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1. PRODUCT DESCRIPTION

The Westell® Control Point Home Monitoring Service is a reliable system that allow you to monitor and control
electronic and wireless devices throughout your home.

This User Guide is intended to provide information on installing and using your Westell® Control Point Home
Monitoring Service and assumes the user of this system has medium to advanced knowledge of networking devices.
To use this product you must have a router or gateway installed and functioning properly on your network along
with active Internet service. Please read all instructions in this User Guide before proceeding with this installation.

The Westell Control Point Home Monitoring devices are powered by ENERGY STAR" qualified adapters.

Powered by an
ENERGY STAR”

{Qufy‘ﬁf? qualified adapter
for a better

ENERGY STAR environment

3
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2. SAFETY INSTRUCTIONS

Please practice general safety precautions when installing any electrical device. Please read and save the following
important safety notes before installing your device:

e Do not use this product near water, for example, near a bathtub, washbowl, kitchen sink or laundry tub, in a
wet basement or near a swimming pool.

e Avoid using a telephone (other than a cordless type) during an electrical storm. There may be a remote risk
of electric shock from lightning.

e Do not use the telephone to report a gas leak in the vicinity of the leak.

e Do not connect this equipment in an environment that is unsuitable.

e Never install any telephone wiring during a lightning storm.

e Never install telephone jacks in wet locations unless the jack is specifically designed for wet locations.

e Never touch non-insulated telephone wires or terminals unless the telephone line has been disconnected at
the network interface.

e  Use caution when installing or modifying telephone lines.

A WARNING &

Risk of electric shock. Voltages up to 140 Vdc (with reference to
ground) may be present on telecommunications circuits.

030-300589 Rev. A 4 March 2009
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3. REGULATORY INFORMATION

3.1 FCC Compliance Note

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15
of the Federal Communication Commission (FCC) Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses, and can radiate radio
frequency energy, and if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can be determined by
turning the equipment Off and On, the user is encouraged to try to correct the interference by one or more of the
following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and the receiver.

Connect the equipment to a different circuit from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

WARNING: While this device is in operation, a separation distance of at least 20 cm (8 inches) must be maintained
between the radiating antenna and users exposed to the transmitter in order to meet the FCC RF exposure guidelines.
Making changes to the antenna or to the device is not permitted. Doing so may result in the installed system
exceeding RF exposure requirements. This device must not be co-located or operated in conjunction with any other
antenna or radio transmitter. Installers and end users must follow the installation instructions provided in this guide.

Modifications made to the product, unless expressly approved, could void the users’ rights to operate the
equipment.

030-300589 Rev. A 5 March 2009
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3.2 Canada Certification Notice

The Industry Canada label identifies certified equipment. This certification means that the equipment meets certain
telecommunications network protective, operations and safety requirements as prescribed in the appropriate
Terminal Equipment Technical Requirements document(s). The department does not guarantee the equipment will
operate to the user’s satisfaction.

This equipment meets the applicable Industry Canada Terminal Equipment Technical Specification. This is
confirmed by the registration number. The abbreviation, IC, before the registration number signifies that registration
was performed based on a Declaration of Conformity indicating that Industry Canada technical specifications were
met. It does not imply that Industry Canada approved the equipment. The Ringer Equivalence Number (REN) is 0.0.
The Ringer Equivalence Number that is assigned to each piece of terminal equipment provides an indication of the
maximum number of terminals allowed to be connected to a telephone interface. The termination on an interface
may consist of any combination of devices subject only to the requirement that the sum of the Ringer Equivalence
Numbers of all the devices does not exceed five.

Before installing this equipment, users should ensure that it is permissible to be connected to the facilities of the
local Telecommunication Company. The equipment must also be installed using an acceptable method of
connection. The customer should be aware that compliance with the above conditions may not prevent degradation
of service in some situations. Connection to a party line service is subject to state tariffs. Contact the state public
utility commission, public service commission, or corporation commission for information.

If your home has specially wired alarm equipment connected to the telephone line, ensure that the installation of this
equipment (Model 7502AG) does not disable your alarm equipment. If you have questions about what will disable
alarm equipment, consult your telephone company or a qualified installer.

If you experience trouble with this equipment (Model 7502AG), do not try to repair the equipment yourself. The
equipment cannot be repaired in the field and must be returned to the manufacturer. Repairs to certified equipment
should be coordinated by a representative, and designated by the supplier. Contact your service provider for
instructions. The termination on an interface may consist of any combination of devices subject only to the
requirement that the sum of the Ringer Equivalence Numbers of all the devices does not exceed five.

Users should ensure, for their own protection, that the electrical ground connections of the power utility, telephone
lines, and internal, metallic water pipe system, if present, are connected together. This precaution may be
particularly important in rural areas.

& CAUTION &

Users should not attempt to make such connections themselves, but should contact the
appropriate electrical inspection authority, or electrician, as appropriate.

030-300589 Rev. A 6 March 2009
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4. MINIMUM REQUIREMENTS

To network your 7502AG Control Point, please confirm that you have a gateway or router with an available
10/100 BaseT Ethernet port connected to your network that has active Internet service.

To activate and configure your Control Point services, please confirm that you have the following minimum
computer requirements:

Pentium® or higher class machines

Microsoft® Windows® Vista™ or Macintosh® OS X or later
64 MB RAM (128 MB recommended)

10 MB of free hard drive space

10/100 Base-T Network Interface Card (NIC)

Explorer® 7.0 or later, Firefox® 3.0, or later, Safari® 2.0 or later

To stream video from your 7521FF Camera to your browser, you will need a version (6 or later) of the QuickTime®
media player installed. You will be instructed to install QuickTime® at the end of the Setup Wizard—if you do not
already have it installed.

