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CONNECT WITH MICROSOFT WINDOWS 10:

Under “Bluetooth & other 
devices,” click on “Add Bluetooth 
and other devices”. 

Select the option “Bluetooth: 
Mouses, keyboards and 
other types”.

Select “MARK 2 - 00000”. Click “Done”.

01 02 03 04

MARK 2 - 00000

MARK 2 - 00000
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you will hear two beeps. The scanner 
will be shown as connected under 
“Bluetooth & other devices,” and is 
ready for use. 

MARK 2 - 00000

RESULT
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CAUTION 

the crosshairs! 
Otherwise this can lead to temporary blinding effects.

The scanner is an omnidirectional scanner. Scanner can 
thus scan barcodes from different angles.

(serial number: MXSR…), the 
scanning range is between 4 - 31 in (10-80 cm) per ap-

(serial number: MXMR…), the scanning range is 12 - 52 in 
(30-150 cm) per application case and barcode size.

1. Press the textile trigger on 
the glove in order to activate 
the crosshairs.

2. Aim scanner crosshairs at 
the barcode and scan.

EXAMPLE BARCODE

RESULT
Scanner lights up green. You can hear a beeping sound 
and feel a short vibration. 
Scanner has scanned the example barcode and trans-
mitted it to the end device.

5TH STEP: SCAN



31

6TH

DISCONNECT SCANNER FROM THE 
CONNECTIVITY DEVICE

� Use the scanner 
to scan the pairing 
code of a different 
Gateway.

RESULT
Scanner is disconnected from the Gateway and is 
connected to a new Gateway.

� Place the 
scanner in the 
Charging Station.

RESULT
The scanner is disconnected from Gateway and can be 
connected to a new one.

DISCONNECT THE CONNECTION CABLE 
FROM THE GATEWAY:

RESULT
The LED of the Gateway no longer lights up green. 
The connection cable is disconnected from the 
Gateway.



32

DISCONNECT FROM APPLE iOS:

Under: “Settings - Bluetooth,” tap 
on the symbol. times and you will hear three 

beeps. Scanner will no longer 
be shown as connected
under “My devices.”

01 02 03

MARK 2 - 00000

RESULT

6TH NOTE: Only disconnect scanner if this is to be newly 
connected to another end device.



33

DISCONNECTING FROM GOOGLE ANDROID:

times and you will hear three 
beeps. Scanner will no longer be 
shown as connected under 
“Paired devices.”

“Paired devices,” tap on the 
gear wheel symbol of “MARK 2 - 
00000.” 

01 02

- 00000
00000

RESULT
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DISCONNECTING FROM MICROSOFT WINDOWS:

MARK 2 - 00000

times and you will hear three 
beeps. Scanner will no longer be 
shown as connected under 
“Bluetooth & other devices.”  

Under “Bluetooth & other devic-
es,” select “MARK 2 - 00000.” 

Click “Remove device.” 

01 02

MARK 2 - 00000

RESULT
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CAUTION 
Do not rub over the pins of the wearable with the scanner!
� This may otherwise lead to bended pins.
More information about releasing the scanner correctly 
can be found under proglove.com/support.

and the fastening rail of the wearable.

2. Press scanner up slightly 
and push it forward.

7TH
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CONFIGURE DEVICES AND FIRMWARE UPDATE
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GENERAL SCANNER:

Description LED Connection symbol Battery symbol Audio signal Vibration

Barcode data could be 
transferred

Short green Short positive 
beep

Short vibration

Barcode data could not be 
transferred

Long negative 
beep

Long vibration

Battery charge under 10%

Battery charge under 7%

Switch on scanner with 
battery charge under 5%

Battery charge under 95% Pulsating red

Battery charge over 95% Constantly green

gggggggggg rrrrrrrrrrreeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeddddddddddddddddddd

tlll
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SCANNER CONNECTION VIA ACCESS POINT:

Description LED Connection symbol Battery symbol Audio signal Vibration

Scanner is connected to 
the Access Point

Short rising 
positive beep

Short vibration

SCANNER CONNECTION VIA BLE:

Description LED Connection symbol Battery symbol Audio signal Vibration

Scanner searches for an 
end device

Blue pulsing Blue pulsing Continuously 
rising beep

Scanner is connected to 
an end device 

Short rising 
positive beep

Short vibration

Scanner cannot connect 
with the end device

Negative beep Long vibration

Scanner is disconnected 
from an end device

Negative beep Long vibration

868
(915)
MHz
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MARK DISPLAY:

Description LED Audio signal Vibration Screen

MARK Display boots up LED loop Short rising positive 
beep

Short vibration -

MARK Display is in
Standby Mode

MARK Display is ready to 
connect

MARK Display is connect-
ing

Blue pulsing Continuously rising 
beep

MARK Display is connect-
ed to an end device

Short rising positive 
beep

Short vibration

MARK Display could not 
connect to an end device

Negative beep Long vibration 
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Description LED Audio signal Vibration Screen

