Zebra® P100;"
Card Printer

User’'s Manual

Review Copy
Aug 10, 2007

Card
Printer
D 4:1Jcl Solutions

980590-001 Rev. A Draft 1



P100i User’s Manual 980590-001 Rev. A Draft 1



Foreword

This manual contains installation and operation information for the Zebra P100i card printers
manufactured by Zebra Technologies Corporation.

Copyright Notice
© 2004 ZIH Corp.

This document contains information proprietary to Zebra Technologies Corporation. This
document and the information contained within is Copyrighted by Zebra Technologies
Corporation and may not be duplicated in full or in part by any person without written
approval from Zebra Technol ogies Corporation. While every effort has been made to keep the
information contained within current and accurate as of the date of publication, no guaranteeis
given that the document is error-free or that it is accurate with regard to any specification.
Zebra Technologies Corporation reserves the right to make changes, for the purpose of product
improvement, at any time.

Trademarks

P100i is atrademark and Zebrais aregistered trademark of Zebra Technol ogies Corporation.
Windows is aregistered trademark of Microsoft Corp. All other trademarks or registered
trademarks are marks of their respective holders.
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Foreword

Product Disposal

Product Disposal

%

Product Disposal Information ¢ Do not dispose of this product in unsorted municipal
waste. This product is recyclable, and should be recycled according to your local
standards. For more information, please see our web site at:
http://www.zebra.com/environment

Return Materials Authorization

Before returning any equipment to Zebra Technologies Corporation for in-warranty or out-of-
warranty repair, contact Repair Administration for a Return Materials Authorization (RMA)
number. Repack the equipment in the original packing material and mark the RMA number
clearly on the outside. Ship the equipment, freight prepaid, to the address listed bel ow:

For USA, Latin America, and Asia/ Pacific: For Europe and Middle East:
Zebra Technol ogies Corporation Zebra Technol ogies Corporation
Zebra Card Printer Solutions Zebra Card Printer Solutions
1001 Flynn Road Pittman Way, Fulwood
Camarillo, CA. 93012-8706.USA Preston, PR2 92D
Phone: +1 (805) 578-5001 Lancashire, U.K.
FAX: +1 (805) 579-1808 Phone: +44 - 1 - 772 - 797555

FAX: +44 -1 - 772 - 693000

Declarations of Conformity

FCC Regulations

Model P100i has been tested and found to comply with the limits for a Class A digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference when the equipment is operated in acommercial
environment. This equipment generates, uses, and can radiate radio frequency energy and, if
not installed and operated in accordance with the P100i User’s Manual, may cause harmful
interference to radio communications. Operation of this equipment in aresidential areais
likely to cause harmful interference in which case the user will be required to correct the
interference at his own expense.

Pursuant to Part 15.21 of the FCC Rules, any changes or maodifications to this equipment not
expressly approved by Zebra may cause harmful interference and void the FCC authorization
to operate this equipment.
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Foreword
Declarations of Conformity

Industry Canada Notice

This device complies with Industry Canada ICES-003 class A requirements.
Cet équipement est conforme al’ICES-003 classe A de laNorm Industrielle Canadienne.

EMC Directive EEQZSOZZ RF Emissions control
c € 89/336/EEC (1998)

modified by L EN 301489-3 RF Emissions and Immunity for

92/31/EEC and EMC Directive V141 radio equipment

93/68/EEC o EN55024 Immunity to Electro-Magnetic
EMC Directive (2001) Disturbances

73/23/EEC

modified by 93/ Eﬁ";c‘:ﬁ'lgage (52%0%950-1 Product safety

68/EEC
R&TTE EN300330-2 ,

1999/5/CE Directive V111 Radio Frequency Interferences

For aformal certificate, please contact the Compliance Office at Zebra's Camarillo facility.

EUROPE: Norway Only: This product is also designed for IT power system with phase to phase
voltage 230V. Earth grounding is via the polarized, 3-wire power cord.
FlI: “Laite on liitettéva suojamaadoitus koskettimilla varustettuun pistorasiaan”

SE: “ Apparaten skall andlutastill jordat uttag”
NO: “Apparatet matilkoples jordet stikkontakt”
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Foreword

> &

Throughout this manual, different icons highlight important information, as follows:

Note « Indicates information that emphasizes or supplements important points of the main
text.

Advises you of information that is essential to complete atask, or points out the importance
of specific information in the text.

