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How 10 REACH Us

We welcome your comments and questions regarding WorldGate service. Our Help desk can be reached

24 hours a day at 1-888-818-1001. You may also e-mail us any Lume at reachus@uwgate.com.
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WORLDGATE USER GUIDE « SETUP

K Serup

Setup allows the Primary User to control features of all household user accounts. This includes:

1.0 User Setup

Displaying the User Setup Menu
I
2.

Adding a New User

Parental Control is activated on all user accounts usi.:g well-kne vn Surf\ wech software. Ir assures parents that

children will not accidently view adult material while surfing the Web.

Password is activated on all user accounts. Accounts established in 1997 have a pre-sec password of 1111.
When this default password is changed or a new user account is established, it is extremely imporzant ro wrire
down the password. If a password is forgotten only the Primary User can e-mail reachus@uwgare.com to ask for
the password. The password will be e-mailed to the Primary User.

User Setup permits the addition of a new user, changes to account features such as password or Parental Conrrol
of a current user, or deletion of a user account. WorldGate permits up to six users including the Primary User.

Log-on using the Primary User account.
Select "setup.”

Select "user setup.”

Enter Primary User Password.

{see Account Access Screen - page 5).

Select G atlhbhdidiatttdll (cc User Serup Screen 1),

Type the new user's first name. Press on your keyboard to select

the box beside "last” and type the last name (see User Setup Screen 2).

Sefect m

User Setup Screen 2
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]O User Serp [continued)

Adding a New User (continued)

4. Type the desired user name (see User Setup Screen 3).

Remember to use at lease 4 characters, bur not more than 14 characters

(lower case letters or numbers). This User Name will become part of the

e-mail address.

o v

IS8 continuve J

7. Type a desired password. Use 4 digits berween 1-7. Press

select the text box beside “retype” and retype your desired password

(see User Setup Screen 5).

8. Select m

(see User Setup Screen G).

10. Account information now appears. Your name, e-mail address with

your chosen user name, and Parental Concrol status are listed.

Select m to acknowledge that the user information 1s

correct. Select

retrace the above steps to add new user (see User Setup Screen 7).

I

New user is: Dana Ainsworth
New user email address is:
dainsworth@tics5%.tvol.com

Parental Control is: Off

[ [t

User Setup Screen 7

User Name confirmation screen appears (see ULr Setup Screen +).

Select m or m to activate Parental Control

if user informarion is wrong, and

L Avany | osave | GOle in g home ii?

PR i

Enter the desired user name. It can be
up to fourteen characters long (jower case
letters or numbers}. This user name wili be

used to create your e-mail address.

username: daimswatl] |

The new user name is:

dainsworth

Plaase type four numbers (0-9) to create
password. Then retype your numbers in the
sacond box.

p;ﬁm'tt erpe: V

Yéould you like to activate
parental control tor

dainsworth

[oes oo

User Setup Screen 6
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1.0 User Setup (continued)

Deleting o User
!. Log-on using the Primary User account.
Select "setup.”

Select "user setup.”

B W

Enter Primary User Password
_ Change User Setup Screen 1
(see Account Access Sereen I - page 5).

5. Select m

6. Select desired user name from the list box

( see Change User Setup Screen 1),

7. Select .

8. Are you sure you wish to delete this user?

"yes B84 no |

1.1 Turning Parental Control On @ oon e g i bome
an d O Ff WOREDGATE, e
» tv Estings
sthewed
* e-mail
- saved sdes ‘
1. Log-on using the Primary User accounr. ewebapps % Kk k% parenta)
@ selup B password trol
s backloty -

user setup

Displaying the Parental Control Menu

2. Select "setup.”

3. Select "parental control.”
Setup Menu Screen




SETUP

WORLDGATE USER GUIDE

1.1 Tuining Parental Control On
Cﬂd OH: {continued)

Changing Parental Control
1. The primary user must enter his or her password

(see Accowunt Access Screen).

All WorldGate accounts have a pre-set password of 1111.
(see Changing Password section on page 6.)

