
Your 2012 Routan Quick-Start Guide

Speaking Volkswagen

 PAIRING A BLUETOOTH PHONE WITH
 VOICE RECOGNITION

1    Press the PHONE button hard key       or the  
PHONE button       on the multi-function steering wheel  
(if equipped). 

2    Wait for the “ready” prompt and say “Setup phone pairing.”

3 Wait for the beep and say “Pair a phone.” 

4   The voice recognition system will ask “Please say a  
four-digit PIN number.” The owner must create his or  
her own PIN. It is recommended that it be simple  
(ex. “1234”) so it is easy to remember.

5  The voice recognition system will ask for a phone name  
and a priority (1-7). 

6  Follow the instructions of the specific phone provider to 
complete phone pairing.

  Voice recognition enables the user to access and call  
phone numbers via voice prompts after pressing the  
PHONE button.

  A vehicle must be equipped with the optional uconnect 
Bluetooth feature and paired with a certified Bluetooth  
cellular phone.

 PLAYING TWO DVDS AT ONE TIME
 ON SEPARATE SCREENS

1   Load a DVD in the upper player by pressing the LOAD hard 
key      . The screen will open. Place a DVD in the slot and 
press the LOAD key again to close the screen. 

2    Load a DVD in the lower player by inserting it in the slot.

3 Press the MENU hard key      . 

4 Select REAR VES option on the touchscreen.

5  Select Screen 1 (the screen in the second-row seat). 

6     Select DISC       in the MEDIA column to play the DVD  
in the upper player – or –

7  Select DVD       in the REAR VES column to play the DVD  
in the lower player.

8  Repeat steps 4 through 6, selecting Screen 2 to assign the 
remaining DVD to the remaining screen.

Important Warnings and Safety Information, which you must read,  
are listed on the last panel, under BLUETOOTH® WARNINGS.

B L U E T O O T H®

Your Routan comes standard with total comfort and convenience. 

And that’s just the beginning. You’ll also discover dozens of great 

features that make the drive more fun than the average minivan. 

Because at Volkswagen, we want to be sure that you’re getting  

the most out of your time behind the wheel. So we’ve created  

this guide to get you up to speed, and to show you how  

quickly you’ll be speaking fluent Volkswagen.

Learn more at vw.com/routan2012
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Important Warnings and Safety Information, which you must read,  
are listed on the last panel, under WINDSHIELD WIPER WARNINGS.

 INTERMITTENT
  Rotate the end of the multi-function lever stalk to one  

of the four intermittent settings.

 CONSTANT 

  Rotate the same end of the multi-function lever past the 
intermittent settings—one click past for a lower constant  
wipe, two clicks past for a faster wipe.

 TO WIPE THE WINDSHIELD ONCE
  Make a quick inward tap on the end of the  

multi-function lever.

  TO WASH THE WINDSHIELD
  Make a single inward push of the multi-function lever.  

The washers will keep spraying as long as the lever  
is pushed.

  TO ACTIVATE THE REAR WIPER
   Rotate the tall tabbed switch       one click away  

from you.

  TO WASH THE REAR WINDOW
  Push and hold the switch all the way forward.  

When the switch is released, the rear wiper resumes  
its intermittent activity.

W I N D S H I E L D  W I P E R S R E A R  S E AT  E N T E R TA I N M E N T
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This Guide is not a substitute for the Owner’s Manual. You must read it and the warnings included in it.

        BLUETOOTH® WARNINGS:
• Use of Bluetooth technology requires compatible phone.
• Any voice commanded system should be used only in safe driving conditions following local laws and     
   phone use. All attention should be kept on the roadway ahead. Failure to do so may result in a collision
   causing serious injury or death.

        WINDSHIELD WIPER WARNINGS:
• Sudden loss of visibility through the windshield could lead to a collision. You might not see other 
   vehicles or other obstacles. To avoid sudden icing of the windshield during freezing weather, warm   
   the windshield with defroster before and during windshield washer use.
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        KEY FOB WARNINGS:
• Never leave children alone in a vehicle. Leaving unattended children in a vehicle is dangerous for a number of
   reasons. A child or others could be seriously or fatally injured. Don’t leave the keys in the ignition. A child could
   operate power windows, other controls, or move the vehicle.
•  Do not leave children or animals inside parked vehicles in hot weather. Interior heat build-up may cause serious 

injury or death. 
• An unlocked car is an invitation to thieves. Always remove the key from the ignition and lock all doors when leaving
   the vehicle unattended.
•  The Sentry Key® Immobilizer system is not compatible with some after-market remote starting systems. Use of 

these systems may result in vehicle starting problems and loss of security protection.
• Always remove the Key Fobs from the vehicle and lock all doors when leaving the vehicle unattended.
•  Do not start or run an engine in a closed garage or confined area. Exhaust gas contains Carbon Monoxide (CO) 

which is odorless and colorless. Carbon Monoxide is poisonous and can cause serious injury or death when inhaled.
• Keep Remote Keyless Entry (RKE) transmitters away from children. Operation of the Remote Start System, windows,
   door locks or other controls could cause serious injury or death.

        NAVIGATION SYSTEM WARNINGS:
To prevent injury or fire, take the following precautions:
• To prevent a short circuit, never put or leave any metallic objects (such as coins or metal tools) inside the unit.
• Do not watch or fix your eyes on the unit’s display when you are driving for any extended period.
Failure to avoid the following potentially hazardous situations could result in an accident or collision resulting in death 
or serious injury.
•  When navigating, carefully compare information displayed on the navigation system to all available navigation 

sources, including information from street signs, visual sightings, and maps. For safety, always resolve any 
discrepancies or questions before continuing navigation.

