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The Document Centre ST model includes software provided by the Internet Software Consortium.

Copyright (c) 1995, 1996, 1997, 1998, 1999, 2000, 2001
The Internet Software Consortium - DHCP. All rights reserved.
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European Union Declaration of Conformity

qQ

Approvalsand Certifications

The CE marking applied to this product symbolises XEROX
Limited Declaration of Conformity with the following applicable
Directives of the European Union as of the dates indicated:

January 1, 1995:

Council Directive 73/23/EEC amended by Council Directive 93/68/
EEC, approximation of the laws of the member statesrelated to low
voltage equipment.

January 1, 1996:

Council Directive 89/336/EEC, approximation of the laws of the
member states related to electromagnetic compatibility.

March 9, 1999:

Council Directive 99/5/EC, on radio equipment and
telecommuni cations terminal equipment and the mutual recognition
of their conformity.

A full declaration, defining the relevant directives and referenced
standards can be obtained from your XEROX Limited
representative or by contacting:

Environment, Health and Safety,
XEROX Limited,

PO Box 17,

Bessemer Road,

Welwyn Garden City,
Hertfordshire

AL7 1HE

ENGLAND.

Tel Number +44 (0) 1707 353434
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WARNING

Thisproduct iscertified manufactured and tested in compliance with
strict safety and radio frequency interference regulations. Any
unauthorised alteration which, includes the addition of new
functions or the connection of external devices, may impact this
certification. Please contact your local XEROX Limited
representative for alist of approved accessories.

WARNING

In order to allow this equipment to operate in proximity to
Industrial, Scientific and Medical (ISM) equipment, the external
radiation from the | SM equipment may haveto be limited or special
mitigation measures taken.

WARNING
Shielded cables must be used with this equipment to maintain
compliance with Council Directive 89/336/EEC.
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The Electricity at Work Regulation (in England and
Wales) UK ONLY

Electricity at Work Regulations:

TheElectricity at Work Regulation 1989 cameinto forcein England
and Walesonthe 1 April 1990. This 1989 Regulation places a duty
on all employers and self-employed persons to ensure the electrical
systemintheir premisesare constructed, maintained and operatedin
such a manner asto prevent, so far as reasonably practical, danger.
Thisincludes ensuring all electrical equipment connected to such

electrical systems are safely constructed, maintained and operated.

All Xerox equipment have been designed to exacting safety
standards. They haveall undergone avariety of stringent saf ety tests
including earth bond, insulation resistance and electrical strength
tests. X erox manufacturing plants have been awarded 1SO 9000
quality certification and are subject to regular audits by the British
Standards Institution or equivalent national standards body.

Xerox equipment which has been properly and regularly serviced
and maintai ned should not have to undergo additional specific safety
tests pursuant to the 1989 Regulation. Customers wishing to
complete saf ety testing should contact X erox (see page 1) for advice
prior to any test implementation.

Xerox equipment should, however, be properly and regularly
serviced and maintained at all times.

QUESTION: What isthe Electricity at Work Regulation?

ANSWER: The Electricity at Work Regulation 1989 cameinto
forcein England and Wales on the 1 April 1990. This 1989
Regulation places a duty on al employers and self-employed
persons to ensure the electrical systemsin their premises are
constructed, maintained and operated in such a manner asto
prevent, so far as reasonably practicable, danger. Thisincludes
ensuring all electrical products connected to such electrical systems
are safely constructed, maintained and operated.

QUESTION: Does Xerox comply with the Electricity at Work
Regulation?

ANSWER: The regulation places aduty on all employers and
self-employed persons to ensure the electrical systemsin their
premises are, effectively safe.

The regulation does not impose on, amongst others, manufacturers
or suppliersof such electrical systems. However, rest assured that all
Xerox equipment which Xerox and its authorised distributors

Vi
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supplies to customers, conform with all the relevant safety
legislation and standards.

QUESTION: Is Xerox equipment safe?

ANSWER:  All Xerox equipment supplied by Xerox and their
authorised distributors conformto all relevant safety legislation and
standards.

QUESTION: Isthe Xerox equipment in my premises safe?

ANSWER:  All Xerox equipment supplied by Xerox and its
authorised distributors conformto all relevant safety legidlation and
standards. However, like al electrical equipment, they have to be
regularly serviced and maintained by competent persons.

Xerox Customer Service Engineers ensure Xerox equipment is
serviced and maintained to exacting Xerox safety standards. If you
would like your Xerox eguipment to be serviced and maintained to
such high standards, please contact your local Xerox Customer
Service Organisation. They will be pleased to assist you.

QUESTION: Does the Xerox equipment in my premises comply
with the Electricity at Work Regulations?

ANSWER:  All employers and self-employed persons must
ensurethat the el ectrical systemsin their premisesare safe. Thiswill
include ensuring Xerox equipment in such premisesis safe.

Xerox Product Safety function has prepared a guide which contains
alist of tests which may be completed by your Xerox Customer
Service Organisation. THESE TESTS MUST BE CARRIED OUT
ONLY BY PERSONSWHO POSSESS THE RELEVANT SKILL,
KNOWLEDGE AND EXPERIENCE TO CARRY OUT SUCH
TESTS.

Please contact the X erox Customer Service Organisation for further
information.

THE USE OF INAPPROPRIATE TEST PROCEDURES AND
TEST EQUIPMENT MAY PROVIDE MISLEADING RESULTS
AND MAY CAUSE DEATH, PERSONAL INJURY AND/OR
DAMAGE TO PROPERTY.
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QUESTION: | would liketo carry out my own safety tests on the
Xerox equipment in my premises.

ANSWER: Y ou may, of course, request such tests as you deem
necessary to satisfy yourself that your Xerox equipment is safe.

Y our Xerox Customer Support will be pleased to advise you on such
testing.

QUESTION: | requirerecords of al tests

ANSWER: After safety testing, your Xerox Customer Service
Engineer will provide you with acertificate which detailsthe results
of all tests completed.

In the event of any defect being noted, the X erox equipment will be
switched off and disconnected from the supply until the defect has
been corrected. Y ou will be advised of such action to enable such
defects to be corrected.

PLEASE NOTE: YOU MUST ENSURE THAT YOUR XEROX
EQUIPMENT ISSAFE AT ALL TIMES

Please contact usif you have any queries regarding the information
provided in this document.

Xerox Product Safety,
Bessemer Road,
Welwyn Garden City,
Herts AL7 1HE, England

viii
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Radio Equipment & Telecommunications Terminal
Equipment Directive 99/5/EC

The Xerox Document Centre RDT modem option has been self-
certified by Xerox (Europe) Limited in accordance with Directive
99/5/EC and has been designed to work with the nationa analogue
public switched telephone networks (PSTN) and compatible PBX's
of the following countries;

Austria Germany  Luxembourg Sweden

Belgium Greece Netherlands  Switzerland
Denmark  Iceland Norway United Kingdom
France Ireland Portugal

Finland Italy Spain

In the event of problems, you should contact your local Xerox
representative in the first instance.

The modem may be configured to be compatible with other country
networks. Please contact your Xerox representative if the modem
needs to be reconnected to another country’s network. There are no
user-adj ustabl e settings in the modem.

NOTE: Although the modem can use either loop disconnect (pulse)
or DTMF (tone) signalling it is recommended that it is set to use
DTMF signalling. DTMF signalling providesreliable and faster call
set-up.

Modification, connection to external control software or to externa
control apparatus not authorised by Xerox, will invalidate the
product’s certification.
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1. Introduction
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This document provides an experienced Systems Administrator
with information for setting up and troubleshooting the Document
Centre family of products on the various networks indicated.

Requirements

This document assumes you have purchased your printer with the
integrated network interface or have purchased a Token Ring
network interface upgrade kit separately and it has been installed
using the instructions provided.

In general, the requirements needed for connection and setup
include:

* A working knowledge of your network.

e Appropriate cabling to connect your printer to your network.

« A workstation with the appropriate operating system software
installed for that station connected to the same network as the

printer.

¢ CentreWare Admin Services CD-ROM to install CentreéWare
applications.

e CentreWare Network Services CD-ROM to install print driv-
ers.
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How to Use this Document

This document has been arranged to get the printer set up on your
network quickly and with minimum reading.

1

Before connecting network cabling to the Document Centre
device, perform the procedure contained in this document
entitled How to Connect to Ethernet / Token Ring
Networks.

For Dynamic TCP/IP addressing refer to the section entitled
Dynamic/Static |IP Addresses and WINS.

Review the Table of Contents in this document. Find the
network operating system (NOS) or protocol, which pertains
to your network.

Go to the page indicated and perform the procedure(s).
Onceyou arefinished itisrecommended you print atest page.

Check the print job for print quality. If print quality problems
exist, use the Problem Solving section of the Reference
Guideto correct the problem.

If your print job DID NOT print, see the Troubleshooting
section for your operating system in this document to correct
the problem.

Onceyour Document Centreisinstalled and printing, you can
repeat these steps to enable your printer to print with
additional protocols or network operating systems.

NOTE For detailed safety information about this product refer to the
Document Centre Reference Guide.

Pagel-2

Xerox Document Centre System Administration Guide



Document Centre Options

The Document Centre can be used as ahigh speed scan device. Y ou
can use Xerox CentréWare Scanning Admin Wizard to configure
your Document Centre as a network scanner if you have a
workstation on your network that has a 32 bit version of Windows.
Details on this are available in the document supplied with your
Document Centre entitled CentreWar e Networ k Scanning
Services Guide.
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For installation instructionson connecting your Document Centreas
ascanner without the use of CentreWare, refer to the section in this
document entitled Scan Setup without CentreWare.

The Document Centre also supports Network Accounting software.
For install ation instructions on connecting to an OfficeTrac server,
refer to the section in this document entitled Networ k Accounting.

The Document Centre supports Network Fax Solutionsthat allow it
to be used as a high speed fax device. For installation instructions
on connecting to a hardware or software solution, refer to the
section in this document entitled Network Fax Solutions.
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Conventions used in this document

This symbol indicates that entrieswill be made on the printer’s
keypad or Touch Screen.

This symbol indicates that entries will be made at aworkstation or
fileserver.

NOTE When you seethistext in the left margin, it indicates the text to the
right is of special importance and should be read before proceeding.
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Other Sources of | nformation

Setup and Copy / Scan / Fax featuresinformation:

¢ The Reference Guide provides detailed information about all
features and settings as well as maintenance.

e TheUser Guide provides information and instructions about
using the features of the machine to perform copy, scan, fax,
and e-mail tasks.

e TheHelp system provides you point-of-need information.
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CentreWare information:

e CentreWare Network Services Guide (hard copy). This doc-
ument contains information about installation procedures for
Xerox CentreWare print and fax drivers and installation and
use of the features of the Xerox CentreWare Network Services
software.

* CentreWare Help Centre and Context-Sensitive Help Sys-
tems (Electronic Help). This electronic documentation is sup-
plied with the CentreWare software and can be viewed on the
client workstation.
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Xerox on the Web

¢ Usethe Document Centre web site to get the latest information
about the Xerox Document Centre:

[http://lwww.documentcentr e.xer ox.com

¢ Download the |latest CentreWare drivers at

[http://www.centr ewar e.com

¢ For more information about other Xerox products visit the
Xerox Corporation main page at:

[ http://www.xer ox.com |

Pagel-6 Xerox Document Centre System Administration Guide


http://www.documentcentre.xerox.com
http://www.centreware.com/
http://www.xerox.com

ST Model Features

What isthe ST?

The ST model has the ability to make copies as well as print. ST
models have full copy (and optional Network Scanning, Scan to E-
mail, Network Faxing, Network Accounting) capability .
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Document Feeder and Scanner

User Interface

Reatly to scan your job. &=
1 L A
o
Basic More Copy Network AC
Output 2 Sided Copy Reduce / Enlarge Paper Supply =4
[ Top Tray — Collated | [ 1 1 Sided [ 100% [ Auto Paper [:]
| Main Tray - Collated | [ 1 + 2 Sided Auto % [ =2 6A40 ?
[ 1Staple & [ 2 > 2 Sided (IR =1AMD {
[ 1St 5 [ 231Siey” | [Ad2AIO4%) | | =200 &
[ More... [ More, s [ More... [ More...
Touch Keypad Feature
Screen Buttons
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Networ k Connections

Use UTP/STP (Category 3 or 5for 10Mbps Ethernet, Category 5 for
Token Ring or 100Mbps Fast Ethernet) type of cable to connect to
the network as indicated below.

10/100BaseT Ethernet network
interface. RJ45 connector

A\

Token Ring network interface ot
(will have RJ45 connector)

A

Recessed area at rear of machine

Y
\
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2. How to Connect to Ethernet or
Token Ring Networks

Before You Connect to a 100BaseT Ether net Networ k

=
o)
=
=
@]
&)
=
5
I
o

Ethernet or Token Ring

The Document Centre Ethernet Interface has speed settings of
10M bps (10 M egabits per second), 100M bps (100 M egabits per
second) and Auto (AutoSensing). If your network has hubs or
concentrators that have Auto-Sensing enabled, it is possible that if
the Document Centre is set to Auto, the hub/concentrator will not
arbitrate to the correct speed.

Before you connect the printer to your network, perform the
procedure on the next page entitled How to set the Ethernet

Speed.
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How to set the Ethernet Speed

1 Enter the Tools pathway

a) Pressthe Access (A or &= ) button.

b) Onthe keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

¢) Pressthe Goto Toolsbutton.
2. Set or Change the Network Connection Speed.

a) Wait for the screen to refresh and pressthe Connectivity
and Network Setup button.

b) Wait for the screen to refresh and press the Physical
M edia button.

¢) Pressthe Ethernet button.(If available.)

NOTE Auto-Sensing hubs may not arbitrate correctly with the Document
Centre when Auto is selected. If your hubs/concentrators support
the 100BaseT speed it is recommended you select 100M bpsin
Step d below. (Be sure your Ethernet cable is Category 5)

d) Selectthedesired Speed 10M bps, 100M bps, or Auto.
€) When finished with your changes press Save.

3. Press the Exit Tools button.

4, Wait aMINIMUM of 7 minutesfor the printer to reset. The
Network Controller isbeing reset and initializing with the
new setup. When complete a Configuration Report will print.
a) Obtain the Configuration Report page from your

printer and verify that your settings have been retained.

5. Connect your Document Centre to the network with the
appropriate cabling.
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Before You Connect to a Token Ring Networ k

If your printer is equipped with a Token Ring interface, to avoid
problems with your network you must configure the correct Ring
Speed and Source Routing settings for your environment prior to
connecting the printer to your network.

The default settings for the Ring speed and Source Routing are
16M bps and None respectively. If you do not need to change these
then you do not need to read any further in this chapter.

NOTE Aswith any other Token Ring device, connecting the Document
Centre Token Ring card to your network whileit is set at the
incorrect Ring Speed can cause severe problems on your network.

Before you connect the printer to your network, perform the
procedure on the next page entitled How to set the Ring Speed
and Source Routing.

8
o
c
c
o)
)
8
5
I
o

Ethernet or Token Ring
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How to set the Ring Speed and Sour ce Routing

1

Enter the Tools pathway

a)
b)

0

Pressthe Access (A or & ) button.

On the keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

Press the Go to Tools button.

Set or Change the Ring Speed or Source Routing.

a)

b)

0
d)

e

f)

9)

Wait for the screen to refresh and pressthe Connectivity
and Network Setup button.

Wait for the screen to refresh and press the Physical
M edia button.

Press the Token Ring button.
Press the Token Ring Settings button.

Select the desired Ring Speed (4 M egabitsor 16 M ega-
bits per second).

Select the desired method of Source Routing (Single
Route Broadcast or All Route Broadcast).

When finished with your changes press Save.

Press the Exit Tools button.

Wait aMINIMUM of 7 minutesfor the printer to reset. The
Network Controller isbeing reset and initializing with the
new setup. When complete a Configuration Report will print.

a)

Obtain the Configuration Report page from your
printer and verify that your Token Ring Settings have
been retained.

Connect your Document Centre to the network with the
appropriate cabling.
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How to set the Hardware (MAC) Address

All Document Centre printers equipped with a Token Ring
interface have a default MAC address. It is STRONGLY
recommended that you use caution when changing the MAC
Address of the network interface.

1 Access the Tools pathway.

a) Pressthe Access(A or &~ ) button.

b) Onthe keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

¢) Pressthe Goto Toolsbutton.
2. Set or Change the MAC address.

a) Wait for the screen to refresh and pressthe Connectivity
and Network Setup button.

8
o
c
c
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)
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Ethernet or Token Ring

b) Wait for the screen to refresh and press the Physical
M edia button.

¢) Pressthe Token Ring button.
d) Pressthe Token Ring Settings button.
€e) Pressthe MAC Address button.

f)  Enter the six (6) hexadecimal pairs on the touch keypad
separated by colons.

g) When finished press Save.
h) Pressthe Exit Tools button.

3. Wait aMINIMUM of 7 minutesfor the printer to reset. The
Network Controller isbeing reset and initializing with the
new setup. When compl ete a Configuration Report will print.

a) Obtain the Configuration Report page from your
printer and verify that your Token Ring Settings have
been retained.

4. Connect your Document Centre to the network with the
appropriate cabling.
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3. Dynamic/Satic | P Addresses and
WINS

Beforeyou start

NOTE Your Document Centre now has DHCP, LPR, and NetBIOS over
the |P protocol enabled by default. If your DHCP server will
provide host name, |P address, Gateway address, and Subnet Mask,
the Document Centre TCP/IP information will be configured on
initial boot.

Your Document Centre printer can be connected to a variety of
networks that use the TCP/IP protocol. You may either choose to
alow the deviceto retrieve adynamic address or you may select to
enter one manually. This section contains procedures for both of
these methods. Determine which method will be used for your
network and follow the steps of the appropriate procedure.

3. Dynamic/Static | P
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Dynamic Addressing (DHCP, BOOTP, or RARP)

NOTE

If your printer is equipped with a Token Ring interface, prior to
connecting your printer to your network, use the section of this
document entitled Token Ring I nterface Networ k Connection to
set the Ring Speed and Source Routing settings for your
environment. Then return to this procedure and follow the
instructions

The Document Centre supports two methods of Dynamic
Addressing:

DHCP (Dynamic Host Configuration Protocol) or BOOTP
RARP (Reverse Address Resolution Protocol)

The TCP/IP address is assigned automatically by a DHCP server.
Follow the steps below:

By default, DHCPis enabled on the Document Centre. This
procedure will show you how to disable DHCP (or enableit if it
was disabled) and set your TCP/IP information using BOOTP or
RARP.

DHCP/BOOTP/RARP servers vary in the information that they
return to the device requesting service. Consult the documentation
supplied with your DHCP or RARP server software to verify what
TCP/IPinformation it can supply. Your Document Centre can
retrieve the following values from DHCP, BOOTP, and RARP
Servers:

TCP/IP Address

Host Name (DHCP Only)

Subnet M ask

Gateway TCP/IP Address

Broadcast Address (DHCP only)

Domain Name (DHCP only)

Preferred and Alternate DNS Server (DHCP only)
Wins Server (DHCP only)
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Gotothedynamic server and...

1 Configure the DHCP, BOOTR, or RARP server with the
TCP/IP information you want assigned to your printer. Use
the documentation supplied with your server software for
this task.

Gotothe Document Centreand...

2. Connect your Document Centre to the network with the
appropriate cabling.

3. Enter the Tools pathway

a) Pressthe Access(A or € ) button.

b) Onthe keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

¢) Pressthe Goto Tools button.
4. Enter the Network Setup menus.

a) Waitfor the screen to refresh and pressthe Connectivity
and Network Setup button.

b) Wait for the screen to refresh and press the Networ k
Setup button.

¢) Pressthe TCP/IP Options button.
5. Enable TCP/IP printing.
a) Pressthe TCP/IP Settings button.
b) Pressthe Protocol and M edia button.

¢) Pressthe Enable button. If Physica Mediabuttons
appear, select either Ether net or Token Ring. Press
Save.
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NOTE

6. Select either DHCP, BOOTP, or RARP as the dynamic
address source.

a)

b)

Press the Dynamic Addressing button. By default,
DHCP will be selected. To disable DHCP, choose
another dynamic addressing method (BOOTPR, DHCP,
DHCP/AutoNet, RARP) or Disabled, and press Save.

Press the Exit Tools button. Wait approximately 2 min-
utes before you continue to Step 7.

7. Print aConfigur ation Report pageto verify the DocuCentre
TCP/IP information was assigned correctly by the dynamic
server.

a)
b)
0
d)
e

f)

Repeat Steps 3aand 3c.

Select System Setting.

Select Configuration Report.

Select Print Configuration Report Now.
Press the Cancel button.

Press the Exit Tools button.

8. Set the Host Name

a)
b)
0
d)

Repeat Steps 3a - 5a.
Press the Name/Address button.
Press the Host Name button.

By default, the Document Centre assigns a default host
name. To change the host name, type the host name
EXACTLY asyou want it to appear with correct case.
When finished press the Save button to record the
changes and exit to the TCP/I P Settings screen.

The Document Centre will only accept one Gateway addressfrom a
DHCP server.

9. Set Subnet Mask and Gateway Address.

a)
b)

Press the Subnet and Gateway button.

Press the soft buttons on the Touch Screen one at atime
for each octet of the Subnet Mask and enter the numbers
from the keypad.
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¢) Repeat thisprocessfor the IP Gateway address. When
finished press Save to record the changes and exit to the
TCP/IP Settings screen.

d) Pressthe Close button.

10. Enable LP and LPR printing.
a) Pressthe TCP/IP - LinePrinter button.
b) Pressthe Enable button.

NOTE While you can change the port number at which your Document
Centre will accept Ipr print jobsit is recommended that you do this
ONLY with extreme caution as most Ipr spoolers are set to send
print jobs to the default port.

¢) If you wish to change the Ipr port for your printer press
the Port Number soft button and enter the desired port
number at the keypad. Press Save.

d) Pressthe Close button.

11. Enable HTTP/IPP

a) Pressthe HTTP/I PP button. At the next screen pressthe
Enable button. Then press Save.

b) Pressthe Exit Tools button.
12.  Verify printer settings.

a) Print aConfiguration Report pageto verify the TCP/IP
information was assigned correctly. (see step 7.)

3. Dynamic/Static | P
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NOTE Update the lease time (if necessary) at the DHCP or BOOTP server
depending on your printer usage patterns. Consult your server
documentation for details.

NOTE If your RARP Sever does not dynamically update its etc/ethersand
etc/hosts files with a host name, you need to do this manually.
Consult your RARP or BOOTP server documentation for details.
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Satic Addressing

NOTE

Your Document Centre now has DHCP, LPR, and NetBIOS over
the IP protocol enabled by default. If you have aDHCP server and
it is set to provide host name, | P address, Gateway address, and
Subnet Mask, the Document Centre TCP/IP information will be
configured on initial boot. This procedure assumes you will set the
IP information manudly.

To enable 100BaseT or a Token Ring interface, refer to Chapter 2
How to Connect to Ethernet or Token Ring Networks to
configure the Speed and Source Routing settings for your
environment.

For information on how your printer can connect to a DHCP,
BOOTP, or aRARP server to be assigned an |P address
dynamically, refer to the section in this chapter entitled Dynamic
Addressing (DHCP, BOOTP, or RARP).
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Gotothe Document Centreand...

1 Connect your Document Centre to the network with the
appropriate cabling.

2. Enter the Tools pathway.

a) Pressthe Access(A or € ) button.

b) Onthe keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

¢) Pressthe Goto Tools button.
3. Enter the Network Setup menus.

a) Waitfor the screen to refresh and pressthe Connectivity
and Network Setup button.

b) Wait for the screen to refresh and press the Networ k
Setup button.

4. Enable TCP/IP protocol.
a) Pressthe TCP/IP Options button.

b) Pressthe TCP/IP Settings button. a (‘£

Q —

¢) Pressthe Protocol and M edia button. b= <

gl

d) Pressthe Enable button. If Physica Mediabuttons %3 S
appear, select either Ether net or Token Ring. Press =

Save. g %

5. Select either DHCP, BOOTP, or RARP as the dynamic E S

address source. o g

a) Pressthe Dynamic Addressing button. By default,
DHCP will be selected. To disable DHCP, choose
another dynamic addressing method or Disabled. Press
Save.

6. To enter the |P address and Host Name.
a) Pressthe Name/Address button.

b) Press the soft buttons one at a time on the touch screen
for each Octet of the IP address and enter the numbers
from the keypad.
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¢) Pressthe Host Name button.

d) When the soft keypad appears, type the SMB host name
EXACTLY asyou want it to appear with proper case.
When finished press the Save button twice to record the
changes and exit to the TCP/I P Settings screen.

Subnet and Gateway.

7. To enter a Subnet Mask and Gateway Address.
a) Pressthe Subnet and Gateway button.
b) Pressthe soft buttons one at atime on the Touch Screen

for each Octet of the Subnet Mask and enter the numbers
from the keypad.

¢) Repeat this processfor the IP Gateway address. When
finished press Save to record the changes and exit to the
TCP/IP Settings screen.

d) Pressthe Close button.

NOTE The Broadcast Address will be calculated automatically.

8. To enable LP and LPR printing...
a) Pressthe TCP/IP - LinePrinter button.

b) Pressthe Enable button.

NOTE While you can change the port number at which your Document
Centre will accept Ipr print jobsit is recommended that you do this
ONLY with extreme caution as most |pr spoolers are set to send
print jobs to the default port.

¢) If you wish to change the Ipr port for your printer press
the Port Number soft button and enter the desired port
number at the keypad. Press Save.
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9. Enable HTTP/IP,
a) Pressthe HTTP/IPP button.
b) PressEnable.
¢) PressSave.

10. PrintaConfiguration Report pageto verify the DocuCentre
TCP/IP information was assigned correctly.

a) Repeat Steps 3aand 3c.

b) Select System Setting.

c) Select Configuration Report.

d) Seect Print Configuration Report Now.
€) Pressthe Cancel button.

f)  Pressthe Exit Tools button.

3. Dynamic/Static | P
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Windows I nternet Name Service (WINS) Installation

NOTE

Before You Start

If your printer is equipped with a Token Ring interface, use the
100BaseT Ethernet or Token Ring Quick Install Card supplied
in this Quick Install Card set to configure the Ring Speed and
Source Routing settings for your environment.

Your Document Centre now has DHCP, LPR, and NetBIOS over
the IP protocol enabled by default. 1f your DHCP server will
provide the I P address, Gateway address, Subnet Mask for the
Document Centre, and WINS server address(es), the TCP/IP
information will be configured on initial boot. This meansthat if
you have configured your DHCP server with the desired
information, you may connect your Document Centre to your
network and it will boot and register with the WINS server
automatically.

Your DHCP server must return at least one (1) WINS server
address to the Document Centre in order to enables WINS
registration.

In this mode the default NetBIOS host name, SMB host name and
the DNS host name for the device will be the letters XRX followed
by the MAC address of the network interface.

Example:
XRX08003E313E0A

If this NetBIOS host name is acceptable you can go right to the
section in the next section entitled Go to the Workstation and....
and compl ete those steps.

To change the NetBI OS host name for your printer follow Steps 1,
2, and 3 then skip to Step 5 and finish the Go to the Document
Centre... portion. When you finish that section, go to the section
entitled Go to the Workstation and.... and complete those steps.
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Gotothe Document Centreand...

1 Connect your Document Centre to the network with the
appropriate cabling.

2. Enter the Tools pathway.
a) Pressthe Access ( & ) button.

b) Onthe keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

¢) Pressthe Goto Tools button.
3. Enter the Network Setup menus.

a) Waitfor the screen to refresh and pressthe Connectivity
and Network Setup button.

b) Wait for the screen to refresh and press the Networ k
Setup button.

¢) Pressthe Microsoft Networks button.
4. Enable the Transport and Media
a) Pressthe Transport and M edia button.

b) Pressthe Enablebutton. If Physical Mediabuttons
appear, select either | P/Ethernet or |P/Token Ring.
Press Save.

5. Set the NetBIOS Host Name.
a) Pressthe Workgroup and Host button.

b) Pressthe SMB Host Name (thisis the same as the Net-
BIOS host name) button.

¢) When the soft keypad appears, type the host name
EXACTLY asyou want it to appear with correct case.
When finished press the Save button to record the
changes and exit to the Workgroup and Host Screen.
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6. Exit the Tools Menu.
a) Pressthe Exit Tools button.

b) The Document Centre will reconfigure itself with the
new settings and automatically register its TCP/IP
address and NetBIOS host name with your WINS server.

Gototheworkstation and...

1 Create anew Ipr printer on the NT workstation.

a) With an LPR port asthe desired destination, enter the
Microsoft Networking host name.

b) Enter aqueue nameto identify the printer.

¢) When prompted, select the desired PostScript or PCL
driver from the Xerox CentreWare Network Services
CD or directory where drivers are stored.
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Whereto go from here

After you have verified that the TCP/IP information you have
assigned to your Document Centre is correct, go to the section of
this document that applies to your network operating system or
protocol and perform the procedures indicated:

Unix Networks - Chapter 7
Microsoft (TCP/IP) Networks - Chapter 9
Windows 2000 L PR and | PP Printing - Chapter 10

Microsoft WindowsNT 4.X Server Network (TCP/IP) -
Chapter 11

0S/2 (TCP/IP) Networks - Chapter 12

If you prefer there are a'so a Quick Install Cards for this process
supplied with your Document Centre. Please refer to the following
cards:

UNIX/Linux (SolarigSunOS) (HP-UX) (Al X) Quick Install
Card

Microsoft Windows NT 4.0 Server (TCP/IP) Quick Install
Card

Microsoft Windows 200 L PR and I PP Printing Quick
Install Card

Port 9100 TCP/IP Printing Quick Install Card

3. Dynamic/Static | P
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4. CentreWare Device Admin Wizard

Beforeyou start

This procedure assumes you have aready installed CentreWare
applications on a Windows 95/98, Windows ME , Windows NT4.0
Workstation and Windows 2000 Professional. If you have not done
S0, detailed instructions for installation are contained in the
CentreWare Network Services Guide. This document was
supplied with your printer.

In order to use the CentreWare Device Admin Wizard for
installation, you must login to the fileserver or Tree with Supervisor
or Administrator privileges. Additionally, Y ou will need the
following NetWare information:

NDS Tree (NetWare 4.X and 5.X environment)

NDS Context (NetWare 4.X and 5.X environment)

Primary Fileserver (NetWare 3.X environment)

Frame Type
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Gotothe Document Centre and...

1 Connect your Document Centre to the network with the
appropriate cabling.

a)
b)

0)

2. Enter the Tools Menu.

Pressthe Access (A or €= ) button.

On the keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

Press the Go to Tools button.

3. Enable the Network Protocol.

a)

b)

<)
d)

e

Wait for the screen to refresh and pressthe Connectivity
and Network Setup button.

Wait for the screen to refresh and press the Networ k
Setup button.

Press the NetWar e button.

Wait for the screen to refresh and press the Protocol and
M edia button.

Press the Enable button. If Physical Media buttons
appear, select either Ether net or Token Ring. Press
Save.

4. Set the Frame Type.

a)
b)

Press the Frame Type button.

Select the frame type desired then press Save to retain
your changes and exit to the NetWare Options screen.

5. Exit the Tools Menu.

a)

Press the Exit Tools button. The printer will store the
settings you have made.
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Gototheworkstation and...

From the desktop click the Start button on the Task Bar.

Select the Programs entry in the menu.

From the cascade menu select the Xerox CentreWar e entry.

On the next cascade menu select the Device Admin Wizard.

The Device Admin Wizard will start.

o g ~ w N P

Follow the instructions on each Device Admin Wizard
Screen to setup the Document Centre on your network.
Context sensitive help is available for each step.

NOTE You will be asked for a password, enter “1111” (or the current
Admin password for your printer that you would enter from the
keypad), then click OK.

7. The Device Admin Wizard will complete the installation by
writing the settings to the Document Centre and the Novell
Server.

Gotothe Document Centreand...

1 Power off and power on the Document Centre so the setup
selections will take effect.

2. Wait aMINIMUM of 7 minutes for the printer to reset.
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Goto aworkstation and...

Usethe CentreWare Print and FAX Drivers CD-ROM to
install print drivers on aWindows-based workstation. Details
for this are found in the document supplied with your printer
entitled Network Services Guide.

Connect the print driver you loaded above to the queue you
created on the NetWare server.

Open an application and print atest job.

Check your test job for quality and use the problem solving
section of the Document Centre Reference Guide for
resolving print defects.

If your test job does not print, refer to the troubleshooting
section in this document to correct the problem.

Repeat this Go to a workstation and... procedure at each
workstation that will print to this printer.
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5. Novell NetWare 4.X and 5.X (NDS)
Networks

Before You Sart

NOTE Your Document Centre may be installed on your network using
Novell NDPS. The Xerox NDPS Agent, Documentation, and Print
drivers are available from the X erox Web Site www.xerox.com

To enable 100BaseT or a Token Ring interface, refer to
Chapter 2 How to Connect to Ethernet or Token Ring
Networ ks to configure the Speed and Source Routing settings
for your environment.

The CentreWare software supplied with your printer can be
used to set up your printer on your Novell network. For details
refer to the document entitled CentreWare Network Services
Guide.

This procedure assumes you ran NWADMIN or PCONSOLE
to set up aprint server object. Please refer to the
documentation supplied by Novell to complete those tasks.