2. Select

3. Selecr desired user name from the list box (see Parental Control Screen 1),

PR S——

‘active” next to a user name indicates Pavental Control is turned on.

l 0 change Parental Control status

5. Select m or B

(see Parental Control Screen 2).

6. Select B or m on the browser bar

(see Parental Control Screen 3).

return .‘

j Lo0m posave | RO (xp home k7

¥
first enter the passwaord of the primary user.

primary user: Michael Mathiesen

passaord: | |

Select name to change parental control:

1 Michar! Mathiesen (michuelldf) aclive

Parenral Control Screen 1

dainsworth
goesn't have parental control activated.
Would you fike to change the
parental control setting?

Parental Control Screen 2

Parental contro! has been activated tor

dainsworth

Parental Control Screen 3

FCC ID #NVvV2200I-01 —
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1.2 Pcrssword.

' ) Current user:
Displaying the Password Menu ~ Michael Mathiesen
4

1. Log-on. Would you like to change your password?

2. Select "serup.”

3. Select "password.”

Changing Password

4. Select m regl o m o change Password (see Password Screen 1).
Pease enter the current password for

Michael Mathiesen

Password: [__]

5. Type current Password (see Password Screen 2) .

6. Select .

7. Type four numbers (berween 1-7), and press §... 4 on your keyboard
to select text box beside “retype.” Rerype (h same four numbers
to confirm the accuracy of the password (see Password Screen 3).
Enter four numbers to create a password for
8. The last screen will confirm the new password. Select Michael Mathiesen '

| return to setup [0 m on the browser bar password: { | m;pe;m
(see Password Screen 4). l ]

Password Screen 3

Pasaword has been changed for

michaelid

Mﬂh selop

Password Screen 4
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B] Gerring STARTED

Welcome to the world of innovative communication. You can now use cable TV to access the Internet, explore
Web sites around the world, and communicate using e-mail. It's easy with WorldGarte Internet service. All you
need is 2 TV, an Interner-enabled cable converter and a wireless keyboard or remote. Thank you for joining us as

we try out this compelling new service.

2.0 Connecting to WorldGate

1. Turn on TV and cable converter.

Review the operating instructions left by cthe WorldGate

installer.

2. Turn on WorldGate.

Press Jandl on vour wireless keyboard or ¥ on your

remote control.

See Chapters 3 and 4 for details on the wireless keyboard and

remote contral.

3. Logging-On to an established accour. :

Select your Internet user name on the Log-on screen.

{See Log-on screen.)

4. Entering your password:
Using the keyboard or remote control,

enter vour four digic password, 1111,

This password will not change unless you choose 1o

change it. (Se¢ instructions in “setup” section.)

Please Note: Parental Control has been activared on all
accounts. To turn off Parental Control follow directions n

Setup” secrion.

XRC 100 Universal
Remote Control

WORLIDGATE
emmeasmsss

- i

Nan\ﬁ'

Log-on Screen

Password Screen

FCC ID #NVV2200I-01
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2.1 WorldGate Home Page

You can access many features from the WorldGate Home Page. Links to today’s news, sports and weather are all

at vour fingertips,

GOTO
Tvpe in a URL and go directly ro a Web sire

,

TV LISTINGS
On-Screen TV schedule
for your area

unzoom save _ goto < > home Kk ?

Go here to write us an
e-mail if you are having

INCIRT M WORLDGATE, | w B0 ) - problems or have a
THE WEB . N ] question
Web Direcrory, Saved ¢ v fiSt!ngS ; mt‘ractive
Sites, Search the Web « the web " B cable news
and Go to Site N netwark CNN
E-MAIL — R : Today's news

Send and receive e-mail A
and maintain your ~ saved sites ;

an-line address book

nets on the web THE MY TOWN

s web apps WEATHER Sites from your local area
SAVED SITES . PP . CHANNEL
Web site URLs vou AEEI=t1}e]
have saved P .t 5 WAL, s wauiher WEATHER
WEB ADPPS « backtotv Today’s weather
Stock quotes
SETUP BACK to TV ESPN NETS on the WEB