• Always operate the vehicle in a safe manner.
•  Do not become distracted by the navigation system while driving, and always be fully aware of all driving 

conditions. Minimize the amount of time spent viewing the screen of the navigation system while driving.
•  Do not enter destinations, change settings, or access any functions requiring prolonged use of the navigation 

system controls while driving. Stop your vehicle in a safe and legal manner before attempting such operations. 
•  Keep the system volume at a low enough level to be able to hear outside noises while driving. If you can no longer 

hear outside noises, you may be unable to react adequately to the traffic situation. This may cause accidents.
•  The navigation system will not display the correct current position of the vehicle the first time it is used after 

purchase, or if the vehicle battery is disconnected. GPS satellite signals will soon be received, however, and the 
correct position will be displayed.

•  Be careful of the ambient temperature. Using the navigation system at extreme temperatures can lead to 
malfunction or damage. Also note that the unit can be damaged by strong vibration, by metal objects, or by water 
getting inside the unit.

CAUTIONS:
Failure to avoid the following potentially hazardous situations may result in injury or property damage.  
•  The navigation system is designed to provide you with route suggestions. It does not reflect road closures or road 

conditions, weather conditions, or other factors that may affect safety or timing while driving.
•  Use the navigation system only as a navigational aid. Do not attempt to use the navigation system for any purpose 

requiring precise measurement of direction, distance, location, or topography.
•  The Global Positioning System (GPS) is operated by the United States government, which is solely responsible for 

its accuracy and maintenance. The government system is subject to changes that could affect the accuracy and 
performance of all GPS equipment, including the navigation system.

•  Although the navigation system is a precision navigation device, any navigation device can be misused or 
misinterpreted and, therefore, become unsafe.

        TPMS WARNINGS:
• The TPMS has been optimized for the original equipment tires and wheels. TPMS pressures and warning have been
   established for the tire size equipped on your vehicle. Undesirable system operation or sensor damage may result
   when using replacement equipment that is not of the same size, type, and/or style. Aftermarket wheels can cause
   sensor damage. Do not use tire sealant from a can, or balance beads if your vehicle is equipped with a TPMS, as
   damage to the sensors may result.

Important Warnings and Safety Information, which you must read,  
are listed on the last panel, under KEY FOB WARNINGS.

 TO ASSIGN A DESTINATION
  Push the lock button       on the key fob once. The horn  

will sound and the lights on the outside mirrors, as well  
as the turn signals, will blink once.

 UNLOCK
   To unlock the driver’s door and all doors, push the unlock 

button       on the key fob once. The headlights will illuminate 
and the blinkers will blink twice. 

   To unlock all doors, push the unlock button again.
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N AV I G AT I O N

 SETTING A HOME LOCATION WHEN
 YOU’RE NOT AT HOME 
   Touch the NAV soft key       in the upper right  

of the touchscreen.
  Touch “Where To?” on the touchscreen.
  Touch “Go Home.” 
  Touch “Enter my Address.” 
  Touch “Spell city.” 
   Use the touchscreen keyboard to enter city, press DONE  

when finished.
   Use the touchscreen keyboard to enter house number,  

press DONE when finished.
   Use the touchscreen keyboard to enter street, press DONE 

when finished.
  Press SAVE to store your home address. 

 IF YOU’RE ALREADY AT HOME
  Touch the NAV soft key in the upper right of the touchscreen. 
  Touch “Where To?” on the touchscreen.
  Touch “Go Home.” 
  Touch “Use my current location” to set as your home location.
  Press SAVE to store your home address.     

 IF YOUR HOME DESTINATION CITY IS IN A DIFFERENT
 STATE THAN YOU ARE TRAVELLING IN 
   Touch the NAV soft key in the upper right of the touchscreen.
  Touch “Where To?” on the touchscreen.
  Touch “Go Home.” 
  Touch “Enter my Address.”
  Touch “Change State/County.”
  Touch your home state.
  Touch “Spell city.” 
   Use the touchscreen keyboard to enter city, press DONE  

when finished.
   Use the touchscreen keyboard to enter house number,  

press DONE when finished.
   Use the touchscreen keyboard to enter street, press DONE 

when finished.
  Press SAVE to store your home address. 
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Important Warnings and Safety Information, which you must read,  
are listed on the last panel, under TPMS WARNINGS.

 PROPER TIRE PRESSURE
  The sticker on the driver’s doorjamb       displays the correct 

tire pressure. Inflate your tires to those specifications. 

 TIRE PRESSURE MONITORING SYSTEM
  If you see the TPMS symbol       on your instrument panel or 

the text “tire pressure too low” in the multi-function display, 
check the tire pressure and inflate the low tire to the correct 
pressure as soon as possible. 

T I R E  P R E S S U R E  M O N I T O R I N G  S YS T E M

  Sometimes on cool mornings, a warning may appear and  
then disappear as the tires get warmer. It may take up to  
20 minutes for the tire pressure monitoring system to adjust  
to variations in temperature.

B

B

A

A

Important Warnings and Safety Information, which you must read,  
are listed on the last panel, under NAVIGATION SYSTEM WARNINGS.