030-300589 Rev. A 7 March 2009
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5.1 LED Indicators

LED indicators are located on the front of your 7502AG and 7521FF devices and are used to verify each unit’s
operation and status. This section explains the LED states and descriptions.

7502AG LED States and Descriptions

LED State Description
Solid Green Control Point is powered On.
Solid Red POST (Power On Self Test), Failure (not bootable) or Device
POWER Malfunction. Note: The Control Point Power LED should be red no
longer than two seconds after the power on self test passes.
Off Control Point is powered Off, or no power is present.
USBI1 Solid Green USB device detected, LAN activity present (traffic in either direction).
USB2 USB link established.
Off Control Point is powered Off, No USB device detected, No USB link
established.
Solid Green Ethernet link is established. Transmit or Receive Activity is present on
ETHERNET the Ethernet interface.
Off Control Point is powered Off, No Ethernet link is established.
. Wireless link established. Wireless LAN activity is present (traffic in
Solid Green . o
WIFI ' elther dlreptlop). : :
Flashing Green Wireless link is being established.
Off Control Point is powered Off, or No Link established
Internet link established. The Control Point has a WAN IP address
Solid Green from IPCPlor DHCR; or a static IP is con'ﬁgureq. o
INTERNET IP connection established and IP Traffic is passing through device (in
either direction.
Off No Internet link established.
Solid Green Control Point has detected a Z-Wave device, Connection is established,
Z-Wave via wired or wirelessly.
Off Control Point is powered Off, Control Point has not detected a Z-Wave
device on the network (via wired or wireless connection).
Solid Green Control Point has been Activated. Connection established with Control
Point’s portal server, Control Point is passing traffic to the portal
server.
SERVICE Flashing Green Control Point is in Activation Mode.
Off Control Point is powered Off, No connection established with the
portal server.
7521FF IP Camera LED States and Descriptions
LED State Description
Solid Green Camera is powered On.
Power Flashing Green Camera is in power on mode.
Off Camera is powered Off, or no power is present.
Solid Green Camera has established a connection with the Control Point.
Network Flashing Green Camera is connecting to Control Point, or Camera is send data.
Off Camera is powered Off, or no network connection established.

030-300589 Rev. A
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e Reset button

e 10/100 Base-T Ethernet connector (WAN)
e 10/100 Base T Ethernet connector (LAN))
e Z-Wave push button

e USB connectors (USB1/USB2)

e  Power connector

7502AG - Rear Panel

- = . = = = = = =
I i .
WAN | LAN Power
Reset
o e
A A A A A A
T i g
T T 1 | — ]
Reset Ethernet Ethernet Z-Wave USB Power
Button Connector Connector Button Connectors Connector
(WAN) (LAN)

The following table describes the 7502AG Control Point rear panel components.

NAME TYPE FUNCTION
Allows you to reboot the 7502AG or to restore the 7502AG to factory default
Recessed push | configuration settings. If pressed for less than 5 seconds, the device will reboot.
Reset button If pressed more than 10 seconds, the device will be restored to factory default
settings.
WAN 8-pin (RJ-45) | Connects the 7502AG to a gateway on your existing network, enabling access
modular jack | to Control Point services via the Internet or Wide Area Network (WAN).
LAN 8-pin (RJ._ 43) Connects the 7502AG to another Ethenet-enabled device on your LAN.
modular jack
Z-Wave Push button Z—Wave button allows you to add Z-Wave-complient devices to your Control
Point.
USB1/USB2 USB connector Connects USB storage devices such as memory sticks to the 7502AG, enabling
external, local storage.
12 VDC Barrel power | 12 VDC power adapter connects the 7502AG to your wall outlet or to a power

connector

strip. Use only the power adapter provided with your kit.

030-300589 Rev. A
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6. INSTALLING THE HARDWARE

This section explains the hardware installation procedures for connecting your 7502AG Control Point to your
network.

6.1 Installation Requirements
To install the 7502AG, you will need the following:

e Available Ethernet port on the gateway or router to which you will connect the 7502AG
e Active Internet service for setting up and activating your Control Point service

6.2 Before you begin
Make sure that your kit contains the following items:

e 7502AG Control Point
e 7521FF IP Camera
e Camera
e  Wireless antenna
e (Camera stand
e Two 10/100 Base-T Ethernet cables
e 12 VDC Power Adapter for powering the 7502AG Control Point
e 5 VDC Power Adapter for powering the 7521FF Camera

e Westell CD-ROM containing Quick Time and
User Guide in PDF format (requires Adobe® Reader installed)

030-300589 Rev. A 10 March 2009
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6.3 Installations

The following instructions explain how to connect the 7502AG Control Point to your existing network. Before you
begin, please read the following notes:

IMPORTANT:
1. Make sure the gateway or router on your existing network is powered on a functioning properly.

2. Westell recommends the use of a surge suppressor to protect electronic devices attached to your network.
Please use only the power adapter provided with your Kit.

6.3.1 Connecting Your 7502AG Control Point to Your Gateway

To connect your 7502AG to your gateway, please follow these steps:

1. Plug one end of the Ethernet cable into the jack labeled WAN on the back of the 7502AG. Plug the other end of
the Ethernet cable into the Ethernet jack on your gateway.

2. To connect an Ethernet device to your 7502AG, get the other Ethernet cable and connect it from the Ethernet
device to the Ethernet jack labeled LAN on the back of the 7502AG.