Password and Takes vou back to the TV Today's sports Link to cable channel

Parental Control channel you were watching Web sites
prior to conneciing 1o
WorldGare

2.2 Browser Bar

These browser bar buttons appear at the top of each screen. The burtrons thar are highlighted are acrive.
Pp p

The burrons that are shaded are nort active. -

-
Go here to
write us an
e-mail if you

are having
ZOOM GOTO MENU problems or
Magnifies a Web page Type in a URL and go WorldGate Home Page  if you have a
direcrly 1o a Web site question

@ _ . zZoom | save | goto <

WAVE Icon SAVE < > K
Movement indicates Saves Web addresses BACK FORWARD  On-screen keyboard
WorldGarte is connecting {(URLs) of your
to another page. Select favarite Web sites to
this icon to stop a page Saved Sires

trom loading

8
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Y THE WiRELESS KEYBOARD

3.0 Wireless Keyboard Keys

SELECT key
Acrivates
selected items

CAPS LOCK key
Capitalizes
all letcers

ZOOM key
Magnifies a
Web page

SAVE key
Stores favorite
Web sites in
Saved Sites

BACK key

Previous page

WG/TV key CHAN
Turns service HYPER key
ON and OFF HyperLink from a TV

MENU key
WorldGate
Home Page

channel to the corresponding
Web site (scon to be acuvated)

HELP
Go here to write us
an e-mail if you are
having problems or
have 2 question
(soon to be activated)

SPACE bar
Insercs space
between
characcers

BACK SPACE key
Erases one character
to the left of the I

insertion point

ARROW keys

ARROW Pad
Moves on-screen
arrow

DELETE key
Erases one character
to the right of the |

insertion paotat

GO TO key
Type in a URL and
go directly o a site.

PG UP key
Moves UP one
full page

PG DN key
Moves DOWN
one full page

ENTER Lkey

When typing in a
text box, it takes
you to the next line

Useful for navigating written
text in e-mail and on Web pages
Moves arrow one line up
| Moves arrow one line down
— Moves arrow one character to the left
— Moves arrow ane character 1o the right

3.1 Navigating with the Wireless Keyboard

To get around WorldGare and the World Wide Web you need to select items using the keyboard.

Moving the On-Screen L

Rest your right thumb on the Arrow Pad. Move your thumb around the Arrow Pad and watch the on-screenk

move. Norice that when your thumb moves on the Arrow Pad the on-screen k moves in the same direction.

Selecting a link

When the on-screen k touches a desired link, press the “SELECT key” on the top left-side of the keyboard.

FCC ID #NVV2200I-01
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I3 THe RemoTeE CONTROL

The illustration below identifies the keys on the remoze control thart are used for the WorldGate service. For
information about TV and programming functions refer to the XRC 100 Universal Remote Control pamphlet.

4.0 Remote Control Buttons
CABLE burtton

Setects cable mode

POWER button
Turns current

device on and off TV button

Selects TV mode

Circle of Arrow buttons
Moves the on-screen arrow:

SELECT burtton

Activates selected

items A Moves arrow up
¥ Moves arrow down
4 Moves arrow left
Moves arrow right
A button B button
Turns WorldGate HyperLink from a TV
on and off channel to che corre-

sponding Web sire

(soon 10 be activated)

4.1 Navigating with the Remote Control

To get around WarldGate and the Web you need to know how to select links using the remote control.

Moving the On-Screen |

Use the circle of arrows to move the on—screenk .

Selecting a tink
When the on-screen k touches a desired link, press@. Circle of Arrows

10
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E E-MAIL

E-mail allows you to send messages to anyone with an Internet account. When your account is activated
WorldGate will e-mail each user in your household his or her correct e-mail address. Write the e-mail addresses

assigned to your WorldGate account in the area provided
inside the front cover of this guide.

5.0 Handling Messages

Displaying the E-Mail Menu
1. Log-on.

2. Select “e-mail.”

Reading and Replying to E-Mail Messages

1. From the E-Mail Menu. select “read mail.”

Select .
Select m to read your message (see Read E-Mail
Screen 1).

