4.4.21 “Not Active” (fig. 4.4, location 21)

Here you determine the time limit for reception of signals
from sensors used to monitor the activity of sick, elderly or
disabled people. If no device detects and reports
movement at least once within the defined time limit, a
“not-active” alert is initiated.

Options: 3, 6, 12, 24, 48, 72 hours and no act disable.

4.4.22 Back Light (fig. 4.4, location 22)

Here you determine whether the keypad back lighting will
remain on at all times or will come on when a key is
pressed and go off within 10 seconds if no further
keystrokes are sensed.

The two options are: always on and off after 10 s.

4.4.23 Duress (fig. 4.4, loc. 23)

A duress alarm (ambush) message can be sent to the
central station if the user is forced to disarm the system
under violence or menace. To initiate a duress message,
the user must disarm the system with the duress code
(2580 by default). Here you can change the code digits or
enter "0000" to disable the duress feature. The system
does not allow the user to program the duress code
saved in this memory location as an existing user code.

4.4.24 Piezo Siren (fig. 4.4, location 24)

Here you determine whether the internal siren will sound or
remain silent upon alarm (according to the user
preference). Options: piezo siren on, piezo siren off.

4.4.25 Reset Option (fig. 4.4, location 25)

(Not applicable in the USA)

Here you determine whether the system can be rearmed
(after an event) by the user or only by the installer.

Options: user reset or engineer reset.

If Engineer Reset is selected, the system can be rearmed
only by the installer; by entering and exiting the installer
menu, by entering and exiting the event log (see section 7),
or by remote telephone. To perform Engineer Reset via the
telephone, establish communication with the PowerMax Pro
(see user guide, par. 6.3A, steps 1-5) and continue as
follows:

a. = [*], [installer code], [#]

b. Wait for 2 beeps

c. =[], [1], [#]

d. e [*], [99], [#]

4.4.26 Tamper Option (fig. 4.4, location 26)
Here you determine whether zone tamper will be reported
or ignored. Available options are: zone tamper ON and
zone tamper OFF.

4.4.27 Siren On Line (fig. 4.4, location 27)

Here you determine whether the siren will be activated or not
when the telephone line fails during system armed state.
Available options are: enable on fail, disable on fail.

4.4.28 Memory Prompt (fig. 4.4, location 28)
Here you determine whether the user will receive
indication that an alarm has been activated.

Available options are: enable and disable.
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4.4.29 Disarm Option (fig. 4.4, location 29)
Here you determine when it is possible to disarm the system:
A. Any time.

B.In AWAY mode, during entry delay, by using the
PowerMax Pro keypad or wireless device (keyfob).

C.In AWAY mode, during entry delay, by using a wireless
device (keyfob) only (this is set as a default in UK to
comply with DD423).

D. During entry delay, or by using the PowerMax Pro
keypad in AWAY mode.

Options: any time, on entry all, on entry wireless, or

entry + away kp.

4.4.30 Bell/Rep. Option (fig. 4.4, location 30)
Here you determine whether an alarm will be initiated
(siren / report) when there is a supervision / jamming
failure during AWAY arming state.

Available options are: EN standard and other. When "EN
standard" is selected, if there is supervision / jamming
failure during AWAY arming, the siren is activated and the
events are reported as tamper events. When "Other" is
selected, there is no such activity during AWAY arming.

4.4.31 Low-Bat Ack (fig. 4.4, location 31)

Here you determine whether the user will hear or will not
hear low battery sound when he tries to disarm the system
with a keyfob whose battery voltage is low.

Available options are: keyfob L-B on (the user has to
acknowledge the keyfob low battery message) or keyfob
L-B off (the user does not have to acknowledge the keyfob
low battery message).

4.4.32 Screen Saver (fig. 4.4, location 32)

Here you can determine that if no key is pressed during
more than 30 seconds, the display will be “PowerMax” (to
prevent possible intruder of knowing the system status).
You can determine that normal display will return after

pressing the button followed by entering user code

(Refresh by Code) or after pressing any key (Refresh by
Key).

If Refresh by Key is selected, the first pressing of any key
(except Fire and Emergency) will cause normal display
return and the second press will perform the key function.
Regarding the Fire and Emergency keys, the first key
press will cause normal display return and also will perform
the Fire/Emergency function.

