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Important safety instructions

and injury, including the following:

This product should only be connected to the host equipment and never directly to the network such as Public Switch Telephone 

Never push objects of any kind into this product through the slots in the telephone base or handset because they may touch 

Unplug this product from the wall outlet and refer servicing to an authorized service facility under the following conditions:

In wall mounting position, make sure to mount the telephone base on the wall by positioning the eyelets on the telephone base 

Installation
CAUTION
CAUTION: There may be a ris

Use only the supplied rechargeable battery (BT264392/BT266342) or replacement battery   
(BT266342) ies according to the information in The RBRC® seal

SAVE THESE INSTRUCTIONS
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Parts checklist P
arts ch

ecklist

Items contained in the respective telephone package:

Model Name Model number Parts included
SIP classic   
trimstyle 1-line

S1310

SIP classic   
trimstyle 2-line

S1320

SIP classic 1-line S1410

SIP classic 2-line S1420

SIP classic  
charging base

C3300

SIP classic 1-line 
accessory handset

C3400

SIP classic 2-line 
accessory handset

C3500

SIP contemporary 
trimstyle 1-line

S2310

SIP contemporary 
trimstyle 2-line

S2320

SIP contemporary 
1-line

S2410

SIP contemporary 
2-line

S2420

SIP contemporary 
charging base

C4300

SIP contemporary 
charging stand

C4310

SIP contemporary 
1-line accessory 
handset

C4400

SIP contemporary 
2-line accessory 
handset

C4500

Mounting bracket 
with a screw

Telephone base

Telephone base with 
faceplate and overlay

Telephone base with 
faceplate and overlay

Telephone base with 
faceplate and overlay

Telephone base

Charging base

Telephone base

Telephone base

Charging base

Charging stand

Cordless handset

Cordless handset

Cordless handset

Cordless handset

Telephone base with 
faceplate and overlay

 Corded handset

 Corded handset

 Cordless handset

 Cordless handset

Mounting bracket 
with a screw

 Battery

B
Y 

10
21

B
Y 

10
21

 Battery

 Battery

 Battery

 Cat-5 network cable

 Cat-5 network cable

Screw

Screw

 Cat-5 network cable

 Cat-5 network cable

                         
Screw

                         
Screw

B
Y 

10
21

B
Y 

10
21

 Cat-5 network cable

 Corded handset

 Corded handset

Cordless 
handset

B
Y 

10
21

                         
Battery Screw

Cat-5               
network cable

Mounting bracket 
with a screw

Cordless 
handset

B
Y 

10
21

                         
Battery Screw

Cat-5               
network cable

Mounting bracket 
with a screw

 Cat-5 network cable

 Cat-5 network cable

 Cat-5 network cable

 Cat-5 network cable

 Battery

 Battery

                         
Screw

                         
Screw

B
Y 

10
21

B
Y 

10
21
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Telephone layout

SIP classic trimstyle 1-line - S1310

Wall mount clip

POWER

TALK

REDIAL
HOLD

OFF

FLASH

LOW BATTERY
MUTE

+/VOLUME/-

/SPEAKER
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Telephone layout

SIP classic trimstyle 2-line - S1320

LINE 1

CONF

LINE 2

HOLD
OFF

FLASH

/SPEAKER
REDIALLOW BATTERY

MUTE

+/VOLUME/-

Wall mount clip

POWER
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Telephone layout

SIP classic 1-line - S1410

TALK

REDIAL
HOLD

OFF

FLASH

LOW BATTERY
MUTE

+/VOLUME/-

MESSAGE WAITING

CHARGE

HOLD

+/- VOLUME

MUTE

FLASH

REDIAL

MESSAGE WAITING

/FIND HANDSET

Wall mount clip

/SPEAKER

/SPEAKERLINE

RJ-45 computer port

USB port (charging only)
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SIP classic 2-line - S1420

Telephone layout

LINE 1

CONF

LINE 2

HOLD
OFF

FLASH

REDIALLOW BATTERY
MUTE

MESSAGE WAITING

+/VOLUME/-

/SPEAKER

CHARGELINE 1 LINE 2

CONF

MESSAGE WAITING

Wall mount clip

/FIND HANDSET

HOLD

+/- VOLUME

MUTE

FLASH

REDIAL

/SPEAKER

RJ-45 computer port

USB port (charging only)
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Telephone layout

SIP classic charging base - C3300

Wall mount clip

CHARGE
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SIP classic 1-line accessory handset- C3400

Telephone layout

TALK

REDIAL
HOLD

OFF

FLASH

LOW BATTERY
MUTE

+/VOLUME/-

MESSAGE WAITING

/SPEAKER
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SIP classic 2-line accessory handset- C3500

Telephone layout

LINE 1

CONF

LINE 2

HOLD
OFF

FLASH

/SPEAKER
REDIALLOW BATTERY

MUTE

MESSAGE WAITING

+/VOLUME/-
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SIP contemporary trimstyle 1-line - S2310

Telephone layout

Wall mount clip

POWER

TALK

REDIAL
HOLD
OFF

FLASH

INTERCOM

MUTE

+/VOLUME/-

/SPEAKER

LOW BATTERY
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SIP contemporary trimstyle 2-line - S2320

Telephone layout

Wall mount clip

POWER

LINE 1

CONF

LINE 2

HOLD
OFF

FLASH

MUTE

+/VOLUME/-

/SPEAKER
REDIAL

INTERCOM

LOW BATTERY
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SIP contemporary 1-line - S2410

Telephone layout

TALK
REDIAL

HOLD
OFF

FLASH

INTERCOM
MUTE

+/VOLUME/-

MESSAGE WAITING

MESSAGE WAITING

/SPEAKER

LOW BATTERY

CHARGE

HOLD

MUTE

FLASH

REDIAL

/SPEAKER

/FIND HANDSET

LINE

Wall mount clip

INT

-/VOLUME

+/VOLUME

RJ-45 computer port

USB port (charging only)
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SIP contemporary 2-line - S2420

Telephone layout

LINE 1

CONF

LINE 2

HOLD
OFF

FLASH

MUTE

MESSAGE WAITING
+/VOLUME/-

/SPEAKER
REDIALINTERCOM

LOW BATTERY

CHARGELINE 1 LINE 2

CONF

MESSAGE WAITING

Wall mount clip

/FIND HANDSET

HOLD

MUTE

FLASH

REDIAL

/SPEAKER

-/VOLUME

+/VOLUME

RJ-45 computer port

USB port (charging only)

INT
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SIP contemporary charging base - C4300

Telephone layout

Wall mount clip

CHARGE



14

SIP contemporary charging stand - C4310

Telephone layout

CHARGE
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SIP contemporary 1-line accessory handset - C4400

Telephone layout

TALK
REDIAL

HOLD

INTERCOM
MUTE

+/VOLUME/-

MESSAGE WAITING

/SPEAKER

LOW BATTERY

OFF

FLASH
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SIP contemporary 2-line accessory handset - C4500

Telephone layout

LINE 1

CONF

LINE 2

HOLD
OFF

FLASH

MUTE

MESSAGE WAITING
+/VOLUME/-

/SPEAKER
REDIALINTERCOM

LOW BATTERY
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Installation

SIP classic trimstyle 1-line/2-line - S1310/S1320

Telephone base installation

Installation option - desktop position:
Connect the Cat-5 network cable into the 

telephone 

Plug the other end of the Cat-5 netowrk cable into the network wall jack (with PoE)  Then connect the coiled handset cord to the 

Network wall jack (with PoE)
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Installation

SIP classic trimstyle 1-line/2-line - S1310/S1320

Installation option - converting from desktop to wall mount position:

Turn the mounting bracket upside down so that the mounting eyelet on the bracket is facing in the same direction as the other 

Mount the charging base on the wall by positioning the eyelets on the charging base and the mounting bracket against the 

Plug the Cat-5 network cable back to the network wall jack (with PoE)  Then place the handset on the 

Protruding edge

Eyelets
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Handset registration

MESSAGE WAITING

registered 4 handsets, one of the registered handsets must be deregistered or registered to another telephone base before adding a 

Handset deregistration
When a registered handset is idle, press *331734# and then press HOLD

Register a handset to another telephone base

Installation

SIP classic trimstyle 1-line/2-line - S1310/S1320
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SIP classic 1-line/2-line - S1410/S1420

Telephone base installation

Once installed, the telephone will begin a three step 

MUTE MUTE /SPEAKER key 
MESSAGE WAITING LINE, MUTE and /SPEAKER

MUTE MUTE /SPEAKER key 
MESSAGE WAITING LINE 1, LINE 2, CONF, MUTE and /SPEAKER

/SPEAKER

•

•

CAUTION:

hotel -888-907-2007

Cat-5 network cable

Network wall jack (with PoE)

Installation
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SIP classic 1-line/2-line - S1410/S1420

Installation

Handset battery installation

Place the battery with the label THIS SIDE UP
To replace the handset cover, align all the tabs on the handset cover against the corresponding grooves on the handset, then 

