HeimVision FHD Smart WiFi Camera

Manufacture : Shenzhen VanTop Technology & Innovation Co., Ltd
Product : 1080P FHD SMART Wi-Fi Camera

Model : HM203

Dear users, you are welcome to choose this product. Before using the product, please read the
instruction manual carefully and keep it for later reference



1. Main Function Description
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Cloud Storage  High Definition Recording Remote Switch

® ®

10S supported Android Supported

Two-way Audio

Audible Alarm  Schedule Recording
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Remote Monitor Wireless Wifi
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TF Card Storage  Infrared Night Vision  Video Streaming Pan & Tilt Motion Detection
Embedded Processor GK7102
ystem OsS LINUX
sensor 1/2.7" CMOS GC2033
\ideo coding Smart H264+
resolution 2.0MP/1080P
frame 15fps
video lens 3.6MM/F2.3
view angle 110°
digital zoom 4X
Day and night IR_CUT filter
IR LED 6pcs 850nm
audio coding G.711
audio input build-in MIC
output build-in SPEAKER
method normal. event. none
record storage SD. cloud
playback SD. cloud




Horizontal 355°
Vertical 95°
PTZ
auto tracking support
preset support
motion detection support
sound detection support
alarm
siren alarm support
notification phone. Email
Wi-Fi 802.11b/g/n 2.4G
network
protocol TCP/IP. HTTP. DHCP. Amazon cloud. P2P
TF up to 128G
_ reset support
interface
LAN RJ45
power Micro USB
temperature 0C° - +55C°
humidity 10% — 90%
environment
size 12.7¢cm*9.85cm+20.55¢cm
weight 175g

2+ How To Download Mobile APP

@Search and download “YCC365 Plus” in Apple Store or Android app store.

@5Scan the QR code as below




3+ How To Operate The Mobile APP

3.1 Register an account

When you use this app at the first time, you need to use your email to register an
account, click “Sign Up” and set a password according this procedure.

*If you forget your password, you can reset your password, just click "Forgot
password” on the login page.

*Password should be at least 6 characters and not longer than 30 characters. It
should be a combination of letters and numbers.
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Hi, Email address Password
You are welcome

The password length is 6-26 digits,
istil letters,

ot upp
letters and numerals

©
Forget password

[Kelch )}

Log in on mobile phone

ates the ag nent Use clauses ar
Privacy policy

Tips: the current version only supports mobile phone number registration in Vietnam.
Please use emalil to register in other areas

3.2 Add camera

Note: the camera only supports 2.4G WIFI, before adding devices, make sure your router is
2.4G WIFI, and your phone is connected to 2.4G WIFI.

3.2.1. Scan QR code to add

@ Please make your phone connect to the Wi-Fi, and then click “Device adding by
scanning the code”, reset the camera, after hearing the voice “Please configure
camera by scanning code or AP hotspot”, please click the “Connect to the network”.
@ Select your own Wi-Fi and login with your password.



@ Align the two-dimensional code displayed on the phone with the camera lens,

maintain a distance of 4-8 inches and keep balance.

@® cCiick “l heard the beep voice” after hearing the beep, a few seconds later, you will
hear the voice “Internet connected welcome to use cloud camera”.
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[ g The camera is connecting to the network
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The connection will take about 1-2 minutes. Wait a moment

The router and mobile phos as close to the device as

voice is heard?
I | heard the "beep” voice

China Mobile® 100 E @2 “all (8514 4:00 PM

€ 1/3 Network testing

Connect to Wi-Fi

CLOUDCAMERA Switch the network
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Addition is successful

Device name
Click to input the device name or choose the following name
Bedroom Living room
Second bedroom Entrance
Office Meeting room

Start to experience

3.2.2 Addition by connecting to network cable (Only support Lan port device)

@ please connect Ethernet cable between camera and Wi-Fi router.
@ After your phone connect to the Wi-Fi, Click “Add device” and “Addition by

connecting to network cable”

@ Please scan the QR code on the device and wait for the network connection to

succeed .
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i < Configure the camera
<« Add the device
GIE  evice adding by scanning the i Keep the GR code e body in the frame
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Addition is successful

Device name
AP ‘Ad.d.‘.'.i.o" of AP.t?u‘ts‘»p.ol ‘ Click to Input the device name or choose the following name
e
Bedroom Living room
Second bedroom Entrance
Office Meeting room

Start to experience

3.2.3 Addition of AP hotspot

@ After your phone connect to a Wi-Fi , please click “Add device” and “Addition of AP
hotspot”, reset the camera, after hearing the voice “Please configure camera by
scanning code or AP hotspot”, please click the “Connect to the network”.