Options: scrn saver OFF, refresh by code, refresh by key.

4.4.33 Confirm Alarm (fg. 4.4, location 33)
Here you determine that if 2 successive alarms will occur
during a specific period, the second alarm will be
considered as a confirmed alarm (for confirmed alarm
reporting, see par. 4.5.12 REPORT CNF ALARM).
Options: disable 30 min., 45 min., 60 min., or 90 min.

4.4.34 AC FAIL REP qfig. 4.4, location 34)
Here you determine the time interval between AC power
failure occurrence and the failure reporting. Options: 5
minutes, 30 minutes, 60 minutes or 180 minutes.

4.4.36 User Permission (fig. 4.4, location 36)
Here you determine whether the access to the INSTALLER
MODE requires user permission. If you select ENABLE, the
installer mode will be accessible only through the user
menu after entering the user code.

Options: Enable, Disable.
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4.5 DEFINING COMMUNICATION PARAMETERS

Preliminary Guidance

This mode allows you to adapt the telephone
communication parameters to the local requirements.
Compatible central station receivers are:
Osborne-Hoffman model 2000, Ademco Model 685,
FBIl Model CP220, Radionics Model D6500, Sur-Gard
Model SG-MLR2-DG and Silent Knight Model 9500.

IMPORTANT: In telephone / pager number locations and
account number locations, you may be required to enter
hexadecimal digits. In telephone number locations, these
digits are used as codes to control the dialer:

Hex. | Keying Code
Digit | Sequence | Significance

A | <#> = <0> |Applicable only at the beginning of a
number - the dialer waits 10 seconds
or waits for dial tone, whichever
comes first and then dials.

<#> = <1> | Inserts an asterisk (*¢)

<#> = <2> |Inserts a pound sign (#)

O|O(l

<#> = <3> | Applicable only at the beginning of a
number - the dialer waits 5 seconds
for dial tone and goes on hook if none
is received.

E |<#> = <4> |Applicable only in the middle of the
number - the dialer waits 5 seconds

F | <#> = <5> | Not applicable in phone numbers

To enter a series of digits, use the following keys:
<Numeric keypad> - to enter the number

[__» - moves the cursor from left to right

- moves the cursor from right to left

n
- deletes everything after the cursor (to the right).

4.5.9 Report Format (fig. 4.5, location 09)
Here you select the reporting format used by the control panel
to report events to central stations (see note in figure 4.5).

The options are: ® Contact-ID B SIA B 4/2 1900/1400 m
4/2 1800/2300 m Scancom (see Appendix C - code lists).
4.5.10 4/2 Pulse Rate (fig. 4.5, location 10)
Here you select the pulse rate at which data will be sent to
central stations if any one of the 4/2 formats has been
selected in Location 09 REPORT FORMAT (see note in
fig. 4.5). The options are: 10, 20, 33 and 40 pps.

4.5.11 Reporting to Central Stations

(fig. 4.5, location 11) (see note in fig. 4.5).

Here you determine which types of event will be reported
to central stations. Due to lack of space in the display,
abbreviations are used: alarm is “alrm”, alert is “alrt” and
open/close is “olc”. The asterisk (%) is a separator
between events reported to central station 1 and events
reported to central station 2.

Messages are divided by type into three groups:

GROUP EVENTS REPORTED

Alarms Fire, Burglary, Panic, Tamper

Open/Close Arming AWAY, Arming HOME, Disarming
Alerts No-activity, Emergency, Latchkey

"Alarm" group has the highest priority and "Alert" group
has the lowest priority.

The selectable options are as follows:

Plan name Sent to center
1

all -o/c 3k backup | All but open/close | All but open/close if center 1
doesn’t respond

all % all All All

all-o/c 3 all -o/c | All but open/close | All but open/close

Sent to center 2

4.5.1 Autotest Time (fig. 4.5, location 01)

Here you determine the time at which the telephone line
will be tested and reported to the central station.

4.5.2 Autotest Cycle (fig. 4.5, location 02)

Here you determine the time interval between consecutive
telephone line test messages sent to the central station.
The control panel performs this at regular intervals to verify
proper communications.

The options are: test every 1, 5, 7, 14, 30 days and test off.