L

5. To read the message in its entirety, select the lower end of

the scroll bar {see Read E-mail Screen 2).

To reply to the message after reading it

I. Select m

2. Compose your message.

3. Select m to mail your reply.

Deleting E-Mail Messages

1. From the E-Mail Menu, select “read mail.”

2. Select desired message in the list box.

3. Select m

The option to delete is also offered after reading a message.

Select desired message in the list box (see Select E-Mail Screen).

unzoom  save | golo < >

Wrd HEE MG A

« ty listings
« the web
& e-mail

compose

« saved sites | :
: e-maif

+ web apps

o ”
+ setup R address book
- backtoty

E-Mail Menu Screen

Leam | ogote <. home (kP

selecte-mail |, yipp0aice0z wvoicom

Ed Hevrsem

[r_eg mplq dc!ete

Select E-Mail Screen

L goto < -, home (h?
read e-mail
T e Ed Maweam 166 6 domanrs
sulsjgct Bay Noews
- -

date: 21 Jan Y895 1951053

contmue

Read E-Mail Screen 1

Just wanted you know that Gina had ber baby last yaght
& 13:1) ~it's aboy!!!f We have decided to namne the
baby after pop pop. His full name 13 Keoneth Paul Lee.

Read E-Mail Screen 2

11
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5.0 Handling Messages (continved)

Composing E-Mail Messages

From the E-Mail Menu, select "compose e-mail.”

12

You bave rwo oprions:

Select an Existing E-Mail Address

1. Select the name in the list box, select I

(see Address E-Mail Screen).
2. Type subject.
3. Select m

4. Compose your message.
5. Select m to mail. A sent mail confirmation

screen appears after your e-mail is sent.

TIPSR return to e-mail main menu [ig m

Fnter a New E-Mail Address

1. Select (see Address E-Muail Screen).

2. Type the person’s e-mail address in the "to” text box

(see New Addressee E-Mail Screen).
Select “subject” text box and type in subject.

Select

Compose your message.

Select m to mail your message.

S W

The option to save this new e-mail address 15 offered:

1. Select m to save the address.

Type first name (see Add Address Screen).

Select “last name” text box and type last name.

Selecrm to save address.

Selectm to confirm saving new address (see
Address Confirmation Screen).

Voo w1

L 90 <y home (k7

address e-mail

sefact new addressee Qr aname:

WorldGate : reachung®wyate.com

Mary Albertus: mathertusiDwyate.com
Amy Peters: apeters@vigate.com

I contimue

Address E-Maii Screen

gato
address e-mail

arter a-mait address ang

sunject -
Happy boliday] ]
cunlinue

New Addressee E-Mail Screen

“‘ P @ L gotd <o home (K7

addréss 'b'oo

first ngeTH {48t nama

w-rhai address

persondont n{ I
I add reset entries

Add Address Screen

£ i | home
address book

ang you $UM you wan? 1 add
nume end address?

name:  John Person
&-mait address:  persenG oomaiLeom

e

Address Confirmation Screen
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5.1 Using the Address Book

Opening the Address Book

1. Log-on.
2. Selecr “e-mail.”

3. Selecr “address book.”

Adding an Address

1. Select (see Address Book Screen).

2. Type the first name of the person to add (see Add-Change
Address Screen).

3. Select the text box under “last name” and type the last name
of the person to add. Follow the same steps for “e-mail
address.”

4, Select m

5. Select MO L UL o clear informartion.

Deleting an Address
1. Selecr the address to delete (see Address Book Screen).

2. Select .

3. Select m on the confirmarion screen.

Changing an Address
1. Select the address to change and select (see Address
Book Screen).

2. Select the text box containing the informarion

to be changed and make the text change.

3. Select m (see Add-Change Address Screen).
4. Select mon the confirmarion screen.

unzoom save  goto < > home k %

é\()ul M

- tv listings

+ the web . e raad mail
* g-matl H

compase )

+ saved sites |
ved sies &-mai

- web apps
. i

* setup address book

- backmlr .