@ rollow the wizard make your phone connect to “CLOUDCAM_XXXX” network and
Return to YCC365 plus app.

@ Click “Next ” and Select your own Wi-Fi and login with your password.

@ Hear the voice “Internet connected welcome to use cloud camera” and wait for the
Wi-Fi connection to succeed.
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Connect to Wi-Fi
Choose WiFi to be connected, and input WHFI
password

3D1601-1 v
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ABC

Test

test

ALALRAALIEAA

Cannot find WiFi to be connected?

Input Wi-Fi password

© The device does not support 5G network

China Mobile

< 1/3

Network configuration

‘The device will start Wi-Fi with "CLOUDCAM_XXXX"
field. Click the button i rtto the setting
interface for ghnnecti is WiFi

How to connect the device>

Go to Setting

€ 2/3

The camera is connecting to the network

The connection will take about 1-2 minutes. Wait a moment

.

The router and mobile phone shall be as clog i the device as
possible

3.3 AP Direct mode (special)
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Enhanced Intemet experience
AVAILABLE NETWO|
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Connected *
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Saved, encrypted (good quality) i
ancloudtest P
Saved, encrypted (available) o
CLOUDCAMERA =
Saved, encrypted (available) i
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TP-LINK_B1BF a
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Device name

Click to input the device name Of Choose the following name

Bedroom Living room
Second bedroom Entrance
Office Meeting room

Start to experience

@ Power up the camera and hear the voice "Please configure camera by scanning
code or AP hotspot" (if you don't hear the voice, reset the camera)
@ Press the reset button for two seconds and hear the voice "Enter AP access mode after

reboot"

(The camera will no longer be voice broadcast after restarting).

@ Make your phone connect to “CLOUDCAM_XXXX"” network ” .



@ Open the YCC365 plus app to enter the login interface, click the setting icon in the upper
right corner .
@ Click “AP networked device preview” and Click “Next” .

@ Scanning the device in the Wi-Fi network , then click the device .

@ Enter user name: YCC365 password: 0123456, click “CONFIRM”, then you can preview
the screen.
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WLAN - Hi,

WLAN+ You are welcome
Enhanced Internet experience

AVAILABLE NETWORKS

CLOUDCAM_000c4376ee7b =
Connected (no Internet access) l
CLOUDCAMERA =

Saved, encrypted (average quality)

ancloudtest

Saved, encrypted (available) = Forget password
HUAWEI-4G-ROUTER =
Saved, encrypted (available) ~h LOG IN
TestWiFi P
Saved, encrypted (no Internet access) o Log in on mobile phone
CLOUDCAM_000c436bc40b =
Saved (no Internet access) b
CLOUDCAM_000c438bc08b =
Saved (no Internet access) o

=
Encrypted

m
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< Tool

Mac:xxxxS_000c4376ee7b

IP:192.168.200.1
Port: 8888

YCC365

0123456

CANCEL CONFIRM




4 Function introduction

Real-time preview interface
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Camera
LIVE | 10:42:08 AM

24.73KB/s

D& Play the video
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4.1 PTZ/ Preset

@ riz

A:Parameter Menu B:Snapshot

C:Full  Screen D:Video playback
E:pan-tilt reset F:Preset
G:Pan&Tilt H:Message

I:Video quality J:Hold to talk
L:Sound

K:More

*Ef:;} | Iﬁ Control white light
View cloud albums

> Video to the phone.

[~

By sliding steering wheel or sliding the screen on the live preview can control the camera's

rotation .
@ Preset

1. Click the preset icon to enter the preset management interface.
2. Add the preset: several presets can be added.
3. Delete the preset: click the edit icon to delete the preset that has been added.



