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Complete Electrical Connections Cont'.

Ta reduce the risk of alectrical shock, connect the power cord
anly to a properly grounded three prang, 120 Volt outlet. Do not
uze an extension cord or change the plug in any way.

Plug the light fixture into thae electrical cutlet. As soon a5
the power is appliad to the unit. the light fixtune will lash
once indicating a successful connection has been made,
If e plug does nat fit into outlet, contact 8 qualifiad
alecirician to install the proper outlel.

X~ service Disconnect Installation

Remove boltom lag from flag angle and install Flag Bracket
with [2) 516 x 1-5/8" lag screws. Detail A. Bracket can ba
mounted lower if needed to make reachable by adults in
househald, KEEP QUT OF REACH OF EI"«-'I#.LI.
CHILDREN, Recommended haeight

& feet from floor. Insert Grommet

into hole in Flag as shown, Detail B,
Thread Disconnect Cable from Power
Head, throwgh Grommet, down to
Flag Bracket. Pull cable taut until
Power Head is fully engaged and
rmark cable in two places as shown,
Detail C. Thread cahle through
Disconnect Handle and inser cable
thraugh Cable Stap, tightening

Stop on second mark (closest to
and of cable) as shown, Detail 0.
Pull Handle until stop is

seated in Disconnect |

Handle. Chack that D.
Handle seats tightly *?i
inta Flag Bracket '_Q_.f .
whan cable is fully ,,,.w

extended, Adjust Cable
Stop If necessary. Cut off
excess cable at end of Disconneact
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Hardle, Pull down on Disconnect Handla

and saat Into Flag Bracket as shown in Ass&mhl;.l View.
Apply Disconnact Decal on wall adjacen! to Disconnect
Handke. Use mechanical fasteners o attach Disconnect
Decal to surfaces 1o which adhesive will not adhere.

13




FCC ID: KJ8HHT-372BSW

“~““Control Programming

The wall station and transmitter contrels are programmed 1o match the operator at the factory and regquire
no additional programming. If replacement or accessorny controls have been purchased or custom trans-
mitter button seflings are desired, the controls will need to be programmed.

Wall Station Programiming

To verify that the wall station is matched to the operator, press the wall station UP/DOWN button, The
light fixture will flash one time 1o indicate a matched contrel, and transmitter programming may

now be performesd. If instead, Light Fixture LED blinks rapidly while halding down the wall statian
URDOWN buttan, the wall station needs to be programmed.

To program the wall station:
1) Prass the light fixture Program button; Light fixture LED will light.
2] Press and hold Wall Station UP/DM buttan for 1-2 seconds: Light Fixture LED will turn off.

3) Press and held Wall Station UP/DN button for 1-2 seconds again; Light Fixture LED will lighm,
briefly, then blink rapidly.

Wall station Is now programmed. ——

¥ | & — _,-"F_--__ .
Rapid light fixture LED blinking .~ || l’t”_' - i e
with no pause indicates a ! i . |
pragramming failure. Repeat AN . NN )
steps 1-3. N 4. o

A © 7 LR ution

LED F"n;r-'nhd'_m_h

Transmitter Frogramming

Ta verify that the transmitter is matched to the operator, press the large transmitter bution. The light
fixture will flash one time 1o indicate a matched control. If instead, the light fixture LED blinks
rapidly while holding down the large transmitier butten, the transmitter needs ta ba programmed.

NOTE: Only the large transmitter button is pre-programmaed. Any of the three transmitter buttons can
be programmed 1o activate the door, In multi-door installations, each button o a combination of two
buttons pushed at the same time can be programmed to activate a separate door.

To program the Transmitter:

1) Press the Light Fixture Program button OR the Wall Station Transmitter Program button: Light fixture
LED will light,

2) Press and hald the desired Transmitter button(s) for 1-2 secands; Light fixture LED will tum off

3) Press and held same Transmitter button(s) again; Light Fixture LED will light briefly, then blink
rapidly.

Transmitier is now programmaead.

Lirge Tamnamiier
Bufon
Rapid light fixture LED blinking
with no pause indicates a i..--ﬂ'g

programiming failure. Repeat
steps 1-3.

NOTE: The operator can be activated by up o six remate control devices (including Wall Station
ard Keyless Entry contols). If a seventh control is programmed, one of the programmed conrols
will ba overwritten and will no longer activate the operator. To clear the programming of all remote
control devices, press and hold the light fixture Program button for approo, en seconds. When the
light fixiure LED goes out, all controls are erased.
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winstall Routine

WARNING: During the install routine, the door will move up and down twice.
Always keep a moving door in sight and away from people and objects until
it Is completaly closed. NO ONE SHOULD CROSS THE PATH OF A MOVING
DOOR!

Reloase Service Disconnect. Manually raise door to full open position. Then, lower door
to full closed position to verify freedom of movement. Re-engage Service Disconnect.

