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Welcome

Thank you for purchasing Cintiq 13HD Creative Pen & Touch Display. They are
designed to help you work faster, more productive and more naturally in studio
or on the go.

Please read this Quick start guide first. It is very important that you follow the
setup instructions so that your Cintig will function properly.

After installation, take a look at the Wacom Desktop Center. It's a great place to
change your settings and access information on how to achieve the most from
using your new Cintig. There is also an extensive Help system.

At the conclusion of the setup you will be asked to register your Cintig with
Wacom. We strongly encourage you to do so in order to take advantage of all
the available Wacom resources. There are tips and tricks, webinars, and support
available for you.

Sincerely,

The Wacom Team
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- Supplied accessories

Pro Pen Pen case Pen stand Colorrings Pen nibs Nib removal
tool

i

Stand Installation CD Quick start guide Cloth
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Getting to know the Cintiq -

1. Home button

Rocker Ring
ExpressKeys
Stand slots
Power button
USB 2.0 port
3-in-1 Connector
Status LED
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ﬁ See the Help for details.
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Using the stand

Midway
Reclined

Reclined

ﬁ To learn more go to www.wacom.com




Software Installation

ﬁ You must install the driver for correct Pen/Touch functionality.

1.

Make sure you have an Internet connection.
Close all open applications.

Install the Cintiqg driver from the CD. If you don't
have a CD/DVD drive, download the driver from
http://us.wacom.com/en/support/.

Click "Install Tablet" and follow the prompts.
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- Connecting the Cintig to your computer

1. Turn off your computer.
2. Plug the 3-in-1 cable into your computer and Cintig 13HD.

3. Attach the plug to the AC adapter. Connect the adapter to the 3-in-1 cable,
and plug it in.

4. Turn on the Cintig. The Status LED will light.

5. Turn on your computer.

3-in-1 cable

AC adapter




Calibrating the Cintiq

Calibrate your Cintiq to align the cursor with the position of the pen on the
display. Position the Cintig as you will use it, and then follow the calibration
procedure below.

1 Open the Wacom tablet control panel.

Windows 7 - Click Start > (All) Programs > Wacom Tablet > Wacom Tablet
Properties.

Windows 8 - Start screen > Wacom Tablet Properties (Tile).

Mac - Open System Preferences > Wacom Tablet.

Click the Calibrate tab.

Click Calibrate....

Use the pen to click the center of each cross mark that appears on the display with
the pen.

® The position adjustment is completed when the cross marks disappear.

¢ Click OK and close the control panel after saving the adjustment settings.
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You may want to re-calibrate whenever you significantly change your working
position or viewing angle.
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- Using the pen with Cintiq

/ Move the pen slightly above the display, without touching

/ the surface, to position the display cursor.
/ Tap the display once with the pen tip to select.

Choose a color ring to distinguish For best performance wipe off the
your pen. display often with the cleaning cloth.
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More Information in the Wacom Desktop Center -

The Wacom Desktop Center is a software utility that provides quick access to:

* Frequently used Cintiq settings

¢ Help with information on using and customizing your Cintig, changing pen nibs, tips and
tricks and troubleshooting

® Pen calibration: Wacom recommends that you re-calibrate after significantly changing
your working position or viewing angle

¢ Important Product Information such as specifications, warranties, licensing and care of
your Cintiq

* Software updates
® Access to Wacom support

Register your Cintiq

You may register your Cintiq at the end of the setup process, or in the Wacom
Desktop Center.
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Important information

e Compatibility: Microsoft Windows 8, Windows® 7 and Mac OS X v10.8 or later.
e Download the Wacom Gesture Guide from
http://www.wacom.asia/en/manuals-brochures.

Support options

Visit http://us.wacom.com/en/support/ for product updates, FAQs, training
videos, manuals, and information on e-mail and phone support.
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Using multi-touch with Cintiq (For only Cintiq 13HD touch) -

Some gestures are unique to the Wacom product. Download the Wacom
Gesture Guide from http://www.wacom.asia/en/manuals-brochures

Tap to click Drag
Using a single
finger, tap to
click. Tap twice to

Tap to select,
then tap and slide
to drag. Lift to

- doubleclick. release.
Zoom Rotate
Zoom in by Move your fingers
expanding your clockwise or
fingers away from counterclockwise.
one another.
Zoom out by

pinching your
fingers together.
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FCC Compliance Statement

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses, and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

« Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment.



Industry Canada(IC)

This device complies with Industry Canada licence-exempt RSS standard(s).
Operation is subject to the following two conditions:

(1) This device may not cause interference, and

(2) This device must accept any interference, including interference that may cause
undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils
radio exempts de licence.

L'exploitation est autorisée aux deux conditions suivantes:

(1) 'appareil ne doit pas produire de brouillage, et

(2) l'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si le
brouillage est susceptible d'en compromettre le fonctionnement.

This device complies with RSS 210 of Industry Canada. This Class B device meets all the
requirements of the Canadian interference-causing equipment regulations.

Cet appareil numérique de la Classe B respecte toutes les exigences du Réglement sur le
matériel brouilleur du Canada.

This equipment complies with |IC RSS-102 radiation exposure limit set forth for an
uncontrolled environment.

Déclaration d’exposition a la radiation : Cet égquipement respecte les limites d'exposition aux
rayonnements |C définies pour un environnement non controle.

L’émetteur ne doit ni étre utilisé avec une autre antenne ou un autre émetteur ni se trouver a
leur proximite.