4.1.1 Add the preset

Camera
LIVE| 11:15:24 AM

&) Play the video

O
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CANCEL

Camera
LIVE| 11:15:39 AM

131.2KB/s

@ Play the video
X
+

Add the preset...

Camera
LIVE | 11:16:38 AM

116.7KB/s

X

Add the preset...




4.1.2 Delete the preset

Camera

Camera LIVE | 11:20:33 AM

LIVE| 11:16:38 AM

1

100.61KB/s

116.7KB/s g
») Play the video

\

Add the preset...

4.2 Video playback

Gentle hint : video playback by default is cloud recording , if you want to playback the video on

the TF card , you can switch “play videos from” to “SD card”.

@ Cloud video has color discrimination, dark blue indicates the alarm recording and light blue
indicates non-alarm recording. TF card video color uniform light blue.

@ Click the date icon to playback the video of the selected date.

@ Click “ < 0" icon can adjust the cloud video playback speed, but TF card playback does not
support.



Camera
Play back | 10/10 09:43:48

Camera
Play back | 10/10 09:43:59

0.00KB/s

Cancel Done
five) Live play

2018Y 10M 10D 9H 43M 498

4.3 Video clip

Gentle hint: Only the cameras with cloud service package have this feature.

Drag the playback cursor and click the clip icon, select start time and click “save to the cloud

album ”, enter the video name and click “save”.

Camera

Play back | 10/10 09:43:48 Camera

Play back | 9/26/18 11:30:39 AM

0.00KB/s

824.24KB/s
[j Live play
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Camera
Play back | 10/10 09:43:59

Cancel
20180926-113031

CANCEL ) SAVE
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4.4 Download cloud video / share cloud video
Click the cloud album icon and click the video clip, click “Download” to save the video to your
phone or click “Share” to share your Video on Facebook and YouTube.

Camera

Play back | 10/10 09:43:48
@ = “.al 186 11:49 AM

Camera

20180926-113217

1:32:17 AM Beijing

AirDrop. Share instantly with people nearby. If they
turn on AirDrop from Control Center on i0S or from
Finder on the Mac, you'll see their names here. Just
tap to share.
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4.5 cloud video playback

Click “Message” to view the alarm video.
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5 Preferences

Click * igg “ in the preview screen, check the parameter menu

Rename the device name

2 Yl 88D 11:59 AM

< Preferences

Camera
Beijing

Your device will turn off during the set times

Schedule 1

& Device off at \

Device is On n

Turn off at 07:00 PM
Device off at Turn on at (next day) 07:00 AM
None Repeat Everyday
Share Add closure plan Rddiaschediiie /
Private share
Services & Add famlly member \

Cloud service
3-day recording(Trial) Your family also needs to download the

YCC365 Plus client and register with your

pevicegionge . registered email to watch this device!
Shared with other users

SD card status Normal 2 Email

Video Mode Event 2

Confirm /




5.1 Cloud Storage service

We offer 30-day-long cloud service, everyone can enjoy the cloud storage service for
free, after that you can choose to pay for the service with a low cost.

A. Select “Cloud service” and check Subscription packages

B. There are three kinds of subscription packages for you, you can choose to pay for
this service by monthly or yearly.

C. We support PayPal payment system, click “Go to PayPal now” and then finish the
payment ( please install PayPal app in advance )

72 %l 1881 11:59 AM

€ Preferences

Camera
Beijing
Device is On n
Device off at
None
Share

Private share

Services

Cloud service

3-day recording(Trial)

Device storage

SD card status Normal ?

Video Mode Event >

&« Cloud Recording Services < Cloud Recording Services

Camera Pay by activation code »

3 days continuous record|.