E-Mail Menu

W comn L uve g goto <. home - I

addmss hoo’( Ior blazed ies29.volcom

WordGate ; reachus: Suyale.com
Mary Athertus: malbedus Dugale.com
Awy Petera: apeteradugate.com

Address Book Screen

v iavy | golo < home k7
address book
fral ngmie fast name

y-ud

person deaal

| add I reset entnes

Add-Change Address Screen

13
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I THe WoRLD WiDE WeB

From the fun to the informative, you can use the Web to find information about almost any topic. The best

sites on the Web are already organized for you in the WorldGate Web Direcrory.

6.0 Exploring the World Wide Web

Displaying the Web Menu

1
2.

Log-on.

Select “the web.”

Using Web Directory

1.
2.

From the Web Menu, select “directory.”
Select a category (see Web Directory Screen.

Be sure to select the underlined words.

Using Go to Site

Going directly to a Web site when you know its address.

I
2.

14

From the Web Menu, select “go to site.”
Type the Web address into the text box (see Go ro Site
Screen). hup:// is already provided.

Select m

ECTELIEY o clear informarion.

Select

Please keep in mind thar Web sites bave been created for the

computer, not for the TV. Some sites may be difficuls 1o read.

unzoom Save  goto < »
SWEHLIMCATE

. tvhstings

® the web go to site

e-mail gearch

- saved sites o

« web apps Q it : g
« setup B il Channel
« backtotv

Web Menu Screen

fix

#

pﬁﬂ lagms, NEWS, § N
paws get it now and getd f- t
tiving ¥e's basics made 8a
mongy Quidas to spanding wisely
entantaiament ail play and no we rk
fids & taans na one Over 18 admitlec?

SEBNE DN

Web Directory Screen

W, ocomn | zave | GO0 Sy home K7

go to site

http/ wwrnsitename.conl I

qo to lca: farm

Go to Site Screen

directory HypesLinking™
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6.1 Hand/ing-Saved Web Sites

[N

Logoto =, home (k7

a

, 0om ; save

BULLETIN Kaceynsk fount compelent to

Saving Web Site URLs
%ﬂ stand trisd Details soon
When on the Web, select SEER on the browser bar {or che Tl

. , , “ll:‘ 823 Gl
shortcur key on your wireless keyboard) and the site’s URL s
WEsIWLE

APENIL
(address) will be saved in Saved Sites. g Clinton, Natanyahu
try fo jump-start

ik

P Mideast taiks

Using Saved Sites
1. From the Web Menu, select “saved sites.”

2. Select a site from the list (see Saved Sites Screen).
saved sites

You have three options:

A “go 1o site” — To go directly to the Web site select

B. ete” — To delete the Web site select

I goto I delete 1 show URL

C. "URL” - To find the Web site's address select

Saved Sites Screen

6.2 Searching the Web for !nformation

There are two main types of search tools: Web direcrories and search engines. The Web is so vast that no single

search tool has an index of the entire conrents.

Web Directories

Web directories are organized lists of broad topics—such as art or business—that may be helptul when you are
looking for general information abour a topic. The most commonly used direcrories are Infoseek, Lycos, Excite,
and Yahoo. Try using different directories when searching for informarion until you find the one you prefer.

Search Engines
A search engine is a powerful compurter program that provides a searchable index of Web pages. Popular search
engines include WebCrawler, AltaVista, and Hotbort.

. ceom g gote (<o home K7
. . ; . . search the web
Going Directly to Search Engines and Directories s T e ey Gr ETASE.
“ n [ tean'ovm
1. From the WorldGate Home Page, select “web. i vo oet o Of 1 € saare options betow:

Crvte™ 6 @& ATt

infaencl fove vs,

Type in a keyword or simple phrase.

2
3. Select a search engine or directory.
4

To erase a keyword or phrase, select m

Search Screen

15
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CHANNEL HYPERLINKING

Channel HyperLinking ailows you to go directly to the Web site refated ro the TV channel you are watching.