Electric Shock Caution « Warns you of a potential electric shock situation.

>

Electrostatic Discharge Caution « Warns you of a situation where electrostatic
discharge could cause damage to electronic components.

Caution ¢ Advises you that failure to take or avoid a specific action could result in
physical harm to you, or could result in physical damage to the hardware.

P100i User’s Manual 980590-001 Rev. A Draft 1



P100i Printer Model

Foreword
P100i Printer Model

The Zebra Product Number tells a story:

Hereisaquick review of the Zebra Card Printer Series numbering and lettering system to help

you.

Model numbers include identifiers that specify options using the following lettering

conventions:

Part Number

Description

P10O0i -

Base Printer
P100i Single Card Feed, Single Sided Color Card Printer

Smart Card Options
None
Contact Encoder
Contact Encoder & MIFARE contactless
MIFARE contactless

Magnetic Encoder
None
Yes (select defaults below)

Magnetic Encoder Defaults
None
Stripe Down, HiCo/LoCo

Memory Expansion
None

Interface
USB Only
USB and Ethernet

Power Cords
U. S. and Europe
U. K. and Austraia

Example
P100i-OM10A-1DO0

Windows Drivers and User Documentation included on one CD
(Software & Documentation Package) which contains Multi-
language documentation - English, Spanish, French, German,
Chinese, Italian, and Portuguese

P100i Printer, Magnetic Stripe Encoder (Stripe Down, HiCo
), Standard Memory, USB Interface, US and Europe Power
Cords, Windows Driver and User Documentation CD

980590-001 Rev. A Draft 1
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Getting Started

Unpacking Your Card Printer

Your P100i printer shipsin acardboard carton, protected by styrofoam inserts and a
protective anti-static bag. Keep all packaging material in case you need to move or re-ship
the printer.

1. Before opening and unpacking the printer, inspect the carton to ensure that no damage
occurred during shipment.

2. Ensure that you have aclean and nearly dust free environment for proper operation
and storage of the printer.

3. Unlatch and remove the handle, open the carton, and remove the box containing the
printer accessories from the shipping carton.

4. Remove the styrofoam packing material from the top of the printer.

5. Lift the printer out of the carton by holding it on both sides of the bottom and lifting
the printer gently from the carton.

6. Make sure the following accessories are included with your P100i printer:
Software CD-ROM

Quick Start Guide

Cleaning Kit

120 VAC and 230 VAC Power Cords
Power Transformer

USB Printer Cable

-0 20 T

If any items are missing, please contact your dealer. To reorder, please refer to Appendix C
of this manual.

980590-001 Rev. A Draft 1 P100i User’s Manual 1



Getting Started
Controls and Indicators

Controls and Indicators

Multi-Function LCD Panel

Your P100i printer is equipped with aMulti Function LCD Readout Panel to provide printer
status information. The readout is controlled by the multi-function control button directly
below the viewing window.

Multi-Function
LCD Panel

Multi-Function
Control Button

The LCD Panel can display the following messages:

Message Mode
Operational
Initializing Fixed
SELF TEST Fixed
READY Fixed
DOWNLOADING DATA Fixed
MAG ENCODING Fixed
PRINTING MONO Fixed
PRINTING CYAN Fixed
PRINTING YELLOW Fixed
PRINTING MAGENTA Fixed
PRINTING BLACK Fixed
PRINTING OVERLAY Fixed
DOWNLOADING FIRMWARE Fixed

2 P100i User’s Manual 980590-001 Rev. A Draft 1



Getting Started
Controls and Indicators

Message Mode
CLEANING Fixed

FEED LONG CLEANING CARD IN EXIT Scrolling
REMOVE LONG CLEANING CARD Scrolling
SINGLE CARD READY-PRINT OR EJECT Scrolling
INSERT CARD Fixed
PUSH BUTTON TO CONTINUE Scrolling

Warnings (Printer will still operate)

REMOVE CARD AT EXIT Scrolling
CLEAN PRINTER Fixed
CHECKING RIBBON Fixed
ENCODING ERROR Fixed
INVALID MAGNETIC DATA Scrolling
CHECK RIBBON Fixed
CLOSE LID Fixed
FLASH ERROR Fixed
READING ERROR Fixed

Errors (Printer will not operate)

OUT OF RIBBON Fixed
MECHANICAL ERROR Fixed
COVER OPEN Fixed
PARAMETERS ERROR Fixed
COMMAND ERROR Fixed
OUT OF RIBBON Fixed

980590-001 Rev. A Draft 1 P100i User’s Manual



Getting Started
Controls and Indicators

Rear Panel Connectors, Controls, and Indicators
The figure below shows the rear of the P100i Printer.

