
User Manual
Blender

MODEL: WBL1130PB/W 
WBL1130GB/W

1.  READ these instructions carefully before installing and operating the 

blender. Keep them for further reference.

2. Record in the space below the “SERIAL NO.” found on the nameplate on 

your blender and retain this information for future reference.

SERIAL NO.:

Please save sales receipt for warranty.
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Thank you for purchasing our 
Westinghouse product. This 
easy-to-use manual will guide you 
in getting the best use of your 
blender.
Remember to record the model 
and serial numbers. They are on a 
label under the base of the blender.

Staple your receipt to your manual. 
You will need it to obtain warranty service.

Model number

Serial number

Date of purchase

1.	 Read all instructions before using the appliance.

2.	 To protect against risk of electrical shock, do not put blender base, cord or 
plug in water or other liquid.

3.	 Close supervision is necessary when any appliance is used by or near 
children.

4.	 Unplug from outlet when not in use, before putting on or taking off parts, 
and before cleaning.

5.	 Avoid contacting moving parts.

6.	 Do not operate any appliance with a damaged cord or plug or after the 
appliance malfunctions or is dropped or damaged in any manner. Return the 
appliance to the nearest authorized service facility for examination, repair, 
or electrical or mechanical adjustment. Or, call the toll-free number listed on 
the warranty page of this manual.

7.	 The use of attachments, including canning jars, not recommended or sold by 
the appliance manufacturer may cause fire, electric shock or risk of injury to 
persons.

8.	 Do not use outdoors.

9.	 Do not let the plug or cord hang over the edge of table or counter or touch 
hot surfaces, including the stove.

10.	Keep hands and utensils out of container while blending to reduce the risk 
of severe injury to persons or damage to the blender. A rubber or plastic 
spatula may be used but must be used only when the blender is not running.

11.	 Blades are sharp. Handle carefully.

12.	 To reduce the risk of injury, never place cutter assembly blades on base 
without the jar properly attached.

12

DANGER - Immediate hazards 
which WILL result in severe 

personal injury or death

WARNING
WARNING - Hazards or unsafe 

practices which COULD result in 
severe personal injury or death

DANGER CAUTION
CAUTION - Hazards or unsafe 

practices which COULD result in 
minor personal injury

safety information

IMPORTANT SAFETY INSTRUCTIONS

    warning
When using electrical appliances, basic safety precautions

should be followed, including the following
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safety information

TAMper-Resistant Screw

NOTE:  If the power supply cord is damaged, it should be replaced by qualified personnel; or by 

an authorized service center.

    warning
WARNING: This appliance is equipped with a tamper-resistant 

screw to prevent removal of the outer cover. To reduce the risk 

of fire or electric shock, do not attempt to remove the outer 

cover. There are no user-serviceable parts inside. Repair should 

be done only by authorized service personnel.

13.	Always operate blender with cover in place.

14.	Never add to container while appliance is operating.

15.	Container must be properly in place before operating appliance.

16.	When blending hot liquids, remove center piece of two-piece cover.

17.	 Do not use appliance for other than intended use.

safety information

ELECTRICAL REQUIREMENTS

POWER SUPPLY CORD

This appliance has a polarized plug (one blade is wider than the other). To reduce the 

risk of electric shock, this plug is intended to fit into a polarized outlet only one way. 

If the plug does not fit into the outlet, reverse the plug.  If it still does not fit, contact a 

qualified electrician. Do not attempt to modify the plug in any way. 

1. A short power supply cord is provided to reduce the risk of becoming entangled in 
or tripping over a longer cord.

2. If the power supply cord is too short, do not use an extension cord. Have a 
qualified electrician or serviceman to install an outlet near the appliance.

3. If it is absolutely necessary to use longer cord sets or an extension cord, extreme 
care must be exercised.

a) Use an extension cord rated no less than 10-amperes.

b) The marked electrical rating of the cord set or extension cord must equal to 
or be greater than the electrical rating of the appliance. The longer cord should 
be arranged so that it will not drape over the counter top or table top where it 
can be pulled on by children or tripped over unintentionally.

