Extension

The extension name and number will be shown when on the Idle screen. The extension and name can only be modified in the Web GUI
application with the ADMIN login, not the USER login.
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Keypad Data Entry

Keypad Data Entry allows you use the dialing keys to enter alphabetical characters into a text field
or search the Directory or Extension list based on the first character of the entry. Digits 2, 3, 4, 5,
6, and 8 have three assigned letters, while digits 7 and 9 have four assigned letters as shown in
Figure 21. Pressing the dialing key once will enter the first letter, twice will enter the second letter,
three times will enter the third letter. Pressing the key further will cycle through the letters again.

If the list is sorted by First Name, the Deskset will search for the first letter of the First Name. If the
list is sorted by last name, the Deskset will search for the first letter of the Last Name. The user may
toggle between First Name and Last Name sort by pressing e/ s

. Note Keypad Data Entry is available in the Directory and Extension list only
Figure. 21 Keypad Data Entry

The “1” dialing key searches for a space. The “#” and “*" keys have been assigned special characters
as shown in Figure 22. Pressing these keys will cycle through each special character in the order shown.

# T & ‘ ! - . @

I I

Figure. 22 Special Character Assignment
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Search Rules

To search for a list entry:

1. Press DIRECTORY to display the directory list.

w
' =0 2. Press a dialling key in the Directory list cause the SB67030 Desk Set to
Rabert Trump 212 search for either an exact match or the closest match as follows:
Sally Chase 305 ) ) o
Scatt Brovwn 206 I Ifyou press K [Press 5 twice] and an exact match is found, the highlight bar
Tim Wyinters 7 moves to that entry as shown in Figure 23. The highlighted entry appears at
Yalerie Logan 207 the top of the display regardless of its relative position within the list unless it

falls in the bottom six entries of the list. If the entry falls in the bottom six, the
highlighted entry will appear in its correct relative position.

Prezs % or a4 to scroll or press dial pad [Quick
keyws for quick search. Dial
asthme

Figure. 23 Exact Mth I Ifyou press L [Press 5 three times] and the SB67030 Deskset cannot find an
' exact match, the highlight bar will move to the entry with the closest

alphabetical match as shown in Figure 24. The highlighted entry will appear in

the middle of the display regardless of its relative position within the list unless

Extensions hal 0615 28 . . . .
Edlith Wallacs e it falls in the top or bottom three of the list. If the entry falls in the top or
Cardan Kittler 257 bottom three, the highlighted entry will appear in its correct relative position.
Kenyan Jahal E04

Mader Gibson

Robert Trump 212

Sally Chase 303

oot Browen 206

Press % or 4 to scroll or press dial pad [Quick

L
kewys for quick search. Dial

Lazthme
Figure. 24 Closest Match
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BROWSER INTERFACE

Introduction

‘You can configure certain functions of the AT&T Small Business System through the Browser
Interface that is embedded in every SB67030 Desk Set and SB67020 Gateway. All global settings,
as well as the System Directory, are distributed across the network. The Browser Interface consists
of web pages with editable settings.

CAUTION In most cases there are multiple settings on one page. Changing a
setting does not instantly apply the new value. Pressing the “Apply” button will save
all changes on that page.

Changes made on the WebUI are transmitted to all Desksets when applied. If changes are being
made on the Deskset and WebUI simultaneously, a first-come-first-serve policy on resource
allocation will apply. As system configuration is session based, changes will only be transmitted
globally when the session ends (either by pressing “Save” on the Deskset, or clicking “Apply” on
the WebUI).

If the user types an invalid value into one of the fields on the web page, clicking “Apply” will not
save the page. An error message will be generated and displayed at the top of the page. The field
with the incorrect value will be highlighted, as shown below.

SB67030 Deskset User’s Guide - Browser Interface 45 ﬁ ‘« ‘*‘ “



\
\ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage | Call Handset | Trouble

Accessing the User Interface (Ul)

To access the Browser Interface:

Deskset Information

Model Ho: SBE7030
IP Address: 19216523

ik

MAC Address: 0001 1-A0:00:12:80
Serial Ho: CBJO03235

P Firmware Yer: v0

Boot Ver: 220 IP Address

¥ Firmware Yer: D020

Use "W or 4 to scroll. Press EXi
dane.

Figure. 25 Menu - De{

- when |Quick
Dial

skset Settings

R Login - Microsolt Intern

File Edit WYiew Favorike|

Tools  Help

42 Back - = - @ ﬁ-| @Search e

Address | 192.168.1.3

Figure. 26 Menu - Deskset Settings

1. Press MENU.

2. Press the down NAVIGATION button to highlight Deskset Information and
press SELECT, or press 4.

3. Find your IP Address, as shown in Figure 25 the Deskset Information screen.

4. On your computer, open your preferred Internet Browser such as Internet
Explorer, Firefox, Safari, or Chrome.

5. Type in the Deskset IP address in the address bar and press Enter. Note that the
IP address of any Deskset or Gateway on the Synapse network can be used for
access.

6. You will go to a Login screen, as shown below.
7. Enter in your administrator User ID and password, then click Login.

8. If this is the first time using the WebUI, type “admin” in the User ID field and
“12345" in the password field, then click Login. You may change your User ID and
password once you are logged in.

Note: Logging in as administrator allows you to configure global settings. Logging in as a
user will allow you to access local phone settings only. .
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Make Call Answer
Overview | PC Ul Setup Directory | CallLog |Call Manage | Call Handset | Trouble
& atat

Francais | Espanaol

Login

Login Mame:

Password,

Login

@ 2008 wTech dfbfa advanced American Telephones, all rights reserved,
AT&T and the ATAT logo are trademarks of AT&T Intellectual Property 11, L.P. d/bfa ATAT Intellectual Property licensed

to Advanced American Telephones,

Figure. 27 Menu - Deskset Settings
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Call Forward-No Answer Settings

Only a system administrator may alter Call Forward-No Answer (CFNA) settings. CFNA may also be configured on the Deskset.

Call Forwarding: & off @& On

Target Type: @& Yoicemail ¢ Exter

: before Forwarding: ED "I

sion Target Mumber:

Line Target Mumber:

Figure. 28 Menu - Deskset Settings

Log in as administrator.
Click Phone Settings in the left navigation menu.
Click Basic Settings.

Locate “Call Forward No Answer Settings.” and make your selections from the
following options:

Call Forwarding On / Off; Turns CFNA on or off. Caution: Turning CFNA off will
cause the Deskset to ring continuously until the far-end caller hangs up.

Target Type: Voicemail / Extension / Line.

Seconds before forwarding. The user may select a range from 5 to 45 seconds (in
five-second increments).

Extension / External Line Target Number. Enter target extension and external line
numbers here
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Editing Quick Dial Entries
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To add or edit Quick Dial entries,

Log in as user or administrator.
Click Phone Settings in the left navigation menu.
Click QuickDial Keys.

Note: If logged in as administrator, you may select which individual exten
edit

Fill out name and number fields.

The associated Call Appearance icons indicate which Call Appearance key
used. Due to limited space on the Deskset display, names will be truncate
ellipses if they do not fit on the Deskset display. If both name and numbe

are left blank, then the Deskset display will show <Empty> next to the C
Appearance.

Click Apply.
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1320 Tha Fab I3 M08 Wik

Ext 249

James Venear

D rl.-...-. [ ¥ PRS-
 Meny [ Y ;

Introduction

2. User Settings

3. Admin Settings Your SB67030 Desk Set ships with a factory or default settings for a variety of settings in the

following categories:

SETUP MENUS

e

_ va

Pra

=M 1, Deskset Settings

2. User Settings

3. Admin Settings

“Setup Menus” on page 52
“Deskset Settings” on page 54

“User Settings” on page 59

Press digit 1- 3 or press W or 4 to
seroll, then press SELECT.

Dial

“Deskset Information” on page 91

1
2
3
Gy 4. “Admin Settings” on page 77
5
6

m = 0 va
1. Deskset Settings
2. Message Settings

3. Admin Settings

“Setting up Do Not Disturb” on page 92

Help Text Fiace Holder E—:ﬂ,
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Setup Menus

All SB67030 Desk Set operation begin from the Idle screen shown in Figure 29. This screen displays when the Desk Set is first turned
on or at the end of any operation such as completion of a call, or when the extension does not have any Active or Held calls.See “Liquid
Crystal Display (LCD) Screen” on page 28 for a complete description of the Idle screen operation. Customization functions can only be
accesses from the Idle screen.

1230pm Thu Feb. 23, 2008 "W

Ext 249

Telemon Lee

2 Missed Calls

0 New Messages

Use & or 1o highight Missed Cals | Owek,,
or Hew Messages, fhen press SELECT | Dial
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Figure. 29 The SB67030 Desk Set Idle Screen

To access the SB67030 Deskset setup menus:

(Menu | va

1. Deskset Settings

2. User Settings
3. Admin Settings
4. Deskset Information

Usze W or s to zcroll then press
SELECT ar press 1 - 4.

Figure. 30 Menu Screen

Press MENU (1) and observe that the Menu screen shown in Figure 30
displays.

To display the Deskset Settings menu press SELECT ). or press 1 on the
keypad.

Go to “Deskset Settings” on page 54 for further instructions.

To display the User Settings menu press the down NAVIGATION arrow once
to move the highlight and press SELECT )|, or press 2 on the keypad.

Go to “User Settings” on page 59 for further instructions.

To display the Admin Settings menu press the down NAVIGATION arrow
twice to move the highlight and press SELECT )/, or press 3 on the
keypad.

Go to “Admin Settings” on page 77 for further instructions.

To display the Deskset Information menu press the down NAVIGATION
arrow three times to move the highlight and press SELECT )/, or press 4
on the keypad.

Go to “Deskset Information” on page 91 for further instructions\++,
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Deskset Settings

To display the Deskset Settings men:

, 1. Press MENU (1)) and observe that the Menu screen shown in Figure 30 on page 53
1. Deskset Settings displays

2. To display the Deskset Settings menu shown in Figure 32 press SELECT €3)|. or
press 1 on the keypad.

The Deskset Settings menu provides access to the four functions and the related submenus listed in Table 8.

Table 8 Deskset Settings Menu Structure

Function Submenu

Deskset Settings —a 1. “Display” on page 55 1. Contrast [1-9]
1. D|5p|ay 2. Backlight Hi/Lo/Off]
2. Sounds 2. “Sounds” on page 56 1. Ring Volume [0-8]
3. Language )
. 2. Ringtones [1-9
4. Preferred Audio Mode 9 11-9]
3. Key Beeps [On-Off]
Help Text Flace Holder oucks | 3. “Language” on page 57 1. English (Preset)
. . 2. Francais
Figure. 32 Menu - Deskset Settings
3. Espanol
4. “Preferred Audio” on page 58 1. Speakerphone (Set)
2. Headset
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Display

The Display menu provides the ability to adjust your SB67030 Desk Set LCD contrast and backlight.

To access the Display menu:

Display| va
1. Contrast 43p
2. Backlight  [Hi]

scroll. Dial

Figure. 33 Display Menu

Press digit 1- 2 or press wror 4 to Qujc:k .

Press SELECT {)/to display the Deskset Settings menu shown in
Figure 32 on page 54.

Press SELECT ). or press 1 on the keypad to access the Display menu
shown in Figure 33.

To set the desired Contrast level from 1 to 9 press the left or right
NAVIGATION arrow. The default is 3.

To set the desired Backlight level press 2 on the keypad.
OR

Press the down NAVIGATION arrow to move the highlight and press SELECT

Press the left or right NAVIGATION arrow to cycle through Hi, Lo, or Off. The
default is Hi.

- to accept the adjustments and return to the Deskset
Settings menu shown in Figure 32 on page 54.

SB67030 Deskset User’s Guide - Setup Menus 55 ﬁ ‘« ‘# “




|
‘ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage| Call Handset | Trouble

Sounds

The Sounds menu provides the ability to set the ring volume, pick one of nine Ringtones, or turn key beeps on and off.

To access the Sounds customization function submenus:

Deskset Settings W

1. Display

3. Language

4. Preferred Audio Mode
Help Text Place Holder g;-glck*

Figure. 34 Sounds

Souns | va
1. Ring volume 43 )

2. Ringtones [4]
3. Key beeps [On]

Pre=s digit 1 - 3 or press wror . to Quic:h .
scroll. Dial

Figure. 35 Sounds Menu

1

Press MENU () to display the Menu screen shown in Figure 30 on page 53
displays.

Press SELECT ) to display the Deskset Settings menu shown in Figure 34.

Press 2 on the keypad or press the down NAVIGATION arrow to move the
highlight to Sounds.

Press SELECT ) and observe that the Sounds menu shown in Figure 35
appears.

To adjust the Ring Volume from 0O to 9, press the left or right NAVIGATION
arrow. The default is 1. Decreasing the volume to zero turns off the ringer. The
ringer will sound as adjusted.

To choose Ringtones, press 2 on the keypad or press the down NAVIGATION
once and press SELECT €.

To select the desired one of nine ringtones press the left or right NAVIGATION
arrow.The default is 4. The ringtone will play when selected.

To turn the Key Beeps On or Off, press 3 on the keypad or press the down
NAVIGATION arrow twice to highlight Key Beeps.

Press the left or right NAVIGATION arrow to select On or Off. The default is On.

- to accept the adjustments and return to the Deskset Settings
menu shown in Figure 32 on page 54.
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Language

The Language menu enables your SB67030 Desk Set to display information in English, French, or Spanish.

To access the Language customization function submenus:

Deskset Settings Wik
1. Display
2. Sounds

3. Language

4. Preferred Audio Mode

Halp Text Place Holder E!Jilck*
ia

igure. 36 Deskset Settings - Language

Language ==
1. English [

2. Frangais
3. Espaiiol

Use % or e to scroll or press 1 - 3. Duick
Presz Set? then presz Save. Dial

Save Set?

Sigure. 37 Language Menu Function

1.

Press MENU and observe that the Menu screen shown in
Figure 30 on page 53 displays.

Press SELECT (C))| to display the Deskset Settings menu shown in
Figure 32 on page 54.

Press 3 on the keypad or press the down NAVIGATION arrow twice to
move the highlight to Language and press SELECT )| as shown in
Figure 36.

Observe that the Language menu shown in Figure 37 appears.

Press 1, 2, or 3 on the keypad or press the down NAVIGATION arrow
to select the desired language.

Press to set the desired language as the default preference.

Observe that all on-screen text displays in the chosen language.

- to accept the changes and return to the Deskset
Settings menu shown in Figure 32 on page 54.
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Preferred Audio

The Preferred Audio menu allows you to set the audio preference to headset or speakerphone. Lifting the handset takes first priority

in all instances.

To access the Language customization function submenus:

Deskset Settings Wik

1. Display

2. Sounds

3. Language

4. Preferred Audio Mode
Help Text Place Holder E;—glﬂk*

Figure. 38 Deskset Settings - Audio

Preferred Audio Wik
1. Speakerphone [FEf=l
2. Heaidset

Choose where you hear your call
when you press a Call Appearance

key.
Usze W or o to scroll or press 1 - 2. Duick
Presz Set? then presz Save. Dial

Save Set?

Figure. 39 Preferred Audio Menu

1.

Press MENU (1) and observe that the Menu screen shown in Figure 30
on page 53 displays.

Press SELECT ) to display the Deskset Settings menu shown in
Figure 32 on page 54

Press 4 on the keypad or press the down NAVIGATION arrow three times
to move the highlight to Preferred Audio Mode as shown in Figure 38, and
press SELECT €.

Observe that the Preferred Audio Mode menu shown in Figure 39
appears.

Press 1 or 2 on the keypad or press the down NAVIGATION arrow and press
SELECT @) to select the desired setting.

to set your audio preference.

- to accept the selection and return to the Deskset Settings
menu shown in Figure 32 on page 54.

Note Once the preference is set pressing a Call Appearance key will take

the system Off Hook via the preferred method. If the headset is not
available, the Deskset will go Off Hook via speakerphone. If you are
on a call, pressing the Call Appearance will route the audio to the
preferred audio setting. Lifting the handset while on a call via
speakerphone or headset will re-route audio to the handset.
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User Settings

The User Settings menu provides the ability to modify the functions listed in Table 9 on page 60.

To display the User Settings menus:

1. Press MENU (19 and observe that the Menu screen shown in Figure 40

 Menu | v displays.
1. Deskset Settings ) .
2. User Settings 2. Todisplay the User Settings menu press the down NAVIGATION arrow once

oo |
3. Admin Settings to move the highlight and press SELECT ), or press 2 on the keypad.

4. Deskset Information 3. Observe that the Enter User Password screen shown in Figure 41 displays.
Use w or & o soroll then press Quick , 4. Enter the user password and press SELECT @€ .
SELECT or press 1 - 4. Dial
5. Use the EEEERE key to correct errors.
Figure. 40 Menu 6. at any time to cancel all entries.
7. Observe that the User Settings menu shown in Figure 42 on page 60
Enter User Password displays.
Please enter user password:

Press SELECT when done. Quick »
Dial

Figure. 41 User Password
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Table 9 Deskset Menu - User Settings

Function Submenu

[ User Settings A Y 1.“Greetings” on page 61 1.Current Greeting (Primary/Alternate/Pre-
Set)
1. Greetings {Primary) . .
2. Call Forward All (VM) 2. Play or record Primary Greeting
3. Voicemail Memory 3. Play or record Secondary Greeting
4. Name Recording 4. Play Pre-Set Greeting
5. Cordless Registration - -
R e Quick 2.“Call Forwarding All” on 1. Call Forward All Target (Ext/VM/Lime)
zeroll, then press SELECT. Dial page 63
2. to Ext: xxx
3. Cordless Registration 3. 10 Line: XXX-XXX-XXXX

= _ 3.“Voicemail Memory” on Shows remaining minutes left in Voicemail
Press digit 1 - 6 or press wror . to Qluick .
scroll, then prass SELECT. nial * | Page 68
4. “Name Recording” on Current Name (Personal/Pre-Set)

Figure. 42 Menu - User Settings | page 69

Play/Rec Personal Name

Play/Rec Personal Name

5.“Cordless Registration” on Handset (Not registered)
page 72

Headset (Not registered)

6.“Password” on page 75 1. Set/Change Password

2. Clear Password
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Greetings

The Message Greeting menu provides the ability to play or record a primary and alternate greeting, play the Pre-set Greeting, and

determine which of three greetings will be used.

To access the Message Greeting menus:
T ————— va 1 Perfqrm the procedure in “User Settings” on page 59 to display the User
: Settings menu.
1. Current Greeting 4Primary P
2. Play/Rec Primary Greeting 2. Press 1 on the keypad or press SELECT )| and observe that the Message
3. Play/Rec Alternate Greeting Greetings menu shown in Figure 43 appears.
4. Play Pre-Set Greeting 3. Press the left or right NAVIGATION arrow to select the Primary or Alternate
greeting.
Selact greeting to be played to callers.  |Quick » . . .
Dial 4. Press Save to select the greeting and the system will check to see if the selected
greeting has been recorded. If the greeting has been recorded, you will return
Figure. 43 Message Greetings to the User Settings menu shown in Figure 42.
User Settings TS 5. If a greeting has not been recorded the splash screen shown in Figure 44
appears and the Pre-Set greeting will be used.
2 Greeting not recorded. 6. To play the pre-set greeting press 4 on the keypad or press the down
' NAVIGATION arrow three times to move the highlight to Play Pre-Set
3. - - . |
Pre-Set greeting will be used Greeting and press SELECT €.
1. instead.
a1 Y 7. Press the Play to play the greeting.
RCECELAU ST, A S L D Note You cannot delete or record over the Pre-Set Greeting. See
scroll, then press SELECT. Dial l « . A
Recording A Greeting” on page 62.
Figure. 44 Greeting Not Recorded 8. To record a new greeting see “Recording A Greeting” on page 62.
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Recording A Greeting

Your SB67030 Desk Set provides the ability to record a greeting up to 60-seconds long. The procedure for recording a Primary

and Secondary greeting are the same.

To record either a Primary or Alternate greeting:

Play/Rec Greeting

Primary Greeting

Duration: 24s Max allowed: 60=
| ]

‘fou hawe a one-minute maximum record | Quick *
time. Dial

Record

Figure. 45 Record a Primary Greeting

Rec Greeting

Secondary Greeting

Duration: 24s Max allowed: 605
I ]

fou have 3 ohé-mindte Maximum recond |Quick +
Lirme, Dial

Record

Figure. 46 Record a Secondary Greeting

1.
2.

Perform the procedure in “User Settings” on page 59.

Press 1 on the keypad or press SELECT )| and observe that the
Message Greetings menu shown in Figure 43 on page 61 appears.

Press 2 (Primary) or 3 (Alternate) on the keypad or press the down
NAVIGATION arrow to move the highlight, and press SELECT €.

Observe that the Play/Rec Greeting display shown in Figure 45 or
Figure 46 appears.

Press I==ul and observe that [g==ags and the

word RECORDING displays.

changes to

Begin recording your message and press Stop when you are finished.

Press to review the message.

Press EZIM to return to the Message Greetings menu shown in
Figure 43 on page 61.
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Call Forwarding All

This setting controls the destination of unconditional Call Forward. To turn Call Forward All on or off, press CallFwd when in Idle, held
calls, or Active mode. When activated, Call Forward All over-rides the Call Forward-No Answer setting. If Call Forward All is off, then the
Call Forward-No Answer setting applies. Set the Call Forward-No Answer in “Admin Settings” on page 77s

To determine the Call Forward settings:
1. Perform the procedure in “User Settings” on page 59.
s

1. Greetings {Primary) 2. Press the down NAVIGATION arrow once to move the highlight to Call

2. Gll Forward All (VM) Forward All as shown in Figure 47 and press SELECT L9/,

3. Voicemail Memory OR

4. Name Recording

5. Cordleass Registration 3. Press 2 on the keypad.

fﬁ;;;‘;:::ﬁ"?':m press u.;':.“* 4. Observe that the Call Forward All menu shown in Figure 48 displays.
Figure. 47 User Settings - Call FWD
CaltCormrard i va. 5. Press .the left or right NAVIGATION key to toggle the setting to one of the

following targets:

Call Fwd All Target LJRY S

to Ext: a. “Call Fwd All Voicemail (VM)” yJRHIB 4. as shown in Figure 48.

to Line: b. “Call Fwd All - Extension”

c. *“Call Fwd All - Outside Line”
Press 4 or b to cyele through options. | Quick 6. Verify that the [EFII] indicator illuminates on the Idle screen and a call
Press wror 4 to mowve highlight. Dial N . —
forward splash screen appear as shown in “Call Forward Notification” on
age 67.

Figure. 48 Call Forward All pag
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Call Fwd All Voicemail (VM)

Forwarding all calls to voicemail is the default option.

To set Call Forward All to go to Voicemail:

Call Forward all Wi
Call Fwd All Target LRV
to Ext:
to Line:

Presz 4 or p to cyele through aptions. | Quick ~
Press wror 4 to mowve highlight. Dial

Figure. 49 Call Forward - VM

12:30pm  Thu  Feb. 23, 2008 vk [ZTOTERIT]

Call Forwarded to
Voicemail

[Call Forward &l iz QM)

Prass w or a to highlight "wissed Calls” |Quick »
ar "Mew I‘u'lessages then press SELECT | Dial

Figure. 50 Call Forward - VM Splast

Perform the procedure in “Call Forwarding All” on page 63.

Press the left or right NAVIGATION key to toggle the setting to RRMIEA as
shown in Figure 49.

to confirm the change and return to the User Settings menu
shown in Figure 47 on page 63.

I Activating the Call Forward All setting causes all incoming calls to be re-
directed to Voicemail. The Deskset will not ring but displays the splash screen
shown in Figure 50 to notify you that the call was forwarded.

I The Deskset will not record the call in the Call Log unless the caller leaves a
message. A call with an associated message will be recorded in the Call Log,
but will not be tagged as NEW.

I If Call Forward All is activated, the FWD ON status notification appears in Idle
mode.

I Setting Call Forward All sets the Call Forward-No Answer settings to OFF.
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Call Fwd All - Extension

To set Call Forward All to go to a desired extension:

1. Perform the procedure in “Call Forwarding All” on page 63.

Call Forward All i
Call Fwd All Target m 2. Press te left or right NAVIGATION key to toggle the setting to
4 Ext —
to Ext: as shown in Figure 51
to Line: 3. Press the down NAVIGATION key to move to the to Ext: editable
field. A blinking cursor appears in the number field as shown in
Figure 52.
Use # or 4to mowve highlight. Cluick .