Replace a handset battery

Follow the steps in Handset battery installation

Handset registration

MESSAGE WAITING

has already registered 4 cordless handsets, one of the registered cordless handsets must be deregistered or registered to another 

Handset deregistration
When a registered cordless handset is idle, press *331734# and then press HOLD

Register a handset to another telephone base

Handset battery charging
CHARGE

CAUTIONS:
Use only the supplied rechargeable battery (BT264392/BT266342) or 

replacement battery (BT266342) hotel -888-907-2007

e of used batteries according to the information in The RBRC® seal on page 53

•

•
•
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Screw 
cover
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SIP classic 1-line/2-line - S1410/S1420

Installation

Installation option - converting from desktop to wall mount position

To mount the telephone base on the wall:

Turn the mounting bracket upside down so that the mounting eyelet on the bracket is facing in the same direction as the other 

Mount the telephone base on the wall by positioning the eyelets on the telephone base and the mounting bracket against the 

lace the cordless handset on the telephone   
base cradle

Protruding edge

Mounting 
bracket

Eyelets
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SIP classic charging base - C3300

Installation

Charging base installation

Installation option - desktop position:
Connect the Cat-5 network cable into the 

Plug the other end of the Cat-5 network cable into the network wall jack (with PoE)

Installation option - converting from desktop to wall mount position:

Turn the mounting bracket upside down so that the mounting eyelet on the bracket is facing in the same direction as the other 

Mount the charging base on the wall by positioning the eyelets on the charging base and the mounting bracket against the 

Plug the Cat-5 network cable back into the network wall jack (with PoE)  Then place the cordless handset on the   

Protruding edge

Eyelets
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SIP classic 1-line/2-line accessory handset - C3400/C3500

Installation

CAUTIONS:
Use only the supplied rechargeable battery (BT264392/BT266342) or 

replacement battery (BT266342) hotel -888-907-2007

e of used batteries according to the information in The RBRC® seal on page 53

•

•
•

Handset battery installation

Place the battery with the label THIS SIDE UP
To replace the handset cover, align all the tabs on the handset cover against the corresponding grooves on the handset, then 

Replace a handset battery

Follow the steps in Handset battery installation
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Handset registration

mpletes, the MESSAGE WAITING

has already registered 4 cordless handsets, one of the registered cordless handsets must be deregistered or registered to another 

Handset deregistration
When a registered cordless handset is idle, press *331734# and then press HOLD

Register a handset to another telephone base

When a registered cordless cordless handset automatically registers to the 

Handset battery charging
CHARGE

Screw
cover
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Installation

SIP contemporary trimstyle 1-line/2-line - S2310/S2320

Telephone base installation

Installation option - desktop position:
Connect the  

 the telephone 

Plug the Cat-5 network cable into the network wall jack (with PoE)

Screw

Network wall jack (with PoE)

CAUTION:

hotel -888-907-2007
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Installation

SIP contemporary trimstyle 1-line/2-line - S2310/S2320

Installation option - converting from desktop to wall mount position:

Mount the charging base on the wall by positioning the eyelets on the mounting bracket against the mounting studs of the wall 

Plug the Cat-5 network cable back into the network wall jack (with PoE)  Then place the handset on the 

Protruding edge

Screw

Eyelets
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Installation

SIP contemporary trimstyle 1-line/2-line - S2310/S2320

Handset registration

MESSAGE WAITING

registered 4 handsets, one of the registered handsets must be deregistered or registered to another telephone base before adding a 

Handset deregistration
When a registered handset is idle, press *331734# and then press HOLD

Register a handset to another telephone base



28

Installation

SIP contemporary 1-line/2-line - S2410/S2420

CAUTION:

hotel -888-907-2007

Telephone base installation

Installation option - desktop position:

Plug the 

Once installed, the telephone will begin a three step 

MUTE MUTE /SPEAKER key 
MESSAGE WAITING LINE, MUTE and /SPEAKER

MUTE MUTE /SPEAKER key 
MESSAGE WAITING LINE 1, LINE 2, CONF, MUTE and /SPEAKER

/SPEAKER

•

•

Network wall jack (with PoE)

Cat-5 network cable
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Installation

SIP contemporary 1-line/2-line - S2410/S2420

Handset battery installation

Place the battery with the label THIS SIDE UP
To replace the handset cover, align all the tabs on the handset cover against the corresponding grooves on the handset, then 

Replace a handset battery

Follow the steps in Handset battery installation

Handset registration

MESSAGE WAITING

has already registered 4 cordless handsets, one of the registered cordless handsets must be deregistered or registered to another 

Handset deregistration
When a registered cordless handset is idle, press *331734# and then press HOLD

Register a handset to another telephone base

Handset battery charging
CHARGE

CAUTIONS:
Use only the supplied rechargeable battery (BT264392/BT266342) 

or replacement battery (BT266342) hotel -888-907-2007

e of used batteries according to the information in The RBRC® seal on page 53

•

•
•

B
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B
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1 2 3 4

Screw 
cover



30

Installation

SIP contemporary 1-line/2-line - S2410/S2420

Installation option - converting from desktop to wall mount position

To mount the telephone base on the wall:

Plug the Cat-5 network cable back into the network wall jack (with PoE)  Then place the cordless handset on the   
telephone base cradle

Protruding edge

Mounting 
bracket

Eyelets
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Installation

SIP contemporary charging base - C4300

Charging base installation

Installation option - desktop position:
Connect the Cat-5 network 

cable into

Plug the Cat-5 network cable into the network wall jack (with PoE)

Installation option - converting from desktop to wall mount position:

Mount the charging base on the wall by positioning the eyelets on the mounting bracket against the mounting studs of the wall 

Plug the Cat-5 network cable back into

Protruding edge

Screw

Screw

Eyelets

31
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Installation

SIP contemporary charging stand - C4310

Charging stand installation

Network wall jack (with PoE)

Cat-5 network cable
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Installation

SIP contemporary 1-line/2-line accessory handset - C4400/C4500

CAUTIONS:
Use only the supplied rechargeable battery (BT264392/BT266342) or 

replacement battery (BT266342) hotel -888-907-2007

The RBRC® seal on page 53

•

•
•

Handset battery installation

Place the battery with the label THIS SIDE UP
To replace the handset cover, align all the tabs on the handset cover against the corresponding grooves on the handset, then 

Replace a handset battery

Follow the steps in Handset battery installation

1 2 3 4

Handset registration

MESSAGE WAITING

has already registered 4 cordless handsets, one of the registered cordless handsets must be deregistered or registered to another 

Handset deregistration
When a registered cordless handset is idle, press *331734# and then press HOLD

Register a handset to another telephone base

s to the 

Handset battery charging
CHARGE

B
Y 

10
21

B
Y 

10
21

Screw 
cover
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SIP classic trimstyle/1-line/2-line - S1310/S1320/S1410/S1420
SIP contemporary trimstyle/1-line/2-line - S2310/S2320/S2410/S2420

Telephone settings

Please refer to the SIP Phone System Administration Guide
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Telephone operation

SIP classic trimstyle 1-line - S1310

Receive a call 
TALK key and the MESSAGE WAITING

To answer a call:
Press TALK or /SPEAKER. The TALK /SPEAKER key illuminates when in speakerphone 
mode

Place a call
Press TALK or /SPEAKER The TALK The

/SPEAKER

End a call
Press OFF

Speakerphone
/SPEAKER

Redial

To redial the last dialed number:
Press TALK or /SPEAKER a REDIAL

Volume

To adjust the listening volume:
+/VOLUME/-

Call waiting
When you hear a call waiting tone during a call, press FLASH to put the current call on hold and take
Press FLASH

Mute
To mute the microphone:

MUTE MUTE key illuminates
end but they cannot hear you
Press MUTE MUTE key turns

Hold
To place a call on hold:

HOLD TALK es
Press TALK or /SPEAKER to release the call from hold, or the call will end
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SIP classic trimstyle 2-line - S1320

Telephone operation

Receive a call 
MESSAGE WAITING

To answer a call:
/SPEAKER

/SPEAKER

Place a call 
Press LINE 1, LINE 2 or /SPEAKER

/SPEAKER

End a call
Press OFF

Speakerphone
/SPEAKER

When the telephone is idle, press /SPEAKER

Redial

To redial the last dialed number:
Press LINE 1, LINE 2 or /SPEAKER REDIAL

Volume

To adjust the listening volume:
+/VOLUME/-

Call waiting 
When you hear a call waiting tone during a call, press FLASH
Press FLASH

Mute
To mute the microphone:

MUTE MUTE

Press MUTE MUTE

Hold
To place a call on hold:

HOLD
ine key or /SPEAKER to release the call from hold, or the call will end automatically after the preset call on 

/SPEAKER

Conference call

To initiate a conference call:

Press HOLD

Once the second party is on the line, press CONF

To initiate a conference call while both calls are on hold:
Press CONF

To end a conference call:

Press OFF
•
•
•
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SIP classic 1-line - S1410

Using the corded handset and the telephone base 

When the cordless handset or the telephone base is in use, the TALK key on the cordless handset and the LINE key on the 

Receive a call 
LINE key and the MESSAGE WAITING

To  answer a call using the cordless handset while it is not on the telephone base, charging base or charging stand:
On the cordless handset, press TALK or /SPEAKER. The TALK /SPEAKER key illuminates 
when in speakerphone mode

To answer a call using the cordless handset while it is resting on the telephone base, charging base or charging stand:
The TALK /SPEAKER key illuminates when 

in speakerphone mode

To answer a call using the telephone base:
On the telephone base, press LINE or /SPEAKER LINE key and the /SPEAKER key illuminate when in   

Place a call 
To place a call using the cordless handset:
On the cordless handset, press TALK or /SPEAKER
key on the teleph The TALK The /SPEAKER key illuminates 

To place a call using the telephone base:
On the telephone base, press LINE or /SPEAKER

LINE key and the /SPEAKER

End a call
To end a call when using the cordless handset:
Press OFF

To end a call when using the telephone base:
Press LINE or /SPEAKER

Switch a call between the cordless handset and the telephone base speakerphone
To switch a call from the cordless handset to the telephone base speakerphone, press LINE or /SPEAKER on the 

To switch a call from the telephone base speakerphone to the cordless handset which is not on the telephone base cradle, 
press TALK or /SPEAKER
To switch a call from the telephone base speakerphone to the cordless handset currently on the telephone base cradle, lift the 
cordless handset from the telephone base

Handset speakerphone
/SPEAKER

Redial
The last dialed number on the cordless handset or the telephone base 

To redial the last dialed number from the cordless handset:
Press TALK or /SPEAKER a REDIAL

To redial the last dialed number from the telephone base:
Press LINE or /SPEAKER a REDIAL

•

•

•

Telephone operation
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SIP classic 1-line - S1410

Telephone operation

Volume

To adjust the listening volume:
+/VOLUME/-

+/- VOLUME

To adjust the ringer volume of the telephone base:
When the telephone base is idle, press +/- VOLUME on it to adjust the ringer volume

Call waiting 
When you hear a call waiting tone during a call, press FLASH on the telephone base to put your current call on hold and take

Press FLASH

Mute
To mute the microphone:

MUTE MUTE key illuminates

Press MUTE MUTE key turns

Hold
To place a call on hold on the cordless handset:

HOLD TALK key on the cordless handset and the 
HOLD
Press TALK or /SPEAKER to release the call from hold, or the call will end

To place a call on hold on the telephone base:
HOLD HOLD

Press LINE to release the call from hold, or the call will end

Find handset

To start paging:

Press /FIND HANDSET

To end paging:

Press /FIND HANDSET
-OR-

Press any key on the cordless handset to stop the paging tone

•

•

•

•
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SIP classic 2-line - S1420

Telephone operation

Using the corded handset and the telephone base 

When the cordless handset or the telephone base is in use, the corresponding line keys on the cordless handset and the telephone 

Receive a call 
MESSAGE WAITING

To answer a call using the cordless handset while it is not on the telephone base or charging base:
/SPEAKER

/SPEAKER

To answer a call using the cordless handset while it is resting on the telephone base or charging base:

in use

To answer a call using the telephone base:
/SPEAKER

/SPEAKER

Place a call 
To place a call using the cordless handset:
On the cordless handset, press LINE 1, LINE 2 or /SPEAKER

/SPEAKER When line 1 or line 2 is in use with a cordless handset, the other line on 

To place a call using the telephone base:
On the telephone base, press LINE 1, LINE 2 or /SPEAKER

/SPEAKER key illuminate when in use

End a call
To end a call when using the cordless handset:
Press OFF

To end a call when using the telephone base:
Press /SPEAKER or the respective line key on the telephone base

Switch a call between the cordless handset and the telephone base speakerphone
To switch a call from the cordless handset to the telephone base speakerphone, press the respective line key or /SPEAKER

To switch a call from the telephone base speakerphone to the cordless handset which is not on the telephone base cradle, 
press the respective line key or /SPEAKER
To switch a call from the telephone base speakerphone to the cordless handset currently on the telephone base cradle, lift the 
cordless handset from the telephone base

Handset speakerphone
/SPEAKER on the cordless handset to switch between speakerphone mode and handset 

Speakerphone
When the telephone is idle, press /SPEAKER
starting with line 1

Redial

To redial the last dialed number from the handset or telephone base:
Press LINE 1, LINE 2 or /SPEAKER REDIAL

•

•

•
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Volume

To adjust the listening volume:
+/VOLUME/-

+/- VOLUME

To adjust the ringer volume of the telephone base:
When the telephone base is idle, press +/- VOLUME on it to adjust the ringer volume

Call waiting 
When you hear a call waiting tone during a call, press FLASH on the telephone base to put your current call on hold and take the 

Press FLASH

Mute
To mute the microphone:

a call, press MUTE MUTE key illuminates when the mute function is 

Press MUTE MUTE

Hold
To place a call on hold:

press HOLD e corresponding
/SPEAKER to release the call from hold, or the call will end automatically after the preset call on 

/SPEAKER releases the call on line 1

Conference call

To initiate a conference call:

Press HOLD

Once the second party is on the line, press CONF

To initiate a conference call while both calls are on hold:
Press CONF

To switch a conference call from the telephone base to the cordless handset:
/SPEAKER or CONF

HOLD on the telephone base and then press CONF on the   

To switch a conference call from the cordless handset to the telephone base: 
/SPEAKER or CONF

HOLD on the cordless handset and then press CONF on the  

To end a conference call:

When the conference call is in speakerphone mode, press CONF or /SPEAKER on the telephone base to end
When the conference call is in handset earpiece mode, place the corded handset back in the telephone base to end
When there is

•

•

•
•

•
•

•
•
•
•

SIP classic 2-line - S1420

Telephone operation
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SIP classic 2-line - S1420

Telephone operation

Find handset

To start paging:
Press /FIND HANDSET

To end paging:
Press /FIND HANDSET

-OR-
•

•
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Receive a call 
TALK key and the MESSAGE WAITING

To answer a call:
Press TALK or /SPEAKER. The TALK /SPEAKER key illuminates when in   
speakerphone mode

Place a call
Press TALK or /SPEAKER The TALK The

/SPEAKER

End a call
Press OFF

Speakerphone
/SPEAKER

Redial

To redial the last dialed number:
Press TALK or /SPEAKER a REDIAL

Volume

To adjust the listening volume:
+/VOLUME/-

Call waiting
When you hear a call waiting tone during a call, press FLASH to put the current call on hold and take
Press FLASH

Mute
To mute the microphone:

MUTE MUTE key illuminates
end but they cannot hear you
Press MUTE MUTE key turns

Hold
To place a call on hold:

HOLD TALK es
Press TALK or /SPEAKER to release the call from hold, or the call will end automatically after the preset call on hold duration

SIP contemporary trimstyle 1-line - S2310

Telephone operation
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SIP contemporary trimstyle 2-line - S2320

Telephone operation

Receive a call 
MESSAGE WAITING

To answer a call:
/SPEAKER

/SPEAKER

Place a call 
Press LINE 1, LINE 2 or /SPEAKER

/SPEAKER

End a call
Press OFF

Speakerphone
/SPEAKER

When the telephone is idle, press /SPEAKER

Redial

To redial the last dialed number:
Press LINE 1, LINE 2 or /SPEAKER REDIAL

Volume

To adjust the listening volume:
+/VOLUME/-

Call waiting 
When you hear a call waiting tone during a call, press FLASH
Press FLASH

Mute
To mute the microphone:

MUTE MUTE

Press MUTE MUTE

Hold
To place a call on hold:

HOLD
ine key or /SPEAKER to release the call from hold, or the call will end automatically after the preset call on 

/SPEAKER
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SIP contemporary trimstyle 2-line - S2320

Telephone operation

Intercom

To initiate an intercom call:
Press INTERCOM when the handset  beeps and the INTERCOM
handset that is on the telephone base, all destination cordless handsets and the telephone base ring and the INTERCOM and 
INT keys

To initiate an intercom call during a call:
HOLD INTERCOM  beeps and the INTERCOM

all destination cordless handsets and telephone base ring and the
INTERCOM and INT h

To answer an intercom call:
Press INTERCOM

To answer an incoming call during an intercom call:
Press TALK on the handset

To end an intercom call:
Press OFF

Conference call

To initiate a conference call:

Press HOLD

Once the second party is on the line, press CONF

To initiate a conference call while both calls are on hold:
Press CONF

To end a conference call:

Press OFF

•

•

•
•
•
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SIP contemporary 1-line - S2410

Using the corded handset and the telephone base 

When the cordless handset or the telephone base is in use, the TALK key on the cordless handset and the LINE key on the 