NOTE: Neither Westinghouse nor the dealer can accept any liability for damage to the product or 

personal injury resulting from failure to observe the electrical connection procedures.

SAVE THESE INSTRUCTIONS
HOUSEHOLD USE ONLY
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Do not place any of the following in blender

Tasks not recommended for the blender

Several other don’ts

•	 Large pieces of frozen foods

•	 Tough foods such as raw turnips, sweet potatoes and potatoes

•	 Bones

•	 Hard salami pepperoni

•	 Boiling liquids: Cool for 5 minutes before placing in blending jar

•	 Whipping cream

•	 Beating egg whites

•	 Mixing dough

•	 Mashing potatoes

•	 Grinding meats

•	 Extracting juice from fruits and vegetables

•	 Operate blender without the lid on the blending jar

•	 Store foods in the blending jar

•	 Overfill the blender: the blender is more efficient with less rather than more

•	 Put boiling liquids into blender

•	 Use PULSE for more than 5 seconds at a time; release the PULSE/OFF button 
regularly, allow the blender to rest briefly, then continue

•	 Run blender for longer than 1/2 minutes at a time. Scrape down sides of blending 
jar, if necessary, and continue blending 

•	 Use if blending jar is chipped or cracked

safety information

DOn’t when using your blender

This section lists foods that should not be place in the blender, tasks that the blender 

can not accomplished, and tasks not recommended for the blender:

SET UP & USE

SPECIFICATIONS

•  Motor: 120V~60Hz, 350W

•  Unit Dimensions (H x W x D): 15.29” x 8.23” x 7.56”

•  Net Weight: Approx. 3.6 lbs.

INSTALLATION GUIDE

1.	 Place the gift box containing your blender on a flat, sturdy surface before 
unpacking.

2.	 Remove instruction booklet and other printed materials from the top of 
corrugated insert. Next remove the top corrugated insert.

3.	 Carefully lift blender jar from box and set aside.

4.	 Carefully remove lower corrugated insert containing the blender assembly. Be 
careful not to tip the jar when moving.

NOTE: · To assemble the blender, follow the Blender Jar Assembly on page 9 in this instruction 
booklet. Replace all corrugated inserts in the box and save the box for repackaging.

· Before using for the first time: Wash all parts according to the CLEANING & CARE on 
page 12 of this manual to remove any dust or residue.
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SET UP & USE

PARTS & features

Control Panel

JAR CAPACITY : Depending on your purchase your blender may have a Glass or Plastic blending jar 

PLASTIC JAR : 48 oz (1.5 liters) GLASS JAR : 42 oz (1.25 liters)

•  Off/Pulse:  Use for thick mixtures.  

•  Low: Press to set speed level from 1 to 5.

•  High: Press to set speed level from 6 to 10.

•  Speed buttons: To set speed levels from 1 
to 10.  Refer to page 10 for speed chart.

1.	 Turn the blender jar upside down, 
and place it flat on a sturdy surface.

2.	 Place the rubber gasket on the 
round opening on the bottom of the 
blender jar.

3.	 Turn the blade assembly upside 
down, as shown in the picture, 
and place the blade end inside the 
blender jar opening.

NOTE: · Blades are sharp.  Handle with care.

4.	 Secure the gasket and blade 
assembly into place as shown in the 
picture. Tighten by twisting the jar 
base clockwise. Make sure base is 
tightly fastened to blender jar. Once 
assembled, turn the blender jar 
right-side up. 

