The Vine Smart Wi-Fi Thermostat is a highly intuitive
e ica o loritising user. ibility. The i :
in this guide is for those interested in additional
device specifications. Please visit our website for
complete screen by screen instructions. The following
are additional resources for your convenience:

Help Video: YouTube Channel
Search Term: Vine Smart Home
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su@ rt@vinesmarthome.com

Telephone

1-800-264-3457

lr—=
‘www.vinesmarthome.com

Refer to Installation Guide
for wiring instructions

3.5" Color LCD
Touchscreen

Ceramic Dial

fvezs W

Nightlight

User Guide

www.vinesmarthome.com

Reset =

Micro-SD
(for service)

Micro-USB

(for service) [
System Lock

i\

Follow installation
manual to install

Setup & Initialization

new th

Set up Date/Time, Set up Wi-Fi,
Heating Type, download App,
Operation Mode create user account

Turn off power to the heating/cooling
system until installation is complete. You TUhe

www.vine smarthome.com @
YouTube: Vine Smart Home
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Wi-Fi Setup Troubleshooting

1
On Main Screen, tap
'Wi-Fi for Wi-Fi setup

Step 2
Scan for a list of available
'Wi-Fi networks

Step3
Enter password. If not required,
leave it blank and dlick OK.

Only ASCI keys accepted

After successfully connecting to the internet,

download the App “Xing Control" from the
Apple App Store or Google Play ento your
phone, then register this device to your account.

XING CONTROL
= XING CONNECTED CORP. (ZIBO)
XI[‘IG WWW.XINGCONNECTED.COM
Star

OFFICE -01

J

This cevice has not bezn
registered by any user

App / Cloud Registration

Create a User Account, then click here to
add the device to the account
Follow on-screen instructions on the App or webpage.

Wi-Fi can be manually turned On/Off
1o disable Smart Features such as App
control and weather reports.

Wi-Fi connection

Failed Wi-Fi connection may be caused
by the following:
A Does not support 5GHz Wi-Fi Connection.

Does not support Wi-Fi name with
non-ASCI characters.

Changed password or additional
ication through a

The router is not connected to the internet
or the signal from the router is too weak.

(1) ¥ your device I

with your wir

it will i attempt to reconnect

after five minutes. If that fails, it will make a new attempt every 15 minutes for the next 24 hours. Any
manual operation of the thermostat will disable automatic connection attempts. (2) Energy Saving is avail-
able on certain models. The Wi-Fi function will enter a five-minute sleep mode when there is no manual
operation. The system will wake up and reconnect to the internet every five minute interval.

Programming

Enjoy an
unlimited
number of
programs,
each day of
the week
can be
individually
programmed,
and can have
upto
8-periods
per day!

Programming can be accessed from the System Menu ->
Heating & Cooling, or from Mode Setup on the main
screen. Use the App or Webpage to change the name of
a program, and to add or delete a program.

Step 1
On the main screen,
tap the mode icon

Step 2
Next to Current Program,
Tap [Edit]

Mode Setup v

08-18-016 THU  1:26pm

Switch Program = GO

Switch to run
another program.

()2 ¢
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Step 4A: View
View the program
Step 3
Tap a day of the week, Select to alternqte
or days in a group. ::SNI_?:(" V(lier;;:hlc
. $ Woehicview lsvien  Switch View
Programming |
1 Ob30am 27 %
- List
2 0830am  66° High Expanded view
5 t200pm 720 T2°  ofdaiysetpoints
Low
4 01:00pm 66" 66°
5 05:00pm  68° High/Low
setpoints
and average
= temperature
ek  AGE9S  fortheday




Step 4B: Set
Set the periods and define the set points of the program

7| SAVE & EXIT
PERIODS ' 2 3|4|5|6
Divide a day into 2 to 8
periods as needed Starting 06:30am |
/\| | INSERT
| of Insert a period before the
SETTING S current one; an hour of time
For each pseriod, set the System Of N/ will be given by default
tarting time, =
the Set-to temperature,
or set the period to Off DELETE
. Delete the current period.
The settings end when Insert Delete The next period will splice

the next period starts together with the one

deleted

Download App

‘Wwww.vinesmarthome.com

XING CONTROL
XING CONNECTED CORP. (ZIBO)
WWW XINGCONNECTED.COM

Step 4C: Copy

Copy to other day(s)
Use the App or Webpage
to change the name of a pro-
gram, and to add or delete
a program.

Tap the day
N to select,
tap again to
deselect

Copy all the
settings to one
or more days
of the week

Add Device to Account
using Verification Code

In the App, enter the information kelow
to add this device ta your account.

[=] 3 (=]
w,

After you create your account in the App or Webpage,
you need to add the device to your account in order to
remotely access the device. Simply follow on screen
instructions in App or Webpage to complete this task.

