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Talkman® Open Operator's Guide

Appendix

Error/System
Messages

This appendix describes the Talkman
emor/system messages, and what to do
when you hear one.

The following are common Talkman error/system messages that
your can hear in your headset. If the message you heard is not listed
here, record it and report it to your System Administrator.

Battery is getting low.

This message indicates that the battery level is getting low.

Recommended Action

® As soon as possible, without interrupting data collection,
tum the Talkman terminal off by pressing and holding the
yellow play/pause button untl the LED turns red and then
goes off.

® Go to the battery storage area. (This is normally wear you
get your Talkman terminal.)
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® Take the battery off the Talkman terminal.
® Replace the battery with another charged battery

"~ Battery is getting low, Change battery. =

This message indicates that your battery is starting to lose its charge

Recommended Action

® Tum the Talkman terminal off by pressing and holding the
yellow play/pause button untl the LED tumns red and then
goes off.

® Retumn to battery storage area and change the battery

Battery failure is imminent. Change battery
v - now. : : o e

This message indicates that your battery is starting to lose its charge

Recommended Action

e Tum the Talkman terminal off by pressing and holding
the yellow play/pause button until the LED tums red
and then goes off.

® Return to battery storage area and change the battery

Noise sampling procedure failed.

This message indicates that the Talkman terminal was unable to
complete its noise sampling procedure

Recommended Action
e Move to a different location where the noise is different.

® Try to tum on your Talkman terminal again.

® If the problem persists, contact your system
administrator.
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Noise sampling procedure timed out.

This message indicates that the Talkman terminal was unable to
complete its noise sampling procedure.

Recommended Action
® Move to a less noisy area and try again.

® If the problem persists, contact your system
administrator.

It’s too noise to operate now.

This message indicates that the Talkman terminal is unable to hear
voice due to the noisy environment.

Recommended Action
® Move to a less noisy area and try again.

e If the problem persists, contact your system
administrator.

Task load failed.

This message indicates that the Talkman terminal detected an error in

the updated task file, and so did not update the task, but kept the
current task.

Recommended Action
® Ty to change the task again

e If the problem persists, contact your system
administrator.