5.	 Push the lid on the top of the 
blender jar.  Secure the lip cap into 
the lid.

6.	 Place the blender jar on the motor 
base.

7.	 Plug in the power cord. Your 
blender is now ready to be used. 

SET UP & USE

OPERATION INSTRUCTIONS

Blender Jar AssemblyLid Cap

Lid

Blade Assembly

Blade Assembly

Gasket

Blending Jar

Jar Base

Jar Base

Base

Power Cord 

(Not Shown)

Blending Jar

Gasket

Speed Buttons

Power Cord Storage 

(Not Shown)

PULSE/OFF Button

1.	 Make sure appliance is OFF.

2.	 Place foods to be blended into jar.

3.	 Place lid on jar, make sure lid cap is 
in place.

4.	 Plug power cord into outlet.

NOTE: · When in use, do not leave blender 
unattended. When using hard foods, 
such as ice, cheese, nuts and coffee 
beans, keep one hand on the lid to 
keep blender in place.

5.	 Select the speed that best suits your 
desired task.(See SPEED CHART 
Pg. 10).

6.	 When blending thick mixtures, such 
as smoothies, power drinks and 
milkshakes press the PULSE button 
several times to begin the blending 
process. Press the PULSE button for 
no more than 5 seconds at a time. 
This helps break up the ice.

7.	 Open the lid cap to add ingredients 
while the blender is running and 
drop ingredients through the 
opening.

NOTE: · Do not remove the lid while the 
blender is running

8.	 When finished, press the PULSE/
OFF button. Make sure blades 
have completely stopped before 
attempting to remove the blending 
jar from the base.

9.	 Remove lid to pour.

10.	Always unplug the appliance when 
not in use.

USING YOUR BLENDER

6

1

OFF

2 3 4 5

HIGHLOW
PULSE

7 8 9
10
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SPeed Chart

SET UP & USE

PULSE/OFF •	 Use for thick mixtures

•	 Blend milkshakes and malts

•	 Prepare smoothies

•	 Blend protein drinks

•	 Liquifies frozen drinks, smoothies

10

9

8

7

6

5

4

3

2

1

HIGH/LOW

•	 Blend salsa

•	 Prepare sauces

•	 Remove lumps from gravies

•	 Chop fruits and vegetables

•	 Chop cooked meats

•	 Chop, coarse-to-fine

•	 Grind coffee beans, spices

•	 Grind hard cheese, cooked meats and coconut

•	 Puree baby foods - fruits and vegetables

•	 Grate hard cheeses and vegetables

•	 Low speed blend

•	 Select to change speed between Hi and Low
 · HIGH - Press to set speeds from 6 through 10
 · LOW- Press to set speeds from 1 through 5

•	 Aerate soups and beverages

•	 Liquify frozen juices, drink mixes and 
condensed soups

•	 Prepare salad dressing

•	 Blend pudding

•	 Puree hot liquids

SET UP & USE

Blending tips 
and techniques

•	 Chop food or fruit into pieces no 
larger than 3/4” for use in the 
blender.

•	 When preparing foods that 
have several different kinds of 
ingredients, always add the liquid 
ingredients first.

•	 When ingredients splatter onto the 
sides of the jar or the mixture is very 
thick, press the PULSE/OFF button 
to turn appliance off. Remove the lid 
and use a rubber spatula to scrape 
down the sides of the jar and to 
redistribute the food, pushing food 
toward the blades. Replace the lid 
and continue blending.

NOTE: · Appliance should always have lid in 
place when in use.

· Do not remove the lid while the 
blender is running.

•	 The lid cap holds up to 30ml  
(1 ounce) of liquid and can be 
used as a measure when adding 
ingredients such as juices, milk, 
cream or liquor.

•	 Make sure blender jar and chopping 
assembly are completely dry 
when chopping spices, herbs, 
breadcrumbs, nuts or grinding 
coffee beans, etc.

•	 When using PULSE function, use 
short bursts. Allow the blades to 
stop rotating between pulses. Do 
not use PULSE for more than 5 
seconds at a time.