Receive a call 
 the LINE key and the MESSAGE WAITING

To answer a call using the cordless handset while it is not on the telephone base, charging base or charging stand:
On the cordless handset, press TALK or /SPEAKER. The TALK /SPEAKER key illuminates 
when in speakerphone mode

To answer a call using the cordless handset while it is resting on the telephone base, charging base or charging stand:
The TALK /SPEAKER key illuminates when 

in speakerphone mode

To answer a call using the telephone base:
On the telephone base, press LINE or /SPEAKER. The LINE key and the /SPEAKER

Place a call 
To place a call using the cordless handset:
On the cordless handset, press TALK or /SPEAKER

The TALK The /SPEAKER key illuminates 

To place a call using the telephone base:
On the telephone base, press LINE or /SPEAKER

LINE key and the /SPEAKER

End a call
To end a call when using the cordless handset:
Press OFF

To end a call when using the telephone base:
Press LINE or /SPEAKER

Switch a call between the cordless handset and the telephone base speakerphone
To switch a call from the cordless handset to the telephone base speakerphone, press /SPEAKER
To switch a call from the telephone base speakerphone to the cordless handset which is not on the telephone base cradle, 
press TALK or /SPEAKER
To switch a call from the telephone base speakerphone to the cordless handset currently on the telephone base cradle, lift the 

Handset speakerphone
/SPEAKER

Redial

To redial the last dialed number from the cordless handset:
Press TALK or /SPEAKER a REDIAL

To redial the last dialed number from the telephone base:
Press LINE or /SPEAKER a REDIAL

•
•

•

Telephone operation
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SIP contemporary 1-line - S2410

Telephone operation

Volume

To adjust the listening volume:
+/VOLUME/-

+/VOLUME or -/VOLUME

To adjust the ringer volume of the telephone base:
When the telephone base is idle, press +/VOLUME or -/VOLUME on it to adjust the ringer volume

Call waiting 
When you hear a call waiting tone during a call, press FLASH on the cordless handset or telephone base to put the current call 

Press FLASH

Mute
To mute the microphone:

MUTE MUTE key illuminates when the mute function is 

Press MUTE MUTE

Hold
To place a call on hold on the cordless handset:

HOLD TALK key on the cordless handset and the 
HOLD
Press TALK or /SPEAKER

To place a call on hold on the telephone base:
HOLD HOLD

Press LINE

Intercom

To initiate an intercom call:
On the cordless handset, press INTERCOM  beeps and the INTERCOM
the cordless handset that is on the telephone base, all destination cordless handsets and the telephone base ring and the
INTERCOM and INT keys

-OR-
On the telephone base, press INT  beeps and the INT
on the telephone base, all destination cordless handsets ring and the INTERCOM

To initiate an intercom call during a call:
HOLD INTERCOM  beeps and the

INTERCOM all destination cordless handsets and 
telephone base ring and the INTERCOM and INT h

-OR-
HOLD INT  beeps and the INT

, all destination cordless handsets ring and the
INTERCOM keys

To answer an intercom call:
ress INTERCOM on the cordless handset

-OR-
Press INT

•

•

•

•

•

•

•

•
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To answer an incoming call during an intercom call:
Press TALK on the cordless handset or press /SPEAKER twice 

To end an intercom call:
Place the cordless handset in the telephone base cradle, or press OFF on the cordless handset

-OR-
Press INT

Find handset

To start paging:

Press /FIND HANDSET

To end paging:

Press /FIND HANDSET
-OR-

•

•

•

•

SIP contemporary 1-line - S2410

Telephone operation
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SIP contemporary 2-line - S2420

Telephone operation

Using the corded handset and the telephone base 

When the cordless handset or the telephone base is in use, the corresponding line keys on the cordless handset and the telephone 

Receive a call 
MESSAGE WAITING

To answer a call using the cordless handset while it is not on the telephone base, charging base or charging stand:
ress /SPEAKER

/SPEAKER

To answer a call using the cordless handset while it is resting on the telephone base, charging base or charging stand:

To answer a call using the telephone base:
/SPEAKER

/SPEAKER key illuminate when in use

Place a call 
To place a call using the cordless handset:
On the cordless handset, press LINE 1, LINE 2 or /SPEAKER

/SPEAKER When line 1 or line 2 is in use with a cordless handset, the other line on 

To place a call using the telephone base:
On the telephone base, press LINE 1, LINE 2 or /SPEAKER

/SPEAKER key illuminate when in use

End a call
To end a call when using the cordless handset:
Press OFF

To end a call when using the telephone base:
Press /SPEAKER or the respective line key on the telephone base

Switch a call between the cordless handset and the telephone base speakerphone
To switch a call from the cordless handset to the telephone base speakerphone, press the respective line key or /SPEAKER

To switch a call from the telephone base speakerphone to the cordless handset which is not on the telephone base cradle, press 
the respective line key or /SPEAKER
To switch a call from the telephone base speakerphone to the cordless handset currently on the telephone base cradle, lift the 
cordless handset from the telephone base

Handset speakerphone
/SPEAKER on the cordless handset to switch between speakerphone mode and handset 

Speakerphone
When the telephone is idle, press /SPEAKER
selected, starting with line 1

Redial

To redial the last dialed number from the handset or telephone base:
Press LINE 1, LINE 2 or /SPEAKER REDIAL

•

•

•

•



49

T
elep

h
o

n
e o

p
eratio

n

SIP contemporary 2-line - S2420

Telephone operation

Volume

To adjust the listening volume:
+/VOLUME/-

+/VOLUME or -/VOLUME

To adjust the ringer volume of the telephone base:
When the telephone base is idle, press +/VOLUME or -/VOLUME on it to adjust the ringer volume

Call waiting 
When you hear a call waiting tone during a call, press FLASH on the cordless handset or telephone base to put the current call 

Press FLASH

Mute
To mute the microphone:

MUTE MUTE key illuminates when the mute function is 

Press MUTE MUTE

Hold
HOLD corresponding line key 

or /SPEAKER to release the call from hold, or the call will end automatically after the preset call on 
/SPEAKER

Intercom

To initiate an intercom call:
On the cordless handset, press INTERCOM  beeps and the INTERCOM
cordless handset that is on the telephone base, all destination cordless handsets and telephone base ring and the INTERCOM
and INT

-OR-
On the telephone base, press INT  beeps and the INT
on the telephone base, all destination cordless handsets ring and the INTERCOM

To initiate an intercom call during a call:
HOLD INTERCOM  beeps and the

INTERCOM all destination cordless handsets and 
the telephone base ring and the INTERCOM and INT

-OR-
HOLD INT  beeps and the INT

, all destination cordless handsets ring and the
INTERCOM

To answer an intercom call:
ress INTERCOM on the cordless handset

-OR-
Press INT

To answer an incoming call during an intercom call:
/SPEAKER twice 

To end an intercom call:
Place the cordless handset in the telephone base cradle, press OFF on the cordless handset

-OR-
Press INT

•

•

•

•

•

•

•

•

•

•



SIP contemporary 2-line - S2420

Telephone operation

Conference call

To initiate a conference call:

Press HOLD

Once the second party is on the line, press CONF

To initiate a conference call while both calls are on hold:
Press CONF

To switch a conference call from the telephone base to the cordless handset:
/SPEAKER or CONF

HOLD on the telephone base and then press CONF on the   

To switch a conference call from the cordless handset to the telephone base: 
/SPEAKER or CONF

HOLD on the cordless handset and then press CONF on    

To end a conference call:

When the conference call is at the telephone base, press /SPEAKER or CONF
When the conference call is on the cordless handset, press OFF on the cordless handset, or place it back in the telephone base 

When there is more than one cordless 

Find handset

To start paging:
Press /FIND HANDSET

To end paging:
Press /FIND HANDSET

-OR-

•
•

•
•

•
•
•

•

•

50
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The telephone does not work at all.

Make sure the battery is installed and charged correctly (pages 21, 24, 29 and 33

If the battery is completely depleted, it may take up to 30 minutes to charge the cordless handset before the LOW BATTERY

There is no dial tone.

Move the cordless handset closer to the telephone base or adjust the setting of RF transmission power (refer to SIP Phone 
System Administration Guide for details

I cannot dial out.

The LOW BATTERY LED illuminates on the cordless handset.

Remove and install the battery again and use it until fully depleted, then charge the cordless handset in the telephone base or 

The battery does not charge in the cordless handset or the battery does not accept charge.
CHARGE

If the cordless handset is in the telephone base, charging base or charging stand but the CHARGE The
CHARGE LED is off
If the battery is completely depleted, it may take up to 30 minutes to charge the cordless handset before the LOW BATTERY

The CHARGE LED is off.
Clean the charging contacts on the cordless handset, telephone base and charging base each month with a pencil eraser or a dry 

•
•

•

•
•

•
•

•
•

•
•

•
•

•

•

•
•

•

•

•
•

•

•

•

•
•

Appendix

Troubleshooting
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Appendix

Troubleshooting
The telephone does not ring when there is an incoming call.