@ O ©n O

Cloud Safety Alarm Convenient
storage encighering playback check
Record Time
T 1503 30caps

Recording method

Alarm ] c Cancel
Recard video when an abnoomaly Recced 24 hours a day p|ease select payment method
Service time length ' PayPal payment °
54.99 month
- P
gy Creditcard payment O
Immediately renew Payment
| b n

5.2 Set TF card recording Mode

Insert the TF card into the card slot and power on the camera.
TF card requirements: 1. Memory space 8-128G 2. C10TFcard 3. use after formatting.
4. Recommend Kingston/SanDisk/Samsung

Click “SD card status” to check it

Click “Video Mode” to select the video mode of TF card.
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< Preferences
Camera
" Beijing
Device storage Video Mode
SD card status Normal >
None
Video Mode Event >
Fvent
Play Videos From SD Card > cvent (J
General settings
Notification settings Normal
Sound, motion
HD video =0 Cancel OK
Buzzer n
Device microphone n_

5.3 Notification settings

104 0B 5 %l 963 3:02 PM Turn on the sound

¢« Preferences T W switch,detect abnormal
Camera <« Notification settings sound triggering message
Beijing Event notifications pUSh

N

_/

Turn  on the motion

Sound

Device storage

SD card status Normal > Motion

switch,detect the motion
Notification frequency

(_7\!

Video Mode Event > Wkt Tesaivaiall triggering message push
Rec e all notifications

Play Videos From SD Card > 2 E{eje-ivﬁ summary 10 minutes )
o Set the frequency of
Notification settings Schedule notifications message push
Sound, motion None /
b video n Delivery preferences

Phone notifications n .

Turn on the email

Buzzer n L n

Exall potticegions notifications,detect
Device microphone n motion or sound
Hardware triggering send e-mail

Gentle hint: Only the cameras with cloud service package support mail delivery.
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5.4 Other functions settings -

Preferences
. Camera
e Ii! e | Beijing
HD video: switch the quality of pic, HD/SD Notification settings
Device Microphone: Open / Close the microphone  Hbvideo (I
Night Vision: e o |
1. Off, close the night vision
Device microphone “

2. On, always open night vision

Hardware

3. Auto, automatic switchover Night vision

Auto

Rotate The Video Feed 180°: Flip the picture when e the video feed oN
the camera is installed under the roof. e
Wi-Fi Network: Change the Wi-Fi on the device.

Details

Wi-Fi network
CLOUDCAMERA

Note: The Wi-Fi must be searchable, if the location

changed and the Wi-Fi is different, please reset and

connect to a new Wi-Fi again. Reboot device
Device Details: Check the ID and the number
of the software\hardware of the device.
Remove Device: Please remove the camera in your account if you need to use
another account to add the camera.

Device details

Remove Device

6. Split screen to watch (Only for multiple equipment

under the same account)

10 0D Sl 000 AM

YCC365 Plus oo |+

Camera

Camera 09:36:04 Camera, 2% 4 g 09:36:04

Camera ad o2 & O

Habitacién 36 ‘ Camera



7 How to use a camera on a computer

Log In
. . . Log In
Get more with Recording Services.
Email Address;
Clowd video recording A
&) i e e Password:
Remember me

8\ Frequently asked questions

1. Can’t add the device?
A. Please make sure the camera has been reset. Press the Reset button until hear the
prompt tone
B. Only support 2.4GHZ Wi-Fi, if your Wi-Fi router is 5GHZ, please switch to 2.4/5GHZ
dual mode.
C. Please turn on the GPS service before adding the device on the Android mobile phone .
After installation is complete, you will be asked to turn on GPS service when you use the
app at the first time, if you choose not to turn on the GPS service, please uninstall and
reinstall the app again
D. Please confirm the camera wasn’t binding by the other account.
There are four voice prompts in the progress

(1) “Please configure camera by scanning code or AP hot spot”

(2) Select your Wi-Fi and login with your password, after the device makes a noise like
“beep” you will hear this “Please wait for Wi-Fi connecting”.

(3) “Please wait for internet connecting” after getting the Internet ip address.

(4) “Internet connected welcome to use cloud camera”



A. If you can’t go to the second step, please check your Wi-Fi channel is not hidden,
and the Wi-Fi router can’t be so far from the camera. If this way doesn’t work, please
scan the QR code to add the camera.

