
USING THE KEYBOARD

remote control automatically enters the keyboard control 
mode.

 Note: For superscript symbols, press the Shift key and the 
corresponding key at the same time. For example, Shift+1 to type ‘!’, 
Shift+2 to type ‘?’

TROUBLESHOOTING
The media remote has no power or functionality. 
If your remote does not perform any functions, replace the 
batteries with fresh ones. Make sure that they are placed in the 
right position. It may be necessary to re-pair the remote with 
the USB receiver (see Step 4 on the previous page for 
instructions).
Note: When low on power, the backlight lights for one second, then 
blinks intermittently.
The media remote will not work with certain apps.
The media remote is designed to work with most apps. 
However, some apps may not be designed for use with the 
media remote. Use your Xbox One controller for these apps.
The keyboard does not work.
The USB receiver should already be paired with your remote 
and should be ready to use. If the remote does not work (and 
you have tried new batteries), we suggest that you try to pair 
the USB receiver to the remote control.

SPECIFICATIONS

SAFETY INFORMATION/CAUTION

replace with the same type of battery. 
• Do not mix old and new batteries.
• Insert batteries with the plus and minus ends in the correct 

direction.
• Remove batteries when they have reached the end of their 

life, or if the remote control is to be stored for an extended 
period of time.

V1 ENGLISH 15-0398

Power source

External dimensions 
(W×H×D)

Operating range

Operating temperature

Wireless technology

AAA batteries (2)

Approximately 7.2 × 1.8 × .82 inches 
(184 × 48 × 21 mm)

<10 m

41°F~95°F (5°C~35°C)

2.4 GHz and infrared radiation

LEGAL NOTICES
FCC information
This device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) This device may not 
cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation.
Warning
approved by the party responsible for compliance could void 
the user’s authority to operate the equipment.
Note: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to Part 15 of 
the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by 

to correct the interference by one or more of the following 
measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.

from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for 

help.

Visit www.insigniaproducts.com for details.

CONTACT INSIGNIA:
For customer service, call 1-877-467-4289 (U.S. and Canada) or
01-800-926-3000 (Mexico)
www.insigniaproducts.com
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RSS-Gen and RSS-210 statement:
This device complies with Industry Canada licence-exempt RSS standard(s).
Operation is subject to the following two conditions: (1) this device may not cause interference, and (2) 
this device must accept any interference, including interference that may cause undesired operation of 
the device.
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de 
licence. L'exploitation est autorisée aux deux conditions suivantes : (1) l'appareil ne doit pas produire de 
brouillage, et (2) l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le 
brouillage est susceptible d'en compromettre le fonctionnement.
RSS-102 Statement:
This equipment complies with Industry Canada radiation exposure limits set forth for an uncontrolled 
environment. 
Cet équipement est conforme à l'exposition aux rayonnements Industry Canada limites établies pour un 
environnement non contrôlé.