•	 Use the PULSE/OFF button to 
begin the blending process when 
preparing beverages that include 
ice cubes, this helps to produce a 
smoother texture. 

•	 The PULSE function is helpful when 
short bursts of power are needed, 
such as when preparing thick 
smoothies or milkshakes.

•	 It is helpful to begin the blending 
process on the lowest speed and 
then increase to a higher speed, if 
necessary.

•	 To stop blending at any time, press 
the PULSE/OFF button.

NOTE: · When blending hot ingredients, 
remove the lid cap and then put it 
back partly open, with the opened 
side tilted away from you. Cover lid 
with a cloth to avoid splattering and 
only use the lowest speed. Do not 
blend more than 750ml at a time.
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1.	 Before cleaning, turn off and unplug 
the appliance.

2.	 Lift the blending jar by the handle 
off the base.

3.	 Remove the gasket and the blade 
assembly.

NOTE: · Blades are sharp, handle with care.

4.	 Remove lid and lid cap.

5.	 Wash removable parts by hand or 
in the dishwasher. Place the jar on 
the bottom rack and the rest of the 
parts on the top rack only.

CLEANING AND CARE

This product contains no user 

serviceable parts. Refer service to 

qualified service personnel.

Troubleshooting & warranty

BEFORE YOU CALL FOR SERVICE

CUSTOMER SERVICE

IF THE BLENDER FAILS TO OPERATE:

A) Check to make sure that the blender is plugged in securely. 

B) Check for a blown circuit fuse or a tripped main circuit breaker. If these seem to 
be operating properly, test the outlet with another appliance.

IF NONE OF THE ABOVE SOLVES THE PROBLEM, CONTACT A QUALIFIED 
TECHNICIAN. DO NOT TRY TO ADJUST OR REPAIR THE BLENDER YOURSELF.

IMPORTANT
DO NOT RETURN THIS PRODUCT TO THE STORE

If you have a problem with this product, please contact the W 
Appliance Co. Customer Satisfaction Center at 1-855-855-0294.

DATED PROOF OF PURCHASE, MODEL # AND SERIAL # 
REQUIRED FOR WARRANTY SERVICE

When the blender is not in use you can 

wrap the cord under the base.  This will 

reduce the risk of becoming entangled 

or tripping. 

Wrap around  
cord STORAGE
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Troubleshooting & warranty

TROUBLESHOOTING
Troubleshoot your problem by using the chart below. If the blender still does not 

work properly, contact W Appliance Co. customer service center or the nearest 

authorized service center. Customers must never troubleshoot internal components. 

TROUBLE POSSIBLE CAUSE

Liquid is leaking from 

bottom of jar

Gasket is either missing or 
not in place correctly

Appliance does not 

turn on

Appliance is not plugged in

Mixture in blender 

does not seem to be 

blending

Not enough liquid in mixture 
being blended or too much 
ice

Herbs or bread are 

sticking to sides of 

blender and not getting 

chopped

Blending jar or blade are not 
dry

Jar separates from 

jar base when being 

removed from blender. 

Liquid spills onto 

counter

Jar was twisted when being 
removed from base of 
blender

POSSIBLE REMEDY

Check that jar is assembled 
correctly

Check that appliance is 
plugged into a working outlet

Turn the blender off and use a 
rubber spatula to redistribute 
the food, add some liquid and 
PULSE the mixture to aid in the 
blending process

Always make sure that the jar, 
the blade are dry

When removing jar from 
blender base, simply lift up, do 
not twist

Troubleshooting & warranty

Limited warranty
Westinghouse brand is used under license. 
Any repair, replacement, or warranty service, 
and all questions about this product should 

be directed to W Appliance Co. at 1 (855) 
855-0294 from the USA or Puerto Rico.