4.5.3 Area Code (fig. 4.5, location 03)
Here you enter the system tel. area code (up to 4 digits).

4.5.4 Out Access No (fig. 4.5, location 04)
Here you enter the number that is used as a prefix to
access an outside telephone line (if exists).

4.5.5 First Central Station Tel. (fig. 45, loc. 05)
Here you program telephone number of the 1% central station
(including area code, 16 digit max) to which the system will
report the event groups defined in memory location 11 (see
note in fig. 4.5).

4.5.6 First Account No. (fig. 4.5, location 06)
Here you enter number that will identify your specific alarm
control system to the first central station. The number
consists of 4 or 6 hexadecimal digits (see note in fig. 4.5).

4.5.7 2"° Central Station Tel. (ig. 4.5, loc. 07)
Here you program telephone number of the 2™ central station
(including area code, 16 digit max) to which the system will
report the event groups defined in memory location 11 (see
note in fig. 4.5).

4.5.8 Second Account No. (fig. 4.5, loc. 08)
Here you enter number that will identify your system to the
2" central station. The account number consists of 4 or 6
hexadecimal digits (see note in fig. 4.5).
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all —o/c 3% olc All but open/close | Open/close

all (—alrt) 3 alrt All but alerts Alerts

Alrm 3 all (-alrm) [Alarms All but alarms

Disable report Nothing Nothing

all % backup All All if cent. 1 doesn't respond

Note: “All” means that all 3 groups are reported and also
trouble messages - sensor / system low battery, sensor
inactivity, power failure, jamming, communication failure etc.

4.5.12 Report CNF Alarm (fig. 4.5, location 12)

Here you determine whether the system will report whenever
2 or more events (confirmed alarm) occur during a specific
period (see par. 4.4.33 and note in figure 4.5).

Available options are: enable report, disable report,
enable + bypass (enabling report and bypassing the
detector - applicable to PowerMax Pro that is compatible
with DD423 standard).

4.5.13 Send 2WV Code (fig. 4.5, location 13)

Here you determine whether the system will send two-way
voice code to the central station (to turn the central station
from data communication to voice communication state) by
using pre-selected SIA or Contact-ID communication format
only (see note in fig. 4.5). Options: send and don't send.

4.5.14 Two-Way Voice Central Stations
(fig. 4.5, loc. 14). (See note in fig. 4.5).

Here you select the timeout for 2-way voice communication
with Central Stations, or enable the central station to ring
back for 2-way voice function. This option is applicable only
after reporting an event to the central station. (The central
station person can press [3] for listen-in", [1] for "speak out"
or [6] for listening and speaking).

The options are: 10, 45, 60, 90 seconds, 2 minutes, ring
back and disable (no two-way voice communication).
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Note: If "Ring Back" is selected, you should select
"Disable Report" for private telephone (see par. 4.5.20 -
Reporting to Private Telephones), otherwise the central
station will establish communication with the PowerMax
Pro (after an event occurrence) in the normal manner (and
not after one ring).

4.5.15 Ring Back Time (fig. 4.5, location 15)
Here you determine the period during which the central
station can establish 2-way voice communication with the
PowerMax Pro (after 1 ring), if:

A. Alarm type message was received by central station.

B. Ring Back function was selected (see par. 4.5.14).

The options are: 1, 3, 5 or 10 min. (see note in fig. 4.5).

4.5.16 Dialing Attempts (fig. 4.5, location 16)

Here you determine how many times the communicator will
dial the central station’s number. (see note in fig. 4.5).

The options are: 2, 4, 8, 12, and 16 attempts.

Attention! A maximum of 2 dialing attempts is permitted
by the Australian Telecommunication Authority.

4.5.17 Set Private Tel. No. (fig. 4.5, location 17)
Here you program the four telephone numbers (including
area code) of the private subscriber to which the system
will report the event groups defined in Location 20.

4.5.18 Two-Way Voice - Private Phones
(fig. 4.5, location 18)

Here you determine whether 2-way voice communication
with private telephones will be allowed or not.

The two options are: enable 2-way and disable 2-way.

4.5.19 Private Tel. Dialing Attempts
(fig. 4.5, location 19)

Here you determine how many times the communicator will
dial the called party’s number (private telephone).

The options are: 1, 2, 3 and 4 attempts.