Use 4 or p to cycle through options. | Dial 4. Enter in a valid extension using the dialing keys.

adve

. . 5. - to confirm the change and return to the User
Figure. 51 Call Forward All - Extension - -
Settings menu shown in Figure 47 on page 63.
Call Forward ol va I Ifan II"IV?JId, or no extension has been entered, an Invallld o
Extension Number splash appears as shown and you will remain in
Call Fwd All Target  [Ext] the Call Forward All screen.
to Ext: 20]] Call Forward Al va
to Line:
Invalid Extension
1 Number.
L
Uze 9 or awto move highlight. Quick Pleaze enter & valid destination
Use 4 or p to cycle through options. Dial etenzion for Call Forward,
Save Delete ackSpo
Figure. 52 Enter Extension Use W or duto movve highlight. Quick

Usze 4 or p to cycle through options. Dial
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Call Fwd All - Outside Line

To set Call Forward All to go to an outside line:

1. Perform the procedure in “Call Forwarding All” on page 63.

Call Forward All i
Call Fwd All Target 2. Press the I.eft or right navigation key to toggle the setting to as
to Ext: 200 shown in Figure 53
to Line: 3. Press down navigation key to move to the to Line: editable field. A blinking
cursor will appear in the number field as shown in Figure 54.
— : 4. Enter in a valid outside phone number using the dialing keys.
Use # or 4to mowve highlight. _ I]u_lck .
U':'r Gt 5. to confirm the change and return to the User Settings menu
Figure. 53 Call Forward All - Line shown in Figure 47 on page 63,
I Calls may be forwarded to an Call Forward All va
Call Forward All i outside line only if this function is
. enabled in the Admin Settings. If Call Call Fwd to outside line is
Call Fwd All Target  [Line] Fwd/Transfer to outside line has {  currently disabled.
to Ext: 200 been disabled, then an error splash {
to Line: 6045550131 l appears. Cantact your system administrator
. . to enable this function.
I Activating Call Forward All re-directs

the call to the assigned phone Uze ¥ or ato move highlight . Quick
Use W or duto move highlight. Duick number. The Deskset will not ring but  Use 4 or B to cycle through options. | Dial
Usze 4 or p to cycle through options. Dial a splash appears notifying the user T

Save Delete  WBackSpe that the call was forwarded. The
Figure. 54 Call Forward Line Deskset will not record the call in the Call Log. The target extension will
receive the incoming call with the CID of the original caller with no indication
that it is a forwarded call

Save

1 If Call Forward All is activated, the FWD ON status notification appears in Idle
mode.
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Call Forward Notification

12:30pm  Thu  Feb. 23, 2008wk [ETOETD 1. Ca“ FWd All VO'Cema'I (VM) nOtIflcatlon 12:30pm  Thu  Feb. 23, 2008w [ZTOETR
= a
Ext 249 R Call Forwarded to =
John Smith Voicemail B
a
2 Missed Calls = [Call Forward Al is O] a
0 New Messages = a
Pres=wr or 4 to highlight "Wissed Calls” |Quick »
Presswr or 4 to highlight "hissed Calls" |Quick or "Mew Messages”, then press SELECT | Dial
or "MNew Mezsages", then presz SELECT | Dial DD CallFwed

ChD [l CallFsd

2. Call Fwd All - Extension indication 12:30pm  Thu Feb 23,2008 v ST

Call Forwarded to Ext 205

[Call Forward Al is CM]

Presz wr or 4 to highlight "Wissed Calls” |Quick »
or "Mew hessages", then press SELECT | Dial
DD W CallF v

3. Call Fwd All - Outside Line Notification 12:30pm  Thu  Feb. 23,2008 Wk [EUOEGTR

Call Forwarded to
6045550131

=
a
[Call Forward Al is O] a
a

Prasswr or 4 to highlight "Tissed Calls" |Quick »
or "Hew hessages", then press SELECT | Dial
DD CallFwed
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Voicemail Memory

To access the Voicemail Memory screen:

| User Settings .Y
1. Greetings  [Primary}

2. (Call Forward Settings

4. Name Recording

5. CordlessRegistration

Press digit 1 - & or press W or 1o

Quick o
scroll, then press SELECT.

Dial

Figure. 55 User Settings - Voicemail

Yoicemail Memory

There are 16 of 30 minutes
still available for messages.

Far more memary, delete Woicemail
MEssages,

Presz EXIt when done. Quick
Dial

Figure. 56 Voicemail Status

Perform the procedure in “User Settings” on page 59.

Press 3 on the keypad or press the down NAVIGATION arrow twice to
move the highlight to Voicemail Memory as shown in Figure 55 and

press SELECT €.

Observe that the Voicemail Memory menu shown in Figure 56
appears.

The Voicemail Memory screen displays the remaining minutes left for
recording a message in Voicemail. This screen is for informational
purposes only.

Press to return to the User Settings menu shown in
Figure 40.

SB67030 Deskset User’'s Guide - Setup Menus

. @ «= Rk




|
‘ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage| Call Handset | Trouble

Name Recording

To access the Name Recording:

W 1. Perform the procedure in “User Settings” on page 59.

. s 2. Press 4 on the keypad or press the down NAVIGATION arrow three times
1. Greetings [Primary] yP g

. to move the highlight to Name Recording as shown in Figure 57 and
2. Call Forward Settings press SELECT D).

3. Voicemail Memory
4. Name Recording
5. Cordless Registration

Press digit 1 - 6 or press Wror 4 to Quick
scroll, then press SELECT. Dial 5. Press the left or right NAVIGATION arrow to select Personal name.

Figure. 57 User Settings - Name

3. Observe that the Name Recording menu shown in Figure 58 appears.

4. Press 1 on the keypad or press the up or down NAVIGATION arrow to
highlight Name Selected.

6 = JREECURVII User Settings A
] check to see if the personal name
Name Recording va has been recorded. If it has, the -~ Personal Name not
1. Hame Selected 4Pre-Set b User Settings menu displays. Ifit ~ * recorded.
2. Play/Rec Personal Hame has not, a splash screen appears 3.
informina vou that the personal 4 Press 4 to record name or Pre-set
3. Play Pre-Set Hame gy p . e ]
name has not been recorded and 4. -
to Press 4 to record your Nname Of sz w or 4 to seroll then press Quick
_ _ the Pre-Set name will be used. SELECT or press 1 - 6. il
Select name to be played in System Qujc:k .
Directory . Dial

7. Pressing 4 displays the Name
Recording menu shown in Figure 58

Figure. 58 Name Recording 8. To record your personal name see “Personal Name Recording” on page 70

9. To play the Pre-set name see “Pre-Set Name” on page 71.

SB67030 Deskset User’s Guide - Setup Menus 69 ﬁ « ‘# “



|
‘ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage| Call Handset | Trouble

Personal Name Recording

To play/record a personal name:

PlavRec Name 1. Follow the To access the Name Recording: procedure page 69.
Personal Name Recording 2. Press 2 on the keypad or press the down NAVIGATION arrow to move the

highlight to Play/Rec Personal Name.
HAME HOT RECORDED

3. Press SELECT 9| and observe that the Play/Rec Name menu shown in
Figure 59 appears.

_ 4. Press the [g222¢0 programmed key.
Prezs Record to record name. Quick
Dial
Eyp—— 5. The =8¢l key changes to :

Figure. 59 Play/Rec Name

I You are limited to a 10-second recording — Recording will stop automatically
if the limit is exceeded.

key when you are finished recording. The screen changes
and Rl

6. Press the
to display

Personal Hame Recording

7. Press gEETER to review the name
REC(_]RDING Play/Bec Hame
Duration: 25 Max allowed: 105 recording.
I . Personal HName Recording

8. Press IEZHM when your review is

complete and the User Settings
- = P . 9 Duration: 4= Max allowed: 10
ou have a 10-second maximum record | Quick menu d|sp|ays,

time. Dial | ]

Figure. 60 Name Recording DDL'i‘:I“ .
Record
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Pre-Set Name

To play the Pre-Set name:

Name Recording — 1. Perform the “To display the User Settings menus:” procedure on
: age 59.
1. Name Selected 4Pre-Set P pag
2. Play/Rec Personal Name 2. Press 3 on the keypad or press the down NAVIGATION arrow twice to
3. Play Pre-Set Name move the highlight to Play Pre-Set Name as shown in Figure 61.

3. Press SELECT ) and observe that the Pre-Set Name menu shown
in Figure 62 appears.

Select name to be played in System Quick .
Directary . Dial

Figure. 61 Pre-Set Name

Play Pre-Set Name 4, E’ress t7c,) I|§ten to Fhe Pre-Set Na}me. The Pre—Sgt N:?lme is
Extension XXX”, with X being the extension number. This voice tag will

Pre-Set Name be generated from the voice library

Duration: 4s 5. Press IEZEMwhen your review is complete and the User Settings

menu displays.

Qluick
-
‘ Dial

Figure. 62 Pre-Set Name
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Cordless Registration

To access the Cordless Registration function:

Presz digit 1 - 2 or press wror 4 to Quick -
=croll, then press SELECT. Dial

rigure. 64 Cordless Registration

1. Perform the “To display the User Settings menus:” procedure on page 59.
[ User Settings G
] + 2. Press 5 on the keypad or press the down NAVIGATION arrow four times
1. Greetings [Primary] to move the highlight to Cordless Registration as shown in Figure 63.
2. Call Forward Settings ) )
3. Voi oM 3. Press SELECT ) and observe that the Cordless Registration menu
= HOICONHIL Wombey shown in Figure 64 appears.
S Nams Rocerving Note Onl Cordless Handset or Headset can b
: : ote Only one Cordless Handset or Headset can be
5. Cordless Registration registered with the Deskset.
Press digit 1 - 6 or press Wor . to Quick >
scroll, then press SELECT. Dial
Figure. 63 User Settings Cordless
4. Press 1 or press SELECT ) to register or deregister the Handset.
Cordless Registration ke h
|
1. Handset [T 5. Pre§st2 or p:jress t.h:a d(zhwn |_l:lA\(;IG,tATION and press SELECT 9| to
2. Headset [Registered] register or deregister the Headset.
6. See “To register a cordless device:” on page 73.
7. See “To deregister a cordless device:” on page 74.

WARNING The registration process must also be initiated on
the Handset otherwise registration cannot proceed. It does not
matter which device starts the registration process first.
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Register a Cordless Device

The following procedure describes registering the Cordless Handset, the process is identical for the Cordless Headset

To register a cordless device:

Cordless Handset Registration

Cordless Handset is currently
Mot Registered.

Pre=z one of the softheys. .. Cuich .
Dial

Figure. 65 Handset Not Registered

3. Press EEES

1. Perform the “To access the Cordless Registration function:” procedure on
page 72.

2. Press 1 or press SELECT ) to display the Cordless Handset

Registration menu shown in Figure 65.

and observe that the Registration in Progress splash
screen appears while the Deskset searches for the Handset (See
Figure 66).

4. Observe that the Cordless Handset Registration screen displays

Cordless Handset is currently Registered.

Cordless Handset Registration

c
N

Registration in Progress...

Presz one of the softheys... Quick -
Dial

gure. 66 Registration in Progress

Cordless Handset Registration

Cordless Handset is currently
Registered.

Quick
L2
‘ Dial

5. Press to return to the Cordless Registration screen (See
Figure 64 on page 72).
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Deregister a Cordless Device

To deregister a cordless device:

_ i 1. Perform the “To access the Cordless Registration function:” procedure on
Cordless Handset Registration
page 72.
EDMJESS Hdandset is currently 2. Press 1 or press SELECT )| to display the Cordless Handset
efistered. " -

Registration menu shown in Figure 67.

and a confirmation splash screen appears (See Figure 68).

to confirm deregistration (See Figure 68).

Pre==z one of the softheys. .. Quick
e Dial 5. Observe that the Cordless Handset Registration screen displays Cordless
Aol Handset is currently Not Registered.

Figure. 67 Handset Registered

Cordless Handset Registration Cordless Handset Registration

Are you sure you want to Cordless Handset is currently
deregister the Cordless Handset? Mot Registered.
UL B (A L Press one of the softheys... Quick -

Figure. 68 Deregistration Confirmation
I The Cordless Handset must also deregister itself from the Deskset to
complete the deregistration process.
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Password

Note The User Settings menu contains six entries. To view the Password entry it is necessary to press the down

NAVIGATION arrow.

To access the Password function:

Wik

2. Call Forward Settings
3. Voicemail Memory

4. Name Recording

5. Cordless Reyistration

Prass digit 1 - 6 or press wror . to Quich .
=croll, then press SELECT. Dial

Figure. 69 User Settings - Password

Perform the “To display the User Settings menus:” procedure on page 59.

Press 6 on the keypad or press the down NAVIGATION arrow five times to
move the highlight to Password as shown in Figure 69.

Press SELECT ) and observe that the Password menu shown in Figure 70
appears.

Press 1 or SELECT )| to set or change the password (See “To change the
user Password” on page 76).

Press 2 or the down NAVIGATION arrow and press SELECT )| to clear the
user password.

1. Set/'Change User password
2. Clear User password

Cleating the passward will make
pazsward entry unneceszary.

Pra=s digit 1- 2 or press wror . to Ciuichk .
scroll, then press SELECT. Dial

Figure. 70 Password

If you chose Clear User Password a  Password |
confirmation screen appears.

Press the to confirm Are you sure you want to clear
password deletion. your User password?

The system returns to the Password
screen. Once the password has been

cleared, password entry will no longer
be necessary for User Settings and
Voicemail.

Press ¥e= to clear or HO to cancel.

SB67030 Deskset User’'s Guide - Setup Menus 75 ﬁ




\
‘ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage| Call Handset | Trouble

Change User Password

To change the user Password

SetiChange Password IS 1. Perform the “To access the Password function:” procedure on

page 75.
Enter Password: [

Confirm Password: 1. Press 1 or SELECT ) to access the Set/Change Password
screen shown in Figure 71.

2. Use the dialing keys to enter a password and press SELECT @), or
press the down navigation key.

Your password must be a minimum of

Cuick -
four digits and a8 maximum of six

Dial 3. Press Ll

43 to correct errors, or the X to start over.

figure. 71 Set/Change Password

'Password | — 4. Enter in the new password again to confirm.

to accept the change. The Password Saved splash
7. Password Saved. screen appears and you return to the User Settings menu shown in
Figure 42 on page 60.

Keep this passward in a safe

place. Note Passwords must be a minimum of four digits and a
) | maximum of six.

Press digit 1 - 2 or press wror 4 to Quick
scroll, then press SELECT. Dial

Figure. 72 Password Saved
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Admin Settings

To display the Admin Settings menu

3. Admin Settings

1. Press MENU 1) and observe that the Menu screen shown in Figure 30 displays.

2. To display the Admin Settings menu shown in Figure 74 press the down

NAVIGATION arrow to move the highlight and press SELECT )|, or press 3.

Table 10 Deskset Menu - Admin Settings

1. Call Forward All Target (Ext/VM/Lime)

[ Admin Settings ERCS
1. Call Fwd-NA (VM)

2. Fwd/Trans to line (Enabled)
3. Restore Default Settings

1.“Call Fwd - NA” on page 78

2. to Ext: xxx
3. to Line: XXX-XXX-XXXX

Call Fwd-NA Delay <5/10/15/20...45>

|4. Event Log

2.“Fwd/Trans to line” on page 82

-5, IP Settings (Auto)
=2 Wor s to soroll then press Quick -
Dial

SELECT or press 1 - 7.
i

6. Reset User Password

7. Software Upgrade

Use W or e to scroll then press Quick -
SELECT orpress 1-7. Dial

Figure. 74 Admin Settings

3.“Restore Default Settings” on page 83

4. “Event Log” on page 84

Shows event log

5.“1P Settings” on page 85

1. IP Configuration <Auto/Static>
2. Set/Edit Static IP
3. IP Status

6. “Reset User Password” on page 89

7.“Software Upgrade” on page 90

Software upgrade screen
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Call Fwd - NA

To access Call Forward No Answer:

_ 1. Perform the “To display the Admin Settings menu”procedure on page 77.
Call Fwd-HA Settings Wik
Call Fwd-NA Target [IETIL 2. Press 1 or SELECT )/, and observe that the Call Fwd - NA Settings
to Ext: 200 menu shown in Figure 75 displays.
to Line: 3. Press the left or right NAVIGATION key to toggle the setting to one of the
Call Fwd-NA Delay  [30] following targets:
a. “Call Forward - No Answer to Voicemail” RJRHCuBA. on page 79.
Use 9 or duto mowve highlight. Quick
Lls 4 or p to cycle through options. Dial b.

“Call Forward - No Answer to an Extension” on page 80

Figure. 75 Call Fwd NA Settings c. “Call Forward - No Answer to an Outside Line” on page 81

Note This setting controls the Call Forward-No Answer destination. The
.] default setting is Call Fwd-NA to Voicemail. If Call Forward All is
on, these settings will not apply.

4. Verify that the [§W I} indicator illuminates on the Idle screen and a call

forward splash screen appear as shown in “Call Forward Notification” on
page 67
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Call Forward - No Answer to Voicemail

To forward all unanswered calls to Voicemail:

Call Fwd-NA Settings TS 1. Perform the “To display the Admin Settings menu”procedure on page 77.
Call Fwd-NA Target (IRYINS 2. Press 1 or SELECT {9/, and observe that the Call Fwd - NA Settings
to Ext: 200 menu shown in Figure 75 displays.
to Line: 3. Press the left or right NAVIGATION key until yJRHB4 . is highlighted as
Call Fwd-NA Delay [30] shown in Figure 76.

— i 4. Press the down NAVIGATION key three times to highlight Call Fwd-NA
Use 9 or deto mowe highlight . Cuick

Use 4 or p to eycle through options. Dial Delay-

i . 5. Press the left or right NAVIGATION key to adjust the delay in five-second
Figure. 76 Call Fwd NA Settings

increments.

12:30pm  Thu  Feb. 23, 2008 W D Note The minimum delay is five seconds and the maximum delay is
) | 45 seconds. The default setting is 30 seconds.

Call Forwarded to
Voicemail.

to accept the change and display the Admin Settings menu

7. Observe that the Call Fwd - NA Confirmation screen shown in Figure 77

[Call Frwd-ra, to oicemail iz O] . . .
displays when a call is received.

Prezswr or 4 to highlight "his=ed Calls" |Quick "
or "Mew hMeszages”, then press SELECT | Dial
oHD W CalFyd

Figure. 77 Call Fwd NA Confirmatior

B0 B) BD BD BD
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Call Forward - No Answer to an Extension

To forward all unanswered calls to an extension:

] 1. Perform the “To display the Admin Settings menu”procedure on page 77.
Call Fwd-NA Target (IESID 2. Press 1 or SELECT {9/, and observe that the Call Fwd - NA Settings

menu shown in Figlj're 75 displays.

to Ext:
to Line: 3. Press the left or right NAVIGATION key until . is highlighted as
Call Fwd-NA Delay [30] shown in Figure 78.
4. Press the down NAVIGATION key to move to the to Ext: editable field. A
Usze W or dato mowve highlight. Qujc:k

Use 4 or b to cycle through options. | Dial blinking cursor appears in the number field.

- ) 5. Enter in a valid extension using the dialing keys.
Figure. 78 Call Fwd NA Settings

6. Press the down NAVIGATION key to highlight Call Fwd-NA Delay.

12:30pm  Thu Feb. 23,2008 W 7. Press the left or right NAVIGATION key to adjust the delay in five-second
increments.
a
Call Forwarded to Ext 205 | & D Note The minimum delay is five seconds and the maximum delay is
a | 45 seconds. The default setting is 30 seconds.
[Call Fravd-ka, to Ext is ON] =R

= 8. Press to accept the change and display the Admin Settings menu

Pross w or to Hghlaft Mesed b s 9. Observe that the Call Fwd - NA Confirmation screen shown in Figure 79

ges", then presz SELECT | Dial . . .
CallF el displays when a call is received.

Figure. 79 Call Fwd NA Confirmation
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Call Forward - No Answer to an Outside Line

To forward all unanswered calls to an outside line

Call Fwd-NA Settings Wik

Call Fwd-NA Target
to Ext: 200
to Line:

Call Fwd-HA Delay [30]

Use 9 or e to mowve highlight. Cluick -
Use 4 or p to cycle through options. Dial

Figure. 80 Call Fwd NA Settings

12:30pm  Thu  Feb. 23, 2005 W

Call Forwarded to
604 5550131

[Call Fuwd-MA ta Line iz QM)

Prass w or a to highlight "wissed Calls” |Quick »
ar "Mew hMessages", then press SELECT | Dial
DD CallFwed

Figure. 81 Call Fwd NA Confirmation

1.
2.

8.

9.

Perform the “To display the Admin Settings menu”procedure on page 77.

Press 1 or SELECT {C)), and observe that the Call Fwd - NA Settings
menu shown in Figure 75 displays.

Press the left or right NAVIGATION key until . is highlighted as
shown in Figure 78.

Press the down NAVIGATION key to move to the to Line: editable field. A
blinking cursor appears in the number field.

Enter in a valid phone number using the dialing keys.
Press the down NAVIGATION key to highlight Call Fwd-NA Delay.

Press the left or right NAVIGATION key to adjust the delay in five-second
increments.

Note The minimum delay is five seconds and the maximum delay is

45 seconds. The default setting is 30 seconds.

Press

to accept the change and display the Admin Settings menu

Observe that the Call Fwd - NA Confirmation screen shown in Figure 81
displays when a call is received.
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Fwd/Trans to line

The system administrator may enable or disable the ability to forward or transfer a call to an outside line. This function is enabled by
default. Disabling this function will prohibit the user from sending a call to an outside line via the Gateway.

To toggle the Forward/Transfer to an outside line:

Fwd/Trans to line  4Enabled ;

Dizabling this option will prohibit Call
Forwarding or Call Transfers to an
outside line.

Dial

Figure. 82 Fwd/Trans to line

Prezz 4 or B to cycle through options. | Quick -

Fwid/Trans to line 4 Disabled

Disakling this option will prohikit Call
Forwarding ar Call Transfers to an
outzide line.

Press 4 or B to cyele through options. | Quick "
Dial

Figure. 83 Toggle Fwd/Trans

1
2.

Perform the “To display the Admin Settings menu”procedure on page 77.

Press 2 on the keypad. or press the down NAVIGATION arrow to move the
highlight to Fwd/Trans to Line and press SELECT 20/,

Observe that the Fwd/Trans to line menu shown in Figure 82 displays.

Press the left or right navigation key to toggle the setting from [Enabled] to
[Disabled]. as shown in Figure 83.

- to accept the changes and return to the Admin Settings
menu shown in Figure 74 on page 77.
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To restore the default settings:

Are you sure you want to restore
factory defaults on this Deskset?

Press Yes to restore defaults, or Mo to
cancel.

N =

Figure. 84 Restore Default

Perform the “To display the Admin Settings menu”procedure on
page 77.

Press 3 on the keypad or press the down NAVIGATION arrow to
highlight the Restore Default Settings and press SELECT 9 to
display Figure 84.

to confirm.
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Event Log

To access the Event Log:

e
andzet out of rande T p 05722

IP address as=signed 10:03a 0541
Mo PETR available ¥i32a 04528
Mo CA availakle G42p 04012
Metweork port down Z23p 04009
Handszet registered 1:23p 04003
Headzet registered 1:15p 04003
Admin Login failed S p 04007
Prass 9 or 4 to scroll or press Bt Quick

when you are done wiewing log. Dial

Figure. 85 Admin Settings - Event Log

1. Perform the “To display the Admin Settings menu”procedure on
page 77.

2. Press 4 on the keypad or press the down NAVIGATION arrow to
highlight Restore Default Settings and press SELECT {3 to
display Figure 85.

3. Press the up or down NAVIGATION arrow to view logged events that
are not shown on-screen.

available text, pressing the down NAVIGATION key will
do nothing. If you are at the top of the page, pressing the
up NAVIGATION key will do nothing.

Note The text is not circular so when you reach the end of the

To clear the Event Log:

Event Log

Are you sure you want to clear the
Event Log?

Press ¥es to clear all, or Mo to cancel.

Figure. 86 Admin Settings - Event Log

With the Event Log shown in Figure 85 displayed, press (EEEZIN.
The confirmation screen shown in Figure 86 appears.

to confirm deletion.

A W d PR

All events in the Event Log are cleared and the system displays an
empty Event Log.

Note This screen is for informational purposes only.
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IP Settings

To display the IP status:

1P Settings | i 1. Perform the “To display the Admin Settings menu”procedure on
age 77.

1. IP Configuration 4 Auto p pag

2. Set'Edit Static IP 2. Press 6 on the keypad or press the down NAVIGATION arrow to

3. IP Status highlight IP Settings and press SELECT €.

3. Observe that the IP Settings menu shown in Figure 87 displays.

e or Ato move ighiight. ST 4. Perform one of the following:

U le th h i . Dial
o 1 216 through cptions N a. Press 1 on the keypad or press SELECT ) and observe that

Figur 87 IP Settings the IP Configuration menu shown in Figure 88 on page 86
appears.

b. Press 2 or on the keypad or press the down NAVIGATION arrow
to move the highlight, and press SELECT €9 and observe that
the Set/Edit Static IP menu shown in Figure 89 on page 87
appears.

c. Press 3 on the keypad or press the down NAVIGATION arrow to
move the highlight, and press SELECT ) and observe that the
IP Status menu shown in Figure 88 on page 86 appears.