SIP Phone System Administration Guide for details

r p
installing your phone as far away as possible from these types of electronic devices

Remove and install the battery again and place the cordless 

Cordless handset beeps and is not performing normally.

Move the cordless handset closer to the telephone base or adjust the setting of RF transmission power (refer to(refer to SIP Phone 
System Administration Guide for details

r p
installing your phone as far away as possible from these types of electronic devices

There is interference during a telephone conversation or the call fades in and out when I am using the cordless handset.
Move the handset closer to the telephone base or adjust the setting of RF transmission power (refer to(refer to SIP Phone System 
Administration Guide for details

r p
installing your phone as far away as possible from these types of electronic devices
If your telephone is plugged in with a modem or a surge protector, plug the telephone (or modem/surge protector) into a different 

I hear other calls when using the telephone.

I hear noise on the cordless handset and the keys do not work.

Common cure for electronic equipment.

following (in the order listed):

•
•
•

•

•

•
•

•
•

•

•

•

•

•

•

•

•

•

•

•
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Appendix

Precautions for users of implanted cardiac pacemakers
Cardiac pacemakers (applies only to digital cordless telephones):

WTR recommends to physicians that:

Pacemaker patients

Operating range

the cordless handset and telephone base can communicate over only a certain distance - which can vary with the locations of the 

When the cordless handset is out of range while on a call, the cordless handset rapidly beeps three times
If there is a call while the handset is out of range, it may not ring, or if it does ring, the call may not connect well when you answer 
the call

About cordless telephones
Privacy:
between the telephone base and the cordless handset by radio waves, so there is a possibility that the cordless telephone 

Electrical power: The telephone base of the

Potential TV interference:
To minimize or prevent such interference, do not place the telephone base of the cordless telephone near or on top of a TV or 

Rechargeable batteries:

Nickel-metal hydride rechargeable batteries:

•
•
•

•

•

•

•

•

The RBRC® seal
The RBRC®

participating in an industry program to collect and recycle these batteries at the end of their useful lives, when 

The RBRC® program provides a convenient alternative to placing used nickel-metal hydride batteries into the 

VTech’s participation in RBRC® makes it easy for you to drop off the spent battery at local retailers participating 
in the RBRC® 1 (800) 8 BATTERYTM for 

RBRC®  is a registered trademark of Rechargeable Battery Recycling Corporation.
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Appendix

VTech Hospitality limited warranty program

defects in material and workmanship, pursuant to the following terms and conditions, when installed and used normally and in 

Product is determined based on the following:
5 Years – Analog Models

2 Years – SIP Non-Display Models

warranty also applies to repaired or replacement Products for a period of either: (a) 90 days from the date the repaired or 

This limited warranty does not cover:
Product or parts that have been subjected to misuse, accident, shipping or other physical damage, improper installation, 

Product whose warranty/quality stickers, product serial numbers plates or electronic serial numbers have been removed, altered 

Product purchased, used, serviced, or shipped for repair from outside the United States or Canada, or used for non-approved 

Charges or costs incurred by the end user, and risk of loss or damage, in removing and shipping the Product, or for installation 

NiCd or NiMH handset batteries, or power adapte

If the Product failure is not covered by this limited warranty, or proof of purchase does not meet the terms of this limited warranty, 
VTech will notify you and will request that you authorize the cost of repair and return shipping costs for the repair of Products that not 

Other limitations 

the product, or other associated equipment, the cost of substitute equipment, and claims by third parties) resulting from the use of 

•
•
•

•
•
•
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FCC, ACTA and IC regulations
FCC Part 15

residential area is likely to cause harmful interference in which case the user will be required to correct the interference at his own 

cause harmful interference, and (2) this device must accept any interference received, including interference that may cause 

For cordless telephone only - To ensure safety of users, the FCC has established criteria for the amount of radio frequency energy 

Industry Canada
Operation is subject to the following two conditions: (1) this device may not cause harmful interference, and (2) this device must 
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Appendix

Maintenance
Taking care of your telephone

Avoid rough treatment

Avoid water

Electrical storms

Cleaning your telephone
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SIP classic trimstyle 1-line/2-line - S1310/S1320

Power requirement PoE class 2 powered (48V)

Frequency Control

Transmit frequency

Channels 5

Nominal effective range

Message waiting signal From SIP server

Size
Corded handset: 

SIP classic 1-line/2-line - S1410/S1420

Power requirement Telephone base: PoE class 2 powered (48V)

Frequency Control

Transmit frequency

Channels 5

Nominal effective range

Computer-Interface

Message waiting signal From SIP server

Size
Handset: 

SIP classic charging base - C3300

Power requirement PoE class 2 powered (48V)

Size

SIP classic 1-line/2-line accessory handset - C3400/C3500

Power requirement

Frequency Control

Transmit frequency

Channels 5

Nominal effective range

Message waiting signal From SIP server

Size
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Appendix

SIP contemporary trimstyle 1-line/2-line - S2310/S2320

Power requirement PoE class 2 powered (48V)

Frequency Control

Transmit frequency

Channels 5

Nominal effective range

Message waiting signal From SIP server

Size Telephone base: 
Corded handset: 

SIP contemporary 1-line/2-line - S2410/S2420

Power requirement Telephone base: PoE class 2 powered (48V)

Frequency Control

Transmit frequency

Channels 5

Nominal effective range

Computer-Interface

Message waiting signal From SIP server

Size Telephone base: 
Handset: 

SIP contemporary 1-line/2-line - S2410/S2420

Power requirement

Frequency Control

Transmit frequency

Channels 5

Nominal effective range

Message waiting signal From SIP server

Size
Handset: 

SIP contemporary charging base - C4300

Power requirement PoE class 2 powered (48V)

Size

SIP contemporary charging stand - C4310

Power requirement PoE class 2 powered (48V)

Size



59

Index

A
53

35, 36, 37, 39, 42, 43, 45, 48
44, 46

C
Call waiting  35, 36, 38, 40, 42, 43, 46, 49
Charging  19, 21, 24, 27, 29, 33
Checklist  1
Conference call  36, 40, 44, 50

E
End a call  35, 36, 37, 39, 42, 43, 45, 48
End a conference call  36, 40, 44, 50
End an intercom call  44, 47, 49

F
55

Find handset  38, 41, 47, 50

H
Handset battery charging  19, 21, 24, 27, 29, 33
Handset battery installation  19, 21, 24, 27, 29, 33
Handset deregistration  19, 21, 24, 27, 29, 33
Handset registration  19, 21, 24, 27, 29, 33
Handset speakerphone  37, 39, 45, 48
Hold  35, 36, 38, 40, 42, 43, 46, 49

I
Initialization and system registration  20, 28
Initiate a conference call  36, 40, 44, 50
Initiate an intercom call  44, 46, 49
Installation  17
Intercom  44, 46, 49

L
2

35, 36, 38, 40, 42, 43, 46, 49

M
Maintenance  56
Make a call  35, 37, 39, 42, 43, 45, 48
Mute  35, 36, 38, 40, 42, 43, 46, 49

O
Operating range  53

P
Pacemaker patients  53
Paging handset  38, 41, 47, 50
Parts checklist  1
Place a call  35, 36, 37, 39, 42, 43, 45, 48
Precautions for users of implanted cardiac pacemakers  53

R
Range  53
Receive a call  35, 36, 37, 39, 42, 43, 45, 48
Redial  35, 36, 37, 39, 42, 43, 45, 48
Register a handset to another telephone base  19, 21, 24, 27, 29, 33
Replace a handset battery  19, 21, 24, 29, 33
Ringer volume  38, 40, 46, 49

S
SIP classic 1-line/2-line accessory handset installation  24
SIP classic 1-line accessory handset layout  7
SIP classic 1-line phone installation  20
SIP classic 1-line phone layout  4
SIP classic 1-line phone operation  37
SIP classic 2-line accessory handset layout  8
SIP classic 2-line phone installation  20
SIP classic 2-line phone layout  5
SIP classic 2-line phone operation  39
SIP classic charging base installation  23
SIP classic charging base layout  6
SIP classic trimstyle 1-line phone installation  17
SIP classic trimstyle 1-line phone layout  2
SIP classic trimstyle 1-line phone operation  35
SIP classic trimstyle 2-line phone installation  17
SIP classic trimstyle 2-line phone layout  3
SIP classic trimstyle 2-line phone operation  36
SIP contemporary 1-line accessory handset installation  33
SIP contemporary 1-line accessory handset layout  15
SIP contemporary 1-line phone installation  28
SIP contemporary 1-line phone layout  11
SIP contemporary 1-line phone operation  45
SIP contemporary 2-line accessory handset installation  33
SIP contemporary 2-line accessory handset layout  16
SIP contemporary 2-line phone installation  28
SIP contemporary 2-line phone layout  12
SIP contemporary 2-line phone operation  48
SIP contemporary charging base installation  31
SIP contemporary charging base layout  13
SIP contemporary charging stand installation  32
SIP contemporary charging stand layout  14
SIP contemporary trimstyle 1-line phone installation  25
SIP contemporary trimstyle 1-line phone layout  9
SIP contemporary trimstyle 1-line phone operation  42
SIP contemporary trimstyle 2-line phone installation  25
SIP contemporary trimstyle 2-line phone layout  10
SIP contemporary trimstyle 2-line phone operation  43
Speakerphone  35, 36, 39, 42, 43, 48
Start a conference call  36, 40, 44, 50
Switch a call  37, 39, 45, 48
Switch a conference call  40, 50

T
57

Telephone installation  17
Telephone layout  2
Telephone operation  35
Telephone settings  34
Troubleshooting  51

U
Users of implanted cardiac pacemakers  53

V
Volume  35, 36, 38, 40, 42, 43, 46, 49
VTech Hospitality limited warranty program  54

W
Wall mount  18, 22, 23, 26, 30, 31



91-003837-010-100

Copyright © 2011



0,
0,

0,

Guide d’utilisation principal de la 
série SIP sans fil



Mesures de sécurité importantes

.