1) Have the device connected to the internet (see Wi-Fi
instructions on the other side of this guide.)

2) You need to be physically next to the device.

[OR

On the Wi-Fi status screen, tap App/Cloud Registration, D;{e'l.:;r:)s;\g:%x
Next, in the App or Webpage, enter the MAC ID and
Temp. Verification Code displayed on the screen. Ternporar:

verrication

) 1234

a

The MAC ID is a unique network ID for this device. Code
This helps to identify your device over the internet.

(1 The Temporary Verification Code (TVC) is a 4-digit
code randomly generated each time you enter this
screen or enter the code. It expires in 90 seconds,
then a new one will be nex

0 A QR code including both the MAC ID and TVC is
generated for your convenience,
During techical support, the TVC also functio ns as

the verification of "the user currently in possession
of the device".

wwwyinesmarthome com

Tap to generate a new code

o

Program with App/Webpage

D e iyt ampi -

4 @ [ awawvinesmanhome.com @

New Schedule Period: Tap a time column to
mark the beginning of a new period, then drag
the remaining section up and down to finalize
the set points.

Delete a Period: Drag a section of the schedule
you want to remove to merge it with the previ-
ous or next period.

Heating, Cooling,

Mode Setup & Fan Operation

“

READINGS: The current termperature reading is the result
of a comprehensive algorithm that averages the last five
minutes of the surrounding environment. The device will

ke approx. 20 minutes to obtain the reading and reflect
the actual room temperature after its initial start-up.

SCREEN TIMEOUT: There are several waiting periods
‘whenever the system switches modes automatically or
manually. Each waiting period (screen timeout) can be dis-
played up to 5 minutes with no action while the system
awaits engagement.

DEADBAND: The default setting for deadband (also called
a neutral zone or an interval [band] where no action occurs
[the system is 'dead' - i.e. the output is zero]) is +/-18°F
around the set points. When Auto is selected, the thermo-
stat will operate within +/-3°F around the set points. To
adjust the boundaries, enter PM at the System Activation
screen.

Switch Program

SYSTEM OFF: You can tum the system off and stop the
current program from running; the system can also be set
1o OFF for any specific time period within a program. While
the system is off, fan operatien and pregramming are not
available.
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System Lock, Unlock

There are three ways to lock and unlock the thermostat:

1. Push the rectangular button on the left side of the
thermostat, or

2. Go to System Menu=>Activation=>Sys. Locking
Once the System Lacking Screen appears, enter a
4-Digit Locking Code to lock the thermostat and
enter the same code to unlock it.

3. The App or Web Portal may also be used to lock and
unlock the thermostat. There is no need for a pass-
werd in this scenario.

The password chosen is not saved or permanent, mean-
ing a new 4-Digit Locking Code can be used any time
the thermostat is locked.

To unlock the device without the locking code, simply
take the thermostat off the wall plate, then mount it
back.
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Temperature Limits,
Alert Messages
These are NOT safety features to rely on!

C Alert

Adjust the temperature limits at which an Abnormal
Conditions Alert message will be sent to the message
box of your account and to the device. Select Never
to bypass this feature.

Auto Heating or Cocling

During a mild weather season, people may select to
turn system off while out for an extensive period af

System
Locked

System Lock

Temperature Limits [«

Abnormal Conditions Alert

A Send alert message when room
femperature is out of limits by:

[| 98 °F
55 °F
o Never

time for . This feature

03:16 am
== AN

YEAR 2016 S
MONTH 03
DAY 25

Date format MM/DD/YYYY

Weather & Location

Date, Time
Only the current date and time may be entered.

Date and Time can be set from the device, App, or can
be automatically updated from the internet.

‘ON DEVICE: There is no restriction for any date and
time you want to set as current. However, once the
device is registered ol
and time on the device will automatically update with
the current time associated with the user account.

ked to a user account, the date

APP or WEBPAGE: Select your time zone; the date and
time for the device as well as the user account will
automatically update.

AUTO UPDATE FROM INTERNET: An option from the
System Menu allows the device to synchronize the time
with the user account.

The weather forecast is an internet enabled feature which requires a specific location for the device.
The location is automatically determined when adding the device to the user account. You can also
log into your account in the App or Webpage to assign a location to the device.

Acti il v
ACHRTe ©

e [EN |

Al Accountinfo. S1 System Info.
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Activation, System Codes
Features listed may not be available to your device

Your Smart Wi-Fi Vine Thermostat comes with many
advanced features; some are displayed here and are di-
rectly accessible on the device, some through the App
or Webpage, while many others operate automatically
within the device.

Tap the codes on the screen to access related features
or functions.

Over time, you may encounter new feature activations
or situations during technical support that may require

heating or cooling on when the room temperature
reaches certain limit.