Tip IP Address format: Each octet of the IP address ranges from 0 to 255. The system will,
H however, not check for the accuracy of the address entered. you can enter single or double
digits and do not need to use zeros as place-markers. For example, enter “192.168.0.1"
instead of “192.168.000.001"
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IP Configuration

To access the IP Configuration menu and edit the IP Address:

IP Settings va 1. Perform the “To display the Admin Settings menu”procedure on page 77.

1. IP Configuration 4 Staticp 2. Press 6 on the keypad or press the down NAVIGATION arrow to highlight 1P
2. Set/Edit Static IP Settings and press SELECT 9.

3. IP Status

3. Observe that the IP Settings menu shown in Figure 87 on page 85 displays.

4. Press the left or right NAVIGATION arrow to toggle between [Auto] and

Use 9 or dwto mowve highlight. Quick . [StatIC] :
Use 4 or p to cycle through options. Dial

to accept the changes and return to the Admin Settings

] ) ) menu shown in Figure 74 on page 77.
Figure. 88 IP Configuration
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Set/Edit Static IP

To access the IP Configuration menu and edit the IP Address:

EEE JEEI i
IP Address: |}
Subnet Mask:
Gateway:
DHS Server:

to enter 3 dot. Dial

Figure. 89 Set/Edit Static IP

Usze dial pad to enter digits and press #  |Quick -

1
2.

Note Pressing the hash (#) will insert a dot. Pressing [zEE
|

Perform the “To display the Admin Settings menu”procedure on page 77.

Press 6 on the keypad or press the down NAVIGATION arrow to highlight the
IP Settings and press SELECT ). The menu shown in Figure 87 on page
85 displays.

Press 2 on the keypad or press the down NAVIGATION arrow to highlight the
Set/Edit Static IP and press SELECT @ .

The Static IP Edit menu shown in Figure 89 displays.

Enter in digits using dialing keys. There is a 12-digit limit on the number field
(not including dots).

the cursor is positioned next to a dot will delete the dot and
the digit to the left of the dot.

Press the up or down NAVIGATION arrow to cycle through the four different
fields.

Press - to accept the changes and return to the Admin Settings
menu shown in Figure 74 on page 77.

m Note When enters the edit mode for the first time, the cursor will be positioned at the beginning of the top field. If all
)| the fields have been filled, the cursor will be positioned at the end of the top field.
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IP Status
This screen is for informational purposes only.

To access the IP Configuration menu and edit the IP Address:

ﬁm va 1. Perform the “To display the Admin Settings menu”procedure on page 77.

P Aﬂ?kss: ?;E 68.0123 2. Press 6 on the keypad or press the down NAVIGATION arrow to highlight the

Subnet Mask: 2552552550 IP Settings and press SELECT B . The menu shown in Figure 87 on page

Gateway: 192.165.01 85 displays.

MAC Address: o1 A0:00:1 280

Hetwork Port:  Connected 3. Press 3 on the keypad or press the down NAVIGATION arrow to highlight the

sl TlLE Sl IP Status and press SELECT ). The menu shown in Figure 90 displays.

DOHS Server 1: 192.168.0.134 - .

Use ¥ or Ao serall. ress Eft uhen | F4eK o 4. Press the up or down NAVIGATION arrow to view status entries that are not
shown on-screen.

Figure. 90 1P Status Note The text is not circular so when you reach the end of the
1

available text, pressing the down NAVIGATION key will do
nothing. If you are at the top of the page, pressing the up
NAVIGATION key will do nothing.

5. Press IEZHM when your review is complete and the User Settings menu
displays.
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Reset User Password

m Note The Admin Settings menu contains seven entries. To view the Password entry
)| it is necessary to press the down NAVIGATION arrow.

To reset the user password:

Admin Settings

Are you sure you want to reset the
User password?

Press ¥es to reset password, or No ta
cancel.

Figure. 91 Reset User Password

[ Admin Settings NG
4,
User password has heen
3. reset.
6. Pas=sward entry no longer
7 required for User seftings and
- Woicemail,
Presz digit 1 - 8 or press wror 4 to Quick -
=croll, then press SELECT. Dial

Figure. 92  User Password Confirn

1. Perform the “To display the Admin Settings menu”procedure on page 77.

2. Press 6 on the keypad or press the down NAVIGATION arrow to highlight the
Reset User Password and press SELECT €.

3. The confirmation screen shown in Figure 91 appears.

to confirm password reset.

5. The splash screen shown in Figure 92 appears. informing the administrator
that the password has been reset.

D Note The user will now be able to access User settings and Voicemail
) | without entering a password.
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Software Upgrade

m Note The User Settings menu contains six entries. To view the Software Upgrade
)| entry it is necessary to press the down NAVIGATION arrow.

To access the Software upgrade feature:

1. Perform the “To display the Admin Settings menu”procedure on
page 77.

Software Upgrade

2. Press 7 on the keypad or press the down NAVIGATION arrow six times
to highlight the Software Upgrade and press SELECT @/ to
display Figure 91.

Dok 3. press [IEZEM when your review is complete and the User Settings
Dial menu displays.

Figure. 93 Software Upgrade
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Deskset Information

To access the deskset information menu:

Deskset Information Wik
Model Ho: SBEY030

IP Address: 19216313

MAC Address: 00:11:80:00:12:80
Serial Ho: CBJ003235

Boot Wer: 2.2.0

P Firmware Ver: v0.3.0.4494

Y Firmware Yer: D020

lUse W or 4 to scroll. Press EXit when |Quick -
done. Dial

Figure. 94 Deskset Information

Deskset Information Wik
P Firmware Ver: +v0.3.0.4494

¥ Firmware Yer: D020
Handset: Registered

Headset: Mot Regiztered
Sy=stem 10 1: xxxx

System 1D 2: xxxx

System ID 3 xxxx

Use "W or s to scroll. Press Exit when [Quick
done. Dial

Figure. 95 Deskset Information

Press MENU

and observe that the Menu screen shown in

Figure 30 on page 53 displays.

Press 4 on the keypad or press the down NAVIGATION arrow to

highlight Deskset Information and press SELECT )| to display

Figure 94.

Press the down NAVIGATION arrow to access the additional
information shown in Figure 95.

Press IEZHM when your review is complete and the User Settings

menu displays.
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Setting up Do Not Disturb

To enable or disable DND:

12:30pm  Thu  Feb. 23, 2002 W

Ext 249
John Smith

2 Missed Calls

0 New Messages

Prez=w or 4 to highlight "Wiz=zed Calls” |Quick
or "Hew hes=ages”, then press SELECT | Dial

ChD [l CallF e

Figure. 96 Idle Screen

I

12:30pm Thu  Feb. 23, 2008w TR0

Ext 249

Telemon Lee

2 Missed Calls

2 New Messages

B) B9 B0 BD B

Use 4 or # to highlight Mizzed Calls Duick*
or Hew Messages, then press SELECT | Dial

CallF D More 142
Figure. 98 DND Set

From the Idle screen shown in Figure 96, press EEE
Observe that the DND Settings screen shown in Figure 98 displays.

Press the left or right NAVIGATION key to set DND - Do Not
Disturb [ON] to enable. or DND - Do Not Disturb [OFF] to disable.

Press Ryl to save changes.

DND ON will now disappear or appear in the top right of the display
as shown in Figure 97.

: to return to [DND Settings |
Idle at any time.
DHD - Do Not Disturh [CM]

Wkhien DD iz on, all incaming calls will
be sent to your Call Fyed-Mo Ansywwer
destination.

Quick
L
Dial

jure. 97 DND Settings

Press
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.
RESSATE WAITIHG

=

12:30pm  Thu  Feb. 23, 2002 Wk

Ext 249
John Smith

2 Missed Calls

B0 BD B) B BD

49-1-604-225-1562p

g:05am
Feb 14

Elizabeth Preston

Darren Smith Feb 13

Wark Les Fek 12

Sarah Jones b Feh 11

= =

i Vessages TR 15 BN

John Charlie NEW
604-225-4562
10:17a

Duration: 0:24 Time Remaining: 014

Prezs w for next or 4w for previous Quick »
message. Dial
Delete

VOICE MAIL

Your SB67030 Deskset Voicemail system provides the ability to capture important messages and
save, replay, or forward those messages. The message LED shown in Figure 99 lights up when
there are one or more new message and the # New Messages displays on the Idle screen.

=, =,

.
RESSATE WAITIHG

.
AR WA T R

Message LED ———p

g

Figure. 99 Message Waiting LED
1. *“Access Voicemail” on page 94
“Messages Feature” on page 95
“Message Playback” on page 97
“Forwarding a Message” on page 99

2

3

4

5. “Deleting Messages” on page 104
6. “Clear Message Flags” on page 106
7

“Voicemail Remote Operations” on page 107

SB67030 Deskset User’s Guide - Voice Mail 93 ﬁ ‘« ‘»‘




|
‘ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage| Call Handset | Trouble

Access Voicemail

To access the voicemail:

12:30pm  Thu  Feb. 23, 2008 Wik

Ext 249
John Smith

2 Missed Calls

3 New Messages

Pres= - or 4 to highlight "Wis=sed Calls” |Quick .
or "Mew hMessages”, then press SELECT | Dial
DRD CallFwd

Figure. 100 New Message Notification

| Messages I 1,3 B2

John Charlie &  10:17am
49-1-604-225-4562 p Feb 23
Private 1T ) 8:05am
Elizaketh Preston 1T ] Feb 14

Prezs w to skip or 4 to play the Quick *
previolus message. Dial

Figure. 101 Message List

Your SB67030 Deskset Voicemail system displays the number of new
voicemail messages during idle as shown in Figure 100. A message is
considered new if it has not been played.

Pressing SELECT ). when the notification is highlighted to display
the Message list shown in Figure 101 where only new messages are
displayed.

OR
Press MESSAGES. to view the available message list.

Once a new message is played, the new message count will go down by
one. If there are no new messages, 0 New Messages displays.

You can play messages when in Idle or when calls are on hold..

D Note Pressing the up or down navigation key will move the
) | highlight bar.
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Messages Feature

The programmed keys are available when viewing the message list from Idle. There are no programmed keys available in Active mode
or if the message list is empty.

Name and number CID Message Counter

displayed 1 | Messages I 173 B

T prr— &®  10:17amy
Left and right arrow | 49-1.604-225-4562) Feb 23 Status notification area
indicate dialing options Private LT & 05am (“FULL” indicates that no
available Elizakbeth Prestan 1T} Feb14 more messages can be

recorded)

Message icon.
(|C0n aCCQmpanled 'by Press w to ship or 4 to play the Quick * Time and date message
gxc_lamatlon mark () previous message. Dial was recorded
indicates message is new) Delbtsg

Table 11 Voicemail Programmed Keys

Key Description Key Description Key Description Key Description
Plays recorded : Deletes : Plays all Moves to next set
audio clip. Delhi=y highlighted Flay Al messages in SR of programmed
voicemail Voicemail feature. keys. If this button
message in is present, there
message list. are more than
Initiates M Performs deleti Clears all new four programmed
nitiates Message —r erforms deletion ;
Fuvilhisgy ; : operation keys
Forward function. of multiple messages. available. More 1/
records. 3 indicates that
user is on page
mmy  Varks all new one of three

messages.
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The SB67030 Deskset Voicemail system features include:

n  There is a maximum of 30 minutes recording time (no limit on number of messages). If this limit is reached while recording is
in progress, the message will cut short and the far-end caller will be notified with a voice prompt.

n If a caller tries to leave a message when voicemail is full, a voice prompt notifies them that a message cannot be recorded at
this time.

n  The highlighted message displays both name and number CID (if available) as well as both the time and date of the message
recording. Un-highlighted messages in the list will display either name or number field only and time or date only.

n  There is a 22-character limit on the name field. Oversized entries will be truncated with ellipses.

n If the message was left before 12:00am on the current day, then the date of the message only will be displayed. If the message
was left after 12:00am on the current day, then the time of message recording only will be displayed.

n  When reviewing the message list, you may call the number listed in the highlighted message.

n  Pressing the up or down NAVIGATION key cycles through messages in the list while pressing the left or right NAVIGATION
key cycles through dialing options.
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Message Playback

The SB67030 Deskset Voicemail system provides the ability to play a single message or all of the messages in the system.

Play a single message

| Messages I 13 ES

John Charlie &8 10:17am
49-1-604-225-4562 p Feb 23
Private &b 8:05am
Elizabeth Prestan 1T} Feb 14

Press w to ship or s to play the Quick »
previous message. Dial

Figure. 102 Message List

| Messages A 1,3 B2

Graham Bell NEW
800-816-2007

10:17a

Duration: 0:24 Time Remaining: 0:14
| ]

Prass w for next or 4 for previous Ouick »
message. Dial

Figure. 103 Message Details

Press SELECT 9| when the notification is highlighted to display the
Message list shown in Figure 102.

OR
Press MESSAGES. to view the available message list.

Press the up or down NAVIGATION button to highlight the desired message
and press or press SELECT @ to play the Highlighted message
as shown in Figure 103.

The Message screen provides the following information:

I Name and number CID displayed (if available)

I Time message recorded

I Message progress bar

I Message counter (30 minutes maximum recording time)
I NEW tag displays upon first playback of message

I Duration of message and time remaining in playback.
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You have the following options during message playback:

n

to pause message playback.

to delete the message. If there are more messages, the user will

Press REEEE
go to the next message.

Press to rewind the message in 8 second increments.
Jurmp . .
Press to forward the message in 8 second increments.

Press the up NAVIGATION key once to rewind to the start of the current
message, or twice to skip to the previous message.

Press the down NAVIGATION key to skip to the next message.

To play all messages in the messages list:

| Messages R 1/3 B
Graham Bell T T ]
49-1-800-916-2007)

Private &9
Mlary Willizms 1T )

11 7am

Feb 23

g:.05am
Feh14

Press » for nest or 4 for previous Quick *
message. Dial
Play Delvzg Playall

Figure. 104 Play All Messages

1.

Press Mikkisll. The message details screen displays for each message,
starting with the oldest, and ending with the most recent. A short tone (beep)
will emit between each message.

I You have the option of skipping to the next message by pressing the down
NAVIGATION key or playing the previous message by pressing the up
NAVIGATION key.

I If all messages play without interruption, you will return to the messages list
with the highlight on the last played message.

I Press CANCEL to return to the messages list with the highlight on the last
played message.

I All messages played will have the NEW tag removed.

I There will be no Time Stamp announcements.

SB67030 Deskset User’s Guide - Voice Mail

. @ «= R



Forwarding a Message

‘ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage| Call Handset | Trouble

To forward a voicemail message:

| Messages A 1,3 B3

John Charlie &8 107am

49-1-604-225-4562 p Feb 23
Private &9 g:05am
Elizakbeth Preston 1T} Feb 14

Pras= w to skip or 4 to play the Qujch »
prewvious message. Dial

| Messages I 113 ES

John Charlie &8 1017am

49-1-604-225-4562 p Feb 23
Private &d &8:05am
Elizabeth Preston T ) Feb 14

Presz w to skip or s to play the Cluick *
previous message. Dial
Frvdidzg Delaldl ClrMesy

Figure. 106 Forward Message

Press SELECT @) . when the notification is highlighted to display the
Message list shown in Figure 105.

OR
Press MESSAGES. to view the available message list.

Press the up or down NAVIGATION button to highlight the desired message
and press to display the programmed keys illustrated in Figure 106.

i=x] to display the Forward Forward Message

Message screen.

Enter an extension to
Enter in the extension number using the  forward the message: |

dialing keys OR press |2tz to
choose an extension from the
Extension List shown in Figure 107 on
page 100.

Press SELECT when done. Quick -

Dial

Highlight the desired extension in the
extension list, if used, and press

SELECT €.

will not be available after a digit is entered

i appears after a digit is entered. This key deletes the character before the
blinking cursor.

Pressing the left or right NAVIGATION key will move the blinking cursor.
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Douglas Lewvwis

Edgar Williams G449
Gary Keys 357
Jokin Smith 249
Harl Ancders G004
Mick Gib=on 02

Use 9 or dwto scroll or use dial pad for|Quick -
quick seanch. Dial

Lazthlme

Figure. 107 Forward Message

Forward Message Wik

Forward message to:

Douglas Lange - 525

Press Send to forward the message to | Quick "
llisted extension(s)... Dial

AddExt DelExt

Figure. 108 Message Extension

9. Press SELECT @) ., the extension name tag and number will appear as shown
in Figure 108.

10. You have the following options:

a. Press [kl=44 to add another extension (up to a maximum of three
extensions).

to remove the currently highlighted extension from the list.

b. Press Es=s:
c. Press to record an audio annotation.

d. Press to forward the message to the extension.

11. Observe that the Message Forwarded screen shown below appears.

| Messages | 113 S

Press w for next or 4e for previous Quick *
message. Dial

12. The forwarded message will appear in the recipient’s Message list.
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Forward to Additional Extensions

A user can forward a new or old message to other extensions (maximum of three at a time). To forward a message, the user must follow

this procedure from the Messages list;

To forward to multiple extensions:

Forward Message Wik

Forward message to:

Douglas Lange - 525

Press Send to forward the message to | Quick *
listed extension(s)... Dial

Figure. 109 Message List

Forward Message

Enter an extension to
forward the message:

Press SELECT when done.

Dial

Figure. 110 Message List

Quick -

1. Perform the “To forward a voicemail message:” procedure on page 99 steps 1
through 9 and observe that the screen shown in Figure 109 appears.

2. Press [bl=1g and observe that the screen shown in Figure 110 appears.

3. Enter in the extension number using the dialing keys OR press [[=alz§§to choose

an extension from the Extension List..

4. Highlight the desired extension in the extension list, if used, and press SELECT

to forward the message to the extension.

6. Observe that the Message Forwarded screen shown below appears.

| Messages | 113 S

Press w for next or 4e for previous Quick *
message. Dial
Play relhisc f o

7. The forwarded message will appear in the recipient’s Message list.
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Recording an Audio Annotation
You have the option of recording an audio annotation to append to a forwarded message.

To record an audio annotation:

T—T—— va 1. Press /il and observe that the screen shown in Figure 112 displays.

2. Press the [gz=ug:l to record an introductory message. The recording will be

Forward message to:
9 limited to 30 seconds. The program keys will change to display [IEZ3N.

Douglas Lange - 525

Amy Lee - 203 3. Press [JEE3 when finished recording. If 30-second limit is reached, then
recording will stop automatically.

4. You have the following options:

Press Send to forvard the messageto |Quick Forward Messarge
llisted extension(s)... Dial T

Aot W DelExt a. Press to play the Message Introduction

) recorded message.
Figure. 111 Forward Message

b. Press to delete the UL
1

Forward Message recorded message. I

Message Introduction c. Press [g2=ug=0 to record a new

to create 3 new intro.

message will be deleted. Delete B Record

' ' 5. Press and observe that the
screen shown in Figure 111 displays.

Presz Record to create a short (ess  [Quick
than 30 seconds) introduction. Dial 6. Press
Record

Figure. 112 Message Introduction

message. The current recorded Pres= Play to review intro or Record I]DL|i|:|k ~

to forward the message with the audio annotation attached.
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Voicemail status indications:

| Messages IR 1/3 RS 1)

John Charlie 10:17am
49-1-604-225-4562 p Feb 23
Private &P d:03am
Elizabeth Preston I Feb 14
Darren Semith rT ] Feb 13
Mark Lee 1T ) Fek 12
Prez=z w to skip or 4 to play the Quick
prewious message. Dial
Play Delete

Figure. 113 <5 Minutes of Voicemail

Messages hal 1/11 L3 YMFull
Graham Bell ! 10:17am
49-1-800-916-2007 p Feb 23
Private g:05am
hary Williams T ] Feb 14
TimWirters [T ] Feh 13
Fokert Brown 1 T ] Feh12
Lircks Miller ad Feb 11

Mo new messages can be recorded until | Quick -
S0me messages are delated. Dial

Figure. 114 Voicemail Full

Your SB67030 Deskset Voicemail system provides two indications of voicemail status:

1. If there is less than five minutes recording time remaining, a < 5 min status
notification appears in status notification area. as shown in Figure 113

2. If Voicemail is full, a VMFull status notification will appear in status notification
area as shown in Figure 114.

3. Toincrease the available time perform the procedures in “Deleting Messages” on
page 104.
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Deleting Messages

You may delete a single message, or all messages from the Message list or from Message Playback..

To delete a single message:

| Messages I 1.3 B2

Graham Bell &® 10:17am
49-1-300-916-2007 p Feb 23
Private &b g:05am
bbary Williaims LT ) Feb 14

Prass w for next or 4w for previous Cujch »
message. Dial
Plavy Delhd=g A

Figure. 115 Deleting Messages

Messages bl 12 B

Private &b §:05am

49-1-888-555-0165p Feb 23
& Febig

Mary Williams

Press = for next or 4 for previous Quick .
message. Dial
Plary Delzgy Plase 2l

Figure. 116 Deleted Message

A W NP

Press MESSAGES. to view the available message list shown in Figure 115.

Press the up or down NAVIGATION button to highlight the desired message.

When the entry you wish to delete is highlighted, then press [zl

Observe that the message is removed from the list and the next messages is

highlighted as shown in Figure 116
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You may delete all messages only when viewing the Messages list from Idle or with held calls.

To delete all messages:

[ Messages | w [T & 1. Press MESSAGES. to view the available message list shown in Figure 117.
Graham Bell a® 10:17am p - :
ore 113
€01.-500-916-2007p Fob 23 2. Press J4RIE] and observe that the menu shown in Figure 118 displays.
Privat B05 Tl
Mr;t;y :*41 . I'l'l' FEb?r: 3. Press and observe that the
e confirmation splash screen displays.
4. press [JEE3 and observe that the Are you sure you want to delete
i i all messages?
Press w for nest or 4 for previous Quick Messages screen dlsplays with the 4
meszage. Dial message counter at 0/0 messages and
Play _J Delitsg no programmed operation keys

Figure. 117 Messages List available.

Prezz Yes to delete all messages.
Prez= HO to cancel.

| Messages B 1,3 B2

Graham Bell &# 10:17am
F w F 9

49-1-300-916-2007 p Feb 23 0/0]

Frivate &d &:05am

Mzt Willizims 1T ) Fekb 14

Prass w for next or 4 for previous Ouick »

message. Dial

weclhl= i Clerhenwmy: The Mes=age list is empty. Press Quick -

Figure. 118 Delete All Message CANCELto exit. il

SB67030 Deskset User’s Guide - Voice Mail 105 ﬁ {-' ‘# “



‘ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage| Call Handset | Trouble

Clear Message Flags

You can add a new message flag or delete all flags from the Message list. Messages are automatically flagged with an exclamation point
to indicate that the message has not been played.

To perform clear message flags:

Presz w for next or 4 for previous Quick »
message. Cial

Figure. 119 Message List

Press MESSAGES. to view the

menu shown in Figure 121 displays.

Press #E{=0] and observe that the
Message List displays without
exclamation points. as shown in
Figure 121.

| Messages [ 1/3 £ | Messages [ 1/3 B3

Graham Bell I&#  10:17am available message list shown in Graham Bell &#  10:17am
49-1-800-916-2007 p Feb 23 Figure 119 49-1-800-916-2007 Feb 23
Private LT ) &:05am Private 1T ] &:.05am
Mary Williams 1Y) Feb 14 Press and observe that the ... uliams 1Y) Feh 14

Press = for next or 4 for previous
message.
Frvelbdzg

Figure. 120 Message List

Quick
*
Dial

To restore a message flag:

Press » for nest or 4 for previous Quick *
message. Dial
Debdzy W Playal

Figure. 121 Message List

Press then and

button to highlight the desired
message.

Press [EESEE to flag the currently
highlighted message only as new.

[ Messages [ 13 B | Messages I 1.3 B

Graham Bell &% 10:17am observe that the menu shown in Graham Bell &8 10:17am
49-1-800-916-2007) Feb 23 Figure 122 displays. 49-1-800-916-2007p Feb 23
Frivate &b g:05am Private &b &:05am
Mary Williams Y ) Feh 14 Press the up or down NAVIGATION . saiiiams Y Feb 14

Presz w for next or 4 for previous
meszage.

Figure. 122 Message List

Quick
*
Dial
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Voicemail Remote Operations

Remote access allows you to listen to messages or change the recorded greeting. Following the voice prompts and press the

appropriate dialing keys to navigate through the system. The voice prompts in a menu list will be repeated three times with a 5-second
pause in-between each narration. If the voice prompt is narrated three times with no action, the voice will say “Goodbye” and the remote
call will be disconnected.

Listening to the Time/Date stamp does not count as listening to the message. If you access the voicemail through remote access and
skip to another message while the Time/Date stamp is playing, the message will still be considered as new.

To access voicemail remotely - enter password or record message:

*k

Dial Number

—p| |5

Skip

Enter
Password

Operator

Greeting

Record
Message

Figure. 123 Voicemail Flow 1

1.

Dial the remote access number as illustrated in the flow diagram in
Figure 123.