Record precisely (observe upper and lower case, dot notation
etc.) the following: the NDS Tree, NDS Context Name,
frametype, Print Server Name, and the Print Server
password, that was assigned.
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NOTE

ALL Print Servers you create must have a password. When your
printer will service queues on multiple fileservers, the Print Server
name must be the same on all fileservers and the Print Server
password must be the same on dl fileservers.

Gotothe Document Centre and...

1 Connect your Document Centre to your network with the
appropriate cabling.

2. Enter the Tools pathway.

a)
b)

0)

Pressthe Access (A or &= ) button.

On the keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

Press the Go to Tools button.

3. Enable the Network Protocol.

a)

b)

0
d)

e

Wait for the screen to refresh and pressthe Connectivity
and Network Setup button.

Wait for the screen to refresh and press the Networ k
Setup button.

Press the NetWar e button.

Wait for the screen to refresh and press the Protocol and
M edia button.

Press the Enable button. If Physical Media buttons
appear, select either Ethernet or Token Ring. Press
Save.

4. Set the Frame Type.

a)
b)

Press the Frame Type button.

Select the frame type desired or Auto on Document
Centre 490/480 then press Saveto retain your changes
and exit to the NetWare Options screen.
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5. Set the NDS Settings.
a) Pressthe NDS Settings button.

Novell suggests using typeful names when entering
Name Context and Directory Service Tree information.

TYPEFUL NAME EXAMPLE:
cn=contextname.ou=organi zation.o=company.c=country

b) At this screen press the Name Context button and use
the touch panel keyboard to enter the context in which
this printer resides. To access numeric characters and
punctuation, press the More Charactersor 123 button.
When finished press Save.

¢) Pressthe Directory Service Tree button and enter the
NDS tree name where the Context chosen in the previ-
ous step resides. When finished press the Save button
twice to record the changes.

6. Set the Print Server Name and Password.
a) Pressthe Print Server button.

b) Pressthe Print Server Name button and use the Touch
Screen keyboard to enter the name you assigned to your
print server (it is recommended you use all UPPER
CASE characters). A default name will appear. Use the
backspace key (it looks like an arrow pointing to the | eft)
to clear out the default name prior to entering your new
name. When finished press Saveto retain the changes
and return to the Print Server Screen.

¢) PressthePrint Server Password button. Use the Touch
Screen keyboard to enter the print server password, in
the correct case, you recorded when you set up your
print server and press Save.

d) Press Saveto exit the Print Server Screen and save your
changes.
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OPTIONAL STEP: To change the desired SAP rate or Poll
Interval for your printer or set the Primary File Server.

a)
b)

Press the Rates button.

Pressthe box under SAP Rate or Poll I nterval and enter
the desired number from the keypad. The default values
are recommended. When finished, press Save to retain

your changes and return to the NetWare Options screen.

Pressthe Primary File Server button. At this screen
press the Name Context button and use the touch panel
keyboard to enter the context in which this printer
resides. To access numeric characters and punctuation,
press the More Charactersor 123 button. When
finished press Save.

Exit the Tools Menu.

a)

Press the Exit Tools button. The printer will store the
settings you have made.

Prepare for print driver installation.

@ From the documentation package supplied with your

printer, retrieve the CentreWare Network Services
CD-ROM and the document entitled CentreWare Net-
work Services Guide. Proceed to the next section of
this procedure called Go to a Workstation and...

Page5-4
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Gotoaworkstation and...

1 Usethe CentreéWare Network Services CD-ROM to install
print drivers on a Windows-based workstation. Details for
this are found in the document supplied with your printer
entitled CentreWare Network Services Guide.

2. Connect the print driver you loaded above to the queue you
created on the NetWare server.

3. Open an application and print atest job.
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4, Check your test job for quality and use the problem solving
section of the Document Centre Reference Guide for
resolving print defects.

5. If your test job does not print, refer to the Troubleshooting
section in this document to correct the problem.

6. Repeat this Go to a workstation and... procedure at each
workstation that will print to this printer.
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6. Novell NetWare 3.1x or 4.x/5.x In
Bindery Mode

Beforeyou start

To enable 100BaseT or a Token Ring interface, refer to
Chapter 2 How to Connect to Ethernet or Token Ring
Networ ks section to configure the Ring Speed and
Source Routing settings for your environment.

4.x/5.x in Bindery Mode
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The CentreWare software supplied with your printer can
be used to set up your printer on your Novell network.
For detailsrefer to the document entitled CentreWare
Networ k Services Guide. This procedure assumes you
ran PCONSOLE to set up aprint server. Please refer to
the documentation supplied by Novell to complete this
task. Record precisely (observe upper and lower case,
punctuation etc.) the following: the Primary Server
name, Frametype used, Print Server name, Print
Server password, and the Queue name assigned.
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NOTE ALL Print Servers you create must have a password. When your
printer will service queues on multiple fileservers, the Print Server
name must be the same on all fileservers and the Print Server
password must be the same on dl fileservers.

Gotothe Document Centre and...

1 Connect your Document Centre to the network with the

a)
b)

0)

appropriate cabling.
2. Enter the Tools pathway.

Pressthe Access (A or &= ) button.

On the keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

Press the Go to Tools button.

3. Enable the Network Protocol.

a)

b)

0
d)

e

Wait for the screen to refresh and pressthe Connectivity
and Network Setup button.

Wait for the screen to refresh and press the Networ k
Setup button.

Press the NetWar e button.

Wait for the screen to refresh and press the Protocol and
M edia button.

Press the Enable button. If Physical Media buttons
appear, select either Ethernet or Token Ring. Press
Save.

Page 6 - 2
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4. Set the Primary File Server.
a) PressthePrimary File Server button.

b) Pressthe upper-left keyboard icon button on the touch
screen to set the first Primary File Server.

¢) Usethe touch panel keyboard and enter the name of the
first Primary File Server to which you want the printer to
connect. To access numeric characters and punctuation,
press the More Charactersor 123 button. When fin-
ished press the Save button twice to record the changes.

d) You will bereturned to the NetWare Options screen.
5. Set the Frame Type.
a) Pressthe Frame Type button.

b) Select the frame type desired or Auto on Document
Centre 490/480 then press Save to retain your changes
and exit to the NetWar e Options screen.

4.x/5.x in Bindery Mode
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Set the Print Server Name and Password.

a)
b)

d)

€)

f)

Press the Print Server button.

Press the Print Server Name button and use the touch
panel keyboard to enter the name you assigned to your
print server (it isrecommended you use al UPPER
CASE characters). A default name will appear. Use the
backspace key (it lookslike an arrow pointing to the | ft)
to clear out the default name prior to entering your new
name. When finished press Save to retain the changes
and return to the Print Server screen.

Press the Print Server Password button and use the
Touch Screen keyboard to enter the print server pass-
word you recorded when you set up your print server
and press Save.

Press Save to exit the Print Server screen and save your
changes.

To change the desired SAP rate or its Poll Interval for
your printer, press the Rates button.

Pressthe box under SAP Rate or Poll I nterval and enter
the desired number from the keypad. The default values
are recommended. When finished, press Save to retain

your changes and return to the NetWare Options screen.

Page6- 4
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7. Exit the Tools Menu.

a) Pressthe Exit Tools button. The printer will store the
settings you have made.

8. Prepare for print driver installatio.n

@ From the documentation package supplied with your
printer, retrieve the CentreWare Network Services
CD-ROM and the document entitled CentreWare Net-
work Services Guide. Proceed to the next section of
this procedure called Go to a Workstation and...
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4.x/5.x in Bindery Mode
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Goto aworkstation and...

Use the CentreWare Network Services CD-ROM toinstall
print drivers on a Windows-based workstation. Details for
this are found in the document supplied with your printer
entitled CentreWare Network Services Guide.

Connect the print driver you loaded above to the queue you
created on the NetWare server.

Open an application and print atest job.

Check your test job for quality and use the Problem Solving
section of the Document Centre Reference Guide for
resolving print defects.

If your test job does not print, refer to the troubleshooting
section in this document to correct the problem.

Repeat this Go to a workstation and... procedure at each
workstation that will print to this printer.
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7. UNI X Networks

Before You Sart

NOTE

To enable 100BaseT or a Token Ring interface, refer to Chapter 2
How to Connect to Ethernet or Token Ring Networks to
configure the Ring Speed and Source Routing settings for your
environment.

Your Document Centre now has DHCP, LPR, and NetBIOS over
the IP protocol enabled by default. If your DHCP server will
provide host name, | P address, Gateway address, and Subnet Mask,
the Document Centre TCP/IP information will be configured on
initial boot. Thismeansthat if you have configured your DHCP
server with the desired information, you may go right to the area
within this section entitled Go to a Workstation and....

For information on how your printer can connect to a BOOTP
server, or aRARP server to be assigned an | P address dynamically,
refer to the section in this document entitled Dynamic/Static | P
Addresses & WINS. Information in regards to static |P address
configuration may be found within that section as well.

Y our Document Centre printer supports printing from a variety of
UNIX platforms. The procedure contained in this document will
enable you to connect your printer in many of these environments.

Xerox Document Centre System Administration Guide Page7-1
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If you have not already assigned TCP/IP information...

The preceding sections assume that any |P address, subnet
mask, gateway, or host name necessary for network installation
has already been assigned to the Document Centre. If these
components have not been configured, please refer to the
section of this document entitled Dynamic/Static | P
Addresses & WINS before continuing further:

For Dynamic Addressing - Section 3, pages 3-2 thru 3-5.
For Static Addressing - Section 3, pages 3-6 thru 3-8.

Once the printer has been configured to the appropriate TCP/IP
settings, you may procede to the next section.

Page7-2
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Gotoaworkstation and...

NOTE

This procedure assumes that any TCP/IP components necessary for
network installation have already been assigned to the Document

Centre. If these components have not been configured, please refer
to the appropriate information contained within the section entitled
Dynamic/Static | P Addresses & WINS before continuing further.

Mount the CentreWare Network Services CD-ROM .
Solaris/SunOS, HP-UX, and Al X users can load the
CentreWare Print DCPR Tool. Details are contained in the
document entitled CentreWare Network Services Guide.

Add the printers host name, TCP/IP address, hardware
addressto your /etc/hostsfile or NI S database depending on
your UNIX version.

Create a queue using the CentreWare tool OR by using the
native tools available in your operating system version.

Create a print job and send it to the printer.

Check your test job for quality and use the Problem Solving
section of the Document Centre Reference Guide for
resolving print defects.

If your print job does not print, refer to the Troubleshooting
section in this document entitled TCP/IP Troubleshooting
to correct the problem.

Repeat this Go to a workstation and... procedure at each
workstation that will print to this printer.
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8. Microsoft (NetBEUI) Networks

Before You Sart

To enable 100BaseT or a Token Ring interface, refer to Chapter 2
How to Connect to Ethernet or Token Ring Networks to
configure the Speed and Source Routing settings for your
environment.

Networks
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Gotothe Document Centre and...

Connect your Document Centre to the network with the
appropriate cabling.

Enter the Tools pathway.

a)
b)

0)

Pressthe Access (A or &= ) button.

On the keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

Press the Go to Tools button.

Enable Microsoft Network printing.

a)

b)

Wait for the screen to refresh and pressthe Connectivity
and Network Setup button.

Wait for the screen to refresh and press the Networ k
Setup button.

Enable the Protocol and Media.

a)
b)

0

d)

Press the Microsoft Networ ks button.
Pressthe Transport and M edia button.

Press the Enable button to enable the Microsoft
Network protocols.

If Physical Media buttons appear. Press the
corresponding button to select either
NetBEUI/Ethernet or NetBEUI/Token Ring. After
making your selection press Save.

Page 8- 2

Xerox Document Centre System Administration Guide



5. Assign the Workgroup and Host names.

a) You will bereturned to the previous screen. Press the
Workgroup and Host button.

b) At the next screen, pressthe Wor kgroup Name button,
using the touch panel keys. Enter the name of the
workgroup in which you want the printer to appear then
press Save.

¢) You will bereturned to the previous screen. Press the
SMB Host Name button. Using the Touch Screen, enter
the desired text for this item then press Save.

d) OPTIONAL STEP: Pressthe SMB Host Description
button, enter the desired text then press Save. You will
be returned to the previous screen.

€) Press Save again to return to the previous screen.
6. Assign a Printer Name and Description.
a) Pressthe Printer Description button.

b) Pressthe Printer Name button. Using the touch panel
keys, enter the desired text for thisitem. When finished
press the Save button twice to record the changes.

c) OPTIONAL STEP: Pressthe Printer Description
button, using the touch panel keys, enter the desired text
for thisitem then press Save.

Networks
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10.

Set Maximum Connections and Timeout.

a)
b)

<)

Press the Connections button.

Touch the M aximum Connections soft button on the
Touch Screen and on the keypad enter the desired
maximum connection number between 10 and 30. Itis
recommended that this value should be set at the default.

Touch the Connection Timeout soft button on the
Touch Screen. On the keypad enter the desired number
of seconds between land 32,767 Press Save to exit the
connections screen.

Exit the Tools Menu.

a)

Press the Exit Tools button. The printer will store the
settings you have made.

Print a Configuration Report page from your printer to use
in the remainder of the installation.

a
b)
©)
d)

€)

Repeat Steps 2aand 2c.

Select System Setting.

Select Configuration Report.

Select Print Configuration Report Now.
Press Cancel.

Prepare for print driver installation.

a)

From the documentation package supplied with your
printer, retrieve the CentreWare Network Services
CD-ROM and the document entitled CentreWare Net-
work Services Guide. Proceed to the next section of
this procedure called Go to a Workstation and...

Page8-4

Xerox Document Centre System Administration Guide



Gototheworkstations and...

1 Verify that the NetBEUI protocol isloaded (ALL Windows
3.11 or greater versions).

2. Usethe CentreWare Network Services CD-ROM toinstall
print drivers on a Windows-based workstation. Details for
this are found in the document supplied with your printer
entitled CentreWare Network Services Guide.

3. On the Configuration Report review the NetBIOS: area and
note the Workgroup, Host Name, and Printer Name.

Windows for Workgroups Users

e Open the Control Panel and double-click the Printersicon.
e Select the printer driver you just installed and click Connect.
e Select an available port and click Network.

»  Double-click the name of the WorkGroup for the printer.

»  Double-click the Host Name of the printer.

e Click once on the Printer Name then click OK.

Networks
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Windows 95/98, Windows NT 4.0 WorkSation and
Windows 2000 Users

e Click the Sart button and select Settings.

e From the cascade menu select Printers.

e Select aprinter with the right mouse button.

e Select the Properties entry in the cascade menu.

*  Select the Details tab on the Properties dial og.

e Click the Add Port button and browse to the Workgroup.

e Double click the name of the WorkGroup for the printer as
shown on the Configuration Report.Double click the Host
Name of the printer as shown on the Configuration Report.

e Click once on the Printer Name then click OK.
e Open an application and print atest page to verify operation.

e If your print job does not print, refer to the Troubleshooting
section of this document to solve the problem.
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9. Microsoft (TCP/IP) Networks

NEN S
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Before You Sart

NOTE Your Document Centre now has DHCP, LPR, and NetBIOS over
the IP protocol enabled by default. If you have aDHCP server and
it is set to provide host name, | P address, Gateway address, and
Subnet Mask, the Document Centre TCP/IP information will be
configured on initial boot.

To enable 100BaseT or a Token Ring interface, refer to Chapter 2
How to Connect to Ethernet or Token Ring Networks to
configure the Speed and Source Routing settings for your
environment.

For information on how your printer can connect to a BOOTP
server, or a RARP server to be assigned an | P address dynamically,
refer to the chapter in this document entitled Dynamic/Static | P
Addresses & WINS Information in regards to static | P address
configuration may be found within that section as well.
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If you have not already assigned TCP/IP information...

The preceding sections assume that any |P address, subnet
mask, gateway, or host name necessary for network installation
has already been assigned to the Document Centre. If these
components have not been configured, please refer to the
section of this document entitled Dynamic/Static | P
Addresses & WINS before continuing further:

For Dynamic Addressing - Section 3, pages 3-2 thru 3-5.
For Static Addressing - Section 3, pages 3-6 thru 3-8.

Once the printer has been configured to the appropriate TCP/IP
settings, you may proceed to the next section.
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Gotothe Document Centre and...

NOTE This procedure assumes that any TCP/IP components necessary for
network installation have already been assigned to the Document
Centre. If these components have not been configured, please refer
to the appropriate information contained within the section entitled
Dynamic/Static | P Addresses & WINS before continuing further.

Connect your Document Centre to the network with the
appropriate cabling.

1 Enter the Tools pathway.

a) Pressthe Access(A or &= ) button.

b) Onthe keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

¢) Pressthe Goto Tools button.
2. Enter the Network Setup menus.

a) Waitfor the screen to refresh and pressthe Connectivity
and Network Setup button.

b) Wait for the screen to refresh and press the Networ k
Setup button.

3. Enable Microsoft Networking.
a) Pressthe Microsoft Networks button.

b) At the next screen, pressthe Transport and Media
button.

¢) Pressthe Enable button to enable the Microsoft
Network protocols.

d) If Physica Mediabuttons appear, pressthe
corresponding button to select either | P/Ethernet, or
| P/Token Ring. After making your selection press Save.

€) Pressthe Workgroup and Host button.
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f) At the next screen, press the Wor kgroup Name button,
using the touch panel keys. Enter the name of the
workgroup in which you want the printer to appear then
press Save.

g) Pressthe SMB Host Name (thiswill set the NetBIOS
name) button, using the Touch Screen keys, enter the
desired text then press Save.

h) OPTIONAL STEP: Pressthe SMB Host Description
button and enter the desired text for thisitem, then press
Save.

i) Press Save again to return to the Microsoft Networks
screen.

j) Pressthe Printer Description button.

k) Pressthe Printer Name button, using the Touch Screen
keys, enter the desired text for thisitem then press Save.

) OPTIONAL STEP: Pressthe Printer Description
button, using the touch panel keys and enter the desired
text for this item, then press Save.

m) Press Save again to return to the Microsoft Networks
screen.

n) Pressthe Connections button

0) Touch the Maximum Connections soft button on the
Touch Screen and on the keypad enter the desired
maximum connection number between 1 and 30. This
number should be set to equal or greater than the number
of workstations on your Peer to Peer network.

p) Touch the Connection Timeout soft button on the
Touch Screen. On the keypad enter the desired number
of seconds between 0 and 9999.

g) Press Saveto exit the Connections Screen.
4. Exit the Tools Menu.

a) Pressthe Exit Tools button. The printer will store the
settings you have made.
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5. Prepare for print driver installation.

a) From the documentation package supplied with your
printer, retrieve the CentreWare Network Services
CD-ROM and the document entitled CentreWare Net-
work Services Guide. Proceed to the next section of
this procedure called Go to a Workstation and...

6. Obtain a Configuration Report from the printer to usein
the remainder of the installation.
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Gototheworkstation and...

NOTE

This procedure assumes that any TCP/IP components necessary for
network installation have already been assigned to the Document

Centre. If these components have not been configured, please refer
to the appropriate information contained within the section entitled
Dynamic/Static | P Addresses & WINS before continuing further.

1 Verify that the TCP/IP protocol stack is loaded.

2. Usethe CentreWare Network Services CD-ROM toinstall
print drivers. Details for this are found in the document sup-
plied with your printer entitled CentreWare Network Ser -
vices Guide.

Windows 95/98, Windows NT 4.X Workstation and
Windows 2000 Users

e Addanetwork printer as you normally would.

e Browsefor and Double-click the name of the WorkGroup for
the printer as shown on the Configuration Report.

*  Double-click the NetBI OS Host Name of the printer as shown
on the Configuration Report.

¢ Click once on the Printer Name as shown on the Configura-
tion Report then click OK.

e For anew printer you will be prompted for aprint driver.
Select Have Disk and browse to the directory with the Docu-
ment Centre driver, select it then click OK.

3. Open an application and print atest page to verify operation.

4. If your print job does not print, refer to the Troubleshooting
section of this document to solve the problem.

5. Check your test job for quality and use the Problem Solving
section of the Document Centre Reference Guide for
resolving print defects.

6. Repeat this Go to the workstation and... procedure for each
workstation on the network that will print to the printer.
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10. Windows 2000 LPR and | PP

Printing

Beforeyou Start

NOTE

Your Document Centre now has DHCP, LPR, and NetBIOS over
the |P protocol enabled by default. If your DHCP server will
provide host name, |P address, Gateway address, and Subnet Mask,
the Document Centre TCP/IP information will be configured on
initial boot. Thismeansthat if you have configured your DHCP
server with the desired information, you may connect your
Document Centre to your network and go right to the section
entitled Go to the Server/Workstation and....

For information on how your printer can connect to a BOOTP
server, or aRARP server to be assigned an | P address dynamically,
refer to the chapter in this document entitled Dynamic/Static | P
Addresses & WINS. Information in regards to static |P address
configuration may be found within that section as well.

To enable 100BaseT or a Token Ring interface, refer to Chapter 2
How to Connect to Ethernet or Token Ring Networks to
configure the Speed and Source Routing settings for your
environment.
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If you have not already assigned TCP/IP information...

The preceding sections assume that any |P address, subnet
mask, gateway, or host name necessary for network installation
has already been assigned to the Document Centre. If these
components have not been configured, please refer to the
section of this document entitled Dynamic/Static | P
Addresses & WINS before continuing further:

For Dynamic Addressing - Section 3, pages 3-2 thru 3-5.
For Static Addressing - Section 3, pages 3-6 thru 3-8.

Once the printer has been configured to the appropriate TCP/IP
settings, you may proceed to the next step.

Page 10 - 2

Xerox Document Centre System Administration Guide



Gotothe Server/Workstation and...

NOTE This procedure assumes that any TCP/IP components necessary for
network installation have already been assigned to the Document
Centre. If these components have not been configured, please refer
to the appropriate information contained within the section entitled
Dynamic/Static | P Addresses & WINS before continuing further.

1 Verify the correct software isloaded.

a) At the Desktop, right mouse click the My Network
Placesicon and select Properties. Right mouse click on
the Local Area Connection icon and verify that the
Internet Protocol (TCP/IP) protocol has been loaded.

2. Add the printer.

a) Open Control Panel and double click the Printer sicon.

b) Verify that Network Printer is selected and click Next.

and I PP Printing
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¢) TheLocate Your Printer screen will appear.

d) Follow the stepsto Create aL PR printer OR Create an
IPP printer in the right column.

TocreateaLPR Printer

a) Seect Local Printer; deselect Automatically detect
and install my Plug and Play printer. Click Next.

b) Select Create anew port and choose Sandard
TCP/IP port from the pull-down menu. Click Next
twice.

¢) Enter the Printer Name or its | P address. The Printer
Name can be either the Host Name or the SMB Host
Name as shown on the configuration report, depending
on the name resolution used by your network (WINS or
DNS). The Port Name isautomaticaly filled in for you
but you can change it if you want to. Click Next.
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d) The Wizard will automatically detect the Printer Model
for you. If that does not happen select Sandard and
choose the your Printer Model from the pull-down
menu.

€) Click Finish. Goto Step 3.
To Createan I PP printer

a) Seect Network Printer. Click Next.

b) Select Connect toaprinter onthelnternet or on your
intranet. Type HTTP:// followed by the printer's fully
qualified Domain name or IP address in the URL field.
The Printer Name can be either the Host Name or the
SMB Host Name as shown on the configuration report,
depending on the name resol ution used by your network
(WINS or DNS). Click Next.

¢) Click OK toingal the printer driver. Go to Step 3.

3. Select the driver to be used (Document Centre 480/470/460
drivers are included on the Windows 2000 CD-ROM).

a) A driver list will be displayed. Select Xerox from the
Manufacturers: area. Then select the desired print
driver from the Printers: and click OK. Thedriver will
beinstalled.

b) The Default Printer window will open. Select Yesto
make this the default printer, otherwise click the Next>
button.

¢) Atthe Completingthe Add Printer Wizard screen,
click the Finish button.

d) Print aTest Page. Verify that it prints. Repeat this Go
to the Server Workstation and... procedure for each
workstation on the network that will print to the printer.
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11. Microsoft Windows NT 4.X Server
Network (TCP/IP)

Beforeyou Start

NOTE

Your Document Centre has DHCP enabled by default. 1f you have
configured a DHCP server with TCP/IP information, you can

connect your Document Centre to your network and it will retrieve
its TCP/IP information from the DHCP server when it is turned on.

To enable 100BaseT or a Token Ring interface, refer to Chapter 2
How to Connect to Ethernet or Token Ring Networks to
configure the Speed and Source Routing settings for your
environment.

If you are using DHCP, perform Steps 1 through 8b contained
within the Dynamic Addressing portion of the Dynamic/Status | P
Address Assignment & WINS section but DO NOT change any
values. Then read the note before step 9 and determine if you wish
to change the Ipr port number. After choosing, complete the
remainder of the procedure.
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If you have not already assigned TCP/IP information...

The preceding sections assume that any |P address, subnet
mask, gateway, or host name necessary for network installation
has already been assigned to the Document Centre. If these
components have not been configured, please refer to the
section of this document entitled Dynamic/Static | P
Addresses & WINS before continuing further:

For Dynamic Addressing - Section 3, pages 3-2 thru 3-5.
For Static Addressing - Section 3, pages 3-6 thru 3-8.

Once the printer has been configured to the appropriate TCP/IP
settings, you may proceed to the next section.
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Gototheserver and...

NOTE This procedure assumes that any TCP/IP components necessary for
network installation have already been assigned to the Document
Centre. If these components have not been configured, please refer
to the appropriate information contained within the section entitled
Dynamic/Static | P Addresses & WINS before continuing further.

1 Verify the correct software isloaded.

a) At the Desktop, right mouse click the Networ k
Neighborhood icon and select Properties. Click on the
Protocols TAB and verify that the TCP/I P protocol has
been loaded.

b) Select the Services TAB and verify that Microsoft
TCP/IP Printing isloaded. If this software is not
present, install it using the documentation provided by
Microsoft. Then return to the next step in this document.

2. Add the printer.

a) Openthe Control Panel and double-click Printersicon.
Double-click Add Printer. The Add printer Wizard
starts.

b) Verify that My Computer is selected and click Next>.

¢) Click Add Port. From the list that appears select LPR
Port. Click New Port.

d) Thiswill open up the Add L PR compatible printer
window. Typein the IP address of the Document Centre
printer and the printer name and select OK . Note that the
printer name is case sensitive.
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€) TheWizard will return you to the previous dialog. Verify
the new P address you entered isin the list and correct.

f)  The check box to the | eft of the address must be
checked; if it is not, check it then select Next>.
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g) Insert CentreWare Networks Services CD-ROM and
click Have Disk.

h) Click the Browse button and select the directory
containing the Windows NT drivers. Detailsfor thisare
contained in the document entitled Network Services
Guide. Select the PRINTER.INF file then click Open.

i) TheWizard will return you to the previous dialog. Verify
the path and file name are correct and click OK.

j) Atthenextdialog, enter aname for the printer and select
whether you want that printer to be the default then click
Next>.

k) If the printer will not be shared, click Next>. To share
the printer, check the share checkbox, enter a Share
Name, then click Next>.

I) Atthenext diaogitisrecommended that you print atest
page. Click Finish.

m) Wait for the Test Print to print. A new dialog will ask for
confirmation of the test print; if the page printed, click
Yes. If it did not print, run the Printing Troubleshooter in
NT.

3. Send atest job to the printer.

@) Check your test job for quality and use the problem
solving section of the Document Centre Reference
Guide for resolving print defects.

b) If your print job does not print, refer to the
Troubleshooting section in this document to correct the
problem.
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Gototheworkstation and...

NOTE This procedure assumes that any TCP/IP components necessary for
network installation have already been assigned to the Document
Centre. If these components have not been configured, please refer
to the appropriate information contained within the section entitled
Dynamic/Static | P Addresses & WINS before continuing further.

1 Verify that the TCP/IP protocol stack isloaded.

2. Usethe CentreWare Network Services CD-ROM toinstall
print drivers. Details for this are found in the document sup-
plied with your printer entitled CentreWare Network Ser -
vices Guide.

3. Connect the printer that you just created to the shared
resource on the server.

4. Open an application on the workstation and print atest page
to verify operation.

5. Check your test job for quality and use the problem solving
section of the Document Centre 490/480/470/460 Refer -
ence Guide for resolving print defects.

6. Repeat this Go to the wor kstation and... procedure for each
workstation on the network that will print to the printer.
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12. OS2 (TCP/IP) Networks

Before You Sart

To enable 100BaseT or a Token Ring interface, refer to Chapter 2
How to Connect to Ethernet or Token Ring Networks to
configure the Speed and Source Routing settings for your
environment.

NOTE Your Document Centre now has DHCP, LPR, and NetBIOS over
the IP protocol enabled by default. If your DHCP server will
provide host name, |P address, Gateway address, and Subnet Mask,
the Document Centre TCP/IP information will be configured on
initial boot. This meansthat if you have configured your DHCP
server with the desired information, you may go right to the
heading in this section entitled Go to a Workstation and....

For information on how your printer can connect to aBOOTP
server, or aRARP server to be assigned an |P address dynamically,
refer to the section in this document entitled Dynamic/Static | P
Addresses & WINS. Information in regards to static |P address
configuration may be found within that section aswell.
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If you have not already assigned TCP/IP information...

€= The preceding sections assume that any |P address, subnet
mask, gateway, or host name necessary for network installation
has already been assigned to the Document Centre. If these
components have not been configured, please refer to the
section of this document entitled Dynamic/Satic | P
Addresses & WINS before continuing further:

For Dynamic Addressing - Section 3, pages 3-2 thru 3-5.
For Static Addressing - Section 3, pages 3-6 thru 3-8.

Oncethe printer has been configured to the appropriate TCP/IP
settings, you may procede to the next step.
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Gotoaworkstation and...

NOTE This procedure assumes that any TCP/IP components necessary for
network installation have already been assigned to the Document
Centre. If these components have not been configured, please refer
to the appropriate information contained within the section entitled
Dynamic/Static | P Addresses & WINS before continuing further.

1 Create anew printer and load print drivers from the CD-
ROM.

2. Create aprinter share and its access permissions (sharing and
connecting).

3. Start LPRPORTD/L PRM ON, ping printer, open EPM and
send a print job to the printer.

4, Check your test job for quality and use the problem solving
section of the Document Centre Reference Guide for
resolving print defects.

5. If your print job does not print, refer to the Troubleshooting
section in this document to correct the problem.

6. Repeat this Go to a workstation and... procedure at each
workstation that will print to this printer.
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13. OS2 (NetBEUI) Networks

5
W
N
N2
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Before You Sart

To enable 100BaseT or a Token Ring interface, refer to Chapter 2
How to Connect to Ethernet or Token Ring Networks to
configure the Speed and Source Routing settings for your
environment.
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Gotothe Document Centre and...

Connect your Document Centre to the network with the
appropriate cabling.

Enter the Tools pathway.

a)
b)

0)

Pressthe Access (A or &= ) button.

On the keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

Press the Go to Tools button.

Enable Microsoft Network printing.

a)

b)

Wait for the screen to refresh and pressthe Connectivity
and Network Setup button.

Wait for the screen to refresh and press the Networ k
Setup button.

Enable the Protocol and Media.

a)

b)

0

d)

At the next screen, press the Microsoft Networks
button.

At the next screen, press the Transport and Media
button.

At the next screen, press the Enable button to enable the
Microsoft Network protocols.

If Physica Media buttons appear, pressthe
corresponding button to select either
NetBEUI/Ethernet or NetBEUI/Token Ring. Press
Save.
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5. Assign the Workgroup and Host names.

a) You will be returned to the previous screen; press the
Workgroup and Host button.

b) At the next screen, pressthe Wor kgroup Name button.
Using the touch panel keys, enter the name of the
workgroup in which you want the printer to appear, then
press Save.
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¢) You will bereturned to the previous screen. Press the
SMB Host Name button, using the touch panel keys and
enter the desired text for thisitem, then press Save.

d) OPTIONAL STEP: Pressthe SMB Host Description
button, enter the desired text then press Save. You will
be returned to the previous screen.
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€) Press Save again to return to the previous screen.
6. Assign a Printer Name and Description.
a) Pressthe Printer Description button.

b) Pressthe Printer Name button. Using the touch panel
keys, enter the desired text for thisitem then press Save.
Press Save again to return to the previous screen.

c) OPTIONAL STEP: Pressthe Printer Description
button, using the touch panel keys, enter the desired text
for thisitem then press Save.

d) Pressthe Connections button.
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€) Set Maximum Connections and Timeout.

f)  Touch the Maximum Connections soft button on the
touch screen and on the keypad enter the desired
maximum connection number between 1 and 30. It is
recommended that this value should be set at the default.

g) Touch the Connection Timeout soft button on the
Touch Screen. On the keypad enter the desired number
of seconds between 0 and 9999. Press Saveto exit the
connections screen.

7. Exit the Tools Menu.

a) Pressthe Exit Tools button. The printer will store the
settings you have made.

8. Prepare for print driver installation.

@) From the documentation package supplied with your
printer, retrieve the CentreWare Network Services
CD-ROM and the document entitled CentreWare Net-
work Services Guide. Proceed to the next section of
this procedure called Go to a Workstation and...

Page 13-4 Xerox Document Centre System Administration Guide



Gototheworkstations and...

1 Perform an OS2 Warp (4.0) Selective I nstall.

a)

b)

a)
b)
©)
d)
€)

f)

0)
h)

Install Both NetBIOS (NetBEUI) and NetBlIOSfor |P
during the install process.