MARK Display lost the 
connection to end device 

Negative beep Short vibrations 3 - 

MARK Display tries to 
reconnect to end device 

Blue pulsing Continuously rising 
beep

MARK Display is recon-
nected to the end device

Short rising positive 
beep

Short vibration - 

MARK Display is discon-
nected from an end device

Negative beep Short vibrations 3 

Battery charge under 10 % Short vibrations 2 - 

Battery charge under 5 % Short vibrations 2 - 



41

Description LED Audio signal Vibration Screen

MARK Display is charging Red pulsing

MARK Display is fully 
charged

Green pulsing

Barcode data could be 
transferred

Short green Short positive beep Short vibration -

Barcode data could not be 
transferred

Long negative beep Long vibration -
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STORAGE
STORAGE LOCATION:
Store the Hardware as well as Wearables in a dry and 

System must be transported shockproof in its original 
packaging.

TEMPERATURE: 
Store the Hardware as well as Wearables in an 

CAUTION: 
Do not attempt to charge damp/wet hardware. All 
components must be dry before charging.

WEARABLES: 

CAUTION: 
Protect Wearables from moisture! 
This may otherwise lead to the Wearables not 
functioning properly.

� Do not wash Wearables.

HARDWARE:

CAUTION: 
Protect Hardware from moisture!
This may otherwise lead to ProGlove System not 
functioning properly.

CAUTION: 
Do not clean Hardware with chemical agents!
Otherwise, the material can be damaged.

� Use isopropyl Alcohol or cleaning agents approved 
for electronics and use it to wipe all surfaces of the 
hardware with a soft cloth. 
� Regularly clean the scanner glass with cotton swabs.

STORAGE AND CLEANING
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SCANNER

PROBLEM CAUSE SOLUTION

Scanner is not responding. Battery is not charged. � Charge Scanner in the Charging Station  
for at least 20 min.

Wearable is defective. � Change wearable.

Scanner is not vibrating or does not 
beep after successful data transfer.

� Check whether the feedback signals in the 
configuration tool are enabled under 

red.
The battery charge is low. � Charge Scanner in the Charging Station  

for at least 20 min.

 

SOLUTION TO THE PROBLEM
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PROBLEM CAUSE SOLUTION

The crosshairs light up, but no 
barcodes are scanned.

The barcode label cannot be read. � Create new barcode label.

The barcode type cannot be read. � Check whether the barcode type in the 
 

“Symbology settings”.
The barcode length cannot be read. � Check whether the barcode length in the 

configuration tool is enabled under  
“Symbology settings”.

Scanner glass is dirty.  � Clean the scanner glass with a cotton swab.

The crosshairs light up, but the 
barcodes are hard to scan.

 � To enhance the scanning performance, make 
the following settings in the configuration tool 
(config.proglove.de) under “Symbology settings”.

Scanner glass is dirty.  � Clean the scanner glass with a cotton swab.

Scanning distance is not optimally 
used. 

� Position scanner closer or further away from 
the barcode label and scan.
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PROBLEM CAUSE SOLUTION

Barcode data is not transferred. Scanner is not connected to the Access 
Point.

� Scan the pairing barcode on the  
Access Point.

Scanner is out of range of the Access 
Point. 

� Bring Scanner closer to Access Point.

Access Point is defective. Access Point must be replaced.
� More detailed information can be 
found at proglove.com/support.

Scanner is defective. Scanner must be replaced.
� More detailed information can be 
found at proglove.com/support.

Different barcode data is
transferred.

The keyboard layout of the end device is 
set with a different language.

� Adjust the keyboard layout of the 

tool  under “Device 
settings - USB keyboard layout,” adjust 
the language.

868 
(915)
MHz
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PROBLEM CAUSE SOLUTION

Barcode data is not transferred. Scanner is not connected to the 
end device.

1. Scan the pairing barcode.
2. Lights up blue twice briefly while scanner is 
connecting and after a successful connection.

Scanner lights up green after the 
data transfer, but no barcode data 
is shown on the end device.

Scanneris out of range of the end 
device.  

� Bring scanner closer to the end device and scan 
the pairing barcode.

-
ative beeps are heard and a long 
vibration is felt.

Scanner cannot connect with the 
end device.

1. Check whether the range between scanner and 

2. Disconnect the connection between the end 
device and scanner and reconnect
“Step 6: Disconnect scanner” and “Step 4: Connect  
scanner”
3. Scan the pairing barcode again.
4. Scan barcode again.
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PROBLEM CAUSE SOLUTION

Barcode data is not transferred. Scanner is not connected to the 
Gateway.

1. Scan the pairing barcode on the Gateway.

connecting and after a successful connection.
Scanner is out of range of the 
Gateway.
(Maximum range is 100 - 130 ft. (30 - 
40m))

� Bring scanner closer to the Gateway.

Gateway is defective. Gateway must be replaced.  
� More detailed information can be found at 
proglove.com/support.