You have the following options:
a. Press 5 to skip the greeting and record a message.
b. Listen to the greeting.
At the end of the greeting you have the following options:
a. Press the asterisk twice (* *) and enter your password.
b. Record a message.
c. Press O to access the operator.
d. Record a message and then press O to access the operator.

Enter the Main Menu after entering a valid password
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To access voicemail remotely - listen to messages

1. After entering a valid password you can listen to old or new messages
as illustrated in the flow diagram in Figure 124.
2. You have the following options:
a. Press 1 to listen to new messages.
\J \J b. Press 2 to listen to old messages.
L 2 3. Press 5 to stop the playback.in either new or old messages.
4. Select one of the following options:
Stop Stop
Playback Playback a. Press 1 to play or pause playback.
5 Meseage Mescage 5 b. Press 3 to delete the current message.
c. Press 4 to repeat the previous message.
d. Press 6 to skip this message.
* ‘ ‘ ‘ e. Press 7 to jump back 8 seconds.
g 9 o 1 f.  Press 9 to jump forward 8 seconds.
Detete Skip This ¢ Eoump Py or g. Press * to return to the Main Menu.
Message
Message Seconds Playback
= = D
Repeat Jump Return to
Previous Back 8 Main
Message Seconds Menu
Figure. 124 Remote Voicemail - 2
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To access voicemail remotely: setup voicemail
1. After entering a valid password, press 8 to set up voice mail as
® illustrated in the flow diagram in Figure 125.

2. You have the following options;

5 Voicemail a. Press 1 to record a primary greeting.

Setup
I b. Press 2 to record a secondary greeting

c. Press 3 to use the alternate greeting.
@ 3. Begin recording after the tone.
4. Press 5 to end the recording.

1 2 7 5. Select one of the following options:

* * * a. Press 1 to review the recording.
Record Record Use .
Primary Secondary Alternate b. Press 3 to re-record the greeting.

l =

* c. Press 9 to accept the greeting.
R d N End
Grzzct)irng | g Reconrding
l 4 l
— | 9 1 3

Figure. 125 Remote Voicemail - 3
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.38
0 O
SRELC

O

12:30pm Thu  Feb I3, 2008 Wk

Ext 249

Telemon Lee

SR LN

2 Misead Calle
Directory
Air Industries Inc. Personal

[ 9-604-232- 2323

S Chris Dannely 5.1-323-435-1231
Derek Gregory Cel 9-250-234-5532
Gail Jenkins 9-1-67-432-4324 ..
Heavy industries Inc. 3-1-800-334-5339
lan Delaria 9-604-732-5431
Press dial pad keys 1-9 for quick Duich »
searching. Dial

DIRECTORY

Introduction

You can access the directory from Idle, Dial, Pre-Dial, with a call on Hold, and during an active call
by pressing DIRECTORY. However, the delete, edit and create new entries features are only
available when in Idle or if all calls are held. Here is an overview of the Directory list:

1. *“Using the Directory” on page 111
“Creating a New Directory Entry” on page 113
“Editing a Directory Entry” on page 114

2
3
4. “Deleting a Directory Entry” on page 115
5. *“Directory Sort” on page 116

6

“Directory List” on page 117
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Using the Directory

Full name and number
displayed in highlight bar

Figure. 126 Directory Screen Description

Table 12 Directory Programmed keys

Description

Creates a new
entry.

Directory v [T s———

Air Industries Inc.

9-604-232-2323

Chriz Donnelly

Derek Gregary Cell
Gail Jenkins

Heawy industries Inc.
lan Delaria

Personal

Directory entry counter (200/
200 max)

9-1-323-433-1231
9-230-234-3332
9-1-67-432-4324 ..
9-1-300-994-3939
9-604-732-3431

Pre== dial pad keys 1-9 for quick
seanzhing.

Description

Allows you to
change previously
entered
information.

Performs a
permanent
deletion.

Quick
*
Dial

Description

Firsthime

Lasthime sort in

Toggles First
and Last name

Entry classification (Personal,
System, or Extension)

Directory and
Extension list.

Opens the sort

Li=t

options menu

in Directory.

n  The maximum number of directory entries is 200. (100 system-wide entries, 50 personal entries, and up to 50 extensions can

be installed on the network) Only a system administrator can edit System and Extension entries.
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The highlight bar displays full name and number string. The Un-highlighted entries have a 22-character limit on both name and
number fields

n  Oversized names or numbers will be truncated with ellipses.

n  The search function is available. Press any digit key (except for # and *) to index into the list according to default sort criteria.
For example, pressing G will select the entry Gail Jenkins based on first name default sort criteria.

n  Pressing the up or down NAVIGATION key to cycle through Directory entries.

n  You can call the number listed in the highlighted entry.

. Note If the directory is empty, only the

List Scrolling Rules

will be available.

These rules apply to all features with list modes, including Messages, Call Log, Redial, Directory, Extension list. This rule also applies to
the list of options in the settings menu.

n  Every listis circular. If the highlight bar is on the first entry in a list, pressing the up NAVIGATION arrow will take the user to
the last entry in the list.

n  If the highlight bar is on the last entry, pressing the down NAVIGATION arrow will take the user to the first entry in the list.

n  If the highlight bar is at the bottom of the screen, but not on the last entry), pressing the down NAVIGATION arrow moves the
highlight bar to the next entry and the list items will scroll up by one entry.

n If the highlight bar is at the top of the screen but not on the first entry, pressing the up NAVIGATION arrow will move the
highlight bar to the previous entry and all list entries will scroll down by one entry (see example below).
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To create a new directory entry:

Directory il 148 £

ABC Accountants Personal
9-503-555-0194

Amy Lee 203
Angela Martin 9-1-732-955-0118
Barry Crick Q3225550127
Charlie Johnzon 9-1-888-83583-2445
Drarvicd Carter 9-1-443-555-0125

Use W or Jto scroll or use dial pad for|Quick .
quich zearch. Dial
Exiit LastMme

Figure. 127 Directory List

Personal Entry

First Hame: Graham
Last Hame: Bell
Phone #: 5-800-916-20071

Us=e dial pad to enter numbers.

Quick
*
Dial

. 128 Personal Entry

1. Press DIRECTORY to display the directory list shown in Figure 127.

to display the Personal Entry screen shown in Figure 128.

3. You will go to Directory Edit mode with the blinking cursor positioned in the
First Name field.

4. Fill in the First Name, Last Name and Number fields using the “Keypad Data
Entry” on page 43. The Name text fields are limited to 20 characters each and
the number field is limited to 32 digits.

Note If you have exceeded the maximum number of personal entries
allowed, a Maximum of 50 Personal entries reached splash

appears.

5. The user has the following options:

a.

Press the left or right NAVIGATION key to move the cursor

Press the up or down NAVIGATION key to move to the previous or next
field.

Press LEEk&Edd to erase the character before the blinking cursor.

Press ME=EM to insert a two-second pause into the digit string. The pause
will appear as a ‘p’ in the field and will be counted as a digit.

to return to the directory list shown in Figure 127.
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Editing a Directory Entry

You may edit any Personal directory entries while viewing the Directory list.

To edit a directory entry:

Directory bl 131148 £3

Graham Bell Per=zonal
$00-916-2007

Hesther Phillips

9-1-120-553-0139

lan Stevens 9-1-937-553-0147
John Lee 9-212-5355-0142
Jahn Smith 249
Karl Anders E04
Use W or awto scroll or use dial pad for|Quick
quick search. Dial

Eciit Lasthme
Figure. 129 Personal Directory

1. Press DIRECTORY to display the directory list shown in Figure 129.
2. Press the up or down NAVIGATION key to highlight a Personal entry.
3. Press and observe that the screen shown in Figure 130.

D Note The key will not be available when a System or Extension
)| entry is highlighted in the Directory list.

4. Fill in the First Name, Last Name and Number fields using the “Keypad Data
Entry” on page 43. The Name text fields are limited to 20 characters each and
the number field is limited to 32 digits.

5. The user has the following options:

Personal Entry
First Name: Graham[ll a. Press the left or right NAVIGATION key to move the cursor
Last Mame: Bell
Phone #: 9-200-916-2007 b. Press the up or down NAVIGATION key to move to the previous or next
field.
C. jug to erase the character before the blinking cursor.
Use dial pad to enter latters Quick: d. to insert a two-second pause into the digit string. The pause
Backspe Dial will appear as a ‘p’ in the field and will be counted as a digit.
Figure. 130 Edit Directory 6. Press to return to the directory list shown in Figure 127 on page 113.
SB67030 Deskset User’s Guide - Directory 114 ﬁ « ‘» “




‘ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage| Call Handset | Trouble

Deleting a Directory Entry

You may delete any one of their Personal directory entries while viewing the Directory list.

To delete a directory entry:

Directory hall 188 B

Air Industries Inc. Per=zonal
9-604-232-2323

Chriz Donnelly 013234351231

Derek Gregaory Cell 9-250-234-5532
Gail Jenking 9-1-67-432-4324...
Heawy industries Inc. 9-1-800-994-3999
lan Delaria 9-B04-732-5431

Press dial pad keys 1-9 for quick Ouick »
=earching. Dial

Figure. 131 Directory List

Directory hall 1/18 B

ABC Accountants Personal
9.503-555-0194

Arncgela Martin 91-732-555-0118
Charlie Johnzon 9-1-888-083-2445
David Carter 9-1-443-555-0125
Davis Caterer 9-1-317-522-0129
Dr. Appleton Q1M 25550154

Use W or dwto scroll or use dial pad for|Quick *
quick search. Dial
elete List

Figure. 132 Delete Entry

1. Press DIRECTORY to display the directory list shown in Figure 131.

2. Press the up or down NAVIGATION key to highlight a Personal entry.

m Note The HEZEEE key will not be available when a System or Extension
)| entry is highlighted in the Directory list.

3. Press . to display the screen shown in Figure 132

4. Press HEZECH and observe that the -
Directory |
confirmation splash appears. =

to confirm the Are you sure you want to delete
this entry?

5. Press
deletion.

Press Y&2 to delete or MO to cancel.
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Directory Sort

This function is available in both Idle and Active modes. There are two ways you can sort Directory entries, with the First Name/Last
Name toggle or through selecting a specific Directory list.

First Name/Last Name toggle

Directory hall 148 £

ABC Accountants Per=zonal
9-503-555-0194

Amy Lee 203
Angela Martin 9-1-732-555-0118
Barry Crick Q3225550127
Charlie Johnzan 0-1-888-83583-2445
David Carter 9-1-443-555-0125

Use W or dwto scroll or use dial pad for|Quick "
quick search. Dial
R EEIE

Figure. 133 Directory List

Directory bl 148 £

Accountants, ABC Personal
9-503-555-0194

Anders, Karl E04
Anderzon, Lily 9-1-T06-555-01 32
Appleton, Dr. 0-1-212-555-0154
Aston, Zack 247
Bell, Graham 9-500-916-2007

Usze W or e to scroll or use dial pad for |Quick »
quich search. Dial
= Firsthme

Figure. 134 Last Name Sort

1. Press DIRECTORY to display the directory list shown in Figure 133.

2. Press the up or down NAVIGATION key to highlight a Personal entry

3. Press [EENE

4. Press WERUE

Note If the list is currently sorted by first name, B
user presses [BEIEY | the list will be sorted by last name and

Firsthlime

and observe that the screen shown in Figure 134 displays.

and observe that the screen shown in Figure 133 returns.

displays. If the
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Directory List

This function is available in both Idle and Active modes. The user can choose to list all entries, or only personal entries, system entries,
or extensions. To view possible list options, the user must follow this procedure while viewing the Directory list:

To create a new directory entry:

Directory halll 1748 £

ABC Accountants Personal
9-503-555-0194

Amy Lee 203
Angels Martin 9-1-732-555-0118
Barry Crick Q4-322-555-01 27
Charlie Johnzon 9-1-888-883-2445
David Carter 9-1-443-555-0125

Use 9 or dwto scroll or use dial pad for|Quick "
quick seanch. Dial
Eclit LaztMime

Figure. 135 Directory

Directory List |
| ist:

. Fersonal hist

3. System list
4. Extension list

se W or 4 to scroll then preass Quick -
ELECT ar pres= 1 - 4. Dial

Figure. 137 Directory List

1. Press DIRECTORY to display the directory list shown in Figure 133.

2. Press the up or down NAVIGATION key to highlight a Personal entry

3. Press . to display the screen
shown in Figure 137

4. Press to display the screen
shown Figure 137.

5. Press the up or down NAVIGATION key
until desired list option is highlighted.

Directory hall 1/15 B
ABC Accountants Personal
9.503-555-0194

Ancgela Martin 917325550118
Charlie Johnson 0-1-838-083-2445
David Carter 014435550125
Daviz Caterer 9-1-317-555-0129
Dr. Appleton 9-1-212-555-0154

. . . Use % or 4w to scroll or use dial pad for|Quick
6. Press SELECT to view the directory list. gick zearch. il *

7. The system displays the first entry in
the selected Directory list.

Lis

m

Figure. 136 Directory List

Note If the list is currently sorted by first name, displays. If the user presses

iy | the list will be sorted by last name and iliEiE

You may also change the default list by pressing

displays.

when the desired

default list option is highlighted in the menu. When a default option is selected,
the Directory will always list entries according to the default criteria.
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Non-alphabetical character sort rules

Special non-alphabetic characters can be entered in the directory name fields. If these characters are entered as the first character in
the name field, the system will sort in the following ascending order shown from left to right:

Space | ! # & ' ( ) * + ) - ) ? ? @
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CALL LOG

Introduction

The Call Log provides a record of the last 50 calls received, whether a messages was left or not.
The newest entries replace the oldest. The log lists information based on the availability of Caller
ID (CID) data.

\ 1. *“Using the Call Log” on page 120
Fipm Tw Feb.23 2008 wa 2. “Missed Call Notification” on page 122

Ext 249 a8 3. “Reviewing the Call Log list:” on page 123

John Doe g 4. *“Reviewing the Call Log list.” 123

. eviewing the Call Log list.” on page

& ? ? pad

0 New 5. “Storing Call Log Entries.” on page 125
s
SSMaWJan You can display the call log shown in Figure on page 120 by either pressing CALL LOG or

Unknawn Caller NEW  W®123p highlighting # New Calls in the Idle screen and pressing SELECT.

B04-232-54353 MEW 4:23p

Prazs 4 or b to select the dialing Quick -
options ... Dial
Store Ieete . VIZ
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Using the Call Log

The available programmed operation keys vary depending on whether the user is accessing this feature from Idle or Active mode.
Storing, Deleting, and playback are not available in Active mode. If the Call Log is empty, no programmed operation keys will be available.

: — hal 17 B Call Log entry counter (50/50
Left and right arrows indicate Graham Bell HEW %% g:.55, max)
dialing options available g 1500-916-2007 b Feb 23
. o> -
Mary Villlams MEVY e Date and Time of highlighted call
T TRT TP T T Er> 'l 123 4]
Voicemail message available ' entry
i E04-555-0153 MEWY 423n
for playback. Exclamation Se0.555-01 27 Jan o7
nme&:/(/ k indicates message is 525.555.0142 TSN NEW: indicates call was not
' Press 4 or p for dialing options. Quick *\ plC[(Ed up and has not been
Dial reviewed
elete W Playhizg

Figure. 138 Call Log Functions
Table 13 Call Log Programmed Keys

Key Description Key Description Key Description Key Description
Stores number in local : Performs a Plays message. Moves to next set
. Delete . Playyh=zg More 172
directory. permanent deletion. — of programmed
) ) YETETF] Operation keys.
e ShOws you more details  gryyun Performs deletion of Clears all new More 212

multiple records. messages.

for a particular entry.

n  The voicemail message icon appears in call entries where the caller left a message. Playing the message will not remove the
icon from the Call Log entry, but deleting the message will.

n  Un-highlighted entries display the time for calls received after 12:00am on the current day. Call received before 12:00am on
the current day will display the date.
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The highlighted Call Log entry displays both the name and number fields from the available CID information as well as both the time
and date of the call. You may call the number listed in the highlighted entry. The name is shown by default, if it is not available, the
number is shown. If neither are available the system supplies an appropriate CID label.

Out of Area or Unavailable Private
Number Field UNKNOWN NUMBER PRIVATE NUMBER
Name Field UNKNOWN NAME PRIVATE NAME
Both UNKNOWN CALLER PRIVATE CALLER

D Note The data sent is limited to 21 characters on the Name field and 24 characters on the number field. Oversized fields
)| will be truncated with ellipses. The display field in the Call Log accommodates up to 24 characters.

List Scrolling Rules
These rules apply to all features with list modes, including Messages, Call Log, Redial, Directory, Extension list. This rule also applies to
the list of options in the settings menu.

n  Every list is circular. In other words, if the highlight bar is on the first entry in a list, pressing the up NAVIGATION arrow will
take the user to the last entry in the list. Conversely, if the highlight bar is on the last entry, pressing the down NAVIGATION
arrow will take the user to the first entry in the list.

n  The rule above also applies to details mode. When viewing an entry in details mode, the user can continuously cycle through
the entries by using the up or down navigation key.

n  If the highlight bar is at the bottom of the screen (but not on the last entry), pressing the down NAVIGATION arrow moves the
highlight bar to the next entry and the list items will scroll up by one entry.

n  If the highlight bar is at the top of the screen (but not on the first entry), pressing the up NAVIGATION arrow will move the
highlight bar to the previous entry and all list entries will scroll down by one entry (see example below).

n  Pressing the up or down NAVIGATION key cycles through Call Log entries, while pressing the left or right navigation key cycles
through dialing options
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Missed Call Notification

If an incoming call event occurs and the user takes no action, the new call will be recorded in the Call Log. A call is considered as new
if it has not been reviewed yet.

To view missed calls:

12:30pm Thu Feb. 23,2008 W The system notifies you of any new calls on the Idle screen, as shown in Figure 139.

Ext 249 - 1. With # Missed Calls highlighted, press SELECT to display the New Calls
. = screen shown in Figure 140.
John Smith
. a 2. In the New Calls list, a new call record will no longer be considered as new
2 Missed Calls a once you move the highlight bar to the next record. The only exception is when
0 New Messages = the user moves the highlight to the last record. In this case the last record will
Prez=w or 4 to highlight "Wizsed Calls” |Quick be considered as reviewed.
or "Mew Messages", then press SELECT | Dial . . . . .
CallFwd 3. Once anew call is reviewed in the New Calls list or the Call Log, the call count will
Figure. 139 Missed Calls go down by one. If there are no new calls, the notification will display “O New Calls”.
4. Pressing SELECT when the notification is highlighted will take the user to the Call
it — Log where new calls only are displayed (i.e. calls that have not been reviewed and
Graham Bell HEw &% 9:55a are tagged as “NEW")
4500-916-2007 p Feb 23
Mary Williams MEW 9555
Unknowen Caller MNEN R 123p
F04-555-0153 FEWY &250

Press 4 or B for dialing options. Quick
Dial
relete Plaryhizg

Figure. 140 New Call Log
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Reviewing the Call Log list:

To review the Call Log list:

Graham Bell HEw B 9:55a
4800-916-2007p Feb 23
hary Williams B 555
Unknowvwn Caller MEW R 1Z2Fp
B04-555-0153 MEW 4:23p
Press 4 or B for dialing opticns. Quick
Dial

Plarytlzig
Figure. 141 Missed Calls

il 177 £

Call Log

Graham Bell HEW

| 800-916-2007 Lo L T

Z23pm
Wed, Feb. 14, 2005
[M=g Length] 1:34 minutes

Press 4 ar B for dialing opticns. Quick
Dial
Delete W Playhizng

Figure. 143 Call Log Details

Press CALL LOG or highlighting # New - -

Calls in the Idle screen (See Figure on
page 122) and press SELECT to display

Graham Bell

4500-916-2007 p

the screen shown in Figure 141. hdary Viilliams MEWY 9353
Unknowyn Caller MNEW 'E® 1230
Press Mnre 12 to d|3p|ay the screen BO4-555-0153 MEW 4:23}0
250-555-0127 Jan 27

shown in Figure 142,

325-5533-0142 28 Jan 22

Press BESEEM to display the call Prazs 4 or B for dialing options. Quick ,
details screen shown in Figure 143 Dl ]
that contains the following . .

. . Figure. 142 Call Log List
information:

The name and number of the caller (if available).

The NEW tag appears if this is the first time reviewing the Call Log entry.

The message icon {4 appears if the caller left a message,
The time and date of the call.
The Msg Length if the call was not answered, but the caller left a message.

The Call Length will be displayed if the call was answered.

Note EEXXE only appears if the call information has an associated
voicemail.

When viewing Call Log details, you can call the number listed, save the number
in the directory, delete the entry, or play the associated voicemail message (if
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Voicemail messages in Call Logs

If the caller listed in the Call Log left a voicemail message, you may play the message from the Call Log list or from Call Log Details. This
will take you out of the Call Log and into the message playback feature.

Playing a voicemail message from Call Log:

- - 1. Press CALL LOG or highlight# Missed

craham Bell HEW %% 9:5Ea Calls and press SELECT to display the Ent d

ah 255 - nter user password:
43009162007 ) Feb 23 Call Log screen shown in Figure 144, .p
hary Williams NEW 9558 Ty i
Urfmoer Coller NEW e 1231 2. Press ) to dlspla)_/ th(_a User
Ei4-555-01 55 NE 423 Password screen shown in Figure 145.
250-555-0127 Jan 27
555 555 1147 29 Jan 22 3. Use the keypad (See “Keypad Data . .
Prezs 4 or B for dialing options. Quich o Entry” on page 43) to enter the II;I;ZSdIZIEPLEIIEjl;$ ;:;r;::; . DDUiI:|k .

Diial password and press SELECT. Backspc '
) X F'|i3':.-'r'.'1:5:£1 ACKSPC

4. Observe that the Messages screen shown Figure. 145 User Password

Figure. 144 Call Log Screen - )
in Figure 146 displays

| Messages | bl 15 EX Note GERIEED only appears if the call information has an associated
Graham Bell voicemail.

800-916-2007 _

10:17a 5. Press to remove the icon from the Call Log entry.

Duration: 0:24  Time Remaining: 0:14 Note Once the password has been entered, the user will not have to
I ] .] re-enter it if playing other messages in the Call Log. However, if
Fress w for nest or & for previous | |Quek th_e user exits Call Log orgoes to another feature, pfassword entry
message. Diial will be necessary next time the Messages feature is accessed.

g

Figure. 146 Message Detail 6. When the message playback completes, the system returns you to the Call log.
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Storing Call Log Entries.

To store a Call Log entry in the local phone directory:

- - 1. Press CALL LOG or highlight# [yeemmsrwmyy -« Frg .

Missed Calls and press

Graham Bell HEw %% 9:55a . First Mame: Graham Bell
4500-916-2007p Feb 23 SELECT to display the Call Log | a5t Name:
Mary Williams NEW 955 screen shown in Figure 147. Humber: 200-516-2007
Unknosen Caller ME" 'R®1Z23F1p .
BO4-555-0153 NEW 4:23p 2. Press . to display the
280-555-0127 Jan 27 Personal Entry screen shown
23-553-0142 o Jan 22 in Figure 148 in the Directory : :
Prazz 4 or b for dialing options. Quick Edit mode PG LI E RO LS DIIIuiI:Ik *
Diial
=y Y Y A E: Back=spc
= i S 3. The First Name and Number F

Figure. 147 Call Log Figure. 148 Personal Entry

fields are automatically
populated with CID

information.

4. Use the keypad (See “Keypad Data Entry” on page 43) to enter the
Directory bl 13118 Eg Last NamZF:‘ield( P ’ P )
Graham Bell Personal '
500-916-2007 5. Note that the system will not be checking for duplication in stored
Heather Phillips 9.1-120-555-0139 entries.
lan Stevens 9-1-957-555-0147
John Lee 3-212-355-0142 6. to return to the Directory list shown in Figure 149.
John Smith 248
Farl Anders E04

Use W or awto scroll or use dial pad for|Quick -
quick search. Dial
Edlit Lasthime

Figure. 149 Directory List
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Deleting Call Log Entries

The user may delete a single Call Log entry, or all Call Log entries.

To delete a single call log entry:

- FS

Graham Bell HEW 2% 4555
4800-916-2007 ¢ Feb 23
Mary Williams MW 9555
nknowen Caller MEW B 12310
B04-555-0153 MEWS 4:23p
250-225-0127 Jan 27
S25-555-0142 e Jan 22

Press 4 or B for dialing options. Quick
Dial
Delete W Playhsn

Figure. 150 Call log

bl 16 Y

Unknoswn Caller MEW B® 12310
G04-555-0153 MEW 4:23p
250-555-0127 MEW Jan 27
S25-555-0142 el on 22
Fobert Brown Jan 21

Press 4 or B for dialing options. Quick
Dial

Figure. 151 Deleted Entry

Press CALL LOG or highlight# Missed Calls and press SELECT to
display the Call Log screen shown in Figure 150.