3. Plug the small end of the 7502AG power supply cord into the power connector marked 12 VDC on the back of the
7502AG. Plug the other end of the power supply into an AC wall socket or a power strip.

4. Check to see if the POWER LED on the 7502AG is solid green. If the POWER LED is solid green, the
7502AG is functioning properly.

5. Check to see if the ETHERNET LED on the 7502AG is solid green. Solid green indicates that an Ethernet
connection is established.

6. Check to see if the INTERNET LED on the 7502AG is solid green. Solid green indicates that the 7502AG is
successfully joined to your network.

6.3.2 Assembling Your 7521FF Camera
To assembly your 7521FF Camera, please follow these steps:

1. Align the threaded hole on the back of the Camera with the screw on the Camera stand, and then turn the
Camera until it is firmly screwed on to the stand.

2. Screw the wireless antenna onto the connector located on the back of the Camera. Make sure the antenna is
firmly locked into place.

3. Orient the antenna to appropriate position.

After you have assembled the Camera, you should be able to tilt the Camera to the desired position.

030-300589 Rev. A 11 March 2009
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6.3.3 Connecting Your 7521FF Camera to the 7502AG Control Point

Your 7521FF Camera can be installed to your 7502AG either using a “wired” setup or using a “wireless” setup. A
wired setup means that an Ethernet cable will be plugged in from the router to the Camera at all times. A “wireless”
setup means that you will be able to relocate your Camera to another part of your home.

NOTE: The typical range for a wireless setup of your Camera is 30-50 ft., and you could have issues seeing video if
the recommended distance between the Camera and the router is exceeded.

You can choose the installation method you want to use depending on where you want to position the camera. The
following sections describe each method.

6.3.3.1 Installing the 7521FF Camera via Wireless Setup

Your Control Point supports different methods for setting up a wireless connection between your 7521FF Camera and
your 7502AG. One method is to use the Setup Wizard, explained later in this User Guide. Another method is to use
the WPS button on the devices to establish a wireless connection.

During the developmental period for an easy push-button method for securely connecting wireless devices,
manufacturers were eager to deliver their own push-button methods, and the common name used was “Simple
Config.” When the procedure finally became standardized, it was renamed to Wi-Fi Protected Setup or WPS, by the
standards organization.

WPS simplifies establishing wireless connections between wireless devices and your 7502AG Router. Although
some devices do not support WPS, for those that do, you can use WPS to quickly connect to your 7502AG without
first having to input long security keywords. Your 7521FF supports WPS and will automatically acquire the security
settings of your 7502AG and establish a wireless link.

If you want to use WPS, you must follow the instructions in this section, and then skip the Camera setup instructions
in the Setup Wizard, explained in section 7.5 of this User Guide.

To install the 7521FF Camera using WPS, please follow these steps:

1. Position the Camera so that it is located within three feet of the 7502AG.

2. Plug the small end of the 7521FF power supply cord into the power connector marked Power/5V on the back of
the 7521FF Camera. Plug the other end of the power supply into an AC wall socket or a power strip.

3. Check to see if the Power LED on the front of the 7521FF Camera is solid green. Solid green indicates the
Camera is powered on.

4. Press the WPS button 4% on the top of the 7502AG for approximately three seconds. Wait five seconds, and then
press the WPS button on the back of the 7521FF Camera for approximately three seconds. Then, wait a moment
for the 7521FF Camera to establish a wireless link to the 7502AG. While the connection is being established, the
WIFI LED on the 7502AG will be flashing green, and the Network LED on the 7521FF will be flashing green.

5. Once the Camera has established a wireless link to the 7502AG, check the WIFI LED on the 7502AG—it should
be solid green, indicating that a link is established.

6. Check the Network LED on the 7521FF Camera—it will be flashing green, indicating that the Camera functioning
properly.

If you remove power from the Camera, you do not need to repeat these steps when you power it on again, you can
simply power on the Camera and wait for the Camera to establish a wireless link to the 7502AG.

030-300589 Rev. A 12 March 2009
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6.3.3.2 Installing the 7521FF Camera via Ethernet Cable

To install the 7521FF Camera via an Ethernet cable, please follow these steps:

1. Plug one end of an Ethernet cable into the jack labeled LAN on the back of the 7502AG. Plug the other end of
the Ethernet cable into the Ethernet jack labeled LAN on the back of your 7521FF Camera.

2. Plug the small end of the 7521FF power supply cord into the power connector marked Power/5V on the back of
the 7521FF. Plug the other end of the 7521FF power supply into an AC wall socket or a power strip.

3. Check to see if the Power LED on the front of the 7521FF Camera is solid green. Solid green indicates the
Camera is functioning properly.

4. Check to see if the Ethernet LED on the 7502AG is solid green. Solid green indicates that an Ethernet
connection is established.

6.3.4 Connecting a Z-Wave Adapter to Your 7502AG Control Point

This section describes how to connect a Z-Wave adapter to your 7502AG.

Z-Wave" is a wireless communications standard designed for home automation, specifically to remote control
applications in residential and light commercial environments. The technology has been standardized by the Z-Wave
Alliance, an international consortium of manufacturers that oversees interoperability between Z-Wave products and
enabled devices. Using a Z-Wave adapter allows you to control home electronic devices such as a lighting,
appliances, entertainment systems, or any device in your home that runs on electricity. Once you have installed your
Z-Wave adapter, attached a device, and setup your Control Point service, you can access your service from your
home, office, mobile phone, or wherever you have Internet access, allowing you to control the device locally or
remotely though your Control Point User Interface.

