Verizon Smart Display
User Guide




Federal Communication Commission Interference Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in
a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment

off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/ TV technician for help.

FCC Caution: Any changes or madifications not expressly approved by the grantee of this device could void the

user's authority to operate the equipment.

This device and its antenna(s) must not be co-located or operating in conjunction with any other antenna or

transmitter.



FCC Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This

equipment should be installed and operated with minimum distance 20cm between the radiator and your body.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1)
this device may not cause harmful interference, and (2) this device must accept any interference received,

including interference that may cause undesired operation.



Important Notice

The user is responsible for determining whether surfaces and installation environments are appropriate. Please
remember that many factors influence installation safety. Please follow the user manual. Materials, flatness,
cleanliness of surfaces, humidity, wind speed, time and many other factors can affect the adhesiveness and
fixedness of this product. Verizon does not guarantee the product can be fixed and will not fall. Given the
variety of factors that can affect the adhesion and fixedness, it is essential that the user evaluates the conditions

of surfaces and the environment to determine whether they are suitable for installation.

DISCLAIMER

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, VERIZON MAKES NO OTHER
WARRANTIES, EITHER EXPRESS, IMPLIED OR STATUTORY. VERIZON DISCLAIMS ANY
LIABILITY CAUSED BY ANY USER’S NON-COMPLIANCE WITH THE USER MANUAL.

Safety Warnings

Adapter

Do not use any other power adaptor except for the one that accompanies this unit or a power adaptor identified
in the list below.

Use of another adapter could result in damage to the unit.

The following power adaptor is qualified for use with this Verizon Smart Display:

This unit must be powered by LUCENT TRANS, model 1A100-US1230 ; 12V, 3A, 36W or DELTA
ELECTRONICS, model ADP-36DW B2A; 12V, 3A, 36W
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Chapter 1
Introduction

With a large touch screen and the intelligent Amazon's Alexa voice assistance, Verizon Smart Display makes
your life easier and more interesting.

1.1  Unboxing Information
Inside the product package for the Verizon Smart Display, you should find the following items:

* Verizon Smart Display x 1

» Power adaptor x 1



1.2 Product Overview

Light sensor

LED
I Camera

Buttons: Volume up, Volume down, Mute

Microphone

Camera shutter

Speaker

LCM

1.3 LED Behavior

USB port Power port

LED Status

Meaning

Solid white

Device is booting up; setup complete

Soft blink white

Activating; firmware is flashed

Hard blink red

Hardware/system failure; no Internet connectivity

Fast blink red

Firmware update error; BT pairing has failed

Hard blink blue

BT pairing

Fast blink blue

BT pairing is successful




Chapter 2
Setup and Activation

1. Unbox the Verizon Smart Display, and power adaptor.

2. Connect the cables:
2.1 Plug the power adapter connector into the power port on the Verizon Smart Display.
2.2 Plug the power adapter into a wall outlet.

3. Follow the on-screen instructions to complete the startup settings (e.g. entering a PIN code).



Chapter 3
Product Specifications

LTE . Cat. M1, band 4 and band 13
Wi-Fi . 2.4GHz and 5GHz 802.11ac 2x2 MIMO
Bluetooth . Bluetooth® 5.0

Supports BR/EDR

Memory . 4 GB RAM
Storage 0 16 GB eMMC
Dimensions . 209.52x116.5%133.48 mm (WxDxH)
LCM o 8”
1280%800 pixels
PSU . 12VI3A
Voice assistant 0 "Hi Verizon™"

Amazon's "Alexa"
Supports Alexa announcements, calling, messaging (ACM) service

and BlueJeans video conferencing

Operating Temperature . 0°Ctod40°C




