
hAppy™

QUICK START GUIDE

PRINT



Congratulations on your new  

ZINK hAppy Print™ —the world’s first 

smart, happy, little, full-color, zero-ink,  

app-powered printer. 

In this guide we’ll get you  

designing and printing in no time.

If you have any questions, 

call us at 877-711-ZINK 

or visit us online at zink.com.
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What’s in the Box

hAppy 
Print™

Power Adapter

Cleaning 
zRoll

USB Cable

1/2h" zRoll™
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zRoll 
Loading Slot

Get to Know Your hAppy Print™

zRoll 
Unlock Button

Power  
Button

Micro
USB port

Wi-Fi Button

Print 
output slot

Swipe-to-cut
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• �Flashing white when  
cassette is unlocked 
or there is no cassette  
detected

• �Solid white when  
cassette is locked  
and ready to print

Swipe-to-Cut

Lights flash left to right  
when ready to cut

Wi-Fi Button 
Tap to switch between 

broadcast mode (white) and 
Wi-Fi connect mode (blue) 

zRoll 
Unlock Button

• �Flashing white: searching 
for device network

• �Solid white: Wi-Fi is 
broadcasting and ready  
to be connected with  
an iPad or tablet

• �Solid blue: connected 
to home network

• �Flashing blue: searching 
for your home network
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What You Need

AND OR

hAppy 
Print™

Power 
Adapter

1/2" zRoll

High-speed
Internet

Wireless 
Router
(Wi-Fi)

Android smartphone  
or iPhone

Android tablet or iPad
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OR

If you have an iPhone or an iPad: just tap 

the App Store icon and search the store  

for ZINK Design & Print Studio.

If you have an Android phone or Android 

tablet: tap the Google Play or Play Store 

button and search for ZINK Design &  

Print Studio.

STEP 1 

Download the ZINK Design & Print Studio™ App

1. Take out your tablet or smartphone.

1. �Tap the App Store or Google Play icon.

2. �In the search box type in ZINK Design 

& Print Studio. 

3. �Look for the hAppy™ icon             

and tap to download. 

You can just scan  

the QR code.

ZINK Design & Print Studio
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1. �Insert the power adapter into  

the port on the underside of  

your hAppy Print.

3. �Press the power button 

located on the bottom 

corner of your hAppy—

wait for your hAppy to 

whir up. 

STEP 2 

Plug In and Power On Your hAppy Print

2. �Connect the two sections 

of the power adapter and 

plug it into a wall outlet.

Run cord under notches 

inside groove.
Wi-Fi: 

should be solid white
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STEP 3 

Load Your zRoll

R
R

1. �Unpack and remove  

the pull-tab from the 

top of the zRoll.

2. �Hold your zRoll by the two  

finger grips on each side and  

insert it into the back of your 

hAppy Print.

3. �Line up the V-shaped ridge 

on your zRoll with the notch 

on your hAppy Print—press 

the zRoll until you hear a 

slight click.

Finger
grip

Pull-tab
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1. �Take out your tablet or smartphone.

2. �Tap the settings icon on you smartphone or tablet. It's usually found in the app 

tray of the device.

3. �Go to Wi-Fi settings and select the “hAppyPrinter” wireless network.

STEP 4 

Connect Your Smart Device to Your hAppy
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STEP 5 

Connect Your hAppy to Your Home Network

1. Tap the ZINK Design & Print Studio app.

2. Tap "Setup my hAppy Print."

3. Follow the on-screen instructions. (waiting for a wireframe/
graphic)
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1/2”

WELCOME

NEW  DESIGN ZINK® STORE LIBRARY

SETTINGS APPS HELP

ZINKSTUDIO
DESIGN&PRINT

Library

BROWSE THE ELEMENTS

ZINK STUDIO

FONTS BACKGROUNDSART PHOTOS FRAMES

DESIGNS

HOME STORE

1/2”

1. Tap the Library button 2. Tap the Art button

STEP 6 

Start Printing from the ZINK Design & Print Studio

Stuck? Remember that you can always tap 

the “I” (icon here) in the upper left corner of 

the app to get some help.
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3. �Tap the Print button in the lower left 
corner of your screen.

4. Swipe-to-cut

Congratulations! 
You’ve printed  

your first design.

Ancient
Warriors

Birthday 
Party 2

NOTE: final illo will have print icon 

underneath finger and icons at top
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TIPS
HARDWARE

• �Make sure you’re ready to print. You’re ready to print to your hAppy from your home wire-

less network when your hAppy’s Wi-Fi button is solid blue and the zRoll eject button is solid 

white and your smartphone or tablet is on the same wireless network as your hAppy.

• �Make sure your zRoll is inserted correctly. Your zRoll is positioned correctly when you hear a 

light “click” as you hold the zRoll by the side grips and position it into the back of your hAppy. 

• �Clean your hAppy. Insert your white cleaning zRoll into your hAppy after every ten or so 

prints to keep your hAppy clean and printing well. You can’t print to a cleaning zRoll, so be 

sure to swap it out when you are ready to print. 

• �Your hAppy has two Wi-Fi modes. When the WiFi button is white, your hAppy is broadcast-

ing a Wi-Fi network for your tablet or smartphone to connect to. When the Wi-Fi button is 

blue, your hAppy is connected to your home wireless network.

• �Print from your computer. You can connect your hAppy PRINT to your computer with  

the included USB cable.  For more information on how to print to your hAppy from your  

computer, visit zink.com/support.
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TIPS
SOFTWARE

•� �Tap those buttons. The ZINK Design & Print Studio is designed to be easy and intuitive. 

Tap around and see what happens. We promise you can’t break anything!

• �Tap to learn. Press the green “i” (put icon here) in the upper left corner of the app at 

anytime to learn about each function of the screen you are on. 

• �You never have to save. The ZINK Design and Print Studio automatically saves your 

design each step of the way. You never have to remember to save your designs or worry 

about losing them!

• �Tap to approve. When you want to approve an action, you can just tap the green 

approve button on the lower right side of the screen.



This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and  
(2) this device must accept any interference received, including interference that 
may cause undesired operation. This equipment has been tested and found to 
comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to 
try to correct the interference by one of the following measures:
	 •  Reorient or relocate the receiving antenna.
	 •  Increase the separation between the equipment and receiver.
	 •  �Connect the equipment into an outlet on a circuit different from that to which 

the receiver is connected.
	 •  Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate this equipment.

This transmitter must not be co-located or operating in conjunction with any other 
antenna or transmitter.

Radiation Exposure Statement: This equipment complies with FCC radiation 
exposure limits set forth for an uncontrolled environment. This equipment should 
be installed and operated with minimum distance 20cm between the radiator and  
your body.

Note: The country code selection is for non-US model only and is not available  
to all US model. Per FCC regulation, all WiFi product marketed in US must fixed to  
US operation channels only.

RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE.

DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS.CAUTION