B. If you can’t go to the third step, please reduce the number of the Wi-Fi users, and
delete the special characters of your Wi-Fi password.

C. If you can’t go to the forth step, please try again, if it still doesn’t work, please
contact the seller.

3. Why does it have a interval while the video is recording to the TF card

The size of the video file is limited. Once the video size close to the critical value, the
video file will be created and the next video will continue to be recorded, there is a interval
but so short.

4. The TF card can’t be identified?

Please check the TF card if it meets the quality requirements, when the Wi-Fi signal is

not good, it also can’t be identified.

5. The video recording timeline is blank after the cloud service expired.

The video can’t be replayed after cloud service expired, if there is no TF card in the
camera, the video can’t be recorded.

If the TF card is always working, but the video files disappeared, please check the
Check TF card state, if it is normal in the App but no video has been recorded, please
format the TF card. If it still doesn’t work, please get a new TF card and try again.

6. Why | can’t get the notifications on my phone?

Make sure the App get the message pushing rights

Otherwise, when you are watching the real-time video in the App, there is no warning
notifications, because it's unnecessary to send notifications when you are watching the
video online.

Advanced message push system, the warning notifications won’t be pushed to your

phone all the time but it will record all the messages and videos.
7+ Camera disconnect?

Please check the power and the Internet then restart the camera. If this way doesn’t
work please remove the camera and add it again in the App.
8. Circle in the video, video runs slowly?

Circle in the video means it’s still loading, please check your network
environment.

9. How do the other people watch the video?

Share the App account with the other people.

10. How many people can use the account simultaneously.

There is no theoretical limit.

11. Why adding camera to another account would fail??

One camera one account, if the other account needs to add the camera, please
remove the camera in the current device.

12. How can | get my camera connected to the other Wi-Fi.
Two ways:
A: When you need to change to another Wi-Fi without moving the place.



Parameter setting >> Wi-Fi Network >> select the Wi-Fi

B: When the camera is moved to another place, please start the camera, you will see the
“Device disconnected” on the main page, and then click “TROUBLESHOOT” to connect
to the Wi-Fi again.

e After sales instruction

1. The product will be updated in real time, if there is update, it will not be
noticed anymore, please visit our official website for reference.

2. Introductions of the basic function of the products are included in the
instruction, please users to read all the information carefully.

3. Ifany problems occur in the usage of the video camera, please contact the
Seller

4. We have made every effort to ensure the completeness and correctness of

contents of the instruction, but there may still some deviations between part of

the data and the actual situation, if you have any question or dispute,

5. Losses caused by operating without following the instruction of the manual

book should be assumed by users.

This instruction applies to consumer product.
Kindly reminder: if the instruction is updated, it will not be noticed any more, dual video
recording memory (TF card/cloud storage) is supported by the video camera; to better safeguard
safety of video recording, users could select multiple cloud video recording mode for video
camera via service channels, choosing for monthly/yearly payment for storage.

FCC Statement

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions:

(1) This device may not cause harmful interference.

(2) This device must accept any interference received, including interference that may cause
undesired operation.

2. Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

NOTE:

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against harmful interference in a
residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures:



Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an

uncontrolled environment. This equipment should be installed and operated with

Minimum distances 20 cm between the radiator include antenna & your body.

IC WARNING

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation,
Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject

to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may cause

undesired operation of the device

ADVERTENCIA IC

Cet appareil contient des émetteurs / récepteurs exemptés de licence conformes aux RSS (RSS)
d'Innovation, Sciences et Développement économique Canada. Le fonctionnement est soumis aux
deux conditions suivantes :

(1) Cet appareil ne doit pas causer d'interférences.

(2) Cet appareil doit accepter toutes les interférences, y compris celles susceptibles de

provoquer un fonctionnement indésirable de I'appareil.

2412MHz~2462MHz (802.11b/802.11g/802.11n(H20))

Operation Frequency:
2422MHz~2452MHz (802.11n(H40))

11 for 802.11b/802.119/802.11n(H20)
7 for 802.11n(H40)

Channel numbers:

Channel separation: 5MHz

Antenna Type: Integral Antenna

Antenna gain: 3.0dBi