NOTE: Z-Wave adapters are not included with your kit; however, they can be purchased from computer hardware
retailers.

For example, you can connect your Z-Wave adapter to your 7502AG as explained in the following steps. Then plug
a device—a lamp for example—into your Z-Wave adapter. The Z-Wave adapter will connect to your 7502AG
wirelessly. This setup enables you to power on and power off your lamp both at home and away from home using
your Control Point service. Details on setting up your Control Point service will be explained later in this User
Guide.

IMPORTANT: After you plug a device into your Z-Wave adapter, make sure the device remains powered on so
that you can control the device using your Control Point service.

To install the Z-Wave adapter and connect to the 7502AG, please follow these steps:

1. Plug the Z-Wave adapter into an AC wall socket or a power strip.

2. Press the Z-Wave button on the back of the 7502AG to allow the Z-Wave adapter to connect wirelessly to the
7502AG.

3. Check to see if the LED on the Z-Wave adapter is solid green. Solid green indicates that the adapter is
functioning properly.

4. Check to see if the Z-Wave LED on the 7502AG is solid green. Solid green means the Z-Wave adapter has
connected to your 7502AG.

030-300589 Rev. A 13 March 2009
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7. USING THE SETUP WIZARD

Welcome to the Home Monitor service Setup Wizard!

To use your 7502AG Control Point Home Monitoring Service, you must first set up your account profile and then
activate your Control Point service. Your 7502AG provides a Setup Wizard to guide you through this process.
Follow the instructions in the Setup Wizard to quickly set up your Control Point service.

IMPORTANT: The Setup Wizard requires that you have Internet connectivity at all times in order to save
information in the Wizard.

7.1 Before You Begin

Before you begin the Setup Wizard, please ensure that the products in your kit are unpacked and available because
the Setup Wizard will instruct to connect them. Also, please make sure you have obtained the following information
because the Setup Wizard will request that you enter this information later in the setup.

e  Connection Speed: The speed at which your gateway is connecting to the Internet, provided by you ISP.
e Email Address: Your email address you will use for receiving message alerts from Control Point.

e Broadband Connection Type: The broadband type that allows you to have Internet access, for example
FiOS, DSL, or Cable.

e  Mobile Phone Number: Optional, If desired you can allow your mobile phone to receive message alerts
from Control Point.

After completing the Setup Wizard, you will have done the following:

e Created your personal account

e Configured Mobile and Messaging preferences
e Activated your Control Point service

e Detected and installed your 7521FF IP Camera

e Been redirected to your Home Monitoring User Interface

030-300589 Rev. A 14 March 2009
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Signing in to Your Account After You Have Completed the Setup Wizard

After you have completed the Setup Wizard and your account has been activated, the following page appears when
you access your Control Point. In this screen, enter your Email and Password, and then click the “Sign In”” button to
continue.

IMPORTANT: In order to use this Sign In page, you must first complete the instructions in the Setup Wizard to set
up your account. After you have completed the Setup Wizard, details on accessing your Control Point are explained
later in section 8 of this User Guide.

2
T

Signin
Email
Password
] Remambssr Me.

SigaIn

New User Foract Password?

If you clicked “Sign In,” the following page appears. To access the Control Point User Interface, click the My
Home icon. To access your Control Point media services, click the My Media icon. To log out, click the logout link
in the upper-right corner of the screen.

WESTELL

Westell Inc. Westell Inc. 1090

My Home My Media
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7.2 Starting the Setup Wizard

IMPORTANT: You must run the Setup Wizard from the same network where you will install your Home Monitor
System (that is, you cannot run the Setup Wizard from the office if your Home Monitoring System is installed at

your home).

To start the Setup Wizard, start your browser and then type http://appsdemo.westell.com??? in your browser’s
address bar. Next, press Enter on your keyboard. The following Welcome to Setup Wizard appears.

Please read the following instructions before setting up your account:

e A QuickTime plugin will be required to stream video from your 7521FF Camera to your browser. You will be
instructed to install it at the end of the Setup Wizard—if you do not have QuickTime installed already.

e  Your 7521FF Camera can be installed using either an Ethernet cable (wired) or a wireless setup (wirelessly).
You can choose which installation method is best for you depending on where you want to position the Camera.
Please read section 6.3.3 for instructions on installing your Camera.

WESTELL

Setup Wizard

Welcome

About Help

Welcome to Setup Wizard

This wizard will guide you through the process of setting up your hardware and creating a new user account.
You can navigate between the steps using the menu on the left after you have created an account

To ensure a smooth experience:
1. Do not connect any devices received in your kit until instructed to do so by Wizard.

2. In order to use the Wizard, you must be connected to the same network where you will install your Home
Monitor Senvice (i.e.. you cannot set up fram the office if Home Monitor camera is iocated at home).

3 Ifthe Control Point is part of your Home Monitor kit, please ensure that it is in close proximity (5-10ft ) of
your router because they will be connected with an included Ethernet cable.

4. A QuickTime plugin will be required to stream videa fram your camera in your browser. You will be
instructed to install it at the end of the Setup Wizard if you do not have it already.

5. Your Home Moniter camera can be used in either wired or wireless mode. You can choose which is best for
your home depending on where you want it located.

Start ©

030-300589 Rev. A
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If you clicked Start in the Welcome to Setup Wizard page, the following page appears. Please read the End User
License Agreement (EULA) and click “Yes, I agree” to continue the Setup Wizard.

NOTE: If you click “No, I do not agree,” you cannot proceed with the Setup Wizard. If desired, you access a
printable version of the EULA, by clicking the Print agreement link in the upper-right corner of the page.