Select and Enable all of thefile and print sharing options
during the Selective Install process.

2. Create a shared resource and connect it to the network
device.

Double-click on the Connections Icon.

Click on the + symbol next to Network.

Click on the + symbol next to Network Services.
Double-click on Start Fileand Print Client.
Close the L ogons window.

Double Click on Shared Resour ces and Networ k
Connections.

Close the Connections Window.

Enter avalid user/password (the one entered at the client
installation).

Select the Connections tab of these property pages.
Select the Create connection button.

Set the resource type to Printer.
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w)

y)

Enter the machine’s hostname in the Server field
Select the desired Ipt port.

Verify that the Connect to resource at logon button is
selected.

Place the cursor in the server field and pressthe Enter
key on the keyboard.

Click the OK button after the share name appears in the
Resour ce window.

Close the Shared Resources and Network
Connections - Properties window.

Double-click on the Connections Icon.
Double-click on Printers.
Close the Connections window.

Double-click on Printer in the Printers window. DO
NOT CHOOSE THE NETWORK PRINTER OPTION.

Enter a name for the local queuein the Printer window.
(Overwrite the printer that already appears with
something unigue - this does not have to be the share or
hostname of the printer)

Make sure the cursor is till in the printer window and
press the Enter key on the keyboard.

Select familiar w/ OS/2 if prompted.
Highlight the correct Ipt port (assigned in step 2m).
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3. Install anew printer driver.
a) Insert CentréWare CD into your CD-ROM drive.

€) Select Other OS/2 printer driver.

b) Make a/desktop/drivers directory from an OS/2 g
Window. L
Q9
¢) Copy thedriver files from the CD-ROM disk to the %J =
/desktop/drivers directory. < %
N
d) Click the Install new printer driver... button. g z
™
-

f)  Enter the correct directory in the appropriate field.
g) Click the Refresh button.

h) Click the Install button after you see the driver
description appear.

i) Click the OK button to confirm that the driver has been
installed.

4. Highlight the OS/2 driver in the Default printer driver
window and click the Create button.

5. Close the Printer s window.

6. You are now ready to print to the local queue created in step
2v.

7. Print atest job.

8. Check your test job for quality and use the problem solving
section of the Document Centre Reference Guide for
resolving print defects.

9. If your print job does not print, refer to the Troubleshooting
section in this document to correct the problem.
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14. Macintosh Networks (AppleTalk)

Beforeyou start

(AppleTalk)

To enable 100BaseT or a Token Ring interface, refer to Chapter 2
How to Connect to Ethernet or Token Ring Networks to
configure the Speed and Source Routing settings for your
environment.

0
yo

(@)

=
o}
Z
@
e

c
3
=
q.'
—

This procedure assumes you have M acintosh computers equipped
with an Ethernet card or Token Ring card that is connected to the
network and you are currently printing using the AppleTalk
protocol.

As part of the procedure in this section you will need to know the
following information, the AppleTalk Name you wish to assign to
your printer, and the AppleTalk Zone (if used) inwhich your printer
will reside.
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Gotothe Document Centre and...

Connect your Document Centre to the network with the
appropriate cabling.

Access the Tools pathway.

a)
b)

<)

Pressthe Access (A or €= ) button.

On the keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

Press the Go to Tools button.

Enable the AppleTalk protocol.

a)

b)

<)
d)

€)

Wait for the screen to refresh and pressthe Connectivity
and Network Setup button.

Wait for the screen to refresh and press the Networ k
Setup button.

Press the AppleTalk button.
Press the Protocol and M edia button.

Press the Enable button. If Physical Media buttons
appear, select either Ethernet or Token Ring. Press
Save.
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4. Assign aName and Zone to your printer.

a) You will bereturned to the previous screen. Press the
AppleTalk Settings button.

b) At thenext screen, pressthe Printer Name button, enter
the name you want for the printer (this is the name that
will appear in the Chooser on your workstations) using
the touch panel keys.

c) Pressthe Zone Name button, enter the desired text for
thisitem using the touch panel keys (the printer default
is* which means the printer will appear in ALL zones).
When finished press the Save button twice to record the
changes.

5. Exit the Tools Menu.

a) Pressthe Exit Tools button. The printer will store the
settings you have made.

6. Print a Configuration Report page from your printer to use
in the remainder of the installation.

a) Repeat Steps 2a and 2b.
b) Select System Setting.

(AppleTalk)
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c) Seect Configuration Report.
d) Seect Print Configuration Report Now.
€) Select Cancdl.

7. Prepare for print driver installation.

a) Review the AppleTalk Settings: area of the
Configuration Report page and verify that AppleTalk
is enabled, the AppleTalk Name is correct, the
AppleTalk Zoneis correct (if used).

b) From the documentation package supplied with your
printer, retrieve the CentreWare Network Services
CD-ROM and the document entitled CentreWare Net-
work Services Guide. Proceed to the next section of
this procedure called Go to a Workstation and...
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Gototheworkstation and...

1 Use the CentreWare Network Services CD-ROM toinstall
print drivers and the Macintosh PULtility on the workstation.
Detailsfor this are found in the document supplied with your
printer entitled CentreWare Network Services Guide

Send atest job to the printer from an application programme.

Check your test job for quality and use the Problem Solving
section of the Document Centre Reference Guide for
resolving print defects.

4. If your job did not print see the Troubleshooting section in
this document to correct the problem.
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15. Banyan VINES Network

To enable 100BaseT or a Token Ring interface, refer to Chapter 2
How to Connect to Ethernet or Token Ring Networks to
configure the Speed and Source Routing settings for your
environment.

Gotothe Document Centre and...

1 Connect your Document Centre to the network with the
appropriate cabling.

2. Enter the Tools pathway.

Network

a) Pressthe Access (A or &= ) button.
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b) Onthe keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

¢) Pressthe Goto Tools button.
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Enable Banyan VINES printing.

a)

b)

c)
d)

€)

Wait for the screen to refresh and pressthe Connectivity
and Network Setup button.

Wait for the screen to refresh and press the Networ k
Setup button.

Press the Banyan VINES button.
Press the Protocol button.

Press the Enable button to start the Banyan Vines
protocol and press Save.

Configure User Name settings and Password.

a)
b)

©)

d)

At the next screen, press the Settings button.

At the next screen, pressthe User Name/PC Print
Destination button, enter the desired text for thisitem
using the touch panel keys, then press Save.

Press the User Password button. Enter the desired text
for thisitem using the touch panel keys, then press Save.

Press the Print Service Name button. Enter the desired
text for this item using the touch panel keys. When
finished press the Save button twice to record the
changes.

Exit the Tools Menu.

a)

Press the Exit Tools button. The printer will store the
settings you have made.

Print a Configuration Report page from your printer to use
in the remainder of the installation.

a
b)
c)
d)

€)

Repeat Steps 2aand 2c.

Select System Setting.

Select Configuration Report.

Select Print Configuration Report Now.
Select Cancel.
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7. Prepare for print driver installation.

a) Check the Configuration Report page and verify that
Banyan VINES s enabled and the other Banyan
Settings are correct.

b) From the documentation package supplied with your
printer, retrieve the CentreWare Network Services
CD-ROM and the document entitled CentreWare Net-
work Services Guide. Proceed to the next section of
this procedure called Go to the server and...

Network
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Gototheserver and...

1 Configure the Service and Queue

a)

d)

e
f)
0)

Using the M USER utility, create a user name and assign
apassword for the printer. The user name and password
must be the same that were entered at the Document
Centre.

Using the M SERVI CE utility, highlight and select ADD
a server-based service.

At the Add A Service Screen, enter the StreetTalk
name and description when prompted.

Select the server on which you want to create the
service.

Select Banyan Print Service.
Select an appropriate disk location when prompted.

A message will be displayed stating that the serviceis
running, but is not yet available to users.

Press the F10 key to continue.
The Configure Queue Screen will be displayed.
Press the F10 key to accept the defaults.

2. Configure the Paper Formats

a)

b)

The Configure Paper For mats Screen will be
displayed.

Press the Escape key to continue without making any
changes.
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3. Configure Access Lists and Print Destination.

a)
b)
c)
d)

e

The Access Lists screen will be displayed.

Press the F10 key to accept the defaults.

The Add a Destination screen will be displayed.
Select PCPrint and press Enter.

From the Destination Attributes Screen, enter the
Document Centre user name as the PCPRINT ST name
and Description, and then press the F10 key.

NOTE The PCPrint ST name must be the same as the user name created
and must also match the Street Talk (user) Name entered at the

printer.

f)

0)

h)

The Output Strings Screen will be displayed. Press the
F10 key to accept the defaults displayed on the screen.

The Enable Srings Screen will be displayed. Press the
F10 key to accept the defaults displayed on the screen.

Select No and press Enter when you are prompted to
add another destination.

4, Enable the Print Queue.

a)
b)

0

d)

e

The Print Queue Status Screen will be displayed.

Changethe Printing jobs and the Accepting jobsfields
to Yes and then press the F10 key.

A message will be displayed stating that the printer is
ready to accept and print jobs. Pressthe F10 key to
continue.

The Manage A Service screen will be displayed.

Press the Escape Key to return to the M anage Services
main menu.

5. Power off and power on the Document Centre for these setup
options to take effect.
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16. I nternet Services

Overview

With the scan or fax optionsinstalled, you may also use Internet
Services to create, modify and delete scan or fax templates.

With Internet Services and a web browser users can print or scan
documents using the Document Centre and System Administrators
can:

enable users to print and scan without installing any client
software

integrate into other web-based printer management tools
remotely configure and manage Xerox Printers

monitor printer and consumable status

easily access Xerox support home pages and customer-
definable hotlinks

Easy Setup

Administrators will enjoy the convenience of being able to define
printer settings and network connections from any workstation with
aweb browser. When installing several printers on the network, the
programme’s clone feature provides a quick shortcut to duplicating
the settings from one printer to another.
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Simplified Navigation

There's no need to remember where a particular feature is located
within CentreWare Internet Services. Simply use the Table of
Contents or Device Index pagesto locate the desired function. This
link will quickly navigate to the appropriate pages.

Remote Configuration and Management

System administrators can remotely configure, monitor and manage
printerson local and wide area networks. At the click of a button,
administrators have access to such information as printer
configuration and performance data. M ulti-tiered password security
is provided for each printer configuration.

Printer and Consumable Status

CentreWare Internet Services alows the administrator to perform
up-to-the-minute status checks to keep Xerox printersfully
operational. Administrators can monitor the status of toner and other
consumables on Xerox printers.

Remote Diagnostics and Troubleshooting

The accessibility of printer and network information provides
administrators with the means to remotely detect network printing
problems quickly and accurately. By minimizing printer downtime,
administrators will improve workgroup satisfaction with network
printing.

Hotlinksto Customer Support

Hotlinks are provided for easy accessto Xerox product information,
software updates, and support resources. Administrators can also
specify web sites for use when additional support assistanceis
needed.
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Who should read this chapter

This chapter is designed for Network Administrators and general
users of Internet Services. Network Administrators should use the
guideto gain an understanding of Internet Services software and to
perform many Document Centre set up and management tasks over
the Internet. General users can use the guide to perform tasks that
do not require configuration access or administrative rights.

How to Get Help

HTML (HyperText Markup Language) Help is provided with
Internet Services. You can access this online help by clicking the
Help button in the bottom frame of the browser window and
navigating the directory within Internet Services. HTML Help
includes descriptions of all of the features and options within
Internet Services.
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Before You Sart

NOTE

Y our Document Centre device and workstation(s)
must be connected to anetwork which hasthe TCP/IP
protocol enabled.

This procedure assumes you have a general
knowledge of your network type and the operation of
your Web Browser software, and that your Document
Centre printer has been assigned all TCP/IP
information.

Configureyour printer

To use Internet Services on the Document Centre
490/480/470/460 ST, this feature must be enabled.
The procedure below is supplied to enable thisfeature
or disableit if you do not wish to use Internet
Services.

1 Connect your Document Centre to the network
with the appropriate cabling.

2. Go to the Document Centre control panel.

3. Enter the Tools pathway.

a) Pressthe Access(A or &= ) button.

b) On the keypad enter 1111 or the current
password. Press the Enter button when
finished. The Touch Screen will be used
for the remainder of the data entry, unless
instructed otherwise.

¢) Pressthe Go to Tools button.
4, Enable the Network Protocol.

a) Wait for the screen to refresh and press the
Connectivity and Network Setup button.
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b) Wait for the screen to refresh and press the Networ k
Setup button.

5. Press the TCP/I P Options button.

6. Pressthe HTTP/I PP button. Then press either the Enable or
Disable button as desired.

7. Press the Exit Tools button.
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Browser Configuration

Supported Environments and Web Browsersfor the
Document Centre 490/480/470/460 ST.

The table below lists the web browsers that can be used to monitor
aDocument Centre 490/480/470/460 ST in the supported operating
system environments.

Operating Netscape Netscape Inter net Inter net
Environment 4.0X 45X thru 4.7X Explorer Explorer
4.X 5X

Microsoft Y Y Y Y

Windows 95/98

Microsoft Y Y Y Y

Windows NT 4.0

Microsoft Y Y Y Y

Windows 2000

Macintosh System Y Y N N

8.6

Mac 0OS 9.0 Y Y N N

Solaris 2.5/2.6 Y Y Y Y

(SunOS 5.5/5.6)

Solaris 7 Y Y Y Y

(Sun0OS5.7)

Solaris 8 Y Y N Supported
with patch

SunOS 5.8
( ) available
from

Microsoft
Web Site
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While Xerox is testing other browsers which are beta releases for
compatibility with Document Centre Internet Services, to ensure
that you can perform all thefunctionscontained in Internet Services,
it isrecommended you use one of the browsers shown in the table
above.

Enable Java Script in your Web Browser

If you are using Netscape Navigator or Internet Explorer, ensure
that Java script is enabled.

Refer to the documentation or online help for your browser to
perform this function.

Enable Refresh in the Browser
Refresh clears filesin your cache each time you enter anew web

page.

For optimum performance using Internet Services, set your browser
to refresh each time you access a web page.

Refer to the documentation or online help for your browser to
perform this function.
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Internet Services I nterface Features

When you enter Internet Services, you access the Document Centre
Home Page, which is the starting point for the application. From
the Home Page, you access other pagesin the application.

Document Centre Home Page

To access | nternet Services, perform the following procedure:

1. TypeinthelP address of the Document Centrein your
browser’s Address or Location field. For example,
http://10.12.123.234. The Document Centre's Home Page
appears, which displays the links to other pages.

2. Togo to other pages, click anicon or alink to accessthe
desired page.

CentrelWare . . il # Ind
Internet Services i tQ ndex

Document Centre

Services

i 2=
Pacument Centre produats f) submit print ready jobs and program distribution templates

combine world class printing,
copying, scanning & faxing for
walk-up, network and web-based

users. The produects are scalable Jobs
and modular by design to grow view and delete jobs in print queus

a5 your business needs grow.

The Dacument Centre produsts Status

offer a broad aray of digital @ Zurrent device configuration
features including soncurment

processing of printing. copying.

scanning & faxing, benchman radee %
image quality up to 1800 d.p.i., u _p_PI'O erties

duplex, and single & dual wiew and set devise parameters

stapling
Maintenance
Hame: Test fant list and test page
Location: Lab
1P Adddress: xR0 Support
Status: [dle local sontacts and Xerox contacts
F“ Refresh
Status
‘THE DOCUMENT COMPANY . g L)
XERMX Copyright @ Xerox © 10072000, All rights reseried, ) help
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Pages and Frames

From within Internet Services, each main page has atab. Clicking
the tab displays the desired page. Other sub pages are available
from within each tab.

Some Internet Services pages are divided into aleft and right
frame. The left frame will contain status information or links that
will display new information about the Document Centre to which
you are connected. The width of the left and right frames can be
adjusted by sliding the divider between the two frames. On some
pages, information in the left frame is shown in tree or
directory/folder format. Clicking the plus (+) sign will expand the
tree, while clicking the minus sign (-) collapses the tree.

Asan example the Services Page is shown below.

CentrelWare X .3l . ice B
Internet Services'l & { Device Index
3“ Home |:
Document Centre
_I, services \E johs status E properties lmaintenance \E support ]
@ Job Submission (" Distribution Templates
Job Submission E
Printing =
Copies: |1
(1-999)
Collate Chisarys =
Name: Test
Location: Lab Orientation IAutu j
IP Address: 000000000000 2 Sided Auto -
Status: ldle Printing: Ii I E
F“ Refresh Staple: I Off j
Status
Cutput IAutU j
Destination:
- El
THE DoCL \:Ir.‘:i}'tiﬂ“l’\“ Copyiight @ Xe o C tinn 1997-2000. All rights resernve o 7) help
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Button Name

Page Buttons

The table below lists the common buttons that are available on the
Internet Services pages and frames.

Action performed when selected

Apply Write and Save modifications to the Distribution Templ ate.

Browse Access network or local directory paths.

Default Settings Restores the SNM P Community Names to their default values.

Delete Job Cancel or delete a print job from the Document Centre print
queue.

Device Home Access the Home Page of the Document Centre to which you are
connected.

Device I ndex Access Internet Services index and contents for the Document
Centre pages.

Help Access Internet Services HTML Help system.

Index Access Internet Services index and contents for the Document

Centre pages.

Print Test Page

Print a test page on the default paper size, type, and color (Note
that accounting information may be necessary.

Font Listing Display alisting of available fonts.

Refresh Alerts Update the Alerts Page with the latest alert information.
Refresh Counters Update usage counters with current values.

Refresh Jobs Update the Jobs Page with new job listings.

Refresh Status Update the page with the latest device status information.
Restore Return the settings to their previous settings in the Distribution

Template.

Restore Default
Values

Return the settings to their default values.

Restore Settings

Return the settings to their last saved values.

Submit Job Submits ajob for processing.
For details, see the section entitled “ Accessing the Document
Centre Properties’ later in this chapter.
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Administration Logon

The Network administrator factory default username and password
for the embedded HTTP server islisted in the following table. It is
the same logon that is required for access at the Document Centre.

Thislogon is needed when modifying Document Centre properties
using Internet Services. For details on modifying Properties see the
section entitled Accessing the Document Centre Properties.

Embedded HTTP Server Administrator Logon

Administrator Username admin

Administrator Password 1111

It is recommended that you change this password after the initial
logon to prevent unauthorized access to the HTTP server.

How to change the Administrator Password.

1. Go to the Document Centre control panel.

2. Enter the Tools pathway.

a) Pressthe Access(A or & ) button.

b) Onthe keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

¢) Pressthe Goto Tools button.
3. Press the Access and Accounting button.
4. Press the T ools M ode Access button.

5. At the next screen, pressthe User Number field. When the
background of thisfield turns black, use the numbers on the
keypad to enter a new number. Record this number and keep
in asafe place.

6. Press the Close button. Then press Exit Tools. Re-enter the
Tools menu to validate the change has taken effect.
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I nternet Services Use

This section of the Internet Services chapter explains how to
perform tasks using the Services pages for printing and scanning
documents over the Internet/intranet. Delayed, Proof, and Secure
printing options are a so provided. You can scan documents at the
Document Centre using Distribution Templates, which are set up
using the Services Pages. Documents can be scanned to File or Fax,
simply by using atemplate and scanning the document.
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Print Documents with Job Submission on the Services Page

NOTE

NOTE

Print-ready documents can be quickly and easily submitted for
printing using the Services Page. A print-ready document is afile
that has been formatted and saved for printing from the application
that created it or was printed to file by a printer driver. Keep in
mind that large print jobs need adequate space on your hard drive
when printing.

Selecting print and/or finishing options from the Services Page will
override, but not reformat, existing PostScript or PCL print-ready
documents.

The following file formats can be printed from the Services page:

« PCL

e PostScript

e TIFF (Tagged Image File Format)
e ASCII Text

*  PDF (Portable Document Format) Document Centre
490/480 ONLY

ASCII text files, from systems other than PCs, may not print
correctly if hard carriage returns (ASCII Control-M) are not used as
line delimitersin the text.

Xerox Document Centre System Administration Guide Page 16 - 13
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How To Print from your Web Browser

To submit adocument to print:

1. To access Internet Services open your Web Browser and enter
the TCP/IP address (or fully qualified domain name) in the
Address or Location field and press Enter.

Your Browser will display the Document Centre Home Page.

Click the Services button or link from the Document Centre

Home Page.
CentreWare . r-oal ico B
Internet Services'ly & Device Index
e’ Home t
Document Centre
_[ services \E jobs ‘E status \E properties \Emainlenance‘i support ]
@ Job Submission © Distribution Templates
Job Submission E
Printing =
Copies 1
[1-999)
Collate Dbt
Name: Test . .
Location: | <b Qrientation: Auto j
IP Address: 0000000 K 2 Sided Auto -
Status: ldlz Printing: Ii 1
Fm Refresh Staple Off ]
Status
Output Auto j
Destination
- El
THEDOCK ::I:J;:”“P‘“ Copyright @ Xerex C tion 1997-2000. All rights iesenved. 7) help

4. The graphic above shows the top of the Services Page which
enables printing.

5. Seect the Job Submission radio button at the top of the page
just below the tabs.
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6. Inthe Printing section of the screen, select options according
to your job requirements:

e Typein the number of copies needed.

*  Select other options, such as two sided printing, orientation,
stapling, or output destination for your job from the drop-down
lists.

e Paper options, such astray, size, mediatype, and color.

e Typean Account and User ID for accounting.

NOTE The Accounting fields are only visible if accounting is enabled on
your Document Centre.

Typesof Printing

Immediate Prints as soon as the Submit Job button is
pressed.

Proof Prints one set of multiple copiesto allow for
review. After review, you may release the
remaining setsfor printing or delete the job to
make changes.

Delayed Set the hour and minute and select AM or PM to
print ajob at the specified time.

Secure Enter a password (four digit number) to enter at
the Document Centre keypad for documentsthat
need to be kept secure.

7. In the Delivery area of the screen, select the desired type of
printing. See the table above for a description of each.

8. In the File Name text entry box at the bottom of the screen,
type the path and file name or click the Browse button to
locate the print-ready file to process.

9. When finished with your selections, click Submit Job to
process your job. Click OK if prompted. Wait for Job
Submission screen to reappear before exiting so your print job
will not be deleted.

Xerox Document Centre System Administration Guide Page 16 - 15

(%
©
c
S
Q
+—
c
©
—




Releasing a Secure Print Job at the Document Centre

1. Go tothe Document Centre control panel and press the Job
Satus pathway button.

2. Find your document on thelist of All Incomplete Jobs. Press
the name until it highlights, which selects the job.

3. On the screen that appears, press Delete to delete the job or
press Release to release the job for printing.

The touch screen will display a password prompt.

With the keypad, enter the four digit code you used when you
submitted the job from your Web Browser then, on the touch
screen press the Enter button.

6. Your job will print.
Releasing a Proof Print Job at the Document Centre

1. Go tothe Document Centre and retrieve the first copy of your
job. Review the copy to be sureit printed as desired.

At the control panel pressthe Job Status pathway button.

Find your document on the list of All Incomplete Jobs. Press
the name until it highlights, which selects the job.

4. Onthe screen that appears, press Deleteto deletethejobif itis
not printed as desired or press Releaseto release the job for
printing.

5. The Document Centre will print the number of copies of your
job that you selected in the Web Browser.
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Scanning Documents

NOTE

NOTE

The ability to scan documents with the Document Centre deviceis
an optional feature. If your Document Centre does not have the
scan option installed, you do not need to read this section of the
chapter.

This Scanning Documents section explains how to use and create
templates for scanning documents at the Document Centre. You can
scan adocument with specific scan parametersthat you select using
Internet Services, or use the settings provided from a default
template.

Thefirst step isto choose an existing template or create one for
scanning using the Distribution Templates pages. Once the
template is set up, go to the Document Centre, update the template
list and choose the template, then scan the document. Documents
are scanned to a Tagged Image File Format (TIFF) or Portable
Document (PDF).

Scanning Functionality

Internet Services provides the following scanning capabilities that
you can perform:

e Scanto File (folder) — scan a document and store the elec-
tronic version in a specific document directory on a network
file server.

e Scanto Fax (folder)— scan a document and fax to specified
recipient(s).

Faxing on the Document Centre 490/480/470/460 ST isonly
available with an external faxing hardware and software solution.

Xerox Document Centre System Administration Guide Page 16 - 17
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NOTE

Distribution Templates

Distribution templates control the manner in which a scanned
document is processed. They contain specific instructions that
define the electronic document’s format and details about how to
file, fax, store or distribute a scanned document. A default
distribution template is provided for Internet Services.

Distribution templates created with Internet Services are stored on
the Document Centre device. A Template Pool is adirectory
location on a server.

Templates can be created once and used repeatedly. For example,
you may want to create atemplate with settings that you
consistently use when scanning documents. Then, each time you
scan, you can select the template and not have to change the
settings.

To access Distribution Templates:

1. AccessInternet Services.

2. Click the Servicestab or click Services from the Document
Centre Home Page.

3. Select Distribution Templates.

If Distribution Templates is not selectable, Scanning is not enabled
on the Document Centre or repositories have not been defined.

Thelist of available templates appearsin the Distribution Template
directory tree.
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Template M anagement

Distribution templates can be created, modified, or deleted using
Internet Services. You can create a brand new template for your
own use, or modify an existing template.

Access the Services Page and access Distribution Templates.
Create a new template and customize the template settings.
Apply the settings.

Save the template.

Update the template list at the Document Centre.

Select the template at the Document Centre.

Scan the document at the Document Centre.

Go to the Document Centre.

Select atemplate (or the default template) at the Document Cen-
tre.

If you want to... Do this...
Createanew template 1
with customized 5
settings for personal
use 3
OR 4.,
5
Create atemplate for
multiple use 6
7
Select atemplatefor 1.
onetime use
2.
3.

Scan adocument to file

N

o g &~ W

=

Scan the document at the Document Centre.

Access the Services Page and access Distribution Templates.

Create a new distribution template with adirectory (folder) loca-
tion as afiling destination. You could use the default scan to file
template.

Update the template list at the Document Centre.
Select the scan to file template at the Document Centre.
Scan the document at the Document Centre.

Access the directory (folder) to view the location of the scanned
file.

Xerox Document Centre System Administration Guide Page 16 - 19
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If you want to... Do this...

Scan a document 1. Accessthe Services Page and access Distribution Templates.

d f o . - N
andtax 2. Createanew distribution template with Fax as afiling destination

(Fax folder) and select faxing delivery and recipient options.
Apply the settings.
Update the template list at the Document Centre.

Select the fax template at the Document Centre.

o 0 A ®

Scan the document at the Document Centre. The RightFax soft-
ware detects the document in the Fax folder and automatically
faxes the document to the recipient(s) specified in the template.

Page 16 - 20 Xerox Document Centre System Administration Guide



Distribution Templates

This procedure creates a new template with settings from the
default distribution template.

To create a new template:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field. Click Ser-
vices from the Document Centre Home Page.

At the top of the screen, select the Distribution Templates.
Click the New button at the top left corner of the Services tab.

CentrelWare . =T " =
Internet Services'\ Ef Home t? Index

Document Centre
Jj services \E johs \E status \Epmpenies \Emain(enance‘z support \I

new Edelete cnpy © Job Submission @ Distribution Templates
9 Distribution Templates Distribution Template:
- &b MyNewTemplate
General
Marme MyMewTermplate. xst
Description: Scanning Template
Owner: e
Suppress Job Log: [l
Confirmation Sheet: =
apply | restore
=
THE DOCUMENT COMPANY Copyright ® ere: C tion 1987-2000, A1 rights reserved, 7) help

XEROX

4. Type aname and description for the template.

5. Click the Apply button. The template is created and is added to
the Distribution Template tree. Thistemplate will have all the
default properties. To change these settings read the next sec-
tion entitled Template Settings.
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Template Settings

Templates can automatically control characteristics such as:

e scan destination (document folder, Fax folder)

e scanned document output format (TIFF, Multi-page TIFF,
and PDF)

e image settings (resolution, contrast, etc.)

« fax sending options (send time, recipients)

e document management (fieldsfor name, label, default val-
ues)

These characteristics are settings that you can specify in Internet
Services, including: General (template description), Scan Settings
(scan options), Distribution (storage and destination options), and
Document Management Fields. These options are described in the
following sections.

General Settings

Contains the template name, template description, template owner
name, suppress job log, and confirmation sheet settings.

To modify the General settings:

NOTE Template names can not be changed. You must delete the old
template and create a new one with the new name.
1. Typeanew description or owner name.
2. Select the appropriate checkbox to suppress the job log or print

aconfirmation sheet.

NOTE Suppress Job L og cannot be selected if the template is for faxing.
3. Click Apply.
4. Toreturn to the previously saved settings, click Restore.
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Scan Settings

Scan settings are the scan processing characteristics used when
scanning with Internet Services. Use the scroll barsto view al the

settings.
CentrelWare . = 2 =]
Internet Services'\ Ef Home t‘? Index

Document Centre

f services \E jobs \E status \E properties \E i \E suppaort \I

Enew delete l:npy  Job Submission @ Distribution Templates
i5]Distribution Templates] Edit Scan Seftings
" Basic

Original Type: Lo
Auto Exposure: On
Sides Imaged: One Sided

Document Options
Original Size Auto

Image Adjustment
Lighten / Darken: Mormal f

Cantrast: Mormal
Sharpen / Soften: INormal
Graphics: Mormal

Image Options

Resolution: 300300
Edge Erase Off
4 | _'l—l
THE DOCUMENT COMPANY Copyright ® Xerox G 1967-2000. Al rights resenred () help

MEROX

To edit scan settings:

1. Click the Edit button next to Scan Settings. Depending on
screen resol ution and Browser window sizing you may need to
scroll down.

2. Review the table on the next page that shows setting names
and a description of the feature, then make the desired selec-
tions to the image and size settings.

3. Whenfinished, click the Apply New Settings button.
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Category Setting

Basic

The following table shows the available scan settings that can be
defined in atemplate and a description of each.

Original Type

Description ‘

Auto (default) automatically detects the type of original.
Text indicates that the original istext or line art.

Photo indicates that the original is a photograph.

Auto Exposure

Used for enhancing documents with colored backgrounds by
adjusting for different types of images.

On (checkbox selected) selects an appropriate exposure level
for the original document.

Off (checkbox desel ected) uses the Lighten/Darken setting for
the exposure level.

Sides Imaged

Print the image on one side or two sides of the paper.

Document
Options

Original Size

Selects the page dimensions of the scanned image to match the
origina size.

Normal specifies astandard size (Letter or A4).

Pre-set specifies a pre-defined size.

Custom specifies asize that you set.

Auto varies dimensions of the scanned image to match the
original size automatically.

Image
Adjustment

Lighten/Darken

Lightens or darkens the brightness of the printed image.

Contrast

Adjusts the clarity (difference in gray shades) of the printed
image. Increased contrast makes the image more defined in
black and white. Decreased contrast makes the image more
defined in gray tones.

Shar pen/Soften

Softens or makes the edges of the printed image more
pronounced.

Graphics

Normal sets the continuous-tone reproduction to 106 dpi
screens.

Emulate DocuTech allows Xerox DocuTech users to set the
continuous-tone reproduction to emulate the DocuTech at a
lower 85 dpi screen setting.
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Category Setting Description
Image Resolution Printsthe image in a selected number of dots per inch (dpi). A
Options higher dpi, such as 600 x 600, produces a higher quality image,
but creates alarger file size.
Edge Erase Erases the | eft/right/top/bottom margins of the document.
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Distribution Settings

Filing Destination

Filing destinations are the defined scan repositories. Scanned
documents are scanned to public folders or directories. A Public
Folder isarepository location that is usually afile server directory
that is defined and configured by a network administrator
specifically for scanned documents. You can also scan to afax
repository. For more information see the section entitled
Distributeto Fax (in this chapter).

To edit a filing destination:

1. Select adestination path from the Destinations list.
2. Click the Edit button.

CentrelWare =

Internet Services & & Jj Home ?? Index
Document Centre
f services E jobs | status \E properties Emaintenancej support ]
Enew delete cupy (" Joh Submission ® Distribution Templates
Distribution Templates N
lg:q — Distribution
§ Add.. New
Destination gPubI\cFo\der'
Type:
Edit...
Destinations: 0311-UI-LAB on L|_S2F/REFDDOC/LES3
Delete
-
THE DOCUMENT COMRNY Copuright & et Corparation 1987-2000. ANl rights resered, 7) help

XEROX

3. On the screen that appears, make the desired changes to the
destination repository, path, filing policy, document name, or
output format.

4. Click the Apply New Settings button.
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To delete afiling destination:

1. Select the defined destination path.
2. Click the Delete button.

CentrelVare - , 8
Internet Services'L E .f Home | ? Index
Document Gentre
f services \E jobs \i status \Ewﬁm\i support \[
Enew delete cupy " Job Submission ® Distribution Templates
Distribution Templates A
g ; . Distribution
Add...
Mew
Destination Q PublicFolder =
Type:
Edit...
Destinations: 11-U-LAB on
Delete! |
T DOCUMENT COMPANY Copviiaht ® Zerox Comporation 1097-2000. All ights resenved. 7) help

XEROX

3. Thetemplate will be removed from the Distribution Templates
tree.
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To define a new destination:

1. Usethedrop list menu to select the type of destination (Public
Internet Folder or Fax if your deviceis so equipped), then click
the Add button.