To adjust Auto Heating or Cooling setpoints, enter PM at

System Activation screen.

System Message

Turn systern on autcmat cally when the
rocm temperature rzactes these limizs
chuting the peried the systemn is cff

50° Cooling: 90°

System messages can be self-generated by the device or sent by the Smart Cloud
Server over the internet. You can view the message on the device: System Menu
-> Activation -> Sys. Message, or in the message center of your account in the
App or Webpage. Some messages may require you to reply by selecting the

options provided while others serve to inform you.

IS Initiaization  SL Sys. Locking
VC Verificaticn ~ SM Sys. Message
SC Sensor Calib.  SU Sys. Update
ENEroln Ul SKomKey

Some features isted may not be available
1o your account or to this device.

www.inesmarthome

you to gain access to locked features.

You may receive instructions by phone or e-mail from
one of our support technicians.

INTERNET CONNECTION

Many advanced features require an intemet connection and
a user account to link the device.
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THIS DOCUMENT CONSISTS OF IMPORTANT LIMITED 3. WARRANTY TERMS: HOW TO RECEIVE SERVICE IF YOU

'WARRANTY INFORMATION REGARDING YOUR
CLAIMS AND ACCOUNTARBILITY, AS WELL AS REST-

RICTIONS AND EXCLUSIONS THAT MAY APPLY TO YOU.

1. WHAT THIS LIMITED WARRANTY ENTAILS: DURATION OF
COVERAGE

Xing Connected, Pleasanton, Calfornia USA, warrants to the owner
ofthe enciosed product that the product contained in s box will be
free from defects In materials and workmanship fo a period of two
years from the date of delvery following the original reta purchase.
Ifthe Product ais to conform 1o this Limited Warranty during the
Warranty Perlod, Xing Connected wil, at s sole discretion, elther (a)
repair o replace any defective Product or component; or (o) accept
the retum of the Product and refund the money actually paid by the
original purchaser for the Product. Repair o replacement may be
made with a new of refurbished product or components, at Xing
Connected's sole discretion. Ifthe Product or a component
incorporated within it is no longer avallable, Xing Connected may, at
it sole discreton, replace the Product with a similer product of
similarfunction. This i your sole and exciusive remedy for breach of
this Limited Warranty. Any Product that has elther been repaired or
replaced under ths Limited Warranty wil be covered by the terms of
this Limited Warranty for the longer o () ety days from the date
of delivery of the repaired Product or replacement Produc, or (b) the
remaining Warranty Period. Tis Limited Warranty is ransferable
from the original purchaser to subsequent owners, but the Warranty
Period will ot be extended in duration or expanded in coverage for
any such transfer.

2. TOTAL SATISFACTION RETURN POLICY

If you are the original purchaser of the Product and you are not
satisied with this Product for any reason, you may fetur it in ts
orginal condition within thirty days of the original purchase and
receive a full refund

WANT TO CLAIM UNDER THIS LIMITED WARRANTY
Before making a claim under this Limited Warranty, the owner of the
Product must (2) notfy Xing Connected of the intention to claim by
visiling vinesmarthome.com/support during the Warranty Period and
providing a description of the alleged failure, and (b) comply with
Xing Connected'retum shipping nstructons. Xing Connectad wil
have n y obiig respect ifit
datermines, in its reasonable discretion after examination of the
retumed Product, that the Product is an Ineligible Product (dsfined
below). Xing Connected will bear al costs of refur shipping fo
owner and will reimburse any shipping costs incurred by the owner,
except with respect to any Ineligible Produet, for which owner wil
bear all shipping cosis.
4. WHAT THIS LIMITED WARRANTY DOES NOT COVER
“This Limited Warranty does not cover the following (collectively
“Ineligible Products’): ) Products marked as *sample” or *Not for
Sale”, or sold "AS IS"; (i) Products that have been subject to: (a)
modifcatons, alerations, tampering orimproper maintsnance or
repairs; (b) handiing, siorage, installzton, testing, or use notin
accordance with the User's Guide or other insiructons provided by
Xing Connected; (c) abuse or misuse of the Product, d)
breakdowns, flucuslions, o inferuptions in electric power or the
felecommunications network; or (e) Acts of God, including but not
limited to lightning, flood, tomado, earthquake, or hurricane; of (ii)
any non-Xing Connected branded hardware producls, even if
packaged or sold with Xing Connected hardware, This Limited
Waranty does not cover consumabe parts, including batteries,
unless damage is due to defects in materials or workmanship of the
Product, or software (even if packaged or sold with the product).
Xing Connected racommends that you use only auhorized service
providers for maintenance or repair. Unauthorized use of the Product
or software can impir the Products performance and may invalidale
this Limited Warraniy