After you click “Yes, I agree,” proceed to section 7.3 for instructions on creating your Control Point account.

WESTELL
Setup Wizard About Help

Vielcome

EULA

v

End User License Agreement Print agresment

This software is Copyright 2009 4Home. Inc. All rights reserved. This software may not. in whole or in any part,
be copied, reproduced, transmitted, translated (into any language. natural or computer), stored in a retrieval
system, reduced to any electronic medium or machine readable format, or by any other form or means without
prior consent, in writing, from 4Home, Inc.

You are granted a limited license to use this software. The software may be used or copied only in accordance
with the terms of that license, which is described in the following paragraphs.

TRADEMARKS:

[Software logos, icons, etc that are Trademarked list here]

LICENSE:

"THE SOFTWARE" SHALL BE TAKEN TO MEAN THE SOFTWARE CONTAINED IN THIS PACKAGE AND
ANY SUBEQUENT VERSIONS OR UPGRADES RECEIVED AS A RESULT OF HAVING PURCHASED THIS
PACKAGE. "BUYER" SHALL BE TAKEN AS THE ORIGINAL PURCHASER OF THE SOFTWARE.

BUYER HAS THE NOM-EXCLUSIVE RIGHT TO USE THE SOFTWARE ONLY ON A SINGLE COMPUTER.
RIIVER MAY NAT FI FETRAMICAT TV TRANSFFR THE BRARRAM FRAM NME CAMB!ITER TN ANNATHER ¥

No, | do not agree Yes, | agree ©
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7.3 Creating Your Control Point Account

While creating your Control Point account, you will be asked to enter information that will help identify you as a user
as well as enable you to be notified of events and message alerts through your email or mobile phone. The Setup
Wizard will allow you to change your account information anytime before your account is activated—either by
clicking the back button in your Internet browser or by confirming your information in the Account Confirmation
page, displayed later in the setup.

NOTE: If you have questions about your account, please contact your service provider.

In the following page, click Create Account to continue.

Setup Wizard About Help

* Wieleome W Control Point Account

~  Account

“fou will be asked to enter informatian that will help identify yourself as a user as well as enable you to be
rtified o averts Through your emanl o mabse phane

You wall be sl to chingee e mdarmatsan ab any bime by sther chekang the back bullon m your braveses o
when you confiern that all sccount information iz comect before proceeding to the activation of your Control
Paint

To create a new account, enter the appropriate values in the fields provided, and then click Continue to proceed.

NOTE: An asterisk is displayed next to each field, indicating that you must fill in each field in this page. The
password fields will be masked with dots “e” for security purposes.

NEBTELL

Setup Wizard About Help

* Wielcome o Create Account st Exsiting Accou

¥ Account

Create Account

Ermanl®
Confirn Ernail*
Pagsword®

Confiern Password™

Wizual Key*

* Fields are required
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Next, enter your personal information in the following page. If an asterisk “*” is displayed next to a field, this
indicates that you must enter your values into that field. You are not required to fill in a field that does not display an
asterisk next to it.

Enter your information, and then click Continue to proceed.

sallerdpersie] vere
AT
Samp Wizard About Halp

Wescome v Personal Information

First Hama*

Last Nama"

Address”

cay"
Statet AL ¥

Zip Code™
Country. Unibed States

Home Phone.

Business Phone

* Fiekds are required

Control Point supports a variety of mobile phones. Using the following page, you can determine whether your
mobile phone is supported. Simply go to the Phone Model drop-down list and search for the model of your mobile
phone. If your model appears in the list, this means your mobile phone is supported and can be set up to view your
camera from remote locations. Control Point can also send SMS (text) and email message alerts to your mobile
phone. For example, message alerts will be sent to your mobile phone when your Home Monitoring service goes
online or offline, when your camera senses motion, or when media is shared with you by a different user.

To set up your mobile phone for these services, in the following page, enter your mobile phone number, and select
the provider and the model of your phone. Then click Continue to proceed.

IMPORTANT: If you do not enter your mobile phone information into this page, the Control Point User Interface
will not be downloaded onto your mobile phone, and you will not be able to control and monitor your home using
your mobile phone.

Aallengasstell com

Setup Wizard fbout Help
Welcome v Mabile Phone Information
¥ Account
Craats Ateount o *Your mebila phona can be set up to view your camera or receive text and email alerts fom amywhere. Please

enter your mobie phone number and specify the camier and model name of the phene
Personl Informanen <
Mabile Information Phana Numbar

Phane Provider: | Verizon 5

Bhone Model, | BlackBry S30im -
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You can choose to receive message alerts from Control Point through email, SMS (text) and instant messenger. The
following page allows you to select the options for receiving message alerts via your Control Point service. If you
want to change these settings at a later time, you can access the settings through your Control Point User Interface,

explained later in section 8 of this User Guide.

In the following page, enter the desired settings, and then click Continue to proceed.

WESTELL
Setup Wizard

> Welcome v Message Alerts
¥ Account
Create Account v

Personal Information

<

wish to modify them

Mobile Information v

My email address
Message Alerts

© Al messages

[0 My Yahoo account

All messages

High priority messages

®  High priority messages

sallen@uestell.com

About Help

Below. you can choose to receive message alerts from your Control Point through email. SMS and instant
messenger. You will be able to change these settings in your Contral Point User Interface at a later time if vou

sallen@westell.com

Want ta receive messages and mare using your mobile phone?

Set up your mobile phane profile nowto enable this feature

Continue [>)

You’re almost finished creating your account. Now you just need to confirm your account information in the
following page. If you want to make changes, click the Edit link next to the information you want to change. After

you confirm your account information, click Confirm to proceed.