7.0 Hyperlinking From TV Viewing

Using the Wireless Keyboard

i

: C1AN
1. To Channel HyperLink select . CHANNEL
2. To return to TV select m . HY PERLINKING

Channel HyperLinking Connect Screen
Using the Remote Control

1. To Channel HyperLink selecc @CB.
2. To return to TV select €CYP .

16
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B GLOSSARY

Browser
A software program that provides a way to look at the
informarion on World Wide Web pages.

Browsing
Browsing the Web means following hyvperlinks to new
Web pages.

Browser Bar

The WorldGare browser appears at the top of each screen.
It varies depending on where you are located. The browser
bar is intended to easily guide you through pages.

Domain Name

A domain name is a means of identifying the server
of a Web or e-mail address. Some examples are:
W’\-V\V.Wgatc.com or W\V“'.Upenn.fdu

E-Mail

Flectronic mail is a fast form of communication. You can

easily send a message to anyone who has an e-mail address.

In most cases it will be received in seconds or minutes.

Frames

Sites may conrtain ‘rames to present their data. Frames
are a part of a Web design. Some contain image maps
or linked documents and others remain unchanging.

Home Page

This is  universal term used for the first page of a Web
site. Almost every site has an initial page or starting point.
This page will be in either a Table of Contents formart or
simply provide links to various areas within the site. If you
are ourt surfing and come to a page and are lost, look for
Home at the top or bottom of a screen or frame to find
where you are and what the site contains.

Hyperlink

When you hyperlink, you are following a link to access
more information. Hyperlinking will take you within
the same Web site or to a different Web site relevant o
your Interest.

Hypertext
Any text, words or phrases that conrain links that take you
to other docume.its.

HTTP://

Stands for HyperText Transport Protacol. This protocol
transports hypertext files across the Internet. You see this
displayed as hup://www.wgate.com

Image Map

This feature enables you ro select graphic images thar link
to more information. Instead of the colored underlined
words, the links are graphics. This is a Web design.

Internet
The Interner supports traffic, meaning e-mail, FTP,
network news document transfers and telnet sessions.

Internet User Name
This name will identify you on the World Wide Web.
It will act as part of your e-mail address.

Link

A link is a connection to information found on the same
site, a different site or another resource thart pertains to
the information you are seeking. A link is usually colored
and/or underlined to easily idenrify that it will lead you
further. A link can also appear as a picture or image map.

Search Directory

A search directory is a subject locator. It provides content
information and acts as a directory to search for your topic
of interest.

Search Engine

A search engine is simply a computer program thar
indexes Web pages and then enables the user to search
its index for relevant information.
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WORLDGATE USER GUIDE ¢ GLOSSARY

GLOSSARY o

Surfing
Surfing the Web means following hyperlinks to new
Web paes.

URL
Uniform Resource Locator is a Web page’s address.
Each Web page has a unique address.

Web Site
Documencs cot sisting of a home page and related pages.

Webmaster

A Webmaster is the person who updates the information
on a Web site. Usually the Webmaster provides an
.-:nail address for anv comments or suggestions
regarding their site.

World Wide Web

The World Wide Web was invented by an Englishman,
Timothy Berners-Lee. The Web provides a consistent
collection of dara thar reaches a global market.

18
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L) FrequenTLy Askep QUESTIONS

Q. What is my e-mail address?

A

>

Your address is made up of two parts. The first is the Internet user name that WorldGate assigned you — just
look on the log-on screen the next time you connect. The second part is @mail.charter-internet.com

For example: apeters@mail.charter-internet.com. (This address will change, and you will be notified.)

What if a Web page does not appear completely?
Sometimes only part of a Web page will be visible. Just select BESZE on che browser bar (or the shortcut

key on your wireless keyboard) and the page wili reload. To return to an unmagnified view of the page

select [EXSRN again.

Q. What if a Web site doesn't have the most recent information on i#2

>

If a Web site like The Wearher Channel has outdated information just select m on the browser bar
(or the shortcut kev on vour wireless keyboard). The page will be reloaded, and if more recent information

is available it will appear. Select ., zoom | again to rerurn to an unmagnified view of the page.