Power

j: T Socket

usB
Port

4

Power
Switch

Power Switch

The power switch is located at the rear of the printer unit, bottom right.

Power Socket

The power socket islocated at the rear of the printer, to the left of the power switch.

USB Port

The USB port islocated at the rear of the printer unit, bottom left.

P100i User’s Manual 980590-001 Rev. A Draft 1



Getting Started
Controls and Indicators

Ethernet Option
If your P100i Printer includes the Ethernet option, the rear of the printer will look like the

figure below.
Power
j: :t Socket
UsB
Port
& @ |[o_1-
— Power
Switch
| IS E—
Network Ethernet Ethernet Ethernet
Status / Adapter Reset Connector
Activity Status Button
Indicator Indicator

980590-001 Rev. A Draft 1 P100i User’s Manual
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Printer Installation

Installing the P100i Printer

Caution « Do not power the printer with USB attached to your computer at this
A time. THE DRIVER WILL PROMPT YOU WHEN IT IS TIME TO PLUG IN AND POWER
UP YOUR PRINTER.

Caution « Limit electrical power supplied to the P100i Printer to 24 VDC. Limit
excess current draw to 16 amps or less, using an associated circuit breaker or
other such device. Never operate the printer in a location where operator,

A computer, or printer can get wet. Personal injury could result. The printer must be
connected to an earthed electrical power supply and properly protected against
electrical surges and grounding faults. The power supply pack can only be
replaced by the same product from the manufacturer.

1. Placethe printer in alocation that allows easy accessto al sides. The printer should
never be operated while resting on its side or upside down

2. Remove theyellow CAUTION label from the back of the printer.

980590-001 Rev. A Draft 1 P100i User’s Manual 7



Printer Installation
Installing the P100i Printer

3. Ensure that the printer’s power switch isin the OFF (O) position.

/

4. Insert the power supply plug into the power socket, attach the power cord (120VAC or
230VAC) to the power supply, then plug the power cord in to agrounded electrical socket
of the proper voltage and type.

P100i User’s Manual 980590-001 Rev. A Draft 1



Printer Installation
Installing the P100i Printer

il li
d
115 VAC
S 4
A ’_/4'“"-‘
0
230 VAC
Caution « Intermittent or unpredictable operation may occur from unsecured
A connectors. If damaged, the power cable must be replaced by an exact equivalent. The
socket should always be easily accessible to power off the printer.

5. If your printer has only the USB interface, attach the included USB cable to your
computer and the printer.

980590-001 Rev. A Draft 1 P100i User’s Manual 9



10

Printer Installation
Installing the P100i Printer

6. If your printer has the optional Ethernet interface (as well asthe USB interface), connect
either the USB cable to printer and computer or the Ethernet cable to the printer and the
Ethernet network.

o]

<]
©
S
S
e
c
S

—
B8
Ogoogo

I

Important » Do not connect both the USB and the Ethernet interfaces at the same time!

P100i User’s Manual 980590-001 Rev. A Draft 1



Printer Installation
Installing the Printer Driver

Installing the Printer Driver

Important « Do not power the printer with USB attached to your computer at thistime. The
driver will prompt you when it istime to plug in and power up your printer.

To install the P100i Printer on Windows 2000, Windows XP, or Windows Vista operating
systems, insert the User Documentation and Drivers CD, included with your printer, into your
computer and the InstallWizard will walk you through the required installation steps. The
InstallWizard will:

Automatically install the User Interface when the driver CD is inserted.

Start the installation process when the I nstall Printer Driver menu itemis selected from
the Main Menu.

Allow you to install Ethernet drivers, if you plan on networking your card printer viaan
external print server

Check to see which operating system you are using

Detect previous versions of the driver and clean up any unnecessary Windows registry
entries. You must select “Remove” from theinstall options to remove any previous driver
versions.

Install the new driver files
Reboot your computer

980590-001 Rev. A Draft 1 P100i User’s Manual 11



Printer Installation
Installing the Printer Driver

Print Driver Installation

Install the P100i Printer driver as follows;

WN\ZAN

1. Insert the P100i User Documentation and Drivers CD into the CD drive of the host
computer. The Select L anguage window will open.