Setup Wizard

> Welcome o Account Confirmation
¥ Aceount
Crmate Acount v Pearsonal Information Edit
Peersunal nfurmatin o Furst Bame Westedl Inc
Wobile Information o Last Name Wiestell Inc
Message Alerts ) Aaldrss 780 N Commons Dere
Conlinm Account City: Aurora
Stale [
Tip 50504
Home Fhone 630-898.2600

Businass Phone: 630-638-2500

About Help

Mobile Infarmation Ehl
Coll Phane '

Cell Phane Pravider: Hat

Coll Phare Model

Mazzage Alarts

Pratirid way of secenng mess

Emai

Congratulations! You have created your Control Point account successfully. You are now ready to activate your
Control Point. The following section will walk you through the process of activating your Control Point.
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7.4 Activating Your Control Point

To begin your Control Point activation, first confirm that the router (to which you have connected the Control Point)
is powered on, connected to the Internet, and functioning properly. If needed, refer section 6, “Installing the
Hardware,” of this User Guide for installation details.

Before starting this section, please have your Control Point, power adapter, and Ethernet cable ready.
Click Start to proceed.

sallen@westell.com

WESTELL
Setup Wizard About Help

>

>

Welcome v Control Point Activation
Account vl

Congratulations, you have created your Control Point account successfully and now it is time to activate the

Control Point
Control Point 50 you can use it.

Please have your Control Point, pawer adapter and Ethemet cable ready for the follawing instructions.

The following page appears. Connect one end of the Ethernet cable into the WAN port of the Control Point, and
then connect the other end of the Ethernet cable into an available LAN port on your gateway or router. Click

Continue to proceed.

sallen@uestell.com

WESTELL
Setup Wizard About Help

* Welcome v Control Point Connection
> Account Vv
v Control Point Connect one end of the Ethemet cable into the WAN port of the Control Point and connect the other end into

an available LAN port on the router.
Connect Control Point
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Next, connect the small end of the power adapter into power connector on the Control Point, and then plug the other
end into your AC wall outlet. Click Continue to proceed.

sallen@westell.com

WESTELL
Setup Wizard About Help
* Vielcome v Control Point Connection
> Account v
v Control Point Catr;nle:t the power cable labeled "Control Point” as shown below and plug the adaptor end into a powered AC
outlet.
Connect Control Point
B W
’ (!
-
et

Your Control Point will take approximately a minute to properly power up. Once powered up, check to ensure that
the INTERNET LED is On and solid green. If it is On, click the Continue button in the following page to proceed.

NOTE: If the INTERNET LED is blinking or Off, power the Control Point Off and then On again. If the
INTERNET LED still does not light solid green, you may have a problem with your Internet connection. Please
check your network connections. If problems persist, contact your service provider for further instructions.

sallen@westell.com

WESTELL
Setup Wizard About Help
> Welcome v Control Point Connection
*  Account v
v Control Point Your Control Point will take approximately a minute to properly power up.
Connect Control Point Once powered up. ensure that the INTERNET light is ON and solid green. If it is ON, click the continue button

below to proceed. If it is blinking or OFF, please try to power it OFF/ON again. If the INTERNET light still does
not tumn solid green you may have problem with your Internet connection.
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Look at the label located on the bottom of your Control Point. Your Control Point’s MAC ID is displayed in the

label below the MAC bar code. In the following page, click the radio button of the ID that matches your Control
Point’s MAC ID. Click Continue to proceed.

sallen@westell.com

WESTELL
Setup Wizard About Help

s

>

Welcome v Activate Control Point

Account v

Control Point Look at the label on your Control Point. Select the correct MAC ID to proceed.
Connect Control Point W

Activate Control Point ®00C0029CAADC

Model: APO.7502AG10-00

Application Gateway

My MAC 1D is not displayed

Continue o

Next, from the Time Zone drop-down list, select the time zone for your area. Click Continue to proceed.

sallen@westell.com

WESTELL
Setup Wizard About Help

Welcome v Activate Control Point
Account v
Control Point

. . 5
Connect Control Point v Where is your Contral Point located?

Activate Control Point

Time Zone: ‘ Please click here to selectthe Time Zone >

Continue o
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The following page allows you to name your Control Point. Type the desired name in the Controller Name field,
and then click Continue to proceed.

>

>

v

sallen@uwestell.com

ESTELL
Setup Wizard About Help

Welcome v Activate Control Point

Account v

Control Point What do you want to name this Control Point?
Connect Control Point W

Controller Name

Activate Control Point

Continue [ >]

In the following page, click the radio button next to your Broadband connection type.

sallen@westell.com

ESTELL
Setup Wizard About Help

*  Welcome v Activate Control Point

> Account v

v Control Point Select your Broadkand connection type:
Connect Control Point vi OFI08
Activate Control Point OpsL
Select Contral Po O Cable

Help me determine my connection speed

Activate [>]
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Your Control Point will request that you select a connection speed. If you are unsure, the best way to determine your

connection speed is to check with your service provider. Also, there are links available on the Internet that can
measure your connection speed.

For example, if you click the Help me determine my connection speed link, following pop-up screen appears.
Clicking the link in the pop-up screen takes you to a third-party Web site that can help determine your connection

speed.

3 Help - Mozilla Firefox

| . | htip://appsdemo.westell.com/help/#Help?name =Determining Your Connection Speed 7|

Determining Your Connection Speed

The best way to determine your connection speed is to check with your Semice
Provider.

Otherwise, there are online tools available to measure your connection speed.