.
.

.

.
.

.

.

.

.

.

.

.

.
.

.

.
.

.
.

.

.

.

Installation .
MISE EN GARDE .
MISE EN GARDE   

Sceau RBRCMD

.

CONSERVEZ CES INSTRUCTIONS

3.

7.

8.

A.

D.

F.



Table des matières

.................................................................................................................................................................... 1

Disposition des touches ................................................................................................................................................................... 2
..............................................................................................................

............................................................................................................ 3
........................................................................................................................
......................................................................................................................

..............................................................................................................................................
00................................................................................................ 7
00.............................................................................................. 8

....................................................................................................
................................................................................................ 0

..............................................................................................................
0 ...........................................................................................................

................................................................................................................................... 3
....................................................................................................................................

......................................................................................
....................................................................................

Installation ........................................................................................................................................................................................ 17
....................................................................................... 7

......................................................................................... 0
............................................................................................................................................ 3

0........................................................................
.............................................................................

................................................................................ 8
................................................................................................................................... 3
................................................................................................................................... 3

...............................................................33

Réglages du téléphone ...................................................................................................................................................................34
................................................................3

Fonctionnement du téléphone .......................................................................................................................................................35
...........................................................................................................3

......................................................................................................... 3
...................................................................................................................... 37
.................................................................................................................... 3

3 ..................................................................................................
0 ................................................................................................ 3

.............................................................................................................
.................................................................................................................. 8

Appendices....................................................................................................................................................................................... 51
.........................................................................................................................................................................................

................................................................................................... 3
.................................................................................................................................................................. 3

....................................................................................................................................................... 3
MD ............................................................................................................................................................................... 3

........................................................................................
..................................................................................................................................

.............................................................................................................................................................................................
.................................................................................................................................................................. 7

Index ..................................................................................................................................................................................................59



Nomenclature des pièces P
arts ch

ecklist

                         

                

                         

B
Y 

10
21

B
Y 

10
21

                         

                         

                         

                         

                         

                         

                         

B
Y 

10
21

B
Y 

10
21

B
Y 

10
21

                                                  

B
Y 

10
21

                                                  

                         

                         

                         

                         

B
Y 

10
21

B
Y 

10
21



D
isp

o
sitio

n
 d

es 
to

u
ch

es d
u

 télép
h

o
n

e

Disposition des touches du téléphone

 - S1310

ALIMENTATION

CONVERSATION

RECOMPOSITION
MISE EN ATTENTE
HORS-FONCTION

PLONGEON

  
DEL PILE FAIBLE

SOURDINE

+/VOLUME/-

/HAUT-PARLEUR



3

Disposition des touches du téléphone

 - S1320

LIGNE 1

CONFÉRENCE

LIGNE 2

MISE EN ATTENTE
HORS-FONCTION

PLONGEON

/HAUT-PARLEUR
RECOMPOSITION

PILE FAIBLE

SOURDINE

+/VOLUME/-

ALIMENTATION



Disposition des touches du téléphone

 - S1410

CONVERSATION

RECOMPOSITION
MISE EN ATTENTE
HORS FONCTION

PLONGEON

PILE FAIBLE

SOURDINE

+/VOLUME/-

MESSAGE EN ATTENTE

 CHARGE

MISE EN ATTENTE

+/- VOLUME

SOURDINE

PLONGEON

RECOMPOSITION

MESSAGE EN ATTENTE

/RECHERCHE 
DU COMBINÉ

/HAUT-PARLEUR

/HAUT-PARLEURLIGNE
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 - S1420

Disposition des touches du téléphone

LIGNE 1

CONFÉRENCE

LIGNE 2

MISE EN ATTENTE
HORS FONCTION

PLONGEON

RECOMPOSITION

PILE FAIBLE

SOURDINE

MESSAGE EN ATTENTE

+/VOLUME/-

/HAUT-PARLEUR

 CHARGELIGNE 1 LIGNE 2

CONFÉRENCE

MESSAGE EN ATTENTE

/RECHERCHE DU 
COMBINÉ

MISE EN ATTENTE

+/- VOLUME

SOURDINE

PLONGEON

RECOMPOSITION

/HAUT-PARLEUR



Disposition des touches du téléphone

 - C3300

CHARGE
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 - C3400

Disposition des touches du téléphone

CONVERSATION

RECOMPOSITION
MISE EN ATTENTE
HORS FONCTION

PLONGEON

PILE FAIBLE

SOURDINE

+/VOLUME/-

MESSAGE EN ATTENTE

/HAUT-PARLEUR
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 - C3500

Disposition des touches

LIGNE 1

CONFÉRENCE

LIGNE 2

MISE EN ATTENTE
HORS FONCTION

PLONGEON

/HAUT-PARLEUR
RECOMPOSITION

PILE FAIBLE

SOURDINE

  
MESSAGE EN ATTENTE

+/VOLUME/-
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 - S2310

Disposition des touches du téléphone

ALIMENTATION

CONVERSATION

RECOMPOSITION
MISE EN ATTENTE
HORS FONCTION

PLONGEON

INTERPHONE

SOURDINE

+/VOLUME/-

/HAUT-PARLEUR

PILE FAIBLE



 - S2320

Disposition des touches du téléphone

ALIMENTATION

LIGNE 1

CONFÉRENCE

LIGNE 2

MISE EN ATTENTE
HORS FONCTION

PLONGEON

SOURDINE

+/VOLUME/-

/HAUT-PARLEUR
RECOMPOSITION

INTERPHONE

PILE FAIBLE
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 - S2410

Disposition des touches du téléphone

CONVERSATION
RECOMPOSITION

MISE EN ATTENTE
HORS FONCTION

PLONGEON

INTERPHONE

SOURDINE

+/VOLUME/-

MESSAGE EN ATTENTE

MESSAGE EN ATTENTE

/HAUT-PARLEUR

PILE FAIBLE

CHARGE

MISE EN ATTENTE

SOURDINE

PLONGEON

RECOMPOSITION

/HAUT-PARLEUR

/RECHERCHE 
DU COMBINÉ

LIGNE

INTERPHONE

-/VOLUME

+/VOLUME



 - S2420

Disposition des touches du téléphone

LIGNE 1

CONFÉRENCE

LIGNE 2

MISE EN ATTENTE
HORS FONCTION

PLONGEON

SOURDINE

MESSAGE EN ATTENTE

+/VOLUME/-

/HAUT-PARLEUR
 RECOMPOSITION

INTERPHONE
  

PILE FAIBLE

CHARGELIGNE 1 LIGNE 2

CONFÉRENCE

MESSAGE EN ATTENTE

/RECHERCHE 
DU COMBINÉ

MISE EN ATTENTE

SOURDINE

PLONGEON

RECOMPOSITION

/HAUT-PARLEUR

-/VOLUME

+/VOLUME

INTERPHONE
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Socle de la série SIP contemporaine - C4300

Disposition des touches du téléphone

CHARGE



Socle de la série SIP contemporaine - C4310

Disposition des touches du téléphone

CHARGE
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 - C4400

Disposition des touches du téléphone

CONVERSATION
RECOMPOSITION MISE EN ATTENTE

 INTERPHONE

SOURDINE

+/VOLUME/-

MESSAGE EN ATTENTE

/ HAUT-PARLEUR

PILE FAIBLE

HORS FONCTION

PLONGEON



 - C4500

Disposition des touches du téléphone

LIGNE 1

CONFÉRENCE

LIGNE 2

MISE EN ATTENTE
HORS FONCTION

PLONGEON

SOURDINE

MESSAGE EN ATTENTE

+/VOLUME/-

/ HAUT-PARLEUR
RECOMPOSITIONINTERPHONE

PILE FAIBLE
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Installation du socle
.

Option d’installation – position sur un bureau :
e

.

.

.
3.



Installation

 - S1310/S1320

.

.

.

.

.