Cantr!ew.;re1 ) = B
Internet Services L Ej} Home t,? Index
Document Centre
_[ services \E jobs Vl status \E i \E i \E support 1
new delete cnpy ¢ Job Submission @ Distribution Templates
|3 Distribution Templates Filing Destination
platel Select from Repository
Servers: I ﬂ
Path ta Dacument:
Document Narme: DocC
File Format & TIFF
€ Multi-Page TIFF
© PDF
If Document Already Exists: & Rename New File
€ Append to Existing File
€ Owerwrite Existing File
€ Do Not Save
Apply New Setings
=
T'”'”"”\::“T\'J:""w‘“ Copyriaht @ Xeras Corporation 18572000 All ights reserved 7D help

2. Refer to the table on the next page for settings information
then, specify a new destination repository, path, filing policy,
document name, or output image format based on how you
want your document to be filed and rendered.

3. Click the Apply New Settings button.
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Distributeto File

Category ‘ Setting

Description

Filing Select from | Internet Service's ability to automatically send scanned
Destination | Repository images to File (folder) or Fax (folder).
Servers
Path to Directory path for the scanned document.
Document
Document Name of the scanned document.
Name
File Format | Tagged Image File Format (TIFF) of the scanned output file.
TIFF indicates that each page of the document is stored in a
separate image file.
M ulti-Page TIFF indicates that all pages of a document are
stored in asinglefile.
PDF indicates the document pages will be stored as images
in a Portable Document Format file. This mode does not
support text-searchable PDF documents.
If Document | Append to Existing File adds the new file to the previously
Already scanned folder in the specified repository.
Exists

Overwrite Existing File overwrites the folder and file that
were previously scanned with the new folder and file.

Do Not Save matches the document name for the folder
specified in the template.

Rename New File generates an a phanumeric name for the
folder based on the document name specified in the template.
The folder names increment when more documents are
scanned. You can scan up to 999 times with atemplate using
Rename New File. After that number, an error sheet is
generated by the Document Centre.

Xerox Document Centre System Administration Guide
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Distributeto Fax

If you have an external fax hardware or software solution installed,
you can also scan to a Fax folder. When you scan to a Fax folder,
your fax solution software detects the Fax file in the repository and
sends the fax to the specified recipient(s). You can access the fax
settings for modification by clicking Edit.

To edit fax infor mation:

1

2
3.
4

Select a Fax destination and click Edit (under Destinations).
Refer to the table below and select the delivery options.
Enter the desired recipient information.

Click the Apply New Settings button.

Category ‘ Setting Description ‘

Fax

Delivery | Immediate sends the fax immediately.

Delayed Send sends the fax at the Hour/Minute and
AM/PM specified.

Recipients

Enter Type the phone number and click the button with the
Phone green arrow to add the number to the list.
Number

Click the button with the red X to remove the number
from the list.
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Document M anagement

If you have document management software installed, you can
assign attributes to index, sort, and retrieve your documents.

CentreWarej o= , B
Internet Services 4 E f Home | ? Index
Document Centre
j services \i jobs | status i properties imaimenancei support 1
mnew @delete cupy (" Job Submission ® Distribution Templates
Document Management Fields
Add---‘ Field Name Field Label Default Value
Ed.n
Delete
Apnly Factory Default Settings | =
THE DOCIMENT CONMPANY Copytight ® Xeros Corparation 1987-2000, Al ights reserved ?)he\p

NEROX

1. Select Add or Edit to add or modify the field attributes which
will satisfy the requirements of your document management
software.

2. Onthe screen that appears, make any desired addition or
change to the Document Management Field.

3. If theField Name s user editable, enter a Field Label to iden-
tify the purpose of the field to the user.

4, If theField Nameis not user editable, enter the Default Value.

Click on Add New Fidld to store changes or Restor e Settings
to return the settings to their previous values.
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Deleting Distribution Templates

This procedure removes a template from the Document Centre.
To Delete atemplate:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field. Click Ser-
vices from the Document Centre Home Page.

At the top of the screen, select the Distribution Templates.
Select atemplate from the tree.

Click the Delete button at the top left corner of the Services
tab.

The templateis deleted and removed from the Distribution
Template tree.

NOTE The default template cannot be del eted.
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Copying Distribution Templates

This procedure creates an exact copy of the selected templ ate.

To copy atemplate:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field. Click Ser-
vices from the Document Centre Home Page.

At the top of the screen, select the Distribution Templates.
Select atemplate from the tree.

Click Copy. The new copy of the template appears.

Type anew name for the template.

Click Apply.

o g~ 0w DN

Updating the Template List at the Document Centre

After atemplateis created or deleted, the template list on the
Document Centre must be updated to display the new template or
to remove the deleted template. Internet Services templates are
listed at the top of thelist and are preceded with an @ symbol.

To update the templatelist:

1. Go tothe Document Centre control panel/touch screen and
press Features.

Press All Services then press Network Scanning.
3. Onthe Touch Screen, select Update Template List.

The templatelist isrefreshed and any newly created or updated
templates are visible. For complete information about the
Document Centre control panel/touch screen, seethe
additional administrative documentation that came with your
Document Centre.
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Manage Jobs with Internet Services

This section explains how to perform tasks using the Jobs page.
You can view dl print and scan jobs that are processed by the
Document Centre. Job hame, owner, type, and number of copiesare
displayed on the page. If permissions allow, and jobs have not yet
processed, you can delete these print and scan jobs using the Jobs
page.
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Active Jobs

Displays on the page all print and scan job information in the
Document Centre job queue and provides features which allow
usersto view and control jobs. Jobs that are processed from
Internet Services are named webclient in the Owner column.

Viewing the Active JobsList

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Jobstab or click Jobsin the directory tree. The
Active Jobs Page appears, which contains job information.
The screen displays the job name, the owner of the job, job sta-
tus, the type of job, and the number of copies requested.

3. Click Refresh Jobsto update job list and status information.

frentreWane = —_ &
niernel Services ') 4 Device
- .3" Home tg Index

Document Centre

services I jobs \i status \Enruﬂenies \Emain(enance\i support \I
[ delete job

“|| Active Jobs

Copy
Job Mame Chirner Status Type Count

proof

pending print

Name: Test

Location: b
Refresh
TP 30000 M XK EJuhs

Address:
Status: Fower Saver Maode
On

01.660 52-01 The machine is
cuumenthe in Poner Saver ode I |

THE DOCUMENT COMPANY P
- - v ion 1007-2000. All rights reserve d ’) help

XEROX

Copwright & Xerox ©
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Deleting Jobs

NOTE

To deletejob(s) from thejobslist:

1

o 0 &~ w

Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

Click the Jobs tab or click Jobsin the directory tree. The
Active Jobs information displays.

Highlight the job that you want to delete.
Click Delete Job. The job isremoved from the jobs list.
A dialog box appears. Click OK to proceed with the deletion.

To see that the job has been removed from the jobs ligt, click
Refresh Jobsto update the list.

If ajobisprinting or has aready printed, a dial og appears stating
that the job(s) cannot be deleted.
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View Document Centre Status with Internet Services

This section explains how to check the Document Centre
490/480/470/460 ST status using the Status pages. The status of the
device, such as a paper jam or ready to print, appears on the page.
You can also check to seeif the paper trays are loaded or need
reloading. Any alert messages can be viewed to provide more
details on any fault or problem with the Document Centre.

The Document Centre’s general device, alert message, and tray
status can be displayed using Internet Services. You can also restart
the machine from the Genera Status Page.

Viewing General Status

Displays general information, such as whether the printer is
operational.
Toview printer status:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

Click the Satustab or click Satusin the directory tree.
You may review status information at this screen.

If you suspect that the status of the device has changed, click
the Refresh Status button to reload status information from
the device.
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Viewing Active Alert M essages

Displays detailed information about a fault or problem. The status
code of the alert is also displayed for reference if Xerox customer

support is needed.
To view alert messages:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

Click the Satustab or click Satusin the directory tree.
Click Alerts. Any active aert messages and status code are

displayed on the page.
CentreWare_‘ X == " .|
Internet Services L E ) gs‘r""'ée ; g Index

Document Centre
[ services \i jobs T status \Epmpenies \Emainlenance\i support \I

Btatus '
Active Alerts
[f'Document Centre
@ .. Status :
@ Severttycmie Description Skill Lewel
@Tra A N .
01-550 The machine is currently in Mo
Power Saver Wode. No user  Intervention
intervention is regquired Required

Printing will start when a job
is received from the netwark
or & scan job is ready to

prirt
Refnes]l
Alerts
THE Doct ‘:I";Tl:““m“ Copyright @ Xerox C 1997-2000. Al rights rese nied Q help
XEROX

4. Click Refresh Alertsto update the page with current alert
information.
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Viewing Tray Status

Toview paper supply and output tray status:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

Click the Satustab or click Satusin the directory tree.

3. Click Trays. The paper supply, including the paper’s tray, sta-
tus, size, color, and type are displayed on the page. Output tray
status, including the installed paper tray and its status, also

appears.
CentrelWare A -l . -
Internet Services' i Ex; EE‘"EE tg Index
338 Home
Document Centre
[ Senvices \i jobs T status \E properties \Emaintenance \i support 1
Status Trays B
tfDocument Centre
(@] General Paper Supply
E---@AIEHS Paper .
@ — Tray Status Size Color Type
Tray 1 Ready 8.5 x 11" Letter White Punched
Tray 2 Ready 8.5 = 14" Legal White Plain Paper
Tray 3 Ready 113 17" White Plain Paper
Tray 4 Ready 8.5 = 11" Letter White Plain Paper
Tray 5 N
(Bypass) Ready 8.5 x 11" Letter clear Transparency
Tray B o
{High Ready 8.5 x 11" Letter White Plain Paper
Capacity)
Output Destinations
‘ Paper Tray Status |
=
THE Doct ‘:‘*I::J: OMPANT Copyiight @ Zerx C 1997-2000. All rights reserved ?) help

4. Click Refresh Tray Satusto update the page with the latest
tray statusinformation.
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View Document Centre Properties with Internet Services

NOTE

This section explains how to perform tasks using the Properties
Pages. The Properties Pages of Internet Services contain vital
information concerning the Document Centre's printer, print job,
connectivity, HTTP settings, services, and distribution templates
settings. You can remotely view and set configuration and options
from your browser.

Internet Services supports the Internet Printing Protocol (1PP). See
the admini strative documentation that accompanied your
Document Centre for more information.

Accessing the Document Centre Properties

Properties are the default parameters or settings that control the
Document Centre and how it operates. General users can view the
settings contained within the Properties Page, but only Network
Administrators can modify them. The Network Administrator’s
username and password is required the first time settings are
applied in the Properties Page during a browser session.

You must possess Network Administrator (Admin) rights for the
embedded HTTP server and have knowledge of your Document
Centre's configuration to perform the modification tasks explained
in this chapter.

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.
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Description

Description contains information that identifies a specific
Document Centre model, name, and physical location.
To set identification for the Document Centre:

1. Click the Propertiestab or click Propertiesin the directory
tree.

Select Description in the directory tree.
Type the name of the Document Centre in Machine Name.
Type the site location for the Document Centrein L ocation.

Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values

o~ DN

5entreWare = 40 &
nternet Services '\ 4 Device
N ‘L‘ﬂé Home tg Index

Document Centre

[ services johs \E status T. perti \E i \E support \l

Properties Description ™

@Dncumem Centre
- Identification

{8 Configuration Machine Model: ¥erox Document Centre 470,

@ Billing Caunters w3 Multi-function System

{].Job Manzgement
I (3 Connectivity Product Code/Serial Number: 1108986715
[+11 Services Machine Name IAGENTORANGE

Location: 4000 Lah
Apply Mew Settings
=
THE DOCUMENT COMPANY Copyright @ Xeres Corporatian 1997-2000, Al ights reserved. 2D help
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Configuration

Configuration contains information about the software and printer
language versions that are installed on your Document Centre.
Included are PCL, PostScript, and TIFF printer languages version
numbers, and the User Interface, Network Controller, and Printer
software versions. The information is read only.

To view Document Centre configuration information:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or select Propertiesin the directory
tree.

3. Select Configuration in the directory tree.

CentrelVare L= : pevice B
Internet Services' =l ) Home ; Q Index
Document Centre
D D ] oo )
3 7 ~
roperties Printer Languages
[(fDocument Centre PGL
[] Descrition version: B
[ onfiguration| PostScript
[#] Billing Counters Level: 3
[] Job Wanagement Version: 3011
[+ (L1 Connectivity TIFF
= L services version: 6.0
Software Installed
Loeal User Interface
Wersion: 0.19.2.38
Netwark Contraller
Wersion: 0.10.02.0363
Printer Software
Wersion: 0.19.2.38 =
T DOCUMENT COMPANY Copyright @ ¥srox Corporstion 1987-2000. & rights reserved ) vt
XEROX
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Billing Counters

Billing Counters contains information about the number of images
produced (copied or printed) by the Document Centre. This
information can be used for billing purposes. The different counters
include the various types of copy and fax sheets and scanned
imaged sheets used. Also included are marked sheets, which
include banner sheets or Document Centre reports, such as
configuration reports.

Toview usage counters.

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or select Propertiesin the directory
tree.

Select Billing Countersin the directory tree.
Click Refresh Counters to update the page with current

amounts.
CentrelVare . = ! Device B
Internet Services iy & J‘ 39"“:9 ; 9 Index
s Home
Document Centre
{ Senices \i obs \E status T properties \i maintenance \E support \I
Froperties Billing Counters A
[t Document Centre
{1] Deseription Counter Amount
@ Configuration
Ehllml_: Counters| Capy Sheets 1276
.@ng Wanagemert Prirt Sheets 1321
1. Connecthity All Large Copy Sheets 14
4} ] Services All Large Print Sheets 33
2-Sided Copy Sheets 304
2-Sided Print Sheets 790
Total Marked Images 4954
Marked Copy Images 1630
Marked Printed Images 2112 8
FaxImages Transterred 0 )
Network Stanning Images =
Transferred 0 — >
E-mail Images Transfered 4 (%
[
o]
THE DOCUMENT COMPANY . " . 9
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Job M anagement

NOTE

Job Management allows you to set permission that allows Network
Administrators or general (non-administrator) usersto delete jobs
from the Document Centre print queue.

Network Administrators can always delete any job, regardless of
the setting selected on the Job Management Page.

To set job deletion permission

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or select Propertiesin the directory
tree.

3. Sedlect Job Management in the directory tree.

[

CentrelVare 3
_
Internet Services' 4

Document Centre

Ej gmt;e Ef? Index

=0

SENViCes \i johs \E status T properties \imaintenance

Properties

((fiDocument Centre
[ Desuription
@ Configuration
@ Billing Courders

Job Management

Job Deletion: @ 4l Users

0 Adrinistrators Only

@ ok Management

[ Connectiv

D i My Anply New Setiings
(]Senvices

Restore Setings

THE DOCUMENT COMPANY

?)'hem

Copyright @ Herow Corporation 1897-2000. Al rights reserved

XEROX

4. Select All Usersto alow any user to delete their own or any
other job OR select Administrators Only to allow only users
with administrative access (password) to delete jobs.

5. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.
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Connectivity

This Connectivity section shows the available options for
connecting your Document Centre to your network. Connectivity
alows you to view and modify network connections and protocols
using your browser and Internet Services GUI. For complete
information on installing and setting up your Document Centre, see
the additional administrative documentation that came with your
Document Centre.

Physical Connections

Physical connections are the hardware and cabling that attach
Document Centres to a network. You can configure Ethernet,
parallel port, or token ring options from the Physical Connection
pages of Internet Services.

Ethernet

To set an Ethernet speed:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Connectivity, then select Physical Connectionsin the
directory tree.
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NOTE

4. Select Ethernet in the directory tree.

Centrelare N - |
Internet Services |y

Document Centre

9540 Home

B | Device afg Intiex

( SEIvices \g jobs

\g status ]/ properties \Imaimenance\i support ]

Properties

fiDocument Centre

{1 Description

- {B] Configuration

@ Billing Counters

{1 Job Managernent

=] Connectivity

=1 Physical Connections

WEEE

Ethernet
Rated Speed T0Mbps =
WAC Address 009037 ed1ade

Save New Settings
Restore Sefiings

~{B] Paraliz
- @M Note: Settings will not be applied until the Machine has been rebooted from the
-] Protocals Status Tab.
[+ (] Senvices
Old settings will he displayed if this page is visited before the Machine has heen
rehooted.
THE DOCLMENT COMPAY Coptgt B Yot Comoration 1987-0000. AL rights reserved, 7 help
NEROX

5. Select the speed (Auto, 10 Mbps, or 100 Mbps) from the
Rated Speed drop-down.

6. Click Save New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

The settings are not applied until you restart the Document Centre.
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Parallel Port

NOTE If the parallel port isnot in service, this page is unavailable.

To specify paralld port settings:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Connectivity, then select Physical Connectionsin the
directory tree.

4. Select Parallel inthe directory tree.

CentrelVare 2 8
- 2 Do
Internet Services'U =] 4 ﬂ""‘"" i ? Index
i’ Home
Document Centre
[ senvices \i johs \E status T properties \i maintenance \E support \I
FProperties
r Parallel
[fvocument Centre
[i] Deseriztion Connestion: ¥ enabled
-] Caniouration
8] Biling Counters Time-out Wseconds
-] Job anagernent
=) (3 Connectity Apply New Setings
[=+{_] Physical Connections
~{] Ethernet
@— Restore Settings
B[ aratiel
~{] Taken Ring o o
(3Protacols Note: Settings will not be applied until the Machine has heen reboated from the
Status Tab.
£ (] Senvices
Old settings will be displayed if this page is visited hefore the Machine has been
rebooted.
‘THE DOCUMENT COMPANT Copyright @ Yeron: Comporation 1807-2000. Al rights reserved., 7) help
NERO

Select Connection Enabled to enable the parallel port.

Type a Time-out in seconds. Valid entries are from 1-30 sec-
onds.

7. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

NOTE The settings are not applied until you restart the Document Centre.
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Token Ring

NOTE If the token ring network interface is not installed, this page is
unavailable.
To specify token ring settings:
1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.
2. Click the Propertiestab or click Propertiesin the directory
tree.
3. Seect Connectivity, then select Physical Connectionsin the
directory tree.
4. Select Token Ringin the directory tree.
CentrelWare vl
Internet Services L 8§ Devico B Index
Dotr:umerr'lt(:entre L Home tg
[ W TR g pr— g
E%” Rated Speed [ate =]
@'M MAC. Address foo | [oa [0 o0 o0 oo
-] Job Management Source Routing: lm—;,
EE.(:unnemmy M
[=1{_1 Physical Connections
e | el st _|
%PMHEI Restore Settings
[+ {_]Protocols
{ZJServices g::teli Ss?al:.n-gs will not be applied until the Machine has been rebooted from the
T D ‘f:"m::"“""“ Copytiaht @ Yernx Corporation 1897-2000. Al rights reserved. 7D heip
5. Select the desired Rated Speed from the drop-down list, either
4 or 16 Mbps.
Type the machine addressin M.A.C. Address.
7. Select None, All Broadcasts, or Single Routes Broadcasts from
the Sour ce Routing drop-down list.
8. Click Save New Settings to accept the changes or Restore
Settings to return the settings to their previous values.
NOTE If the token ring network interface is not installed, this page is
unavailable.
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Network Protocols

Network protocols are groups of software applications that support
communication on the network. You can configure options for
Appletalk, Banyan VINES, NetWare, TCP/IP, SNMP, Microsoft
Networking, LPR/LPD, and Port 9100 Printing.

Appletalk

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Connectivity, then select Protocols in the directory
tree.

4. Select Appletalk in the directory tree.

CentreWare = " ice B
Internet Services' H § Device Indes:
3" Home t
Document Centre
( Senices \E iohs \E status T properties \E i \E support \I
Froperties AppIeTaIk 2
[ifDocument Centre
@ Description Protocol ™ enahbled
-] Conii i
@w Physical Connection: Ethemet -

@ Billing Counters

....@Jnh Management Printer Narne: [P _009027ED1AIE

EH:' Connectivity Frinter Type: Lasertriter
{{JPhysical Connections
[} {1 Protocols Zone Mame: =
Barnyan VINES
@ — Apphy New Settings

@NEIWare

[ TCPp
[] stime Restore Seftings

@ Micragoft Netiorking
Mote: Settings will not be applied until the Machine has been rebooted from

@ LPRLPD the Status Tah.
| i8] Raw TCPAP Printing
QTP Old settings will be displayed if this page is visited hefore the Machine has
[+ 1Senices been rebooted. -
THE DOCUMENT COMPANY Copyright © Herox Corporation 1997-2000. Al rights reserved, "‘) help
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5. Select Protocol Enabled to enable Appletalk.
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6. If your Document Centre has an enabled token ring card, select
either Ethernet or Token Ring from the Physical Connection
drop-down list.

7. Typeaname (up to 32 characters) for the Document Centrein
Printer Name.

8. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

NOTE The settings are not applied until you restart the Document Centre.
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Banyan VINES

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Connectivity, then select Protocols in the directory
tree.

4. Select Banyan VINES in the directory tree.

CentrelWare ol B4 Devi k=]
net Services'l 4 Device
Internet Services “ ‘L‘:;ﬁ Home t? Index

)

Document Centre

\E status T properties \E

( Services \E iobs

Properties Banyan VINES =
[ffiDocument Centre
- @Desnnmmm

Protocal ™ enabled

" @Cnnﬁguratmn

@Emlmg Counters
@Job Management

Physical Connection:

Ethernet

- 23 Connectivity Lser bame: [<rnnan27E D AE @OE
[} (2 Physical Connections Mew User Password: l—
[=}{_1Protocols
@ AppleTalk Retype Mew Password l—
B lean
%Nare Print Servce Name [Pe<009027ED1 ASE@DE
P husiad
-] SHmE
{8 icrosoft Networking Apply New Settings
[BILPRLPD
(] Raw TCPIP Printing Fiestore Satings b
B CIHTTR
[+ (] Services Note: Settings will not be applied until the Machine has been rebooted from
the Status Tab. hd
THE Doct ‘:::I:J:”"p'“ Copyright @ ¥ernx Corporation 1987-2000. /I rights reserved 7) help
5. Select Protocol Enabled to enable Banyan VINES.
6. TypeaPCPRINT user namein User Name.
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7. TypeaNew User Password for the PCPRINT user name and
then confirm this password by typing it again in Retype Pass-
word.

8. Typethe Document Centre's StreetTalk name in Print Service
Name.

9. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

NOTE The settings are not applied until you restart the Document Centre.
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NetWare

To specify NetWar e settings:
1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Connectivity, then select Protocols in the directory
tree.

4. Select NetWarein the directory tree.

Ce-nn's.lln‘b'are'1 - ! bevics B
Internet Services' L & | Device Index
540 Home t
Document Centre
( services \i jobs. \i status r properties \E maintenance \E support \I
Properties 2l NetWare =
(B Document Centre
@ Deseription General
@ Configuration Protocol ™ enabled
@M Physical Connection: Ethemet =
----@Jub hianagement
[_}D Connectivity 5;:221;2?_Number -
(Z1Physical Connections ) Auto :I'
EH:IPW'DCU'S Gueue Poll Interval 3 seconds
8] AnpiaTalg Printer Server Mame ero: 009027ET1AGE
] Banyan viNgS -
J - New Print Senver Pagsword
@TCPIIP Retype New Print Server Paseword,  [eomoms |
P
@Mmrusuﬂ Metworking — —
[#LPELPD
(B Rew TCRIP Printing | Seniice Advartising Protncal (SAP) Bl
THE DOCUMENT COMPANY Copyright @ Hero Corporation 1987-2000. Al ights reserved 7) hetp
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5. Sdect Protocol Enabled to enable NetWare.

6. If your Document Centre has an enabled token ring card, select
either Ethernet or Token Ring from the Physical Connection
drop-down list.

» Select an Ethernet or Token Ring Frame Type from the drop-
down list.

7. Typeapolling rate for the print server (1 - 65536 seconds) in
Queue Pall Interval.
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NOTE

10.

11

12.

13.

14.

Typethe Print Server Name.

Type aNew Print Server Password for the print server and
then type it again to confirm in Retype Password.

Select Protocol Enabled to enable SAP (Service Advertising
Protocal).

Typethe SAP Frequency (from 15 -300 seconds or enter O for
none).

For NetWare Bindery, type the names of up to four primary
File Servers for the Document Centre.

For NetWare NDS (NetWare Directory Services), type adirec-
tory tree and context for the Document Centrein NDS Tree
and NDS Context.

Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

The settings are not applied until you restart the Document Centre.
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TCP/IP

To specify TCP/IP settings:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Connectivity, then select Protocols in the directory
tree.

4. Select TCP/IP inthedirectory tree.

CentrelVare '-’ i1 , B
Internet Services'Y & | Device Index
.f Home t
Document Centre
[ services \E jobs \E status T properties \i maintenance \E support \I
Properties =l TCPNIP =
[t Document Centre
@Desmmmn General
--DCnnﬂguratmn Pratocal: ¥ enabled
+-{] Billing Counts
@ Biling - ounters Physical Connection: Ethernet 2 o
E_Juh Management
=} Connectivity Host Name. AGENTORANGE
([JPhysical Connections IF Address Resolution STATIC
= (3 Protocols
t Machine IF Address
© i noneTalk 13 142 |57 |78
@Ban an VINES SubnetMask: 256 285 j282 |0
'%m Gateway Address: 13 [142 56 |1
Bf[rcer
n e
| ] Micrasof Wetworking
{BLerLro Domain Name
YR TcRIP PG | =
THE DOCUMENT COMPANT Cepyright @ ¥erox Corperation 1997-2000. A ights reserved 7) help
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5. Sdect Protocol Enabled to enable TCP/IP.

CAUTION: Disabling TCP/IP will affect NetBIOS/IP, LPR/LPD, FTP, SNMP,
and Raw TCP/IP printing. Internet Services will not be available
until TCP/IP is enabled from the control panel of the Document
Centre.

6. If your Document Centre has an enabled token ring card, select
either Ethernet or Token Ring from the Physical Connection
drop-down list.
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NOTE

CAUTION:

NOTE

Type aHost Name.

Select DHCP, RARP, BOOTPR, STATIC, or DHCP/AutolPfrom
the P Address Resolution drop-down list.

Type the desired | P addresses that apply in M achine | P
Address, Subnet M ask, and Gateway Address.

If BOOTP or DHCP address resolution mode is selected, you
cannot change the IP address, subnet mask, or default gateway. If
RARP address resolution mode is selected, you cannot change the
IP address.

Changing the I P address for the Document Centre will affect
NetBIOY/IP, LPR/LPD, FTP, SNMP, and Port 9100 printing. If you
change an | P address for adevice, you must reference the new
address for TCP/IP to locate the device.

10.
11.
12.
13.
14.

15.
16.
17.

18.
19.

20.

For DNS configuration, type in the Domain Name.
Typein the IP address for the Preferred DNS Server.
Typeinthe IP address for Alternate DNS Servers 1 and 2.
Click to select for Dynamic DNS Registration enabled.

For SLP Configuration, set Protocol: enabled to enable Ser-
vice Location Protocol (SLP).

Typein the IP address for the Directory Agent.
Type in the name(s) for Scope 1, 2, 3.

Select the Message Type from the drop-down list for Multi-
cast or Broadcast.

Typein avalue for Multicast Radius (0 - 255).

Typeinavauefor MTU (484 - 1400) to set the Maximum
Transmission Unit.

Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

The settings are not applied until you restart the Document Centre.
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Simple Networ k M anagement Protocol (SNM P)

These pages alow you to remotely define and modify GET, SET,
and Trap SNMP community names for the Document Centre. You
can aso configure SNMP trap destinations for TCP/IP and
NetWare (I1PX) that will receive traps from Document Centres on
the network.

SNMP Community Name properties that can be configured are:

¢ GET—returns the password for SNMP GET requeststo the
Document Centre. Applications, such as Xerox Printer Map or
CentreWare, obtaining information from the device via SNMP
use this password.

e SET—returnsthe password for SNMP SET requests to the
Document Centre. Applications, such as Xerox Printer Map or
CentreWare, that set information on the device via SNMP use
this password.

e TRAP—returns the password for SNMP TRAPS from the
Document Centre. Thisisthe default password for SNMP
TRAPS sent from the device via SNMP.
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To configure SNM P community names:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.Select Connectivity, then select Protocolsin the directory

tree.

3. Select SNM P Configuration in the directory tree.

CentrelVare .
Internet Services

Document Centre

i
-

gxé Device E Index

Home t

( senices \E jobs

\i status T properties \imaimenance\i support ‘1

[ Biling Courters
mdnh Ianagement

Froperties SNMP Configuration =
[f0ocument Centre

[4] Deseription SNMP Properties

m Conflgurafion ‘Edh SHMP Properties

) 3 Connectiviy Trap Destination Addresses
[+ {:]Physical Connections }\Ar_ﬁ'_ldr;zs Address! ShiMP T
= (3 Protacols n Sockef ar Port Wersion 1aps
- [B)] AopleTalk
{1 Baman ViNES B P
] metware Aﬂﬂiﬁ
[ ierosof Networking Eut
() LPRAFD
(] Raw TCPIP Printing Delele
HHTTP
I+ (] Services
o
Tk Dot ‘\‘"‘I:_‘;:”“P\“ Copright B erox Comoration 1007-2000. Al ights reserved. 7) help
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4. This SNMP Configuration screen will appear.
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5. Click Edit SNMP Properties. You will be prompted for the
the Administrator name and password. Enter these and click

OK.

CentreWare i ) -
Internet Services W

Document Centre

4 Device =

Ef Home tg Index

[ services \E iohs \E

status T properties \Emaimenance \E support \I
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[CfDocument Centre
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@ Billing Counters

Community Names

GET Cammunity Mame:

Ipubh:

SNMP Configuration =
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=1 L] Connectivity

SET Community Name

Ipr\vate

{1 Physical Connections

[=H{_Protocols Mote: Changes made to the GET or SET community
ApnleTalk names for this machine will reguire carresponding GET

@ or SET community name changes for each application

@ Banyan YINES which uses the SMMP pratocol to communicate with

this rmachine {e.0. Xerox Printerhap, Kerox CentrelWare,

any 3rd party network management applications).

Default Trap Community Name

IS MNP _trap ‘

@ Microsoft Metwarking
| LPRLPD: TRAP Community Name
| ] Raw TCPIIP Printing

Mote: The Default TRAP community name is used to

FHCIHTTP
‘:_I specify the default community name far all traps
[+ 1 Services generated by this machine. The Default TRAP
community name can he overridden by the TRAP ;l
THE DOCUMENT COMPANY Copyright @ ¥erox Corporation 1987-2000. Al rights reserved ?) help
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6. Enter aname (up to 256 characters) for the GET Community
Name. The default is public.

7. Enter aname (up to 256 characters) for the SET Community
Name. The default is private.

NOTE If you change the GET and/or SET Community Names, you must
change all network applications that are communicating via SNMP
with this Document Centre to use the new GET/SET names.

8. Enter aname (up to 256 characters) for the default TRAP
Community Name. The default is SNMP_trap.
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9. Select to enable Authentication Failure Generic Traps.

10. Click Apply New Settingsto accept the changes, Restor e Set-
tings to return the settings to their previous values, or Default
Settings to return the settings to their default values.

To Add IP Addressesto the Trap Destination
Addresseslist:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Seect Connectivity, then select Protocolsin the directory
tree.

Select SNM P Configuration in the directory tree.
Click Add IP Address.

(.'entl’eWew1 il o B
Internet Services'y g zg‘r"“':: i Q Index
Document Centre )
[ Senvices \i iobs \i status r properties \i maintenance \E support 1
Properties Add IP Trap Destination Address u
[(fr0ocument Centre P Address
@ Destrigtion ,_ ,_
--@Cnnﬂ raton LDP Part Number 162
--@E\ng Counters SNMP version: # SHMP v
--@JuhManagement 0 SNMP v2¢
[~ (] Connecthity
DPhysicaI Connecfions
2 [Protocols
- [8] ApoleTalk Traps
-] BanvanINES -
TRAP Community Name
[iettae Iy SHMP_tiap
.@Tcpﬂp Traps to be Received I Printer
[ G Traps -
-@Micmsuwetwurking I Job Manitaring
[i]LeRLPD Traps
-mRaWTCPJ‘\P Printif I Cold Start
FHTP Generic Traps
[+ (] Services I wiam Start
Generic Traps
uthentication Failure
I Aushentication Fail
Genetii Trans j
THE DOCUMERT CoMPRT Copytght 8 Herus Corporaion 1087-1000. A rights reserved y help
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6. Enter the IP Address of the SNMP manager that will receive
traps.
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7. Enter aUDP Port Number of the SNMP manager that will
receive traps. The default is 162 (decimal).

8. Sdlect the SNM P version that matches the version of the
SNMP manager. The default is SNMP v1.

9. Enter the Trap Community Name.

10. Select the Trapsto be Received:

e Printer Traps

e Job Monitoring Traps

* Cold Start Generic Traps

e Warm Start Generic Traps

e Authentication Failure Generic Traps

NOTE Authentication Failure Generic Traps must be enabled on the
SNMP Properties Configuration Page before you can select it.

11. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

To Add IPX Addressesto the Trap Destination
AddressesList:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Seect Connectivity, then select Protocolsin the directory
tree.
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4. Select SNM P Configuration in the directory tree.