Insert Programming Toal or similar small object {paper clip, S——
gcl.) into hole in center of Wall Station and depress intemal f [lmmal™ L
swilch. Light Fiture will flash twice indicating activation of Ii 3
ingtall mode, Door will move to full open positicn and stop.
Then, door will close completely. Nesd, door will go through A
one mare Up/Down cycle. Once this is complete, door limits =
are set and installation is complete, N

Cusiom Upper Limit Setfing
Cusiom upper limit may be set by the following procedure.

With the door in the full down position, press the install switch on the Wall Station with
the Program Toal. When the door is at the desired up position, at least four feet off
the ground, press the Up/Down button on the Wall Station. The door will reverse and
then continue through its normal installation routine with custom up position.

Custom Pel Position

Mormal Install Routine sets Pet open hesght to appraximately six
inches above floor. Pet opaning height may be changed io open
amywhere between one inch and one foot above floor, To change
autamatic Pat opening height perfarm the follewing procedurs,

1.) After completion of normal Install rautine, with door in closed position, disconnect door from
Power Head using Service Disconnect, Manually lift door to height mone than one fool above

floor. {Motor will start at one inch and siop above ten inches). Manually lower door to desired

pet position opening height and re-engage Service Disconnect.

2 Simultanecusly depress Pet Button and Up/Down Button on Wall Station. Light Ficure will lash
once. The Pet Button is now programmed to automatically open the door to this custorn haight.
NOTE: Activation af the normal Install Routine always sets pet position opaning to default 6 height.
For ugage of Pet Button feature see Operation.

NOTE: If Light Fixture does nat flash, the door is either - too low or 160 high. Place door betwean
1" and 12* off the ground and repeal step 2,
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\"“lﬁf"bnntact Obstruction Test

Alter installing opener, the door must reverse when it contacts a 1-172° high abject (or a 2 x 4 board laid
flat) on the floor. To verify proper aperation;

A. Aclivate door to open position by pressing Wall Station UP/DOWRN button.

E. Place a 2 x 4 laid flal on garage floor under path of the door.

C. Activate door to closed position by pressing Wall Station URF/DOWN button; upen contacting sofid
object, the door should stop, then reverse direction within (2) seconds and travel to full open position.

MNOTE: If opener fails to pass this test, repeat Install Routine or refer ta Troubleshooting Guide in this
manual.

IMPORTANT SAFETY INSTRUCTIONS
WARNING -- To reduce the risk of severe injury or death:

1. READ AND FOLLOW ALL INSTRUCTIONS.
2. Mever lat children operate or play with door controls. Keep the remate conirol away from children,

3. Always keep the moving deor in sight and away from people and objects until it is complately closed.
MO ONE SHOULD CROSS THE PATH OF THE MOVING DOOR.

4, Test door cpener maonthly. The garage door MUST reverse on contact with a 1-1/2 inch high object
(or & 2 by 4 board laid fiat) on the floor. After adjusting either the farce ar the limit of travel, retest the
door opener. Failure to adjust the opener property Mmay cause sevens injury or death,

5. For products having an emergency release or senice disconnect, when possible, use the
emergaency release or service disconnect only when the door is cosed, Use caution when using this
release with the door open. VWeak or broken springs may allow the door to fall rapidly, causing savera
Imjury or death

6. KEEP GARAGE DODRS PROPERLY BALANCED. Sese owner's manusl. An improperly balanced

door could cawse sevare injury or death. Hawe a qualified service pereon make repairs to cables,
epring assamblias, and other hardware,

7. SAVE THESE INSTRUCTIONS.

16.
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Doaor Activation Operation

Upan activation by either the Wall Station or Transmitter, the door will move 0 the following manmer:

1. If closad, the door will open. If open, the door will close,

2. If closing, the door will stop, reverse, and return o the open position. Next aclivation will close.

3. If opening, the door will stop. Mext activation will clese,

4, If an obstruction is encounterad or an out of balance condition is detectad while closing, the door will
reverse, return fo the open position, and the light fixdure will lash three times, The next actvation
will clasa 1ha door,

5. If an obstruction is encountered or an out of balance condition is detectad while opening, the doar
will stop, and the light fisture will flash thresa or four times, The next activation will clesa the door.

Mever let children operate or play with door controls. Keep remote controll away from child-
ren. Fatal injury could result should the child become trapped between the door and the floar,

Always keep maving door in sight and away from people and objects until it is completely
closed. To prevent seriows injury or death, avold standing in the open doorway ar walking
thraugh the doorway while door is moving.