3.
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Initialisation du combiné
.

MESSAGE
WAITING

. ,
.

Annulation de l’initialisation d’un combiné
*331734# HOLD.

.

.

.

Installation

 - S1310/S1320



 - S1410/S1420

Installation du socle
.

.

MUTE MUTE
/SPEAKER MESSAGE WAITING, LINE, MUTE et 

/SPEAKER .

MUTE MUTE
/SPEAKER MESSAGE WAITING, LINE 1, LINE 2, CONF,

MUTE et /SPEAKER .
/SPEAKER

.

•

•

MISE EN GARDE :

  

Installation
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 - S1410/S1420

Installation

Installation de la pile du combiné

.
.

THIS SIDE UP
.

.
.

Remplacer la pile du combiné

.

.
Installation de la pile du combiné .

Initialisation du combiné

MESSAGE
WAITING

.

Annulation de l’initialisation d’un combiné
*331734# HOLD.

.

.

.

La pile du combiné se recharge
CHARGE

.

3.

3.

MISE EN GARDE :

hotel .
.

Le sceau RBRCMD

•

•
•
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 - S1410/S1420

Installation

.

Pour installer le socle au mur :
.

.

.

.

.

.

3.
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Installation

Installation du socle
.

Option d’installation – position sur une table :
. e

.

.

.

.

.

.

  

.

.

.

3.

3.



 - C3400/C3500

Installation

MISE EN GARDE :

hotel .

Le sceau RBRCMD

•

•
•

Installation de la pile du combiné
.

.
.

THIS SIDE UP
.

.
.

Remplacer la pile du combiné

.

.
Installation de la pile du combiné .

3.

3.
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Initialisation du combiné

MESSAGE
WAITING

.

Annulation de l’initialisation d’un combiné
*331734# HOLD.

.

.

.

La pile du combiné se recharge
CHARGE

.
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Installation

 - S2310/S2320

Installation du socle
.

Option d’installation – position sur un bureau :
.

.

.

.
3.

MISE EN GARDE :

hotel
.



Installation

 - S2310/S2320

.

.

.

.

.

.
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Installation

 - S2310/S2320

Initialisation du combiné
.

MESSAGE
WAITING

. ,
.

Annulation de l’initialisation d’un combiné
*331734# HOLD.

.

.

.



Installation

 - S2410/S2420

Installation du chargeur
.

Option d’installation – position d’installation sur le bureau :
.

.

.

MUTE MUTE
/SPEAKER MESSAGE WAITING, LINE, MUTE et

/SPEAKER .

MUTE MUTE
/SPEAKER MESSAGE WAITING, LINE 1, LINE 2, CONF,

MUTE et /SPEAKER .
/SPEAKER

3.

•

•

MISE EN GARDE :

hotel
.
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Installation

 - S2410/S2420

Installation de la pile du combiné

.
.

THIS SIDE UP
.

.
.

Remplacer la pile du combiné

.

.
Installation de la pile du combiné .

Initialisation du combiné

MESSAGE
WAITING

.

Annulation de l’initialisation d’un combiné
*331734# HOLD.

.

.

.

La pile du combiné se recharge
CHARGE

.

3.

3.
MISE EN GARDE :

hotel .
.

Le sceau RBRCMD

•

•
•
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Installation

 - S2410/S2420

Pour installer le socle au mur :
.

.

.

.

.

3.
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Installation

Socle de la série SIP contemporaine - C4300

Installation du socle
.

Option d’installation – position sur une table :
.

.

.

.

.

.

.

.

.

.

3.

3.



Installation

Socle de la série contemporaine - C4310

Installation du socle
.
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Installation

 - C4400/C4500

MISE EN GARDE :

hotel .

Le sceau RBRCMD

•

•
•

Installation de la pile du combiné

.
.

THIS SIDE UP
.

.
.

Remplacer la pile du combiné

.

.
Installation de la pile du combiné .

3.

3.

3

Initialisation du combiné

MESSAGE
WAITING

.

Annulation de l’initialisation d’un combiné
*331734# HOLD.

.

.

.

La pile du combiné se recharge
CHARGE

.
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Y 
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 - S1310/S1320/S1410/S1420
 - S2310/S2320/S2410/S2420

Réglages du téléphone

.

.
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Fonctionnement du téléphone

 - S1310

Recevoir un appel
TALK MESSAGE WAITING

.

TALK /SPEAKER. TALK   
/SPEAKER .

Faire un appel
TALK /SPEAKER. TALK

/SPEAKER .

Terminer un appel
OFF. .

Haut-parleur mains libres
/SPEAKER .

Recomposition
.

Pour recomposer le dernier numéro composé :
TALK o /SPEAKER. REDIAL.

Volume
.

Pour régler le volume d’écoute :
+/VOLUME/-

.

Appel en attente
FLASH

.
FLASH .

Sourdine
Pour mettre le microphone en sourdine :

MUTE. MUTE
.

MUTE .

Mise en attente
Pour mettre un appel en attente :

HOLD. TALK .
TALK /SPEAKER

.



 - S1320

Fonctionnement du téléphone

Recevoir un appel
MESSAGE WAITING

.

/SPEAKER.
/SPEAKER .

Faire un appel
LINE 1, LINE 2 /SPEAKER.

/SPEAKER .

Terminer un appel
OFF. .

Haut-parleur mains libres
/SPEAKER

/SPEAKER.
.

Recomposition
.

Pour recomposer le dernier numéro composé :
LINE 1, LINE 2 o /SPEAKER. REDIAL.

Volume
.

Pour régler le volume d’écoute :
+/VOLUME/-

.

Appel en attente
FLASH

.
FLASH .

Sourdine
Pour mettre le microphone en sourdine :

MUTE. MUTE
.

MUTE .

Mise en attente
Pour mettre un appel en attente :

HOLD. .
/SPEAKER

/SPEAKER .

.

.
HOLD .

.
CONF .

CONF .

.
OFF .

.

3.

•
•
•
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 - S1410

.
TALK  LINE

.

Recevoir un appel
LINE MESSAGE WAITING

.

TALK /SPEAKER. La touche TALK
/SPEAKER .

TALK   
/SPEAKER .

LINE /SPEAKER. LINE /SPEAKER
.

Faire un appel

TALK /SPEAKER.
TALK

/SPEAKER .

Pour faire un appel sur le socle :
LINE /SPEAKER.

LINE /SPEAKER
.

Terminer un appel

OFF
.

LINE /SPEAKER.

LINE /SPEAKER
.

TALK /SPEAKER .

.

Haut-parleur mains libres du combiné
/SPEAKER

.

Recomposition
.

TALK o /SPEAKER. REDIAL.

Pour composer le dernier numéro combiné sur le socle :
LINE /SPEAKER. REDIAL.

•

•

•

Fonctionnement du téléphone
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 - S1410

Fonctionnement du téléphone

Volume
.

Pour régler le volume d’écoute :
+/VOLUME/-

.
+/- VOLUME

.

Pour régler le volume de la sonnerie sur le socle :
+/- VOLUME .

Appel en attente
FLASH

.
FLASH .

Sourdine
Pour mettre le microphone en sourdine :

MUTE MUTE
.

MUTE MUTE .

Mise en attente

HOLD TALK
HOLD .

TALK /SPEAKER pour relâcher l’appel en attente, ou l’appel en attente se terminer 
.

Pour mettre un appel en attente sur le socle :
HOLD HOLD .

LINE
.

Recherche du combiné
.

Pour initier un télé-signal :

/FIND HANDSET
.

Pour terminer un télé-signal :

/FIND HANDSET .
-OU-

.

•

•

•

•
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 - S1420

Fonctionnement du téléphone

.

.

Recevoir un appel
MESSAGE WAITING .

/SPEAKER.
/SPEAKER

.

.
.

/SPEAKER. 
/SPEAKER .

Faire un appel

LINE 1, LINE 2 /SPEAKER.

/SPEAKER

.

LINE 1, LINE 2 /SPEAKER.
/SPEAKER

.

Terminer un appel

OFF
.

Pour terminer un appel sur le socle :
/SPEAKER .

/SPEAKER du socle.

/SPEAKER .

.

Haut-parleur mains libres du combiné
/SPEAKER

.

Haut-parleur mains libres
/SPEAKER

.

Recomposition
.

Pour recomposer le dernier numéro composé sur le combiné ou le socle :
LINE 1, LINE 2 /SPEAKER. REDIAL.

•

•

•



Volume
.

Pour régler le volume d’écoute :
+/VOLUME/-

.
+/- VOLUME

.

Pour régler le volume de la sonnerie sur le socle :
+/- VOLUME .

Appel en attente
FLASH

.
FLASH .

Sourdine
Pour mettre le microphone en sourdine :

MUTE MUTE
.

MUTE MUTE .

Mise en attente
Pour mettre un appel en attente :

HOLD
.

/SPEAKER
  

/SPEAKER .

.

.
HOLD .

.
CONF .

CONF .