Attention! A maximum of 2 dialing attempts is permitted
by the Australian Telecommunication Authority.

4.5.20 Reporting to Private Telephones
(fig. 4.5, location 20)

Here you determine which event groups will be reported to
private telephone subscribers. The options are as follows:

Term Description
all All messages
all (-op/cl) All messages, except open/close
all (-alerts) All messages, except alerts
alarms Alarm messages
alerts Alert messages
op/cl Open/close
disable report No message will be reported

Note: “All”’ means all events including the L. BAT and AC
FAIL trouble messages.

4.5.21 Tel. Acknowledge (fig. 4.5, location 21)
Here you determine whether the system will use the
single acknowledge or the all acknowledge mode when
reporting to private telephones.

Note: In the single acknowledge mode, receiving an
acknowledge signal from a single telephone is sufficient to
consider the current event closed and call off the
communication session. The remaining telephones serve
for backup purposes only. In the all acknowledge mode, an
acknowledge signal must be received from each telephone
before the current event is considered reported.

The options are: single ack and all ack.
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4.5.22 Pager Tel. No. (fig. 4.5, location 22)

Here you program the telephone number (including area
code) of the pager to which the system will report (if any).

4.5.23 Pager’s PIN No. (fig. 4.5, location 23)
Here you enter the pager’'s PIN code - a digital sequence
that is the pager's address. The paging company’'s
computer needs this input for routing messages to the
specific pager. The PIN sequence precedes any digital
message that the PowerMax Pro sends to the pager to
report an event. It may include digits, pauses and special
characters (#* or #). Call the paging company to find out
what the pager’s PIN code should consist of.

Important! In this location, special characters can be
entered as shown below:

To Insert Keying Sequence | Character Displayed
* <#> = <1> B
# <H#> = <2> C

5 sec pause |<#> = <3> E

Enter the pager's PIN number (up to 16 digits, including
special characters, depending on pager system protocol).

4.5.24 Reporting to a Pager (fig. 4.5, loc. 24)
Here you determine which event groups will be reported to
the pager. (For the abbreviations, refer to par. 4.5.11).

The options are: B all W alarms + alerts M all (- op/cl) &
trbl + op/cl W trbl ® op/cl W disable report

4.5.25 Recent Closure (fig. 4.5, location 25)
Here you enable or disable the “recent closing” report, that
is sent to the central station if an alarm occurs within 2
minutes from the expiry of the exit delay.

The options are: recent close ON and recent close OFF.

4.5.26 Remote Access (fig. 4.5, location 26)
Here you give or deny permission to access the system
and exercise control from a remote telephone.

The options are: rem. access ON and rem. access OFF.

4.5.27 Mast. DL Code (fig. 4.5, location 27)
Here you determine the master installer 4-digit password
for downloading/uploading data into/from the PowerMax
Pro memory. (See note in fig. 4.5).

Attention! If "0000" is used, it will not enable connection of
the PowerMax Pro to the PC for upload/download
purpose.

4.5.28 Inst. DL Code (fig. 4.5, location 28)

Here you determine the installer 4-digit password for
downloading data into the PowerMax Pro memory.
Attention! If "0000" is used, it will not enable connection of
the PowerMax Pro to the PC for upload/download
purpose.

4.5.30 Zone Restore (fig. 4.5, location 30)
Here you determine whether a zone restore will be
reported or not. Options: report restore and don't report.

4.5.31 Upload Option (fig. 4.5, location 31)

Here you determine whether the PowerMax Pro data can
be uploaded into a computer while the system is in disarm
state or any time (in HOME/AWAY arming & disarm state).
The options are: when system OFF and any time.
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4.5.32 Dialing Method (fig. 4.5, location 32)
Here you determine the dialing method used by the
automatic dialer built into the PowerMax Pro control panel.
The options are: Pulse and DTMF (tone).

4.5.33 Line Failure Report (fig. 5, loc. 33)
Here you determine if the telephone line disconnection will
be reported or not and determine the delay between
detection of line disconnection and the failure reporting. If
the telephone line is disconnected, the message "tel line
fail" will be stored in the event log.

The options are: don't report, immediately, 5 minutes,
30 minutes, 60 minutes or 180 minutes.