What if & and E don't work?
When this happens, simply move your on-screen k to an empry portion of the Web page you are currently
on, and press the "SELECT key” on your wirel=ss keyboard.

oo gt .o gt el

Can | use , Enter
text box¢

on my wireless keyboard after typing in a Web address in the GO TO SITE

. Sure, that's a great time saver instead of selecting m on the page. You can also use W after

typing a keyword into a search rext box.

Can | connect an Infernet video camera so | can make online videophone calls?

Sorry, WorldGare cannot support this feature. This requires a true Internet connection through a PC.

Q. Where do my e-mail messages go after I've read them?

Messages sent to you are saved automatically, and WorldGate places no limit on the number you can save.

My favorite sites and addresses are missing and | can't save anything.

Files are updated on a daily basis. Try again the following day.
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WORLDGATE USER GUIDE + FAQs

FREQUENTLY ASKED QUESTIONS (continved)

Q. Sometimes | don’t find my e-mail or favorite Saved Sites. Why?

A

>

20

Be sure to log-on using your name on the Log-on screcn, others »¢ you will not have access to your e-matl
or Saved Sites. If you accidentally log-on using someone else’s name, first press €W on your cable remote
or m on the wireless keyboard, wait until you are warching TV, and press P o m again to reconnect
to WorldGate.

How do | find e-mail addresses of friends and family?

" There are several services on the Web that provide good directory assistance. Log-on and go to the Web,

then Go to Site, and enter one of the following Web site addresses (URL): www.fourl l.com or whowhere.com

If | seloct something by accident, what do | do?

Select on the browser bar (or the shorteut key on your wireless keyboard) to go to the previous page.
How can | get back to the WorldGate Home Page if | get lost?

Select m on the browser bar (or the Menu key on your wireless keyboard) to return to the WorldGare
Home Page.

What happens when | go to a Web site and nothing happens?

When you select an item on the WorldGare browser  ar and nothing happens (we call thac treezing),

press @CYP on your cable remote or ﬁon the wireless keyboard, and go back to TV, then reconnect to
WorldGate.

When do | need to replace the batteries in my wireless keyboard?

The keyboard comes with batteries that normally last up to six months. [f the keyboard does not operate

correctly, the barteries may be worn out and should be replaced with two new AA batteries.

When do | need to replace the batteries in my remote control?
The remote comes with barteries that normally last up to six monchs. If your remote does not operate
correctly, the batteries may be worn out and should be replaced with new AA batreries. When the batteries

are removed, the preset codes will not be lost.




FAQs + WORLDGATE USER GUIDE

FREQUENTLY ASKED QUESTIONS (continved)

Q. What do I do if "Sorry Try Again Loter” appears2”
A. Exit out of the WorldGate system and restart from the beginning. [f s>rvice is not restored, conract

WarldGate customer service (888-818-1001) with the channel number tuned on your TV.

Q. What happens when | get an all blue or black screen when | try to access WorldGate?
A. Exit our of the WorldGate system (Go Back 10 TV) and Log-on to WorldGate again. If service is not

restored, contact WorldGare customer service (888-818-1001).

Q. Why can | tune the TV manually but can't use my remote control or keyboard?

A. First make sure the red indicator on your remote control is illuminated when a key is pressed. If the indica-
tor light on your remote control is not lit, you may need 1o replace the bartteries. Also, check to make sure
thar you did not disable the remote control from your menu oprions. If these two options do not restore

your system, contact WorldGate customer service (888-818-1001).

Q. Why can't | get a certain Web site?
A, Check the Web site URL/address. If it is typed correctly, the compuicr on that site may be temporarily

down or the cable company does not have the URL in its database.

Q. What is the MIME message on my e-mail?

A. Check the accuracy of the person's e-mail address. MIME indicates a bad ourgoing message.

Q. How do I find something on the World Wide Web?
A. From your "Web" screen, select search. Enter a keyword or phrase, then choose a search engine from the

bottom of your screen. (See page 12 for details.}

Q. Whoat can | do if | can't watch cable or TVE
A. Exit out of the WorldGate system (Go Back to TV) and Log-on to WorldGare again. If the problem persists,

check vour cable TV connections.
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