/SPEAKER o CONF .
HOLD CONF

.

/SPEAKER o CONF .
HOLD

CONF .

.
CONF /SPEAKER .

.
.

•

•

3.

•
•

•
•

•
•
•
•

 - S1420

Fonctionnement du téléphone
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 - S1420

Fonctionnement du téléphone

Recherche du combiné
.

Pour initier le télé-signal :
/FIND HANDSET

.

Terminer un télé-signal :
/FIND HANDSET.

-OU-
.

•

•



Recevoir un appel
TALK MESSAGE WAITING

.

TALK /SPEAKER. TALK . /SPEAKER
.

Faire un appel
TALK /SPEAKER. . TALK

. /SPEAKER .

Terminer un appel
OFF. .

Haut-parleur mains libres
/SPEAKER .

Recomposition
.

Pour recomposer le dernier numéro :
TALK o /SPEAKER. REDIAL.

Volume
.

Pour régler le volume d’écoute :
+/VOLUME/-

.

Appel en attente
FLASH

.
FLASH .

Sourdine
Pour mettre le microphone en sourdine :

MUTE. MUTE
.

MUTE MUTE .

Mise en attente
Pour mettre un appel en attente

HOLD. TALK .
TALK /SPEAKER

.

 - S2310

Fonctionnement du téléphone
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Fonctionnement du téléphone

Recevoir un appel
MESSAGE WAITING

.

/SPEAKER.
/SPEAKER

.

Faire un appel
LINE 1, LINE 2 /SPEAKER.

/SPEAKER .

Terminer un appel
OFF. .

Haut-parleur mains libres
/SPEAKER

/SPEAKER.
.

Recomposition
.

Pour recomposer le dernier numéro :
LINE 1, LINE 2 o /SPEAKER. REDIAL.

Volume
.

Pour régler le volume d’écoute :
+/VOLUME/-

.

Appel en attente
FLASH

.
FLASH .

Sourdine
Pour mettre le microphone en sourdine :

MUTE. MUTE
.

MUTE MUTE .

Mise en attente
Pour mettre un appel en attente :

HOLD.
.

/SPEAKER

/SPEAKER .



 - S2320

Fonctionnement du téléphone

Interphone
.

Pour initier un appel interphone :
INTERCOM

INTERCOM
INTERCOM et INT .

Pour initier un appel interphone pendant un appel :
HOLD INTERCOM.

INTERCOM
INTERCOM et INT .

INTERCOM .

TALK .

Pour terminer un appel interphone :
OFF .

.
HOLD .

.
CONF .

CONF .

.
OFF .

.

•

•

3.

•
•
•
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.
TALK  LINE

.

Recevoir un appel
LINE MESSAGE WAITING .

TALK /SPEAKER. TALK
/SPEAKER .

TALK   
/SPEAKER .

LINE /SPEAKER. LINE /SPEAKER
.

Faire un appel

TALK /SPEAKER.
TALK

/SPEAKER .

LINE /SPEAKER.
LINE /SPEAKER

.

Terminer un appel

OFF
.

Pour terminer un appel sur le socle :
LINE /SPEAKER.

/SPEAKER .

TALK /SPEAKER .

.

Haut-parleur mains libres du combiné
/SPEAKER

.

Recomposition
.

Pour recomposer le dernier numéro composé sur le combiné :
TALK o /SPEAKER. REDIAL.

Pour recomposer le dernier numéro du socle :
LINE /SPEAKER. REDIAL.

•

•

•

Fonctionnement du téléphone



 - S2410

Fonctionnement du téléphone

Volume
.

Pour régler le volume d’écoute :
+/VOLUME/-

.
+/VOLUME -/VOLUME

.

Pour régler le volume de la sonnerie sur le socle :
+/VOLUME -/VOLUME .

Appel en attente
FLASH

.
FLASH .

Sourdine
Pour mettre le microphone en sourdine :

MUTE MUTE
.

MUTE MUTE .

Mise en attente

HOLD TALK
HOLD .

TALK o /SPEAKER
.

Pour mettre un appel en attente sur le socle :
HOLD HOLD .

LINE .

Interphone
.

Pour initier un appel interphone :
INTERCOM

INTERCOM
INTERCOM et INT .

-OU-
INT INT

INTERCOM .

Pour initier un appel interphone pendant un appel :
HOLD

INTERCOM.
INTERCOM et INT .

-OU-
HOLD

INT. INT
INTERCOM .

INTERCOM
-OU-

A INT .

•

•

•

•

•

•

•

•
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TALK /SPEAKER
.

Pour terminer un appel interphone :
OFF .

-OU-
A INT .

Recherche du combiné
.

Pour initier un télé-signal :

/FIND HANDSET
.

Pour terminer un télé-signal :

/FIND HANDSET .
-OU-

.

•

•

•

•

 - S2410

Fonctionnement du téléphone



 - S2420

Fonctionnement du téléphone

.

.

Recevoir un appel
MESSAGE WAITING .

/SPEAKER. 

/SPEAKER .

:

.

le socle :
/SPEAKER. 

/SPEAKER .

Mettre un appel en attente

LINE 1, LINE 2 /SPEAKER. 

/SPEAKER

.

LINE 1, LINE 2 /SPEAKER. 
/SPEAKER

.

Terminer un appel

OFF
.

Pour terminer un appel sur le socle :
/SPEAKER .

/SPEAKER .

/SPEAKER .

.

Haut-parleur mains libres du combiné
/SPEAKER

.

Haut-parleur mains libres
/SPEAKER

.

Recomposition
.

Pour recomposer le dernier numéro composé sur le combiné ou le socle :
LINE 1, LINE 2 /SPEAKER. REDIAL.

•

•

•
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Fonctionnement du téléphone

Volume
.

Pour régler le volume d’écoute :
+/VOLUME/-

.
+/VOLUME -/VOLUME

.

Pour régler le volume de la sonnerie sur le socle :
+/VOLUME -/VOLUME .

Appel en attente
FLASH

.
FLASH .

Sourdine
Pour mettre le microphone en sourdine :

MUTE MUTE
.

MUTE MUTE .

Mise en attente
HOLD

.
/SPEAKER

  
/SPEAKER .

Interphone
.

Pour initier un appel interphone :
INTERCOM

INTERCOM
INTERCOM et INT .

-OU-
INT INT

INTERCOM .

Pour initier un appel interphone pendant un appel :
HOLD

INTERCOM. INTERCOM .
INTERCOM et INT .

-OU-
HOLD

INT. he INT
INTERCOM .

INTERCOM
-OU-

A INT .

, /SPEAKER
ent.

Pour terminer un appel interphone :
OFF .

-OU-
A INT .

•

•

•

•

•

•

•

•

•

•
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Fonctionnement du socle

.
HOLD .

.
CONF .

he CONF .

/SPEAKER o CONF .
HOLD CONF

.

:
/SPEAKER o CONF .

HOLD
CONF .

.
/SPEAKER CONF .

OFF
.

.

Recherche du combiné
.

Pour initier un télé-signal :
/FIND HANDSET

.

Pour terminer un télé-signal :
/FIND HANDSET .

-OU-
.

3.

•
•

•
•

•
•
•

•

•
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Le téléphone ne fonctionne pas du tout.
.

  
.

  
.

.

LOW BATTERY .
.

.

Il n’y a aucune tonalité.
.

Guide
d’administration du téléphone SIP .

.

.

Il est impossible de composer.
.

.

.

.

 LOW BATTERY .

.
.

.
CHARGE .

.
CHARGE

, .

LOW BATTERY .
.

.
.

.

•
•

•

•
•

•
•

•
•

•
•

•
•
•

•

•
•

•

•
•
•

•

•

•

•
•

Appendice

Dépannage
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Dépannage

.
.

Guide
d’administration du téléphone SIP

.

.
.

.

.
Guide

d’administration du téléphone SIP .

.

.

Guide
d’administration du téléphone SIP .

.

.

.

.

.

.

.
.

3. .
.

  
.

•
•
•

•

•

•
•

•
•

•

•

•

•

•

•

•

•

•

•

•
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Appendice

Mesures préventives pour les utilisateurs de stimulateurs

.

.
.

.

Portée de fonctionnement

.
.

.

.
.

.

.

.

.

.

•
•

•

•

•

•

•

•

Le sceau RBRCmd

.

.

.

RBRCmd .
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Programme de garantie limitée de VTech pour le secteur de l’hospitalité

Autres restrictions

•
•
•

•
•
•

3.

7.
8.
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Renseignements relatifs aux règlements de la FCC et du Conseil administratif des unités de 
connexion ‘ACTA’ et d’Industrie Canada
Article 15 des règlements de la FCC

.

.

.

téléphone.

.
A

Industrie Canada

.
.

.
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Entretien
Prenez soin de votre téléphone

.

Évitez de le manipuler rudement

.

Évitez d’exposer votre téléphone aux sources d’humidité

.

Orages

.

Nettoyage de votre téléphone

.

.
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