Scanner is defective. Scanner must be replaced.  
� More detailed information can be found at 
proglove.com/support.
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PROBLEM CAUSE SOLUTION

Scanner does not charge in 
Charging Station.

Scanner is not correctly inserted in 
Charging Station.

� 

Charging Station is not connected 
to power source.

� Connect Charging Station to power source.

Scanner is defective. Scanner must be replaced.
� More detailed information can be found at 
proglove.com/support.

Charging Station is defective. The Charging Station must be replaced.
� More detailed information can be found at 
proglove.com/support.

SCANNER ACCESS POINT

TIP 1 
Problem could not be solved?
�
on the wearable for about 15 seconds and restart 
scanner.

TIP 2 
Problem could not be solved?
�

GATEWAY
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ProGlove system corresponds to the directive 2012/19/EU 

(WEEE). That is why ProGlovesystem cannot be disposed of 

a return or an environmentally-friendly disposal, please 
contact ProGlove support (contact data under chapter “Support 
and Service”). 

Carry out the following steps to decommission ProGlove 
system:
1. Release Scanner from Wearables
2. Disconnect the connection cable from the  
Access Point / Gateway
3. Disconnect the mains plug from the Charging Station S 
4. Properly dispose of Hardware and Wearables as old 
electronic and electric devices

EUROPEAN DIRECTIVES:

2011/65/EU RESTRICTION OF HAZARDOUS SUBSTANCES 
(ROHS) 

DECLARATION OF CONFORMITY:
Workaround GmbH (ProGlove) hereby declares that the 
devices are in compliance with all applicable Directives. 

contact the ProGlove Support (ProGlove Support contact data see p. 
53). 
 
FCC/IC CERTIFICATION COMPLIANCE: 
ProGlove System 
The ProGlove System, comprised of: MARK 3, MARK 2 MR, 
MARK 2 SR, MARK Basic, MARK Display, LEO, Charging 
Station S, Access Point, Gateway, wearables, peripherals and 

categories:
• 
• 
• (unintentional radiator)
• (radio apparatus)
• 
• 
• 

The ProGlove MARK is a portable device (distance between 
person’s body and theantenna is 20 cm or less) and excluded from SAR 
(Specific Absorption Rate)

DISPOSAL

DIRECTIVES &  
CERTIFICATION
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REGULATORY INFORMATION
This device is approved under Workaround GmbH (Pro-
Glove). This guide applies to MARK, Hardware Connectivity,
Accessories, Wearables. All ProGlove devices are designed
to be compliant with the rules and regulations in the 

BRAZIL RADIO EQUIPMENT WARNING

sistemas devidamente autorizados.

MEXICO RADIO EQUIPMENT WARNING

condiciones:

interferencia perjudicial y

operación no deseada.

CAUTION:

expressly approved by Workaround GmbH may void the 

DISCLAIMER
ProGlove has taken reasonable measures to provide information
in this manual that is complete and accurate, however, ProGlove 
reserves the right to change any specification or the user manual 
at any time without prior notice. ProGlove and the ProGlove 
logo are registered trademarks of Workaround GmbH in many 
countries, including the U.S. and the E.U. MARK and LEO is a 
trademark of ProGlove GmbH and/or its affiliates, registered in 
many countries including the U.S. and the E.U. All other brand and 
product names may be trademarks of their respective owners.

SINGAPORE REGULATION INFORMATION

Complies with
IMDA Standards

DA100846
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(SAR).
 

 CNR-

(DAS).

rules.

2. This transmitter must not be co-located or operated in conjunction with any other antenna or transmitter.
3. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may cause undesired operation.
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The laser warning label is 
located on the bottom of 
scanner (mid range).

LASER CLASS 2 (mid range):

except for deviations pursuant to Laser 
Notice No. 50, dated June 24, 2007. 
Laser safety according to EN60825-1:2014 

installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, 

encouraged to try to correct the interference by one or more of the following measures:
• Reorient or relocate the receiving antenna.
•
•
• Consult the dealer or an experienced radio/TV technician for help.

when using the ProGlove MARK:

Operation is subject to the following two conditions:
(1) This device may not cause interference; and
(2) This device must accept any interference, including interference that may 
cause undesired operation of the device.

aux appareils radio exempts de licence. L’exploitation est autorisée aux deux 
conditions suivantes:
1) l’appareil ne doit pas produire de brouillage;

même si le brouillage est susceptible d’en compromettre le fonctionnement.
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SUPPORT

SUPPORT WEBSITE: 
�  proglove.com/support

E-MAIL ADDRESS: 
�  support@proglove.de 
�  support@proglove.com

TELEPHONE NUMBER: 

  +49 (89) 12085158 
  +1 (217) 721-0740 (USA)

�
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Support at:

support@proglove.com

Workaround GmbH
Building 64.08a
Rupert-Mayer-Str. 44
81379 München
Germany 
 
ProGlove Inc.
520 W. Erie St.
Suite 400

 
USA

ProGlove Ltd.
Coventry University Technology Park
Puma Way, Coventry CV1 2TT, UK
United Kingdom