You may want to use the following link: http-//www2 verizon.net/micro
{speedtest/hsi

Upon clicking on this link it will take you to a third-party Web site.

Please avoid any other Internet traffic (2.9, downloading, streaming, gaming,
etc.) while performing this test.

Once you know your connection speed. use the pull down menu and choose the
closest match.

After you have selected your Broadband connection type, go to the drop-down list in the following page and select
the connection speed that is the closest match to your connection speed. Then click Activate to proceed.

sallen@westell.com

WESTELL
Setup Wizard About Help

Vielcome
Account
Control Point
Connect Control Point

Activate Control Point

v
v

v

Activate Control Point

Select your Broadband connection type:

OFIos
®DsL
O Cable

Help me determine my connection speed

Please click here to selectthe speed
Please click here to select the speed
1.0 Mbps downstream [ 256 Kbps upstream
1.5 Mbps downsfream [ 384 Kbps upstream
3.0 Mbps downsfream /512 Kbps upstream
6.0 Mbps downsfream [ 768 Kbps upstream
10.0 Mbps downstream / 1.0 Mbps upstream

Activate °
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Your Control Point will begin the activation process. While your Control Point is being activated, the Control
Point’s POWER and SERVICE LEDs will display the following behavior:

Control Point LED | While Control Point is activating | After Control Point has been activated
POWER Solid red Solid green

SERVICE Flashing green Solid green

The page below will appear while your Control Point is being activated.

IMPORTANT: Please wait for the Control Point activation to complete, which may take several minutes.

* Weicome o Activate Control Point

~  Control Point Activating your Cortrol Pont. Plesse be patient this may take several minules
Connect Control Point o

Activate Control Point

Vielcomne Activate Control Point

Your Control Port successhully actrated

v
* Apeeunt o
¥ Comtrod Point v

o

Connect Controd Point

Activate Contrel Point

030-300589 Rev. A 26 March 2009



WESTELL

User Guide Control Point Home Monitorina Service

7.5 Setting Up Your 7521FF Camera

If you haven’t already assembled your 7521FF Camera, please take a moment to assemble it now. In section 7.5.1,
“Assembling Your Camera,” the Setup Wizard will walk you through these steps. Otherwise, if you have already
assembled your Camera, go to section 7.5.3, “I Have Already Assembled the Camera,” for further instructions.

7.5.1 Assembling Your Camera

IMPORTANT: Please do not power on the Camera or connect any cables to the Camera until instructed to do so.

To assembly your 7521FF Camera, please complete these steps. The following illustration is provided to help guide
you through the assembly.

A. Align the threaded hole on the back of the Camera with the screw on the Camera stand, and then turn the
Camera until it is firmly screwed on to the stand.

B. Screw the wireless antenna onto the connector located on the back of the Camera. Make sure the antenna is
firmly locked into place.

C. Orient the antenna to appropriate position.

After you have assembled the Camera, you should be able to tilt the Camera to the desired position. Click Continue
to proceed.

sallen@westell.com Control Point 75024G
WESTELL
Setup Wizard About Help

> Welcome v Assemble Camera

> Account

<

> Control Point v Ensure your camera is properly assembled as displayed below.

¥ AddIP Camera
A B [+

Assemble Camera

= i
N N “\
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The following page allows you to choose how you want to connect your Camera to your Control Point.

e  “Wired” setup means that an Ethernet cable will be plugged in from the router to the Camera at all times.

o “Wireless” setup means that you will be able to relocate your Camera to another part of your home after
you have properly set up your Camera.

NOTE: The typical range for a wireless setup of your Camera is 30-50 ft., and you could have issues
seeing video if the recommended distance between the Camera and the router is exceeded.

Click the radio button of the method you want to use, and then click Continue to proceed.

”/ sallendrorsiel com Comrol Poim THIAG
NEBTI

b Welcome o Connection Type

' Account o

+ Contral Pant v Pl choose for your eamera to b used other wined with an Ethemet cable of vandlessly. Chek Help 1o leam

more about the differences between the two options.
¥ AddIP Camera

How do you want to connect your camera?
O Wired

O Wreless

Assemble Camera L4

Connectlon Type

In order for your Camera to be set up properly, please do not power on the Camera or connect any cables until you
are instructed to do so. Click Continue to proceed.

sallenGestel.com Comteul Poind THIAG
NEBTELL
Setup Wizard About Help:
b Welcome W Prepare Camera
¢+ Account o
* Eontrol Point ] In crder for your camera to be et up propary, please ensure that you have not yet powered it up of connected
an Ethirnel cabile I you have, phoase semoas T Etbemel cabilie andiar power adapten fram e samee until
¥ el IP Camera instructed 1o do so.
Assembie Camers o
Comection Type W

Prepare Camern
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Next, connect the Camera’s power adapter to the Camera and to your AC wall outlet. After you have connected the
power adapter, click Continue to proceed.

sallen@westell.com Control Point 750246
WESTELL
7 Welcome v Connect Power
> Account v
. Control Point v Connect the power cable labeled "IP Camera” into your camera and plug the adapter end into a powered AC
outlet.
v AddIP Camera
Assemble Camera v
Connection Type v
Prepare Camera v
Connect Power
>

Please wait while your Control Point searches the network for your Camera. During the search, the Camera LEDs
will display the following behavior:

Camera LED While Searching for the Camera After the Camera has been detected
Power Flashing green Solid green
Network Flashing green Flashing green (streaming video to the browser)

sallen@westell.com Contral Paint 75026
WESTELL
> Welcome v Confirm Connection
> Account v
> Control Point v Searching your network for new camera. Please be patient this may take several minutes.

