
 
CHU200M Quick Start Guide 

Powering the CHU200M 
The CHU200M is powered via USB.  This can either be supplied from a computer (e.g. Point Of Sale (POS) computer) or a USB wall adapter using the 

cable provided.  The provided cable can be fastened into the device with the provided screw or plugged and unplugged as necessary.  The CHU200M is 

shipped in a low power shipping mode to preserve battery life.  It will wake up when power is applied via a cable or the charging cradle. 

A charging cradle is available.  It uses the same USB cable and USB supply as the CHU200M.  If ordered, the cradle is included in this box underneath the 

CHU200M device. 

Device Drivers and Software 
The CHU200M USB lead includes an FT230X FTDI USB to serial converter.  A standard USB cable will charge the device, but to communicate with your 

POS system the specific cable (Payment Express part MW0124 or MW0125) must be used.  Drivers for these cables can be found at 

https://www.ftdichip.com/Drivers/VCP.htm.  For information on configuring your POS system, please contact PX technical support. 

https://www.ftdichip.com/Drivers/VCP.htm


Configuration and Setup 
The CHU200M comes pre-loaded with Payment Express software and all payment-related settings.  However, some aspects of the device (such as the 

WiFi network name and password, backlight brightness, and access to the shipping mode) are user configurable by on-screen menu.  Press the ‘F’ key to 

access this menu, and refer to the user manual for detailed instructions. 

Maintenance 
The device can be cleaned by wiping with a damp cloth.  Do not use abrasive or chemical cleaners as they could damage the plastic casing. 

Do not attempt to open or modify the unit; it will render the device inoperable.  If repairs are needed, or the device is no longer required, the device 

must be returned to Payment Express. 

 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.  These limits are designed to 

provide reasonable protection against harmful interference in a residential installation.  This equipment generates, uses and can radiate radio frequency energy and, if not 

installed  and used in accordance with the instructions, may cause harmful interference to radio communications.  However, there is no guarantee that interference will not 

occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off 

and on, the user is encouraged to try to correct the interference by one or more of the following measures: 

-- Reorient or relocate the receiving antenna. 

-- Increase the separation between the equipment and receiver. 

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

-- Consult the dealer or an experienced radio/TV technician for help. 
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