4.5.34 UL/DL Tel. Number (fig. 4.5, loc. 34)

Here you enter the telephone number (up to 16 digits) of the
UL/DL server.

Note: Only for use with panels monitored by compatible
central stations. Leave empty if not being used.

4.5.35 System Inactivity Report (ig. 45, loc. 35)

Here you determine whether the central station will receive
a message if the system is inactive (not armed) during a
defined period (days).

The options are: disable, rep. after 7d, rep. after 14d, rep.
after 30d, rep. after 90d.

4.5.38 Ambient Level (fig. 4.5 loc. 38)
Applicable for USA only. In this section you select the
ambient noise level of the installation. If it is relatively noisy
environment, set it to High (default setting) If it is very quiet
environment, set to Low.

4.6 DEFINING GSM PARAMETERS

This mode is applicable only if your PowerMax Pro is
connected to the internal / external GSM unit. By using this
mode, you can:
1. Define that the GSM unit is installed / not installed.
2. Define 4 cellular phone numbers to which events will be
reported via SMS text message.
3. Define which types of events will be reported to SMS
phone numbers.
4. Define whether the GSM unit will serve as:
¢ GSM IS BACKUP — The system will try to report events
using the PSTN line, and if that fails, it will try the
GSM line (SMS messages are always sent using the
GSM line).
¢GSM IS PRIMARY -The system will try dialing using
GSM line first, and if that fails, it will try the PSTN line
(SMS messages are sent using GSM anyway).
¢GSM ONLY —The system will report events by using
only the GSM line.
¢SMS ONLY -The system will not use GSM line for
anything else than for SMS messages.
5. Define whether GSM line failure will not be reported, or
will be reported after 2/5/15/30 minutes.
An illustrated process is shown in figure 4.6. In this
illustration, each selected option is displayed with a dark
box at the right side. To review the options, repeatedly
click 2> 1 or |JaEl button, until the desired option is

displayed, then click Im‘ button.
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4.6.1 GSM Installation
Here you define whether the GSM unit is installed or not
installed. Available options are: installed or not installed.

4.6.2 1st, 2nd, 3rd & 4th SMS Number
Here you define the first, second, third and fourth SMS
phone number (including area code, 16 digits maximum) to
which pre-selected events types (see next paragraph) will
be reported.

4.6.3 Reporting to SMS Phone Number
Here you determine the types of events that will be
reported to the pre-selected SMS phone numbers.

Event messages are divided by type into three groups:
GROUP EVENTS REPORTED

Alarms Fire, Burglary, Panic, Tamper

Open/Close Arming AWAY, Arming HOME, Disarming

Alerts No-activity, Emergency, Latchkey
The selectable options are detailed in the next table.
Option Description

All All event types

all (-op/cl) All event types except open/close
all (-alerts) All event types except alerts
Alarms Alarms only

Alerts Alerts only

op/CL Open/close only

Disable report No events reporting

Note: “All” means that all 3 groups are reported and also
trouble messages - sensor / system low battery, sensor
inactivity, power failure, jamming, communication failure etc.
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Figure 4.6 - DEFINE GSM

4.6.4 GSM Line Failure Reporting

Here you determine whether GSM network failure will be
reported after 2 min., after 5 minutes, after 15 min., or after
30 minutes. Available options: don't report, 2 min, 5 min,
15 min, or 30 min.

4.6.5 GSM Line Purpose

Define whether the GSM unit will serve as a backup for the
regular telephone line, as a primary communication
channel or as the only telephone channel or for sending
SMS only. Available options are: GSM is backup, GSM is
primary, GSM only or SMS only.

4.6.6 Phones to Central Station

Here you determine the report format of the third and
fourth pre-selected SMS phone numbers. Available
options are: disable, use phone 4 or use phone 3+4.

4.6.7 SMS to Central Station

Here you determine if an SMS message will always be
reported to the central station via telephones 3 or 4, or only
in case of a failure of a reported event via the PSTN line.
Available options are: always or SMS as backup.

Note: This feature is enabled only if use phone 4 or use
phone 3+4 js selected in section 4.6.6.