Press IECZEH and observe that the highlighted entry is removed
from the list and the next entry appears as shown in Figure 151.
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. You may delete all entries only when viewing the Call Log list from Idle

To delete all of the entries in the call log list:

1. Press CALL LOG or highlight# Missed

' - F
Call Loy I 17 S .
Calls and press SELECT to display the ah B

Graham Bell HEW ®%f 9:55a call L P Hown i Fi P 152 Graham Bell HEwW %% 9:55a
4300-916-2007p Feb 23 all Log screen shown in Figure N 4500-916-2007 p Feb 23

. . hlary Williams MEWY 55a
hary Wiliams MBS 9353 ;
inknown Calle MEW 8% 123p 1. Press UL to display the screen  uninawn Caller MNEVY & 12310
B04-555-0153 MY 4:23p shown in Figure 153. 223_222_31 g? REWY J4:2§$
250-555-0127 Jan 27 — nel=h =l
o5 £ms 1147 8 Jan 0o 2. Pres_s E-'|--|| and observe_ that 525-555.0142 o Jan 22
Prezs 4 ar b for dialing options, Quick confirmation screen shown in Press 4 or b for dialing options. Dl:luii:Ik +

Dial Figure 155. o — =
Sore Dielete Pla o Detailz Dl sl Cler

Figure. 152 Call Log List 3. Press to confirm the deletion Figure. 153 Call log 2

4. All entries will disappear and there will Call Log

Call Log v [i] ~ be no programmed operation keys
available as shown in Figure 155.

Are you sure you want to delete
all Call Loy entries?

Press Y% to delete all entries. Prasz HO

The Call Log is empty. Press CANCEL  |Quick . to cncel.
b exit. Dial m

Figure. 154 Call log 2
Figure. 155 Confirmation Screen
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MAKING A CALL

The SB67030 Desk Set provides several methods for making a call. If you are in idle mode or
have calls on hold, you can press a dialing key 1-9, then go off-hook. This is referred to as Pre-
dialing. You can make a call at any time by choosing an off-hook method, then dialing a number.
This is referred to as Live Dialing. You can also make a call when viewing a list of numbers, such
as the in Directory, Call Log, Redial, and Messages List.

1. “Dialing Rules” on page 129

——

2. “The Idle Screen” on page 130
12:30pm  Thu Feb. 23, 2008 3 “Pre-DiaIing” on page 131
1 ; 4. “Live Dialing” on page 133
12:30pm  Thu  Feb. 23, 2008 o1 ) -
060123223230 5 5. *“Using the Extension List” on page 134
—_— g 6. “Calling from the Directory” on page 137
12:30pm Thu  Feb. 23, 2003
o-60a2322323 oo 7. “Calling from the Call Log ” on page 138/“Calling from Call Log Details” on
Dial a numb E page 139
a8
=2 8. *“Calling from Voicemail” on page 140
a2
press something... DDL:ia(ik" 9 "USIng QUICk Dlal” on page 141

R 10. “Using the Redial List” on page 143
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Dialing Rules

The dialing rules determine when the system connects to the call destination. Once a rule applies, the system will determine that the
digits are valid and dial them to the outside phone line. There are five types of calls that are identified by the dialing rules:

Table 14 Call Identified by Dialing Rules

Call Type Dialing Rule Description
1 External call (PSTN call) 9 [0,2-8] n  Any number starting with the external access code (9), EXCEPT 911 (see

emergency call below).

or

n  Any additional digits dialed after the call type is determined will be

91[0.2-9] passed to the gateway (i.e. - the dial plan will NOT wait for a full number

or to be dialed - it will only wait until it is determined that PSTN dialing is
required).

99[0,2-9]

For example, entering the digit 9 will not pass this digit to the PSTN gateway.
or However, entering 9-4 will prompt the system to pass the digit 4 to the gateway..
991[0,2-9]

2 Intercom call [2-7]xx A 3-digit number with the 1st digit in the range 2~7. Makes a call to an
(extension number) extension in the local network.
3 Operator call 0 This is a special case of an intercom call, establishing a connection to the

designated operator extension (e.g. 203) by simply dialing 0.

4 Parked call Ixx This is a special case of the intercom call and is used to directly access parked

calls - defined by a 3 digit number with a leading 1.

5 Emergency call 911 or 9911 Emergency services can be accessed either by dialing 911, or 9-911 (where the

leading 9 is used to access an external line).
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The Idle Screen

All SB67030 Desk Set call operation begins from the Idle screen shown in Figure 156. This screen is displayed when the Desk Set is
first turned on or at the end of any operation such as completion of a call, or when the extension does not have any Active or Held
Calls. “Liquid Crystal Display (LCD) Screen” on page 28 provides a complete description of the Idle screen operation. Customization
functions can only be accessed from the Idle screen

12:30pm Thu  Feb. 23, 21008 "Wk

Ext 249 a@
Telemon Lee &
1]
1]

2 Missed Calls

0 New Messages

Uze & or * to highlight Missed Calls Mk+
or Hew Messages, fhen press SELECT | Dial

CalF WDl Page MMore 1/2]

Table 15
DD CallFywed

Figure. 156 The SB67030 Desk Set Idle Screen

Table 16 Idle Screen Programmed Keys

Description Description Description Description

Initiates Do Not Initiates Call Pages internal Moves to next set
DR . CallFwdl . More 172
Disturb. Forward. extensions. of programmed
5 operation keys.
Goes to Extension  gmwwywm  Goes to Park List. More 272 JlY y

List.
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Pre-Dial is only available from Idle mode or in the call appearance state when all calls are on hold. In pre-dial mode, no dial tone is
generated, but hyphenation rules apply. There can only be one instance of Pre-Dial within the available five Call Appearances.

To enter pre-dial mode, press any dial pad keys (1-9, #, *).

12:30pm  Thu  Feb. 23, 2003
9.604 55501231 9
a
a
a
a
Ta call, lift receiver, or press SPEARER, |Quick »
HEADSET, or key next to =4 icon. Dial
Figure. 157 Pre-Dial Number
1Z:30pm  Thu  Feb. 23, 2003
9-604-555-0123 0:o t
a
a
a
a
e+
Flgure 158 Call Appearance

1

Use the keypad (See “Keypad Data Entry” on page 43) to enter the phone
number (For example: 604-555-0123) as shown in Figure 157.

Lift the handset, press SPEAKER, HEADSET, or a Call Appearance associated
with the Pre-dial string to go Off-Hook and Call as shown in Figure 158.

Press to insert a two-second pause into the digit string.

Press EREEEE t0 delete the last digit entered. If all digits are deleted, the user
will return to idle.

Press to store the number in the local directory.

Cancel Pre-Dial by answering an incoming call or switching modes away from the
Call Appearance screen.

Note When the user is in Pre-dial mode or in the Dial state the highlight
bar does not appear on the call appearance slot in these modes.
The highlight is treated as a cursor. Once the call becomes active
then the highlight bar will appear on the CA slot
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Active Call Screen

The SB67030 Desk Set call appearance screen shown in Figure 159
12:30pm  Thu  Feb. 23, 2008

9-604-555-0123 ool
a
a
a
a
I]u_ick *

Dial

Table 17
DD CallFved More 213
ParkLizt

Figure. 159 The SB67030 Call Appearance Screen
Table 18 Call Appearance Programmed Keys

Description Description Description

Description

Initiates a Parks call.

Moves to next set

Initiates transfer
Conf ‘ark fAore 1

of a call. conference call. of programmed

operation keys.
Initiates Do Not CalF o Initiates Call P Y
— Disturb. maue®  Forward.
— Goes to Park List.
ParkList
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Live Dialing

You can make a call at any time by choosing an off-hook method, then dialing a number.

To dial a live number:
\2a0pm Thu Feb, 23, 2008 1. Togo of‘f-hook. fro.m Idle and d.isplay the 1z:30pm Thu Feb. 23, 2008
screen shown in Figure 160, either aff C
[ | C
o a. Lift the Headset. a
a
a b. Press SPEAKER,
R a
= ¢. Press HEADSET (if both corded and =
: cordless headsets are present, the Duiok
Tk corded headset will take control), Dial *
Figure. 160 Live Dialing d. or press an available Call Figure. 161 Entering Digits
Appearance key located on the right
side of the display.
12:30pm  Thu Feb. 3, 2008
9.601 5550123 s 2. You will go off-hook and hear a dial tone.
= 3. Enter the digit 9 to dial an outside number (See “Dialing Rules” on page 129)
= as shown in Figure 161.
a 4. After a digit is entered, WZSES will no longer be available.
a
T 5. Enter the number you want to dial. No further key presses are necessary. The
bial T Active Call screen shown in Figure 162 displays. Wait for the number to dial
Transfer and connect with the call recipient.
Figure. 162 Active Call 6. Auto-hyphenation applies when you dial.
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Using the Extension List

You may access the Extension list illustrated in Figure 163 from Idle or Dial mode. In addition, the Extension list is available in
Transfer and Conference Setup modes. Here is an overview of the Extension list.

First and Last Name (if Extensions bl 1716 o2 Number of extensions (50/50
available) amy Lee max)

Douglas Lewis o225

Edgar Williams 549

Gary Keys 357 P

John Smith 2499 Extension number

Karl Anders G04

Mick Gib=on S02

Use W or ato scroll or use dial pad for |[Quick
quich search. Dial
Lasthme

»

Figure. 163 Extension List Functions

Table 19 Extension List Programmed Key

Key Description Key  Description Description Key Description

Toggles First and Last name sort in

WESNI  pirectory and Extension list.

n A maximum of 50 extensions can be added by the system administrator.

n  There is a 22-26 character limit on the name field. Oversized entries will be truncated with ellipses.
n  When reviewing the Extension list, you may call the highlighted extension.

n  Pressing the up or down navigation key cycles through Extension list entries.

n  The Keypad Data Entry quick search function is available when viewing the Extension list.
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Calling an Extension in Idle Mode

The user may make a call to an internal extension in Idle mode by accessing the extension list or entering the extension number.

To make a call to an internal extension from Idle mode:
12:30pm  Thu Feb. 23,2008 wa 1. From the Idle screen shown in 12:30pm  Thu Feb. 23, 2008 Wk
Figure 164 press Mnre 142 )
Ext 249 s Ext 249 B
. o 2. Observe that the Idle screen shown in John Smith
John Smith = Figure 165 displays. =
i o 2 Missed Calls
2 Missed Calls = 3. press [EZXEM 1o display the screen YT a
0 New Messages a shown in Figure 167. ew hessages
Rliakt " ; Pres=w or 4 to highlight "tissed Calls” |Quick
::Eii:hi:ﬁtgt;:'g:,ﬂﬂrpr;: ?SdEEEI,':ST u;;:lk o4 4. Press the up or down NAVIGATION key  ar "Hew Messages". then press SELECT | Dial *
CallF v to cycle through extension list entries. ParkList
Figure. 164 Idle Screen Figure. 165 Access Extension list
5. Press SELECT, SPEAKER, or HEADSET
to dial the number.
12:30pm  Thu  Feb. 23, 2008 o
Pr— 03 T 6. Observe that the number is dialed and eI 3116
id the Active Call screen shown in g
a Figure 167 displays. Douglas Lewis 223
= Edgar Williams 649
Gary Keys 357
a John Smith 2449
a Karl Anders B4
Mick Gib=on a0z
Cuick "
Dial Use "W or o to seroll or use dial pad for|Quick |
Transfer uick search. Dial
Figure. 167 Active Call _ Lasthme
Figure. 166 Extension list
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Calling an Extension from Dial

To call an extension from Dial mode:

12:30pm  Thu  Feb. 23, 2008 Wik

Ext 249
John Smith

2 Missed Calls

0 New Messages

Presswr or 4 1o highlight "Wis=sed Calls” |Quick .
or "Hew h-'lessages then press SELECT | Dial
DD -allF el

Figure. 168 Idle Screen

Extensions bl 1116

Douglas Lewwis 225
Edgar Williams 549
Gary Keys 3ar
Jokin Semith 249
Harl Anders G4
Mick Gibzon a0z

Use W or dwto scroll or use dial pad for|Quick

L
quick search. Dial

Figure. 170

1. From the Idle screen shown in 12:30pm  Thu  Feb. 23, 2003
Figure 168 press SPEAKER, HEADSET l
an available Call Appearance, or lift the
Handset to go Off Hook.

2. Observe that the Dial Mode screen
shown in Figure 169 displays.

B)ED BDBO —

3. Press Extlist
shown in Figure 167.

to display the screen u;ii:lk N

4. Press the up or down NAVIGATION key Figure. 169 Dial Mode
to cycle through Extension list entries.

5. Press SELECT to call the extension.

) o

will not be available once a digit has been entered.

Note If the list is currently sorted by first name, [E=Eisilel displays. If the
.] user Dresses Beiusulel | the list will be sorted by last name and
EGULE displays.
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Calling from the Directory

You may access the local directory and call a number in most modes.

To place a call from a directory entry:

12:30pm  Thu Feb. 23, 2008 W 1. With the Idle screen shown in Directory !
2 Figure 171 displayed, press DIRECTORY. [Nilefiaanrt e Personal
Ext 249 9.503-555-0194
. = 2. Observe that the Directory screen shown
John Smith - . fmylee 213
= in Figure 171 displays. Angela Martin 9-1-732-555-0118
: Barry Crick 9.1-322-555.01 27
2 Missed Calls a 3. Press the up or down NAVIGATION key Charlie John=on 9-1-835-353-2445
0 New Messages = to highlight an entry. David Carter 89-1-443-555-0125
[ highlight "Missed Calls" |Duick Use W or 4 to scroll or use dial pad for|Quick
e s e e [ 4. Press SELECT, SPEAKER, or HEADSET  quick search. Dial "
CallF v to dial the number. | Edit [l asthime
Figure. 171 Figure. 172 Directory Screen
5. Observe that the number is dialed and
the Active Call screen shown in Figure 173 displays.
12:30pm  Thu  Feb. 23, 2008
ABC Accou.. 9-503-555-0194 .01 [
a
a
a
a
Quic:k »
Dial
Figure. 173 Active Call
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Calling from the Call Log

T.he Call Log stores the numbers of incoming calls if CID is available. The user may access the Call Log from most modes.

To place a call from the call log

12:30pm  Thu

Ext 249
John Smith

2 Missead Calls

0 New Messages

Feb. 23, 2008 W

Figure. 174 Idle Screen

Pres=w or 4 to highlight "Wissed Calls” |Quick »
or "Hew M&ssages then presz SELECT | Dial
o Jcalry

12:30pm  Thu  Feb. 23, 2008

Graham Bell 9-§00-916-2007 0:1

C

a2
a
2
a

Dial

Figure. 176 Active Call

Quick »

Press CALL LOG in Idle mode shown in
Figure 174 or highlight # Missed Calls
and press SELECT.

Observe that the Directory screen shown
in Figure 175 displays.

Press the up or down NAVIGATION key
to cycle through Call Log entries.

Press the left or right NAVIGATION key to
scroll through dialing options for the entry.
For details on dialing options, see “Using
the Call Log” on page 120.

- F Y

Graham Bell HEw B8 9:55a
A500-916-2007 b Feb 23
Mary Williams MEWS 9555
Unknowen Caller MNEW 'R 1231p
E04-555-0153 MEw 4:23p
250-555-0127F Jan 27
525-555-0142 e Jgn 22
Prezz 4 or B for dialing options. Quick 5
Dial

Delete
Figure. 175 Call Log List

Plaryhizg

Press SELECT, SPEAKER, or HEADSET to dial the number.

Observe that the number is dialed and the Active Call screen shown in

Figure 176 displays.
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Calling from Call Log Details

To access Call Log details from the Call Log list:

- .
Graham Bell HEw % 94555
4800-916-2007 p Feb 23
Mary Willizms MEW 9555
Unknowen Caller MEW B8 1230
BE04-555-0153 MEWS 4:23p
290-555-0127F Jan 27
525-555-0142 e Jgn 22

Press 4 or B for dialing options.

Playhzg

Figure. 177 Call log List

Qick
*
Dial

12:30pm  Thu  Feb. 23, 2008

9-500-916-2007

Graham Bell

ﬁlﬁlﬁlﬁl"‘

Flgure 180 Active CaII

Quick *

Dial

1

Press CALL LOG in Idle mode, or
highlight # Missed Calls and press
SELECT to display the screen shown in
Figure 177.

Press to display the Call Log
screen shown in Figure 178.

Detailz

Press to display the Call Log
Details screen shown in Figure 180.

Press the left or right NAVIGATION key
to scroll through dialing options. For
details on dialing options, see “Using the
Call Log” on page 120.

Press SELECT, SPEAKER, HEADSET, or
lift the Handset to dial the number.

Observe that the number is dialed and
the Active Call screen shown in
Figure 180 displays.

- Y
Graham Bell HEw &% 9:55a
4500-916-2007 ¢ Feb 23
Mary Williams MEW 3:55a
Unknosen Caller MEW RE 12310
E04-555-0153 MEWY 4:23p
250-555-0127 Jan 27
5255550142 o8 Jan 22
Press 4 or B for dialing options. Quick
Dial

Dretails Dl
Figure. 178 Call Log 2

Call Log hall 1/7 B

Graham Bell HEW
L | G00-916-2007 |3 ad
I23pm

Wed, Feb. 14, 2005

[M=g Length] 1:34 minutes

Press 4 or B for dialing options. Quick

Dial

Delete

Playbzg
Figure. 179 Call Details
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Calling from Voicemail

To make a call from voicemail:

12:30pm  Thu  Feb. 23, 20028 W

Ext 249
John Smith

2 Missed Calls

0 New Messages

Prez=wr or 4 1o highlight "Wissed Calls" |Quick
or "Mew hdzzsages”, then press SELECT | Dial

DD CallFwed

Figure. 181 Idle Mode Screen

12:30pm  Thu  Feb. 23, 2008

Graham Bell  9-§00-916-2007  0:01

C

a
a8
a
a8

Quick
*
Dial

Figure. 183 Active Call

With the Idle screen shown in
Figure 181 displayed, press MESSAGES.

OR

Private &d &:05am
Highlighted # New Messages and press Mary iliams 1 Feb 14
SELECT.

shown in Figure 182 displays. ety
Plavy Del=g Plary &1

Observe that the Messages screen
Press wr for next or . for previous Cujch »
CDial

Press the up or down NAVIGATION key

to cycle through Call Log entries. Figure. 182 Voicemail Messages
Press SELECT, SPEAKER, HEADSET or lift the handset to dial the entry.

Observe that the number is dialed and the Active Call screen shown in
Figure 180 displays.

Note that a “9” will be automatically prefixed to the digit string before the number is dialed out.
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Using Quick Dial

Quick . . .
The | *| feature provides up to six entries for frequently called numbers. You must use the  1z:opm  Thu  Feb. 23, 2008w

WbUI User Interface (See “Editing Quick Dial Entries” on page 49) to create Quick Dial. The

Quick Dial feature is available in all modes. Quick Dial entries do not correspond to Call Ext 249 _
Appearances so pressing a Quick Dial entry in the CA3 spot will not reserve an off-hook line John Smith
on CA3. Rather, a line is reserved on the first available Call Appearance for the call. .
2 Missed Calls <Empty=
The Quick Dial application behaves like an interaction screen in that other splash or 0 New Messages
interaction screens may overlay Quick Dial. If an Incoming Ring event occurs while in Quick
Press key next to name to call <Empty:-

Dial and the underlying appearance is Idle, you will remain in Quick Dial, but the underlying
appearance changes to Call Appearance mode.

thie quichk dial number.

n  Pressing the accesses the Quick Dial entries. Figure. 184 Quick Dial Entries

n  When Quick Dial is activated, it takes control of all Call Appearance soft keys.

I This includes any flashing CA LEDs that were associated with a Held or Incoming Call before Quick Dial was activated. W

I hen Quick Dial is terminated, control will return to the underlying application and any flashing LED behavior associated with
that application will be restored.

n  Pressing a Quick Dial entry from:;

I Idle will call that entry.

I Pre-dial, pressing Quick will append then dial out the Pre-dial string. If you enter 9-011 and then press a Quick Dial entry,
9-011 appears at the beginning of the Quick Dial digit string being dialed.

n  The CA LED will not flash while in Quick Dial mode, but a ringtone will be heard. Quick Dial maintains control of all programmed
keys until it is terminated.

n  Quick Dial edit is only available through the WebUI.

n  The Quick Dial entries are not associated with the Directory database
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Calling from Quick Dial

The Quick Dial feature is available in almost all states except when there is an incoming ring.

To Call from Quick Dial:

12:30pm  Thu  Feb. 23, 2003 W

Ext 249
John Smith

2 Missed Calls

0 New Messages

Prez=w or 4 to highlight "Wis=sed Calls" |Quick »

or "Mew hdzssages", then press SELECT | Dial
DhD CallF

Figure. 185 Idle Screen

12:30pm  Thu  Feb. 23, 2002

With the Idle screen shown in 12:30pm  Thu  Feb. 23, 2008 W

Figure 185, press Quick Dial to access
the Quick Dial entries. Ext 249

L John Smith

Observe that the Quick Dial screen
shown in Figure 186 displays. 2 Missed Calls “Empiy>
Press a Quick Dial CA 2 (Enrico) entry 0 New Messages
and observe that the number is dialed  Press key nest to name to call [<Empiy> |

and the Active Call screen shown in  fe quick dial number,

Figure 186 appears.

Figure. 186 Quick Dial Menu

9.604-555-0147  0:01 o Note The quick dial entries do not correspond to Call Appearances and

= .] are not associated with the directory entries. Pressing a quick dial
B entry in the CA3 spot will not reserve an off-hook line on CA3
2
2

Cuick »

Dial

Figure. 187 Active Call
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Using the Redial List

Name and number displayed |
(if available)

Redial v jljkd o 4— Redial entry counter (20/20
)ary\ﬂﬁlliams max)
9.1-388-722-7702

Wanda Peters 5238
nknoven Caller Wy 22
9-1-533-355-0124 bl 22 Date and Time of highlighted call
Charlie Johnzon Mz 20 entry
9-1-788-555-0139 May 20
Tao call, lift receiver, or press SELECT,  |Quick "
§PEAKER, or HEADSET. Dial
Detailz Dl 2l
Figure. 188 Redial List Functions
Table 20 Redial List Programmed Key
Key Description Key Description Key Description Key Description
Stores number in Performs a Moves to next set
local directory. permanent of programmed
deletion. WICRIFE  operation keys.
Shows you more Performs deletion
Details: . Dl &l .
= details for a of multiple
particular entry. records.
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Here is an overview of the Redial list feature set

To review the Redial list:

Mary Williams
9-1-388-722-7702

| Redial | hal 1/12 E3

SPEAKER, or HEADSET.

Wanda Peters 0:23a
Unknowvn Caller May 22
9-1-533-555-0124 Mary 22
Charlie Johnzon flay 20
9-1-755-555-0139 hay 20
Ta call, lift receiver, or press SELECT,  |Quick .
Dial

Press the REDIAL and observe that the screen shown in Figure 189 displays.

There is a 22-26 character limit on the name field and a 24-character limit on
the number display field. Oversized entries will be truncated with ellipses.

If the call was made before 12:00am on the current day, then the date of call
only will be displayed. This rule applies for all un-highlighted entries.

If the call was made after 12:00am on the current day, then the time of call
only will be displayed. This rule applies for all un-highlighted entries.

The highlighted Redial entry displays both name field and number field as well
as both the time and date of the call.

Un-highlighted entries in the list display either name or number field only and
time or date only.

A name field will be displayed for any numbers that have an associated name
such as numbers that were called from Call Log with CID or complete
Directory entries.

Numbers that were dialed directly by the user will not display a name field.

The programmed keys available when viewing the Redial list will vary
depending on whether the user is accessing this feature from Idle or Active
mode. Storing or deleting is not available in Active mode. In addition, if the
Redial list is empty, no soft keys will be available.

When reviewing Redial entries, you can call the number listed in the
highlighted entry.

The Keypad Data Entry quick search function is not available in Redial
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Calling from Redial

Any digits or numbers that were dialed are recorded in the Redial list. You may make a call from a number in the Redial list.

To call from the redial list:

12:30pm  Thu  Feb. 23, 2008 W

Ext 249
John Smith

2 Missed Calls

0 New Messages

Pre==zwr or 4 to highlight "Mis=sed Call=" |Quick »

or "Mew hdzssages"”, then press SELECT | Dial
DR CallF vl

Figure. 190 Idle Screen

12:30pm  Thu  Feb. 23, 2002

Mary Williams 9-1-888-722-7... 0:1

BB BD B~

Cuick
*
Dial

Figure. 192 Active Call

1.

Press REDIAL in the Idle screen shown
in Figure 190 to display the Redial
screen shown in Figure 191

Press the up or down NAVIGATION key
to cycle through redial entries.

Press SELECT, SPEAKER, HEADSET, or
lift the Handset to dial the number.|

Observe that the number is dialed and
the Active Call screen shown in
Figure 192 displays.