5. Click Add IPX Address.

CentrelVare o™
Internet Services'l

Document Centre

& { Device 8

2200 Home t Index

[ sSenvices \E johs

1 status T properties \E

maintenance \i support \I

Properties

CfiDocument Centre
B Destription
[B] Confouration

Add IPX Trap Destination Address

IPX External Netwark Number:

Physical MAC Address:

Ennininin

@Bimn Counters 1P Sacket Number. 9010
{1 Job Management P version: -
= (] Connectvity ~
DPhysil:alf' SNMP v2e
=] Protocols
] AnpleTalk
] Baman VINES
Traps
- @ Metiiare
TRAP Community Mame SNMP_trap
Trans to he Recelved ™ Printer
Traps b
-] LPRALFD
] paFD I Job Monitating
- ] Raw TCRIF Printing Traps
[]gmrp I Cold Start
[+ (] Senvices Generic Traps
I Warm Start
Generic Traps
I Authentication Failure
Generic Trans ﬂ
THE DOCUMENT COMPANY Copyright @ Yerny Corporaton 1897.3000, A ights raserved ?) help
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6. Enter the IPX External Network Number of the device that
will receive traps.

7. Enter the Physical MAC Address of the device that will
receive traps.

8. Enter the IPX Socket Number of the application that will lis-
ten for traps. The default is 9010 (hexadecimal).

9. Select the SNMP version. The default is SNMP v1.

10. Select the Trapsto be Received:

e Printer Traps

e Job Monitoring Traps

e Cold Sart Generic Traps

e Warm Sart Generic Traps

e Authentication Failure Generic Traps
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NOTE Authentication Failure Generic Traps must be enabled on the
SNMP Properties Configuration Page before you can select it.

11. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

Toedit IP or IPX Trap Destinations:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Seect Connectivity, then select Protocolsin the directory
tree.

Select SNM P Configuration in the directory tree.

Select an IP or IPX address in the Trap Destination Addresses
list.

Click Edit.

Make any changes to Trapsto be Received.

Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

TodeletelP or IPX Trap Destinations:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Connectivity, then select Protocols in the directory
tree.

4. Select SNM P Configuration in the directory tree.

Select one or more IP or IPX address in the Trap Destination
Addresses list.

6. Click Delete.
Click OK to confirm the deletion.
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NOTE

NOTE

Microsoft Networking

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Connectivity, then select Protocols in the directory
tree.

4. Select Microsoft Networking in the directory tree.

CentrelWare e

Internet Services'd & 4 Device =
- sl Home [& Index

Diocument Centre

[ Senvices \E iobs V! status T properties V!maimanance\i support \I

P roperties Microsoft Networking =
(CfrDocument Centre

{] Deseription
@Canﬂguranon Protocol V¥ enabled
@Bi\\ing Counters .
Physical Connection: Ethernet
@Job Managerment
=1 {1 Connectivity Transport: TCPAP =
(# {1Physical Connections Maximurn Connections |3T
=+{JProtocols
[ AnpleTalk Warkgroup SYSEMGMT
Banyan VINES .
@ ShB Host Marne: AGENTORANGE
@New\fare
E TCPAP ShB Host Mame Comment.
E SNmMP Share Mame: PRINTER
B |wicrosofi Metwarking|
@ LPRILPD Share Mame Comment:
~[1] Raw TCPIP Printing
[ CQHTTP

=1 {0 Services Apply New Setings
Restore Settings

=

THE DOCUMENT COMPANY

Copyright & Yerox Corporation 1997-2000. Al rights reserwed ’) help
XEROX,

5. Select Protocol Enabled to enable Microsoft Networking.

6. Select Ethernet or Token Ring from the Physical Connection
drop-down list.

Physical Connection isread only if Transport is NetBIOS/IP.

7. Select TC/PIP or NetBIOS/NetBEUI from the Transport
drop-down list.

Transport isNetBEUI if TCP/IP isnot enabled.
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8. Type the maximum number of connections allowed in M axi-
mum Connections.

9. Sdlect the workgroup from the Wor kgroup drop-down list.

10. Typethe SMB Host Name and optionally type a descriptive
comment in SM B Host Name Comment.

11. Typethe Share Name and optionally type a descriptive com-
ment in Share Name Comment.

12. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

NOTE The settings are not applied until you restart the Document Centre.

Line Printer Daemon (L PR/L PD)

To specify LPR/LPD settings:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Connectivity, then select Protocols in the directory
tree.
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NOTE

4. Seect LPR/LPD in the directory tree.

CentrelVare . X
Internet Services

Document Centre

U

Ej; EE:I? gf? Index

( services \i iohs

\i status T properties \imaimenance\g support ]

Properties

(fiDocument Centre

] Description

8] Configuration

[ Billing Counters
[8] Job Management

=] Connectivity

-{"_‘| Physical Connections
E-Dprmocols

] AnpleTalk

] Banvan VINES
1] Metvvare

] Microsoft Networking
I

] Raw TCPIIP Printing

LPR/LPD

Protocal |7 anahled

Physical Connection Ethernet

Part Mumber: 515

Apply New Setings |
Fiestore Settings

Mote: Settings will not be applied until the Machine has been
rehooted from the Status Tab.

0Old settings will be displayed if this page is visited hefore the
Machine has heen rebooted.

RHJHTTP
[+ Services
THE DOCUMENT COMPANY 7
AEROX Copryright @ Yerox Corporation 1997-2000. Al rights reserved ) help
XERDX

Select Protocol Enabled to enable LPR/LPD.
Enter a Port number. The default is 515.

Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

The settings are not applied until you restart the Document Centre.
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Raw TCP/IP Printing

NOTE TCP/IP must be enabled.

Raw TCP/IPis aprinting protocol that is similar to LPR printing.
Also known as adirect TCP/IP connection or sockets interface, it
sends information directly to the Document Centre and does not
require aLine Printer Daemon (LPD). The advantages are that
connections stay open for multiple print files and spooling is not
needed, therefore, printing is faster and more reliable than LPD
printing.

Raw TCP/IP printing is contained in Windows 2000 and other
third-party applications and operating systems.

To specify Raw TCP/IP printing settings:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Connectivity, then select Protocols in the directory
tree.
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4. Select Raw TCP/IP Printingin the directory tree.

CentreWare_‘ i == o B
Internet Services '\ & 4 Device

4500 Home t
Document Centre

( services \E jobs \E status T properties \Emainlenam:e\i support ]

Froperties Raw TCP/IP Printing
[tfrDocument Centre
@ Deseription Protacol
@ Configuration

. @ Billing Counters
1] Joh Management Transport Tere
H-D:C"""E':‘M'V Port Mumber: W
.{‘_‘| Physical Connections

é.DPmto:ols

(] AnpteTalk Apply Mew Settings |

|ig] Banvan viNES

@Nenl\fare Restore Settings
[ sl

Index

¥ enanled

Physical Connection Ethernet

] shiwe Note: Settings will not be applied until the Machine has heen
@ Micrasoft Metworking rebooted from the Status Tab.

-] LPRAPD

@ > 0Old settings will be displayed if this page is visited before the

. CQHTTR Machine has been rebooted.

[ [ Services
THE DOCL \:‘»,‘:erwul Copuright © Yerex Corporation 1987-2000. Al rights reserved 2 heln
XERDX

5. Select Protocol Enabled to enable Raw TCP/IP Printing.

6. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

NOTE The settings are not applied until you restart the Document Centre.
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HTTP Settings

These properties are used to select configuration and security
parameters for the Document Centre’'s embedded HTTP server.
Network Administrators can set general configuration, network
configuration, and security for the printer.

These settings are the defaults for how the embedded HTTP server
manages connections.

To modify the HT TP configuration settings:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Connectivity, then select Protocols in the directory
tree.

4. Seect HTTPinthedirectory tree.
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NOTE

5. Select Configuration in the directory tree.

CentrellVare . =
Internet Services' W

Document Centre

Ej amc: afg Index

( Senices \l iobs

\l status T properties \Emaimanance\i support \I

Properties

[efDocument Centre
@Descrimmn
- @Cunﬁguralmn
- @ Billing Counters
@Jub Manacerment
= (L Connectivity
[++{{1Physical Connections
[=+{]Protocols
9] AnpleTalk
(] Barwan vINES
@NEI‘WE’E
[w]Tcear
[ shie
@Mmmsnﬂ MNetworking
[®]LPRLPD
[B] Raw TCPAR Printing
= CQHTTR

=...@|p

[+ (] Services

Web Server

General

Physical Connection: Ethemet
Keep Alive Timeout: 10 seconds
Maximum Connections: 32

Port Number. 80

Apply New Seftings
Fiestore Settings

THE DOCUMENT COMPANY

NXEROX

Copyright @ Yerox Corporstian 1997-2000. Al rihts reserved ) help

6. Enter the number of seconds (1 - 60) that a browser connection
can remain open without any activity in Keep Alive Timeout.

Generally, longer amounts of time that a user is connected will tend
to slow down and tie up connections. K eep Alive Timeout controls
the number of seconds that connections remain open from the
HTTP server side without any requests from the client reaching the
server. If anew request reachesthe HTTP server before the timeout
occurs, the server will use the already open connection to service
the request. If the client connection timed out before a new request
was sent, the server will handle it as a new connection.

7. Typefrom 1 - 60 maximum number of connectionsin M axi-
mum Connections.
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NOTE MaxConnectCount controls the maximum number of clients that
can be connected (for example, with open sockets) to the HTTP
server at any onetime. The HTTP server stops listening for new
connections when the number of connected clients reaches the
maximum number of connections set in thisfield. A connection
attempt that occurs while the HTTP server is not listening for
connectionsis placed on the TCP listen queue and will be serviced
when listening resumes. If the TCP listen queue becomesfull, TCP
will reject additional connection attempts immediately. The HTTP
server resumes listening when the number of connections drops
below the maximum allowable number.

8. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

NOTE The settings are not applied until you restart the Document Centre.
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NOTE

Setting Security

The HTTP Settings pages are used to set up access to the Document
Centre's embedded HTTP server. You can set up security by
defining |P address restrictions.

Users are then restricted from accessing certain web pages (files
and directories) unless they have the appropriate client | P address.

The security settings are saved in a configuration file for the
specific Document Centre’s embedded HTTP server and apply only
tothat HTTP server.

Defining | P Restrictions

The Edit IP Restriction Settings Page is used to define the P
addresses that can or cannot access certain web pages (files or
directories) on the embedded HTTP server. By entering an IP
address and clicking the appropriate button, you can allow or
restrict access.

Ensure that you know your network configuration and user’s
browser configurations. The HTTP Server allows/restricts accessto
the IP addresses as they appear in the list. For example, if users
connect through a proxy server to access a Document Centre, the
proxy server’s | P address needsto be restricted to restrict the access
of those particular users.

An asterisk (*) can be used in the address as awildcard. Using the

wildcard includes or restricts (depending whether you are allowing
or restricting access) al host addresses and/or subnet addresses. For
example, 192.246.238.* references asubnet, 192.246.* referencesa
wider subnet, 192.* references the widest subnet, and * references

all host addresses.

When areguest is made to access the web site, the embedded HTTP
server checks the | P Address Permissions list to determineif the
requesting | P addressis allowed access. The HTTP server begins at
thetop of thelist and stopswhen it finds thefirst entry that matches
the | P address requesting access.

If there are two entries that correspond to the same IP address, the
first oneinthelist is used. Thelist explicitly determines access;
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therefore, it is very important to be aware of the entries and their
order in the IP Address Permissions list.

For example, thelist entry +192.246.238.* indicates that only this
subnet has access to the device. Thelist entry -192.246.238.*
indicates that no client has access to the device since there are no
granted permissionsin thelist.

You may want to leave +* at the end of thelist to ensure that if the
HTTP server does not find amatching entry, then it will allow the
I P address access when it finds +*.

For example, the following list entry indicates that only the IP
addresses in the restricted subnet do not have access to the device:

-192.246.238.*

+*

To grant permissions.

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Connectivity, then select HT TP in the directory tree.

(%
©
c
S
Q
+—
c
©
—

Xerox Document Centre System Administration Guide Page 16 - 73



4. Select |P Restrictionsin the directory tree.

Centrellare .
Internet Services

Document Centre

L

Exé Device E Index

Home [

[ Services \E jobs

status T properties \Emalmenancevl support ]

Properties - . - -
’ Edit IP Restriction Settings =
fiDocument Centre
: %W IP Address IP Address Permissions
Configuration Grant p Promote
. @Bi\hng Counters l_ l_l_ l_ m
{8 Job Managernent T:.. E
= 3 Connectivity ZzzrfgsséPermlssmﬂ malching an Restrict
DPhysical Connections determings the aceess rights Demote
[= [(]Protocols Use the Pramote and Demote ;
@Apmﬂa‘k buttons to reorder the !—.ﬂ
IP Address Permissions E
-] Banvan VINES
Remove
"@m Mote:Use * (asterizk) as a wildcard
@M forthe trailing part of an address
Haue 52
Examples:
(] Microzofl Nebyorkin 192,246,236 i used to reference
-@LPRILPD a subnetof hostaddresses
@HawTCP/\P Prinfing 1922467 is usedto reference a ]
wider subnet of host addresses
F4HTTP 10215 used to refarence the
a-@Cnnﬂguratmn widest subnetofhost addresses
i IF‘ A *is used to refarence all host
addresses
[+ {1 Senvices =
THEDOCL ‘:‘*‘I:T'“""’“" Copyright @ Yerox Corporstion 1937-2000. Al rights reserved 7) help
XER(

Enter an | P address.

Click Grant. The IP address is added to the |P Address Per-
missions list.

7. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

NOTE The settings are not applied until you restart the Document Centre.
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NOTE

NOTE

Torestrict permissions:

o 0 &~ W

Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

Click the Propertiestab or click Propertiesin the directory
tree.

Select Connectivity, then select HTTP in the directory tree.
Select | P Restrictionsin the directory tree.
Enter an |P address.

Click Restrict. The | P address is added to the IP Address Per-
missions|ist.

Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

The settings are not applied until you restart the Document Centre.

Toremovean | P addressfrom thelist:

N o ok~ w

Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

Click the Propertiestab or click Propertiesin the directory
tree.

Select Connectivity, then select HTTP in the directory tree.
Select | P Restrictionsin the directory tree.

Select an |P addressin the IP Address Permissions list.

Click Remove. The selected addressis removed from the list.

Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

The settings are not applied until you restart the Document Centre.
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To move | P Address Permissions within thelist:

1. Select an IP addressin the IP Address Permissions list.
2. Click Promoteto move the selected |P address up the list.
3. Click Demote to move the selected |P address down thelist.
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Services

Services Properties are used to specify general printing options for
your Document Centre and scanning defaults for your Internet
Services print jobs.

Printing

Printing Properties allow you to set general, view printer language,
and view Tagged Image File Format (TIFF) defaults for printing on
your Document Centre.

General

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Services, then select Printing in the directory tree.
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4. Select General in the directory tree.

CentrelWare A r- ol
Internet Services '\

Document Centre
[ SEeVices \E jobs \E status Tpmpenies \Emaimenance\g support \I

& 4 Device afg Index

%87 Home

Properties

@Ducumenl Centre Printing

@Descr\ption
~[] Configuration General
--@J;Usa e Counters Dievice Start-Up Page P
--mJub Ianagement
=1 Connectivity
[0 Physical Connectiong

#{0 Protocols Apply New Setings
=1 Services

[={] Printing

Collation ~

al

S

[+ Printer Languages
[+ZJ Distribution Template
{1 Machine Software

1 ——

THE DOCUMENT COMPANY L)
NEROK v Copyright @ Keros & tinn 1907-2000. All rights resenred y help
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5. Select Device Start-Up Pageto print a configuration report
when the Document Centre is powered on.

6. Select Callation to specify collated as the default for docu-
ment sets.

7. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.
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Printer Languages

Printer Languages displays the PostScript, PCL, or TIFF output
settings for the Document Centre.

PostScript

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Services, then select Printing in the directory tree.
4. Select Printer Languagesin the directory tree.

5. Select PostScript in the directory tree.

The Adobe PostScript level and version displays on the page.

CIenﬂeWam = 4 oovi &
nternet Services') { Device
. T 3‘ Home t? Index

Document Centre
[ SEnices 1 iobs \E status T properties \Emaimanance\i support ]

froperties |  Printer Languages
[tfiDocument Centre
@ Description Adobe PostScript
[ conflauration Level: 3
[ Billing Counters
- @ Job Management
[ (] Connectvity

[+ Physical Connections

[+}{_] Protacols
= (] Services

=+ Printing

@ General
=} Printer Languages —

Wersion a0

[~

- =
THE DOCUMENT COMPANY Copyright @ 3ferox Comoration 1997-2000. Al rights reserved ’) help
NEROX
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PCL

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Services, then select Printing in the directory tree.
4. Seect Printer Languagesin the directory tree.
5. Select PCL inthedirectory tree.

CentrelWare ) ¥ | " .|
Internet Services' i f § Device t? Index

4 .»‘« Home
Document Centre

RN - R

Froperties :
P Printer Languages
m’Dm:umem Centre
[¥] Description PCL
:--@Cnnﬁguratmn
+~{B] Billing Gounters “ersion 3
- [#llJob Management Pitch Size 100
-0 Connectivity o
- 3 Services Foint Size: 12.00
=} (1 Printing Font Name: [Device Detault =
(B General Symbol Set FC-8 (10L) -
Printer Languages
EH-—_-' guag Lines Per Page. 60
B @ PostSeript
@ Treat "LF" as "CR" + Il
; "LF"
@M Defautt Orientation:
[ Distribution Templates Blault Urientation @ Porrait
[+ C1Machine Software © Landscape
[+ Internet Messaging
[=+{J Authentication Server Apply New Sattings
General
Restore Settings
THEDocL ‘::\:\]:U“Pm Copyright & Xerox Gorporation 1897-2000. All riahts reserved 7) help

6. Typethe Pitch Size (0.44 - 99.99).

7. Typethe Point Size (4.00 - 999.75).

8. Sdect afont from the Font Name drop-down list.

9. Select asymbol set from the Symbol Set drop-down list.
10. Typethe number of Lines Per Page (5 - 180).

NOTE For Lines Per Page, the default is 60.

11. Select Treat “LF” as“CR”+"LF".

12. Select Default Orientation for portrait or landscape orienta-
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tion.

13. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

Tagged Image File Format (T1FF)

Toview TIFF settings:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

Select Services, then select Printing in the directory tree.
Select Printer Languagesin the directory tree.

Select TIFF in the directory tree. The TIFF version displays
on the page.
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NOTE

NOTE

Distribution Templates

Distribution templates specify the default scanning template
options used for scanning with Internet Services. The default
distribution template is accessed from the Services Page by users,
but is defined by Network Administrators from the Distribution
Template Properties Page.

The Document Centre includes a system template that is available
from the embedded HTTP server. This template has factory
settings. Thefirst step isto create adefault template for users and
then save it with anew name. You can use the factory template
settings or customize the settings for your site. Once the default
templateis available, it can be modified for personal use and saved
as acustom template by users.

You can create a default template specifically for Scan to File or
Scan to Fax.

Faxing on the Document Centre is only available with an externa
faxing hardware and software solution.

General

General settings are the overall options for scanning using Internet
Services.
To specify general settings:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Services, then select Distribution Templatesin the
directory tree.

If Distribution Templates is not selectable, Scanning is not enabled
on the Document Centre.
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4. Select General in the directory tree.

CentreWare . .
Internel Services

Document Centre

( Senices \E jobs \E status T properties \E i \E support \I

4 Device Q Index

Home t

Properties General
[(frDocument Centre
E_Dggmmmn Hetwork Scanning
E_Cunﬁgurauun Default Document Mew Auto Geherate
. Filing Policy:
E Biling Counters Confirmation Sheet: r
E_Jub Management
41 (£ Connectivity Localization: Inches
E“T"SBMFeé Distribution Templates
B[%‘]F'nntmg Maximum Mumber 250
@GE”E’E‘ of Job Ternplates:
E‘DP“"‘ET Languages Refresh Start Time: Hour, IT
@PUSISCHQI
@& Minute ID
[l TEE |AM -
(=} Distribution T
el — Apply MNew Seftings
: @RegusllumSetug LA gl
@Temg\ale Pool Setup .
| ZnDefault Template [ Pestore Setings
THE DOCUMENT COMPANY Copwright @ Yerax Comoration 19972000, Al rights reserved 7) help
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5. Displaysthe Default Document Filing Policy:
+ Append to Existing File — adds the new file to the
previously scanned folder in the specified repository.

« Overwrite Existing File — overwrites the folder and file
that were previously scanned with the new folder and file.

- Do Not Save — matches the document name for the
folder specified in the template.

« Rename New File— generates an a phanumeric name for
the folder based on the document name specified in the
template. The folder names increment accordingly when
more documents are scanned to thislocation. You can scan
up to 999 times with a particular template using Rename
New File. After that number, an error sheet isgenerated by
the Document Centre.
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Select to enable a Confirmation Sheet.

L ocalization and the Maximum Number of Job Templates
settings display on the page.

8. Type the Hour, Minute, and select the time of day from the
drop-down list for Refresh Sart Time. The refresh start time
is when the Network Scanning Service checks the template
pool for new templates and automatically updates the list on
the Document Centre Touch Screen.

9. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

Page 16 - 84 Xerox Document Centre System Administration Guide



Repository Setup

A Document Repository isadirectory or folder on a network file
server where documents are saved after they are scanned. A Fax
Repository, which isthe location where scanned documents are
placed until they are automatically faxed using RightFax software,
can also be defined on this page. There are separate Repository
Setup Pages for TCP/IP and NetWare.

To specify repository setup settingsfor TCP/IP:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Services, then select Distribution Templatesin the
directory tree.
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4. Select Repository Setup in the directory tree.

CentrelWare . = " ice B
Internet Services 'L Ef az"""“: tg Index
Document Centre

T = = | o T o oo |

Properties

Distribution Templates

e Document Centre
(] Description Repository Setup
{] Conflguration
-[B] Billing Countsrs TCPAP Settings
-{] Job Management

&3 Connectivity Repository List [Documen Repositons 0 =]

5 23 Services Protocol & TCPIP

=-{Z1 Printing O Metware

] General o o o |
[} Z3 Printer Languages File Server IP Address: o o A A
i (W] Postecript 21

~lwlpoL Directory Path:

il Login MNarne:
=} Distribution Templates
[ Ceneral Password

tup) Retype password

{] Temnlate Pool Setup
‘EDefault Template A Now St
=1 Machine Software PRIy New Setings

=3 Internet Messaging

[ £ Authentication Server Restare Setlings

THE DOGUMENT COMPANY Copuright @ Yerox Corporstion 1997-2000_A rights reserved ) neip
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Select arepository from the Repository List drop-down list.
Select TCP/IP for Protocols.

Type the | P address for the repository server in File Server |P
Address.

Type the path for the repository in Directory Path.

Type the Login Name and Passwor d for the repository.
Retype the password to verify it in Retype Passwor d.

10. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.
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To specify repository setup settingsfor NetWare:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Services, then select Distribution Templatesin the
directory tree.

4. Select Repository Setup in the directory tree.
Select arepository from the Repository List drop-down list.

CentrelWare A == 2 o B
Internet Services'\ B | Device Index
ke Home |
Document Centre
[ senvices johs \E status T properties \E il \E support \I
Froperties = Repository Setup =
tfroocument Centre
@ Description HetWare Settings
(] configuration Repository List |Dncumen| Fiepositary 0 x|
- Bill [0 I
3] Biling Counfers Protocal: © TCRiIP
= g,Jnh Management
[+ 1 Connectivity = Metware
|- 1Services Server Name: |
=+ Printing Server Yolume: I
@ General
[} [Z Printer Languages MDS Context: I
@ PosiScript MDE Tree: I
“lec I —
@TIFF irectary Pa
[=+{_Distribution Templates Login Name |
@ — Pasgword I =
Retype passward, I
-~ ZDefault Template LI LI
THE DOCUMENT COMPANY Copyriaht @ erox Corporation 1997-2000. Al rights razerved. 7) help
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Select NetWare for Protocols.
Type the name of the repository server in Server Name.

Type the name of the server volume (NetWare 3.x, 4.x, 5.X
(IPX only)) in Server Volume.

9. Typethe context and tree (NetWare 4.x, 5.x (IPX only)) for the
repository in NDS Context and NDS Tree.

10. Type the path for the repository in Directory Path.

11. Typethe Login Name and Password for the repository.
Retype the password to verify it in Retype Password.

12. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.
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Template Pool Setup

A template pool is adirectory location on a network file server
where scan distribution templates are stored.
To specify template pool setup settingsfor TCP/IP:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Services, then select Distribution Templatesin the
directory tree.

4. Select Template Pool Setup in the directory tree.

CentrelWare . = N oo B
Internet Services' '\ & § Device Indesx
i Home [
Document Centre
(oomm | ma Y mmm | oo | ookt | meen )
[roperties =| Distribution Templates
[cfDocument Centre
@] Deserigtion Template Pool Setup
-] Configuration
] Bilina Counters TCP/IP Settings
- {]Job Management p— pra—
[ Connecthvity ratasa 3
| CSenvices O Metware
[={Z Printing 0 0 IEI 0 :
e File Server IP Address
h eneral IZ'I—
[=}{Z3 Printer Languages
" [B) Eastsorint Directory Path
[ [N Login Name
e Password  ——
=} (L] Distribution Templates
- [] ceneral Retype pagsword:
- [i] Renository Sely
@[ remplate Pool Setup) Apply Mew Setings
+ZhDefault Template
[+ (OQMachine Software Restore Settings
[ [Z3Internet Messaging |
[+ (L] Authentication Server hd
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Select TCP/IP for Protocols.

Type the | P address for the repository server in File Server |P
Address.

Type the path for the repository in Directory Path.

Type the Login Name and Password for the repository.
Retype the password to verify it in Retype Passwor d.

9. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.
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To specify template pool setup settingsfor NetWare:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Services, then select Distribution Templatesin the
directory tree.

4. Select Template Pool Setup in the directory tree.

CentreWare =
4 Device B

Internet Services'l &
- e Home tg Index
Document Centre
[ s | mm [ mmn ) woreries | mstiosae | s )
Properties Distribution Templates =
fetrpocument centre
(] Descrintion Template Pool Setup
+{] Configuration
+{w] Billing Counters NetWare Settings
i+ (] Job Management
o tananement Fratacol © TCRIF
1 Connecthvity
[ senvices & Metware
=} I Printing Server Marme
@ ceneral Server Volume
(=} CPrinter Languages
[ Enstarint MDS Contest:
[ [ MDS Tres
R Julad l—
(= () Distribution Templates Pirsctary Paih
- [] General Login Name:
= N —
: éle - Retype password.
[+ (_J1Machine Software
[ (1 Internet Messaging Apply Mew Settings
[ L3 Authentication Server
Festore Settings Zl
THE DOCUMERT COMANT Copuright @ Yerox Corporstion 19372000, Al rights ressrved i

Select NetWare for Protocols.
Type the name of the repository server in Server Name.

Type the name of the server volume (NetWare 3.x, 4.x, 5.X
(IPX only)) in Server Volume.

8. Typethe context and tree (NetWare 4.x, 5.x (IPX only)) for the
repository in NDS Context and NDS Tree.

9. Typethe path for the repository in Directory Path.

10. Typethe Login Name and Passwor d for the repository.
Retype the password to verify it in Retype Password.

11. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.
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Default Template

The Default Template Properties Page allows a Network
Administrator to modify the default template values. Information
set on this page is used to create any new templates on the
Document Centre.

The Network Administrator can revert from the changed template
to the factory default settings by clicking Restoreto Factory
Defaults.

NOTE For information on editing distribution templates for scanning
using Internet Services, see the Scanning Documents section of this
chapter.

To create a default template for use with I nternet Services:
1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.
2. Click the Propertiestab or click Propertiesin the directory
tree.
3. Select Services, then select Distribution Templatesin the
directory tree.
4. Select Default Templatein the directory tree.
T Soroioes -
nternet Services '\ 7 et Index
Document Centre e tg
( senices \E iobs \E status T properties \E maintenance \E support \I
froperties 2| Default Distribution Template =
CfDocument Centre
{u] Description General
@Cn_nﬂqm MName. default
-] Billing Counters
- @] Job Management Description I
Dcnnnecti\my Owener. I—
E'E__‘SDE[::;?HD Suppress Job Log | —
[ zeneral Canfirmation Sheet ~
E {_JPrinter Languages
@Pustswlm
Apphy Restore
—] (_1) Distribution Templates .
=} @Ganeral L . Scan Settings
- [)] Renository Setun
-{8] Template Pool Setup Basic
: — Original Type:  Auto
[+ (L1Machine Software Auto Exposure; On
(1. Internet MessAning =l Sides Imaged:  One Sided =
THE DOCU ‘:I‘;S‘: OWPANT Copyright @ Yerox Corporation 1997-3000. Al rights reservd ?) help
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5. Scroll down the page and click Add, Edit, or Deleteto access
and modify the Scan Settings, Distribution Settings, or Docu-
ment Management Fields.

CentrelWare . =
Internet Services'l D“‘r""':" Q Index

Document Centre

T e T

Properties = =
Scan Settings
K% Document Centre Edit
@,Dascrlgtmn Basic
lgc Criginal Type Anto
+{9] Billing Counters Auto Exposure: On
*[9] Job Management Sides Imaged One Sided
ICICnnnectlvlty .
= 53 services Document Options
= C1Printing Original Size: Auto
M Image Adjustment
=3 Printer Languages Lighten / Darken:  Morrmal |
8] PostSeript Contrast: Mormal
@lrcL Sharpen / Soften: Normal
BiTFE Graphics: Normal
[={ Distribution Templates
@Ganara\ Image Options
~{] Repository Setup Resaolution 300=300
@Temg\ate Pool Satug b Edge Erase: Off
E?(’__\‘_l.Machme Snﬂware =l | Llﬂ
THEDOCE ‘:r;n;“wm Coputight @ Xersx Comorstion 1997-2000, &)l iahts resenved 7) help

6. Review the tables on the following pages that show the setting
names and a description of the feature, then make the desired
selections.

7. Savethetemplate with a new name for use as the default tem-
plate for Internet Services.

8. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

9. Whenfinished, click Apply Factory Default Settings to reset
the factory default template to the factory settings.
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Scan Settings

The following table shows the available scan settings that can be
defined in atemplate and a description of each.

Category Setting ‘ Description
Basic Origina Type| Auto (default) automatically detects the type of original. Text
indicates that the original istext or line art. Photo indicates that
the original is a photograph.
Auto Used for enhancing documents with colored backgrounds by
Exposure adjusting for different types of images. On (checkbox sel ected)
selects an appropriate exposure level for the original document.
Off (checkbox deselected) uses the Lighten/Darken setting for
the exposure level.
Sides Imaged | Prints the image on one or two sides of the paper.
Document | Original Size | Selects the page dimensions of the scanned image to match the
Options original size. Normal specifies a standard size (Letter or A4).
Pre-set specifies a pre-defined size. Custom specifiesasize
that you set.
Image Lighten/Dark | Lightens or darkens the brightness of the printed image.
Adjust- en
ment
Contrast Adjust the clarity (difference in gray shades) of the printed
image. Increased contrast makes the image more defined in
black and white. Decreased contrast makes the image more
defined in gray tones.
Graphics Normal sets the continuous-tone reproduction to 106 dpi screens.
Emulate DocuTech allows Xerox DocuTech usersto set the
continuos-tone reproduction to emulate the DocuTech at alower 85
dpi screen setting.
Sharpen/Soft- | Softens or makes the edges of the printed image more
en pronounced.
Image Resolution Prints the image in a selected number of dots per inch (dpi). A
Options higher dpi, such as 600 x 600, produces a higher quality image,
but creates alarger file size.
Edge Erase Erases the | eft/right/top/bottom margins of the document.
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Distribute to File Settings

Category ‘ Setting Description
Filing Select from Internet Service's ability to automatically send scanned
Destination | Repository images to File (folder) or Fax (fax recipient).
Servers

Note: RightFax software is required for Faxing.

Path to Document | Directory path for the scanned document.

If Document Append to Existing File adds the new file to the
Already Exists previoudly scanned folder in the specified repository.
Overwrite Existing File overwrites the folder and file
that were previously scanned with the new folder and
file.

Do Not Save matches the document name for the folder
specified in the template.

Rename New File generates an alphanumeric name for
the folder based on the document name specified in the
template. The folder names increment when more
documents are scanned. You can scan up to 999 times
with atemplate using Rename New File. After that
number, an error sheet is generated by the Document
Centre.

Document Name | Name of the scanned document.

File Format Tagged Image File Format (TIFF) of the scanned output
file.

TIFF (V4.0,v6.0) indicates that each page of the
document is stored in a separate image file.
Multi-Page TIFF (V4.0,V6.0) indicates that all pages of
a document are stored in asinglefile.

PDF indicates that the document pages will be stored as
imagesin a Portable Document Format file. This mode
does not support text-searchable PDF documents.
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Distribute to Fax Settings

Category Setting ‘ Description

Fax Delivery immediate sends the fax immediately.
delayed send sends the fax at the Hour/Minute and AM/PM
specified.

Recipients

Enter Phone | Type the phone number and click s to add the number to
Number thelist.
Click :3¢. to remove the number from the list.
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Document M anagement Fields

Category Setting ‘ Description

Field Enter Value | Nameto match the document management software that will be
Name processing the field.

User Yes/No Select to determine if user will be able to modify Field Name.
Editable If Yes, requires Field Label. If No, Default Valueis used.
Field Enter Value | Identifies Field Nameto user, if editable.