¥ AddIP Camera

Assemble Camera v %
Connection Type v Please wait
Prepare Camera v

Connect Power

Confirm Connection
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After Control Point has detected your Camera, the following page appears. Type the desired name for your Camera
in the Camera Name field, and then click Save to proceed.

sallen@westell.com Control Paint 50246
WESTELL

Setup Wizard

About Help

> Vielcome Name Camera
> Account v

> Control Point V) Please name the camera in the field below.

¥ AddIP Camera

Assemble Camera V]
Connection Type v
Prepare Camera v

Connect Power

Confirm Connection

Camera Name: New Camera

Congratulations! You have successfully completed your Camera setup. Now you are ready to use your Control Point
Home Monitor Service. Click Start Service to proceed.

IMPORTANT: It is required that you have the QuickTime media player installed for before using your Home
Monitor Service. If you don’t have QuickTime installed, click the link in this page to download a copy of QuickTime.
Alternatively, you can download a version of the QuickTime media player from the Internet.

salle@mwestell.com TS024G Control Point
verizon
Setup Wizard About Help
> Welcome v Setup Confirmation
> Account v
> Control Point V] You have successfully completed setting up your hardware and are ready to enjoy your Home Monitor Service.

?  AddIP Camera It is required to install QuickTime for playing media before you go to Home Monitor Sevice.

¥ Confirm Setup

If you do not have Quicktime installed. click here
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After your Control Point has been successfully activated. The following Introduction briefly appears. Then the
Control Point Home page appears. The Home page will be explained in section 9 of this User Guide. Please proceed
to section 8 for instructions on accessing your Control Point User Interface.

Introduction

Welcome to your Home Monitor and Control senvicel

You are currently looking at the "dashboard” home page where you can create
widgets based on your preferences. In the upper right hand corner of the screen
you can add a widget so that your cameras, home control devices, scenes,
rooms or messages can be viewed from the home page. You can change the
layout of the home page by dragging the widgets to anywhere you prefer to view
them on the screen.

You can add a tab or rename it by choosing to edit the tab as well. This is
useful when you have different ways you wish to view or display the information.
For instance, you might want to create different tabs for different rooms and
devices in your home.

Also, you will notice that you can navigate to other areas of your Home
Monitoring and Control Service through the main icons on the top of every page
of this User Interface. You can select "help” on any of these pages to get
contextual help on what to do in those sections of the User Interface, if needed.

Congratulations on installing your new Home Monitoring and Control semvice!
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7.5.3 | Have Already Assembled the Camera

If you have already assembled and installed your Camera as explained earlier in sections 6.3.2 and 6.3.3, the
following page appears after your Control Point has been activated. In this page, select the IP camera you want to
add to your Control Point.

NOTE: You can have more than one IP camera connected to your Control Point. If you have other IP cameras
connected, the page below will display a list of the IP Cameras connected to your Control Point.

Click the image of the IP Camera you want to select, and then click Add New Camera to continue.

”/ sallen@mestelloos  Gontral Puint 750248
Setup Wizard About Help
o Wielcome v Connect IP Camera
Aeeount W
*  Controd Poant v Select a camera from the Est below or add an additional cne

¥ Add IP Camera

Al

Add New Camera €

...... | Puied TH2AD
NEBTELL
Setup Wizard About Halp

T Wiekome Name Camera

+ Account v

*  Comtrol Point ] Pleaze name the camera in the ald below.

¥ AcdIPCamern
Assemble Camarn v
Conneceion Type v
Prepare Camera vl

Connect Pawer

Conflrm Connection

Sl

Camera Mame MNew Camera

030-300589 Rev. A 32 March 2009



WESTELL

User Guide Control Point Home Monitorina Service
Congratulations! You have successfully completed your Camera setup.

IMPORTANT: It is required that you have the QuickTime media player installed for before using your Home
Monitor Service. If you don’t have QuickTime installed, click the link in this page to download a copy of QuickTime.
Alternatively, you can download a version of the QuickTime media player from the Internet.

Now you are ready to use your Control Point Home Monitor Service. Click Start Service to proceed.

salle@nestzll.com TS024G Control Point

verizon
Setup Wizard About Help
> Welcome v Setup Confirmation

> Account

<

> Control Point V] You have successfully completed setting up your hardware and are ready to enjoy your Home Monitor Service.

?  AddIP Camera It is required to install QuickTime for playing media before you go to Home Monitor Sevice.

¥ Confirm Setup

If you do not have Quicktime installed. click here

The following Introduction briefly appears. Then the Control Point Home page appears. The Home page will be
explained in section 9 of this User Guide. Please proceed to section 8 for instructions on accessing your Control
Point User Interface.

Introduction

Welcome to your Home Monitor and Control servicel

You are currently looking at the "dashboard” home page where you can create
widgets based on your preferences. In the upper right hand comner of the screen
wou can add a widget so that your cameras, home control devices, scenes,
rooms of messages can be viewed from the home page. You can change the
layout of the home page by dragging the widgets to anywhere you prefer to view
them on the screen.

You can add a tab or rename it by choosing to edit the tab as well. This is
useful when you have different ways you wish to view or display the information.
For instance, you might want to create different tabs for different rooms and
devices in your home.

Also, you will notice that you can navigate to other areas of your Home
Manitaring and Contral Service through the main icons on the top of every page
of this User Interface. You can select "help” on any of these pages to get
contextual help on what to do in those sections of the User Interface, if needed.

Congratulations on installing your new Home Monitoring and Control service!
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