2. Fromthe Select L anguage window, choose the appropriate language for your system. The
Main Menu will open in the selected language.

=
N+ Solutions P100c

Printer Driver Documentation Support

> View README P View CD README P Register Your Product ™
P> Install Adobe Acrobat P Warranty * P Media List*

P> Install Printer Driver P User's Manual * P> Web Site =

Exit

* Requires Acrobat
** Requires active internet connection

3. Intheleft column, select Install Printer Driver.

12 P100i User’'s Manual 980590-001 Rev. A Draft 1



Printer Installation
Installing the Printer Driver

Card Printer Solutions
@& Card Printer Drivers

Zebea PA00 Card Privker Setup it piepanng the InstalS held
Wil vibich Wil guk
Pinase vt

cjon fl [ty F

& TTT [ caed |

4. The InstallShield Wizard will be installed and a progress window will be displayed. Once
the Install Shield Wizard has been installed, the Welcome to Install Shield Wizard
window will open.

Zebra P100; Card

‘Welcome to the InstallShicld Wizard for Zebea P100I Card Primter

el el el e PG v Prdme oo en exergud

5. On the Welcometo I nstall Shield Wizar d window, click the Next button.
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Printer Installation
Installing the Printer Driver

inter 1.00.01

g Inztisl bt finteenal] printer deivers

Iresaall S T st > Cancel

6. Select USB or Ethernet, click the Next button.
7. If you agree to the License Agreement, click the Yes button.

d Printer 1.00.01

Licensn Agieesent

END UISER LICENSE AGREEMENT FOR ZEBAA TECHNOLDGIES SOFTWARE MI‘UH
[FIRHWARE - IMPORTANT, READ CAREFULLY. Be mee bo cashuly e and urnde
nghts EM‘JD«LN«\IQ
TEULA] Ymuuumhmmmw o ot
ol s EULA, This soltviars

ﬁ:ﬁdﬁl of the "yer” buton in & -mww|wanﬁ&wwmummm

el fot i soiware andoe mmse \'wwrdnonmacowotmtul.&by

It L N g | pens Y caent

9. Specify the location to load the Driver, then click the Next button.

P100i User’'s Manual
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Printer Installation
Installing the Printer Driver

Insiaf]

11. Read the appropriate information.

Tebra P100§ Card Printer 1.00.01

Congratulations en imstaling the pentes dvess

(waz] [

L

fnstallFedd Mo ek

12. If you wish, you can open the ReadMefile, which hasinformation about the driver version

you have installed.

980590-001 Rev. A Draft 1 P100i User’'s Manual
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Printer Installation
Installing the Printer Driver

\?() Would wou like to open the Readre file?

13. Driver installation is now complete. Click the Finish button.

Zebra P100i Card Printes 1.00.01

InstaltS ek Wizard Comgplaty

hed inataling Zebis Pt

L | 2 > ] | r
Instal| o [Fawhi Cornnl

14. After installing the Driver, restart your computer.

15. When you apply power to the printer, the Windows New Hardware Found wizard will find
the printer.

P100i User’'s Manual 980590-001 Rev. A Draft 1



Printer Installation
Change Printer Driver Options

Change Printer Driver Options

You can change the default settings for the P100i printer driver. Change the options as follows:

interface. If you are using the Ethernet interface, the screens will refer to the “ Zebra P100i

= Note * The screen shots shown in this section are for the P100i Printer using the USB
Network Printer.”

1. Select Start>Settings>Printers and Faxes to bring up alisting of connected printers.

2. From the Printers and Faxes list, right click the P100i USB Card Printer and select
Properties from the pop-up menu. The Printer Properties window will open.

& 7ebra P100i USB Card Printer Properties

Color Management Security Device Seftings
General | Sharing 1l Portz I Advanced
A
.l-';_?ﬁ-
Location: M
Comment: |

Model: Zebra P100i USE Card Printer

Features

Color ez Paper available:
Double-sided: Mo BBrmmxSdmm Card
Staple: No

Speed: Unknown

M aximum resolution: 300 dpi

[F'rjnting Preferences... ] ’ Frint Test Page

[ 0K ][ Cancel I

3. Onthe General tab, click on the Printing Preferences button to change the card orientation
settings, monochrome conversion settings, various ribbon settings, or to adjust the color
and head settings properties.