Redial hall 1712 B
Mary Williams
9-1-888-722-7702
Wanida Peters G 23a
Unknovwen Caller by 22
9-1-533-555-0124 My 22
Charlie Johnzon hlay 20
9-1-755-555-0139 ey 20
To call, lift receiver, or press SELECT,  |Quick "
5PEAKER, or HEADSET. Dial

Figure. 191 Redial Screen

SB67030 Deskset User’s Guide - Making a Call 145 ﬁ « ‘#

Y




‘ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage| Call Handset | Trouble

Calling from Redial Details

You can view the name and number of the caller (if available) as well as the time and date of the call. The duration of the last outbound
call to the listed phone number will also be displayed.

To call from the redial details screen:

Redial - M 1. Press REDIAL to display the Redial Redial ad 112 P
M:r;':m“ams - screen shown in Figure 193 Mary Williams
9-1-388-722-7T702 ) i 9-1-888-722-7702
y—— e 2. Press |GERErd to display the Redial \iiands Peters 8943

Anaa BrE ] . . )
il iy 22 screen shown in Figure 194, ;qur;:é\;-'l; ;::.I:;rzat m:: gg
g:ﬁ;j?jﬁﬁ:i? :::: 225' 3. Press to display the Redial Charlie Johnzon Mary 20
0-1-THE-555-0130 Mary 20 Details screen shown in Figure 195 9-1-788-555-0133 hlary 20

- - - Ta call, lift receiver, or press SELECT,  |Quick
To el recser, o press SELECT, - |Quick s 4. Press the up or down NAVIGATION key  sPEAKER, er HEADSET. Dial T
, or HEADSET. Dial . _ —y—T —
Delete to cycle through redial entries. Details J§ Delal

Figure. 193 Redial List Figure. 194 Redial 2

5. Press SELECT, SPEAKER, HEADSET, or
lift the Handset to dial the number.| bl 1/12 o
o Mary Williams
6. Observe that the number is dialed and
the Active Call screen shown in
Figure 196 displays. [Time] & 55am
[Date] Mon, May 23, 2005
[Call Duration] 5:13 minutes

12:30pm  Thu  Feb. I3, 2008

Mary Williams 9-1-§88-722-7...

B9 B) BD B) —

To call, lift receiver, or press SELECT,  |Quick »

Quick SREAKER, or HEADSET. Diial
hﬂia'
Transfer Conf Park . . .
kel Figure. 195 Redial Details

Figure. 196 Active Call
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To store a redial entry:

[ Redial | hal 1/12 E3

Mary Williams

9-1-888-722-7702

VWanda Peters 8238
Unknoswn Caller ey 22
9-1-533-555-0124 ey 22
Charlie Johnson Wy 20
9-1-788-555-01139 Mary 20
Tao call, lift receiver, or press SELECT,  |Quick *
5PEAKER, or HEADSET. Dial

Figure. 197 Redial List

Directory hall 2218 3

Mary Williams Personal
9-1-838-722-T702

Matt Wiatters 9-1-8058-553-0101
Mervers Storage 9-1-706-555-ME7
hilford Taxi 9-1-604-555-0152

Mick Gibzon a0z
Mick Park 9-1-300-555-01 49

Use 9 or 4 to scroll or use dial pad for|Quick -
quich search. Dial
Ciew J Eot Rastre

Figure. 199 Directory List

1. Press REDIAL to display the Redial

screen shown in Figure 197

2. Press

to display the Personal
Entry screen shown in Figure 198.

3. You will go directly to Directory Edit

mode.

a. The name (if available) will

automatically populate the First

Personal Entry Bkl 88 K
First Hame: Mary Williams
Last Hame:

Humhber: 9-1-888-?22-??02.

Uze dial pad to enter numbers.

Quick
*
Dial

Name field. The name could come Figure. 198 Personal Entry Screen
from the CID in a Call Log entry, or
from the user-entered name in the Directory, depending on the source of

the dialed number.

b. You must fill in the Last Name field.

c. The number will automatically populate the Number field.

to display the Directory screen shown in Figure 199.

. Note The system will not check for duplication in stored entries.
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Deleting Redial Entries

You can delete a single Redial entry from the Redial list or from Redial Details or all Redial entries. If in the Redial list, ensure the entry

you wish to delete is highlighted.

To delete a single redial entry:

REdi'aI w - M2 B2

Mary Williams

9-1-888-722-7702

Wanda Peters 233
Unknoswn Caller ey 22
9-1-333-222-0124 May 22
Charlie Johnson My 20
9-1-785-555-0139 M=y 20
To call, lift receiver, or press SELECT,  |Quick
5PEAKER, or HEADSET. Dial

Delete

Figure. 200 Redial List

Press REDIAL to display the Redial
screen shown in Figure 200.

Press the up or down NAVIGATION key
to highlight the desired redial entry.

Press to display the Redial
Details screen shown in Figure 201.

Redial bl 1/11 3
Wanda Peters 8:23a
290 May 23
nknowwn Caller hlay 22
9-1-533-055-0124 Mgy 22
Charlie Johnzon May 20
0-1-788-555-0139 Mz 20
Ay Lee hlay 19

Ta call, lift receiver, or press SELECT,  |Quick -
5PEAKER, or HEADSET. Dial
Delete

Figure. 201 Deleted Entry

Redi'al hal - M2

Mary Williams

9-1-888-r22-7702

Wanda Peters 3:23a
Unknowvwn Caller hay 22
9-1-533-555-0124 Wy 22
Charlie Johnzon gy 20
3-1-755-555-0139 ey 20
Tao call, lift receiver, or press SELECT,  |Quick "
SPEARER, or HEADSET. Dial

Detailz Deladl

Figure. 202 Redial List 2

Press REDIAL to display the Redial
screen shown in Figure 200.

Press the up or down NAVIGATION key
to highlight the desired redial entry.

Press to display the Redial
screen shown in Figure 202.

Press to display the Redial
prompt screen shown in Figure 203.

Press to confirm deletion.

Are you sure you want to delete
all Hedial entries?

Presz ¥&2 to delete all entries. Prezs HO
ta cancel.

Yes

Fige. 203 Deleted Entry
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12:30pm  Thu  Feb. 23, 2003

Waiting to Join =4

z CALL MANAGEMENT
B

12:30pm  Thu  Feb. 23, 2008

& Introduction
B
] The SB67030 Deskset call management includes the following functions;
B
Connect with zecond call, then press l]uick’ n Ca" Management on page 150
Hfer?to complete transfer. Dial .
ey n  “Transferring a Call” on page 151
Matthew Lee 9-1-503-333-3333 1:53 =4
Ben Linus 2506636925 .32 w2 n  “Conference a Call” on page 160
Matt Waters  9-808-909-1001 (015 =
2 n  “Call on Hold” on page 171
12:30pm Thu  Feb. 23, 200% W n "Parking a Ca”,, on page 173
To retriev E =
e A e e a8 n  “Retrieving A Parked Call” on page 174
ou nave arke all In
Park List 8 .
E : 2 n  “Paging” on page 175
{ 1

Pres=sw or g to highlight "Wissed Calls” | Quick -
or "Mew hessages", then press SELECT | Dial
oo Ci
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Call Management

The SB67030 Desk Set call management functions begin with the Active Call screen shown in Figure 204 and described in Table 21.
12:30pm  Thu Feb. 23, 2002
Graham Bell 9-500-916-2007  0:01

C

a2
a2
a8
a2

Quick »
Dial
CallFwed More 213

ParkList

Figure. 204 The SB67030 Call Management Screen
Table 21 The SB67030 Call Management Screen Description

Key Description Key Description Key Description Key Description
Initiates transfer of a Initiates a conference Parks call. More 113 | Moves to next set
g =L Gre f.]
call. call. of programmed

operation keys.

DND Initiates Do Not Disturb. CalF ord Initiates Call Forward.
ParkL ist Goes to Park List.
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Transferring a Call

The SB67030 Desk Set can transfer an active or a held call to an external call or an internal extension. An unsupervised transfer occurs
if the user does not communicate with the transfer recipient. In this case, the call may be transferred while dialing out to the transfer
recipient. The transfer recipient does not have to pick up the phone and talk to the user before receiving the transferred call. A
supervised transfer occurs if the user communicates with the transfer recipient before completing the transfer.

Here are the rules that have been defined for a call transfer:

n  You may establish a held call as Call A by pressing UglkziEg but cannot establish a held call as Call B (Ughsizd will be
unavailable). To establish a held or a parked call as Call B, the call must be un-held or un-parked first. In other words, the user
can only transfer to an active call in Transfer Setup mode.

n  Once Transfer Setup is established gEEES

will disappear when you navigate to a held call.
n  During Transfer Setup, pressing on a highlighted held call will cancel Transfer setup. Call A remains on hold.
n  During Transfer Pending, going off-hook:
I Accesses a new CA slot not associated with Call A or Call B
I Cancels Transfer Pending. Call A remains on hold and Call B is placed on hold.
I This rule includes answering an incoming call on a different CA.
n  Only one instance of Transfer in progress can exist.
n  Transfer Setup can be canceled by pressing the CANCEL key when Call A is highlighted. Call A remains on hold.

n  Transfer Pending can be canceled by pressing the CANCEL key when either Call A or B is highlighted. Call A remains on hold
and Call B remains in the same state — the soft keys change to those available in the DIAL or ACTIVE state appropriately.

The following are transfer functions:
n  “Transfer to an Internal Extension” on page 153

n  “Transfer to an External Number” on page 154
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“Transferring to Call Log” on page 155
n  “Transferring to Directory” on page 156
n  “Transferring to Redial List” on page 157
n  “Transferring to Held Calls” on page 158

n  “Transferring to Quick Dial” on page 159
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Transfer to an Internal Extension

The user may only transfer a call to an external number if this function has been enabled in Admin Settings.

From the Active Call screen, press
The Active Call will be
auto-held and you will go to Transfer

Transtfer

Extensions

Douglas Lewis

hilll 1716

925

Setup mode. Edgar Williams E49

Gary Keys 337

Press WZx®=4 to display the list ;'{Dh:'fﬂ;ﬂh ggi
i H H . arl Anders

shown in Figure 206. This key will not Nick Gibson e

be available after digits are entered.

Use 9 or dwto scroll or use dial pad for|Quick

Press the up or down NAVIGATION
key to cycle through Extension list
entries.

quick seanch.

Dial

Press SELECT, SPEAKER, HEADSET, or lift the handset to call the extension.

Once the call to the extension has 12:30pm  Thu Feb. 23, 2008 W
been established, you will go to N
. . 9-1-604-555-0123 Awaiting Transfer =
transfer pending mode shown in py—ry 503 ol
Figure 207. v ee
a
; to complete the =
transfer and display the Call =
Transferred splash screen shown in
Pres= Xfer ? to confimm transfer, ar Quick

Figure 208 for 2 seconds.

To transfer a call to an external extension:
_ 1.
12:30pm  Thu  Feb. 23, 2002
9-1-604-555-M123 Awaiting Transfer (=4
a
= 2
= .
a
Call extension from ExtList, retriewve a2 |Quick .
held call, or place outzide call. Dial 3.
Figure. 205 Awaiting Transfer
4,
12:30pm  Thu  Feb. 23, 2008 W
= 5.
a
Call Transferred. a
a
a2 6.
Prezswr or 4 to highlight "his=ed Calls" |Quick "
or "Mew hMeszages”, then press SELECT | Dial
CihD CallFywed
Figure. 208 Call Transferred
7.

When the transfer is complete you
will return to Idle.

pras=s CAMCEL.

Wiery
Figure. 207 Transfer Pending

Dial
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Transfer to an External Number

To transfer a call to an external number:
1230pm  Thu Feb. 73, 2008 1 EStabI_iSh Call A by lifting the heaqset 12:30pm  Thu  Feb. 23, 2008
and dialing the number as shown in T B Eee T2 hvrate Transfer T
-1-604 - . . H-1-604-255-01 23 warnin ransrer s
9-1-604.555.0123 C Figure 209. Only active or held calls J
a may be transferred. a
a _ . _ a
= 2. Press UglEES - The Active Call, will be B
= auto-held and you will go to Transfer @
Setup mode as shown in Figure 210.
Quick Call extension from EXtLISE, retrieve a2 |Quick *
Dial 3. Press Call appearance key 2 and dial held call, or place outside call. Dial
Call B's number as shown in Fi 210 Awaiting T "
Figure. 209 Establish Call A Figure 211. 'gure. warting franster
1230pm Thu Feb. 13, 3003 W m Note You may press before Call B picks up (unsupervised transfer),
= )| or after Call B picks up (supervised transfer).
a
Call Transferred. = 4, Pressthe .and display the Call 12:30pm Ty  Feb. 22, 7002 wa
- Transferred splash screen shown in N
. 9-1-503-333-3333 Awaiting Transfer =
Figure 212 for 2 seconds. =
a 9.1-604-555-0154 001
Presswr o a to highlight "Ms=ed Calls" [Quick 5. If there are no other calls on hold you =
GEENIIESagc ey ienfpiss -k E BE TR0l will return to Idle. If there are still calls
e hold you will return to held Call N
Figure. 212 Call Transferred on hold you will return to held La =
Appearances.
Pres= ®fer ? to confimm transfer, or Quick
press CANCEL. Dial
Figure. 211 Transfer Pending
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Transferring to Call Log

To transfer a call to a number in the Call Log:

12:30pm  Thu Feb. 23, 2008 1. From the Active Call screen, press Call Log | a 177 BN
3.1-604-555-0123 Awaiting Transfer DB The Active Call will be Graham Bell HEW &% 9:55a
' auto-held and you will go to Transfer — LEaliB AT liFd 3 Feb 23
a Setup mode as shown in Figure 213. Mary Wiliams MEW 8:55a
=2 rknoven Caller MEY  RRA23p
a2 2. Press CALL LOG to display the list B04-555-0153 MEW 423p
shown in Figure 214. 230-5535-0163 Jan 27
=2 925-555-0142 e Jan 22
Call extension from ExtList, retrieve a | Quick . 3. Press the up or down NAVIGATION Pres= 4 ar ¢ for dialing options. Quick
held call, or place outside call. Dial key to cycle through call Log entries. Dial

Detailz

4. Press SELECT, SPEAKER, HEADSET, -igure. 214 Call Log
or lift the handset to dial the
highlighted number and display the screen shown in Figure 215.

Figure. 213 Awaiting Transfer

12:30pm  Thu  Feb. 23, 2008 Wk

9-1-504-555-0123 Awaiting Transfer =2 to complete the transfer.

Graham Bell 9-800-916-2007  0:01 |8

Presz Xfer ? to confimm transter, or Quick ,
press CAMCEL. Dial

Atery

Figure. 215 Transfer Pending
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Transferring to Directory

To transfer a call to a number in the Directory:

12:30pm  Thu  Feb. 23, 2008

9-1-604-555-0123 Awaiting Transfer

B) BD BD BD IC

Call extension from ExtList, retrieve a |Quick
held call, or place outzide call. Dial

Figure. 216 Awaiting Transfer

12:30pm  Thu  Feb. 23, 2008 Wk

9-1-604-555-0123 Awaiting Transfer =*

ABC Accou... 9-503-555-0194 001 o
2
a2
a

Presz XEfer? to confirm transfer, or Quick ,

press CAMCEL. Dial

Atery

Figure. 218 Call Transferred

1.

From the Active Call screen, press
The Active Call, it will be
auto-held and you will go to Transfer
Setup mode as shown in Figure 216.

Press DIRECTORY to display the list
shown in Figure 206. This key will not
be available after digits are entered.

Press the up or down NAVIGATION
key to cycle through Call Log entries.

Press SELECT, SPEAKER, HEADSET,

Directory hall 1/18 B
ABC Accountants Personal
9-503-555-0194

Amy Lee 203

Ancgela Martin 9-1-732-555-0118
Barry Crick 9-1-322-955-M1 27
Charlie Johnzon 9-1-888-0083-2445
Drarvicd Carter 9.1-443-555-0125

Use W or o to scroll or use dial pad for |[Quick »
quick =search. Dial
El EEIE

Figure. 217 Directory List

or lift the handset to dial the highlighted number and display the screen

shown in Figure 215.

to complete the transfer.
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Transferring to Redial List

To transfer a call to a number in the Redial List:

12:30pm  Thu  Feb. 23, 2003

9-1-604-5355-0123 Awaiting Transfer

BD BD BI B IC

Call extension from ExtList, retrieve a |Quick *
held call, or place autside call. Dial

Figure. 219 Awaiting Transfer

12:30pm Thu  Feb. 23, 2003 Wk

9-1-604-555-0123 Awaiting Transfer =
Mary Williams 9-1-888-722-7... 0:01 [

Presz Xfer ? to confimm transter, ar Quick ,
press CANCEL. Dial

Atery

Figure. 221 Call Transferred

1.

From the Active Call screen, press
The Active Call will be
auto-held and you will go to Transfer
Setup mode as shown in Figure 219.

Press REDIAL to display the list
shown in Figure 220.

Press the up or down NAVIGATION
key to cycle through Redial entries.

Press SELECT, SPEAKER, HEADSET,
or lift the handset to dial the

Redial il 1712 B
Mary Williams
9-1-888-722-7702
Wanda Peters 8:23a
Unknowen Caller My 22
9-1-533-555-0124 hifary 22
Charlie Johnzon May 20
9-1-785-255-01349 ey 20
Ta call, lift receiver, or press SELECT,  |Quick »
5PEAKER, or HEADSET. Dial

Figure. 220 Redial List

highlighted number and display the screen shown in Figure 221.

to complete the transfer.
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Transferring to Held Calls

Once Call A has been established, you may transfer to a held call (Call B) in any of the call appearances by unholding it first.

To transfer a call to a held call:
12:30pm  Thu  Feb. 23, 2002
23 Awaiting Transfer
Graham Bell 9-800-916-2007  0:32 =
Mary Williams 9-383-722-7702 0:01
a
a
Call extenszion from ExtLIst, retdeve a |Quick >
held call, or place outside call. Dial
Figure. 222 Awaiting Transfer
12:30pm  Thu  Feb. 23, 2008
a
a
Mary Williams 9-888-722-7702 0:01 (=
a
]
Ta retriewve held call, press key Quick »
next to =F jcon. Dial
Figure. 224 Held Calls

From the Active Call screen, press
The Active Call, it will be
auto-held and you will go to Transfer
Setup mode as shown in Figure 222,

Press the up or down NAVIGATION
key to highlight the desired entry.

Press SELECT to unhold the
highlighted number and display the
screen shown in Figure 223.

to complete the

12:30pm  Thu  Feb. 23, 2008

9-1-604-555-0123 Awaiting Transfer =

Graham Bell 9-500-916-2007  0:32 |8

Mary Williams 9-88§-722-7702 01 ==
a
a

Quick
Dial

Pres= Xfer ? to confimm transfer, or
press CANCEL.

sigure. 223 Unheld Call

transfer and display the new held Calls list shown in Figure 224.

SB67030 Deskset User’s Guide - Call Management 158 ﬁ

«= R




|
‘ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage| Call Handset | Trouble

Transferring to Quick Dial

To transfer a call to a number in the Quick Dial List:

12:30pm  Thu  Feb. 23, 2002

9-1-604-555-0123 Awaiting Transfer

B) BD ED BD IC

Call extension from ExtList, retieve a |Quick "
held call, or place outside call. Dial

Figure. 225 Awaiting Transfer

12:30pm Thu  Feb. 23, 2003 Wk

9-1-604-555-0123 Awaiting Transfer =
9-604-555-0147 001

Presz Xfer ? to confimm transter, ar Quick "
press CAMCEL. Dial

Atery

Figure. 227 Call Transferred

1. From the Active Call screen, press
The Active Call will be
auto-held and you will go to Transfer
Setup mode as shown in Figure 225

2. Press Quick Dial to display the list
shown in Figure 226.

3. Press the Call appearance key
corresponding to the desired entry to
display the screen shown in
Figure 227.

1. Press

12:30pm  Thu  Feb. 23, 2008

9-1-604-555-0123 Awaiting T{_ Kate |

Pre== key nest to name to call <Empty-
the quick dial number. Dial

“igure. 226 Quick Dial List

to complete the transfer.
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Conference a Call

The SB67030 Desk Set can conference a combination of two outside and/or internal calls. Only one instance of Conference in progress
can exist. This should be guaranteed by following these rules

n  The user may establish a held call as Call A by pressing [[EELlB , but cannot establish a held call as Call B because
key will be unavailable). To establish a held or a parked call as Call B, the call must be un-held or un-parked first. In other words,
the user can only conference with an active call in Conference Setup mode.

n  Once Conference Setup is established disappears when the user scrolls to highlighted a held call.

n  Conference Setup does not automatically establish an off-hook on another CA for Call B. You must choose Call B from a held
call or parked call or manually activate a new call with Call B.

n  Press CANCEL to cancel Conference Setup when Call A is highlighted. Call A remains on hold. Call A remains on hold and Call
B remains in the same state — the programmed keys change to those available in the Dial or Active state appropriately.

n  During Conference Pending, pressing a CA key (or equivalent off-hook action which accesses a new CA slot) not associated with
Call A or Call B, cancels Conference Pending. Call A should remain on hold and Call B should be placed on hold. This rule
includes answering an incoming call on a different CA.

To conference a call:

1. Establish the first call, Call A. You must have an Active Call or have calls on hold before conference setup can begin.
2. Press I . Call A will be placed on hold and appears

3. Establish the second call, Call B. You may establish Call B through direct dialing, the Extension list, Call Log, Redial list, Park
list, Directory, Quick Dial, or by taking a held call off hold.

4. Press to join Call A and Call B with the Deskset.

5. The selected parties will now be in conference.
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n

Pressing HOLD during a conference will hold both Call A and B but they will still be
able to communicate with each other. The held conference icon, as shown Figure 228

designates a held conference.

Note will be unavailable during an Active Call if you have

another conference on hold.

n

The following events will automatically put the conference on hold (auto-hold):
a. You press an available Call Appearance to start a new call.

b.  Anincoming ring event occurs and you answer the new call.

The following are Conference functions:

n

n

“Conference with Extension List” on page 162
“Conference with Call Log” on page 163
“Conference with Park List” on page 165
“Conference with Directory” on page 166
“Conference with Quick Dial” on page 167
“Conference with a Held Call” on page 168
“Conference Two Held Calls” on page 169

“Canceling a Conference” on page 170

12:30pm  Thu  Feb. 23, 2008 Wi

9-1-604-5255-0123 Conference Call

9-1-350-555-0159 Conference Call

B9 B) BOICICICIC

Quick
Dial

Tao retriewe held conferance, press ey

8 +
next to either conference call.

Figure. 228 Held Conference
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Conference with Extension List

Once Call A has been established, the user may establish Call B by calling a number in the extension list. To conference with the
extension list, the user must follow this procedure from conference setup mode:

To conference calls using the extension list:

12:30pm  Thu  Feb. 23, 2008

9-1-604-555-0123 oo

B BD B B

Quick
*
Dial

Figure. 229 Active Call

12:30pm  Thu  Feb. 23, 2003

9-1-604-353-0123 Waiting to Join =

Amy Lee 203 001 [
Press Join ? to start conferance with Quick 5
thiz call or press CANCEL. Dial

Join?

Figure. 232 Call Transferred

1.

From the Active Call screen shown in

Figure 229, press

The Active Call will be auto-held and
the screen in Figure 230 displayed.

Press and the list shown in
Figure 231 displays.

Press the up or down NAVIGATION
key to highlight the desired entry.

Press SELECT, SPEAKER, HEADSET,
and you will go to Conference Setup
mode and display the screen shown in
Figure 232.

Press the to join Call Aand Call
B.

12:30pm  Thu  Feb. 23, 2008
9-1-604-555-0123 Waiting to Join L=
Call 2nd number or retreive held or Cuick
parked call. Dial

ParkList
Figure. 230 Extension List

Extensions

Edoar Williams G439
Zary Keys a7
John Smmith 249
Harl Anders G0d
Mick Gibzon a0z

Use W or 4w to scroll or use dial pad for|Quick
quick search. Dial

Lazthme
Figure. 231 Extension List

*
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Conference with Call Log

Once Call A has been established, the user may establish Call B by calling a number in the Call Log. To conference with the Call Log,
the user must follow this procedure from conference setup mode;

To conference calls using the call log:
1230pm  Thu Feb. 23, 2002 1. From the Active Call screen shown in  y3300m  Thy  Feb. 23, 2008
i Conf

9-1-604-555-0123 N [ Figure 233, press 8-1-604-555-01 23 Waiting to Join =3
=B 2. The Active Call will be auto-held and a
= the screen in Figure 234 displayed. -
a 3. Press CALL LOG and the list shown in a
a Figure 231 displays. a

ik Call 2nd number or retreive held or Cuick »
nial 4. Press the up or down NAVIGATION parked call. Dial
key to highlight the desired entry. ParkList
Figure. 233 Active Call Figure. 234 Conference Pending
5. Press SELECT, SPEAKER, HEADSET,
and you will go to Conference Setup Call Log IS 4117 S

ptem T Fe 25 S mode and display the screen shown in Graham Bell HEw &% 955

9-1-604-555-0123  Waiting to Join 2 Figure 232 4800-916-2007) Feb 24

Graham Bell  9-800-916-2007 0071 [N LA NEN e —

6. Pressthe to join Call A and Call Hrknawyn Caller iE s S el
a ' J E04-555-0153 B 423
= B. 280-555-0127 Jan 27
525-555-0142 .8 Jan 22

a8 Press 4 or B for dialing options. Quick

Frezs JOINT to start conference with  [Quick Dlial

thiz call or presz CANCEL. Dial Delete QW Playh=d

Figure. 235 Call Log List

Figure. 236 Call Conference
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Conference with Redial List

Once Call A has been established, the user may establish Call B by calling a number in the Redial List.