4.7 DEFINING POWERLINK

This mode enables you to enroll/delete the internal / external PowerLink and to enable/disable PowerLink communication failure

reporting. The process is as follows:

___READYO00:00 >

7"‘

ENTER CODE | |

I [installer code][ 1, NEW INSTL CODE[ ™ || 2. ENROLLING o> 1[ 3. DEFINE ZONES KQ—‘

2

L|4. DEFINE PANEL (™ ]| 5. DEFINE COMM. [ > ]| 6. DEFINE GSM |% 7. DEFINE PWRLNK firo)

Note: Enrolling success
is accompanied by a
confirmation sound.

<4 HITY,

nrolling PowerLink Deleting PowerLink
Figure 4.7 - DEFINE POWERLINK

4.8 DEFINING OUTPUT PARAMETERS

4.8.1 Preliminary Guidance

This mode allows you:

a. Events/conditions  selection under which PGM
(programmable) output and fifteen “X-10" devices will
function.

b. Function type selection for every X-10 unit and PGM output.

. General definitions selection for X-10 units.

. Selection of the internal siren or STROBE light (that will

be activated according to system programming).

o0
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e. Enrolling 2-way X-10 units.

The process is shown in Fig. 4.8. Each selected option is
displayed with a dark box at the right side. To review the
options, repeatedly click or el button, until
the desired option is displayed, then click | ilok
button.
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4.8.2 Define PGM

For the PGM output, you can select disable, turn on, turn

off or pulse active (turn on for predefined period, selected

by PULSE TIME), as follows:

B BY ARM AWAY (upon AWAY arming).

BY ARM HOME (upon HOME arming).

BY DISARM (upon disarming).

BY MEMORY (activated upon registration of an alarm in

the memory, turned off upon memory clearing).

BY DELAY (during exit / entry delays).

BY KEYFOB (upon AUX button pressing in the keyfob

transmitter / MCM-140+, if “PGM/X-10" is selected in

“Define Panel” menu, locations 17 and 18).

B BY ZONES (by disturbance in each of 3 selected zones,
irrespective of arming / disarming). If you select toggle,
the PGM output will be turned on upon event
occurrence in these zones and will be turned off upon
next event occurrence, alternately.

B BY LINE FAIL: PGM output is ON if telephone line is
disconnected.

4.8.3 Defining INT/STRB

Here you determine whether the INT output will be used for an
internal siren or for a strobe. If strobe is selected, the INT
output will be activated when an alarm occurs until the system
is disarmed and rearmed again (i.e. clearing alarm memory).

4.8.4 X-10 GENERAL DEF

For X-10 devices, you can select the following actions:

B FLASH ON ALARM (you can select no flash or all light
flash, to control X-10 lighting devices in alarm conditions).

B TRBL INDICATION (you can select don't indicate or
indicate for X-10 failure indication by the TROUBLE LED).

B FAIL REPORT (You can select report to central
station 1, report to central station 2, report to pager,
report to private telephone and send SMS, for X-10
devices failure reporting).

B 3 PHASES & FREQ (you can select disable 3 phase, 3
phase 50 Hz, or 3 phase 60 Hz to define the X-10 signal
transmission type).

B LOCKOUT TIME (You can enter daytime limits between
which X-10 lighting devices controlled by sensors will be
off, even when the associated sensors are triggered).
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4.8.5 X-10 UNIT DEFINE

For the fifteen X-10 units you can perform the following

programming actions:

a. House code selection (a code letter from A to P that will
distinguish the site in which the system is installed from
other sites in the neighborhood).

b. Specific number definition for every X-10 unit (01 — 15).

c. Enrolling 1-way X-10 units

d. Enrolling 2-way X-10 units (that can perform status reporting).
Note: If a 2-way X-10 unit is installed without enrolling,
interference to the 1-way X-10 units operation may
occur.

e. For each X-10 unit you can select disable, turn on,
turn off or pulse active (turn on for predefined period,
selected by PULSE TIME), upon the following
conditions:

BY ARM AWAY (upon AWAY arming).

BY ARM HOME (upon HOME arming).

BY DISARM (upon disarming).

BY MEMORY (activated upon registration of an alarm in

the memory, turned off upon memory clearing).

BY DELAY (during exit / entry delays).

BY KEYFOB (upon AUX button pressing in the

keyfob transmitter / MCM-140+, if “PGM/X-10" is

selected in “Define Panel” menu, location 17).

B BY ZONES (by disturbance in each of 3 selected
zones, irrespective