980590-001 Rev. A Draft 1 P100i User’s Manual 17
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Printer Installation
Change Printer Driver Options

& 7ebra P100i USB Card Printer Properties

| :.Cal.ﬁr I;.*!.anagemerit" _______ |
| General | Sharing | Parts Advanced

Secuiy | Devios Selings

N “Y'ou can share thiz printer with other uzers on your network. To
I’Qij enable sharing for this printer, click. Share thiz printer.

{0 Share this printer

Dirivers

If thiz printer iz shared with uzers winning different versions of
Windows, pou may want to inzstall additional drivers, so that the:
uzers do not have ta find the print driver when they connect to

the shared printer.
Additional Drivers...

[ Ok, ][ Cancel ] Apply

4. On the Sharing tab, you can choose to share the printer over the network, and install
additional driversto accommodate different operating systems.

& Jebra P100i USB Card Printer Properties

,;""'3 Zebra P100i USE Card Printer

Frint to the following port(z). Documents will print to the first free
checked part.

Color Management Security | Device Settings
General | Sharirig | Parts | Advanced
p

Fort Degcription Frinter
O comz Seral Port
O coM2 Serial Port

O FILE:  Print ta File R-Quest Flashlet senes
[0 EME... ZebraEthemet finte.. Zebra PE40

Wirtual printer port fo...  Zebra P100; Card Printer
[ USE... Virtual printer port fo...  Zebra FES0 Digital Phato Pri.. %

|

O com4: Seral Port =

[ Add Port,.. ] [ Delete Port ] [ Configure Port....

Enable bidirectional support
] Enable printer pooling

QK ] [ Cancel

5. On the Ports tab, you can add, delete, and configure the printer ports, aswell as choose
which port the P110i printer is assigned.

P100i User’s Manual
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Printer Installation
Change Printer Driver Options

& 7ebra P100i USB Card Printer Properties

._.ﬁigr]g.r_@_l L _é.hari_ﬁg_ B F'orts 1 Advanced

Calor Management | Sécurity Device Settings

¥

printer. Colar profiles contral the color on pour printer based on the

. These zettings let you azsociate color profile(s) with wour color
twpe of media being uzed and the printer configuration,

Wwindows will automatically select the best color profile from
the list of associated color profiles [Recommended]

(O Manual.  Manually select the default color profile for all autput from
thiz device from the list of associated color profiles

Default color profile: <Monex

Color Profiles currently azsociated with this printer:

aet Az Default

[ Ok ] ’ Cancel

6. On the Color Management tab, you can add, remove, or change printer color profiles.

& 7ebra P100i USB Card Printer Properties

"E;'lé_nn_ar%]l I .Sll;ali-r;g | Ports e ..a;:.lj\f@ncecllu
Calor Management | Security | Device Settings

Group or uzer names:

3

€5 CREATOR OWwMER
m Ewveryone

!ﬂ Power Users (0TWRPTBURT OMYPower Uszers)

[ Add... ][ Bemaove ]

Permnizzions for Administrators Allawy Dy
Prirt il
M anage Printers D
Manage Documents O

Special Permizsions

For special permizsions of for advanced settings,
click Advanced. —

[ Ok ][ Cancel ]

7. Use the Security tab to change permissions for the P100i printer.

980590-001 Rev. A Draft 1 P100i User’s Manual



20

Printer Installation
Change Printer Driver Options

& Zebra P100i USB Card Printer Properties P

ok Moragevent . sesatv | Doveosotigs |
General Sharing Parts | Advanced

(O] =

(D Awailable from | | | |

Pricirity: |1 ‘3

Diiver: | Zebrs P100i LISB Card Printer v| [ MewDriver... |

() Spool print documents so program finishes printing faster
() Start printing after last page is spoaled
(%) Start printing immediatsly

(D Print directly to the: printer

[ Hald migmatched documents

Frint zpocled documents first

[ Keep printed documents

Enable advanced printing featuras

[ Frinting D efaults... ” Print Processar... ” Separator Page. ..

[ ok ][ Cancel ]

8. On the Advanced tab, you can choose various printer properties, install different printer
drivers, and change default printer settings.

& 7ebra P100i USB Card Printer Properties

_ Geneal | Shaing | Pots

E.o-lor.Manage"ment S.;acurity | Device Settings

Advanced |

_.:ﬁ Zebra P100i Card Printer Device Settings
Printer Model(Firmware Yersion:

Encoder Settings. ..
Toals...