To conference calls using the redial list:
12:30pm  Thu Feb. 23, 2003 1
9-1-604-555-0123 0:m E

- 2.
2
a8 3
2
Quich
Dial 4.
Figure. 237 Active Call
5.
12:30pm  Thu Feb. 23, 2003
9-1-604-333-0123 Waiting to Join =
Mary Williams 9-1-885-722-7.. 0:01 [
- 6.
a
2
Press Join? to start conference with  [Quick
thiz call or press CANCEL. Dial
Figure. 240 Call Transferred

From the Active Call screen shown in

Figure 237, press

The Active Call will be auto-held and
the screen in Figure 238 displayed.

Press REDIAL and list shown in
Figure 239 displays.

Press the up or down NAVIGATION
key to highlight the desired entry.

Press SELECT, SPEAKER, HEADSET,
and you will go to Conference Setup
mode and display the screen shown in
Figure 232.

Press the to join Call Aand Call
B.

12:30pm  Thu  Feb. 23, 2003
9-1-604-555-0123 Waiting to Join =
Call 2nd number or retreive held or Quick "
parked call. Dial

ParkList
Figure. 238 Extension List

Redial hall 1712 B

Mary Williams

9-1-§88-722-7702

Wanda Peters 8:23a
nknoven Caller ey 22
9-1-533-555-0124 Mary 22
Charlie Johnzan iy 20
9-1-755-555-0139 Iy 20
Ta call, lift receiver, or press SELECT,  |Quick

5PEAKER, or HEADSET. Dial

Figure. 239 Redial List
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Conference with Park List

Once Call A has been established, the user may establish Call B by calling a number in the Park List. To conference with the Park List,
the user must follow this procedure from conference setup mode;

To conference calls using the park list:

12:30pm  Thu  Feb. 23, 2008

9-1-604-555-0123 0:01 E
a
]
a
]

Figure. 241 Active Call

12:30pm  Thu  Feb. 23, 2008

9-1-604-553-0123 Waiting to Join =

9-604-555-0129 oo E
a

Press JOiN? to start conference with Quick ,,

thiz call or press CANCEL. Dial

Jain?
Figure. 244 Call Transferred

1.

From the Active Call screen shown in

Figure 241, press

The Active Call will be auto-held and
the screen in Figure 242 displayed.

Press [ZEii®=8 and list shown in
Figure 243 displays.

Press the up or down NAVIGATION
key to highlight the desired entry.

Press SELECT, SPEAKER, HEADSET,
and you will go to Conference Setup
mode and display the screen shown in
Figure 244,

Press the to join Call Aand Call
B.

12:30pm  Thu  Feb. 23, 2008
9-1-604-555-0123 Waiting to Join L=
a
a
a
a
Call 2nd number or retreive held or Cuick
parked call. Dial
ParkLizt
Figure. 242 Extension List
Parked Calls hal 12 B
9-604-555-0129
Dravid Carter 102
Pressw or 4 to scroll, then press Quick .
Retrieve to unpark call. Dial

Retrieve

Figure. 243 Extension List
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Conference with Directory

Once Call A has been established, the user may establish Call B by calling a number in the Directory. To conference with the Directory,
the user must follow this procedure from conference setup mode;

To transfer a call to an external extension:
1230pm  Thu Feb. 23, 2002 1. From the Active Call screen shown in  y3300m  Thy  Feb. 23, 2008
i Conf
9-1-604-555-0123 Y [ Figure 245, press 9-1-604-555-01 23 Waiting to Join (=
=B 2. The Active Call will be auto-held and a
= the screen in Figure 246 displayed. -
a 3. Press DIRECTORY and list shown in a
a Figure 247 displays. a
ik Call 2nd number or retreive held or Cuick
Dial 4. Press the up or down NAVIGATION parked call. Dial
key to highlight the desired entry. ParkList
Figure. 245 Active Call Figure. 246 Extension List
5. Press SELECT, SPEAKER, HEADSET, . :
nd you will go to Conference Set Directory hal 1148 B
12:30pm  Thu  Feb. 23, 2008 and you . go to Lonterence Se Up_ ABC Accountants Per=zonal
— .y mode and display the screen shown in R ERIT LT
9-1-604-555-0123 Waiting to Join = Figure 248. Amy Les 203
ABC Accou... 9-503-555-0194 O — o &ngels Martin O 7325550115
= 6. Pressthe to join Call Aand Call Barry Crick 9.1-322.555-01 27
= B. Charlie Johnson 9-1-888-8083-2445
Dawid Carter 9-1-443-555-0125
E Use W or 4 to scroll or use dial pad for |Quick »
Presz Join? to start conference with Quick quick search. izl
this call or press CANGCEL. Gial T | Ecit Wl asthime
Figure. 247 Extension List
Figure. 248 Call Transferred

SB67030 Deskset User’s Guide - Call Management 166 ﬁ « ‘» “



‘ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage| Call Handset | Trouble

Conference with Quick Dial

Once Call A has been established, the user may establish Call B by calling a number in the Quick Dial list. To conference with Quick Dial,
the user must follow this procedure from conference setup mode;

To transfer a call to an external extension:

12:30pm  Thu  Feb. 23, 2008

9-1-604-555-0123 oo

B BD B B

Quick
*
Dial

Figure. 249 Active Call

12:30pm  Thu  Feb. 23, 2008

3-1-604-553-0123 Waiting to Join =2
9-604-555-0147 0.0

Presz Join? to start conference with Quick
thiz call or press CAMCEL. Cial

Figure. 252 Call Transferred

1.

From the Active Call screen shown in = ys3.300m  Thy  Feb. 23, 2008
i Conf
Figure 249, press 9.1-604-555-0123  Waiting to Join

The Active Call will be auto-held and a
the screen in Figure 250 displayed. -
Press Quick Dial and the list shown in a
Figure 251 displays. a
i A A Call Znd number or retreive held or Quick
Press the desired Quick Dial entry Call  paried can. Dial
Appearance to dial the Quick Dial ParkLizt
entry. Figure. 250 Extension List
You will go to conference pending
N 12:30pm  Thu  Feb. 23, 2008 W
mode screen shown in Figure 252.
— Ext 249
Press the to join Call A and Call John Smith
B onhn Smt
2 Missed Calls
0 New Messages
Press hey next to name to call <Empiy> |

the quick dial number.

Figure. 251 Extension List
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Conference with a Held Call

Once Call A has been established through some other activity, you can conference with a held call (Call B).

To conference with a held call:

12:30pm Thu  Feb. 23, 2008 Wik

9.1-604-555-0123  Waiting to Join =2
Graham Bell 9-300-916-2007  0:32 [
Mary Williams 9-888-722.7702 0:01 =2
a2
2

Call Znd number from ext. or park list, Cuick "
retriewe held call, or place outside call. CDial
Tranzfer

Figure. 253 Awaiting Transfer

12:30pm  Thu  Feb. 23, 20028 W

9.1-B04-555.0123  Conference Call ([
9-500-91 6-2007 Conference Call [{}

From the Active Call screen shown in Figure on page 167, press [EE=SlB .
and observe that the screen shown in Figure 253 displays.

From the Held Calls screen, press
SELECT or the associated Call
appearance

Press the up or down NAVIGATION
key to highlight the desired entry. as
shown in Figure 254,

Press SELECT or the associated Call
Appearance to unhold the call.

12:30pm  Thu  Feb. 23, 2002 Wb

9-1-604-555-0123 Waiting to Join =

Graham Bell  9-800-916-2007  0:32 o

Mary Williams 9-888-722-¥702 0:01 =

Pre=z Join? to start conferance with Quick
this call or press CANCEL. Cial

The key will not be available ~igure. 254 Conference Pending

at this point.

Press the to join Call A and Call B and the Conference screen shown in

Mary Williams 9-388-722-7702 0:01 Figure 255 displays.
2
2
Quick
Dial
EndiConf
Figure. 255 Conference Call
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Conference Two Held Calls

The user has the option of conferencing two held calls in any of the call appearances. While Call A will stay held when selected to
conference, Call B must be taken off hold and be an active call before joining all parties in conference.

To conference two held calls:

12:30pm  Thu  Feb. 23, 2002 Wk

9-1-604-555-0123

Graham Bell 9-800-916-2007 0:32
Mary Williams 9-888-722-7702  0:01 =

Ta retriewe held call, press hey Quick *
net to A= jzon, CDial

Figure. 256 Awaiting Transfer

12:30pm  Thu  Feb. 23, 20028 W

9.1-B04-555-0123  Conference Call [

5-800-916-2007 Conference Call [{§
Mary Williams 9-888-722-7702 01 =2
a
a

Quick
Dial *

EndiConf Drop
Figure. 258 Call Transferred

From the Held calls screen shown in Figure 256, press the up or down
NAVIGATION key to highlight the desired entry (Call A).

Press [JESH . and observe that the screen shown in Figure 257 displays.

The call remains on hold, the name (if present) and call timer disappear, and
the phrase Waiting to join appears.

Press the up or down NAVIGATION
key to highlight the second entry (Call
B), as shown in Figure 257.

12:30pm  Thu  Feb. 23, 2008 W

9-1-804-353-0123 Waiting to Join *=*

Graham Bell  9-300-916-2007  0:32 [

Press SELECT or the associated Call Mary Williams 9-888-722.7702 0:01 w2

Appearance to unhold the call. B

The key will not be available a

at this point. Press JOIN? to start conference with | Quick
thiz call or press CANCEL. Dial

Press the tojoinCallAand )
Call B and the Conference screen -igure. 257 Conference Pending
shown in Figure 258 displays.
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Canceling a Conference

To cancel a conference:

1230pm  Thu Feb. 23,2008 Wi 1. From the Conference screen shown in Figure 259, you have 2 options:

9-1-604-555-0123  Conference Call [{ a. Press Eis®dul to end the 12:30pm  Thu Feb. 23, 2008 W
9-500-916-2007 Conference Call [§3 conference. Calls A and B hang E 249 =
Mary Williams 9-8868-722-7702 0:01 w2 up and the system returns to Idle xt =
2 as shown in Figure 260. John Smith =
a b. Hang up the handset. Calls A and 2 Missed Calls -
Quick B hangup and thg sys_tem returns 0 New Messages a2
Dial to Idle as shown in Figure 260.
EndCont Press-wr or a to highlight "Mizzed Calls” |Quick
] o Dirop ; or "Hew hessages", then press SELECT | Dial
Figure. 259 Awaiting Transfer c. Press to terminate the CallF il

highlighted call. The system
makes the unhighlighted call an
Active Call as shown in Figure 261.

“igure. 260 Active Call

1Z:30pm  Thu  Feb. 23, 2003

9-1-604-555-0123 C ) , ) ) . .
= 2. Answering an incoming call while setting up a conference or with a conference
. pending will cancel the conference process.
= 3. Pressing CANCEL when setting up a conference or during conference pending
B will cancel the conference process.
Quick 4, Pressing CANCEL when a conference is in progress or held will not cancel the
Dial
Transfer conference.

Figure. 261 Call Transferred
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Call on Hold

The SB67030 Desk Set provides the ability to place an unlimited number of calls on hold.When calls are placed on hold the
programmed keys change as shown in Figure 262 and described in Table 22.
12:30pm  Thu  Feb. 23, 2008

Graham Bell  9-500-916-2007  0:01 =

T retriewe held call, press key Quick
nent to A=d jzon. Dial

I

More 273

Figure. 262 The SB67030 Call on Hold Screen
Table 22 The SB67030 Call on Hold Screen Description
Key Description Key Description (G Description (G Description
Initiates transfer of a — Initiates a conference Pages internal More 113 | Moves to next set
call. call. extensions. of programmed
G Park Li Parks call operation keys.
ParkL izt oes to Park List. Dotk arks call.
Initiates Do Not Disturb. CalF o Initiates Call Forward.
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To manage held calls:

1. From the Active Call screen shown in Figure 263, press HOLD.
12:30pm  Thu Feb. 23, 2008

Graham Bell 9-800-916-2007  0:01 [o 2. The hold Call Appearance icons H appears next to the highlighted call as
@ shown in Figure 264.
a 3. If a call has been placed on hold for longer than 3 minutes, the system will
= provide an audible ringback reminder every 30 seconds for four minutes, then
= hang up the call.
D;i‘:r * 4. To unhold a call, highlight the call and press SELECT, or press the associated
Call Appearance button.

Figure. 263 Active Call

Note Lifting the headset or pressing SPEAKER or HEADSET will select a

1230pm  Thu Feb. 23, 2008 new Call Appearance, not unhold the highlighted call.

Graham Bell  9-800-916-2007  0:01 =

Tao retriewe held call, prass key Quick »
next to A=F jcon. Dial

Figure. 264 Call Transferred
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Parking a Call

The SB67030 Desk Set allows you to park either Active or Held calls

To park a call:

12:30pm  Thu  Feb. I3, 2008

9-500-916-2007 0:01

Graham Bell

B9 ED BO BD —

Cuick
Dial

Figure. 265 Select Call

12:30pm  Thu

Ext 249
John Smith

2 Missed Calls

0 Mew Messages

Pre=z=w or 4 to highlight "Wissed Calls" |Quick »
or "Mew hdassages”, then press SELECT | Dial
DD CallFwed

Figure. 268 Parked Call List

Feb. 23, 2003 Wk

B) B) BD B ED

1.

Press the up or down NAVIGATION
key to highlight an active or held call
as shown in Figure 265.

For an Active Call, press to
display the splash screen shown in
Figure 266.

For a Held call, press and
then press to display the
splash screen shown in Figure 266.

Observe the Idle screen shown in
Figure 268.

A parked call must be picked up
within three minutes or a ringback to
the Deskset occurs and the screen
shown in Figure 267 displays.

If a name field is available, Parked
Call replaces the number field. If the
name field is not available, the
number displays to the left, and

12:30pm  Thu  Feb. 23, 2005 W

Graham Bell
9-500-916-2007

Call Parked on Extension 101.
Press ParkList to retrieve call.

Prass w or a to highlight "wissed Calls” |Quick
ar "Mew hMessages", then press SELECT | Dial

Dt CallFywed

~igure. 266 Parked Call Splash

12:30pm  Thu  Feb. 23, 2003 W

9-604-555-0129 Parked Call

4
a
a
a
a

Frvclyh

Igrare

“igure. 267 Parked Call Ringback

Parked Call to the right of the highlight bar.

Press tallaliicy

to return to the active call screen shown in Figure 265.
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Retrieving A Parked Call

To retrieve a parked call:

12:30pm  Thu  Feb. 23, 20028 W

Ext 249
John Smith

2 Missed Calls

0 New Messages

Pres=w or 4 to highlight "Wissed Calls" |Quick »
or "Mew hzzzages”, then press SELECT | Dial
ParkLizt

Figure. 269 Awaiting Transfer

12:30pm  Thu  Feb. 23, 2008
Graham Bell  9-800-916-2007  0:01

C

a
a
a
a

Quick
»
Dial

Figure. 271 Call Transferred

Press in Idle or held calls
mode to display the screen shown in
Figure 269

In Active mode, press , then

ore 255}

Press Kalli2=d . to display the Park
List. shown in Figure 270.

Press the up or down NAVIGATION
key to highlight the desired entry as
shown in Figure 265.

Figure 271.

Parked Calls hall 1/2 B

Graham Bell
David Carter 102

Presswr or 4 to scroll, then press
Retrieve to unpark call.
Retrieve

Figure. 270 Parked Call List

Quick
*
Dial

Sl to display the retrieved call in the active mode as shown in
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Paging

You can page other extensions in the AT&T Small Business System network from Idle and held calls

To transfer a call to an external extension:

12:30pm  Thu Feb. 23,2008 W 1. From Idle shown in Figure 272 or a held call, press to display the
screen shown in Figure 272.
Ext 249 .
. 2. When finished, press IZiLEZsES to return to the Idle screen.
John Smith

: If the user is on an active call, the user will not receive an incoming page.
2 Missed Calls

0 New Messages

B) B) BD BO BD
w

4. If the user goes off-hook during an incoming page (by lifting the receiver,
pressing a CA, SPEAKER, or HEADSET) any incoming page will be terminated

Pres=w or 4 to highlight "Wissed Calls” |Quick » .

or "Mew hes=ages", then press SELECT | Dial on that extension.

CallFwvel

Figure. 272 Idle Screen

Paging All

Presz EndPage when done. Quick
Dial

EndPage
Figure. 273 Page Splash Screen
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ANSWER A CALL

You can answer call from the SB67030 Deskset in the following ways:
Lift the Handset.
@ Press SPEAKER to route audio to the speaker.
Press HEADSET to route audio to headset output.

Press the associated Programmed key.

@ Press the [

1.

programmed key.

“Answer Screens” on page 177
“Answering a Call in Idle” on page 179

“When an incoming call occurs in Pre-dial mode (See Figure 278), the incoming call
appears next to an available Call Appearance as shown in Figure 279.” on page 180

“Answer With a Call on Hold” on page 183
“Answer a Call from Within a Menu” on page 184
“Answer With Multiple Incoming Calls” on page 185

“Answer a Call From Voicemail” on page 186
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8. “Ignoring a Call” on page 187

Answer Screens

The SB67030 Desk Set answer screen shown in Figure 274

12:30pm  Thu  Feb. 23, 2008
1230pm  Thu Feb. 23,2008 Wk Al

Graham Bell  1.800-916.2007 ‘ Graham Bell 9-800-916-2007 0:01 IFE
a Active Call
o | Select Answer a8
P a
a
a
Quic:h
Quick » Dial
Dial Transter
Igrare Frvclihd
DD CallFwd More 213
Incoming Call
ParkList
Figure. 274 The SB67030 Answer Screens
Table 23 The SB67030 Answer Screens
Key Description Key Description G Description (G Description

Answers incoming call. Silences ringer during Fari Initiates Message
=IEEE  incoming call event. e Forward function.
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Table 23 The SB67030 Answer Screens

Key Description Key Description Key Description Key Description

Initiates transfer of a Initiates a conference Parks call. " Moves to next set
Transfer Conf ark M':“'hl
EaSCE  call, call. of programmed
Initi Do Not Disturb Initi call E q operation keys.
DND: nitiates Do Not Disturb. CalFord nitiates Call Forward.
Goes to Park List. More 313

ParkList
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Answering a Call in Idle

To answer a call from the Idle mode:

1. When there is an incoming call: 12:30pm  Thu  Feb. 33, 2008 W

a. The system emits a ringtone (See bkl ML a
2

“Sounds” on page 56)

12:30pm  Thu  Feb. 23, 20058 Wk

Ext 249
John Smith

2 Missed Calls

0 New Messages

PR M : Quiczk
Prasswr or 4 to highlight "hissed Calls” |Quick » c. Abellicon appears next to an Dial *
or "Hew hessages”, then press SELECT | Dial . T |erore Frveed' i

available Call Appearance to Snare MGV

Call wd
Figure. 275 Idle Screen indicate an incoming call as “igure. 276 Incoming Call
' shown in Figure 276.

The highlight bar automatically
moves to the ringing call
appearance.

B) BD BD BD B0
o
B) B) BD

12:30pm  Thu  Feb. 23, 2008 2. Perform one of the following to answer the call and display the Active Call
Graham Bell  9-500-916-2007  0:01 [§ screen shown in Figure 277

a8 I Lift the Handset.

g I Press SPEAKER to route audio to the speaker.

= I Press HEADSET to route audio to headset output.

Quick I Press the associated Call Appearance key and the system will answer using

om——— D the Preferred Audio method (See “Preferred Audio” on page 58).
Figure. 277 Active Call I Press EiEEd - and the system will answer using the Preferred Audio

method (See “Preferred Audio” on page 58).

3. You can silence the incoming call by pressing the soft key.
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Answer From Predial

When an incoming call occurs in Pre-dial mode (See Figure 278), the incoming call appears next to an available Call Appearance as

shown in Figure 279.

To answer a call in pre-dial:

12:30pm Thu  Feb. 23, 2003

9-l

BD BD BD B W

Ta call, lift receiver, or press SPEAKER, |Quick »
HEADSET, or key next to =& icon. Dial

k ] ackspc ause
Figure. 278 Predlal Mode

12:30pm  Thu  Feb. 23, 2003

Graham Bell  9-800-916-2007  0:01 |8

B) B ED

Quick
Dial

Figure. 280 Active Call Appearance

Press the associated Call 12:30pm  Thu Feb. 23, 2008
Appearance key or press [

, o 8
and the system will answer using the T ——
Preferred Audio method (See (Graham Bell  9-800-916-2007  0:01 | ;

“Preferred Audio” on page 58).

ift th d =

Lift the Handset. =2

Press SPEAKER to route audio to the Quick
Dial

speaker.

Igrore Frvdy il
sigure. 279 Incoming Call

Press HEADSET to route audio to
headset output.

The Pre-dial Call Appearance disappears and the highlighted call appears next
to the Active Call Appearance icon t as shown in Figure 280.

You can silence the incoming call by pressing the soft key. After
pressing ignore, the ringer icon will change to a silenced ringer icon and you
will return to the Pre-Dial Call Appearance (See “Ignoring a Call” on page 187).
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Answer From Dial

The SB67030 Deskset indicates an incoming call by emitting a single brief tone, moving the highlight bar to the ringing call appearance,
and displaying a flashing bell icon next to an available Call Appearance as shown in Figure 282.

To answer a call in the Dial mode:
12:30pm  Thu  Feb. 23, 2008
9.1 C
a2
a2
a2
a2
Quick
Oial T
Figure. 281 Dial Mode
12:30pm  Thu Feb. 23, 2008
912505 L
Graham Bell  9-300-916-2007  0:01 [
a
a2
a
Quick
Oial "
Figure. 284 Dial Call Appearance

1. Perform one of the following: 12:30pm  Thu  Feb. 23, 2003
a. Press the associated Call 91
Appearance key or press Graham Bell 9-§00-916-2007 0:01 ‘
=8 . and the system will =
answer using the Preferred Audio B
method (See “Preferred Audio” =
on page 58).
I]u_ick *
b. Lift the Handset. p—— — il
Ansver Igrore Frvclhl
Figure. 282 Incoming Call
c. Press SPEAKER to route audio to
the speaker. 12:30pm  Thu  Feb. 3, 2008
d P HEADSET di L
+ TTess to route audio to Graham Bell 9-500-916-2007  0:01 [o
headset output
a
2. The Active Call Appearance icon =
appears as shown in Figure 283. =
3. if you have entered another digit after “S'i‘:r »
the 1, the dialed call goes on hold as ansfer
shown in Figure 284. F|gure 283 Incomlng CaII

4. You can silence the incoming call by pressing the soft key (See
“Ignoring a Call” on page 187).
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Answer While on a Call

The SB67030 Deskset indicates an incoming call when you have an active call by emitting a single brief tone, moving the highlight bar
to the next available call appearance, and displaying a flashing bell icon as shown in Figure 285.

To answer a call while on an active call:

1230pm  Thu  Feb. 23,2008 Wik 1. You have the following options:

Graham Bell  9-800-916-2007  0:03 ( a  Press slslil or the associated Call Appearance and the system will
‘ answer using the Preferred Audio method (See “Preferred Audio” on
age 58). The current call will automatically be placed on hold.
- pag y be p
a b. Press to turn the ringtone  12:30pm  Thu  Fab. 23, 2008 Wik
E off.and dlsplay the screen shown in Graham Bell 9-300-916-2007 0:0% E
Quick ,, Figure 286. (See “Ignoring a Call Mary Williams 9-868.722.7702 %
Dial on page 187).
Answer Ignore Frmcd'hl — =
Figure. 285 Incoming Call c. Press UK, forward the call =
to voicemail. =
12:30pm  Thu  Feb. 23, 2008 Wik d. Press SPEAKER to route audio to D;_iﬂlk *
13
Graham Bell 9-800-916-2007  0:03 w2 the speaker.
Mary Williams 9-688.722.7702 _0:02 | e. Press HEADSET to route audio to ~ Figure. 286 Ignore Incoming Call
a2 headset output.
. f.  Lift the Handset
. Lift the Handset.
a
To retrieve held call, press key Quick 2. The Active Call Appearance icon t appears as shown in Figure 287.
next to A=F jcon, Dial
I If asecond incoming call arrives, the highlight would remain on the first
Figure. 287 Active Call incoming call until the FWD no Answer setting was met or press [N .
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Answer With a Call on Hold

If there are held calls taking up call appearances, the SB67030 Deskset indicates an incoming call by emitting a single brief tone, moving
the highlight bar to the ringing call appearance, and displaying a flashing bell icon next to an available Call Appearance as shown in

Figure 288.