W Appliance Co. warrants to the original purchaser 
that the product will be free from defects in material, 
parts and workmanship for the period designated for 
this product. The warranty commences the day the 
product is purchased and covers up to a period of 
1 year (12 months) for labor/1 year (12 months) for 
parts (manufacturing defects only)/carry in service.
W Appliance Co. agrees that it will, at its option, 
replace the defective product with either a new or 
remanufactured blender equivalent to your original 
purchase during the warranty period. 

Exclusions: This warranty does not apply to the 
below:
1.  If the appearance or exterior of 

the product has been damaged or 
defaced, altered or modified in design 
or construction. 

2. If the product original serial number 
has been altered or removed or cannot
be readily determined.

3. If there is damaged due to power line 
surge, user damage to the AC power 
cord or connection to improper 
voltage source.

4. If damage is due to general misuse, 
accidents or acts of God.

5. If repair attempts are done by 
unauthorized service agents, use of 
parts other than genuine parts or parts 
obtained from persons other than 
authorized service companies. 

6. On units that have been transferred 
from the original owner.

7. On products that have been purchased 
as refurbished, like new, second-hand, 
in a “As-Is” or “Final Sale” terms.

8. To products used in a commercial or 
rental setting.

9. To products used in settings other than 
ordinary household use or used other 
than in accordance with the provided 
instructions.  

10. To damages for service calls for 
improper installations.

11. To glass parts and accessory items 
that are included with the unit. 

12. Transportation and shipping costs 
associated with the replacement of 
the unit.

13. Food loss for loss due to product 
failure or delay in service, repair or 
replacement. 

14. Service calls to instruct you how to use 
your blender.

15. Service calls to repair or replace the 
house fuse, reset the circuit breaker or 
correct the wiring in the house.   

REPAIR OR REPLACEMENT AS PROVIDED UNDER 
THIS WARRANTY IS THE EXCLUSIVE REMEDY 
OF THE CUSTOMER; W Appliance Co. SHALL 
NOT BE LIABLE FOR ANY INCIDENTAL OR 
CONSEQUENTIAL DAMAGES FOR BREACH OF 
ANY EXPRESS OR IMPLIED WARRANTY ON THIS 
PRODUCT, EXCEPT TO THE EXTENT PROHIBITED 
BY APPLICABLE LAW. ANY IMPLIED WARRANTY 
OF MERCHANTABILITY OF FITNESS FOR A 
PARTICULAR PURPOSE ON THIS PRODUCT IS 
LIMITED TO THE DURATION OF THE WARRANTY.

Some states do not allow the exclusion or limitations 
of incidental or consequential damages, or limitations 
on how long the warranty lasts. In these cases the 
above exclusions or limitations may not apply to you. 
This warranty gives you specific legal rights and you 
may also have other rights which vary from state to 
state.

Obtaining Service: To obtain service, product 
literature, supplies or accessories please call
1 (855) 855-0294 to create a ticket for exchange/
repair. Please make sure to provide the date of 
purchase, model number and a brief description of 
the problem. Our customer service representative
will contact you or send detailed return instructions.

W Appliance Co. does not warrant that the appliance will work 
properly in all environmental conditions, and makes no warranty 
and representation, either implied or expressed, with respect 
to the quality, performance, merchantability, or fitness for a 
particular purpose other than the purpose identified within this 
user’s manual. W Appliance Co. has made every effort to ensure 
that this user’s manual is accurate and disclaims liability for any 
inaccuracies or omissions that may have occurred. Information 
in this user’s manual is subject to change without notice and 
does not represent a commitment on the part of W Appliance 
Co.. W Appliance Co. reserves the right to make improvements 
to this user’s manual and/or to the products described in this 
user’s manual at any time without notice. If you find information 
in this manual that is incorrect, misleading, or incomplete, please 
contact us at 1- 855-855-0294.

W Appliance Co.,
New York, NY 10018



  , WESTINGHOUSE, and INNOVATION YOU CAN BE SURE OF 
are trademarks of Westinghouse Electric Corporation. Used under 

license by W Appliance Company. All Rights Reserved.


