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Package Contents

a.		           b.

a.		           b.

User manual

TV-Controller

Box 1: 
Mini USB power supply

Box 2: 
Lanyard

Box 3:
a.	 3.5 mm jack to
	 3.5 mm jack cable
b.	 3.5 mm jack to
	 phono cable

Box 4:
a.	 TV-Base
b.	 SCART adaptor
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1.

2.

Your new TV-Dex

We hope you will be pleased with your DEX™ TV-
Controller and TV-Base. These user instructions ex-
plain how these units should be operated. Please 
read this booklet carefully before you start using 
the units.

1.	T V-Controller
2.	TV-Base
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TV-Controller

The controller is provided with four keys:

1.	T ransmission on/off
2.	Room off
3.	Volume up
4.	Volume down

1.

3.

4.

2.
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1. 2. 3.

1.HEARING AID

2.HEARING AIDS

1.

TV-Base

On the back of the base you will find the following 
inputs:

1.	 Power
2.	TV
3.	Audio

On the underside of the base there is a switch with 
a choice of two settings:

1. Monaural/binaural switch 

The setting chosen by your hearing care profes-
sional depends on whether you use a hearing aid in 
only one ear (monaural) or in both ears (binaural).
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1.

3.

4.

2.

Light-emitting diodes

There are two light-emitting diodes (LEDs) on the 
controller.

1.	C onstant green light: Transmission
2.	Changing from green to red: Transmission off
3.	Constant red light: Room off active
4.	Flashing red and green light: Battery charging

8



1.

2.

POWER TV AUDIO

Getting started

You can skip steps 5+6 if you only wish to transmit 
from the TV, and steps 3+4 if you only wish to trans-
mit from an audio source.

Connecting the units:
1.	 Connect the mini-USB power supply unit to 

the base.  
(The supply unit is available in four versions. 
Your supply may therefore not look exactly as 
illustrated).

2.	 Plug the other end into a wall socket.
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POWER TV AUDIO

4a. 3a.

3a.	 Connect the jack to phono cable to the base.

4a.	Plug the two phono connectors at the other 
end of the cable into AUDIO OUT on the TV. 
Please refer to the user guide for your TV for 
further details.
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3b.

4b.

If the TV has no AUDIO OUT, a SCART adaptor 
should be used:

3b.	Connect the phono connectors to the two 
terminals on the included SCART adaptor (red 
to red and white to white).

4b.	Plug the SCART adaptor into the TV ś SCART 
socket.
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POWER TV AUDIO

6.

5.

5.	 Plug the jack to jack cable into the audio input 
on the base.

6.	 Connect the other end to the audio source 
(e.g. a stereo system).
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7.	 Place the controller in the base and allow it to 
charge for eight hours (the first time). 
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When using more than one tv-base 
If you only have one base, this base is automatically 
selected the first time you charge the controller in 
the base. If you have more than one base, you can 
change between these by placing the controller in 
the base you wish to use for approx. 5 seconds. 
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Usage 

We recommend that you hang the controller around 
your neck when in use, on the lanyard provided.
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Place the controller in the plastic holder at the end 
of the lanyard as illustrated. 

The breakaway buckle of the lanyard must be posi-
tioned at the back of your neck (1).
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Transmission
With either TV or audio connected

•	 Press the transmission on/off key on the control-
ler once to start transmitting from the connected 
source. An acoustic signal will sound in your hear-
ing aids, and the transmission LED will turn green. 

•	 Press the key again once to stop transmission. 
The hearing aids will enter the Master program as 
indicated by a voice message or beep tones. The 
green LED will change briefly to red and then off.

With both TV and audio connected:
•	 Press the transmission on/off key on the control-

ler once to start transmission from the TV. An 
acoustic signal will sound in your hearing aids, 
and the transmission LED will turn green.

•	 Press the key a second time to transmit sound 
from the audio source instead. An acoustic signal 
will sound in your hearing aids.

•	 Press the key a third time to stop transmission. 
The hearing aids will enter the Master program, as 
indicated by a voice message or beep tones. The 
green LED will change briefly to red and then off.
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If you carry your controller around with you and 
move outside the operating range, transmission will 
be interrupted and your hearing aids will switch to 
the Master program. The LED will flash at slow in-
tervals to indicate that transmission has been inter-
rupted. The change will be indicated by a voice 
message. If your hearing aids are set up with beep-
tone indication instead, no acoustic indication will 
sound.

If you come in range again, the controller will detect 
the signal from the TV/Audio and restart transmis-
sion. A sound will be heard in the hearing aids. The 
LED will light constantly rather than flash.

Note that the LED may continue to be red if you 
chose to turn off the hearing aid microphones dur-
ing transmission.
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Up

Down

Adjusting the volume
Press the volume up key to raise the volume of the 
transmitted TV or audio sound. Press the volume 
down key to lower the volume. 

Mute
You can mute the transmitted TV or audio sound on 
the TV or audio source.

Room off
If you wish to turn the hearing aid mi-
crophones off during transmission, 
so that you only hear the transmitted 
sound, press the room on/off key 

once. To turn the microphones back on, press again. 
An acoustic indicator will sound in your hearing 
aids, and the red LED will turn off.
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Recharging the battery
The controller uses a rechargeable battery. When 
fully charged, the battery has a capacity of approx. 
10 hours of transmission, decreasing over time.  
When the battery runs low, transmission is inter-
rupted. To recharge the battery, place the controller 
in the base for approximately 4 hours.

You can also recharge the battery using an appro-
priate USB power supply supplied by Widex.

