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VivVvOTicket User Guide

The merchant operation of the ViVOTicket is very simple and almost entirely
automated. Once installed, the clerk's rale on the operation of the system is simply o
guide new custamers to hold their cell phones or plastic cards enabled with &
contactless RF chip in front of the Handhsld Readefhe information is automatically
transferrad to the ViVOpay then the POS system and processed in the same way a
standard magnetic card would he.

How 1t Works

Contactless devices as cell phenes and plastic cards are enabled with RF tags that
securely release the payment information to the ViVOTicket handheld without the need
of physical contact with the Point of Sale terminal using contactless technology. The
ViVOTicket Is constantly emitiing a magnstic fisld when powered on so when it detects
an RF tag in the RF field it communicates with it and retrieves the card information and

halds it until it is then transmitted to the VivOpay which tHen tranmits it to the POS device.

Typical Usage

1. The clerk enters the items into the cash register .once done, asks the consumer for
the form of payment and mentions the contactless payment aption pointing to the
the handheld VivOTicket.

2. The consurner pulls it's contactless cell phone or plastic card and holds it in front of
the ViVOTicket,

3. The VivOTicket quickly reads the information from the card

thraugh RF technology and the information is held and then the

ViIVOTicket is held near a Vivopay device and the information is transmitted
to the POS through the Vivopay device.

(As the reader is facing the customer and probably the clerk
won't be seeing the LEDs, a beep will lef the clerk know that
the read was successiul).

4. VivOpay automatically sends the information to the

POS, which processes it as a conventional magnetic stripe
card, though with increased security.

(Besides mentioning contactiess payments and pointing to

the ViVOTicket unit no infervention from the clerk is necessary
during the entire procedure).

5. The POS lerminal prints the receipl, which the clerk gives
to the consumer for signature as with any other purchase.
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The VivOTicket is equipped with 4 LEDs on it's translucent caver as well as sound
interface to provide cansumers feedback on the read process. Upon a successful
transaction all 4 LEDs will turni on and a beep will sound to let the customer know

that the transaction is completed.

Idle: Just first LED is ON

Read SUCCESS: all LEDs wili be tumed
on while the module emits a sound
acknowledging the success.

Read ERROR: If there's an error while
reading a card the LEDs will not turn
On and ne sound witl be emitted

WivCtech Corporate Headquarters
451 El Camino Real, Santa Clara, CA
950570, Phone: 888.363-3753