Transmitter Operation

Momentarily pressing the large fransmitter button activates the door. The small ransmitter bultons can
also be programmied to activate the door, or, in multi-door installations, each button or a combinaticn of
bwo buttons pushed at the same time can be programmed o aclivate a different door. See Transmitter
Programming for insiructions, The Transmitter LED will light while any Transmitter button remains pres-
sed, Rapid LED flashing while any Transmitter button is pressed indicates a weak Transmitter battery.
See Maintenance Section for battery replacament.

Wall Station Operation eo
Momentarily pressing the UPON button activates the door, UpDown e ot
If 8 small out of balance condition causes the door to stop while open- —
ing ar reverse while closing, applying constant pressure on the UR/DN 1 sl
button will allow the operatar to move the door in this condition until the \ L I
problerm is corrected. See Troubleshooting Section. ,)”
If & gross out of balance condition causes tha door to stop while opening, ' %@E
applying constant pressure on the UP/DN button will allow the operator to move  nmer [
the doos up. This process can be repeated o open a door in this condition but P Trerembte
the problem must be correcled. See Troubleshooting Section. dons
If a gross out of balance condition causes the door 1o stop while closing, the out of balance condition
MUST be corrected before the door can be lowered by the operator. Caonstant pressura an the LP/DN
buttan will NOT allow the door to be lowered in this condition. See Troubleshooling Section,
WARNING! Manually lower the door ONLY by back driving; See MANUAL DOOR OPERATION -
Back driving. Do not use service disconnect to lower door. Weak or broken springs may allow
the door to fall rapidly, causing sever Injury or death.
Momentarily pressing the Light button lums on the Light Fixture. The Light Fixture will remain an until
either the Light button is pressed agaln or the door is activated. The Light Fixture automatically turmns
on with door activation and remains on for 4 minutes thereafter. Pressing the Light button before the 4
minutes has elapsed will turn off the Light Fiodure.
Momentarily pressing the Timer bution causes delayed activation of a stationary fully open door. The
Light Fixture will flash for 8 sec. then stay constantly lit for 2 sec. prior 1o activating doar, allowing enaugh
1T,
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lirr ko sa_hl:.r axit garage. Pressing any button, except for program bution while Light Fixture is flashing
cancels Timer Mode. NOTE: Timer faatura will only functian with door in fully open position. Pressing
the Tirmer bulion with a siationary doar in any ether position will cause the Light Fixture to flash four
times and the door will not be activated. Whila the door is in motion, the Timar button functions
kenfically to the UP/DN button, activating the doar immediately.

Momentarity pressing the Pet buthon activates a closed door and causes it to open to a posilion between
1" and 12" abova the floor, allowing pets 1o enter and axit the garage withaut the door being fully open,
MNexl door aclivation will cause the door to open. The Pel feature will only funclion with the door in

the fully closed position. Pressing the Pet button with a staticnary deaor in any other position will cause
the Light Fixture to flash five times and the door will not be activated. While the door is in motion,

the Pet bution functions identically to the UP/DN button, sctivating the door immeadiately. The Pedt
feature allows for custom setting of the Pet position door height. Sea Inatall Routine,

The Trangmitter Program button allows for custom programming of the Transmitter contrals or the addition
of exira Transmitter confrols, See Transmitter Programming.

The Wall Station LED will light while any Wall Station button remains pressed. Rapsd LED flashing while
any Wall Station button is pressed indicates & weak Wall Stabon Battery. See Maintenance Secticn for
battery replacameant.

object (or a 2 by 4 laid flat) on the floor. After adjusting either the force or the limit
of travel, retest the door opener. Failure to adjust the operator properly may causa
savera injury or death.

KEEF GARAGE DOOR PROPERLY BALANCED. See owner's manual. An improperly
balanced door could cause severe injury or death. Have a qualified service person
make repairs to cables, spring assemblies, and other hardware.

E Test operator monthly. The garage door MUST reverse on contact with a 1 1/2 inch

MANLUAL DOCR OPERATION - Back driving

NOTE: For security reasons, operator will automatically push door down if an attempt is made to
manually raisa the door from a fully closed position,
The operator's high efficiency drive system allows the door to be moved manually without disconnecting
the: cgserator from the door. To mowve the doore manually, apply a steady upward or downaward force of
approximately forty pounds directly to the stationary door to move the door ta the desired position.

Llse service disconnect to raise door manually from fully ciosed position.