F /i Download. ..
Device Information, .,
Single Feed. ..
about..,

Ok ] ’ Cancel

9. On the Device Settings tab, you can change settings for a Magnetic Encoder. (Click on
Encoder Settings. A button “Properties” will open next to it. Click that button.)

P100i User’s Manual
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Printer Installation
Change Printer Driver Options

Encoder settings

Start of data: -T${ | The "start of data" characters must be

. | | immediately follawed by & one-digit
— number reprezenting the track where
End of data: !}$ | data will be written.

Usze the normal Windows default fonts.

; Sample

~12222
<start_of_data»12222<end of_data>

HiCo/LoCo Encoder position Encoder type
() High Cosrcivity () Reversed @ 150415
(O Low Coercivity @ Nomal 052
(&) Mo Change O BAMYA
[ Festore Defaults ] [ Apply ] [ Cancel l [ Help

10. Againfrom the Device Settings tab, you can change various parameters and even send test
commandsto the printer. (Click on Tools. A button “Properties” will open next toit. Click

that button.)

Tools

Command to send to printer

i|— i [ Execute ]
Frinter Status: | |
Frint Test Card Cleaning :

| Standard v|[ Print ] !_E‘_r_ipﬁeronly \_f_:[ Clean ]
Offzet zetting

Ofiset: 4 Offset': (25 [ [ setome |

Direct encoding

[ Track 1 | |
[OTrack 2 | i
[ Track 2 | !
[ Encode ] [ Fead ] [ Eject Card ]
[ Send File | [ Oose | [ Hep |

11. Oncethe P100i printer driver options are set to your satisfaction, click the OK button to
save your new configuration and close the Properties window.

980590-001 Rev. A Draft 1
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Printer Installation
Change Printer Driver Options
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P100i1 Printer Setup

Printer Features

The following shows an interior view of your P100i Printer.

Print

Card and
Cleaning
Roller
Storage
Area

Ribbon
Cartridge

Card
Cleaning
Cartridge

Card
Entry /
Exit
Slot
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P100i Printer Setup
Loading Ribbon Cartridge

Loading Ribbon Cartridge

The P100i Printer requires approved ribbon cartridges (see Appendix C). The Resin Thermal
Transfer and Dye Sublimation ribbons are specifically designed for your P100i Printer.

* i SeriesPrintersrequirethe use of i Seriesribbonsfor full color printing.

» Each ribbon cartridge includes an integrated adhesive cleaning roller assembly that is
used to clean the cards entering the printer. Improper cleaning will reduce printer life
and degrade print quality

» When the ribbon is completely used, change the whole cartridge assembly.

Electrostatic Discharge Caution « DO NOT TOUCH the print head or the electronic
components on the print head. Discharge of electrostatic charge from the human body or other
surfaces can damage the print head or other electronic components

1. Open printer lid by pressing the Cover Release button on the top of your printer.

2. Peel protective wrapper from adhesive cleaning roller by gently pulling on the tape.
Discard the protective wrapper.

/‘Q
FE—= N\
B L
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Loading Ribbon Cartridge

Insert the ribbon cartridge with the cleaning roller facing down, so the gears on the ends of the

rollersfit into the appropriate slots.

3.
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P100i User’s Manual

980590-001 Rev. A Draft 1



P100i Printer Setup
Installing the Cleaning Cartridge

Installing the Cleaning Cartridge

The Cleaning Cartridge removes surface dust particles and oil from the card surface, resulting
in better printing.

A new printer will have a Cleaning Cartridge installed, but its Cleaning Roller will have a
protective wrapper that must be removed.

1. Locate the Cleaning Cartridge.
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P100i Printer Setup
Installing the Cleaning Cartridge

4. Liftthelid of the Cleaning Cartridge. A new printer will have a Cleaning Roller with its
protective wrapping. A dirty Cleaning Roller should be replaced.

New Dirty
Cleaning Cleaning
Roller with Roller, Must
Protective be Replaced
Wrapping

5. Remove the Cleaning Roller from the Cleaning Cartridge. (Discard adirty Cleaning
Roller and replace it with a new one.)

6. Remove the protective wrapper from the Cleaning Cartridge.

LI

7. Placethe Cleaning Roller in the Cartridge, closethelid, and insert it in place so the latches
engage.
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Installing the Cleaning Cartridge

Close the printer lid and push down until you hear an audible click.