To answer a call with a call on hold:

12:30pm  Thu  Feb. 23, 2008 Wik

Graham Bell  9-800-916-2007 0:03 ==

Mary Williams 9-888-722-7702 ‘
a8

To retriewe held call, press ey Ouick »
next to d=F jcon. Dial

legrore Froecd' bl
Figure. 288 Incoming Call

12:30pm Thu  Feb. 23, 2008 W

Graham Bell  9-500-916-2007  0:03 =
Mary Williams 9-888-722-7702 0:02 |8

To retriewve held call, press key Quick »
next to =P jcon. Dial

Figure. 289 Active Call

1

You have the following options:

a. Press ikl or the associated Call Appearance and the system
will answer using the Preferred Audio method (See “Preferred
Audio” on page 58). The current call will automatically be placed
on hold.

b. Press SPEAKER to route audio to the speaker.
¢. Press HEADSET to route audio to headset output.

d. Lift the Handset.

2. There are 2 ways to take the held call off of hold:

a. Use the NAVIGATION key to highlight the call and go off-hook.

b. Press the associated call appearance key.

3. The Active Call Appearance icon t appears as shown in Figure 289.
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Answer a Call from Within a Menu

If there is an incoming call while you are in the Directory, Menu, Messages, Call Log, or Redial menu (See Figure 290); the SB67030
Deskset indicates an incoming call by emitting a single brief tone, and displaying a splash screen with the flashing bell and the CID

information for the call as shown in Figure 291

To answer a Call From Within a Menu:

Redial il 1112 B

Mary Williams

9-1-888-722-T702

Wianda Peters g:23a
Unkrcwen Caller Mary 22
9-1-533-555-0124 hlay 22
Charlie Johnzon ey 20
9-1-758-525-0139 hary 20
Ta call, lift receiver, or press SELECT,  |Quick »
SPEAKER, or HEADSET. Dial

Figure. 290 Call Menu

12:30pm  Thu  Feb. I3, 2003

9-300-916-2007  0:01

Graham Bell

C

a
a
a
a

Cluick
*
Dial

Figure. 292 Active Call

1. Perform one of the following to answer

the call and display the Active Call
screen shown in Figure 292.

a. Lift the Handset.

b. Press SPEAKER to route audio to

the speaker.

INCOMING CALL

& Graham Bell
800916-2007

c. Press HEADSET to route audio to

headset output.

d. Press the associated Call

Lift receiver, or press ANSWEr, SPEAKER,
HEADSET, or flashing Call Appearance.

lgruore Frweli b
Figure. 291 Incoming Call Splash

Appearance key and the system will answer using the Preferred Audio
method (See “Preferred Audio” on page 58).

/ & . and the system will answer using the Preferred Audio
method (See “Preferred Audio” on page 58).

f.  Press to turn the ringtone off (See “Ignoring a Call” on page 187).

Fuvcvh

g. Press

to forward the call to voicemail.
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Answer With Multiple Incoming Calls

The SB67030 Deskset displays multiple incoming calls in the Call Appearance state as shown in Figure 288. As all incoming rings have
equal priority, the reverse highlight will stay on the first incoming ring.

To answer multiple incoming calls:

12a0pm  Thu  Feb. 23,2008 W You have the following options:

Graham Bell 1-500-916-2007

Mary Williams 9-888-722-7702 :
Charlie John... 1-388-883-2445 'l
a
a
*

1. Press the up or down NAVIGATION key to select the desired call and either:

paEread . and the system will answer using the Preferred Audio
method (See “Preferred Audio” on page 58).
Robert Brown 1-888-490-2005

ABC Accou... 9-503-555-0194 OR

Qluick

b. Press the associated Call Appearance key and the system will answer
Dial

using the Preferred Audio method (See “Preferred Audio” on page 58).

lgrore Frmclil
Figure. 293 Multiple Incoming Calls 2. Press to turn the ringtone off

and display the screen shown in
Figure 294 (See “Ignoring a Call” on

12:30pm  Thu  Feb. 23, 2002 W

Graham Bell  39-600-916-2007 0:03

12:30pm  Thu  Feb. 23, 2008 Wk Mary Williams 9-838-722-7702

C
page 187). %
Graham Bell  1-800-916-2007  0:01 [N Fuarah Charlie John... 1-388-883-2445 A
Mary Williams 9-888-722-7702 A 3. Press SEEEE 10 forward the call 10 pobert Brown 1-888-490-2005 a2
Charlie John... 1-888-883-2445 B voicemail. a
Robert Brown 1-888-490-2005 a 4. If you answer the call, the reverse Quick
P ; ; Dial
ABC Accou... 9-503-555-0194 a highlight will stay on that call, not jump =
T to the incoming ring that’s already in ) . Il Solash
Dial " progress as shown in Figure 295. Figure. 294 Incoming Call Splas
Figure. 295 Active Call 5. Unattended incoming calls will be handled according to the Call Forward-No

Answer setting.
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If there is an incoming call while you are in voicemail (See Figure 296); the SB67030 Deskset indicates an incoming call by emitting a
single brief tone, and displaying a splash screen with the flashing bell and the CID information for the call as shown in Figure 297

To answer a Call From Within voicemail:

[ Messages A 13 B3 L
Graham Bell NEW
800-916-2007
10:17a
Duration: 0:24 Time Remaining: 0:14
| ]
Press w for next or 4 for previous Quick »
message. Dial

Figure. 296 Voicemail

Feb. 23, 2003

12:30pm  Thu
Charlie John... 1-588-383-2445

0.0

B0 B) B) B) ~

Cluick
*
Dial

Tranzfer

Figure. 298 Active Call

Perform one of the following to
answer the call and display the Active
Call screen shown in Figure 298

a. Lift the Handset.

b. Press SPEAKER to route audio to
the speaker.

c. Press HEADSET to route audio to
headset output.

d. Press the associated Call

INCOMING CALL

& Charlie Johnson
148888832445

Lift receiver, or press ANSWEr, SPEAKER,
HEADSET, or flashing Call Appearance.

lgruore Frweli b

Figure. 297 Incoming Call Splash

Appearance key and the system will answer using the Preferred Audio
method (See “Preferred Audio” on page 58).

2l . and the system will answer using the Preferred Audio

method (See “Preferred Audio” on page 58).

f.  Press to turn the ringtone off. the message will continue to play
(See “Ignoring a Call” on page 187).

Fuvcvh

g. Press
to play.

to forward the call to voicemail the message will continue

2. Answering the call will terminate message playback; you will exit the Messages

feature and go to Call Appearance mode.
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Ignoring a Call

The user has the option of ignoring an Incoming Call when in Call Appearance mode. Pressing will silence the ringer as
indicated by the silenced ringer icon. If you were on an Active or Held call, the highlight will move back to whatever Call Appearance
you were on before the Incoming Ring event.

n

n

Once a call is ignored, the key will no longer be available on the Incoming Ring Call Appearance.
Ignoring a call on the Deskset will ignore and silence that call on the Cordless Handset as well

If an ignored call is highlighted, going off-hook by lifting the receiver, or pressing SPEAKER, or HEADSET will not answer the
incoming call. Instead, going off-hook will establish a new call on the next available Call Appearance.

If you receive multiple incoming calls, they will queue up in order of arrival. The highlight will always stay on the oldest incoming
call. Ignoring each incoming call will cycle through each incoming call. If the call has already been ignored once, it cannot be
ignored again.

If you are on Active Call with one ignored call and one unattended incoming call, the system hangs up the Active Call, and he
unattended call starts ringing. If all incoming calls had been ignored before you hung up, there would be no ringing.

The Call Appearance LED will continue to flash. Pressing the flashing CA will terminate the feature and take you to an active call.
If you may cancel out of the feature, you will see the incoming call in the Call Appearance state with the ringer silenced.

If there are multiple incoming calls occurring simultaneously, they will be queued up in order of arrival. You will stay on the
current incoming call interaction screen, but additional CAs will light up to indicate additional incoming calls. Ignoring the
current incoming call will take the user to the next incoming call in the queue. If all additional incoming calls are ignored, you
will return to the previous feature.

SB67030 Deskset User’s Guide - Answer a Call 187 ﬁ « ‘# ‘ ‘



\
\ Voice Make Call Answer
Install |Overview | PC Ul Setup | Mail Directory | CallLog |Call Manage | Call Handset | Trouble

1330pm Ty Feb I3, 008 Wik

Ext 249
John Doe

2 Mew Calls

0 Mew Messages

Brwad e 18 baghighe lgRed Al Dok

o i Wi g, Doy Pl SELECT | Oual
N

HANDSET INTERACTION

Introduction

Your AT&T Business System operates with either the SB67030 Desk Set or the SB67040 Remote
Handset. This section identifies similarities and operating interactions involved with both units. For
a complete description of Handset functions see the SB67040 Remote Handset User's Guide. In
this chapter the deskset and handset screens are displayed side-by-side to provide a comparison
of activity. This chapter covers:

1. “Idle Screen” on page 189.
“Locating the Handset” on page 191.

“Ignoring a Call” on page 192

“Incoming Ring Event: Handset Answers” on page 194.

2
3
4. *“Incoming Ring: Deskset Answers” on page 193.
5
6. “Held Calls on Both Devices” on page 195.

7

“List Access” on page 196.
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Idle Screen

Figure 299 illustrates the Idle screens for both the SB67030 Desk Set or the SB67040 Remote Handset. See “The Idle Screen” on page 41
for a complete description of the Deskset Idle screen. See SB67040 Remote Handset User’'s Guide for a complete description of the
Handset Idle screen. The following are differences and similarities between the devices:

n

Both the Handset and the Deskset are in sync during Idle
mode. The system status at the user extension such as
missed calls and new messages is broadcast from the
Deskset to the cordless handset as new events occur. This
ensures the handset remains in sync with the Deskset.

The Handset synchronizes with the Deskset every time it
wakes up from power-save mode.

Both the Handset and Deskset are in sync if there are held
calls. The Deskset shows held calls in the Call Appearance
slots. The Handset displays the current held call with an

option to cycle through the call deck using the up or down

12:30pm  Thu Feb. 23, 2008 Wk : .
Ext 249 EXT 249
John Doe John Doe

2 New Calls
0 New MSGs

M5G's |OPT| C-LOG

2 New Calls

0 New Messages

Press w or 4 to highlight "Wizsed Calls” |Quick *
ar "Mew Mes=sages", then press SELECT | Dial

Figure. 299 Deskset/Handset Idle Screens

D BD B) BD B

NAVIGATION key. See “Held Calls on Both Devices” on page 195 for a description of held call operation.

up with an incoming ring even.

Note The handset will go into power-save mode after a defined period. When it is in power-save mode, the display will
not be off but the held call information will not be visible until the user wakes up the handset or until it is woken

The clocks on each of the devices run independently. The system will synchronize the real time periodically, with the Deskset
being the master. Since the clocks are independent, there may be times when the clock rollover may not occur at the exact

moment when comparing the unit side by side.

Both devices show the current date and time, DND status, the same new calls and new message notifications.
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An Incoming Call Event appears on both devices and both devices will emit ringtones. If one device answers the call, the other
device will cease to ring but will receive visual notification of the call in progress and stays in a mode where CA notification is
available. This behavior allows a further incoming ring event to appear on either device. If there is an incoming ring while one
device is on an Active Call, the device currently on a call will emit an abbreviated ring tone but the other device will not emit
any sound at all.

n  Only one device can control the database-dependent features such as Directory, Call Log, Redial list, Park list, Extension list,
Quick Dial list and Messages feature. The control of the database covers the read and write operation available on each of the
devices. The audio channel control means accessing or establishing an Active Call as well as accessing voicemail. If one of the
devices has control of either the database-dependent features or the audio channel, the other device cannot get control of
either unless the user switches the control over.

n If you press a key in an attempt to access a database-dependent feature on one device while the other device has control, that
access will become available after switching control— you do not have to press the feature key again.

n  If you switch devices during a current Active Call, the audio channel will stay open and you can resume the call in progress.

n  You cannot initiate a new call or answer a new incoming call on one device if the other device is on an Active Call. You must
switch between devices to handle the current call before new calls can be handled.
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Locating the Handset

If a Cordless Handset is registered to the Deskset, then (Rl

is available from Idle on the Deskset.

To locate the handset:

12:30pm  Thu  Feb. 23, 2002 Wk

Ext 249
John Smith

2 Missed Calls

0 New Messages

Pres=w or 4 to highlight "Wizsed Calls” |Quick *
or "New hes=ages”, then press SELECT | Dial
LocateHs

Figure. 300 Idle Screen

1

230p Fek, 23

Ciasco N oo

EXT 249
John Smith

2 Missed Calls

0 Hew MS5Gs

Paging Handset

Paging Handset.

Coardlezs Handzet wil ring. Press
CAMCEL or EndPage to end page.

EndFage
Figure. 301 Paging Handset

1

s Felh 03 |

Deskset Paging

Press any key to stap.

From Idle, press to display the screen shown
in Figure 300.

Press [Mals=iSgks

The Deskset displays a Paging Handset splash screen
shown in Figure 301.

The Cordless Handset will ring for 60 seconds (about
12 rings) and display a Deskset Paging interaction
screen shown in Figure 301. This splash will not
disappear until ringing stops or the user cancels the

page.

On the Deskset: Press CANCEL or |sjlslE
paging before the 60-second time-out.

to stop the

The paging interaction screen will self-terminate after
60 seconds.

any key on the Handset: to stop the

paging.
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Ignoring a Call

To handle held calls on both devices:

1. When an incoming call is ignored, neither device has

12:30pm  Thu  Feb. 23, 2002 Wk 12 %0nm Feb 273 . . .
SHCOMING & g ownership of these calls. The status is available on
Grohom Bell —1-500-9162007 _ J Rl ort L g - o
2 Graham Bell both devices, as shown in Figure 308.
2 1.800-916-2007 2. Press on the Deskset and observe that the
= screen shown in Figure 308 display.
= 3. Press on the handset and observe that the
Quick m m screen shown in Figure 308 display.
Dial
v/l 4. You have the following options:

Figure. 302 Ignore a Call a  Press

. and the system will answer using
the Preferred Audio method (See “Preferred

12:30pm  Thu Feb. 23, 7002 W 12:30pm Feb, 23 Audio” on page 58).

Graham Bell  1-§00-916-2007 % Graham Bell b. Press [REERLE to forward the call to voicemail.

o= 1800916-2007

a
a RINGING &
a

—— CEED G
*

Dial

Fnecd i

Figure. 303 Paging Handset
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Incoming Ring: Deskset Answers

The Deskset answers an incoming call:

12:30pm Thu  Feb. 23, 2008 2 3rum Eab 273
glINCOMING & N4
Graham Bell 9-800-916-2007  3:00 r

Mary Williams 9-838-722-7702 ‘
a

a8
a

Mary Williams
9.8688-722 7702

Cuick * m m

To retriewve held call, prass key
next to =2 jcon.
Igrare

Dial

Frvclyh

Figure. 304 Active Call Screen

12:30pm  Thu  Feb. 23, 2008 A& HEXT CALLY O
Graham Bell  9-800-916-2007 3:00 = Mary Williams
Mary Williams 9-888-722-7702 0:01 [aEEEEiEFrE 1Y

a

a8 0.0

ON CALL Fﬁ

a
: , DESKSET IN USE
Ta retriewve held call, press key Quick »

next to =F jcon. Dial

Figure. 305 Paging Handset

1. When there is an incoming call, none of the devices
have ownership of these calls. The status is available
on both devices, as shown in Figure 304.

2. In this state, when the Deskset answers the call with
one of the means available, (See “Answer a Call” on
page 176.) the screens shown in Figure 305 display.
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Incoming Ring Event: Handset Answers

The Handset answers an incoming call:

1230pm  Thu Feb. 23, 2002 T 1. When there is an incoming call, none of the devices
Graham Bell  9.600.916.2007  3:00 S[[HCOMING & s have ownership of these calls. The status is available
ranaim oe - - - H b —J . . .
T on both devices, as shown in Figure 306.
Mary willims 9.398-722-7702 | W Mary Williams
oy 9-888-722.7702 2. In this state, when the Handset answers the call with

= one of the means available, (See SB67040 Remote
= Handset User's Guide) the screens shown in Figure 307

display.
Gl |GHORE P uM R

To retriewe held call, press ey

nent to %=L jcon. _ Dial 3. The Deskset screen in Figure 307 shows the highlight
ignare J§ Fuvch/h on the Active Call with the Handset icon meaning the
Figure. 306 Active Call Screen cordless Handset has control and is on an Active Call.

4. The highlight will not move even though there may be

12:30pm  Thu  Feb. 23, 2008 A NEXT CALL™ further incoming calls. This highlight behavior

Graham Bell 9-800-916-2007 3:00 = Mary Williams indicates that the Active Call must switch back to the

g 98887227702 Deskset before any_other calls or database access
P features can be activated.

3 001 ON CALL € 5. To switch.back to the Deskset, lift the receiver, press
the associated Call Appearance, press SPEAKER, or

a2
— EZEN press HEADSET.
Quick *

Dial

Ta switch call from Handset to Deshkset,
press key next to Handset icon.

Figure. 307 Paging Handset
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Held Calls on Both Devices

To handle held calls on both devices:

12:3|:||:ll'l'| Thu  Feb. 23, 2008 W e HEXT CALLT [c:]

Mary Williams 9-888-722-7702 0:01 & Mary Williams
m 98887227702
Graham Bell  9-800-916-2007  0:15 (o

8 001 ONHOLD=

]

Ta retriewe held call, press hey *
net to A= jzon, CDial

Figure. 308 Active Call Screen

o

12:30pm  Thu  Feb. 23, 20058 Wk 12:30p Feh. 23

Mary Williams 9-888-722-7702 0:01 = Graham Bell
o 9-800.916-2007

Graham Bell 9-500-916-200F7 018 =]
B 0.8 ONHOLD=

a
e m UHHOLD
Dial

To retriewe held call, press key
next to d=F jcon.

Tranzfer

Figure. 309 Paging Handset

1. When there are held calls, neither device has
ownership of these calls. The status is available on
both devices, as shown in Figure 308.

2. In this state, any device can pick up a held call with
one of the means available (See “Call on Hold” on
page 171))

3. Press the up or down NAVIGATION key to cycle
through held calls as shown in Figure 309.

Note Switching between calls in the Handset call
deck will not switch Call Appearances in the

Deskset.
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List Access

When The Deskset is in use and is accessing a database-dependent feature such as voicemail, the Handset must switch to assume
control before it can access the database feature. Figure 310 illustrates voicemail, but the other lists behaves similarly.

To handle held calls on both devices:

 Messages | ad 15 P 1. With the Handset in power-save mode and the Deskset

Grah Bell NEW playing voicemail, press DIR to access the directory.

ranam oe

800-916-2007 2. The Handset Lockout splash screen shown in

10:17a Figure 312 displays.

Duration: 0:24  Time Remaining: 0:14 3. Press |[EXITEl| to pause the voicemail message and

I ' display the directory on the handset as shown in

Press w for next or 4 for previous Quick Figure 308.

message. Dial

._|_ 1
o 10 Act C ” | Messages A 13 B3 12:30p Feb. 23
re. ctive Call Screen
au W Graham Bell NEW -
800-516-2007 Deskset in Use.
| Messages A 1/3 E3 [DIRECTORY [Tl 10:17a Press SWITCH to
Duration: 0:24 Time Remaining: 0:06 )

Graham Bell NEW ABC Account... g use this handset
800-916-2007 9.503-5550194 I s

10:14a inmgyell-:ﬁl'lartin Presz w for next or 4 for prewvious I]u_ilzk *
Duration: 0:24  Time Remaining: 0:05 : L — i 2]

Barry Crick Delete
Figure. 311 Handset Lockout Splash
Fra=s w for next or 4 for previous Duick .
message. Press Play to resume. Dial
Play
Figure. 312 Handset Directory
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TROUBLESHOOTING

If you have difficulty operating your SB67030 Desk Set, try the suggestions in Table 24.

www.telephones.att.com or call 1 (800) 222-3111. In Canada,

Note For customer service or product information, visit our website at
dial 1 (866) 288-4268.

Table 24 SB67030 Desk Set Problem Resolutions
Symptom Probable Cause Corrective Action

My SB67030 Desk Set  No power to the Desk Set.  Make sure the power adapter is
does not work at all. securely plugged into an outlet
not controlled by a wall switch.

Unplug the unit? electrical power.
Wait for approximately 15
seconds, then plug it back in.
Allow up to three minutes for the
Internet radio to boot up.

Make sure the sufficient batteries
are used and installed correctly
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Table 24 SB67030 Desk Set Problem Resolutions

Symptom Probable Cause Corrective Action

Remove and re-insert the
batteries. If that still does not
work, it may be necessary to
purchase a new battery.

Important Safety Instructions

When using your telephone equipment, basic safety precautions should always be followed to reduce the risk of fire, electric shock and
injury, including the following:

n  Read and understand all instructions.

n  Follow all warnings and instructions marked on the product.

n  Unplug this product from the wall outlet before cleaning. Do not use liquid or aerosol cleaners. Use a damp cloth for cleaning.
n Do not use this product near water (for example, near a bathtub, kitchen sink, or swimming pool).

n Do not place this product on an unstable table, shelf, stand or other unstable surfaces.

n  Slots and openings in the back or bottom of the unit are provided for ventilation. To protect it from overheating, these openings
must not be blocked by placing the product on a soft surface such as a bed, sofa or rug. This product should never be placed
near or over a radiator or heat register. This product should not be placed in any area where proper ventilation is not provided.

n  This product should be operated only from the type of power source indicated on the marking label. If you are not sure of the
type of power supply in your home, consult your dealer or local power company.

n Do not allow anything to rest on the power cord. Do not install this product where the cord may be walked on.
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Never push objects of any kind into this product through the slots in the unit because it may touch dangerous voltage points
or create a short circuit. Never spill liquid of any kind on the product.

n  To reduce the risk of electric shock, do not disassemble this product, but take it to an authorized service facility. Opening or
removing parts of the unit other than specified access doors may expose you to dangerous voltages or other risks. Incorrect
reassembling can cause electric shock when the product is subsequently used.

n Do not overload wall outlets and extension cords.
Unplug this product from the wall outlet and refer servicing to an authorized service facility under the following conditions:
n  When the power supply cord or plug is damaged or frayed.
n  If liquid has been spilled onto the product.
n  If the product has been exposed to rain or water.

n If the product does not operate normally by following the operating instructions. Adjust only those controls that are covered
by the operation instructions. Improper adjustment of other controls may result in damage and often requires extensive work
by an authorized technician to restore the product to normal operation.

n If the product has been dropped and the unit has been damaged.
n  If the product exhibits a distinct change in performance.

n  The power adapter is intended to be correctly oriented in a vertical or floor mount position. The prongs are not designed to
hold the plug in place if it is plugged into a ceiling or an under-the-table/cabinet outlet.

Maintenance

Your SB67030 Desk Set contains sophisticated electronic parts, so it must be treated with care.

Avoid rough treatment
Handle the unit gently. Save the original packing materials to protect your telephone if you ever need to ship it.
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Avoid water

Your unit can be damaged if it gets wet. Do not use the handset outdoors in the rain, or handle it with wet hands. Do not install the
telephone base near a sink, bathtub or shower.

Electrical storms

Electrical storms can sometimes cause power surges harmful to electronic equipment. For your own safety, take caution when using
electrical appliances during storms.

Cleaning your unit

Your unit has a durable plastic casing that should retain its luster for many years. Clean it only with a soft cloth slightly dampened with
water or a mild soap. Do not use excess water or cleaning solvents of any kind.

Warranty
Technical Specifications

| Selects the highlighted item.

[ ]
G
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& CAUTION

A WARNING
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GLOSSARY

CA — Call Appearance

Call Appearance represents call presence on the system. The number of call appearance buttons
on the desktop dictates the number of calls on the system the User can have directed to them.
On the Cordless handset Call Appearance is different because of the lack of dedicated CA buttons.

CD Handset — Corded Handset

CS — Cordless Handset

DS — Desk Set

HL — Highlight

Highlight refers to a reverse bar in the display that brings focus of the user to a listed item.
HK — Hard Key

PK — Programmed Key

ACTIVE CALL

Active Call is a state that occurs after the system has dialed out the dialing digits. The system will
assume this as a connected state even though a connection may not be set up with the far-end.
Active call state also applies when the user answers an incoming call.
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DIAL

Dial state refers to an intermediary state that occurs after the user has request a calling line by going off hook. As the user enters dialing
digits, the System checks whether the dialing rules are met. The System will then dial the digit string. The state then changes from DIAL
to Active Call.

Held Calls

Held Calls are calls that are placed on hold at the extension by the user. The system can automatically hold a call based on Call
Appearance rules.

IDLE
Idle refers to a state where the extension does not have any Active or Held Calls.
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