MANLUAL DOOR OPERATION - Service Disconmect

The service disconnect should only be used when the door is closed, Do HOT use

the service disconnect on an open door. YWeak or broken springs may allow the

door o fall rapidly, causing severs Injury or death.
The operator is equipped with a service disconnect that allows the door to be moved manually and
indepandent from the operator. With door closed, pull on the red Discannect Handle sliding the cable
cuf of tha Flag Bracket, releasing the tension on the cable. Releaging the lengsion of the cable
disengages the operator. 'When disengaged, the door can be moved manusally with no resistance from
the ogserator. Pulling on the Disconnect Handke and sliding the cable back inta the Flag Bracke!
engages the operator. When engaged, door can be moved manually by back driving or automatically
with the 'Wall Station ar Transmitter contrals.
MOTE: For security reasons, operator will atbempt to push door down amytime door is moved manually
from a closed position, With service disconnect disengaged, the door will not mowve; Although, the
operatar will run. The oparator will stop once the door is raisad above ten inches. After this saguence,
when disconnect i re-engaged, door will have 1o be operated for af least one partial open and close

ko reactivate sacurity featurs. 18.
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Maintenance
MONTHLY MAINTENANCE

Manually oparate the door with the Service Disconnect disengaged. |f the door is unbalanced or binding,
have a qualified service person repair or adjust the door.
Perform contact obstruction test.

ANNLUAL MAINTENANCE

Lubricate door rollers, bearings, and hinges. Refer to Waynegard owners manual for maintenance
infrmation.

BATTERY REPLACEMENT

Inability to activate doar fram transmitter may be caused by weak or dead transmitier battery. Press
and hold the transmitter button, Rapid blinking or no signal from the transmitter LED indicates weak or
dead battery. Inserl coin in slot on the side of the transmitter and twist to open transmitter case.
Replace batiery, being careful to match pesitive (+) symbal on battery with pesitive (+] symbol on circuit
board, NOTE: USE ONLY MN21 OR EQUIVALENT 12 VOLT BATTERY.

?ﬂ 12 ok Badtery

E@ f bl

Inabllity to activate doar from wall station may be caused by weak or dead wall station battery. Press
and hedd the UP/DOWRN button. Rapid blinking or no signal from the wall station LED indicates weak or
cead battery. Insert coin in slot on the side of the wall station and twist to open wall station case.
Replace battery, being careful to match positive (+) symbel on battery with positive {+) symbol on circuit
board. NOTE: USE ONLY MN21 OR EQUIVALENT 12 VOLT BATTERY.

12 Wl Batery

Cain
(G

.t

If Light Fixture blinks once at beginning and end of a door cycle, batteries in Power Head need to be
raplaced. This will occur if Operator loses power for an extended period of time ar unit was operated
seversly. In this case let Batteries charge overnight to see if problem goes away. To remaove batteries
disengage Service Disconnect. Remove left hand End Cap by pressing in on bottom snap and pulling
oul End Cap. Pull battery wiring out of housing and disconnect. Pull Battery Pack from housing and
raplace with new Battery Pack. Reconnect and tuck battery wiring inte housing and reinstall End Cap.
Engage Service Disconnect.

WARNING! Batteries contain lead. Do not throw In trash. Recycle Batteries. Call 1-B00-SAV-LEAD.
TN
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Symptom

Dperator doas not respand to wall
station or fransmitier

Operator works from wall station
but mat fram transmitter

Dperator works fram transmittar
but not frarm wall station

Door does not opan and light
fixiure fashas ane time

Door stops or reversas, light
fixture flashes three or four times

Door does not close properly

Daar will nof close

Door does mot travel bo full open
ar full clesed position

FCC ID: KJ8HHT-372BSW

Troubleshooting

Probable Cause

Mo power o operator

Contrals not programmead

Transmitber not programmed

Weak/Dead Transmitter batbery

Wall Station not proegrammed

Weak/Dead Wall Station
battery

Install procedure nat yet
compleie

Blown fuse

Obstruction emsaunbersd

Cables not on drum praperly

Thermal Delay: Door has
cyclad eight times in a five
minuie period.

Daoor out of balance

Limits impropeary set

Corrective Action

Check light fixiure cord o outlet,
outlet circuit breaker, battery
connections, battery condition.

See Pragramming Section

Sae Programming Section

Replace baftery

See Programming Section
Replace battery

Complete Install Procedurs

Call Service Professional

Clear door path

Hold down Up'Down bution or
usa Sarvice Disconnect amd
close manually.

Door will operate afiar a
five minute waiting period
signaled by a single light flash

Comect door balance
Repeat Install Procedurs

20.
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Service Parts

e

&) Light Fixiure Kit, Complete (Includes "B" & "0") (L} Power Head, Complete (less battaries)
(8] Inteface Cable (M) Drivan Gear

{C) Interface Cable Cover Kit {M) 12 Volt Battery

{0 Lock Set (Right and Left Hand) {) Battery Pack

{E} Diffuser (P) Screw Cover

{F) Cable Snubber Set (Right and Left Hand) () Cowver

() Radio Transmitter (Remote Control), Complete wibattery (=) Grommet

(H) Wall Station, Complete w/battery (5] Cable Stop

(I) Referance Card (T) Flag Bracket

(J) Center Bracket (U} Disconnect Handle

(K} End Cap Set (Right and Left Hand)
21.



Questions?

For quick answers &

helpful advice, call
Customer Service Pensacola

(800) 676-7734
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