Label

Default Enter Value | Optional value used if user isnot able to modify Field Name.
Value
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M achine Softwar e

Auto Upgrade Scheduling

The Auto Upgrade feature allows you to schedule automatic
machine software upgrades from a central server at a specific time
on adaily basis, or hourly.

Centrelare . == B
Internet Services '\ i) ) gm‘;ﬂ ] Q Index
Document Centre
( sernvices \1 iohs \E status T i \E i \E support \I
Properties Auto Upgrade -
[tf;Document Centre Sehedule Upgrade I Enabled
8] Deseription Reftesh Start Time © Hourly
-] configuration @ Daily
-] Biling Courvers Hour: [12
-] Job Management Minute:|00
[+ (L] Connectivity AM T
= (0 Services Protacols: TCPAP
FHJ Printing File Server IF Address 0 o [ o 21
[+{Z] Distribution Templates Directary Path —
(=} {_1Machine Software —
Login Name
uto Upgrads
{EaInternet Messaging Pagsword:
[+ Authentication Server Retype password,
Apply New Settings |
Restore Default values
=
THE DOCUMENT Coy Copyright @ ¥erox Corperation 1987-2000 Al fights reserved Z)nen
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Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

Click the Propertiestab or click Propertiesin the directory
tree.

Select Services, then select M achine Softwarein the
directory tree.

Check the Enabled box to enable the Auto Upgrade feature.

Check the Hourly or Daily box to activate the feature
accordingly. If daily, enter the time of day to perform the
upgrade.

Type the |P address for the upgrade server in File Server |P
Address.

Type the path to the upgrade filesin Directory Path.
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8. Typethe L ogin Nameand Password for the upgrade server.
Retype the password to verify it in Retype Password.

9. Click Apply New Settingsto accept the changes or Restor e
Settings to return the settings to their previous values.
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Internet Messaging

The Internet Messaging settings provide direct scan-to-E-mail
capability on the Document Centre, with the following features:

E-mail addressing at the Document Centre user interface

E-mail directory integration with Lightweight Directory
Access Protocol (LDAP)

Support for Simple M essage Transport Protocol (SMTP)
Authentication/security

For authentication settings, refer to the next section of this chapter,
Authentication Server.

For setup of all other scan-to-E-mail features, refer to Chapter 21 of
this guide, E-mail.
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Authentication Server

Authentication Server properties allow you to control access to the
internet messaging capability of the Document Centre by selecting
from three different authentication schemes (Kerberos, NDS, or
SMB), in order to meet your system requirements.

Using Authentication Server properties, you canidentify the default
authentication server and two alternate servers. With DNS support,
the Document Centre can be accessed by host name aswell asby IP
address.

General

The Generd setting specifies the authentication scheme that the
Document Centre will be interfacing with on your network.

(}enu'eWare = 40 £
niernel Servicesd { Device
N .f Home tg Index

Document Centre

[ SBIViCes \i jobs \i slatus rpmpenies \Emainlenance\i support W

[+ Connectivity [ General B
|70 Senvices Authentication Type C Ketberos [Salari) ||
D P.nm.mg. & Kerberos MWindows 2000)
Cl D|s1nllzutmn Templates © NDS el 45)
#XMachine Software . )
{2 nternet Messaging SMB (Windows T 4)
=3 Authentication Senver 3B (Windows 2000)
N - o
THEDOCUMENT CONPANY Copright ® Kenss Corperation 1997-2000. Al ight reserved, 7) help
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1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Services, then select Authentication Server inthe
directory tree.

4. Select General in the directory tree.

Click to select the Authentication Type:
Kerberos (Solaris)
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Kerberos (Windows 2000)
NDS (Novell 4,5)

SMB (Windows NT 4)
SMB (Windows 2000)

Kerberos (Solaris)

To specify the Default Key Distribution Center and Alter nates:
1 Refer to Authentication Server, General setting steps 1-5.

2. Click to select |P Address or Host Name identification.

3. TypeinthelP Addressand optional Port or Host Name
and optional Port.

4. Typein the Realm name.

5. Typein the Backup | P Address and optional Port or
Backup Host Name and optional Port.

6. Typein the Alternate Key Distribution Centers and backups.

CentreWare == ¢ Device B
Internet Services L B 14 ﬁﬁ‘r'n'ff b g Index
Document Centre
( services johs \E status T i \E i \E support \I
Properties Default Key Distribution Center =
FDocument Centre Narne or IP Address: C 1P Address
) E" ;"”":" @ Host hame
-] Configuration
; Billing Courters Host Name and optional Port it
~{#] Job Realm [eng mcxeroxcom
[+ Connectivity Backup Host Hame and aptional l— IBS—
=123 Services Port
({2 Printing
{1 Distribution Templates Alternate Key Distribution Centers
= (1 Machine Software Alternate Host Mame 1 and li lﬁﬁ—
@ Internet Messaging optional Part
=1 L] Authentication Server Alternate Realm 1
@ G Alternate Backup Host Name 1 l— l_
and optional Port: i
Alternate Host Mame 2 and l— l—
optional Port o L
Altenate Realm 2:
Altemnate Backup Host Name 2 li l—
and optional Port: i =
THE Doct ‘\“*“L‘n{”“"“ Copyright Corporatien 1997-2000. All fights reserved 7) help

7. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.
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K erberos (Windows 2000)

To specify the Default Domain Controller and Alternates:
1 Refer to Authentication Server, General setting steps 1-5.

2. Click to select |P Address or Host Name identification.

3. TypeinthelP Addressand optional Port or Host Name
and optional Port.

4. Typein the Domain name.

5. Typein the Backup |P Address and optional Port or
Backup Host Name and optional Port.

6. Type in the Alternate Domain Controllers and backups.

CentreWare ==
Internet Services'ly

4 Device B
Ef Home tg Index

Document Centre

T

=T

o g—

efault Domain Controller =
Narme or IP Address: & |P Address
€ Host Name

EH R O O Y

Properties

[tfDocument Centre
[ Description

| Configuration IP Address

@
1] Biling Counters and optional Port
i [B]Job Domain: eng.moxerox.com
[ (2 Connectivity Backup IP Address
éClServices and optional Port: v 0 0 L

(1 Printing
([ Distribution Templates
[#-1Machine Software

@ Internet Messaging
=+ Authentication Server

..

Alternate Domain Controllers

Alternate IP Address 1

and optional Port

Alternate Domain 1

Alternate Backup IP Address 1
and optional Port:

Alternate IP Address 2

and optional Port

Alternate Domain 2

Alternate Backup IP Address 2
and optional Port

o
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7. Click Apply New Settingsto accept the changes or Restor e
Settings to return the settings to their previous values.
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NDS (Novell 4,5)

To specify the NDS Default Tree/Context and Alternates:

1 Refer to Authentication Server, General setting steps 1-5.
2 Type in adirectory context for NDS Context.
3. Typein adirectory tree for NDS Tree.
4 Type in adirectory context and tree for Alternate
Tree/Context 1, 2.
CentrelVare v 1]
Internet Serviees'ly B Device g Index
%5 Home [Q
Document Centre
( services \E jobs status r \i \i support ]
Properties =
et Document Contre Default Tree/Context
8] Description NDS Cantext I
~{#] Configuration NDS Tree ,—
@ Billing Counters
g%&;ﬂﬂ Alternate Tree/Context
=11 Services Alternate NDS Context 1: |
& L Printing Alternate NDS Tree 1
([ Distribution Templates
[ C1Machine Software Alternate NDS Cortext 2:
@ Internet Messaging Alternate NDS Tree 2 ,—
=1 Authentication Server
@ Apply New Setings
Restore Settings
e Dot \:‘h‘:\lﬂ(ﬂ\ih\\' LCopytight & Yerox Corporation 1987-2000. Al rights reserved. 7) help

5. Click Apply New Settingsto accept the changes or Restor e
Settings to return the settings to their previous values.
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SMB (Windows NT 4 and Windows 2000)

To specify the SMB Default Domain and Alternates:
1 Refer to Authentication Server, General setting steps 1-5.

2. Typein the Domain name.

3. Type in the name(s) for Alternate Domain 1, 2.

CentrelVare o= " - B
Internet Serviees'y 8 Device Index

.x" Home t
Document Centre

( services \i jobs \E stalus Tpmpenies \Emainlenance\i support ‘1

[#/Document Centre 2 Default Domain 2
{8 Description ‘ Domain I

@ Confiquration
@E\ng Counters }
8] dob Managerent Alternate Domain

-1 Connectivity Altemate Domain 1 l—
EDSEM_CE_S Alternate Domain 2

[ Printing
({1 Distribution Templates

[# (2 Machine Software Apply New Setlings

- Internet Messaging

= {JAuthentication Server Restore Settincs

(K1

'THE DOCUMENT COMPANY -
R0 ! Copwioht ® Xerx Comporation 1997-2000. All iights served. .’)he\p
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4. Click Apply New Settingsto accept the changes or Restore
Settings to return the settings to their previous values.
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Testing the Document Centre

Testing the Document Centre explains how to print atest page,
configuration report, view afont list, and install machine software
using the Maintenance pages. Maintenance allows you to view and
test the printing capabilities and install/update the ESS software of
the Document Centre. You can print a configuration report which
shows the network and Document Centre setup information. You
can print or display in your browser a PostScript and PCL font
listing that shows all the available fonts on the Document Centre.

M aintenance

The Maintenance Page provides options for testing printing
functions and inquiring about the fonts that are available on the
Document Centre. You can a so install/upgrade the machine
software for the Document Centre from the Maintenance page.

Display a Font List

Displays the PostScript and PCL fonts that are available.

To display the font list:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click Maintenance tab or click M aintenance on the Home
Page.
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3. Select Printer Fontsat the top of the Maintenance Page. The
list of PCL and PostScript fonts that are available on the Docu-
ment Centre appears on the page.

4. Click to select Samples, by category: PCL, Postscript, or Post-
script and PCL. Click on Print Font Samplesto print.

5. Click on the drop-down list to View by Font Type.
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Install M achine Software

Install Machine Software providesinstallation or upgrade of the
Document Centre ESS software. Contact your X erox representative
or check the Xerox web site for the machine software file that you
will need.

Toinstall/upgrade machine software;

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Maintenancetab or click Maintenance on the
Home Page.

Select M achine Softwar e at the top of the Maintenance Page.

When prompted, enter the administrator name and password
for the Document Centre.
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5. Browse for the machine software installation file. It will have
the file extension .tgz.

6. Click Install Software to perform the installation.
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Printing a Test Page

Test Pages are specia print jobs that contain test patterns for the
Document Centre. These test patterns are used for checking printed

image quality. You can also print a configuration report, which
shows the Document Centre's configuration settings.
Totest deviceprinting:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Maintenancetab or click Maintenance on the
Home Page.

3. Select Print Test Page at the top of the Maintenance Page.

CentreWare - - B
Internet Services U & 4 ﬁﬁ‘r’r"g" tQ Index

Document Centre

J’ services jobs \E status \E properties Tmaimenam:e E support

(" Fent Listing (" Machine Software ® Print Test Page
Print Test Page
Job Attributes
Copies:
Standard File:
Name: Test Restore DefaultValues
Location: Lab
IP Address: }xx 000000508
Status: Frinting E
Fi‘ Refresh
Status

THE DOCUMENT COMPANY

?) help

XEROX

Type the number of copiesto print.

Select atest page or configuration report to print from the
Sandard File drop-down list.

6. Click the print submission button to print the selected test
page.

7. Click Restore Default Values to return the settings to their
default values.
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Getting Support

Getting Support explains how to perform tasks using the Support
page. If you encounter problems that you cannot resolve or you
need assi stance with the Document Centre, the Support Page
provides links to Internet/intranet support sites for software,
Administrator contact information, and X erox support information.
From this page, an Administrator can enter the support information
and make it available for Internet Services users of the Document
Centre.
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Viewing Support Information

Users can view the Document Centre and software information
using Internet Services.
To view support information:

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Support tab or click Support on the Home Page.
The Support Page appears, showing software, system, and Xerox

information.
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Problem Solving

This section poses some simple solutions to common Internet
Services problems. If you are having trouble running Internet
Services, the following questions and answers may help you
resolve the problem.

e Areyou using the correct browser version? You should be
using Netscape Navigator or Microsoft Internet Explorer 4.x
and higher.

e Did you enter the correct | P addressfor the Document
Centrein your browser? Go to the Document Centre control
panel and check the IP address to make sure the | P addresses
match.
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17. Network Troubleshooting
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Troubleshooting

Overview

This section of the System Administration Guide contains
individual procedures for troubleshooting problems on each major
network operating system or protocol.

These procedures will help you solve the common mistakesthat are
made during installation and repair problems that can occur later.

Because the Document Centre supports awide variety of networks,
each of the proceduresis self contained. If your Document Centreis
configured to print using multiple protocolsit is recommended you
follow one troubleshooting procedure at atime. This should save
confusion and time.

Consult the procedure (or procedures) in this section that apply to
your environment.
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TCP/IP Troubleshooting

Basic TCP/IP Communication Problems

This procedure assumes that the printer is turned on and connected
to afunctioning network port with the correct cabling.

NOTE Your Document Centre now has DHCP, LPR, and NetBIOS over
the |P protocol enabled by default. If your DHCP server will
provide host name, | P address, Gateway address, and Subnet Mask,
the Document Centre TCP/IP information will be configured on
initial boot. Thismeansthat if you have configured your DHCP
server with the desired information, you should verify that the
information is correct before you follow any of the proceduresin
this TCP/IP Troubleshooting section.

Obtain a Configuration Report from your printer.
1. Enter the Tools pathway.

a) Pressthe Access(A or €= ) button.

b) Onthe keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

¢) Pressthe Goto Tools button.

d) Seect System Setting.

€) Seect Configuration Report.

f) Select Print Configuration Report Now.

g) Pressthe Cancel button.

h) Pressthe Exit Tools button.

2. Allow aminute for the Report to print.
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3. Verify thefollowing TCP/IP Settings: on the Configuration
Report page:
Host Name (REM EMBER if you areconnected toa UNI X
network, it is CASE SENSITIVE!)
IP address
Subnet M ask
Default Gateway
Broadcast Address (if used)
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Troubleshooting

NOTE The Broadcast Address is calculated automatically.

4, To verify the Broadcast Addressis correct the following
calculation may be used:

Perform alogical OR of the complement of the subnet mask
and the |P address.

Example of logical OR method:

IP Address = 13.175.109.146

Subnet Mask = 255.255.252.0

IP Address
00001101.10101111.01101101.10010010

Complement of Subnet Mask
00000000.00000000.00000011.11111111

Theresult of thelogical OR
00001101.10101111.01101111.11111111
Broadcast Address=13.175. 111 . 255
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NOTE

Any one of these important TCP/IP parameters (if set
incorrectly) can cause TCP/IP communication problems.
Subnet Mask and Default Gateway are critical on multi-
network segment LANs or WAN's. If you make any TCP/IP
configuration changes, then the printer will reset for those
changes to take effect.

Go to aworkstation on the same subnet as the printer. And at
acommand line prompt TY PE ping XXXX.XXXX.XXXX.XXXX

(XXX XXXX XXXX.XXXX iSthe | P address of the printer). Try to
“ping” the printer using its hostname. If ping is successful

with the printer’s TCP/IP address but not with its hostname,
then you may have alocal workstation or NIS configuration
problem. Check the Default Gateway settings of the printer.

Add the printer host name to your local hostsfile or NIS
database (whichever applies) and try the ping tests again.

Try to ping other TCP/IP nodes on your network. This will
verify the operation of your workstation’s network card. Try
to “ping” the printer from another workstation. If al of the
abovefails, you have a configuration problem at your local
workstation, or a network problem.

If Dynamic IP Addressing is enabled try “hard coding” the
printer |P address at the User Interface. Reset the printer, and
check for connectivity again with the “ping” command.

When using Ipr to print jobsit ispossible to set thelpr port to aport
other than the default of 515. If thisoccurs, it will halt al Ipr
printing but printing using other protocols would still work.

If al of the above troubleshooting fails, you may have a
malfunctioning Network | nterface.
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NetWare Troubleshooting

NetWar e troubleshooting steps

This procedure assumes that the printer is turned on and, connected
to afunctioning network port with the correct cabling.
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Troubleshooting

Obtain a Configuration Report from your printer.

1. Enter the Tools pathway.
a) Pressthe Access(A or &= ) button.

b) Onthe keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

¢) Pressthe Goto Toolsbutton.

d) Select System Setting.

e) Seect Configuration Report.

f) Select Print Configuration Report Now.
g) Pressthe Cancel button.

h) Pressthe Exit Tools button.

2. Allow aminute for the Report to print.
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3. Review the NetW ar e Settings: areaof the page and verify at
the User Interface these items:

Ether net or Token Ring (depending on which isbeing used)
isENABLED.

Frame Type matches the frame type of the Primary
fileserver.

Primary File Server (for NetWare 3.1X only) is set to the
name of the server that serves the print queue you have
assigned to the printer. Setting the Primary Server is
extremely important on large networks.

NDSTree (for NetWare4.X and 5.X NDSonly) isset for the
correct NDS tree name.

NDS Context (for NetWare4.X and 5.X NDSonly) isset for
the correct NDS Context.

Print Server Name is set for the name selected for this
printer to act as aprint server.

Print Server Password is set correctly for this print server.

4. Print out another Configuration Report page to verify the
items you modified were set and retained.

5. VERIFY that the NetWare print queue assigned to the printer
exists, isaccepting jobs, and hasaPrint Server attached. If the
printer has not logged in, reboot the printer.
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Microsoft (NetBIOS/NetBEUI) Troubleshooting

NetBEUI Troubleshooting Steps

Obtain a Configuration Report from your printer.

1. Enter the Tools pathway.

a)
b)

Pressthe Access (A or &= ) button.

On the keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

Press the Go to Tools button.

Select System Setting.

Select Configuration Report.

Select Print Configuration Report Now.
Press the Cancel button.

Press the Exit Tools button.

2. Allow aminute for the Report to print.

Xerox Document Centre System Administration Guide Pagel7-7

X

S
=

(3]
P
N~
—

Troubleshooting




Review the NetBI OS: areaof the page and verify at the User
Interface these items:

NetBEUI Protocol is Enabled.

Interfaceis set to Ethernet / NetBEUI or Token Ring/
NetBEUI (depending on which is being used).

Host Nameis set for the NetBEUI name selected for this
printer.

Printer Name s set for the name selected for this printer to
act asaprint server.

WorkGroup: isset for the name of the desired NetBEUI
workgroup for this printer.

Number Connectionsis 8 or greater.
Connection Timeout is between 100 and 9999.

If any changes are made at the User Interface, exit the Tools
menu to reset the printer.

Print out another Configuration Report page to verify the
items you modified were set and retained.
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OS2 Troubleshooting (TCP/IP)

OS/2 Troubleshooting Steps

Obtain a Configuration Report from your printer.

1. Enter the Tools pathway.
a) Pressthe Access(A or &= ) button.
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Troubleshooting

b) Onthe keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

¢) Pressthe Goto Toolsbutton.

d) Select System Setting.

e) Seect Configuration Report.

f) Select Print Configuration Report Now.
g) Pressthe Cancel button.

h) Pressthe Exit Tools button.

2. Allow aminute for the Report to print.

3. For OS/2 printing only, VERIFY that LPRPORTD.EXE is
running.

4. For OS/2 and WIN-OS/2 printing, VERIFY that
LPRMON.EXE is running.

5. Verify you have applied all appropriate IBM Fixpacks,
APARs (see compatibility for required Fixpacks). If not, the
proper Fixpack must be applied.

6. Check ALL 1P addresses and verify that you have set the
printers address correctly at the User Interface.

7. Go to aworkstation and use the “ping” command to see if
your server responds. If the server does not respond, you may
have an addressing or network problem.
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10.

Usethe“ping” commandto seeif your printer responds. If the
printer does not respond, you may have an addressing or
network problem. Correct these conditions by checking and
resetting | P addresses or cabling and retry.

Use the “ping” command to seeif your gateway responds. If
the gateway does not respond, you may have an addressing or
network problem. Correct these conditions by checking and

resetting 1P addresses or cabling and retry.

Check your router, subnet (if applicable), and gateway
addresses. (Incorrect addressing can render your Ipr/lpd
printing system unusable.)
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AppleTalk Troubleshooting

AppleTalk Troubleshooting Steps

This procedure assumes that the printer isturned on, and, connected
to afunctioning network port with the correct cabling.
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Troubleshooting

Obtain a Configuration Report from your printer.

1. Enter the Tools pathway.
a) Pressthe Access(A or &= ) button.

b) Onthe keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

¢) Pressthe Goto Toolsbutton.

d) Select System Setting.

e) Seect Configuration Report.

f) Select Print Configuration Report Now.
g) Pressthe Cancel button.

h) Pressthe Exit Tools button.

2. Allow aminute for the Report to print.
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3. Review the AppleTalk Settings: areaof thereport and verify
a the these items through the Tools menu:

AppleTalk Protocol is Enabled.
AppleTalk Interfaceis set to Ethernet.

AppleTalk Nameis set for the name selected for this printer
to act as a print server and that the entry is spelled correctly.

AppleTalk Zoneis set for the zone selected for this printer
and that the entry is spelled correctly.

4. Goto aworkstation and VERIFY that the printer isvisiblein
the Chooser.
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Banyan VINES Troubleshooting

This procedure assumes that the printer is turned on and connected
to afunctioning network port with the correct cabling.

Obtain a Configuration Report from your printer.
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1. Enter the Tools pathway.
a) Pressthe Access(A or €= ) button.

Troubleshooting

b) Onthe keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

¢) Pressthe Goto Toolsbutton.

d) Select System Setting.

€) Select Configuration Report.

f) Seect Print Configuration Report Now.
g) Pressthe Cancel button.

h) Pressthe Exit Tools button.

2. Allow aminute for the Report to print.
3. Review the Banyan VINES settings.

4. User Name/PCPRINT Destination entered at the Ul should
match the User Name and the PCPRINT Streetalk (ST) name
created at the Server.

5. The User Password entered at the Ul should match the
Password entered for the User created at the Server.
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The Print Service name entered at the Ul should match the

name of the Print Service created at the Server.

6.
7.
at the Server.
8.
reset.
9.

PCPRINT isthe Destination configured for the Print Service

If any changes are made at the User Interface the printer will

Allow the printer approximately seven minutes to reboot.

10.  Print out another Configuration Report page to verify the
items you modified were set and retained.

11.  Consult the table below for troubleshooting suggestions.

Printer busy Job reached the
top of the queue and cannot
print.

Check steps 3,4,5 above are
Correct. Check the PC port
setup with the SETPRINT
command.

Paper Format NA

Job reached the top of the
gueue and an attempt to match
the job format failed. Change
either the jobs format or the
format of the destination
printer to print the job.

Rejected Job is corrupted, or an internal
occurred. Check or reinstall
print drivers.

Cancelled Job was removed from the

gueue. The queue configured
timeout expired. Check queue
configuration.

Page 17 - 14

Xerox Document Centre System Administration Guide




18. Network Accounting

Overview

The Document Centre when used in conjunction with Network
Accounting solutions software or hardware, provides the ability to
control access to, and monitor up to twenty networked Document
Centres for the following functions:
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Copying

Printing

Faxing

Scanning

With Network Accounting solutions you may set up user accounts,

keep data on usage patterns, and track office expenses effectively
using asingletool.
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The network accounting application communicates with the
Document Centre Web Server (Internet Services) to configure, and
retrieve information from your Document Centre.

This procedure assumesthat your network accounting hardware and
software has already been installed, your Document Centre has had
the required upgrade installed, and is properly connected to your
network.
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Before You Sart

NOTE Your Document Centre now has DHCP, LPR, and NetBIOS over
the |P protocol enabled by default. If your DHCP server will
provide host name, |P address, Gateway address, and Subnet Mask,
the Document Centre TCP/IP information will be configured on
initial boot.

Y our printer and your network accounting solution software or
server must be connected to a network which has the TCP/IP
protocol enabled and al TCP/IP information such as hostname,
Default Gateway and Broadcast address have been set.

Y our Document Centre and network accounting solution server
should be assigned TCP/IP addresses and the HTTP protocol must
have been enabled at your Document Centre. If necessary, refer to
the Internet Services Quick Install Card to configure your
Document Centre in this manner.
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If Dynamic TCP/IP addressing must be used, be sure to set lease
timeslong enough to alow for normal maintenenace shutdowns. |If
your Document Centre appears to have stopped communicating
with the network accounting solution when Dynamic Addressing is
in use, check the TCP/IP settings to be sure they have not changed.

Asaquick test to verify all the requirements have been met, start the
Web Browser from your network accounting solution server and
enter the I P address of the Document Centre to seeif you can
communicate with it using the HTTP protocol. If the Browser
connects and you can see the “Home Page” proceed to the next
section entitled Go to the Document Centre and...
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Gotothe Document Centre and...

1 Enter the Tools pathway.
a) Pressthe Access (A or @ ) button.

b) Onthe keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

¢) Pressthe Goto Tools button.
2. Enter the Accessand Accounting menus.
a) Pressthe Accessand Accounting button.
b) Pressthe Authentication M ode button.
3. Enable Network Accounting.
a) Pressthe Network Accounting button.

b) Press Saveto retain the settings and continue.
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4. Perform the Networ k Accounting Setup.
a) Pressthe Network Accounting Setup button.
b) Pressthe Enabled button.
¢) Pressthe Save button to retain the settings.
d) Pressthe Exit Tools button.
5. Verify Accounting is enabled.

a) PresstheJob Status button on the front panel then press
the Features button.

b) The Touch Panel should display a screen with two
buttons. Oneisthe User 1D button and the other isthe
Account 1D button. This indicates the system has
enabled accounting successfully.

Goto the network accounting server and...

1. Activate the Document Centre.

@) Open the application and configure it so that the TCP/IP
address (or fully qualified domain name) of Document
Centre is entered as the destination for retrieval of data.
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2. Proceed to the next section of this procedure called Go to the
workstationsand...
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Gototheworkstation and...

Install Print drivers (If print drivers have not already been
installed, use the CentreWare Network Services CD-ROM
to install print drivers. Details for thisare found in the
document supplied with your printer entitled CentreWare
Network Services Guide) Workstations with existing
Document Centre drivers must be upgraded to the new
driversto alow for printing when Network Accounting is
enabled.

Enable Accounting in the print driver.

a)

b)

©)
d)

e

f)
0)

h)

At your Windows 95/98/NT 4.0 desktop, click the Start
button and select Settings.

From the cascade menu select Printers.
Select a printer with the right mouse button.
Select the Properties entry in the cascade menu.

Select the User Preferences tab on the Properties
diaog.

Click the Enable Accounting checkbox.
If you do not want users to have to enter their User and

Account ID each time they print, select the Save
Accounting Codes checkbox.

If desired you may also select the Conceal User ID and
Conceal Account | D checkboxes to have the asterisk
(*) character echoed when thisinformation is entered.

When finished making selections, click OK to close the
driver and save the settings.
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3. Test the accounting function of the driver.

a) Open an application and print ajob. Verify that you are
presented with the User ID and Accounting ID screen.

b) Enter avalid User and Accounting ID and click OK  (If
you selected Save Accounting Codes it will only
necessary to enter this information the first time the
driver is used).

¢) If your print job does not print, try to copy ajob at the
Document Centre using the same Account and User ID.
If the copy job completes then the Account and User ID
arevalid.

d) It may be necessary to check the network accounting
solution software or server configuration to verify the
proper User ID and Account ID.

€) Repeat thisGo to the workstation and... procedure for
each workstation on the network that will print to the
printer.
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Networ k Accounting Troubleshooting

To be sure the Document Centre has had the Network Accounting
option installed and enabled, start a Web Browser from your
Network Accounting server and enter the | P address of the
Document Centre.

NOTE If you are not able to reach the printer, verify al TCP/IP
information by printing a configuration sheet.

At the Document Centre "Home Page” select the Ser vices button.

Verify that on the Job Submission screen, there are entries for
Login ID and Account ID. Thiswill indicate that accounting has
been enabled.

The Network Accounting server software may contain some
troubleshooting tools that are useful to diagnose problems that may
be present at the server. These tools can be used to correct
configuration or communication problems that will prevent your
Document Centre from reporting accounting data.

For detailed information on these tools, consult your Network
Accounting Solutions documentation.

For general product and featureinformation visit the vendor website
or consult the software documentation.
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19. Network Fax

Overview

A network Fax Server/software solution provides the ability to fax
paper documents from your Document Centre as well as modify,
forward, and distribute electronic copies of documents to other Fax
devices or to user workstations.

This procedure assumes the following:

¢ Your network Fax Server/software solution has already been
installed.

¢ Your Document Centreisinstalled on your network as a
printer, and your Document Centre has the fax option installed
that will allow it to send fax documentsto afax repository
(destination directory).

19. Network Fax

¢ You want to send faxes by FTP (File Transfer Protocol) using
the TCP/IP protocol or by NCP(IPX) to the repository.

If you want your Document Centre to send fax documentsto a
Novell NetWare server Fax Repository, refer to the next section of
this document entitled Fax Installation for 1PX/SPX.
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FAX Installation for FTP

NOTE

Before You Start

Your Document Centre now has DHCP, LPR, and NetBIOS over
the IP protocol enabled by default. If your DHCP server will
provide host name, |P address, Gateway address, and Subnet Mask,
the Document Centre TCP/IP information will be configured on
initial boot.

Your Document Centre and your network Fax Server/software
solution must be connected to a network which has the TCP/IP
protocol enabled. Additionally, record TCP/IP information such as
Hostname, TCP/IP Address, and Default Gateway for both the
network Fax Server solution and your Document Centre.

It is strongly recommended your network Fax Server isassigned a
static |P address. If necessary, refer to the Satic (Manual)
TCP/IP Addressing Quick Install Card contained in this card set
to configure your Document Centre in this manner.

Dynamic IP Addressing may be used for the network Fax
Server/software solution provided the DHCP server has been
configured with sufficient lease time so that the server normal
maintenance and service down times will not result in achangein
TCP/IP address.

An account must be created on the server to which the Document
Centre will FTP the fax documents that has sufficient rights or
permissionsto allow the Document Centre to read files, writefiles,
deletefiles, and create new directories. Anonymous FTP loginswill
not allow these rights. Record the login name, home directory, and
password of this account for use during this procedure.
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1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Services, then select Distribution Templatesin the
directory tree.

4. Select Repository Setup in the directory tree.
Select Fax Repository 0 from the Repository List drop-down
list.

CentrelWare E Deme Q don

Internet Services 4
Hume
Document Centre

SEMVCES \E jobs \E status T properties \Emaimenance\g support \I

Properties Distribution Templates
@Ducumem Centre
@ Descrigtion Repository Setup
[10] confinurstion
[ gl Counters TCPIP Settings
(] a0 iananemer Repository List Fax Repository 0 -
(yConnectiity Protocol & TCPP
=} Services
ICI Printing © Netware
EH:I Distribution Templates File Server IP Address ,U_ ln_ ln_ lu_ 21
. = Directory Path:
@ Login Name:
H ZNDetaul Template Password ,—
m [+}-{_1] Machine Software
D Internet Messaging Retype password
{3 Authentication Server é
Apply New Settings
LL
Riestare Settings {
o
THE DOCL \::;J: OMPANY . poion 127-2001 All g repened. ?) Help %
Z
6. Select TCP/IP for Protocols. o
7. TypethelP Address of the File Server. A
8. Typethe Directory path where the files will be stored.
9. Typethe Login Name and Password for the repository.

Retype the password to verify it in Retype Password.

10. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.
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GototheFAX server and...

1 Set the Fax server optionsfor receiving Document Centre
fax documents (Refer to the documentation provided with
your server).

2. Prepare for print driver installation

a) From the documentation package supplied with your
printer, retrieve the CentreWare Network Services
CD-ROM and the document entitled CentreWare Net-
work Services Guide. Proceed to the next section of
this procedure called Go to a Workstation and...

Gototheworkstation and...

1 Install the new upgraded CentreWareprint drivers

a) Usethe CentreWare Network Services CD-ROM and
the instructions in the document entitled CentreWare
Network Services Guide to install the print driver for
your operating system.

b) Test your installation by opening an application and
print atest fax document and verify its receipt.

If your fax document does not reach its destination refer to the
troubleshooting information in the Fax server documentation.
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FAX Installation for 1 PX/SPX

Before You Start

Your Document Centre and your Fax server must be connected to a
network which has the Novell NetWare server which contains the

Fax Repository.

An account must be created on the NetWare server to which the
Document Centre will send the fax documents. This account must
have sufficient rights or permissionsto allow the Document Centre
to read files, write files, delete files, and create new directories.
Record the NDS Tree (if applicable), Context (if applicable) login
name, Server Volume, home directory, and password of this
account for use during this procedure.

19. Network Fax
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1. Open your Web browser and enter the TCP/IP address of the

Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory

tree.