Contact your hearing care professional if the bat-
tery needs replacement.
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Troubleshooting

 

Problem Potential cause Solution

Your TV-
Controller 
does not work

The battery is 
exhausted

Charge the battery

Base has not been 
selected

Place the TV-
Controller in the TV-
Base for at least  
5 seconds

The battery needs 
replacement

Contact your hearing 
care professional

The green 
diode on the 
TV-Controller 
turns on for a 
brief period 
of time and 
then turns off

The jack plug for tv or 
audio connection is 
not connected to the 
TV-Base

Connect the jack plug 
as shown on page 
10/12

The TV-Base is not 
connected to the 
electrical mains

Connect the TV-Base 
as described on page 
9

No 
transmitted 
sound even if 
the green 
diode is 
turned on

TV/audio source is not 
switched on

Switch TV/audio 
source on

Sound source and 
TV-Base are not 
properly connected

Connect the sound 
source and TV-Base 
as shown on pages 
10,11,12
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Transmission 
interrupted

TV-Controller battery 
is exhausted

Charge the TV-
Controller

TV-Controller is out 
of operating range

Move within 
operating range

When trans- 
mitting, parts 
of the sound 
image from 
the TV/audio 
source are 
missing

Monaural/binaural 
switch on the 
underside of the 
TV-Base is not set 
correctly 

Check that the switch 
is in the correct 
position. See page 6.  

Volume of 
transmitted 
sound 
changes 
when you 
adjust the 
volume of 
the sound 
source

TV-Base is not 
connected to the 
correct output 

Connect the TV-Base 
to the correct TV/
audio output. Please 
refer to the user 
instructions for the 
TV/audio source.
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Caring tips and warnings

•	 The TV-DEX units are valuable objects and should 
be treated with care. 

•	 Do not expose your TV-DEX units to extreme 
temperatures or high humidity.

•	 Never try to open or repair the TV-DEX units 
yourself. (This should only be done by authorised 
personnel.)

•	 Clean the units with a soft cloth. Never wash them 
with water, cleaning solutions or other liquids.

•	 Do not carry the TV-DEX units with you during X-
rays, scans or radiation treatments and never 
place them in a microwave oven. These are some 
of the types of radiation that can damage the 
units. However, radiation from, for example, room 
surveillance equipment, burglar alarms or mobile 
phones is weaker and will not damage your TV-
DEX units.

•	 Keep your TV-DEX units and their parts and ac-
cessories out of reach of children and anyone else 
who might swallow parts of the devices, or other-
wise cause injury to themselves with these items. 
In case of ingestion, contact a physician immedi-
ately. 
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•	 Do not use the TV-DEX units on aeroplanes or in 
hospitals without permission.

•	 Do not use the TV-DEX units in mines or other ar-
eas with explosive gases.

•	 Although the TV-DEX units have been designed 
to comply with the most stringent international 
electromagnetic compatibility standards, the 
possibility cannot be excluded that they may 
cause interference with other equipment, such as 
medical devices.

•	 If you wear your TV-Controller around your neck, 
make sure that the breakaway buckle on the lan-
yard is always at the back of your neck. 

•	 TV-DEX units are made of modern non-allergenic 
materials. Nonetheless, in rare cases skin irrita-
tion may occur. If you notice such skin irritation, 
contact your hearing care professional.
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Safety Warning

This device is powered by an external power supply.

•	 Only connect a power supply that is compatible 
with the TV-DEX. 

•	 The power supply must have an output rating of 
5VDC, 500mA and mini USB connector.

•	 The power supply input rating voltage must 
match the mains power voltage in your region 
and the power supply must have a mains male 
plug that is compatible with the AC wall socket in 
your region

•	 The power supply must be designed for ITE and 
must have the certification marks showing certifi-
cation by an agency acceptable in your region.

Widex strongly recommends that you always use a 
power supply that is delivered by your Widex Dis-
tributor to ensure safe and efficient use of your TV-
DEX.
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Regulatory information

Hereby, Widex A/S declares that this TV-Controller 
and TV-Base are in compliance with the essential 
requirements and other relevant provisions of Di-
rective 1999/5/EC.

A copy of the Declaration of Conformity can be 
found at: http://www.widex.com
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Federal Communications Commission 
and Industry Canada Statement 

FCC ID: TTY-TVB 
FCC ID: TTY-TVC 
IC: 5676B-TVB 
IC: 5676B-TVC

This device complies with part 15 of the FCC Rules and 
with RSS-210 of Industry Canada. Operation is subject to 
the following two conditions: 

(1) This device may not cause harmful interference, and (2) 
this device must accept any interference received, includ-
ing interference that may cause undesired operation. 

NOTE: 
This equipment has been tested and found to comply with 
the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide rea-
sonable protection against harmful interference in a resi-
dential installation. This equipment generates, uses and 
can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harm-
ful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by 
one or more of the following measures:
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– Reorient or relocate the receiving antenna.

– �Increase the separation between the equipment and 
receiver.

– �Connect the equipment into an outlet on a circuit dif-
ferent from that to which the receiver is connected.

– �Consult the dealer or an experienced radio/TV techni-
cian for help.

NOTE: 
This equipment complies with FCC radiation exposure 
limits set forth for an uncontrolled environment. This 
transmitter must not be co-located or operating in con-
junction with any other antenna or transmitter. 

This equipment complies with the Industry Canada RF 
radiation exposure limits set forth for an uncontrolled 
environment as per IC RSS-102 Issue 3.

Changes or modifications to the equipment not ex-
pressly approved by Widex could void the user’s au-
thority to operate the equipment.

28



Hearing aids, accessories and batteries 
should not be disposed of with normal 
household waste. Please consult your 
national Widex distributor for advice on 
how to dispose of these items.
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