Note « After thelid is closed, the ribbon automatically synchronizes when the printer power
i ison.
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Inserting Cards

Cards areinserted one at atime into the slot on the front of the P100i. The card is printed (on
the top surface), and gjected out through the same slot.

Important « Handle the cards only by the edges.

The following figure shows the usual insertion orientation for contact smart-cards and cards
with amagnetic stripe. (Note that for magnetic-stripe cards, if printing is desired on the side
with the magnetic stripe, the card would be inserted stripe up, with the stripe toward the right
side of the printer as viewed from the front.)
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Printing a Test Card

With Ribbon Cartridge and Card Cleaning Cartridge loaded, your P100i printer isready to
print. To check the operation of the printer, you should print atest card.

1. Place the printer power switch in the OFF (0) position.

2. While holding down the Multi Function Button, place the printer power switch in the
ON (]) position. The LCD status window will glow blue.

Multi- Power
Function Switch
Switch

3. Keep pressing the Multi Function button until you are prompted to insert a card.

4. Insert acard into the card entry slot. At this point you can release the Multi Function
button. A test card will print after afew seconds and then exit the printer.
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P100i Printer Setup
Printing a Test Card

Storing Extra Cards and Cleaning Rollers

The P100i includes a storage areawhere you can keep up to 100 extra cards (four groups of 25
cards) and up to three extra Cleaning Rollers.

Important « Handle the cards only by the edges.
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P1001 Printer Operation

Printing

Printing with the P100i Printer requires the Windows Printer Driver, your card design/
issuing software or printer command level programming through the printer interface.

The P100i Card Printer can be used with any Windows 2000, Windows XP, or Windows
Vista software application program, using the drivers provided on CD with the printer.
Reference Chapter 2 for instructions on installing the P100i printer driver.

Creating a Sample Card

Before you begin a new printing session, print a sample card to ensure that the cards will
be printed correctly. Follow the steps below to print your first card using the True
Colours™ Card Printer Ribbon Cartridge and the Windows printer driver.

1.
2.

Go to the Microsoft Word Software.

If the P100i printer was not selected as the default printer, go to File> Select Printer
and choose Zebra P100i Card Printer from the printer names list. Close the Print
dialog box.

3. Go to File>Page Setup.

&

® N o o

Select the Size tab, and under Paper Size, choose Card. Under orientation, select
Landscape or Portrait.

Select the Margins tab, and set the Top, Bottom, Left and Right marginsto O (zero).
Press OK to close Page Setup window.
The card appears on the window.

Design a card with both black and colored text and with colored pictures similar to the
sample card shown below.
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Printing

R R
SAMPLE CARD

M. CHRIS JONES
SALES DIRECTOR

e http://www.zebracard.com

J

Printing a Sample Card

Once you completed creating your sample card, you are ready to print. Ensure your printer has
aTrue Colours™ Card Printer Ribbon Cartridge installed and there is card stock in the card

feeder. Reference Chapter 3 for instructions on installing the ribbon and loading the cards Print
your sample card as follows..

1. Select File>Print to open the Print dialogue box. Ensure the following settingsin the Print
dialogue box:

Printer Name: - Zebra P100i Card Printer
Print to File: - Unchecked

Page Range: - All

Number of Copies: - 1

Callate: - Unchecked

Print What?: - Document

Print: - All pagesin range

Pages per sheet: - 1 page

Scale to paper size: - No scaling

Prine 2| x|
tinker
Mame: : % Febra P110i LSE Card Printer Properties |
Status: Idle
Tvpe: Zebra P110i USE Card Printer
‘Where: LPT1: I Print to file
Comment;
'age range —Copie:
o all Murber of copies: |1 E‘
. Current page " Selection

" Pages: I ¥ Collate
Enter page numbers andfor page ranges

separated by commas. For example, 1,3,5-12

—Zoom
Print what: IDocument j Pages per sheet: |1 page vl
Print: |l pages in range x| | sealeto paper size: INo Sealing vl
Qptions... Ok I Clase |
2. Click the OK button.
P100i User’'s Manual 980590-001 Rev. A Draft 1



P100i Printer Operation
Printing

3. The printer will feed in a card and start printing. The data download time will vary
depending on the complexity of the card design and the processing speed of the compuiter.

4. Once the printing is completed, the card is gjected from the printer.

5. Check the card for any discrepancies. If the sample card is correct, your P100i card printer
is ready to produce more cards.
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