3. Select Services, then select Distribution Templatesin the

directory tree.
Select Repository Setup in the directory tree.
Select Fax Repository 0 from the Repository List drop-down

CentreWare . Foal B
Internet Services' W E‘} Device tQ Index
45M° Home
Document Centre
( services \E jobs \E status T properties \E maintenance \1 support \l
Distribution Templates
Repository Setup
NetWare Settings
Repository List: [FaxRepositary 0 =]
Frotocol 0 TCRIF
: @ Netware
=[] Distribution Templates Server Mame:
% Server Volume:
S up)
] emplete Poot setup NDS Corttext:
H Detaut Templste DS Tree.
{1 Machine Software
=0 ) Directory Patr
[ (] Internet Messaging
[+ Authentication Server Login Mame:
Passwor o
Retype passward:
Apply New Setiings
Restore Settings

THE DOCUMENT COMPANY P
(T 1D e o COMTOTMO) 1957 T, A1l IV Weseme 7) Hep

6. Select NetWarefor Protocols.

Type the name of the repository server in Server Name.

8. Typethe name of the server volume (NetWare 3.x, 4.X, 5.x

(IPX only)) in Server Volume.

9. Typethe context and tree (NetWare 4., 5.x (IPX only)) for the
repository in NDS Context and NDS Tree.

10. Type the path for the repository in Directory Path.

11. Typethe Login Name and Password for the repository.
Retype the password to verify it in Retype Password.

12. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.
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GototheFax server and...

1 Set the Fax server optionsfor receiving Document Centre
fax documents (details for these procedures are available in
the documentation provided with your Fax server)

a) Add the path and home directory of the Fax Repository
that will be monitored by the Fax server.

b) From the documentation package supplied with your
printer, retrieve the CentreWare Network Services
CD-ROM and the document entitled CentreWare Net-
work Services Guide. Proceed to the next section of
this procedure called Go to a Workstation and...

Gototheworkstation and...

1 Install the new upgraded CentreWare print drivers

a) Usethe CentreWare Network Services CD-ROM and
the instructions in the document entitled CentreWare
Network Services Guideto install the print driver for
your operating system.

b) Test your installation by opening an application and
print atest fax document and verify its receipt.

If your fax document does not reach its destination refer to the
troubleshooting information in the Fax server documentation.

19. Network Fax
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Network FAX Troubleshooting

TCP/IP (FTP) Troubleshooting

1

Fax adocument from the Document Centre. Observe the fax
repository directory to watch for documents that have been
faxed. If documents are able to reach thisdirectory, the FAX
server should be checked to make sure the Workserver is
configured to Enable DCS Interface and the path for the
repository is set correctly. Consult the FAX server
documentation for details on how to configure the
Workserver.

Verify that the TCP/IP information configured at the
Document Centre is correct.

Verify that FTP is configured as the filing protocol in the
Fax Repository Settings screen of the Document Centre
Tools pathway.

Verify that the L ogin and Password shown in the Fax
Repository Settings screen of the Document Centre Tools
pathway are correct (these are CASE SENSITIVE).

Verify that the Path entry is correct in the Fax Repository
Settings screen of the Document Centre Tools pathway

At the FAX server, verify that the user Login name and
password created for the Document Centre are correct and
have sufficient rights (permissions) to write files, and create
directoriesin the fax repository. Be aware that the default
settings for the (11S) Internet Information Server FTP server
do not allow write permission. Y ou may check thisin the
FTP server Properties dialog.

Test the server settingswith an FTP programme. Connect to
the server TCP/IP address and login with the Login Name and
Password that was set for the Document Centre. Verify that
you are in the path directory that was configured.

Create adirectory. If you can create adirectory, then the
account has sufficient permissions to fax documents to that
directory. If you cannot create a directory, adjust the
permissions for the account.
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NetWare (I PX/SPX) Troubleshooting

1 Fax adocument from the Document Centre. Observe the fax
repository directory to watch for documents that have been
faxed. If documents are able to reach thisdirectory, the FAX
server should be checked to make sure the path for the
repository is set correctly. Consult the FAX server
documentation for details on how to configure this
Workserver.

2. Verify that NetWareis set in the Fax Repository Settings
screen of the Document Centre Tools pathway.

3. Verify that the L ogin and Password shown in the Fax
Repository Settings screen of the Document Centre Tools
pathway are correct (these are CASE SENSITIVE).

4. Verify that the Path entry is correct in the Fax Repository
Settings screen of the Document Centre Tools pathway.

5. Verify that the Server Name entry is correct in the Server
and Volume screen of the Document Centre Tools pathway.

6. Verify that the Server Volumeentry is correct in the Server
and Volume screen of the Document Centre Tools pathway.

7. For NetWare 4.X, 5.X ONLY, verify that the NDS Context
entry is correct in the NDS Settings screen of the Document
Centre Tools pathway.

8. For NetWare4.X,5.X ONLY, verify that theNDS Treeentry
iscorrectinthe NDS Settings screen of the Document Centre
Tools pathway.

19. Network Fax

9. From aworkstation onthe network, login to thefax repository
server with the Login Name and Password specified for your
Document Centre. Verify that you areinthe correct directory
and if not, modify the user settings with SY SCON or
NWADMIN to include the correct volume, path, and
directory.

10. Create adirectory in the path. If you cannot create a
directory, modify the user settings with SY SCON or
NWADMIN to grant rights to the correct volume, path, and
directory.
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20. Scan Setup without CentreWare

I ntroduction

Xerox brings the versatility of network scanning to your
workstation. By combining the power of the Xerox Document
Centre, Internet Services, and third-party applications, Xerox
provides a network scanning solution for all scanning users.

After the optiona Scanning Serviceskit isinstalled on the Xerox
Document Centre , you can select scanning features, scan
documents, and transfer them to afile server. The document can
then be accessed from your workstation or shared with other users
connected to the network, if desired. The document can be opened
by any software application that can view or edit TIFF files. For
example, Visioneer PaperPort, which isincluded on aCD ROM
with your Document Centre when you purchase the Scanning
Services option can view and edit TIFF files.

The scanned images can also be imported into TextBridge Pro for
Optical Character Recognition (OCR) processing.
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Terminology used in this Chapter

Document Repository A Document Repository isafiling directory where TIFF or
PDF files are stored. Typically, thiswill be located on a
NetWare server or FTP (File Transfer Protocol) server.

Scan Template A Scan Template controls the features applied to the scanned
document as well as the Filing Policy and repository location.
Template Pool The Template Pool isthe central location on a server where

scan templates created with Xerox’s CentreWare Scanning
Services are stored.

Filing Policy The Filing Policy specifies the method used to store the TIFF
or PDF imagesin the document repository. There are severa
options:

*  Overwrite Existing File
e Appendto Exigting File
* Do Not Save

* Rename New File

Output Image For mat e TIFF
*  Multi-Page TIFF
* Image Only PDF
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Who Should Use This Guide

This chapter is a companion to the Network Scanning Services
Guideandisintended to be used by System Administratorswho are
setting up network scanning without using CentreWare Network
Scanning Services. CentreWare Network Scanning Servicesis
intended for use on Windows based workstations.

There are two other options for setting up scanning services:

e Setting up Native Scanning
e Setting up Scanning Using CentreWare Internet Services

Both of these set up options require the use of proceduresin this
guide. For Setting up Scanning Using CentreWare Internet
Services, you will need to complete some processes, and then refer
to the Internet Services Guide to complete the set up. All of the
procedures for setting up Native Scanning are included in this
section.

There are two options for file transfer if you are setting up Native
Scanning or Scanning Using CentreWare Internet Services.

e Setting Up Scanning - NetWare (NCP)
e Setting Up Scanning - FTP (File Transfer Protocol)

Procedures for both of these file transfer options are contained in
this guide.

NOTE If you will be using Xerox’s CentreWare Network Scanning
Services to set up scanning on the Document Centre, refer to the
Networ k Scanning Services Guide guide now.

To use the procedures in this guide effectively, you must have
experience working in anetwork environment. Y ou must also have
accessto the network and possess Supervisor (Administrator) rights.
Y ou may also require documentation provided by network and
client workstation vendors.
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What to Do Next

To compl ete the setup of the Document Centre and your network to
enable scanning, perform the following steps.

1

Review the information in the Scanning Overview section of
this chapter. Read the entire overview, including the Overview
of Repositories.

Refer to the appropriate section of thisguide. Choose from:

¢ Set Up Scanning - NetWare. NCP (NetWare Core Proto-
col) isavailable for Ethernet and Token Ring filing to a Net-
Ware server.

e Set Up Scanning - FTP (File Transfer Protocol). FTPis
available for Ethernet and Token Ring (if installed) and
requires an FTP server running on a server or a workstation.

OPTIONAL: If you are using Xerox CentreWare Internet
Services to perform network scanning, refer to the I nternet
Services Guide.
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Scanning Overview

Scanning adocument has traditionally involved adedicated scanner
attached to asingle PC. Inthisenvironment, asingle user at the PC
has access to the scanner. Other users cannot scan documents
without interrupting the person using the scanner and PC. Thisis
inconvenient and inefficient.

Traditional Scanning
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Scanning with the Document Centre

NOTE

Using the Document Centre, multiple users can scan and store
documents without multiple scanning devices. Using the power of
thelocal areanetwork, multiple users can accessthe scanner and use
it to scan their documents.

Scanning with the Document Centre is accomplished through the
use of afileserver. Thefile server isused as atemporary storage
location for the scanned document file. After scanning and storage
on the file server, the file can be manualy retrieved by auser at a
network workstation.

Automatic retrieval of the scanned document to aworkstation is
possible using X erox’s CentreWare Network Scanning Services.
Refer to the Networ k Scanning Services Guide for more
information.

A “dedicated file server” isnot required. The Document Centre can
store documents on an existing file server.

To perform network scanning, the Document Centre isinstalled on
alocal areanetwork. The protocol of thelocal areanetwork must be
NetWare SPX/IPX or TCP/IP. For the user to retrieve the scanned
document file, it must be transferred to afile server. The scanning
and filing of the document are controlled by a scanning component
called a scan template.
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Scan Templates

The scantemplateisessentially ajob ticket for the scanned job. The
template is user-programmable, and contains parameters for the
scanned document. The user can programme parameters such as
one-sided or two-sided scanning, scanned image size, and the
location on the file server where the file will be stored.

The Default Template
A default scan template (default.xst) is created during the
installation of the scanning option and is stored on the Document

Centre. It isavailable for all scanning installations.

It is selected at the Document Centre Control Panel Touch Screen to
begin the scanning process.

NOTE The Native scanning installations described in this guide provide
only the default.xst template for all scanning users.

In this environment, additional scan templates can easily be created
using only Xerox's CentréWare Internet Services, or the Xerox
Network Scanners Utility. You MUST refer to the I nternet
Services Guide to create templates with Internet Services, or the
Network Scanning Services Guide to use the CentreWare
Template Utility.
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The Scanning Process

Under the control of the instructionsin the scan template, the Xerox
Document Centre can scan hard copy documents and create
electronic Tagged Image File Format (TIFF) or Portable Document
format (PDF) files.

Using thefiling information that is contained in the template, the
TIFF/PDF file or files are transferred to a document repository on
thefileserver. Thedocument repository issimply adirectory onthe
file server.

All pages of a multi-page document are scanned prior to the job
being sent to the document repository.

X

Document Centre Client Workstation

@ File Server
Visioneer

I Repositories 1 PaperPort

TIFF

Scanning Process

After the scanned document files are sent to the file server, the user
can retrieve the files from a network workstation.

The three main steps involved in scanning ajob are:

1. Scan ahard copy document at the Document Centre.

Select ascan template from the Control Panel Touch Screen and
scan the hard copy document at the Document Centre. Scan
templates define the Directory and the Document Folder on the
server where the scanned file will be stored.
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2. Thescanned files are sent to a specified location on thefile
server.

After pages have been scanned and converted to TIFF 6.0 or
PDF files, the Document Centre logs into an account on the file
server and stores the filesin a specific directory (the document
repository) on thefile server. Aswith any user account, access
to the file server is controlled by a user name and password.

To name and store the files, a numbering scheme (such as
00000001.T1F, 00000002.TIF, 00000003.TIF) isapplied to each
file. The Document Centre then logs out of the server.

NOTE During the transfer of the file in a NetWare environment, the
Document Centre will be already logged in under onelicenseas a
printer, and will log in again to transfer thefile. After transfer
occurs, the Document Centre logs out, making the second user
license available again. While available to other users, the second
connection is maintained at the NetWare file server as “Not logged
in”. Thishappensduring every scanjob. If alicenseisnot available,
thefile transfer will fail and the Document Centre will not retry the
operation. If thisoccurs, the scan job will haveto berun again when
alicense becomes available.

NOTE The method used at a workstation to access the document
repository and the method used at the Document Centre to send the
documents are independent. For instance, the Document Centre
may file theimages using FTP (File Transfer Protocol) toan NT
Server; while the workstation may retrieve the images using
NetBIOS/NetBEUI.
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3. A user retrievesthefiles.
Theuser manually retrievesthefiles and can then manipul atethe
eectronic file as desired. For example, Visioneer PaperPort,
which isincluded on the Scanning Services option can view and
edit TIFF files.

PaperPort has an intuitive interface that enablesyou to annotate,
organise, file, and locate scanned documents. Using PaperPort
links, you can transfer documents from the PaperPort desktop to
other applications and devices installed on your workstation.

Page 20 - 10 Xerox Document Centre System Administration Guide



Overview of Repositories

NOTE

Repositories may only be created with CentreWare Internet
Services through your Web Browser. For details on how to use
Internet Services to create Templates and Repositories, refer to the
document supplied with your Document Centre entitled I nter net
Services Guide.

Public Repositories

Public repositories can be selected by all users as the destination for
their scanned files.

The scan template for a public repository includes the name and the
password required for access to the repository.

When this scan template is selected at the Document Centre, the
name and password will not have to be entered because the name
and password are already contained in the scan template. Be sureto
read the Repository Filing Policy information on the next page. The
Overwrite Filing Policy allows previously scanned jobsin the
directory to be overwritten. This might be an inappropriate Filing
Policy choice for a public repository.

Xerox Document Centre System Administration Guide Page20- 11
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NOTE

Repository Filing Policy

Filing Policies are only supported when scan templates are created
with CentreWare Internet Services through your Web Browser. For
details on how to use Internet Services to create Templates and
filling policies, refer to the document supplied with your Document
Centre entitled I nternet Services Guide.

The Filing Policy specifies the method used to store theimagesin
the document repository. There are several options:

The Overwrite Existing File Filing Policy deletes any files
stored in the document repository before sending the newly
scanned filesfor storage. All overwritten files are lost, but
since the files are overwritten, disk space is conserved.

The Append to Existing File Filing Policy does not delete
existing files. Newly scanned files are added to existing files
in the document repository. It isrecommended that you delete
old fileson aregular basisin order to conserve server space.

The Do Not Save Filing Policy checksto seeif any files
dready exist in the document repository. If therearenofilesin
the repository, the newly scanned files are sent to it. If there
arefiles stored in the repository, the scan job is aborted.

The Rename New File Filing Policy creates anew directory
structure, based on the time and date of creation, into which the
images are filed. While this may seem like the safest Filing
Policy choice, keep in mind that it also requires more disk
space than the Overwrite Filing policy.
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Output Image Quality

e Multi-Page TIFF can be enabled using Xerox CentreWare
Internet Services. When Multi-Page TIFF is enabled, asingle
TIFF file will be created for a multi-page document. This sin-
gle TIFF file will contain all the pages of the document.

An .XSM folder is not created when scanning in the Multi-
Page TIFF mode. A single TIFF fileand alog file (.xst) are
stored in the repository for each multi-page document that is
scanned.

CAUTION Not all applications will accept the Multi-Page TIFF format.
Applications that do not support Multi-Page TIFFs will typically
import and display only the first page of the document.

Repository L ocking

More than one Document Centre can log into afile server and
transfer afile to the same document repository, but not at the same
time.

When one Document Centre logs in to transfer afile, the document
repository islocked. Another Document Centre cannot transfer a
fileto the repository. This prevents possible corruption of the files.
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Multiple Logins

More than one Document Centre can transfer files to different
repositoriesin the samefile server at the sametime. Thisissimilar
to more than one user logging into afile server at the same time to
transfer filesto different directories.

Existing Accounts

A Document Centre can use an existing user account if the account
is enabled for multiple logins. The account for the scanner is no
different from a user account. It isauser account!

Logginginto Multiple File Servers

The same Document Centre can log into more than one file server
and transfer afileto adocument repository, but not at the sametime.

Thisissimilar to auser logging into morethan onefile server. The
scanner requires accountsin al file servers that it needs to access.
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Set Up Scanning - NetWare

Before You Sart

Prior to starting the installation procedure, perform the following:

1. Ensure that the Document Centre is connected, configured, and
operating correctly as a printer.

2. Usethe SYSCON utility for NetWare 3.x, or NWADMIN for
NetWare 4.x to create a user account on the file server for the
scanner.

3. Createadirectory on thefile server to be used asarepository for
scanned files. Give the scanner user account all accessrightsto
this directory, except supervisor. The repository name cannot
exceed 8 characters.

NOTE Refer to the NetWare documentation for additional information.

When adocument is scanned, the Document Centrelogsinto the
scanner user account with the user name and password, transfers
the file to the repository in the server, and then logs out.

NOTE The Document Centre supports TIFF and PDF File Formats.
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Set Up Options

There are two procedures that can be used to successfully set up
scanning. Read the information below and choose the procedure
that you will use to complete the installation:

e Set up scanning
To complete the native implementation of scanning for your
NetWare environment, go to the section of this chapter titled Set
Up Scanning now.

e Use Xerox CentreWare Internet Services

Xerox’'s CentreWare Internet Servicesis accessed through the
embedded HTTP server on the Document Centre that allows
System Administrators and users to configure scan settings.
Thisisaccomplished by using an Internet browser such as
NetScape (version 3.x or later) or Microsoft Internet Explorer
(version 4.x or later).

Using Internet Services, you can:

»  Create new scan templates.
« Update existing scan templates.
«  Modify scan configurations (including document repository

locations), enable and disable Confirmation Sheets, and
change Filing Protocols.

*  Enable Multi-Page TIFF, which will createasingle TIFF file
for amulti-page document, instead of one TIFF file for each
page.

Output Image Quality

*  Multi-Page TIFF can be enabled using Xerox CentreWare
Internet Services. When Multi-Page TIFF is enabled, asin-
gle TIFF file will be created for a multi-page document.
Thissingle TIFF file will contain all the pages of the docu-
ment. An.XSM folder is not created when scanning in the
Multi-Page TIFF mode. A single TIFF fileand alog file
(.xst) are stored in the repository for each multi-page docu-
ment that is scanned.
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CAUTION Not all applications will accept the Multi-Page TIFF format.
Applications that do not support Multi-Page TIFFs will typically
import and display only the first page of the document.

If you will be using CentreWare Internet Services to complete
the installation, perform these steps.

A. Refer to the chapter entitled Internet Servicesin this
document.

B. Follow theinstructionslocated in the section of this chapter
entitled Set up Scanning.

C. Finally, refer tothe section entitled Scanning Documents of
the Inter net Services Guide, and follow the instructions
there.
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General Installation Requirements

Item

Purpose

Provided
by

Document Centre Scanning
Serviceskit

This kit must be installed before
proceeding with the installation stepsin
this chapter.

Xerox

Scan User Name

When a document is scanned, the Docu-
ment Centre logsin to the user account
with the user name and password, transfers
the file to the server, and then logs out.

Customer

Scan User Password

When a document is scanned, the Docu-
ment Centre logs in to the user account
with the user name and password, transfers
the file to the server, and then logs out.

Customer

File Repository Server

The hard copy document is scanned by the
Document Centre and saved electronically
in adesignated file server repository.

Customer

Repository Directory

Repositories are directories or filing
destinations where documents are stored
and held in .XSM (Xerox document stor-
age) format folders. The default folder
nameis DOC.XSM. A repository hame
cannot exceed 8 characters.

Customer

NDS Tree

» Foran NDS installation, assign the
Document Centreto an NDS Tree.

¢ ForaBindery installation, set the NDS
Tree to adash - to disable NDS.

Customer

NDS Context

* For an NDS installation, assign the
Document Centreto an NDS Name
Context.

» For aBindery installation, setthe NDS
Context to adash - to disable NDS.

Customer
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Set Up Scanning (NetWare)

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Services, then select Distribution Templatesin the
directory tree.

4. Select Repository Setup in the directory tree.
5. Select arepository from the Repository List drop-down list.

CentrelWare . - " icn B
Internet Services L & 35:::: i g Index
Document Centre

[ senvices \E jobs \E status T properties \i maintenance \i support \I
Properties ~ll Repository Setup =l
{fiDocument Centre
@ Descrintion NetWare Settings
] confieuration Repository List [Document Fiepositony 0 =]
(3} Biting Counters Protocal © TCPIP
---@Jnh Wanagernent
{3 Connectivity @ MNetware
[=H] Services Server Name
=HPrinting Servervolume
@ General
[=(Z1 Printer Languages MO Contest
] Postserint NDS Tres:
wjecL
@M Directary Path:
[=}-{_7] Distribution Templates Laogin Name:
(1] general — Password: l— o
@ =tup|
[ Template Pool Setup Retype password:
tegiDefault Template = 4|
THE Doct ‘:““’ COMPANT Copyright @ Yerox Corporation 1997-2000, 8 ights ressrved, 7) help
EROX

6. Select NetWarefor Protocols.
Type the name of the repository server in Server Name.

8. Typethe name of the server volume (NetWare 3.x, 4.X, 5.x
(IPX only)) in Server Volume.

9. Typethe context and tree (NetWare 4., 5.x (IPX only)) for the
repository in NDS Context and NDS Tree.

10. Typethe path for the repository in Directory Path.

11. Typethe Login Name and Password for the repository.
Retype the password to verify it in Retype Password.
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NOTE

NOTE

12. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.

Refer to theinformation displayed by NWADMIN and the NetWare
documentation for help in determining the name of the NDS Tree
and Context.

Itisrecommended that you install the Visioneer PaperPort software,
which is shipped on aCD ROM and included with your Document
Centrewhen you purchase Scanning Services. Thissoftware should
beinstalled at each client workstation.

PaperPort allows you to annotate, organise, file and | ocate scanned
documents. After you scan adocument at the Document Centre, you
can access PaperPort and retrieve the scanned file within the
PaperPort application. With PaperPort links, you can transfer
documents between the PaperPort desktop and other applications
and devices on your workstation.

PaperPort contains links to several types of applications and
devices, including:

» electronic fax applications

»  electronic mail (“E-Mail”) applications

» optical character recognition (“OCR") applications
e printers

e personal information managers (“PIM”)

e document control systems.
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Test scanning

A. Place the document that you want to scan in the Document
Feeder, or place the first page on the Document Glass.

B. Select the Scan feature on the Document Centre Touch
Screen.

C. Scan jobs are based on templates that contain programming
selectionsfor your job. Verify that default.xst ishighlighted
in the scan templatelist. Thisisthe default template.

D. If desired, select M ore Scanning Featur es and modify the
template by selecting optionsfrom the Scan Setupstab onthe
Document Centre Touch Screen. Note that any changesyou
make from the Touch Screen apply only to the current job.
Thetemplate settingswill be restored after the completion of
the scan job.

E. Pressthe Start button. After thejob is scanned, the
Document Centre files, faxes, and printsthe job as specified
in the default.xst scan template. At completion, a
Confirmation Sheet (if enabled) is printed that describes the
results of the job.

F. Allow approximately one minute for the processto complete
aone-page job. It will take longer if you have scanned
multiple pages. Then check to make sure that the scanned
file has been stored in the designated repository on the file
server.

G. TheDocument Centre creates aseparate file for each pageit
scans. (Unless the Enable Multi-Page TIFF option is
selected, which will createasingle TIFF filefor amulti-page
document, instead of one TIFFfilefor each page.) Pagesare
numbered sequentialy. Files are stored on thefile server,
and the directory path is specified within the job template.

NOTE If the scanning operation is not successful, check the Confirmation
Sheet for a message or other information that may be helpful in
identifying the cause of the problem.
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NOTE

H. The scanned file istransferred to a folder in the scanner
account on thefile server. The .XSM extension on the folder
represents a Xerox document storage format that is designed
to simplify integration with third-party software
applications.

I. At your workstation, view or list the directory path for the
scanner account on the file server. The scanning operation
created afolder named DOC.XSM

J. Openthe DOC.XSM folder. Y ou should see several filesin
this folder:

00000001.TIF ...00000002.T I F for example, are the
individual TIFF images of the pages that were scanned.
There can be several TIFF filesif the document has more
than one page, or if Append was selected for the Filing
Policy and more than one document has been scanned.

Each page of the document is represented by a different
TIFFfile. (Unlessthe Enable Multi-Page TIFF optionis
selected, which will create asingle TIFF file for amulti-
page document, instead of one TIFF file for each page.)

The Document Centre supports TIFF File Formats.

NETSCAN.DAT isan ASCII file which contains the
names of the TIFF files scanned with the last scanning
operation. Thisfileis updated after every successful
storage of a.TIF file.

NEXTNAME.DAT isan ASCII file which contains the
name of the next available .TIF file. Thisnameis
controlled and incremented based on the Filing Policy
specified in the job template.

NETSCAN.XST contains the template information for
the last file that was scanned. Itisasoused asajoblog
for status and a source for the post-processing of
information.

XSMDESC.DAT isan ASCII file containing the
document name (0-50 characters).
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K. At this point, the file can be imported into any software
application.

L. Scanningisnow ready to operate. Subsequent scanning
operations can be modified by changing the selectionsin the
Default Template using the Document Centre Touch Screen.

M. Theinstallation processis now complete.
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Set Up Scanning - FTP (File Transfer Protocol)

Beforeyou start

Set up options

Prior to starting the installation procedure, perform the following:

1

Ensure that the Document Centre is connected, configured, and
operating correctly asa network printer.

Ensure that FTP Services are running on a platform on the
network. If FTP Servicesisrunning on aWindows NT server,
ensure that Allow Only Anonymous ConnectionsisNOT
selected.

Create a user account for the scanner.

If the account is created on a Windows NT server, select User
Cannot ChangePasswor d and Passwor d Never Expireswhen
the password is set, and select L ogon L ocally under User
Rights.

Create adirectory to be used as arepository for scanned files.
If the directory is created on a Windows NT server, enter the

scan user name in the Alias box and select Access Read and
Write.

There are two procedures that can be used to successfully set up
scanning. Read the information below and choose the procedure
that you will use to complete the installation:

Set Up Scanning
To complete the native implementation of scanning for your
network environment, go to the section of this chapter titled Set
Up Scanning now.

Use Xerox CentreWare I nternet Services
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Xerox’s CentreWare Internet Servicesis accessed through the
embedded HTTP server on the Document Centre that allows
System Administrators and users to configure scan settings.
Thisisaccomplished by using an Internet browser such as
NetScape (version 3.x or later) or Microsoft Internet Explorer
(version 4.x or later).

Using Internet Services, you can:

»  Create new scan templates

»  Update existing scan templates

*  Maodify scan configurations (including document reposi-
tory locations) enable and disable Confirmation Sheets,
and change Filing Protocols.

*  Enable Multi-Page TIFF, which will create asingle TIFF
file for a multi-page document, instead of one TIFF file
for each page.
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Output Image Quality

e Multi-Page TIFF can be enabled using Xerox CentreWare
Internet Services. When Multi-Page TIFF is enabled, asingle
TIFF file will be created for a multi-page document. Thissin-
gle TIFF filewill contain all the pages of the document. An
.XSM folder is not created when scanning in the Multi-Page
TIFF mode. A single TIFFfileand alog file (.xst) are stored
in the repository for each multi-page document that is scanned.

CAUTION Not all applications will accept the Multi-Page TIFF format.
Applications that do not support Multi-Page TIFFs will typically
import and display only the first page of the document.

If you will be using CentreWare Internet Services to complete
the ingtallation, perform these steps.

A. Refer to the chapter entitled Internet Servicesin this
document.

B. Follow the instructions located in the section of the chapter
entitled Configureyour printer.

C. Finally, refer tothe section entitled Scanning Documents of
the Internet Services Guide, and follow the instructions
there.
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General Installation Requirements

Item Purpose Provided
by
Document Centre Scanning | Thiskit must be installed before Xerox
Serviceskit proceeding with the installation stepsin
this chapter.
Scan User Name When a document is scanned, the Docu- Customer

ment Centre logsin to the user account
with the user name and password, transfers
the file to the server, and then logs out.

Scan User Password When a document is scanned, the Docu- Customer
ment Centre logs in to the user account
with the user name and password, transfers
the file to the server, and then logs out.

File Repository Server The hard copy document is scanned by the | Customer
Document Centre and saved electronically
in adesignated file server repository.

Repository Directory Repositories are directories or filing Customer
destinations where documents are stored
and held in .XSM (Xerox document stor-
age) format folders.
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Set up scanning (TCP/I1P)

1. Open your Web browser and enter the TCP/IP address of the
Document Centre in the Address or Location field.

2. Click the Propertiestab or click Propertiesin the directory
tree.

3. Select Services, then select Distribution Templatesin the
directory tree.

4. Select Repository Setup in the directory tree.
5. Select arepository from the Repository List drop-down list.

CentrelWare ) i ice B
Internet Services U (=l ) ﬂg‘r"n? [&) index
Document Centre -
[ services lobs \E status T properties \E i \E support ]
Properties Distribution Templates
ffiDocument Centre
-] Deseription Repository Setup
@ Configuration
@ Billing Courters TCP/IP Settings
---@an Management
(23 Connectiuity Repository List: Document Repository 0 x
(=} Senvices Protocal @& TCRIP
=+ Printing  Netware
@General l_ l— l— l—
[=}{2 Printer Languages File Server IP Address ! A A 0
] Postsoriot o
@& Directory Path
@M Login Name
(=} Distribution Templates
Passward
e 4 Retype password
ar)
() Machine Sottware | ol Seiee |
[#- ] Internet Messaging .
[ Authentication Server wl
THE DoCL ‘_\“*":\‘J::"“P“‘ Copuriaht @ ¥eres Corporation 1887-2000. Al rights reserved. 7) help
6. Select TCP/IP for Protocols.
7. Typethe IP Address of the File Server.
8. Typethe Directory path where the files will be stored.
9. Typethe Login Name and Password for the repository.

Retype the password to verify it in Retype Password.

10. Click Apply New Settings to accept the changes or Restore
Settings to return the settings to their previous values.
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NOTE PaperPort allows you to annotate, organise, file and locate
scanned documents. After you scan adocument at the
Document Centre, you can access PaperPort and retrieve the
scanned file within the PaperPort application. With PaperPort
links, you can transfer documents between the PaperPort
desktop and other applications and devices on your workstation.

PaperPort contains links to several types of applications and
devices, including:

»  électronic fax applications

» électronic mail (“E-Mail") applications

» optical character recognition (“OCR") applications
e printers

»  persona information managers (“PIM”)

e document control systems.
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Test scanning

A. Place the document that you want to scan in the Document
Feeder, or place the first page on the Document Glass.

B. Select the Scan feature on the Document Centre Touch
Screen.

C. Scan jobs are based on templates that contain programming
selectionsfor your job. Verify that default.xst ishighlighted
in the scan templatelist. Thisisthe default template.

D. If desired, select M ore Scanning Featur es and modify the
template by selecting optionsfrom the Scan Setupstab onthe
Document Centre Touch Screen. Notethat any changesyou
make from the Touch Screen apply only to the current job.
The template settingswill be restored after the completion of
the scan job.
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E. Pressthe Start button. After thejob is scanned, the
Document Centre files, faxes, and prints the job as specified
in the default.xst scan template. At completion, a
Confirmation Sheet (if enabled) is printed that describes the
results of the job.

F. Allow approximately one minutefor the processto complete
aone-page job. It will take longer if you have scanned
multiple pages. Then check to make sure that the scanned
file has been stored in the repository on the file server.

G. TheDocument Centre creates aseparate file for each pageit
scans. (Unless the Enable Multi-Page TIFF option is
selected, which will createasingle TIFF filefor amulti-page
document, instead of one TIFFfilefor each page.) Pagesare
numbered sequentialy. Files are stored on thefile server,
and the directory path is specified within the job templ ate.

NOTE If the scanning operation is not successful, check the Confirmation
Sheet for a message or other information that may be helpful in
identifying the cause of the problem.

H. The scanned file istransferred to a folder in the scanner
account onthefile server. The .XSM extension on the folder
represents a X erox document storage format that is designed
to simplify integration with third-party software
applications.

I. At your workstation, view or list the directory path for the
scanner account on the file server. The scanning operation
created afolder named DOC.XSM.

J. Openthe DOC.XSM folder. Y ou should see several filesin
this folder:

00000001.TIF ...00000002.T I F for example, are the
individual TIFF images of the pages that were scanned.
Therecan be several TIFFfilesif the document has more
than one page, or if Append was selected for the Filing
Policy and more than one document has been scanned.
Each page of the document is represented by a different
file. (Unlessthe Enable Multi-Page TIFF optionis
selected, which will create asingle TIFF file for amulti-
page document, instead of one TIFF file for each page.)

NETSCAN.DAT isan ASCII file which contains the
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Hintsand Tips

names of the TIFF files scanned with the last scanning
operation. Thisfileis updated after every successful
storage of a.TIF file.

NEXTNAME.DAT isan ASCII file which contains the
name of the next available .TIF file. Thisnameis
controlled and incremented based on the Filing Policy
specified in the job template.

NETSCAN.XST contains the template information for
the last file that was scanned. Itisaso used asajob log
for status and a source for the post-processing of
information.

XSMDESC.DAT isan ASCII file containing the
document name (0-50 characters).

K. Atthispoint, the TIFF file can beimported into any software

application that can accept TIFF files.

L. Scanningisnow ready to operate. Subsequent scanning

operations can be modified by changing the selectionsin the
Default Template using the Document Centre Touch Screen.