5. DISCLAIMER OF WARRANTIES

EXCEPT AS STATED ABOVE IN THIS LIMITED WARRANTY, AND
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
XING CONNEGTED DISCLAIMS ALL EXPRESS, IMPLIED, AND
STATUTORY WARRANTIES AND GONDITIONS WITH RESPECT
TO THE PRODUCT, INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE. TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, XING CONNECTED ALSO LIMITS THE
DURATION OF ANY APPLICABLE IMPLIED WARRANTIES OR
GONDITICNS TO THE DURATION OF THIS LIMITED WARRANTY.
6. LIMITATION OF DAMAGES

IN ADDITION TO THE ABOVE WARRANTY DISCLAIMERS, IN NO
EVENT WILL XING CONNECTED BE LIABLE FOR ANY
CONSEQUENTIAL, INCIDENTAL, EXEMPLARY, OR SPECIAL
DAMAGES, INGLUDING ANY DAMAGES FOR LOST DATA OR
LOST PROFITS, ARISING FROM OR RELATING TO THIS
LIMITED WARRANTY OR THE PRODUCT, AND XING
GONNECTED' TOTAL CUMULATIVE LIABILITY ARISING FROM
OR RELATED TO THIS LIMITED WARRANTY OR THE PRODUCT
WILL NOT EXCEED THE AMOUNT ACTUALLY PAID FOR THE
PRODUCT BY THE ORIGINAL PURGHASER

7. LIMITATION OF LIABILITY

THE XING CONNECTED ONLINE SERVICES (‘SERVICES')
PROVIDE YOU INFORMATION (‘PRODUCT INFORMATION')
REGARDING YOUR XING PRODUCTS OR OTHER
PERIPHERALS CONNECTED TO YOUR PRODUCTS (PRODUCT
PERIPHERALS"). THE TYPE OF PRODUCT PERIPHERALS THAT
MAY BE CONNECTED TO YOUR PRODUCT MAY CHANGE
FROM TIME TO TIME. WITHOUT LIMITING THE GENERALITY OF
‘THE DISCLAIMERS ABOVE, ALL PRODUGT INFORMATION IS
PROVIDED FOR YOUR CONVENIENCE,'AS IS, AND “AS
AVAILABLE". XING CONNECTED DOES NOT REPRESENT,

WARRANT, OR GUARANTEE THAT PRODUCT INFORMATION
WILL BE AVAILABLE, ACCURATE, OR RELIABLE OR THAT
PRODUCT INFORMATION OR USE OF THE SERVICES OR
PRODUCT WILL PROVIDE SAFETY IN YOUR HOME. YOU USE
ALL PRODUCT INFORMATION, THE SERVIGES, AND THE
PRODUCT AT YOUR OWN DISCRETION AND RISK. YOU WILL
BE SOLELY RESPONSIBLE FOR (AND XING CONNECTED
DISCLAIMS) ANY AND AL LOSS, LIABILITY, OR DAMAGES,
INCLUDING TO YOUR WIRING, FIXTURES, ELECTRICITY,
HOME, PRODUCT, PRODUCT PERIPHERALS, COMPUTER,
MOBILE DEVICE, AND ALL OTHER ITEMS AND PETS IN YOUR
HOME, RESULTING FROM YOUR USE OF THE PRODUCT
INFORMATION, SERVICES, OR PRODUCT. PRODUCT
INFORMATION PROVIDED BY THE SERVICES IS NOT
INTENDED AS A SUBSTITUTE FOR DIRECT MEANS OF
OBTAINING THE INFORMATION. FOR EXAMPLE, A
NOTIFICATION PROVIDED THROUGH THE SERVICE IS NOT
INTENDED AS A SUBSTITUTE FOR AUDIBLE AND VISIBLE
INDICATIONS IN THE HOME AND ON THE PRODUCT, NOR FOR.
ATHIRD PARTY MONITORING SERVICE THAT MONITORS
ALARM STATE,

8. YOUR RIGHTS AND THIS LIMITED WARRANTY

“This Limited Waranly gives you specifc legal righls. You may also
have other legal rghts that vary by state, province, or jurisdiction
Likewise, some of the limitations in this Limited Warranty may not
apply in certain states, provinces or jurisdictions. The terms of this
Limited Warranty will apply to the extent permitied by appiicable law.
Fora ful description of your legal rights you shouid refer 1o the laws
applicable in your jurisdiction and you may wish lo contact a relevant
consumer advisory service.

LIMITED WARRANTYI

Please visit our websita for the complete disciosure of this statement




FCC Caution:

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions:

(1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired
operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation. This equipment generates uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

Warning:

The device has been evaluated to meet general RF exposure requirement. To
maintain compliance with FCC's RF exposure guidelines, this equipment should be
installed and operated with a minimum distance of 20cm between the radiator and
your body.



