
WORKFORCE WI-FI DONGLE USER GUIDE - ENGLISH


 

PACKING LIST 
• 1 x WorkForce Wi-Fi Dongle 

• 1 x Type-C adapter 

Note: The dongle support starts from WorkForce firmware v. 65.145.0.220. 

 

SAFETY INFORMATION 
https://www.wildix.com/safety-information/ 

 

WI-FI DONGLE CONNECTION 
1. Connect WorkForce Wi-Fi Dongle to Type-C adapter 

2. Plug the Wi-Fi Dongle into WorkForce USB Type-C port 

3. The Wi-Fi Dongle connection LED indicator turns steady  
blue when connected 

Notes: 

• Wi-Fi Bridge mode is not supported 

• WorkForce with a connected dongle requires  
at least 5V 2A power source 

 

NETWORK CONNECTION 
To connect WorkForce to a Wi-Fi network: 

1. Press Menu soft key on WorkForce 

2. Go to Network menu and select WLAN option 

3. Enable Wi-Fi connection: use Navigation keys or press Switch soft key to change Wi-Fi 
connection status from Disable to Enable; press Save soft key 

4. Searching for Wi-Fi Networks is in progress. After it is completed, there is a list of all available 
networks 

5. Select a Wi-Fi network from the list and press Connect soft key 

6. Enter password and press Save soft key 

7. WorkForce is now connected to the Wi-Fi network 
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