The installation process is now complete.

1. Priorto performingtheinitial scan job, verify thefollowing from
aworkstation on the network by logging into the scan account
and copying afileinto the scan repository:

The Document Centre user account and password are cor-
rect.

The correct rights to the document repository have been
assigned to the Document Centre.

Also, make sure that the Confirmation Sheet option is enabled.
This provides details of each scan job, including status, filing
location, Filing Policy and scan settings. Enabling the
Confirmation Sheet is part of the set up procedure detailed inthe
Set Up Scanning - NetWare and Set Up Scanning - FTP (File
Transfer Protocol) chapters of this guide.

2. You can confirm that a scan job was successfully completed by
verifying that the number of pages scanned is the same as the

Page 20 - 32

Xerox Document Centre System Administration Guide



number of files stored in the document repository for that job.
(Unless the Enable Multi-Page TIFF option is selected, which
will create asingle TIFF file for a multi-page document, instead
of one TIFF file for each page).

3. The default directory created for each scan job is DOC.XSM.
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I nstallation Consider ations

Filing Policy

An advantage of the Overwrite policy is that minimal disk
space is required since files are deleted and recreated for each
scan job. Thismakesit ideal for users with their own file
space allocation.

A disadvantage of the Overwrite policy is that with a shared
document repository, users will overwrite other users’ files,
possibly before thefileisretrieved by the user.

An advantage of the Append policy isthat no dataislost
because users share a document repository.

A disadvantage of the Append policy isthat disk space may
quickly be consumed if not managed properly. Thisis espe-
cially true when each user has his or her own file space.

An advantage of the New Exact policy isthat it checksto see
if any files already exist in the document repository. If there
areno filesin the repository, the newly scanned files are sent to
it.

A disadvantage of the New Exact policy isthat if there are
files stored in the repository, the scan job is aborted.

An advantage of the New Auto Generate policy isthat it cre-
ates a new directory structure, based on the time and date of
creation, into which the images are filed.

A disadvantage of the New Auto Generate policy is that while
this may seem like the safest policy choice, it aso requires
more disk space than the Overwrite policy.

Optical Character Recognition (OCR)

If you are using the OCR capabilities of Visioneer PaperPort
and TextBridge, it isrecommended that you use the Text image
quality selection and the highest resolution possible. Thiswill
ensure optimum OCR capabilities.
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Scan Templates

¢ Use Xerox CentreWare Internet Services to create additional
scan templates, so users do not need to manually modify the
default scan template for each scan job.

Sharing One Document Repository Among Multiple
Document Centres

¢ More than one Document Centre may use a document reposi-
tory. Simply configure each Document Centrein asimilar
manner and create additional scan templates on each Docu-
ment Centre as needed.
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Scan Troubleshooting

Y ou are here because a problem has been identified with the
network scanning functions of the Document Centre.

Resolve any copier problemsfirst. Perform the corrective action
that is recommended by the Document Centre User Guide. Do
not attempt to resolve a network scanning problem if the copier
functions are not operating correctly.

A. Theimagequality of the scanned imageisnot acceptable.

Be sure to select the appropriate image quality setting in
the template you are using to scan theimage. Use the
Image Quality Text setting for text documents and the
Photo setting for grayscale images.

Also, try selecting ascanner resolution of 1.2to 2.0times
the screen frequency of the device that the file will be
displayed or printed on.

. The optical character recognition (“OCR”") application

you are using with the scanned image does not recognise
text accurately.

Make sure that you have selected the Image Quality Text
setting when scanning the document(s).

. The size of the scanned image fileistoo large.

Select a scanner resolution of 1.2 to 2.0 times the screen
frequency of the device that the file will be displayed or
printed on.
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Error Messages

Problem

Corrective Action

File delete, replacefailed

*  During an Overwrite operation (a Fil-
ing Policy option), an attempt to
remove files from the remote direc-
tory failed. This can be caused by
insufficient accessrights or by file
attributes that are read-only.

Filing directory already exists

*  During a scanning operation, this
error can occur when the New Exact
Filing Policy isused (set through
Internet Services) and the (folder
name).X SM directory already exists
on the specified path. Thisisin
accordance with the New Exact
option.

Filetransfer failed

»  During a scanning operation, the net-
work or destination server happensto
go down when thefile transfer is
occurring.

*  Another possibility isthat the destina-
tion disk isfull.

Login failure. Check user, password,
and/or setups

A scanning operation failed.

Verify the following from a workstation

on the network by logging into the scan

account and copying afile into the scan

repository:

*  Theuser nameisinvalid or incorrect.

e Thepasswordisinvalid or incorrect.

Also check the following:

e Theserver nameisinvalid.

*  TheNDS Tree name (NetWare 4.x
only) isinvalid.

*  TheNDSContext name (NetWare 4.x
only) isinvalid.

Xerox Document Centre System Administration Guide
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Problem Corrective Action

Protocol not running A user tried a scanning operation with a

destination on the NetWare server.

»  TheNetWare protocol isnot currently
enabled. Enableit.

Remote directory lock failed Therepository that you are attempting to

send ajob into with ascanning operationis

in use by another Document Centre.

Check the following:

*  The specified volume nameis
invalid.

»  Thespecified filing destination (path)
isinvalid.

» Thedestination disk isfull, prevent-
ing the creation of the remote direc-
tory.
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21. E-mall

Overview
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With the optional E-mail and Network Scanning kit installed on the
Xerox Document Centre 490/480/470/460 ST users can:

Scan an origina document

Convert the scanned document to an electronic format

Send that information to one or more E-mail address destina-
tions

Use the company address book (LDAP)

Use a public address book (CSV file)
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Before You Sart

ThisE-mail chapter assumes you have ageneral knowledge of your
network and the operation of your Web Browser software.

List of items needed before you can setup the Scan to E-mail:

*  Document Centre printer is functional on your Network

e Document Centre printer has TCP/IP enabled

e Document Centre printer has HTTP enabled

* Accessto afunctional SMTP Mail Server

e |Paddressof SMTP Mail Server

e E-mail and Network Scanning installed

e E-mail domain available (e.g. @mail.company.com)

*  Workstation(s) connected to network which has the TCP/IP
enabled

¢ DNSenabled
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Internet M essaging

Internet Messaging is used to setup and maintain the E-mail
features of the Document Centre 490/480/470/460 ST.

There are four configuration areas required for Internet M essaging:

e General - Set up accessto SMTP Mail Server

*  E-mail settings - Configure the default E-mail message and
image settings

* LDAPDirectory (Lightweight Directory Access Protocol) -
Specifies the location and configuration settings of the Internal
Address Book that resides on the network

e Public AddressBook - Identify the location of a public
address book / CSV (Comma Separated Values) file to be used
for E-mail. The following two pages are available:
« Import Public Address Book - To upload a.CSV file contain-
ing the E-mail addresses to the machine
* Map Address Book - after the filesis uploaded, this page
alows the user to map specific fieldsin the CSV file to Dis-
play (e.g. Name, E-mail Address).
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HTTP

Note: Internet Services (HTTP/IPP) must be enabled, if it
is not follow these procedures.

1 Go to the Document Centre control panel.

2. Enter the Tools pathway.

a)
b)

0)

Pressthe Access (A or &= ) button.

On the keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

Press the Go to Tools button.

3. Enter Network Setup.

a)

b)

Wait for the screen to refresh and pressthe Connectivity
and Network Setup button.

Wait for the screen to refresh and press the Networ k
Setup button.

4. Enable HTTP/IP.

a
b)
c)
d)

e

Press the TCP/I P Options button.
Press the HT TP/l PP button.
Press the Enable button.

Press the Save button.

Press the Close button - 3 times.

5. Is E-mail enabled?

a)
b)

If yes, then Press the Exit Tools button.

If no, continue to next page.
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Enable E-mall

NOTE If Toolsis aready up at the Document Center Touch Screen (from
previous page) skip Step 1 and 2.

=
&
L
i
(qV

1 Access the System Administrator set up screens.
a) Pressthe Access(A or ¢ ) button.

b) Onthe keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

¢) Pressthe Goto Toolsbutton.
2. Enter Connectivity and Network Setup.

a) Waitfor the screen to refresh and pressthe Connectivity
and Network Setup button.

3. Enable E-mail:
a) SeectMore.
b) Select Configuration Setup.
c) Atthe Warning Screen Select Close.
d) Select Optional Services.
€) Select Scanto E-mail.
f) Select Enable.
g) Select Save.
h) Select Exit Tools.

Xerox Document Centre System Administration Guide Page21-5



Configuring SMTP

1. Ataclient workstation on the network, launch the Internet
Browser.

2. Inthe URL field, enter http:// followed by the IP Address of
the Document Centre 490/480/470/460 ST. Then select the
Enter key, (e.g. http//XXX.XXX.XXX.XXX).

3. Atthe CentreWare Internet Services Home Page Select the
Propertieslink.

4. Select the plus symbol (+) to the left of the Servicesfolder in

the Propertiesframe.
5. Select the plus symbol to the left of the Internet M essaging
folder.
6. Select General. asshown infigure below.
fienn'e-.W?ne1 Tt ?I: & 4 Device B
nternet Services'y - T tg Index
Document Centre

( services \i jobs \E status Tpmperlies \imaintenance\E support 1

Properties General

fiDocument Centre
E-@Descmgtmn

* 8] Confauration Required Information

é-@E\ng Counters Marne or [P Address: & |P Address
@Job hanagetment € Host Mame
[+ Connectivity
éDSewices SET;JI?DEMV\;?P‘EHAM’ESS lT W W W IZE—
DFriminq Docurment Centre 490 E-mail I—DC4EI[I@usaxernx om
#{1Distribution Templates Address:
DMachine Software
gDInlemet Messaging Apply New Sefings
Gener:al
-@E-ma\\ Settings
-@LDAP Directory MI

[ Public Adhess Flook
{7 Authentication Server

THE DOCUMENT COMPANY N 7
! Copyright @ Xerex Corporation 1957-2000. All ights reserved. ’) help
XEROX

7. Enter the Host Name or the | P Addr ess of the SMTP Server
and avalid E-mail Domain Name (x@mail.company.com)

NOTE The IP Address and Domain Name should be recorded before
starting this process.
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8. Click the Apply New Settings button to implement any
changes. If required, Click the Restor e Settings button to
cancel any changes made and return to the previous values.

9.  When prompted, enter admin (lower case) into the User Name
field and 1111 or the current password into the Password field
and select OK.
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NOTE admin and 1111 are the default Administrator id and password.
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Configuring E-mail

The following steps assume you have not left the Properties tab,
Services and I nternet M essaging.

1 Select E-mail Settings.

CentrelWare v il
- .
Internet Services 11§

Document Centre

E Device afg Index

=Y Home

|/ senvices \E jobs

1

status ]’ properties \Emaintenance\g support \I

Properties

tfFDocument Centre

@ Description

@ Configuration

[ Billing Courters
-@Job hdanagement

-3 Connectivity

E}{:l Services

{Z1 Printing

(L Distribution Templates
1 Machine Software
—-Z1 Internet Messaging

@ LDAP Directory
[l Public Address Boak
=0 Authentication Server

- [] General

E-mail Settings

Image Attachment

Default Scan Resolution: | 300 x 300 dpi Black and White =]
Default Attachment Type: |Ad0be Acrobat (PDF) ;I

Message Content

Default Subject:

Scan from a Herox Document Centre ;I

Default Message Body: The attached document was scanned and sent to you
using a Xerox Document Centre 470

User:
User Mame: <Mares>
E-mail Address: <E-mail Address>

™ Document Centre System:
Device Mame: Test
Device Lacation: 4000 Lab
Serial Murnber: 1103936715
MAC Address: 00:90:27:ed:12:9e

Attachment:
Mumber of Images: <n=
Attachment File Type: <File Type=

Default Signature: For more information on Xerox products a~|

I I — _>ILI

Apply New Settings |

Restore Setlings

THE DOCUMENT COMPANY

XLROX [ ight @ Hemmosx C ion 1997-2000. All rights resenved 7) help
2. Select the Default Scan Resolution and the Default
Attachment Type that will be used for image Attachments.
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3. Enter the Message Content required for the Default Subject.

4. Enter the Default Signature, Up to 6 lines of 127 characters
each can be entered.

5. Click the Apply New Settings button to implement any
changes. If required, Click the Restore Settings button to
cancel any changes made and return to the previous values.

=
&
L
i
(qV

6.  When prompted, enter admin (lower case) into the User
Name field and 1111 or the current password into the
Password field. Select OK.
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L DAP Directory Setup (Internal Address Book)

The Document Centre 490/480/470/460 ST allows you to use the
Internal Company Address book, much the same as E-mail at your

workstation.
NOTE Accessing LDAP Directory and Public Address Book are optional.
NOTE Configuration of the LDAP directory settings requires the network

to support LDAP services.

The following steps assume you have not |eft the Propertiestab,
Services and | nternet M essaging.

1 Select LDAP Directory.

Centrellfare A = ice B
Internet Services'd = .aJ Deice ? Index
s Home L

Document Centre
[ SEenvices \T iobs \T status T properties \Emairllenam:e \T support \l

gropeties LDAP Directory
tfiDocument Centre
Description Server Information

onfiguration
MNarme or IP Address: P Address
lling Counters
i Host Mame

Jub Management

.Dcunng[:ﬁvﬂy Server IP Address IT lﬁ IT IT |—389

&1 Servees ::;d Pntn: Server IP Add
EHE Printing emale Sener ress i3] Jesz | Jeo | [eeu | [3em

t and Port
{Z2) Distribution T
{{7) Machine Software
[=HZ7 Internet Messaging
Lo enetal Search Directory Root I

Optional Information

Ecmall Settings
mail Settings Login Name I
F Directar

ublic Address Book Password: I
[#}{27 Authentication Server Retype password: I

Maximurm Number of Search Results |13 (5-100
Search Timeout: 2 Wiait LDAP Server Limit

f-‘Wait|30 seconds (5- 100)

Apply Mew Setings ]

Restore Settings

[HE . [ COon N
guEDIC) )’{EI’:EXCO“HLT Copyriaht @ Herox Corporation 1987-2001. Al rights reserved. ?j Help
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2. Enter the Server 1P Address or Host Name and optional
Port.

3. Enter any Optional Information required.
a) Search Directory Root.

b) TheLDAP server Login Name and Password if
required.
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¢) Maximum Number of Search Results.
d) Search Timeout.

4. Click the Apply New Settings button to implement any
changes. If required, Click the Restore Settings button to
cancel any changes made and return to the previous values.

5. When prompted, enter admin (lower case) into the User
Namefield and 1111 or the current password into the
Password field and select OK.

NOTE The Document Centre will display search results for the Internal
Address Book as defined by the LDAP configuration. For example,
an LDAP server can return a search enquiry "And" as "Andrew
Smith" when the result " Andrews, James" may have been expected.
The <lastname, firstname> or,<firstname, lastname> display
behaviour is controlled by the LDAP server and not the Document
Centre.

Networ k Authentication / Inter nal Address Book
(LDAP) Configured

If auser has successfully logged into a device with Authentication
enabled, the Document Centre 490/480/470/460 ST will attempt to
automatically match the user’slogin name to their E-mail address.
The user’'s E-mail address will then be used to populate the "From"
E-mail address field. This enables recipients of E-mail jobsto
identify the originator of the E-mail job.
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Important Information about E-mail Access.

NOTE When using A uthentication, on Windows, Novell, or Kerberos
Networks, the User login id is validated. In addition if LDAP is
enabled asearchisdonefor LDAP attribute UID.

If amatch isfound the “From” address will be filled out with the
proper and complete E-mail address or “friendly name”. At this
point the “From” field will not be an editable field.

If amatch can not be found the“From” field will be completed with
theusersloginid @domain.name. At thispoint the“From” field will
be editable.

When using Guest access the “From” field is always editable.
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Public Address Book

The Document Centre 490/480/470/460 ST will accept a Public
Address Book file that contains alist of user names and their E-
mail addresses. This file must be CSV (Comma Separated Values)
format for the device to be able to read the file contents.
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NOTE Accessing LDAP Directory and Public Address Book are optional.

NOTE The majority of word processing packages will allow you to create
aCSsV file. A selection of E-mail applications will also allow you
to export alist of usersin the CSV file format.

The completed file isimported to the device through CentreWare
Internet Services. The file must have the .CSV file extension.

A valid CSV file, format includes <name>, <SMTP E-mail
address>. For example the following are both valid format CSV
file entries:

Smith, smith@company.com

"Smith, John'john.smith@company.com

The order in which entries are displayed in the Public Address Book
a the Document Centre will depend on how the entriesare sorted in
the CSV file.

NOTE It isrecommended that you keep acopy of the .CSV filethat wasto
imported.

The following steps assume you have not |eft the Propertiestab,
Services and I nternet M essaging.

1. Select Public Addr ess Book.
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NOTE

CentreWare -
Internet Services &

Document Centre

evice g
Elé :ume ta Index

[ senvices \i jobs \i

- g——

Properties

& Document Centre
@ Description
m Configuration
@E\ng Counters
@Jnh Managerment
[ Connectivity
=1 Services
[+ {1 Printing
[+{_] Distribution Templates
[+{1Machine Software
[0 Internet Messaging
(bl General
@E-mal\ Seftings
] LDAP Directory
@ [P ublic 00k
[+ Authentication Server

Public Address Book

Import Public Address Book

Address Bk File (7.C3Y) | Browse..
Irnpart Now

Iap Existing Address Book

THE DOCUMENT COMPANY
XEROX

Copyright & Xerox C orporation 19072000, All rights resenved /) help

2. Browseto the location where you will find the Address Book
File (*.CSV).

3. Highlight the .CSV file that you require. Click the Open

button.

4. Click the Import Now button.

5. Click the OK button to import the Address Book.

If an address book is already in existence, you will be warned that
the new import will overwrite the existing address book.

6. Select Map Existing Address Book

Page21 - 14
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7. Map the address book by choosing the appropriate Imported
Heading for each label.

Public Address Book

Map Address Book

Label Imported Heading: Imported Sample:
Display Name: [Display Name [El[Fegina T Famswarh
E-mail Address: [E-mail Addresses El[EMTRRTFamswoth@si

Clear All Addresses

Import News Address Book

Apply New Settings

=
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NOTE For correct address book operation the Display Name field must
map to a user name and the E-mail Address field must map to an
SMTP-format E-mail address, for example name@domain.com.

8. Click the Apply New Settings button to implement any
changes. If required, Click the Restor e Settings button to
canced any changes made and return to the previous values.

9.  When prompted, enter admin (lower case) into the User Name
field and 1111 or the current password into the Password field
and select OK.

Authentication

Authenticationisused to identify and authorize the walk-up user via
their network login name and password.

NOTE For Setup Proceduresfor the Authentication Server see
chapter 16 Internet Services, in the Section called
Authentication Server.

For Authentication to work it must be enabled from the Document
Centre 490/480/470/460 ST Control Pandl / UI.
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E-mail Authentication

For login in authentication you must enable it at the Document
Centre 490/480/470/460 ST Control Panel. Compl ete the following

steps:
1. Enter the Tools pathwa. y
a) Pressthe Access(A or & ) button.

b) Onthe keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

c) Pressthe Go to Tools button.
2. Set up Authentication:
a) Sedect More. (up to 2 times).
b) Select Service Access Control.
¢) Seect Network Authenticated Access.
d) Seect Guest Accessand Guest Passcode.
€) Seect Next.
f) Select Save.
g) Seect Exit Tools.

3. Print aConfiguration Sheet and verify the settings against the
information that was entered.
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E-mail Troubleshooting

Y ou are here because a problem has been identified with the Scan to
E-mail function of the Document Centre.

Resolve any copier problemsfirst. Perform the corrective action
that is recommended by the Document Centre User Guide. Do
not attempt to resolve a Scan to E-mail problem if the copier
functions are not operating correctly.
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Problem Corrective Action
E-mail does not arrive at e Check the SMTP address entry to ensure job
destination address. No E-mail is being sent to the correct recipient and that
Error report printed by the the address is spelled correctly.

device.

Device prints an E-mail Error Check that the E-mail server settings
report after an attempt is made configured on the device are correct.

to send an E-mail job. e Check that the mail server is configured to
accept SMTP mail.

Cannot change E-mail "From" If the user accesses the device using a
address entry. password with the Guest Authentication
feature, then the From address may be
changed.

"Reply To" E-mail address Resend the job using a lower scan
receives a mailnote from the resolution.

SMTP server stating that the Split the originals into smaller jobs.
mail message was
undeliverable due to the
attachment or file being too
large.

Cannot find required entry in Try typing the first letter of the entry and then

the Public Address Book. manually scroll the list for the required name.

¢ Check that the address book entries are in
the correct order.
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Problem

Corrective Action

Public Address Book does not
display an address format of
name@domain.com for a
selected name entry.

Check that the .CSV file contains a name
value and an address value separate by a
comma, for example the format "Smith, John
- john.smith@company.com.

Check that the mapping of the address book
is correct as defined in the Import CSV file
screen in the device Web Ul.

Cannot find required entry in
the Internal Address Book
available via LDAP.

Recheck the spelling of the name required.
Try searching on only the first letter of the
name. Normally an LDAP environment will
search on a Lastname / Firstname order but
this may differ depending on the
environment.

Attempting an Internal Address
Book LDAP search results in a
"Too many entries found" error.

Try entering more letters for the name being
searched.

Attempting an Internal Address
Book LDAP search results in a
"Search Tree Invalid" error.

Check the syntax of the LDAP Directory
entry. It should be in the format ou=name,
o=name but this will vary depending on the
LDAP server type and configuration.

Attempting an Internal Address
Book LDAP search results in a
"No matches found" error.

Check the spelling of the name that you are
searching for.
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22. Port 9100 Printing

NOTE

I ntroduction

Y our Document Centre supports printing from avariety of operating
systems that support TCP/IP and now supports Port 9100 (RAW)
printing, including Linux and Windows 2000.
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Your Document Centre now has DHCP, LPR, and NetBIOS over
the IP protocol enabled by default. 1f your DHCP server will
provide host name, | P address, Gateway address, and Subnet Mask,
the Document Centre TCP/IP information will be configured on
initial boot.

Y our Document Centre has DHCP enabled by default. If your
DHCP server is configured with the TCP/IP information for the
Document Centre, you should Skip Steps 5 and 6 in this procedure
and go to Step 7 to enable Port 9100 printing. If you wishto
configure your TCP/IP information statically, complete ALL Steps
on the following pages.
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Before You Start

To enable 100BaseT or a Token Ring interface, refer to Chapter 2
How to Connect to Ethernet or Token Ring Networks to
configure the Speed and Source Routing settings for your
environment. Then return here and perform this prodecure.

For Dynamic TCP/IP Addressing, use the DHCP, BOOTP, or
RARP Instructions found in this document in the section entitled
Dynamic/Static TCP/IP Addressesand WINS to connect it to the
appropriate server then return here to complete the setup.

Record the following information assigned to your Document
Centre:

IP Address

Subnet Mask

Default Gateway
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Gotothe Document Center and...

1. Connect your Document Centre to the network with the appro-
priate cabling.

2. Enter the Tools pathway.

a) Pressthe Access(A or € ) button.

b) Onthe keypad enter 1111 or the current password. Press
the Enter button when finished. The Touch Screen will
be used for the remainder of the data entry, unless
instructed otherwise.

¢) Pressthe Goto Tools button.
3. Enter the Network Setup menus.

a) Waitfor the screen to refresh and pressthe Connectivity
and Network Setup button.

b) Wait for the screen to refresh and press the Networ k
Setup button.

¢) Pressthe TCP/IP Options button.

Xerox Document Centre System Administration Guide Page22- 3
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Enable the network interface and protocaol.

a)
b)

0)

Press the TCP/I P Settings button.
Press the Protocol and M edia button.

Press the Enable button. If Physical Media buttons
appear, select either Ethernet or Token Ring. Press
Save.

Set the Host Name.

a
b)

d)

Press the Name/Address button.

One at atime press the soft buttons on the Touch Screen
for each octet of the |P address and enter the numbers
using the keypad.

Press the Host Name button.

When the soft keypad appears, type the host name
EXACTLY asyou want it to appear with correct case.
When finished press the Save button twice to record the
changes and exit to the TCP/I P Settings Screen.

Page 22 - 4

Xerox Document Centre System Administration Guide



6. Set the Subnet Mask and Gateway.
a) Pressthe Subnet and Gateway button.

b) Press the soft buttons on the Touch Screen one at atime
for each octet of the Subnet Mask and enter the numbers
using the keypad.

¢) Repeat thisprocessfor the IP Gateway address. When
finished press Save to record the changes and exit to the
TCP/IP Settings screen.

d) PressClose.

e) If youneedtoIp or lpr print pressthe TCP/IP - Line
Printer button, press Enable then press Save.

NOTE The Broadcast Address will be calculated automatically.

7. Enable Port 9100 printing .
a) Pressthe RAW TCP/IP Printing button.
b) PressEnable.
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c) PressSave.
8. Enable HTTP/IPP protocol.
a) Pressthe HTTP/IPP button.
b) PressEnable.
c) PressSave.
9. Exit the Tools Menu
a) Pressthe Exit Tools button.
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Gotoaworkstation and...

1 Create atest job and send it to the printer with a workstation
utility, or through a queue on your operating system that sup-
ports Port 9100 printing.

2. Check your test job for quality and use the problem solving
section of the Document Centre Reference Guide for
resolving print defects.

3. If your print job does not print, refer to the troubleshooting
section in this document entitled TCP/I P Troubleshooting
to correct the problem.

4. Repeat this Go to a workstation and... procedure at each
workstation that will print to this printer, or at other servers
where the queue was created.
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Glossary

>
10BASE-T An implementation of the Ethernet |EEE standard on 24 gauge un- %
shielded twisted-pair wiring, abaseband medium, at 10 megabits per e
second. )
802.3 Defined by the |IEEE, these standards govern the use of the

CSMA/CD (Carrier Sense Multiple Access/Collision Detection)
network access method used by Ethernet networks.

802.5 Defined by the |IEEE, these standards govern the use of the Token
Ring network access method.

ALAP (AppleTalk In an AppleTalk network, thislink access- (or data link-layer)

Link Access protocol governs packet transmission on Local Talk.

Protocol)

ANSI (American Thisisthe principal group in the U.S. for determining standards.

National Standards ANSI representsthe U.S. in the | SO.

Institute)

AppleShare A network system implementing the AppleTalk protocol.
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AppleTalk

ARP (Address
Resolution Protocol)

ASCII (American
Standard Codefor
Information
Interchange)

AUI (Attachment
Unit Interface)

Bindery

BNC

Bus Topology

Client

Coaxial cable

CPU (Central
Processing Unit)

CSMA/CA (Carrier
Sense M ultiple
Access With
Collision Avoidance)

Protocol suite defined by Apple Computer for connecting computers
and peripherals using shielded twisted-pair wiring and transfer rates
of about 230.4 kilobytes per second. The network- and transport-
level protocolsinclude Datagram Delivery Protocol (DDP),
AppleTak Transaction Protocol (ATP), AppleTak Session
Protocol (ASP), and the Name Binding Protocol (NBP).

TCP/IP protocol for determining a DLC (Data-Link Control)
address from an | P (Internet Protocol) address.

A seven-hit binary code standardized by ANSI for use by personal
computers and some mainframes to represent a phanumeric and
graphical characters. An additional bit isincluded to form an eight-
bit character byte.

Connector used with thick Ethernet that often includes a drop cable.
NetWare database of user names, passwords, groups, and
accounting information.

A standardized connector used with Thinnet and coaxial cable.

A network topology in which nodes are connected to asingle cable
with terminators at each end.

A network node that requests network services from a server.

Data transmission medium with a single-wire conductor insulated
EMI/RFI (Electromagnetic Interference/Radio Frequency
Interference).

A personal computer’s primary microprocessor chip.

Network access method using contention similar to CSMA/CD used
by Loca Talk networks. Unlike CSMA/CD, in this method the
sending node requests permission to send from the intended
receiving node. If the receiving node responds with a clear to send
signal, transmission begins.
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CSMA/CD (Carrier
Sense M ultiple
Access/Callision
Detection)

DB-9

DNS (Domain Name
Service)

DOS (Disk

Operating System)

EMI/RFI
(Electromagnetic
Interface/Radio
Frequency)

Ethernet

EtherTalk

FTP (File Transfer
Protocol)

GUI (Graphical User
Interface)

Half Duplex
|EEE (Institute of
Electrical and
Electronics

Engineers)

Internet

Network access method in which nodes contend for theright to send
data. If two or more nodes attempt to transmit at the sametime, they
abort their transmission until arandom time period of microseconds
has transpired and then attempt to re-send.

A standardized connector with 9 pins for Token Ring and serial
connections.

A TCP/IP protocol for discovering and maintaining network
resource information distributed among different servers.

The operating system developed by Microsoft and often ported by
computer manufacturers such as IBM to run specifically on their
computers.

A form of “noise” on data transmission mediums that can reduce
dataintegrity and increase transmission errors.

Glossary

A 10 megabits per second baseband, CSMA/CD network originally
designed by Xerox Corporation.

AppleTalk protocol governing Ethernet transmissions. Also the
Apple Computer Ethernet adapter and drivers. The first
implementation, Phase 1, was replaced by Phase 2 in 1989.

A TCP/IP application protocol governing file transfer.
Icon oriented style of screen display designed by Xerox and the
PARC project.

Method of communication where each character sent isechoed back
toitsorigin.

A professional organization within the | SO that assists with the
creation of networking standards.

Connected networks including those of the National Science
Foundation the Advanced Projects Research Agency.
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Inter network

IP (Internet
Protocol)

IPX (Internetwork
Packet exchange)

SO (International
Standards
Organization)

LAN (Local Area
Networ k)

LLC (Logical link
control)
LocalTalk

MAC (Medium

Access Control)

MAU (Multi-station
Access Unit)

MIB (Management
Information Base)
NetWare

NFS (Network File
System)

0s/2

A collection of two or more connected networks that may be
dissimilar.

TCP/IP protocol governing packet forwarding.

Novell NetWare protocol similar to | P (Internet Protocol).

A committee of industry leaders who develop telecommunication
and application standards.

A system of software and hardware connected by a common data
transmission medium and limited to a geographical arealess than
about 10 kilometers.

A layer 2 protocol governing transmission, also known the IEEE
802.2 standard.

A 230 kilobits per second baseband network using the CSMA/CA
access method.

A layer 2 protocol governing access to transmission media.

A concentrator or transceiver for attracting nodes to a transmission
medium.

A database of network management information used by CMIP
(Common Management Information Protocol) and SNMP (Simple

Network Management Protocol).

Novell's network operating system using IPX (Internetwork Packet
Exchange) and SPX (Sequentia Packet Exchange) protocols.

The network operating system based on TCP/IP protocols.

A multithreaded, multitasking, single-user operating system.
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Packet

Peer to Peer network

protocol stack
protocol suite

RAM (Random
Access Memory)

RARP (Reverse
Address Resolution
Protocol)

Repeater

RG-58

RJ-45

SNMP (Simple
Networ k

M anagement
Protocol)

SPX (Sequential
Packet Exchange)

TCP (Transmission
Control Protocol)

TCP/IP
(Transmission
Control
Protocol/Inter net
Protocol)

A collection of bits comprising data and control information
formatted for transmission from one node to another.

A system in which two or more nodes or processes can initiate
communications with each other. Usually describes a network in
which all nodes have the ability to share resources with other nodes
so that a dedicated server can be implemented but is not required.
A representation of the hierarchical nature of a protocol suite.

A hierarchical set of related protocols.

Memory in which data is temporarily stored for processing.

A TCPI/IP protocol governing the translation of a DLC (Data-Link
Control) addressto an IP (Internet Protocol) address.

A device that regenerates and often amplifies signalsto extend
transmission distance. It is independent of protocol and media.
Coaxial cable with 50-ohm impedance used by Thinnet.

Eight-wire modular connectors for Ethernet, Token Ring, StarLAN
networks, and some phone lines.

TCP/IP protocol governing network monitoring.

The implementation of SPP (Sequential Packet Protocol) by Novell.

TCP/IP protocol governing sequenced data.

A protocol suite developed by ARPA (Advanced Research Projects
Agency).
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Tenet
Thicknet
Thinnet

Token

Token passing

Token Ring

Transceiver

twisted pair cable

typelcable
type 3 cable
type 5 cable

WAN (WideArea
Networ k)

workstation

Zone

TCP/IP protocol governing character-oriented terminal data.
Cabling scheme using twin axial cable.
Cabling scheme using 50 ohm coaxial cable.

The character sequence passed among nodesin sequenceto indicate
which one has permission to transmit.

Network access method that requires nodesto wait for their turn
before transmitting data. Turns are indicated by a character
sequence that passes from one node to the next.

A 4 megabit per second or 16 megabit per second network using a
ring topology and atoken passing access method.

An AUI (Attachment Unit Interface) device for receiving and
transmitting data that often provides collision detection as well.

A wiring scheme with one or more pairs of 18 to 24 gauge copper
strands are twisted to improve protection against electromagnetic
and radio frequency interference. Cable may be either shielded or
unshielded.

Shielded two-pair cable.

Unshielded twisted-pair cable.

Shielded twisted-pair cable.

A network capable of transmissions over large geographic areasthat
uses transmission lines provided by a common-carrier.

A networked computer typically reserved for end-user applications.

One or more connected AppleTalk networks grouped according to
network usage.
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